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Closed Case Summary 
 
 
 
Complaint Number:   C22-030    OPO Number:  22-09 
 
Date of Complaint:   5/13/2022 
 
Allegation:    Demeanor and Inadequate Response 
 
Chain of Command Finding:  Closed 
 
Final Discipline:   Not Applicable 
 
 
INCIDENT SYNOPSIS: 
The complainant called 911 to report a flooded roadway in front of 3002 S. Southeast Blvd. The weather was 
rainy, which caused the heavy amount of water in the roadway. 

The complainant didn’t cooperate with 911 and was upset, claiming the officer was dismissive and rude 
upon arrival. 
 
COMPLAINT: 
The complainant alleges the responding officer was dismissive and rude. 
 
INVESTIGATION: 
Internal Affairs investigated the allegations. The complainant was talked to, and the body-worn camera 
footage was reviewed.  
 
ANALYSIS AND CONCLUSION: 
The body-worn camera footage from the responding officer showed the opposite of the complainant’s 
allegations of poor demeanor and inadequate response. The officer was professional at all times in this 
encounter, provided solutions for the complainant’s concerns and kept a calm demeanor.  
 
This case was CLOSED. 
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