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Closed Case Summary 
 
 
 
Complaint Number:  C19-102    OPO Number:  19-077 
 
Date of Complaint:  11/20/2019 
 
Allegation:   Inadequate Response 
 
Chain of Command Finding: Administratively Suspended  
 
Final Discipline:  Verbal Counseling 
 
 
 
INCIDENT SYNOPSIS 
On 11/19/20, a complainant called 911 to report that she’d almost been struck by a vehicle following a 
verbal altercation. SPD Officers responded and contacted the complainant at her residence and took her 
report.  

COMPLAINT 
The complainant alleged the officers who responded to her complaint, did not thoroughly investigative 
her claim and appeared uninterested.  

INVESTIGATION 
All of the reports and BWC (Body Worn Camera) videos were reviewed and an interview was conducted 
with the complainant. 
 
ANALYSIS AND CONCLUSION 
After a lengthy investigation, the officer’s supervisor was contacted and they directed the officer to re-
contact the complainant and conduct additional follow-up.  
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