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Kaiser Permanente of Washington Reimbursement for EnhanceFitness Sites 

EnhanceFitness (EF) sites in Grays Harbor; Island; King; Kitsap; Lewis; Mason; 
Pierce; Skagit; Snohomish; Spokane; Thurston, Whatcom Counties may be 
reimbursed for the attendance of eligible Kaiser members in their EF classes.  

Reimbursement rate 

• Sites are reimbursed at a rate of $5.00 per participant, per date of 
attendance. 

Eligible participants 

• Eligible participants are those covered either by Kaiser Foundation Health 
Plan of Washington Medicare Advantage, or Kaiser Permanente 
Washington Medicare Advantage Plan, at the time of their attendance.  

• Participants must opt in to receive this benefit by voluntarily providing their 
Kaiser Member ID number (the 8-digit number found on their health 
insurance card) to the EF site. This number must be entered into EF ODES 
by the EF site. 

Next steps 

• Let us know you want to participate! Send a note to 
projectenhance@soundgenerations.org. We’ll send you the “Agreement for 
participation in Kaiser Permanente EnhanceFitness class reimbursement” 
that provides additional detailed information. Review, sign and return this 
agreement to projectenhance@soundgenerations.org.  

Good to know 

• You will need to use EF ODES (EF Online Data Management System) to track 
your participant and attendance data.  

• The deadline to enter attendance data into EF ODES is the 15th of the 
month, for attendance occurring the month prior. (For example, enter 
January’s attendance data by February 15.)  

• The Kaiser Member Number is sensitive data. Handle it with the same care 
that you use for the EnhanceFitness data collection forms, like the 
Participant Information Form (PIF) and the Health History Form. Prevent 
unauthorized access to the information and retain paper forms securely 
until they are destroyed. 
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• You may ask the participant to write their Member Number on the PIF or 
Health History form when they enroll, or you may collect it on a separate 
form. (Project Enhance will provide a separate PDF form you can download 
from the Forms area of EF ODES.) If you collect it on its own form, you may 
choose to shred the form once the Member Number has been entered into 
EF ODES. You do not need paper backup of this number. 

• Enter the Member Number into EF ODES. There is a field available on the 
participant’s page in the Insurance section. Enter the 8-digit Member 
Number in the field called “Kaiser Member Number”.  

 

 Collect the Member Number for your current participants and update 
their existing records in ODES. Navigate to that individual’s page in 
ODES, click the Edit button at the top of the page, scroll down to the 
Insurance section, enter the Member Number, and click the Save 
button. 

 Collect the Member Number for new participants as they enroll. As 
noted above, you may choose to include a distinct form to collect this 
number from Kaiser members in your enrollment form packet, or you 
may ask participants to write their Member Number on their Participant 
Information Form or Health History Form. 

Need more information? 

• If you have any questions about the Kaiser reimbursement process, please 
contact: projectenhance@soundgenerations.org.  

• If a participant has questions about their eligibility through Kaiser 
Permanente, they should contact: 1-888-901-4600 (TTY711). 
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