Position Descriptions | 2018

Attraction Attendants* - Performs daily operation and cashiering of Riverfront Park attractions which may
include but not limited to: SkyRide, Carrousel, Ice Ribbon, Parking lot, skate rental, and other amusement
rides. Attendants will be responsible for providing friendly guest service, safe operations, informing the
guests of rules, cash handling and ensuring cleanliness of their work area. Successful candidates will
demonstrate strong attention to detail, responsibility, pro-activeness, and an out-going personality.
Attractions will vary seasonally. Some attractions may require candidates to be at least 18 years of age
and/or possess a current driver’s license.

Retail Attendant* - Performs daily operation and cashiering of Riverfront Park gift shop which may include
but not limited to: product promotion, inventory checking, sales, restocking, cleaning, maintaining displays,
cash handling, and guest service. Successful candidates will demonstrate strong attention to detail,
responsibility, pro-activeness, and an out-going personality.

Events Attendant™* - Provides daily support for programming at Riverfront Park which may include but not
limited to: leading activities and crafts, communicating promotions, assisting with event setup and break
down, cleaning assigned area, and directing guests. Programming may vary seasonally. Successful
candidates will demonstrate an out-going and positive personality, helpfulness, comfort with public
speaking, flexibility and ability to work with staff and vendors.

Food Service Attendant* - Performs daily food service and cashiering functions at concession sites within
Riverfront Park and/or seasonally at Manito Park Bench or Merkel Sports Complex. Attendants will be
responsible for friendly guest service, preparing food orders, cash handling, serving catered functions,
birthday parties, restocking, and cleaning of assigned areas. A Food Handler’s Permit & Hepatitis A
vaccination are required within 10 days of hire. Successful candidates will demonstrate strong attention to
detail, be customer driven, determined, and have an out-going personality.

Facilities Maintenance Attendant* - Performs daily preventative and corrective maintenance and custodial
functions which may include but not limited to: cleaning restrooms and facilities, litter and trash removal,
snow removal, restocking, painting, minor repairs, and event setup. Duties will vary seasonally and work
primarily outdoors. Must be at least 18 years of age, be able to lift 40lbs, and be able to repeatedly and
continuously bend/stoop, reach, carry, push/pull, squat and twist. Successful candidates will demonstrate a
strong willingness to learn, help others, and attention to detail.
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Ice Maintenance Attendant* (seasonal) - Performs daily conditions assessment and daily maintenance of
ice skating ribbon which may include but not limited to: monitoring ice conditions, ensuring proper ice
levels, sharpening ice skates, cleaning assigned work area, operating ice resurfacing machine, edger, and ice
skate sharpener. Must be at least 18 years of age and have a current driver’s license. Successful candidates
will demonstrate a strong willingness to learn, help others, flexibility and attention to detail.

Grounds Maintenance Attendant* - Performs daily grounds maintenance which may include but not
limited to: planting, weeding, mowing, watering, edging, and snow removal. Duties will vary seasonally and
work primarily outdoors. Must be at least 18 years of age, have a current driver’s license, be able to lift
40lbs, and be able to repeatedly and continuously bend/stoop, reach, carry, push/pull, squat and twist.
Successful candidates will demonstrate a strong willingness to learn, help others, and attention to detail.

Park Ranger* - Maintains a safe environment for guests, team members and city property by patrolling and
monitoring premises (foot, bicycle, or car), conducting public outreach, and enforcing park rules and laws.
Rangers must be at least 18 years of age, have a current driver’s license, exhibit excellent independent
judgment and communication skills, and be physically active.

Park Lead* - Provides daily onsite and experienced supervision of frontline attendants under the direction
of the responsible unit manager. Leads are assigned in the areas of Food Service, Retail, Attractions, Cash
Control, Grounds, and Facilities. Lead responsibilities may include but not limited to: training attendants,
resolving guest concerns, assigning tasks, crowd control, ensuring safe and quality operations, scheduling
attendant shifts, managing breaks, taking inventory, production levels, log and record keeping, cash
handing, and filling in for the attendant as needed. One season of experience in actual area or one year
supervisory experience preferred. Successful candidates will demonstrate independent judgement,
communication skills, attention to detail, responsibility, pro-activeness, and ability to help others.

*Shift times and hours are not guaranteed. Scheduled shifts vary and likely include nights & weekends.
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