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Closed Case Summary 
 
 
 
Complaint Number:   C21-058    OPO Number:  21-32 
 
Date of Complaint:   10/19/2021 
 
Allegation:    Inadequate Response 
 
Chain of Command Finding:  Closed 
 
Final Discipline:   Not Applicable 
 
 
 
INCIDENT SYNOPSIS: 
The complainant called 911 and Crime Check numerous times for various property crimes and harassment 
complaints involving her neighbors.  
 
COMPLAINT: 
The complainant alleged the police never responded to her calls and did not take her concerns seriously.  
 
INVESTIGATION: 
The investigator interviewed the complainant. The investigator reviewed the calls for service that the 
complainant made.  
 
ANALYSIS AND CONCLUSION: 
The investigation concluded Spokane Police Officers had indeed responded to some of the complainant’s 
calls for service. Officers and Crime Check completed reports, although no arrests were made in relation to 
her calls. The response to the complainant’s calls for service was consistent with the level of service SPD is 
able to provide to community members. During the investigation, it became apparent the complainant 
suffered from some mental health concerns, which were referred to the appropriate service provider.  
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