Operational Enhancements Overview
(Return to Play Safety Plan)
For the health and safety of our guests
An overview of Enhanced Safety and Sanitation Protocols at the
Spokane Convention Center in Spokane, Washington.
Adopted 7.29.20

Overview
The Spokane Convention Center has enhanced every aspect of
operations to ensure the utmost wellbeing of our guests, as we
proceed with a renewed focus on health and safety.
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Key Operational Enhancements
All Spokane Public Facilities District protocols and best practices
shall meet or exceed the recommendations and requirements
set forth by the Centers for Disease Control and Prevention (CDC)
and Public Health – Spokane & Spokane County.
We will continue to closely monitor CDC guidelines,
public health advancements, and industry best practices to ensure
our procedures and protocols are current and effective.
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Overall Enhancements

Sanitation
& Cleaning
•

Routine cleaning and sanitization of all
communal building surfaces and amenities has
been increased with an emphasis on high touch
surfaces

•

Establishing GBAC™ STAR Accreditation, the
cleaning industry’s only outbreak prevention,
response and recovery certification for facilities

•

Leveraging the expertise of ISS, our custodial
partner, to implement an enhanced facility
cleaning program based on elevated industry
standards

Physical Distancing
•

•

Increased operation of HVAC systems to improve
ventilation of building spaces and consideration
of upgrading filter efficiencies to capture a
greater amount of airborne particles based
ASHRAE recommendations

•

•

Where possible, disable Demand Control
Ventilation to increase Outside Air flow

•

•

Hand sanitizer dispensers will be added
throughout the building in key guest areas

•

Signage with health and hygiene reminders will
be added throughout the building

•

Per the ‘Phase 2 and 3 Indoor Fitness and
Training COVID-19 Reopening
Requirements – Update’ document,
capacity will be limited to 25% of the
overall fire code occupancy rating of each
space.
The number of individuals will be limited
riding in elevators, reducing elevator
usage to ADA patrons (where appropriate)
and encouraging others to use stairs or
escalators to establish physical distancing.
Distancing markers will be installed in
elevators if the capacity is large enough or
limited to two guests or one party per car.
Directional hallways and passageways will
be established for foot traffic, if possible,
and separate routes will be designated for
entry and exit into meeting rooms, offices
and other shared spaces.

PPE
•

•

•

•

Masks will be required for
athletes/participants directly before and
directly after sporting activities and
strongly encouraged whenever not
engaged in strenuous activity.
Employees will be required to wear masks
at all times; gloves will be worn
depending on the location and task
Staff will be trained on proper ways to
utilize PPE and on proper handwashing
techniques and other ways that each
employee can limit the spread of
infectious particles
Wearing of masks will be in accordance
with state, county, and venue regulations,
and protocols will be sent in advance to
patrons

Staff Training &
Implementation
•

All staff will be required to complete
training on the latest cleaning and
sanitization practices

•

Food service (Centerplate) staff will be
trained to comply with upgraded front
and back of house sanitation standards
plan, which emphasizes proper food
handling and safety based on current
standards from public health agencies.

•

Staff will undergo mandatory health and
temperature screening upon shift arrival

•

Employees will be required to wear masks
at all times,; gloves will be worn while
working in shared spaces

•

Sanitization stewards have been
appointed in each department to ensure
increased employee training and proper
cleaning and sanitization practices for all
staff

•

Marketing and communications strategy
to be developed to educate guest’s on
changes related to Covid-19 and how one
can help in mitigation efforts.

All visitor attraction brochure racks and
other self‐service displays with printed
hand‐outs will be closed.

Event Organizer &
Guest Requirements
Guide will be distributed to organizers that
includes information on the following topics:
•

Local Public Health Officials and Standards

•

Revised occupancy standards for event
space and public areas based upon CDC
guidance, including samples of revised
floorplans

•

Event organizer will ensure all attendees
are pre-registered and retain contact
information for all attendees.

•

Protocol for health prescreening of all
attendee prior to arrival. Event organizer
must maintain records document
compliance. (Organizer can opt so set up
their own temperature screening on arrival
of attendees.)

•

Emergency communication plan

•

Virtual planning and pre‐conference
meeting options

•

Elevator and escalator distancing policies

•

Location and contact information of
event‐related on‐site medical personnel
and closest local medical facilities
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Key Operational Enhancements: A Guest’s Journey

Meeting & Shared Spaces
• Updated diagrams for room sets to
ensure physical distancing
• Staggered retailer/exhibitor move‐in and
move‐outs
• Scheduled adjustments to anticipate
attendee flow in common areas
• Adequately space or eliminate shared
tables and seating areas to ensure
physical distancing
• Limited seating capacity at tables and
empty chairs between patrons
• Electronic messaging and physical
signage to remind guests of face mask,
handwashing, and distancing
requirements for all attendees.

Ingress/Egress
• Signage and ground markings will be
added to remind guests to maintain
physical distancing while queuing for
entry.
• Doors will be held open during peak
attendee ingress or egress, if possible and
in accordance with security and safety
protocols.

Food & Beverage

Restrooms

• More Grab & Go options and spaces will
be added to decrease contact between
staff and guests

• Touchless faucets, soap dispensers and
towel dispensers will be added in all areas
possible

• Layouts of sales spaces and line queues to
be arranged to accommodate physical
distancing with added signage and oneway paths where possible

• Every other sink will be blocked off as
needed for appropriate distancing, as well
as stalls or men’s urinals as needed

• All food will be served in a container with
a lid and utensils will be individually
wrapped

• All restrooms will utilize one-way in and
one-way out signage to decrease contact
between guests

• Cashless transactions are recommended.
• All water fountains and vending machines
will be closed to decrease high touch
points
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Event Specific Considerations at a Glance
Spokane Sports Leagues SCC Exhibit halls & Centennial Ballroom
(November – December 2020)
General Info:
•
•
•

•
•
•
•

All guidelines will be adhered to as noted in the “Professional Sports & Other Sporting Activities – COVID-19
Requirements” document, published by the Washington State Governors office.
Attendance rosters will be required and will include group contact information required for contact tracing.
Per the ‘Phase 2 and 3 Indoor Fitness and Training COVID-19 Reopening Requirements – Update’ document,
capacity will be limited to 25% of the overall fire code occupancy rating of each space.
•
(375) capacity limit in the Centennial Ballroom.
•
(2855) capacity limit in the Exhibit Halls
•
The actual capacity will be monitored to ensure there are never more than a few hundred guests at a time, well
below the maximum capacity.
Athletes, coaches, umpires/referees, venue staff and any other paid or volunteer staff will be required to stay home if
they feel unwell, show any signs of COVID-19, or are a close contact of a confirmed case.
As a ‘High Level COVID Activity County’ groups will be kept to no larger than (6) persons per group separated by a
buffer zone.
Play schedules have been adjusted to stagger entry and exit to the building to minimize cross flow of guests by at
least (30) minutes.
All guests to the building, including athletes, coaches, spectators, volunteers, and staff will be subject to a
temperature screening immediately upon entering the building.
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Event Specific Considerations at a Glance
Mask Use:
• Masks will be required for athletes/participants directly before and directly after sporting activities and strongly
encouraged whenever not engaged in strenuous activity.
• Any spectators must wear facial coverings per the Department of Health facial covering order.
• Coaches, referees/umpires, trainers, managers, spotters, and any other paid or volunteer staff must wear face
coverings at all times, with an exception for referees that need to run in the field of play.
Physical Distance:
• Physical distance of 6 feet must be maintained between staff, volunteers, and any spectators at all times with
exceptions for training and medical personnel and volunteers performing their medical duties.
• Six feet of distance must be maintained among athletes when not engaged in sporting activities, huddles and team
meetings must be physically distanced.
Hygiene:
• Hand sanitizer will be provided throughout the venue.
• No showers or shared locker rooms will be provided onsite.
• Athletes will be encouraged to not share items such as water bottle, uniforms, or towels.
• Spitting (saliva, sunflower seeds, etc.) inside the venue is not permitted.
Spectators:
• Spectators must wear facial coverings per the Department of Health facial covering order.
• Physical distance of 6 feet must be maintained between staff, volunteers, and any spectators at all times.
• Spectators will be subject to a temperature check immediately upon entering the building.
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Event Specific Considerations at a Glance
Low Risk Sports Onsite:
• Pickle ball – Exhibit Halls
• Corn hole – Centennial Ballroom
• Players will remain on their respective side of the play area. Players on the same side will have a designated 10’
square to adequately distance when the other player is up.
• Agility Training
• sideline/no-contact cheer and dance
Medium Risk Sports Onsite:
• Volleyball – Exhibit Halls
• 3v3 only.
• When not on the court players will have a seat they can use that is adequately distanced from the next closest
athlete.
High Risk Sports Onsite:
• Basketball – Exhibit Halls
• Dance with contact (line dancing) – Centennial Ballroom
• cheerleading with contact
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Education & Signage
Guest Pre-Arrival Communication:
Pre‐event messages to inform attendees of health and distancing measures in
advance of arrival.
On-site signage (See next slide for examples):
Physical distancing floor markers, one-way traffic directional signage, health and
safety reminders, temporarily closed services, sanitizer stations
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Signage Examples
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Employee Health Status Assessment
To stop the spread of COVID-19, it is critical that anyone experiencing any of the
symptoms should stay home or return home immediately.
1.
2.
3.
4.
5.
6.

Do you have a fever (100.4F or higher) or a sense of having a fever?
Do you have a new cough not caused by another health condition?
Do you have any new shortness of breath not caused by another
health condition?
Do you have a new Sore throat not caused by another health condition?
Do you have a new muscle ache not caused by another health condition or
physical activity?
Do you have a new loss of taste or smell not caused by another health condition?
[ ] Self-assessment: I attest that I have responded honestly to the above to the best of my knowledge
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