
 

1020.7 DISPOSITION OF PERSONNEL COMPLAINTS 
 
Each allegation shall be classified with one of the following 
dispositions: 
 
Unfounded – When the investigation discloses that the alleged 
act(s) did not occur or did not involve department personnel. 
 
Exonerated – When the investigation discloses that the alleged 
act occurred, but that the act was justified, lawful and/or proper. 
 
Not Sustained – When the investigation discloses that there is 
insufficient evidence to sustain the complaint or fully exonerate 
the employee. 
 
Sustained – When the investigation discloses sufficient evidence 
to establish that the act occurred and that it constituted 
misconduct. 
 
Training Failure – Deficiency in training was the cause of the 
alleged act. 
 
Closed Due to Mediation – Is an alternative to the investigation, 
adjudication and disciplinary process. 
 
If an investigation discloses misconduct or improper job 
performance which was not alleged in the original complaint, the 
investigator shall take appropriate action with regard to any 
additional allegations. 


