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Closed Case Summary 
 
 
Complaint Number:   C25-012    OPO Number:  25-13 

Date of Complaint:    2/6/2025 

Allegations:    Inadequate Response and Demeanor 

Chain of Command Findings:  Unfounded 

Final Discipline:    Not Applicable 
 
 
INCIDENT SYNOPSIS: 
This complaint was not specific to one incident and encompassed numerous police calls for service that 
were related to an ongoing family disagreement.  
 
COMPLAINT: 
The complainant contacted the Spokane Office of the Police Ombuds regarding concerns they had over the 
police response to several calls for service. The complainant alleged they have been assaulted and/or 
“stalked” by family members. The complainant disagreed with the officers’ determination that there was no 
probable cause to arrest anyone and alleged the officers had no interest in assisting them, and that they had 
a bad demeanor. 
 
INVESTIGATION: 
This investigation was assigned to SPD Internal Affairs. Police CAD records, police reports, and BWC 
video were reviewed.  
 
ANALYSIS AND CONCLUSION: 
The investigation into the allegations of Inadequate Response and Demeanor were classified as Closed, 
Unfounded - When the investigation discloses that the alleged act(s) did not occur or did not involve 
department personnel. 
 
To summarize, the complainant has interacted with numerous Spokane Police Officers, Crime Check call 
takers, and SPD dispatchers. There have been numerous attempts to explain to the complainant that what 
was reported was either deemed a civil matter or was investigated by officers who made determinations and 
documented their actions as required. There was no evidence to support the allegations that Spokane Police 
officers were intentionally not arresting anyone due to a bias against the complainant. The investigation 
determined the officers’ demeanor was objectively professional throughout their interactions with the 
complainant. 
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