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To the Community Assembly:

The Community Assembly expressed an interest in researching and understanding the current
conditions for rental housing units. The Public Safety Committee established the goal for its
work to identify issues associated with rental housing units, resources and existing policies,
ordinances and organizations that are related to housing unit rentals and identify the gaps in
issues and resources of rental housing. To accomplish this goal, the Public Safety Committee
convened a Stakeholder Group comprising representatives from neighborhood councils,
landlords and tenants.

For the past 16 months the Stakeholder Group has heard presentations from the following
agencies, organizations and professionals as their work pertains to the issues related to rental
housing:

e Spokane Regional Health District

e City of Spokane Building Department

e City of Spokane Department Code Enforcement

e City of Spokane Fire Prevention Bureau

e City of Spokane Attorney

e Spokane Low Income Housing Consortium

e Spokane Housing Authority

e Attorneys Jose Trejo and Tom McGarry

The final presentations the group heard were prepared by the Stakeholder Groups themselves,
summarizing the issues and concerns from each of their unique perspectives. These
presentations are here for your review.

Through consensus, the Long-term Stakeholder Group agreed to recommend their conclusions
be reviewed and considered by this body for submission to the Mayor’s Housing Quality Task

Force as additional data and recommendations to complement their work.

Respectfully,

Julie Banks, Public Safety Committee Chair
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Landlord Stakeholder Presentation (Original Version)

Disclaimer: The Landlord Stakeholder Presentation presented at the March 22, 2016 stakeholder meeting
contained language that characterized individuals and groups, and was deemed offensive by some
stakeholders. In response, the Landlords submitted an alternate version revising the language that was
deemed offensive. At the July 28, 2016 stakeholder meeting, the stakeholders debated which version of
the Landlord Stakeholder Presentation to forward to the Community Assembly. The stakeholders voted
by a majority to forward both the original and revised versions; and to include this disclaimer with the

presentations.
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Landlord Stakeholder Presentation (Alternate Version)

Disclaimer: The Landlord Stakeholder Presentation presented at the March 22, 2016 stakeholder meeting
contained language that characterized individuals and groups, and was deemed offensive by some
stakeholders. In response, the Landlords submitted an alternate version revising the language that was
deemed offensive. At the July 28, 2016 stakeholder meeting, the stakeholders debated which version of
the Landlord Stakeholder Presentation to forward to the Community Assembly. The stakeholders voted
by a majority to forward both the original and revised versions; and to include this disclaimer with the

presentations.
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Neighborhood Stakeholder Presentation, April 26, 2016

Intro to Spokane Neighborhood Long
Term Rental Stakeholder group

Increasing the availability of healthy, safe
and sustainable long-term rental housing
improves the livability and economic viability
of the overall community.
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Characteristics of a Great Neighborhood
include:

» Has a variety of functional attributes that contribute to a resident’s day-to-
day living (i.e. residential, commercial, or mixed-uses)

» Accommodates multi-modal transportation (i.e. pedestrians, bicyclists,
drivers)

Has design and architectural features that are visually interesting
Encourages human contact and social activities
Promotes community involvement and maintains a secure environment

Promotes sustainability and responds to climatic demands

vV v.v. v .Yy

Has a memorable character

American Planning Association

Neighborhoods Represented

» East Central - Ron Myers

» West Central - Sarah Tosch

» Emerson-Garfield - Jonathan Martinez
» Chief Garry Park - Cathy Gunderson

» Hillyard - Tracy Swank

» Rockwood - Julie Banks
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Top issues regarding rental housing in
Spokane neighborhoods

1. Negative impacts of poorly maintained
rental properties

2. Absentee landlords
3. Transiency within neighborhoods

4. Lack of legal protection/recourse for
neighbors

1. Negative impacts of the poorly
maintained rental properties

1. Health
2. Safety
3. Property value
4. Quality of life
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1. Negative impacts of the poorly
maintained rental properties

1. Health (CDC)
» Mold:
Triggers allergic responses

Triggers immune responses (asthma, congestion, eye irritation, coughing, runny nose,
infections, etc.)

» Cockroach infestations:

Triggers asthma and other respiratory conditions
» Rats and mice:

Bites transfer parasites and disease

Feces transfer hantavirus

» Mosquitoes: spread a variety of diseases

» Lead: Respiratory diseases, brain damage and developmental disabilities - children
are HIGHLY susceptible

1. Negative impacts of the poorly
maintained rental properties

Safety
Injuries due to structural damage
Plumbing
Electrical burns, shocks, fires
Lack of egress for emergency escapes and access

Mounting piles of yard debris
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1. Negative impacts of the poorly
maintained rental properties

w

. Property value

» Neighborhoods that are littered (with solid waste) will soon start to
experience other problems, such as graffiti, unkempt rights-of-way and a
general decline of the physical appearance in the area. Property values in
littered neighborhoods can be lowered by as much as 15 percent. Source:
Gwinnett Clean & Beautiful

» Neighbors with “annoying pets, unkempt yards, unpleasant odors, loud music,
dangerous trees and limbs, or poorly maintained exteriors, can lower home
values by more than 5 to 10 percent” according to the Appraisal Institute.

» 61% of code complaints for solid waste over the last two years were from
renter occupied houses. Source: Spokane Office of Neighborhood Services

» 68% of zoning violation complaints (outdoor storage, yard sales, recreational
camping, home business regulations, signs, residential fencing, setback area,
accessory structures) over the last two years were from renter occupied
houses. Source: Spokane Office of Neighborhood Services

1. Negative impacts of the poorly
maintained rental properties

4. Quality of life

» Unsafe for children to play outside

» Inability to enjoy one’s yard

» Lack of sense of security in one’s home
» Loss of sense of community:

Social ties among neighborhood residents, often referred to as “bonding social
capital,” contributes to the likelihood that individuals will move beyond their
diverse self-interests toward mutually beneficial collective actions.

When a group of neighbors informally keep an eye on one another's homes, that's
social capital in action. Harvard Kennedy School
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2. Absentee landlords

Inability to contact responsible parties
No oversight
Delayed response to property issues

Neighborhood erosion due to lack of accountability

vV v.v.v .Yy

Owner = manager?

Of the 820 sites identified as apartments in the Spokane Fire
Department’s permit system, about 42% of the owners do not live in the
city. Source: Fire Marshal Mike Miller, Spokane Fire Department

3. Transiency within neighborhoods

Lots of moving
Hard to get to know neighbors
Loss of mutual trust between neighbors

Lack of stability for children

vV v.v.v .Yy

Loss of sense of neighborhood security and identity
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3. Transiency within neighborhoods

» Frequent and unwanted moves lead children to experience disruptions in
home life or educational instruction. (Astone and McLanahan. 1994. Family
Structure, Residential Mobility, and School Dropout: A Research Note.)

» The authors also speculated that residential mobility leads to a loss of social
capital in children.

» Frequent (sic) residential mobility negatively affects education outcomes for
low-income children and creates unstable school environments that adversely
influence not only highly mobile children but their teachers and stable
classmates as well. (Crowley, 2003. The Affordable Housing Crisis:
Residential Mobility of Poor Families and School Mobility of Poor Children.)

4. Lack of legal protection/recourses for
neighbors

Only recourse available is filing a complaint with Code Enforcement
Only addresses external issues

Difficulty in identifying accountable party

v v.v Yy

Fear of retaliation from filing complaint
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Conclusion:

» The #1 gap in mitigating the top issues regarding rental housing for
neighborhoods is ACCOUNTABILITY.

It is unclear who to hold responsible for poorly maintained rental properties.

» Without a local contact for absentee landlords there is no ability to resolve
issues with rental properties.

» Frequent movers in and out of neighborhoods diminishes social capital for all
generations.

» Neighbors have no resources, beyond Code Enforcement, to remedy negative
impacts.

» Neighbors need a process for mediation with tenants and/or landlords to
mitigate negative impacts.
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Long Term Rental Housin

Research Study Group

Public Safety Committ e
201 016

Tenant Stakeholders Presentation
May 10, 2016

Issue 1:

Spokane tenants and are rent burdened Low income
tenants have few housing options.

e 3% of Spokane residents rent their homes (Project
materials: Rental Housing Data, May 26, 2015)

e 55.4% of tenants In Spokane pay more than 30% of
monthly income for rent and 47.1% pay more than
35% (U.S. Census Bureau: 2010-2012 American

unities Survey)
nt eats first. nants must pay rent first which
leaves litt e left to make repairs when the and ord
fails to respond to requests.
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Issue 1:

Spokane tenants and are rent burdened (cont.)

e Costly for tenants to move- approximate y $2000-
S3000 for renta app ications, background check,
deposits, first and last onth rent, issed work,

a oving costs.
e cancy rate is very low: ess than 2% in subsidized
" g a d market rate rental housingis ata
historic low of 1.3% (Spokane Low Housing Consortium)

Issue 2

Not enough subsidized ow income housing in Spokane

e Only 12 out of 100 very ow and extremely ow
income tenants are ab e to obtain subsidized
housing in Spokane. (SLIHC)

e S bsidized rental units require annual condition
ins ectons.

ke rate rental housing has no condition
inspection requirement.
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Issue 3

Eviction and reasonab e fear of eviction by tenants.

e Washington Residential Landlord- nant Act
provides for a no cause termination and eviction
with a 20 day notice. Tenants are aware that they
can be forced to move for no reason whatsoever.

r of eviction prevents tenants from requesting

irs to improve housing conditions. (Oregon
Community Alliance of Tenants, 2013)

Issue 3

Eviction (cont )

e Tenants who cannot move within 20 days can be
evicted even if they are current in rent and never
violated a rental agreement..

e Tenants with families fear a CPS referral and
removal of their chi dren if they are evicted.

ons cause poverty by creating barriers to
future housing, creating job instability, establishing
an eviction action on a tenant’s record, and making
tenants ineligible for subsidized housing
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Issue 4

Lack of data collection on rental housing and tenant
assistance in Spokane.

e No city department collects data on rental properties
~ or landlord/tenant actions.
e The city of Spokane does not have a department of
tenant services to answer questions or assist tenants.
is no way of knowing if a tenant moves, is
d or remains after the proble is solved once
~ they receive a notice to terminate.

Issue 5

Substandard housing is a health hazard for the tenants
and neighbors. (Spokane Regional Health District presentation)

e Substandard housing causes illnesses and injuries to
tenants and families

e Children living in unhea thy homes suffer from illness,
injury and depression that negatively impact education.

ard property can attract rodents and pests and

associated risks.

e nants living in substandard housing risk exposure to
lead and other environmental hazards.



Issue 6

Substandard rental housing is costly for a | Spokane
residents including tenants.

e Spokane Po ice Department responds to a higher
number of incidents in substandard rental property

e Fire Department reports fire hazards on substandard
renta property.

e Bui ding Department does not currently have a

ge to inspect rental property, purchasers of

building permits pay for those inspections.

e Homelessness is costly to all Spokane residents and
financia ly devastating for tenants.

Issue 7

Healthy and stable housing is good for tenants, landlords
and neighborhoods

e Tenants contribute to diversity and vibrancy of
neighborhoods.
e Tenants spend money in their neighborhoods and
contribute to local economy.
e Tenants who have stable housing in a hea thy home
ironment have a greater chance of success in
employment and education.

e Tenants who feel safe and stable are more likely to stay
in their neighborhoods and become involved with
their community.
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Resource 1

Resources to assist tenants in Spokane are scarce, limited
or nonexistent.

e Legal resources at no cost for tenants is limited to the
Center for Justice and the Northwest Justice Project.
e The statewide CLEAR legal line is difficult to access

and tenants often do not receive legal representation.

e Volunteer lawyers, available at unlawfu detainer
do not represent tenants and only negotiate
move out dates. (landlord attorney presentation)
‘e Fi ancia rental assistance is available to homeless
individuals and families but not available to pay the
re tto prevent eviction. (Spokane Homeless Coalition)

Resource 1

Resources to assist tenants in Spokane are scarce, li ited
or nonexistent

e Tenant education classes and workshops are not
widely availab e, many tenants are not aware they
exist.

e Tenants rights information is available to tenants but

~difficult to find and access. o statewide tenant
s hot ines are located outside of Spokane.
e Mediation services are availab e but only for a fee.
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source 2

Landlord nant Act regulates renta property in Spokane

e fdamage is caused by tenant, the landlord can serve a
10 day notice.
"o All other repairs are the responsibility of the andlord
but tenant ust initiate and enforce remedies.
o he only remedy a tenant has is to fol ow the Act and
airsan  educt from rent.

Resource 2, cont.
Landlord Tenant Act, cont.

e Most repairs that tenants request are not housing
condition issues. When land ords refuse to make those
repairs, tenants have no city agency to call.

e Provisions to terminate the rental agreement with a 20
day notice require no reason. The only defense to a 20

ice is reta iation or discrimination; the tenant
‘must prove these defenses whic is difficult to
- impossible to do.
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Resource 3
City of Spokane Code Enforcement, Building Department,
SPD, Fire Department, Spokane Regional Health District

e nants risk eviction if they report conditions that
result in the building being condemned so tenants
are incentivized to stay quiet.

e There is no registry of rental property to foster

nication between city agencies and landlords.

e All of these agencies recommended a rental
inspection program to fu ly address rental housing
ISSues.

apsinR u d Iss

e No laws protecting tenants from no cause rental
termination and eviction
e Inadequate legal representation for tenants in unlawfu
detainer actions
e Inconsistent and insufficient tenant assistance programs
t enough subsidized affordable housing for low
e tenants
e No registration or inspection of market rate rental
property
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aps in u to Addre u

No reporting agency to review notices to tenants and
establish records and statistics

Tenant education classes and workshops do not reach
enough tenants  nants are not prepared when they
re served with a notice or need repairs.

omm nda on :

Spokane adopt a Housing Security Ordinance that
will e iminate no cause evictions
Spokane establish a rental registry and inspection
program
Spokane adopt provisions in the Landlord-Tenant Act
to provide relocation assistance to tenants and hold
lords accountable
ane establish an Office of Tenant Services to
enforce notice requirements, assist tenants and
collect data, and offer tenant education c asses.
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Re mm ndai , n.

e Spokane offer no cost mediation to landlords and
tenants in disputes that would otherwise resu tin
legal action.

e Financial assistance for small sca e andlords who
require repair due to ma icious destruction to
property that would otherwise remove the property

m the rental market.
rease subsidized low income renta housing
Spokane.
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Rental Housing Research Stakeholder Group
Public Safety Committee

Project Materials Index
All Project Materials below are available under Public Safety Committee at:
https://my.spokanecity.org/neighborhoods/community-assembly/standing-committees/

Project Scope

Stakeholder Group List

Project Timeline

Final Report to the Community Assembly

Meeting Presentations

2016

July 28 — Review of Final Report Materials
July 19 — Discussion re forwarding body of work to Mayor’s Housing Quality Taskforce
June 14 — Issues and Existing Programs Discussion
May 10 — Tenant Stakeholder Presentation
April 26 — Neighborhood Stakeholder Presentation
April 12 — Survey Resources and Rental Housing Research/Connecting Issues with Potential
Solutions
March 22 — Landlord Stakeholder Presentations. Disclaimer: The Landlord Stakeholder
Presentation presented on March 22, 2016, contained language that characterized individuals
and groups and was deemed offensive by some stakeholders. In response, the Landlords
submitted an alternate version revising the language that was deemed offensive. At the July 28,
2016 stakeholder meeting, the stakeholders debated which version of the Landlord Stakeholder
Presentation to forward to the Community Assembly. The stakeholders voted by majority to
forward both versions and to include this disclaimer.

e landlord Stakeholder Presentation (Original Version)

e Landlord Stakeholder Presentation (Revised Version)
February 23 — Rental Issues for Landlords and Tenants
January 12 — Spokane Low Income Housing Consortium Presentation

November 10 — Spokane Fire Department Presentation

October 6 — Question Review and Discussion

September 1 — Building Department and Code Enforcement Presentation

August 4 — Spokane Regional Health District Presentation

July 7 — Spokane Police Department Presentation, Renter v. Owner Data and Maps
June 9 — General Renter v. Owner Data

May 26 — General Rental Housing Data

May 12 — Rental Housing Stakeholder Group Project Scope

Meeting Minutes

2016
[ ]

July 28
July 19
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June 14
May 10
April 26
April 12
March 22
January 12

November 10
October 6
September 1
August 4

July 7

May 26

Meeting Agendas

2016
°

July 28

July 19
June 14
May 10
April 26
April 12
March 22
February 23
February 9
January 12

November 10
October 6
September 1
August 4

July 7

Additional Materials

2016

Landlord’s Rental Research Report
Just Cause Eviction Information Provided by Landlord Stakeholders
Just Cause Eviction Information Provided by Tenant Stakeholders

Presentation Recap — December 2015

Rental Housing Recap — December 2015

Combined List of Stakeholder Note Card Questions

City of Spokane Analysis of Impediments to Fair Housing Choice 2014 Update
Briefing Paper 2016-06-16

Stakeholder Survey Responses

Lead Testing Class Action Complaint
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