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Closed Case Summary

Complaint Number: C25-082 OPO Number: 25-39
Date of Complaint: 9/12/2025

Allegation: Inadequate Response

Chain of Command Finding: Inquiry

Final Discipline: Not Applicable

INCIDENT SYNOPSIS:

The complainant has called 911 and Crime Check multiple times to report different issues. These issues
frequently involved problems with her neighbor and noise complaints. SPD has not responded to any of
these calls.

COMPLAINT:
The complainant alleged SPD failed to respond to any of her calls. She stated this constituted
discrimination.

INVESTIGATION:
The investigator reviewed the incidents the complainant called 911 and Crime Check about. The
investigator attempted to contact the complainant but never received a reply.

ANALYSIS AND CONCLUSION:

The investigation concluded the incidents the complainant reported were not incidents where there was a
risk to someone’s safety or property. The incidents did not warrant an officer’s response. The behavior the
complainant alleged would not have constituted a violation of SPD Policy. This was classified as an
“Inquiry — Questions about employee conduct which, even if true, would not qualify as a personnel
complaint.”
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