
85.43% 1,349

14.57% 230

Q1 Would you know the difference between a Spokane Police
Department officer and a Spokane County Sheriff's Office deputy?

Answered: 1,579 Skipped: 11

TOTAL 1,579

Yes
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57.83% 912

42.17% 665

Q2 In the last year, have you had an interaction with an officer with the
Spokane Police Department?

Answered: 1,577 Skipped: 13

TOTAL 1,577

Yes

No
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33.65% 531

57.29% 904

9.06% 143

Q3 If you wanted to file a complaint against an employee of the police
department, would you know how to do that?

Answered: 1,578 Skipped: 12

TOTAL 1,578

Yes

No 

Not applicable
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34.77% 549

62.95% 994

2.28% 36

Q4 If you wanted to compliment or commend an employee of the police
department, would you know how to do that?

Answered: 1,579 Skipped: 11

TOTAL 1,579

Yes

No 

Not applicable
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69.44% 1,093

15.44% 243

15.12% 238

Q5 Do you feel that Spokane Police Department officers are professional
in their interactions with the community?

Answered: 1,574 Skipped: 16

TOTAL 1,574

Yes

No

I don't know
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40.41% 634

46.85% 735

12.75% 200

Q6 Agree or Disagree: The Spokane Police Department is successfully
working to improve its relationship with Spokane residents.

Answered: 1,569 Skipped: 21

TOTAL 1,569

Completely
agree

Somewhat agree

Not at all 
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34.47% 538

27.35% 427

38.18% 596

Q7 Compared to five years ago, would you say community support for
Spokane Police Department has increased, decreased or stayed about

the same?
Answered: 1,561 Skipped: 29

TOTAL 1,561
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Stayed about
the same
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Q8 Rank the following factors on how they affect your perception of the
Spokane Police Department.

Answered: 1,533 Skipped: 57
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 1 2 3 4 5 6 7 TOTAL SCORE

Recent interaction(s) with SPD

Past interactions(s) with SPD

Local media coverage of SPD
(newspapers, TV)

Social media (Facebook, Twitter)

National media coverage of police
incidents across the U.S.

Experiences of friends and family

Misconduct incidents by individual
officers
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74.66% 666

17.60% 157

7.74% 69

Q9 Were you satisfied with the way the officer treated you?
Answered: 892 Skipped: 698

TOTAL 892

Yes

No 

Not applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No 

Not applicable

9 / 22

Community Perception Survey



73.35% 655

16.24% 145

10.41% 93

Q10 Did you feel the officer treated you fairly?
Answered: 893 Skipped: 697

TOTAL 893

Yes

No 

Not applicable
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76.37% 682

16.35% 146

7.28% 65

Q11 Did you feel the officer was respectful to you?
Answered: 893 Skipped: 697

TOTAL 893

Yes

No 

Not applicable
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85.06%
1,042

62.69% 768

82.37%
1,009

56.73% 695

61.39% 752

Q12 Check the boxes if you are aware that Spokane Police Department
trains all of its officers on the following:

Answered: 1,225 Skipped: 365

Total Respondents: 1,225  

How to deal
with persons...

How to connect
people with ...

De-escalation
tactics and...

Implicit Bias
(attitudes o...

Procedural
Justice...
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ANSWER CHOICES RESPONSES

How to deal with persons in crisis

How to connect people with the most appropriate services

De-escalation tactics and techniques (actions used by officers that seek to minimize the likelihood of the need to use force
during an incident and increase the likelihood of voluntary compliance)

Implicit Bias (attitudes or stereotypes that affect our understanding, actions, and decisions in an unconscious manner)

Procedural Justice (treating people with fairness, impartiality, transparency, and allowing them to have a voice)
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89.03% 1,306

4.70% 69

6.27% 92

Q13 Do you feel that the training listed above is beneficial to serving the
community?

Answered: 1,467 Skipped: 123

TOTAL 1,467

Yes

No

I don't know
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56.56% 832

43.44% 639

Q14 Are you aware that the department has ongoing outreach efforts with
community youth such as the Youth & Police Initiative for teens and the

Police Activities League (PAL) for younger children?
Answered: 1,471 Skipped: 119

TOTAL 1,471

Yes

No
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74.92% 1,102

6.46% 95

18.63% 274

Q15 Do you feel the department's efforts in youth outreach are benefical
to serving the community?

Answered: 1,471 Skipped: 119

TOTAL 1,471

Yes

No

I don't know
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50.38% 737

35.27% 516

5.33% 78

6.56% 96

2.46% 36

Q16 To what extent are you concerned about violent crime in Spokane?
Answered: 1,463 Skipped: 127

TOTAL 1,463

Very concerned

Somewhat
concerned

Neutral

A little
concerned

Not at all
concerned
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74.35% 1,087

20.73% 303

2.46% 36

2.12% 31

0.34% 5

Q17 To what extent are you concerned about property crime in Spokane?
Answered: 1,462 Skipped: 128

TOTAL 1,462
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Not at all
concerned
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16.07% 235

44.60% 652

39.33% 575

Q18 Over the past year, have your feelings of safety in your community
increased, decreased, or stayed the same?

Answered: 1,462 Skipped: 128

TOTAL 1,462

Increased

Decreased

Stayed the same
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67.70% 987

27.37% 399

4.94% 72

Q19 How do you feel about current police visibility in the community (for
example, seeing police drive by, on foot, attend meetings and events)?

Answered: 1,458 Skipped: 132

TOTAL 1,458

I'd like more
police...

It's about
right

I'd like less
police...
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ANSWER CHOICES RESPONSES

I'd like more police visibility

It's about right 

I'd like less police visiblity
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1.56% 22

1.70% 24

2.77% 39

2.41% 34

90.06% 1,269

5.39% 76

Q20 How would you describe your race/ethnicity? You can check more
than one box.

Answered: 1,409 Skipped: 181

Total Respondents: 1,409  

Asian/Pacific
Islander

Black/African-A
merican

Hispanic
Ethnicity

Native
American/Ame...

White/Caucasian

Two or more
races
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Two or more races
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5.45% 78

18.87% 270

19.71% 282

16.28% 233

15.23% 218

14.05% 201

10.41% 149

Q21 What is your age?
Answered: 1,431 Skipped: 159

TOTAL 1,431
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37.04% 530

61.98% 887

0.49% 7

0.49% 7

Q22 What is your gender?
Answered: 1,431 Skipped: 159

TOTAL 1,431

Male

Female

Non-binary

Other
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