Utility Service Line Repair and Replacement Program

Do you still have a septic tank, need a sewer connection repair, or water line repair and need financial assistance?

We can help!

WHY: Making these repairs benefits both the property owner, the city, and other residents by protecting your

investment and preventing pollution, so that we can all enjoy safe, clean water.

WHO: Property owners in the City of Spokane utilities service areas with an Area Median Income (AMI) of 80%

or less.

WHAT: A low-interest loan program for qualified property owners. One of the challenges for property owners is
securing the financial resources needed to make these repairs. This program can loan funds to complete the work
at an affordable rate for those who qualify. Repayments will be included as part of the monthly utility bill.

Eligible Projects
Crushed, broken, leaking side sewer pipe
Corroded, leaking, misaligned water service

Long water service lines

Private sewer

Removal of septic system
Permits

Eligible Costs
Excavation
Necessary on-site rerouting of pluming and associated repair
EPA Galvanized Requiring Replacement Pipe New pipe, fitting, valves, and necessary parts

Landscape repair
Connection to existing sewer pipes or manholes
Street, curb, and sidewalk repair

Tap and meter fees
Costs DO NOT include property enhancements, new development service connections, new sidewalk outside of construction area.

HOW: A property owner or the City can refer the property owner to the assistance program. A program administrator

will manage the application and loan process.
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Wondering if you qualify?
For more information and questions about the program,
contact SNAP at wsr@snapwa.org.

Application is
submitted and
scheduled based
on qualifications

Application is
submitted and
scheduled based
on qualifications

Contractor
performs work
and completes

project

City inspects
work and SNAP
turns loan over

to City

Property owner

pays monthly

utility bill and

monthly loan
payment

City sends
monthly bills

N
7SNAP

NEIGHBORS BY YOUR SIDE



