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STAFF

Bart Logue, Police Ombudsman

Bart Logue began serving in this capacity in February 2016. Bart retired from the United States Marine Corps after more than

25 years of active service. Career highlights included accreditation as a Military Diplomat and serving as the Marine Attaché and
American Legation United States Naval Attaché to Amman, Jordan, and serving as the Provost Marshal (Chief of Police) for MCAS
Beaufort and MCRD Parris Island, South Carolina.

Luvimae Omana, Analyst
Luvimae Omana has dual degrees in Business Administration and Political Science from the University of California, Riverside and
a Juris Doctorate from Gonzaga University School of Law. Luvimae is licensed to practice law in Washington.

Christina Coty, Administrative Specialist
Christina began working at the City of Spokane in 2015 for the ITSD department in contract procurement. Prior to her work at the City
of Spokane she worked for Sony Electronics as a Regional Sales Manager managing the retail store operations in Southern California.

Tim Szambelan, OPO Attorney
Tim works in the Civil Division of the City Attorney’s Office and currently represents the Ombudsman Office and other
departments within the City of Spokane. Tim is licensed to practice law in Washington and Arizona.

Interns

Scott Richter, Eastern Washington University
Jayden Reynolds, Eastern Washington University
Kelsey Scott, Eastern Washington University

OFFICE OF THE POLICE OMBUDSMAN

Contact Information

City of Spokane

808 W. Spokane Falls Boulevard,
1st floor

Spokane, Washington 99201

Phone: (509) 625-6742

Fax: (509) 625-6748
spdombudsman@spokanecity.org
www.spdombudsman.org
www.twitter.com/spd_ombudsman

Mission

The Office of Police Ombudsman exists to promote public confidence in the professionalism and accountability of the members
of the Spokane Police Department by providing independent review of police actions, thoughtful policy recommendations, and
ongoing community outreach.

Office of the Police Ombudsman Commission
Ladd Smith, Chair

Colleen Gardner, Vice-Chair (Resigned May 18)
Elizabeth Kelley

Jenny Rose, Vice-Chair

James Wilburn
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LETTER FROM THE OMBUDSMAN

July 10, 2019

Mayor David Condon

Council President Ben Stuckart

City Council Members

Office of Police Ombudsman Commissioners
Chief Craig Meid|

This report covers the period from January 1, 2018 through December 31, 2018. Oversight efforts in 2018 saw both
successes and challenges. Community member utilization of the Office of the Police Ombudsman (OPO) greatly increased.
The OPO was also able to collaborate with the Spokane Police Department (SPD) on an update to its Use of Force Policy

as well as the Police Force Analysis System (Use of Force Dashboards). The OPO also faced major hurdles that still lack
resolution sharing a common theme - the inability to enforce compliance with the governing ordinance, Spokane Municipal
Code (SMC) §04.32. The abilities to conduct OPO work free from attempts of undue influence, maintain OPO independence,
and ensure OPO unimpeded access to all complaint and investigative files were repeatedly challenged last year.

The OPO saw a rise in oversight activities in 2018. Community member contacts with the OPO increased by 60% over last
year and complaint intakes more than doubled. One of the most significant increases seen was interviews with community
members regarding ongoing or potential complaints which rose by over 500%. Mediated complaints held steady with

a slight increase and the OPO and Internal Affairs (IA) are looking for more opportunities to utilize this approach in the
upcoming year. The OPO and IA established a better process of coordination between our offices; meeting on a bi-weekly
basis to discuss ongoing cases. Additionally, oversight of IA interviews almost doubled.

In late 2017, Chief Meidl appeared before the Office of the Police Ombudsman Commission (OPOC) to announce a
collaborative effort between SPD and the OPO to reform SPD’s use of force policy. The OPO staff were members of the Use
of Force Policy Review Committee created by the police department. Additionally, the Chief asked the OPO to research
and deliver a progressive use of force policy for his consideration. In doing so, the OPO studied approximately 100 use of
force policies currently in place around the country, looking at progressive policing policies, tactics, and procedures to see
if there was a way to impact the actions and planning which occur leading up to a use of force. This effort at reform is still
underway. In May, the OPO in agreement with the Chief, contracted with Police Strategies, LLC from Seattle for their Police
Force Analysis System in order to create interactive dashboards that empower the public to use police data to analyze
force used. This effort is nearing completion and has required collaboration throughout the process. | recognize that
opportunities of this significance are rare in the world of civilian oversight of police, and | look forward to working closely
with SPD on impactful endeavors in 2019.

In 2018, the OPO enjoyed a consistent relationship with 1A and we had numerous robust discussions on how to proceed
with cases. The quality of Internal Affairs investigations has steadily improved and chain of command reviews of
community complaints have continued to increase. The OPO continued to utilize an Internal Referral program for lack of
service types of complaints and have sent them to the appropriate departments for follow-up instead of classifying them
as inquiries and closing them, resulting in increased customer service.

This better working relationship is evidenced by my only declining to certify two cases, compared to eighteen from the
previous year. In one of the cases | declined to certify, Assistant Chief Lundgren and | presented the case to the OPOC to
determine whether further investigation was required. This was the first time an investigation has required the OPOC to
make the final determination. After the presentations, the OPOC directed IA to conduct additional investigation pursuant
to their authority in SMC §04.32.030(F). The investigation was halted when the Chief and the Spokane Police Guild (one of
SPD’s Unions) objected saying this was outside the OPOC’s authority. The Chief ignored the OPOC’s direction and directed a
partial re-investigation. He also acknowledged in a letter to the OPOC that the case could have been investigated better.
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The OPO endured numerous obstacles to oversight efforts in 2018, which included:

- Denied access for the Administrative Specialist to reporting systems despite the authority given in SMC
§04.32.070(M)

- Hampered access for Commissioners to video files which impeded an Ombudsman initiative to study SPD use of force
cases, specifically regarding persons of color

- Significant disagreement between the OPO and SPD regarding how difficult it should be for a citizen to file a
complaint

- Diminished OPO impactful participation in review mechanisms of use of force, pursuit, and collision cases

- Removal of the OPO and the OPOC from the Police Advisory Committee (PAC)

- Significant reduction in formal access to Chief Meidl and a seeming elimination of informal access to the Chief
- Delays in data submission for the Use of Force Analysis System; and

- Resistance to OPO staff attending Deadly Force Review Board’s (DFRB) in the absence of the Ombudsman.

Outside of OPO Staff attending the DFRB (which Chief Meidl resolved), there proved to be little to no mechanisms of
resolution or means to enforce the ordinance when the OPOC, community partners, and/or | called out these issues as
potential violations of SMC §04.32. Mayor Condon, in a letter alongside Chief Meidl, suggested the appropriate avenue
would be to file a complaint against Chief Meidl that Human Resources would investigate. The OPOC filed such a complaint
in November 2018which has yet to have a determination. These issues remain largely unresolved.

| again reiterate that a significant step forward in future ordinance revisions would be to give the ability to the OPO to
write reports, if | feel a report would be impactful. There are times when the community is looking for answers that the
OPO readily has, yet the OPO is prohibited from speaking openly on these matters. In 2019, | look forward to working with
City Council in a collaborative effort to align SMC 04.32 with the City Charter and to provide the OPO with the authority
to independently investigate any matter necessary to fulfill its duties; in addition to give authority to the OPO to publish
reports which reflect the independent views of the OPO as provided by Article XVI, §129(C) of the City Charter.

As expressed earlier, the workload in the OPO has significantly increased. The OPO continues to face budgetary issues in trying
to get our Administrative Specialist from part-time to full time status. Despite this, the OPO is grateful to the City Council for
its continued support in enacting our mission. City Council members have always provided a listening ear to the unfolding
challenges we face and fully supported our use of force dashboards initiative. The City Administration provided the OPO
requested funding for an increase to our training budget as well as provided increases for administrative expenses. Increased
funding was significant and indicates a growing awareness and appreciation of the concerns that the OPO is appropriately
staffed and resourced to fulfill the requirements of Spokane Municipal Code (SMC) §04.32. In 2019, | look forward to
submitting proposals, with the OPOC'’s guidance, to again request the Administrative Specialist position be increased to

a full-time position and requesting funding to cover existing employee benefits deficiencies. A request for a community
outreach position has been tabled under the priority of increasing the Administrative Specialist position to full-time.

In 2019, | will continue my efforts to push SPD towards greater transparency and public accountability, beginning with the
implementation of the Police Force Analysis System. | look forward to establishing mechanisms with the Spokane Police
Department which will provide the OPO with more timely insight into ongoing cases and investigations of critical incidents;
engaging in robust communication efforts as we work to re-establish trust; and continuing to work towards greater
accountability of the complaint process.

Respectfully Submitted,

Bart Logue
Police Ombudsman
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ACTIVITIES

2018 | Change  Highlight of Activities

955 1534 +61% | Citizen contacts

116 102 -12% Participation or attendance in community meetings and events
4 5 +25% | Letters of officer appreciation/commendation

30 64 +113% | OPO generated complaints

54 50 7% Referrals to other agencies / departments
3 4 +33% | Cases offered to SPD for mediation

18 2 -89% | Cases Ombudsman declined to certify

29 187 +545% | Interviews of citizens with ongoing or potential complaints
72 141 +96% | Oversight of IA interviews

179 178 -1% Special cases reviewed

257 302 +18% | Meetings with SPD

20 35 +75% | SPD review boards attended

TRAINING

Per Spokane Municipal Code (SMC) §04.32.070(A)-(C), The Ombudsman went on 2 ride-alongs with SPD, completed the Spring
Spokane Police Department Reserve Academy, and attended Spring EVOC In-Service.

Other highlights include:

NACOLE Annual Conference

US Ombudsman Association Conference

- International Association of Chiefs of Police Annual Conference

- Daigle Law Group’s Conducting Proper and Effective Investigations

REPORTING

The OPO reports, on a monthly basis, to the Public Safety & Community Health Committee, the Mayor, the City Council, the City
Administrator and the Chief of Police. In 2018, the Ombudsman completed 1 annual report for 2017 and 12 monthly reports. Per
SMC §04.32.110(C), the Ombudsman briefed City Council on February 12, 2018.

SPOKANE
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COMPLAINTS

RECEIVED COMPLAINTS

TREND OF 2018 saw an uptick in complaints received by both the OPO
and IA. Both offices saw a total of 107 complaints, 88 from the
COMPLAINTS community and 19 filed internally, compared to 66 in 2017. The
RECEIVED OPO received 5 commendations and 63 complaints.
== Communiy = Internal Commendations for SPD
250 1) Police presentation at East Central Community Center
202 2) Positive encounter during a traffic stop
200 \‘ﬁ\ 3) Property crime enforcement
V143 4) Ride along
150 AN
% 5) Ride along
.. 05 28
100 AN
"t\‘:.."“ E‘E 55 _,._-'_."-.':ﬂ
- . S OPO COMPLAINTS BY CITY
13 14 18
— 2w COUNCIL DISTRICT
0
2013 2014 2015 2016 2017 2018 m2015 m2016 m2017 m2018
District 2 received the most complaints,
similar to 2017. o=
14
13
22
DISTRICT1 DISTRICT2 DISTRICT 3 N/A
The N/A category includes commendations and numbers that were not
assigned to a particular district.
REFERRALS
Internal referrals refer to inquiries or concerns to other areas in the Police COMPLAINT
Department outside of Internal Affairs. External referrals refer to all other
referrals made to: REFERRALS
- American Medical Response - Washington State Department
- Dispatch of Corrections
- Center for Justice - Washington State Patrol
- City Council - Downtown Partnership’s
- Code Enforcement Clean Team Internal
- Crime Check - Spokane County Sheriff’s Office 48%
- Lincoln County Sheriff’s Office - Spokane Valley Police
- Long Term Care Ombudsman Department
- Mayor’s Office - US Marshal’s Office

- Parks Department
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COMPLAINTS

CLASSIFICATION AND DISPOSITION OF ALLEGATIONS

WHAT WERE OFFICERS COMPLAINED ON?

srasep poLicing [ENEN

COMPUTER MISUSE/VIOLATION E
COMDUCT UNBECOMING

CRIMINAL

[

DEMEANCR 47

DISHOMESTY

EXCESSIVE FORCE

FaLSE ARREST I
HARASSMENT
IMPROPERSUPERVISION
INADEQUATE RESPONSE 79 2
INCOMPETENCY
INSUBORDINATION
POLICY/STANDARD VIO LATION 17 23
trarric/oriving [JEE
WFUL/IMPROFER SEARCH AND SEIZURE
B Community B Internzl
3 YEAR COMPARISON OF COMMUNITY COMPLAINTS
Similar to 2017,
Classification of Allegation 2016! 20172 20183 the community
Inquiry / Suspended 58% 38% 38% complained most
Unfounded / Exonerated / Not Sustained 29% 42% 42% about Inadequate
Sustained 14% 4% 10% Response and
Demeanor.
3 YEAR COMPARISON OF INTERNAL COMPLAINTS
Classification of Allegation 2016 2017 2018
Inquiry / Suspended 19% 38% 11%
Unfounded / Exonerated / Not Sustained 28% 0% 21%
Sustained 50% 13% 68%

1- Due to rounding the sum is 101%.

2- In 2017, the sum classification of community brought allegations made up 84% of classifications. At the time of
publishing the 2017 report, the other 16% of allegations were comprised of Mediation (3%), Training/Policy Failure
(2%), and TBD (11%).

3- In 2018, the sum classification of community brought allegations in the table make up 90% of classifications. The
other 10% of allegations were Mediated (8%) and Training/Policy Failure (2%).

4- At the time of publishing the 2017 report, 50% of internal allegations were TBD.

cccccc
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STATISTICS OF INTEREST

2017 | 2018 | Change
Non-Deadly Use of Force 109 113 ™8%
Deadly Use of Force (Critical Incidents) 7 1 4.86%
Pursuits 25 27 ™8%
Preventable Collisions 25 22 112%

CRITICAL INCIDENTS

SPD officers were involved in a total of 1 officer involved shooting. On March 12, 2018 a County Deputy and mental health
workers were going to evict a tenant of an apartment complex in Hillyard. Upon entering the apartment, the suspect was
observed sitting in the area of a couch. The suspect began reaching under a blanket covering what the Deputy/Officer(s) believed
to be a weapon. Several commands were given, but those commands were ignored.

Photo by James Richman

SPOKANE
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RECOMMENDATIONS

UPDATES ON 2017 RECOMMENDATIONS

1) Uniform policy for complaints generated | Ongoing. Policy 1020 has been updated, but this portion was not included in it

through a public records request yet as the details are still being worked through.

2) SPD should reestablish the practice of Not being implemented. SPD has made progress on posting summaries to the
posting IA cases and BWC on IA’s web website. They have implemented a process wherein the investigator completes
page. a summary when the case is complete to facilitate posting in a timelier manner.

3) OPO and SPD should collaborate on Partially implemented. The OPO served on the Use of Force Policy Commit-
updating SPD’s Use of Force policy to tee. Chief Meidl also asked the OPO to draft a second progressive policy for his

reflect the most progressive technique in | consideration. The OPO completed a study of 100 active police use of force
de-escalation and tactical considerations. | policies in the United States in this effort.

2018 RECOMMENDATIONS

The Ombudsman provided 5 recommendations to SPD related to policy and/or training. The subject matter of recommendations
made included:

RECOMMENDATION #1: CRIME SCENE SHIELDS

Summary: The Ombudsman recommends that SPD refresh or implement a practice of shielding bodies of the deceased at the
scene of the incident. SPD should also have a policy that diverts traffic when a deceased subject may be in public view.

Status: Implemented. The Chief requested shields be ordered. As of April 2018, the shields are deployed when officers respond
to a scene where a body is located in a place that may be easily viewed by the public, so long as the screens do not compromise
the integrity of the crime scene.

RECOMMENDATION #2: EVIDENCE RELEASE PROCEDURE

Summary: The Ombudsman recommends that the Property Unit update the letter it sends to citizens to better identify the
property at issue and update its standard operating procedures to provide citizens the option of picking up property or have
the Property Unit destroy it.

Status: Partially Implemented. The form letter has been updated to include the date of the incident. However, no action is
being considered on providing citizens an option on how to release or dispose of the property due to the volume of release
forms Property sends out every year.

RECOMMENDATION #3: USE OF FORCE DASHBOARDS

Summary: The Ombudsman recommends SPD collaborate with the OPO in implementing Use of Force dashboards in order to
provide more transparency on the uses of force that occur in the community.

Status: In Progress. Internal Affairs provided the data required to build the dashboards. SPD is also working with the contractor
to provide feedback on data collected to ensure reporting is accurate and providing input for outward facing dashboards.

RECOMMENDATION #4: SAFEGUARDING BODY WORN CAMERA EVIDENCE

Summary: The Ombudsman recommends that SPD review all investigative cases that involved body worn cameras (BWC) to
ensure proper safeguarding during an investigation and the prescribed retention period.

Status: Completed. The Director of Strategic Initiatives created a new category that ensures all BWC related to ongoing IA
investigations are not purged in accordance to Washington State Archives records and retention schedules for IA investigations.

RECOMMENDATION #5: SWORN STATEMENT REQUIREMENT

Summary: The Ombudsman recommends SPD remove the requirement that complainants submit essentially a sworn
statement with their complaint by acknowledging that making false or misleading material statement is a gross misdemeanor
and investigators remove a similar advisement prior to conducting an interview.

Status: Partially Implemented. The Chief did not consider action for removing the requirement that complainants acknowledge
making a false or misleading material statement but said one advisement was sufficient. In Chief Meidl’s response on October
30, 2019 to the recommendation, he pointed out that under SMC 04.32.140(B), “The OPO shall notify complainants that

they can be charged with a criminal gross misdemeanor for making a false misleading material statement pursuant to SMC
10.07.020.” The OPO should have the ability to determine whether providing an advisement is necessary, if at all. As such, the
OPO requested City Council amend SMC 04.32 to change “shall” to “may” notify complainants they may be charged.

Outcome: In January 2019, the City Council voted on and passed changing 04.32.140(B) from “shall” to “may.” SPD agreed to
reduce the number of advisements, either on the form or at the time of interview.

m 2018 OPO Annual Report 10



lenueiswnaa

Aanbu 1sn[,, sem papinoid 22uapine ayy pue ,awid Siq e
aAnesnsanu| 1,usem, 11 asnedaq s3uiSuojaq s,uaznid 8yl Jo Yayl ayl asuodsay
V/N V/N paynJa) Se paso|D 9z paiesnusanul jou aney ad1jod ayy sada||e ueulejdwo) a1enbapeu| € 6-8T
EIRIIENY
V/N V/N V/N 0SDS 03 pa.iajRy V/N dwaxe ue Aq 4o 3nd ulaq seda)e Jueurejdwo) V/N V/N 8-81
pauleisng
‘asuodsay @1enbapeuy -
9 12240 / pauleisns
‘asuodsay a1enbapeu
- G J92WYJQ / pauleisng
‘asuodsay @1enbapeuy -
Suijasunoo |equan ¥ 192440 / papunojun
- 9132YJ0 / 8ulj@sunod ‘ainz|ias pue yaiess
|eqJan - G JadWO / Jadoadwi/|ngmejun
Buljasunod |equan - ¢ ‘pauleisns ‘asuodsay asuodsay
422440 / 8ulj@sunod jo a1enbapeul - € 1200 ‘passiwsip sem sagdieyd ssaud 01 apew 3sanbau a1enbapeu|
UBWNJ0pP - € J2IYO / pauleisng ‘asuodsay pue pauleiap Ajinymejun 3uiaq sads||e Jueulejdwod / 24nzias
/ 8uij@sunod |equan - ¢ a1enbapeuy - z J20Y0 9y ‘92Aojdwa ay3 1u0dau 03 dd1j0d ay3 paj|ed pue youeas
132440 / 8ulj@sunod / pauleisng ‘asuodsay oym JapueisAq e sem jueuie|dwod ay] ‘oaAo|dwa Jadousdw
|eqJan - T 4220 a1enbapeu| - T 4220 paynIa) paso|) T aAIssa438e ue 03 anp dii| diz 01 paj|ed auam 221j0d / Inymejun € [-8T
Joueawaq
papuadsns (OYN) 42240 224n0SaY pooytoqysiaN / @suodsay
V/N V/N Jnauo) Aj@Anensiuiwpy 09 paudisse wou) asuodsad Jo yoe| sads||e Jueule|dwo) a1enbapeu| € 9-8T
Joueawaq
'sauoyd |92 419y} UO 1Sa.Je Y] paydlem / ainzias
Asy1 se uiySne| s193y40 a3 pJeay os|e uaznid ay| pue yaJeas
*JB2 3y} 4O 1IN0 uazPId 3y} padSelp pue mopuim Jadousdw
93 90.4q 422140 3y "92IYdA B Ul SBM USZ1Id 3y} /Injmejun
papuadsns ‘}s9JJe JO dWl Y1 1y "Juellem 1salle ue SulndaxXa ul / 92404
V/N V/N Jnouo) AjpAnensiuiwpy €6 9210} 9AISS9IXD PasN J22Yj0 ue sada||e Jueulejdwo) 9AISSIIXT 1 S-8T
‘Jule|dwod snoiraid
e Sul|y woJ) uonele}al Se 9dUSPISAU §,UdZId YL
papuadsns 01 |euolssajoud yijeay [ejusaw e pue siadujo adljod
V/N V/N anauo) AjeAnensiuiwpy [ XIS JUs 42240 Suisiaiadns e sa3a||e Jueule|dwo) juawsseleH z -81
‘(4)5°€°0v€ Adjod ads
papuadsng 10 UOLIB|OIA Ul 9J9M 1BY] USZLIJ Y] 01 SJUBWIL]S uone|oIn
V/N V/N Jnduo) AjpAnensiuiwpy SS SnoJawnu apew Jadyjo ue sadajje ueure|dwo) Adijod V/N €-8T
*199140 9y1 Aq paydeaJ uoisnjauod
9y3 saandsip uazpi) ‘ulejdwod ayy Suipsesdau
10u123.d $,U9Z112 BY) WOJJ J92L40 Ue Agq pal1deuod
papuadsns sem uazpi) ‘ulejdwod ojul uonednsaAul ue usado asuodsay
V/N V/N Jnauo) AjaAnensiulwpy L€ 0} pasnyauJ siieyy |eusaiu| sadsj|e Jueulejdwo) a1enbapeuy z Z-8T
T# uolepuswiwo) 1-8T

auididsiqg 1320

s8ulpuid s Ja1yd

ssuipui4
uewspnquo

snieis

paie3nsanuj
sheqg

Arewwns juiejdwo)

(s)uonesa|y

Isig
|12Uno0)
A

d3AI303Yd SLINIVIdINOD

SPOKANE

11

)
—
o
Q.
]
o
©
>
C
C
<
o
[a
o
0
—
o
N




V/N

V/N

payints)

paso|D

L8

J9pJ023. Olpne Y3 uo painided Jou asam uondessul
91 jo suoliod pue ‘pajedousaiul sem ‘Suneaw ayl
ul saapuane Jaylo Aq paens Jo 1ysned sem pue
|eloY40 ads ue yum Sunasw syiodads Jueurejdwo)

Auoyiny
10 9S1249X3
|nySuosp

81-8T

V/N

V/N

payhis)

Ainbu
annesnsanu|
se paso|D

[43

‘asuodsal

921|0d PaAIadaJ J0U dARY INQ }23YD dWI) pue T16
pa12e1u0d Ajpareadas aAey sjueua) pue jueule|dwo)
‘Buimoud pue sul-yealq pajeadas Supualadxa

U990 9ABY S1UBUD] 9SOYM pJojpue| e si Jueule|dwo)

asuodsay
91enbapeu|

L1-8T

suoN

pauleisns 10N

paynJs)

paso|D

v6

‘pJed yueq
S,Udz1112 3Y3 PasN Ja1y3 3Y3 SULISA0ISIP IS DIUBISISSE
9AI922J 10U pIp pue sassauym [enualod yym yeads

01 Sul||Im 10U SEM BYS/3Y ‘SNOS1IN0D SEM J20LJ0 Byl
9IYM IYSiupiw Joye papuodsal 1940 ue sAes
jueule|dwo) ‘03Ul U0 Sem dwoy SulIBA0ISIP Jaye
asuodsad 921j0d 359nbaJ 03 TT6 pa||ed ueuie|dwo)

asuodsay
a1enbapeu

91-8T

V/N

V/N

pagnte)

Adinbu
annesnsanu|
se paso|)

1S

‘PAAjOAUL
salnful ou a1am 213yl pue Aempeod ay3 Suiyd0|q jou
SeM 1}l 9snedaq puodsal Jou pjnom adijod ayj p|o}
2Jam Asy "}P3y) sw) pue TT6E Pa||BI SSAUM B
pue sanded ylog "JUIPIIE J[DIYIA B Ul SEM UdZLID)

asuodsay
a1enbapeuy

ST-8T

Z# uonepusWWo)

V1-8T

ET]N]

papunojun

psyintey

pasopd

[4)

'Qds 40 Jaoyjo
2y} wouj dn mojjoy Aue panIadal 10U sey ing saouelsul
SAY 1SED] 1B UO JIILJO0 BY3 10BIU0D 0} pardwane uszid
3yl "QdS 1e 49040 UE 0} PIID)DJ SEM YIBYD WD)
399yD wil) 01 3l payiodas pue 3[21yaA wouy Sulssiw
SWId} PAJAA0ISIP USZWH) ‘|eNdSOH Ssauodea( ie

sdom 1e 3jiym Suijmoud S|d1YaA JO WILDIA B SEM USZIID

asuodsay
a1enbapeu

€1-8T

V/N

V/N

Jnduo)

papuadsng
AjaAnesnsiuiwpy

0€

'9SJ0M uonenys ay3 apew Ajuo aaijod sAes
jueuieidwo) ‘sjdoad 3uiieds sem ay pue ‘dn jjaswiy
Uedd 0} WIY P|O} YunJ} aJam ay JI Se Uew ayl pajealy
92110d ay3 sAes Jueule|dwo) ‘suonIpuod |BIIPAW 0}
anp pasiedwi sieadde uew ay| ‘uonelS desjwy ayl 1e
pagqou pue paynesse sem uew e syodas Jueurejdwo)

asuodsay
a1enbapeu
/ Joueawaqg

C¢1-8T

QuoN

papunojun

paylts)

paso|D

Sct

}Nd pue |npoadsalsip sem

JOUBSWSP INQ UOLIBWIOJUI 9)e4ndde papinoid 120
ay3 sAes jueurejdwo) ‘uazyId ay3 3e wJoy jurejdwod e
PaAOYS pue ‘uJadu0d Sunedlunwwod sem ueule|dwod
9Iym paidnuiaiul ‘OpnJd sem 130 ay3 sAes
jueulejdwod syl ‘sem wa|qoad 3yl 1eym Supjse sjiym
‘9SeD JJNd puky ay3} Uo spuey yym ‘uolysej anissaisse
AJ4aA e ul SSe|S Y3 puIyaq WoIS IN0 SWed JSdL0 Y3
sa3a||e Jueurejdwod 3y -uswiiedaq spJoday ayy

40 98Jeyd ul uosiad ay1 yum deads 01 parsanbal

pue 3uip|ing A1ajes 211qnd @y ul sem jueule|dwo)

JoueaweQg

T1-8T

V/N
auididsiqg 132y0

V/N

s8ulpuld s Ja1yd

Jnduo)

ssuipui4
uewspnquQ

papuadsns
AjaAnensiuiwpy

snjelg

e

pa1esnisanu|
sheq

‘pa1d Jo paddols usaq JaAsU Sey Ing sieah omy
1Se| 931 JOAO SaWL} paJpuny oM} JaA0 0dS Aq passeley
pue ‘pamoj|oy ‘payj|els Sulaq sada||e Jueure|dwo)

Astewwns juiejdwo)

luauwisseleH

(s)uonesa|y

vIsia
|1ouno)

Ao

0T-8T
0do

SPOKANE

12

)
—
o
Q.
]
o
©
>
C
C
<
o
[a
o
0
—
o
N




V/N V/N

papunojun
‘8uId1j0d selg ‘pauleisns
10N ‘@suodsay
@1enbapeuy - £ 19240
/ Papunojun ‘8uidijod
selg ‘pauleisng 10N
‘asuodsay a1enbapeu| - 9
J924JO / pauleisns 10N
‘asuodsay a1enbapeu|
‘papunojun ‘Sudijod
selg ‘pauleisns JayiQ
‘uone|olA piepuels
/Ad1104 ‘papunojun
‘90404 9AISSAIXT - G
192440 / papunojun
‘8uId1j0d selg ‘pauleisng
10N ‘@suodsay
9lenbapeu| - 19240
/ pauleisns ‘asuodsay
91enbapeu| ‘pspunojun
‘Buidi|od seld - € 49240 /
pauleisns 10N ‘@suodsay
|uou - / J32YjQ / auou ?1enbapeu| {papunojun
- 94324JQ / 8ull@sunod ‘uidijod selg - ¢ 49040
4O JUBWINJ0P - § J2IYO / papunojun ‘8uidijod

/ auou - 1900 / selg ‘pauleisns 10N
Bulasuno Jo Juswnaop ‘asuodsay a1enbapeu|
- €492J0 /{uou-¢ {papunojun ‘92104

J92Y4Q / duou - T J2dW0O 9AISS90X] - T Ja2L0

pauleisns ‘uone|oIp
Suures) paepueis/Adijod
‘puewriday jo Japa7 ‘paulelsns Joueawaq

au|d1dsi@ 139440 sSuipuld 54314

payria)

psyints)

paglis)

ssuipui4
uewspnquQ

‘'0d0O ?y3

0} Jueule|dwod 3y} pPaJJaal 1320 3y} ‘sjutejdwod
93 01 paje|aJ siaquinu ased syl dn 300| 42240 Y3
paisanbau Jueuiejdwod ayy uaypn “isisse o3 SuiyiAue
op 03 3dwane 1ou pip pue ‘Suliedun ‘poys sem Ajdas
s,490u40 ay3 sAes jueulejdwo) ‘8uip|ing Alajes aligqnd

9y3 1e spulejdwod ay1 1noge 4920 ue yum nods asuodsay
papuadsns jueule|dwo) dn moj|jo} ou paAladal sey ing Jeah 1sed a1enbapeu|
Ajanpensiuiwpy STT 3Y1 Ul AdS 01 ulejdwod |lews ue Juas Jueuleldwo) | /Joueswaq € TC-8T
‘asuodsau
921]0d OU JO |EWIUIW PAAISIAI PUE BIIAISS 3d1jod uone|oIA
104 paj|ea Jueuie|dwod ay3 ‘quapioul ay3 Suimol|o} plepueis
S}@9M ay3 u| ‘suonejaJ Ajiwey Jo asneaaq 1no pajsuls JAan0d /

S|99) Jueule|dwo) ‘palsalie SemM OYm PanjoAul | Sudijod selg
Aried Ajuo ayy sem jueuiejdwo) ‘payoene AjjeaisAyd / @suodsay
Sulaq s|enpiAlpul [BI9ASS Ul pal|nsal eyl sioqysiau  a1enbapeu) /
paso|) 74 yum aindsip SuioSuo aney Ajiwej pue Jueuie|dwo) = 92104 dAISSIIXF € 0Z-8T

‘uopen|eas
|elusw Joj |endsoy ay) 01 Jueule|dwod syl e 01
paua1eaJy) OS[e J20L40 Y| 'dweu 3|ppiw e Sulney
10U Joj Jueule|dwod ay) paJaspeq usy) pue ‘ssyelq
Suiney jou Jo Jueule|dwod syl pasndde J3dYJo 3yl
sAes jueulejdwod ay] ‘J23UNOJUB SANEIUBWNSIE Ue
pey Asyl ‘Aem jo 1y3u ay1 Suianey jou Joj Jueuie|dwod
91 1e pa||aA 12oujo ay3 sAes Jueureldwo) “9dAdIq B
paso|D (272 Buipu 9)1ym 43d4o ue Aq paddois sem jueuie|dwo) Joueawaq 4 6T-8T

snjels pa1esnisanu| Astewwns juiejdwo) (s)uonesa|y | MISIA | OO
sheqg |1PUNo)
(i)

13

2018 OPO Annual Report

'\



auoN

V/N

Bujurey) ‘Buiesuno)
40 JUBWINJ0(Q - Z 43240
/ SUON - T 4220

V/N

V/N
auididsiqg 132y0

poalelauox3y

V/N

pauleisns ‘a1nz|as
pue yaseas sadoadw|
/Inymejun ‘pauieisng
‘Jjoueawa( ‘pajelauoxy
‘92404 9AISSIXT - T
12240 / paietauoxy
‘24nz|9S pue yaieas
Jadoudwi/|ngmejun
{pajesauox] ‘Joueswaq
‘pajesauoxy ‘92404
9AISS?IXT - T 4920

V/N

V/N
s8ulpuld s Ja1yd

payits)

psyited

psyuts)

paylis)

Jnduo)

ssuipui4
uewspnquQ

paso|D

Ainbu
aAne3dnsanu|
se paso|)

paso|D

AJinbuy
annednsanu|
Se paso|)

palelpalnl
snjelg

€l

€T

€l

9¢

8¢

pa1esnisanu|
sheq

BUETJRIEINHIE]

J0J Pa112 10U SeM 129dsNS By | “Peo. 3Y3 JO J91UD BYL
40 1no Aeis pjnoys pue Aem jo 3y ay3 aney shem|e
1,Uop suelIsapad uos 3yl p|ol S19JUJO ‘paALLIe 3d1jod
ay3 uaym (wiy jooys 01 paualealy Ajsnoinaid oym
uew awes ayy Aq uaalIp) Jed e Aq 1y sem ay 193.1s
9y3 SuISS0JD SEM UOS By 9[IYM ‘QU3PIdUl JaYI0UE. U]

‘Suiyiou pip ASY3 Inq ‘SIBILJ0 JO JUOIS Ul UOS Y3 100YS

0} pauajeaJly} uew e sAes Jueuje|dwo) “wiy Isisse
0} SuiyiAue suop 1,uaney ao1jod sy 3 nsaJ e se pue
SS3U||l |BIUSW B 0} BNP SSauIsng |ed0| B Ag dduesinu

e se pajadie)] 3ulaq sI uos so8a)|e Jueule|dwo)

's9aAo|dwa pue }|9s 40} paJeds

sl jueulejdwo) ‘spew sem julejdwod Suluiow ayy uo
SeM JuapIdul JUsdal 3sow ay] ‘suaddey Suiyiou pue
paj|ed a4,Aay3 sawl Ay ul duo awod Ajuo adijod sAes
jueurejdwo) ‘Aysadoud ssauisng ay3 uo s929) uewny
pue sa|paau Sulnes| ajdoad ssajawoy YiIm sanssi
pa2e) SeY OYM J3UMO SSaUIsN( [eJ0] e sl Jueule|dwo)

‘PAALLIB BUO OU Inq Josiniadns

e 10} payjse Jueule|dwod ay| ‘22e4 s,ueule|dwod
9y JO 9pIS 3y} uo dauy| e pade|d J2dUJ0 Jayloue sAes
Jueule|dwod ay3 ‘payndpuey sy ‘punosd syl
1suteSe jueure|dwod ay3} pawwe|s Apog pue paydleus
S1921J0 ‘9J21YaA 3Y3 1IXS 01 pasnyaJ Jueule|dwod

ay3 Uayp\ "Isasue Supsisal pue uoldNIISgo JO)
jueule|dwod ay) paisaJle 19210 Y| 1S3LJe JOJ INO
JUBLIBM B PUNOJ PUB PI0DJ3J S,JuBUlR|dWOD Y] UBl
J921JO pUOIaS 8y uoKeIYUSPI 89S 0} paisanbal
pue jueuiejdwod ay3 payoeoidde 192140 puoIas

9yl ‘paJidxa a1am sqel 3|21YaA eyl pue dols oyjesy
aupnou e jo yed se paddols Suiaq auam Asyy way
P|03 S192140 9y3 sads||e Jueule|dwo) 's192u40 Ag
paddols a|21yan e uj sa8uassed e sem jueule|dwo)

‘A3ojode ue Sulialo InoYUM Y3| SI90W0

‘ssalppe Suoim ay1 pey 1ng ‘11odal Sawld Xas e aye)l
0} weg-g punoue Joop s,ueulejdwod uo padueq
SJ92LJ0 Uayling ‘asuodsal Aue paAladal Jou sey ing
‘suoIse2d0 a|dujnw Uo SIS 3d1j0d 10y p3||ed sey
pue Joqysiau yum andsip Sujo8uo sey jueurejdwo)

‘paluap osje

sem 1sanbau siy] ‘umop wied Jueurejdwod syl djay
0] panaLI1al 9q uoledipaw pajsanbal Jueule|dwod
‘Aouung e 03 paddeuis sem Jueule|dwod sy ‘paluap
2JaMm s3sanbau yioq ‘say3io|d uo ind jueuiejdwod
Mo||e 921j0d 1ey3 921m3 paisanbau jueuie|dwo)
Jeamiapun Sulieam Ajuo ajiym apisino 1es pue
paynopuey sem jueuie|dwo) "SISLID Y1jeay |ejusw e
Suiney a|iym sawoy s,3ueuie|dwod 03 JUS 3JaM 321|0d

Astewwns juiejdwo)

asuodsay
91enbapeu|

asuodsay
a1enbapeu

2.4nz19s
pue yoieas
Jadoadwi|
/Inymejun /
Joueawsaq /
92104 DAISSIIXT

asuodsay
91enbapeu|
/doueawaq

Joueawag

(s)uonesa|y

s 9¢-81

[4 S¢-8T

c v¢-81

€ €¢-8T

€ 8T

wuIsia
|19uno)
Ao

14

2018 OPO Annual Report

'\



V/N

V/N

psyiie)

Aiinbuy
annesnsanu|
ue se paso|)

LE

"|BJINBU J0U 9JOM SUOLDEIDUI pUR

Joueawap ,s1a0L40 ay1 sAes Jueule|dwo) “yjemapis
9U3 U0 Ju0Jj IN0 pa1edo| sie||id ay3 apIsINo puels

01 Jueule|dwod 3y} PaySe Uay] SISO ‘|etinau
urewaJ 1snw Aayy SuiAes paulpap si22yjo ayy ‘sudis
jeanjod Asied 03 Juasald si90Ujo payAul pue gnj)
aueods ay3 Jo apisino Sunsalold sem jueure|dwo)

Jouesweg

€€-8T

V/N

V/N

pauIpaq

Ainbu
se paso|) ads ‘Ayd
0} J9113| 2dueAdlS
piino Suipuad

9€T

L '9siwoud e sem jeyy

‘1834Y1 B },USEM JBY], ‘PlES ASY) pue SI90UJO 0} S|IIY3A
9y1 1no pajuiod jueutejdwod ayy ‘el o3 Sulos ale
noA ‘aja1yaA siyy a8ewep noA j,, ‘ples pue mopuim

39U} UMOP P3|[04 JOAIP YL ‘WIY e pasjuoy JaALP

93U} Usym ANS X2e|q e Jo Jadwng ay3 woJj saydul XIs
Aj@1ewixoidde awed Jueuiejdwo) “Ajjed SLIOADIN
Ayie) e jo apisino Sunsalosd sem jueulejdwo)

Joueswasq

CE-8T

V/N

V/N

Inouo)

papuadsng
AjaAnessiuiwpy

61

'p1S3JJE J9ASU Sem
109dsns a3} asneasq palusp uaaq Ssey INg U0INIAS0Id
9y3 y8nouy3 310adsns sy} WoJj UolINIISaL S35
Jueule|dwo) "1S34J4E J0U PIP 40 Y3 ‘S2IY3A 3y}
YHMm uolssassod uf 309dsns 9y} punoy JadL4o ue uaym
Jayung ‘oyep| ul pa1eI0| SEM IIIYSA BY} USYM 3SISSe
10U p|nNod 321j0d OYep| }NSaJ B SE pue ‘PaISA0IAI SeM
11 940434 15| 3]21YDA UI|01S Y3 JJO 1 00) ‘PAISN0II
SEM 3[21YdA 3Y} UBYM Jaquinu Suoim ay3 paj|ed ads
sAes jueule|dwo) *ud|03s sem 3[21YaA s,ueulejdwo)

asuodsay
91enbapeu|

T€-8T

V/N

V/N

paynts)

Ainbu
annesnsanu|
se paso|)

Died

sse|9 ul ped yse|ds ay3 uo say3io|d Japune| pue ayieq
siadwed ay3 siodas Jueuie|dwo) ‘paAlIIe 30U dARY
Ay Inq 2a1j0d puas ||,Aaya sAes shkem|e 329y awl)
*393.3S 9y} uo payjJed Jadwed e 1iodau 01 sAep usnes
10} Aep A1ana 323y aw) pajjed sey ueuiejdwo)

asuodsay ienbapeu|

0€-8T

V/N

V/N

payilis)

Anbu
annesdnsanu|
se paso|)

91

‘uopednsanul ue Sunonpuod

1NOYIIM passedsall JadLJ0 3y} INg ‘uiniaJ pue Jed
9Y3 wouy ysea| 198 03 paJayo ueulejdwo) "ysea| uo
10U pue aandnusip Sulaq |ewUe 3JIAI3S 01 SNP JDIUD
Alunwwod e wouy passedsaul sem jueulejdwo)

asuodsay
a1enbapeu

6¢-8T

auoN

papunojun
‘asuodsay a1enbapeu
‘pajesauox]y ‘Joueswaq

psyuts)

pasopD

08T

-diysuone|as ay3 Ya| 3,usey jueurejdwod

91 Aym payjse pue pa1edliqe) a4am patagns satnlul
pa||ed $190J0 SAes Jueule|dwo) "Wsedles pue

3ul|jo4 943 y1m papuodsal 19240 9yl 4921jo ue

0 pauleisns saLnful Suiqrasap sem jueule|dwod

39U UBYAN\ ‘SulpuaISEPUOI PUB BPNJ BIIM SIBILJO
Suipuodsal 8y ‘Aue paAl@dal J9ABU INQ UOLURNE
|ealpaw paisanbai jueule|dwo) "asnods yium uapioul
90UD|OIA J13S9WIOP B Ul PaA|OAUI SeM Jueule|dwo)

asuodsay
91enbapeu
/ Joueawsaq

8¢-8T

V/N
auididsiqg 132y0

V/N
s8ulpuld s Ja1yd

Jnouo)

ssuipui4
uewspnquQ

papuadsns
AjaAnensiuiwpy

snjelg

S¢

pa1esnisanu|
sheq

492140 ue Aq pa1easyuod

aJam sAay s,@snods ay1 Inq paisalle Jou sem asnods
s,ueule|dwod ay| ‘paisalie sem sia8uassed

93 JO U0 pue JaAlp 9y ‘si2dyjo Aq paddois
9J21yaA e ul Ja8uassed e sem asnods s,3ueule|dwo)

Astewwns juiejdwo)

2inz|as
pue yoJeas
Jadoudwi
/Inymejun

(s)uonesa|y

wuIsia
|19uno)
Ao

L2-8T

SPOKANE

15

)
—
o
Q.
]
o
©
>
C
C
<
o
[a
o
0
—
o
N




V/N

3uopN

V/N

Suiules] — g 12040
/ 8uiuies] — T 42040

V/N

V/N

3UON

auididsiqg 132y0

V/N

pajelauox3y

V/N

pajelauox3 Jouesawaq
‘ain|ieq Suuies|
‘asuodsay a1enbapeu

- 7492440 / @anjieq
Sujuiey] ‘asuodsay
ajenbapeu| - T J0WO

V/N

V/N

pauleisng 10N
s8ulpuld s Ja1yd

payints)

payhnte)

psyints)

paylis)

paynJa)

paylis)

payaJa0
ssuipui4

uewspnquQ

'SJUBUR) 9y} panal|aq Ajjeanewolne

192140 3y pue ‘diysiaumo Sulysi|gelsa syuswnaop
1B )00| 0] JUBM },UPIpP ‘@ALRIUBWNSIE SEM J3JLJ0

9y1 sAes jueulejdwo) ‘papuodsal uodn pauiejdwod
J92J0 3y 4agquinu Juapidul ue 138 01 uleSe 323y)
aw) paj|ed ueulejdwod ay| ‘Asnqg 001 aiam

92110d a3 ples 323y) awl) Janenbs e srowal 0}
2auejsisse ad1jod pajsanbas pue Anadoud ayy passiua
ueuiejdwo) '10B} 3Y) JaYe J31e| Sinoy Ing ‘Yayl
aARde ue 03 dn moys 3,upip a21jod sAes Jueuie|dwo)
‘Ayadoud ayy pazijepuen pue piojpue| ay3 Aq
paysiuiny saoueljdde pue ainyiuiny 3001 Aay) ‘pajesen
SJUBUd) By} UayMm eyl pariodas sioqysieN ‘Alsadoud
W04} SJUBUD] PRIDIAS OYM pJojpue e sI Jueulejdwo)

paso[d 0ST

‘|nydjay 10u pue spnu

sem Josialadns ay dn paydid aq Aew Jed ay3 uaym
uo JosIAIadns ,S1924J0 8yl pa1deluod Jueule|dwo)
Jay/wiy 1suiede panss| juessem e Suiney Jaduassed
e 0} anp papunodwi sem 3|21YaA s,3ueule|dwo)

paso|D S/T *do3s oyjedy e ul Jano pajnd sem jueurejdwo)

3uiyoseas sem

192J0 ou pau.ed)| Jaje| Jueuie|dwod ayj Ing ‘}adsns

9y3 Joj Sunjoo| Jaoyjo ue pey Asyy Jueurejdwod

9y} paJnsse S0y "393dsns ay3 aJam ays/ay Ji se

jueule|dwod ay) paleasl Asyl paALIIe S192LJ0 USYM

‘puodsal 03 921j0d J0j SRINUIW GZ JOAO Y001 1| "SIDILYJO

Suiyoledsip aJ1ojaq uonew.ojul sjueuie|dwod ayl

Ainbuj 10 ||e 3198 03 pajuem 3I3yD dwL) “dyl| Jay/sy Joy

aAnesnsanu| paJes) pue pauaiealyl Sulaqg Ja)e HI0M 1,up|nom
ue se paso|) STT TT6 Suljelp Jaiye “23y) sw) paj|ed Jueule|dwo)
‘ysnoayy

03 sa8Jeyd ay3 19| 10U P|NOM 3Yys/ay ples J32yjo

3yl ‘ueule|dwod ay1 1e pa||aA 132140 3y3 JO U0

‘PaALIIE S192J0 BY) UBYA\ sadieyd ssaud o3 ad1jod

93 p3||ed ueule|dwo) ‘UoISIA|9} S,3ueule|dwod ay)

01 a3ewep pue uonedusl|e |eaishyd e ul paynsal 1eyy

paso|D €0T JuswnSue ue ojul 308 d1eWWO0J pue ueule|dwo)
Ainbu| J92UJ0 924n0SaY
aAle3nsanu| pooyJtoqysiaN pausdisse ay3 10e3u0d 03 sydwane
ue se paso|) 20T 9|dnjnw uo pasoudi Suiaq sads||e Jueule|dwo)

W02 3,uoMm 331j0d Y3 JI JBqUINU JUSPIdUI U JO

uiod ay3 s,3eym ‘ulAes Jaquinu Jusploul ay) paulPep

jueule|dwod 8y awd Aliadoud e 03 puodsau Jou

JIIM @dS 12yl InQ JaqUInu JUSpIdUl Ue Wiy J3o p|nod

Aanbu Aay1 1ey1 Jueule|dwod ay) pawIoul 323YD dWl)

aanednsanu| *asuodsau 921j0d e 31sanbau 01 329y swl) pa||ed
ue se paso|) sz jueuieldwo) ‘uajols sem Apadoud s,jueurejdwo)
‘|Np22dsausIp pue apnJ sem JadLyo

3y3 pue Jood AJaA sem 132J0 3yl YiIM uondesaiul

paso|D 08T 9yl ‘TTE YSnoiyl ads 031 painoJ sem ueule|dwo)

snjels pa1esnisanu| Astewwns juiejdwo)

sheq

Joueawaq
/ @suodsay
21enbapeu|

Joueawag

Joueawaq
/ asuodsay
a1enbapeu

Joueawa(q
/ @suodsay
9lenbapeu|

asuodsay
91enbapeu|

asuodsay
a1enbapeu

Joueawag

(s)uonesa|y

€ 0v-8T

€ 6€-8T

c 8€-8T

[4 LE-8T

T 9€-8T

T SE-8T

€ €-81

wuIsia
|19uno)
Ao

16

2018 OPO Annual Report

'\



Joeq |jea e
PaAIS23J J0U SBY INQ S|IEWAIOA OM) ISES| 1B P3| pue

Ainbu OYN pa31eudisap ayl pa1oeiuod os|e sey jueulejdwo)
annesdnsanu| ‘SawIl} SNoJawiNu 329y) aw) 03 Sulp|ing 92uj0 asuodsay
V/N V/N payLa) se paso|) 0S puiyaq Ayanoe snodidsns payiodas Jueule|dwo) 91enbapeu z 05-8T
*9)1| s,3ueulejdwod
93 PaUd1LaIY] USAS J3DYJO BY] ‘©IUBISUl SUO U|
19240 9yl Aq passesey s|9ay Jueule|dwod ‘9suadl|
Jonbi| ay3 Suipse8al suone|oln apod Aue panladal Jou
sey jueule|dwod ay3 d|IYA\ ‘SUOLR|OIA 3p0d SUldI0jud
uaym Jadyyo uodn paule|dwod ay3 paJajunodud
auoN pspunojun payia) paso|D 08T Sey OyMm J3UMO ssaulsng e si Jueule|dwo) uswsseley T 6t-8T
91e| SIN0Y ¢T |3un dALLIE J,upIp asuodsal
921|0d U3AO0 3¢ P|NOM SUOIWOS PIES OYM XI3YD
Adinbu| awi) paj|ea Jueule|dwo) 3,Up|NOM 3y Ing SAOW 0}
aAnesnsanu| uew ssajawoy sy payse ueule|dwo) ‘1odied Jay asuodsay
V/N V/N paye) se paso|) 8T /s1y ul 8uidas|s uew ssajawoy e punoy jueule|dwo) a1enbapeu] T 81-8T
*8ulA| Jo pasndoe 3|94 Jueule|dwo)
'SI22L40 WOJJ S||ed |BJBASS PBAISdaL ays/ay y28y)
awil4) 01 11 pariodal Jueule|dwod UBYAA “uni pue
3UON pajesauox3 paya) paso|D LTT 1Y B JWWO0D J32YJ0 ue passaulim jueulejdwo) | Suiaig/oysel) T L-8T
‘})nesse
panunuod 03 pa123[gns sem [enpIAlpul ue ‘swn asuodsay
SUON pajesauox3 payLa) paso|D 08T 9suodsal Mo|s 5,adS 01 anp 1eyl sAes Jueule|dwo) a1enbapeu T 91-8T
Jolneyaq Suissesey Jo jueule|dwod ay) pasndoe
122140 8y) pealsu| “Juawalels s,jueule|dwod ayy
Suije) ul paIsaJLIUI 10U SEM INQ JUSWLR)S S, Janenbs
papunojun 9y3 3001 J22ujo Sulpuodsay ‘Sulp|ing Juswiiede Joueawaq
‘Jouesawa(q ‘pa3eIaUOX] pauopuege ue ul Janienbs e yiim uonedssye ue / asuodsay
QUON ‘asuodsay a1enbapeu| paye) paso|D 65T Suimo||oy @duelsisse ad1jod Jo) paj|ed Jueule|dwo) a1enbapeu| € S-8T
'ssajawWwoy 3y 40j sdwed mau
Ainbu| JOJ Pa3u 8Y) 91eJISUOWSP pue 1s9304d 03 pasn Sjua}
aAnesnsanu| 9A0WJ 01 Jueule|dwod Y3} PaJap.Oo 4220 uy ‘s1ysu
V/N V/N paye) se paso|) LS JUsWpuUBWY 1514 JO uone|olA sada||e jueulejdwo) | uone|oip Adljod T -8T
‘Buipsom a1eandoeul yUm anden AjpwaJixe
Anbu SEM JUSPIDUI DY} JO SALBIIEU BY] PUB SJUBWDL]S
aAne3nsanu| SSaULIM |Ie1ap Aj91e4Nnd2E 10U pIp papuodsas oym asuodsay
V/N V/N payia) se paso|) 9¢ SJ92UJ0 3Y1 pue JUspIdde Jed e ul sem jueule|dwo) a1enbapeu| T £v-8T
dn moj|o) Aue paaiadal jou Sey Ing sswl] snoJawnu
35eJ 3y 01 paugdisse aA1I319p 3yl paj|ed wueulejdwo)
Aainbuj ‘wiJealy ay) Janodal 03 39A sey jueure|dwod ay3 Ing
aAnesnsanu| JaUMO 3Y1 01 pau.inial 3q 01 pariodal sem wuealy asuodsay
V/N V/N paye) se paso|) 16 9yl ‘paumed pue us|01s Sem wuealy s,Jueule|dwo) 91enbapeu € r-8T
Anbu ‘Aep 8uimoy|o) ay3 |aun
aAne3nsanu| dn moys 3,upip 921|104 ‘@2uelsisse ad1jod paysanbau asuodsay
V/N V/N payLa) se paso|) T pue jjnesse Sulo8uo ue papodal yueurejdwo) a1enbapeu| € Tv-8T

auididsiqg 132y0

s8ulpuld s Ja1yd

ssuipui4
uewspnquQ

snjelg

pa1esnisanu|
sheq

Astewwns juiejdwo)

(s)uonesa|y

wuIsia
|19uno)
Ao

SPOKANE

17

)
—
o
Q.
]
o
©
>
C
C
<
o
[a
o
0
—
o
N




uay
Jwiy uo dn Suny 42240 pue sawly S,J32YJo 3yl Sunsem
sem ays/ay jueule|dwod sy} p|o} J92Y0 “pJojpue]

Aq 1e ,padieyd, Suiaq pariodal Jueuleidwod Jaye

3uoN pauleisns JoN paunIa) paso|D 2 auoyd ay3 uo jueulejdwod yyum dn pamoj|os J2WO Jouesawaq C 09-8T
Ainbu *asuodsal ou paAladal sey jueule|dwo)
annesnsanu| "Aj303J1p OYN "8 TT6 29y awii) 03 3 pajiodal pue asuodsay
V/N V/N payis) se paso|) L 199J15 UO SJ9|eap Snup passaulim sey jueulejdwo) a1enbapeu| 4 65-8T
€# uopnepuswwo) 85-8T
"WIDIA Y] Se uey3
Aainbul Jayies Suoim ayj Ul [99) 03 apew sem jueule|dwo) Joueawaq
annesnsanu| *10} pa||e2 249M AdY] SaNSSI Y] SSAJPPE 10U PIp Ady} / asuodsay
V/N V/N paynta) se paso|D €9 ‘panLLIe 9d1j0d UBYAN “palnesse sem jueulejdwo) ajenbapeu| 4 1S-8T
pa1esauoxy ‘92404
9AISS3IXT ‘papunojun
Joueawa(q — g 42040 ‘punoJg ayz 03 umouyl sem Jueurejdwo) -dois
/ pPo1eJauox3 ‘92404 01 Jueule|dwod ay3 1e 3ulj|2A pue umelp 3|41 e Yy1m
QUON — T 9AISS9X] {papunojun Wiy p4eMO] UBJ SI9JLJ0 Uaym sauoydpeay pue a|pooy = Joueawa(q /
1904JO / SUON — T 49240 ‘Joueawsq — T 49240 paynIa) paso|) 19T B Y1IM 193115 9yl umop Supjjem sem Jueuiejdwo) = 92404 SAISSIIXT € 95-8T
‘BuiylAue op 3,uom Asys 4spJo ay3 Sunejoin
9snods Jo 24n3o1d 10 03PIA OU SI 24aY1 JI 43y p|o1 21jod
sAes jueulejdwo) "asuodsau 221jod ou Inq Jaquinu
Anbu 1uspIdUl ue apirold TTE/HP9YD swil) ‘@suodsal
aAne3nsanu| 921j0d 359nbau 03 s||ed Jueulejdwod ayy swy Aang asuodsay
V/N V/N payia) se paso|) 80T ‘asnods 1sulede JapJo uondayoud e sey Jueulejdwo) a1enbapeu| 1 SS-8T
‘uonewJoyul uone|oIp
|euossad uies| 0} $924n0saJ JusWIedap pasn Jadyjo /asnsiN
9y3 sada||e yueulejdwo) "uonedidde Sunep Japull J91ndwo) /
QuoN papunojun paunIa) paso|) €T ay3 uo 4200 ue 01 Supjeads ueSaq Jueulejdwo) = uone|olA Adljod 4 ¥5-8T
papunojun
‘Joueawa( ‘papunojun
‘asuodsay a1enbapeu
— ¥ 420 / papunojun
‘Joueawaq — € 422440 /
papunojun Youeawaq
‘papunojun ‘@suodsay
SUON — 7 J9240 / dUON 91enbapeu| — g 4200 Joueawaq
—€J92JO /UON — ¢ / papunojun ‘asuodsay *SaNSS| $SaUPPE Aj1ua1dLyNs 1,Usa0p asuodsal 921j0d / asuodsay
J92UJQ / QUON — T 4200 | 9lenbapeu| — T 22O paynIa) paso|) (a2t 'si0qySiau Aq passesey Ajsnonuuod st jueute|dwo) ajenbapeu| € €5-81
‘Ayadoud s,jueurejdwod
ay3 papnjoul os|e adeJes ayj spuajuod Jueule|dwod
49AaMOH ‘suolssassod 109]|02 01 a5esed ojul yoeq
S1ueua) pamoj|e siaoyjo Suipuodsay ‘Ajjnymejun
uiniaJ 01 pau Asyl ‘paldine auam S1ueuR] JaYY asuodsay
V/N V/N paynIa) paso|) 1872 "Pa12IAD SJUBUD) PRY OYM pJojpue| e si Jueulejdwo) a1enbapeu| 1 75-8T
‘uolysey Ajpwiy e ur auop
sem 3uiylou 19A Qds 031 papinoid sem UOLBWIOU|
Adinbu) *$309dsNs 3y} UO uolew.oul J3Yles 03 eIpaw ay}
aAnesnsanu| pue ejpaw |e120s pash Jueulejdwo) ‘pazijepuen asuodsay
V/N V/N paynIa) se paso|D T 108 2403 9SOYM JBUMO SsauIsnq e S| Jueulejdwo) 91enbapeu| 1 15-8T

auididsiqg 132y0

s8ulpuld s Ja1yd

ssuipui4
uewspnquQ

snjelg

pa1esnisanu|
sheq

Astewwns juiejdwo)

(s)uonesa|y

wuIsia
|19uno)
Ao

SPOKANE

18

)
—
o
Q.
]
o
©
>
C
C
<
o
[a
o
0
—
o
N




S# uohepuswiwod 0/-8T
"PasSaIpPpE JDAIU DIBM asuodsay
papuadsng SUJ32U0D pue palsatie usyl sem jueulejdwod syl | enbspeu) /
V/N V/N paynIa) AjpAnensiuiwpy 44 '$10qyS1au Y1m 92UeISISSE 10} 0dS P3||ed JueUlejdwO) | 92404 DAISS9IX] 4 69-8T
P uoljepuswiwo) 89-8T
Ainbuj "PISSIIPPE JDABU DIIM SUIIIUOD
annesnsanu| ‘uonjen|eaa Joj [exdsoy e 03 uayel sem jueulejdwod asuodsay
V/N V/N paynia) se paso|D a4 |eAlIe uodn *92URISISSE J0J OdS P3||ed eulejdwo) a1enbapeu| € 19-8T
9040
91 Aq paydow pue pajjaq ‘199dsalsip yum pajealy
Surjasuno) |equap pauleisng paulpag paso|) 8T sem pue Suipaads 4oy Jano paj|nd sem jueure|dwo) Joueawaq z 99-8T
dn 8uny J92yj0 ay3 suonsanb aiow pey jueure|dwod
USYM puB 9apNnJ SeM INg ME| 3y} PaWILUOD J3ILJ0 3Sap
papuadsng 9y "A1np uo 3|Iym 123140 ue SuIpJ0II OIPIA UO ME|
V/N V/N Jnouo) AjaAnensiuiwpy 16 ay3 SuipJeSau ysap ad1jod ay1 pa3oejuod ueulejdwo) Joueawaq 4 59-8T
‘uonasIalul ue ysnoayy
papuadsns 198 01 uo s3Y31| yum pue 3uljeusis INOYUM saue|
V/N V/N Jnouo) Ajaanensiuiwpy 9T SuiBueyd ‘Suipaads 490yjo ue passaulm jueulejdwo) Suiaug T 9-81
15944y 9s|e4
/ @suodsay
@1enbapeu
/ @inzias
Aanbu *} Inoge 3upjjel jo peasul Suoim pue yaieas
aAle3nsanu| Sem ays/ay pawnsse s12du40 sAes Jueule|dwo) ‘Iayio Jadoadwi|
V/N V/N pay) Se paso|D [« jueayiudis Aq AQ 404 92110d Y3 pa||ed Jueule|dwo) /Inimejun € €9-8T
Ainbu
aAnesnsanu| *UOSEaJ INOYLIM SYINUY YI0M J3y/siy
V/N V/N paynIa) Se paso|D 8 490 s||nd Ajsnonuuod Jadyjo ue sads||e Jueule|dwo) = JuswsseleH 1 79-8T
‘pajuanald
u?3( 9ARY pP|N02 AJ9qgoJ 3yl Jey] pUB PIsSIWSIP S99y
jueulejdwo) ‘AJag0oJ pawie Ue Ul PaAJOAUl Sem
3uljqis 2y 4o1e| SAep om| “auop aq p|nod 3uiyiou
ples 423140 ay1 ‘suodeam oy123ds ay3 1sl| 10U p|NOd
9ys/ay asnedaq ing °||1¥ 01 S1e3Y] SpeW Sey pue
‘159 Jooud1a||ng e Sulieam ‘pawie si Sul|qis ay3 1eyl
J192J0 3y3 03 paniodad Jayuny ueulejdwo) "ddIYaA
e Aq pad3elp sem ays/ay Jaye ‘3Un12eaLIIN0 SEM BYS
/3y ueuiejdwod ay1 p|ol uayy Jadyjo ‘Sunesaddexs
sem Jueule|dwod ay3 JI 91EWWOOI PIYSE PUB SPUNOM
Suures| 995 03 )[Se Jou pIp 4920 Suipuodsau ay] “3ulqls asuodsay
‘Buijasuno) Jo awnaoq pauleisng paynIa) paso|) 8T Aq pajnesse Suiaq Jaye 116 pa||ed Jueulejdwo) 91enbapeu| 4 19-8T

auididsiqg 132y0

s8ulpuld s Ja1yd

ssuipui4
uewspnquQ

snjelg

pa1esnisanu|
sheq

Astewwns juiejdwo)

(s)uonesa|y

wuIsia
|19Uno)
Ao

SPOKANE

S

19

2018 OPO Annual Report




Office of Police Ombudsman

FAQ

Frequently Asked Questions

1. What do | do if I’'m stopped by the police?

The ACLU of Washington State has a created a publication
with tips on how to handle a police encounter. The handy
wallet-sized “What to do if You’re Stopped by the Police”
card can be printed and carried with you or you can view
the information in a larger format. This can be found on
our website or at our office.

How do I file a complaint?

You can file a complaint in writing, via fax, online or by
visiting our office in person.

Is there a time limit?

The Office of Police Ombudsman has adopted a one-year
statute of limitations and must receive complaints within
twelve months of the alleged misconduct.

Is there a cost involved?

There is no charge for using the services of the Office of
Police Ombudsman.

Can | compliment an officer?

Yes, you can file a commendation in writing, via fax, online
or by visiting our office in person.

How is the investigation handled?

When you contact our office, details of your complaint will
be received by the Ombudsman and forwarded within 3 days
to the Internal Affairs Unit of Spokane Police Department

for investigation. After a timely, thorough and objective
investigation by the police department, the investigation
will be returned to the Ombudsman to certify within 5 days
of receipt that the report is thorough and objective. Once
certified, the report is returned to the Office of the Chief of
Police for disposition.

This process is outlined in the Office of Police Ombudsman
Complaint Flow Chart, which can be found online.

7.

10.

11.

12

Will | know the results?

Yes. You will be contacted in writing by the Ombudsman or
the Chief of Police once the investigation is completed.

What problems does the
Ombudsman deal with?
If you feel an employee of the Spokane Police Department

did not treat you properly or violated a policy, you may
contact our office with your concerns.

Are there matters that
cannot be investigated?
The Ombudsman has jurisdiction regarding the City

of Spokane Police Department and cannot investigate
complaints outside this jurisdiction.

Can the Ombudsman get
my charges dropped?

The Ombudsman’s office cannot give legal advice or assist
with a person’s criminal defense.

What if | have a concern or
want to ask a question?

The OPO is ready to answer any question a person might
have about Spokane Police Department activities.

. What if | have already filed a complaint

with the Spokane Police Department?

If you filed a complaint with the Spokane Police Department
before contacting the Office of Police Ombudsman, we ask
that you wait until the Police Department has completed their
investigation into your complaint. Once you receive notice
that the Police Department has closed your case and if you
are not satisfied with the outcome of their investigation,
you may contact the Office of Police Ombudsman to
discuss your concerns.

City of Spokane
Office of Police Ombudsman

808 W. Spokane Falls Blvd.
Spokane, Washington 99201
Phone: (509) 625-6742
Fax: (509) 625-6748
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E-mail: spdombudsman@spokanecity.org

Twitter: @SPD_Ombudsman

www.SPDOmbudsman.org




