
1ST AVE 1ST AVE

A
D

A
M

S

JEFFER
SO

N

M
A

D
ISO

N

STEV
EN

S

H
O

W
A

R
D

W
A

SH
IN

G
TO

N

M
cC

LELLA
N

D
IV

ISIO
N

C
O

W
LEY

I-90 FREEWAY

BER
N

A
R

D

BER
N

A
R

D

BRO
W

N
E

PIN
E3RD AVE.

2ND AVE

SHORT

PACIFIC

PACIFIC

SPRAGUE
SPRAGUE

RAILROAD

MAIN

SPOKANE FALLS BLVD

RIVERSIDE

M
O

N
RO

E

LIN
C

O
LN

PO
ST

W
A

LL

General Resources

Spokane Housing Authority, 25 W Nora Ave

WorkSource Spokane, 130 S Arthur St

CHAS Health Clinic, 1001 W 2nd Ave

Central Library, 906 W Main Ave

Providence HoC Outreach Clinic, 32 W 2nd Ave

SRHD Syringe Services, 1101 W College Ave 
Spokane Police Department, 710 W Riverside

Homeless Housing Coordinated Entry

Youth &  Young Adult Coordinated Entry,  
3104 E Augusta

SNAP, 212 W 2nd Ave

Catholic Charities, 975 E North Foothills Drive, Bldg A

Goodwill HEN, 130 E 3rd Ave

Shelter

House of Charity, 32 W Pacific Ave

The Way Out, 55 W Mission

Trent Resource and Assistance Center,  
4320 E Trent Ave 

UGM for Men, 1224 E Trent Ave

Truth Ministries for Men, 1910 E Sprague

Hope House for Women, 318 S Adams

UGM for Women & Children, 1515 E Illinois Ave

Crosswalk for Teens, 525 W 2nd Ave

Family Promise Families, 2002 E Mission

Family Promise Infant Shelter, 227 E Mission
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Drop-In Day Centers

Crosswalk for Teens, 525 W 2nd Ave

Women’s Hearth, 920 W 2nd Ave

Cup of Cool Water, 1106 W 2nd Ave

Compassionate Addiction Treatment, 168 S 
Division

Recovery Cafe, 622 E 2nd Ave

Free Meal Sites

Union Gospel Mission, 1224 E Trent 

Crosswalk for Teens, 525 W 2nd Ave

Cup of Cool Water, 1106 W 2nd Ave

Shalom Ministries, 518 W 3rd Ave

City Gate, 170 S Madison36
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Mental Health and Addiction Treatment

Compassionate Addiction Treatment, 168 S 
Division

Peer Spokane, 425 W 1st Ave

Inland NW Behavioral Health, 104 W 5th Ave

Spokane Treatment & Recovery Services, 105 W 
3rd Ave

Frontier Behavioral Health, 107 S Division St
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Trent Resource 
and Assistance 
Center (TRAC)  

Men and Women | 24/7 
4320 E Trent Ave 

509-824-1415
Transportation Request 

509-280-6894 
509-280-3908

 
House of 
Charity 

Men and Women  
(Men-only for sleeping) 

32 W Pacific Ave 
509-624-7821

UGM for Men 
1224 E Trent Ave 

509-535-8510 

The Way Out 
Salvation Army 

Men and Women 
Call for Information 

509-866-6486
 

Truth Ministries 
for Men 

Men 18 & over 
8pm to morning 

1910 E Sprague 
509-456-2576

 
Hope House for 

Women 
Women 18+ | 24/7  

(call at  8am) 
318 S Adams 

509-816-1669
 

UGM for Women 
& Children 

1515 E Illinois Ave 
509-535-0486

YWCA Shelter 
for Domestic 

Violence 
509-326-2255

 
Crosswalk for 

Teens 
Teens 13-17 | 24/7 
525 W 2nd Ave 
509-688-1112

 
Family Promise 

Families 
2002 E Mission 
509-723-4663

Infant Shelter (newborns 
& parent) 

Call for services 
227 E Mission 
509-723-4663 

Women’s Hearth 
Women 

920 W 2nd Ave 
509-455-4249

Cup of Cool Water 
Men & Women 14-24 
1106 W 2nd Ave 

509-747-6686

Recovery Cafe 
Inquire about free membership 

Tues-Fri 8:30am to 4:30pm 
622 E 2nd Ave | 509-960-8529

Compassionate 
Addiction Treatment 

168 S Division | 509-919-3362

Crosswalk for Teens 
Teens 13-17 

525 W 2nd Ave | 509-838-6596

VOA Young Adult Shelter 
Young Adults 18-24 
9:00am to 5:00pm 

3104 E Augusta | 509-990-0579

Compassionate 
Addiction Treatment 

168 S Division | 509-919-3362

Inland NW Behavioral Health 
24/7 | Accept walk-ins 

104 W 5th Ave 
509-992-1888 inpatient  

509-992-1301 outpatient

Spokane Treatment 
& Recovery Services 

spokanerecovery.org 
105 W 3rd Ave 
509-570-7235

Peer Spokane 
425 W 1st Ave | 509-867-3778

Free Meal SitesDrop-In Day Centers 
Warming and cooling center updates at my.spokanecity.org/hazardsheltering

Mental Health and Addiction Treatment 
Text the Connect Helpline at 509-960-8529 to be connected to resources

Shelter Information 
Real-time shelter capacity can be found at sheltermespokane.org Crosswalk for Teens Every Day 9 - 9:30am

Cup of Cool Water Mon - Fri 10am

Shalom Ministries Mon - Thurs 7:30am - 8:30am

City Gate Tues - Sat 8am

Crosswalk for Teens Every Day 12pm

Cup of Cool Water Mon - Fri 1:00pm

Union Gospel Mission Every Day 12pm

City Gate Tues - Fri 11:30am

Crosswalk for Teens Every Day 6 - 6:30pm

Union Gospel Mission Every Day 6pm

Shalom Ministries Mon & Tues 4:30 - 5:30pm

Homeless Housing 
Coordinated Entry

SNAP 
Single adults and couples without children 

M, T, W, F 8:30 - 4:30 (Closed Daily 12:00 - 1:00)

212 W 2nd Ave - Walk in only 
509-456-7627

Catholic Charities 
Families with children 

T - Th 8:00 - 3:00

975 E. North Foothills Drive, Bldg A - Walk in only 
509-325-5005 

hfca.cceasternwa.org

Volunteers of America 
Youth 13-18, Young adults 18-24 

M-F 9:00 - 5:00

3104 E Augusta - Walk in only 
509-990-0519

Goodwill HEN 
Individuals receiving ABD 

M-F 8:00 - 11:00 

130 E 3rd Ave - Walk in only 
509-838-4246

 

24 hour Regional Crisis Line 
877-266-1818

Domestic Violence 
509-326-CALL

LCS 24/7 Crisis Line for 
Crime Victim Advocacy 

509-624-7273

Veteran’s Hotline 
509-828-2449

Street Medicine Team 
509-993-8940

Regional Shelter Schedule 
509-720-1618

Spokane Transit Authority 
509-325-RIDE

Crime Check 
509-456-2233

Central Library 
906 W Main Ave 
509-444-5300

Spokane Housing Authority 
25 W Nora Ave 
509-328-2953

WorkSource Spokane 
130 S Arthur St 
509-532-3120

CHAS Health Clinic 
1001 W 2nd Ave 
509-444-8200

Providence HoC Outreach 
Clinic 

32 W 2nd Ave 
509-626-9825

SRHD Syringe Services 
(Established Clients) 
1101 W College Ave 

509-324-1686

Spokane Valley Homeless 
Resources 

509-720-5048

Spokane Police Department 
710 W Riverside| 509-625-4100

Call 211 for additional resources

If you are having an emergency, call 911

Downtown Spokane 
Homeless Resources 

Pocket Guide

GENERAL RESOURCES

 SHELTER INFORMATION

FREE MEAL SITES

 DROP-IN DAY CENTERS

GENERAL RESOURCES

MENTAL HEALTH & ADDICTION TREATMENT

COORDINATED ENTRY

V15_July_2024

Food* and Clothing^ Banks
*^Our Place | 1509 W College Ave | 509-326-7267

*^Off Broadway Family Outreach | 2225 W Mallon | 509-998-2630
*^City Gate | Call for days/times | 170 S Madison | 509-455-9670

*Salvation Army Food Bank | 222 E Indiana | M-F 9am-4pm | 509-325-6810
*SAN Food Pantry | F, 9am-2pm | 715 E Sprague #115 | 509-844-1758

*Community Center @ All Saints | F, 10am | 310 Spruce St | 509-624-8634
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Singles, Families,  
Veterans and Youth  
enter the system 

There is a need to create a housing system for youth and young adults  
which includes a coordinated entry, resource centers, age appropriate  

housing options, and a focus on prevention for those exiting institutions

  

Coordinated Assessment
Delivers more complete client 

information to an inclusive 
group of stakeholder to drive 

personalized programs

 
Does not need 
shelter tonight

Targeted Prevention  
and Diversion

Preserves current housing 
situations or make immediate 

alternative arrangements

 
Able to retain housing or gain new housing bypassing shelter

Stable Independent/
Voucher Housing

Meets specific and changing 
client needs

 
Needs shelter 

tonight

Temporary Shelter
A coordinated 24/7 shelter  

system for families and 
individuals (men, women  

and youth)

 
Able to exit shelter on own

 
Assessment  

of needs

 
Unable to find 

housing on own 
within short 

period (e.g. 7-10 
days)

Rapid Re-Housing
Assists moving into  

housing within 20 days of being 
referred and provides a safety 

net to promote long-term 
housing stability

  

Outreach and 
Engagement

Targets high utilizers of  
system resources

 
Needs shelter 

tonight

 
Targeted to 

specific population

Transitional Housing
Supportive services allow  
for development of skills 
that will be needed once 

permanently housed

  

 
Highest needs, 

unable to maintain 
housing without 
ongoing services, 

subsidy

Permanent Supportive Housing
Moves from ongoing use of crisis response system to independent living

Significant progress has been made toward meeting the needs of homeless persons in Spokane. Partnerships at all levels have improved coordination and resources, increased the 
number of beds available to stabilize homeless persons, increased our ability to prevent homelessness and greatly improved our systems for outreach and placement of homeless 
persons entering our system of care. Homelessness remains persistent in our community, and much remains to be accomplished in meeting our goal of ultimately ending homelessness.

A



Causes of Youth 
Homelessness

Family Conflict
•	 Abuse and Neglect
•	 Drug and/or Alcohol 

Abuse
•	 Mental Health Issues
•	 Rejection due to Sexual 
Orientation or Gender 
Identity

Exiting Public Systems
•	 Juvenile Justice 
•	 Child Welfare 
•	 Behavioral Health 

Treatment 

Economic Instability
•	 Lack of educational/
employment opportunity

•	 Youth detach from family 
to lessen economic 
burden

Coordinated 
Entry and 

Assessment
Singles Homeless  

Coordinated Assessment

Homeless Families 
Coordinated Assessment

Homeless Youth  
Coordinated Assessment

Emergency /
Crisis Response

Shelters
•	 Crosswalk Shelter – Teens 
•	 Crisis Residential/HOPE 
Center – Teens 

•	 House of Charity – Adult 
Men & Women

•	 Family Promise: Open 
Doors – Households with 
Children

•	 Hope House – Adult 
Women

•	 St Margaret’s CSEC Unit
•	 Young Adult Shelter  

(18-24)

Host Homes
•	 Jonah Project
•	 Safe Families for Children
•	 Short-Term Stay Host 
Home Program

Transitional Housing
•	 Young Adult Housing 
Program – Bridge Housing

•	 Crisis Residential 
Transitional Housing 
Program (Juvenile Justice/
In-patient Treatment  
Re-entry)

Prevention, Identification  
& Early Intervention

Child Welfare
•	 Child Protective Services

»	 Investigation
»	 Family Assessment Response

•	 Child and Family Welfare Services
»	 Foster Care/Group Care
»	 Relative Care/Suitable Other
»	 Reunification

Criminal Justice
•	 Spokane County Juvenile Court Services
•	 City of Spokane, Community Court
•	 Gang Free Spokane

Schools/Lead Educational Agency
•	 NorthEast Washington Educational Service District 101 
•	 Next Generation Zone
•	 Community Colleges of Spokane

Drop-in Centers, Street Outreach
•	 Cup of Cool Water (Youth and Young Adults)
•	 Odyssey Youth Movement (LGBT Youth)
•	 Crosswalk (Teens)
•	 Family Promise – Open Doors – Households w/Children
•	 YouthREACH Street Outreach Team
•	 Better Health Together Outreach
•	Women’s Hearth – Adult Women
•	 House of Charity – Adult Men & Women
•	 Union Gospel Mission Student Impact Center
•	 Expanded Youth and Young Adult Street Outreach

Homeless Families Housing and Service System 
•	 Catholic Charities of Spokane – St. Margaret’s Shelter Programs
•	 Transitional Programs for Women
•	 The Salvation Army – Spokane Citadel Corps
•	 Family Promise of Spokane
•	 Young Women’s Christian Association (YWCA) of Spokane

Mental, Behavioral, and Substance Use Treatment
•	 Excelsior Youth Center
•	 Daybreak Youth Services
•	 Frontier Behavioral Health
•	 Lutheran Community Services of Spokane
•	 Spokane Addiction Recovery Center
•	 Seven Nations Healing Lodge
•	 Psychiatric Center for Children and Adolescents
•	 The Native Project

Community Programs
•	 Boys and Girls Club of Spokane
•	 Communities in Schools
•	 Big Brothers Big Sisters
•	 YMCA/YWCA
•	 Neighborhood Community Centers
•	 Gang Repression, Intervention and Prevention (GRIP) Program

Tailored ServicesHousing Solutions

Education and Employment

Social and Emotional Well-BeingStable Housing
•	 Rental Assistance

»	 Young Adult Housing 
Program – Rapid Re-Housing

»	 Rapid Re-Housing for Single 
Adults

»	 Rapid Re-Housing for 
Families

»	 Independent Youth Housing 
Program (Former Foster 
Youth)

»	 Post-Transitional Housing 
Rental Assistance (Juvenile 
Justice/In-patient Treatment 
Re-entry)

•	 Host Homes
»	 Long-Term Stay Host Home 

Program for Young Adults
•	 Non-time Limited Affordable 

Housing
»	 Family Unification Program 

Vouchers (Former Foster 
Youth)

»	 HOME TBRA Vouchers (18-
24)

»	 Housing Choice Vouchers
»	 Education Referral Vouchers

•	 Non-time Limited 
Supportive Housing
»	 PSH for Young Adults w/

Disabilities
•	 Transitional Housing & 
Transitional Living Programs
»	 Aston-Bleck (Pregnant and 

Parenting Youth 18-21)
»	 Alexandria’s House 

(Pregnant and Parenting 
Youth 16-20)

»	 Comprehensive Housing 
Program (18-24)

»	 Transition Living Program 
(18-24)

»	 Excelsior Youth Center 
Lifepoint Program 

»	 Jonah Project
»	 iChoice
»	 naomi
»	 Congregate Transitional 

Housing Program (16-20)

Items in yellow are Aspirational

SYAB

CoC Youth Committee

CoC Board Youth with lived experience sits on CoC Board and reports back to Spokane Youth Action Board (SYAB)

SYAB representative sits on Committee and advances SYAB’s Policy AgendaInforms CoC’s Youth Policies which are designed in collaboration with youth

•	 Primary Healthcare
»	 Community Health Association 

of Spokane
»	 Excelsior Youth Center
»	 Spokane Regional Health 

District
»	 The Native Project
»	 Planned Parenthood of 

Spokane
•	 Behavioral Health

»	 Excelsior Youth Center
»	 Daybreak Youth Services
»	 Frontier Behavioral Health
»	 Lutheran Community Services 

of Spokane
»	 Spokane Addiction Recovery 

Center
»	 Seven Nations Healing Lodge
»	 Psychiatric Center for Children 

and Adolescents
»	 The Native Project

•	 Legal Services
»	 Team Child
»	 Center for Justice
»	 Northwest Justice Project
»	 Gonzaga University Law Clinic
»	 Spokane Tenants Union

•	 Life Skills
»	 Volunteers of America - 

Independent Living Program 
(Foster Youth)

»	 Children’s Administration - 
Extend Foster Care

»	 Native Project
»	 Crosswalk 
»	 Excelsior Youth Center
»	 Youth, Family, and Adult 

Connections
»	 Odyssey Youth Movement

•	 K-12, High School Completion, 
& Higher Education
»	 Spokane County Public School 

Districts
»	 Next Generation Zone
»	 Crosswalk School
»	 Community Colleges of 

Spokane
»	 Excelsior Youth Center

•	 Employment Services and Job 
Skills/Training
»	 Career Path Services
»	 Next Generation Zone
»	 Community Colleges of 

Spokane
»	 Spokane Sidewalk Games
»	 YouthBuild
»	 Goodwill Industries

Family/Permanent Connections
•	 Family Reunification/
Reconciliation Services
»	 Youth, Family, Adult (YFA) 

Connections
»	 Excelsior Youth Center
»	 Children’s Administration - 

Family Reconciliation Services
»	 Wraparound with Intensive 

Services (WISe) Team
»	 VOA Mental Health and Fam 

Reconciliation Services
»	 Expanded Family Resiliency/

Reunification Services

•	 Healthy Permanent 
Connections
»	 Children’s Administration
»	 Boys and Girls Club
»	 Big Brothers, Big Sisters
»	 Communities in Schools
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