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ABOUT THE TASK FORCE MEMBERS: 

 Eastern Washington Task Force members consist of Veterans       

Coordinators from local Institutions of Higher Education and officers 

of  local Federal, State, County, and City Veteran agencies. Members 

meet monthly with a primary Task Force objective to share and      

acquire knowledge from other organizations and businesses whose 

services also affect Veterans.  

 Task Force meetings foster positive personal interaction 

among members which allows for enhanced  service to our Veteran 

population. This positive interaction also aids coordinators and       

officers in the processing of obligatory technical paperwork, the    

interpretation of constantly changing federal regulations and       

funding sources. 

 If you want to be added to the directory or have a question for 

the entire membership, please email:                                                        

ewveteranstaskforce@googlegroups.com  
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AGENCY CONTACT: 

Agent Orange 
 
Advocate for Vietnam Veterans 

Bob Raymond 
Email: w7rjr@comcast.net 
(509) 209-0545 

American Legion Post 241 
PO Box 1696 
Veradale, WA 99037 
 
Meets on 2nd Tuesday at 7:00pm at  
Holman Gardens 
12912 E 12th Ave 
Spokane Valley, WA 

Tzena M. Scarborough 
Veterans Service Officer 
Email: ladyveterans@comcast.net 
(509) 891-8588 
 
Helps Veterans with receiving medical, disability, 
burial, and dependent benefits 

American Red Cross 
 
Providing assistance in times of emergency and 
access to financial assistance 24hours a day, 365 
days a year 
 

Holly Williamson 
GINNSAF Coordinator 
Email: holly.williamson2@redcross.org 
(509) 326-3334 
 
Emergency Services-Casework 
1-877-272-7337 

Fallen Heroes Project 
 
Support for Gold Star Families and honoring our 
fallen heroes. 

Nichole Thomas 
Secretary 
Email: nicolethomas509@gmail.com 
(509) 599-8328 

Freedom Has a Face 
8406 N Greenwood Ct 
Spokane, WA  99208 
 
Gift of Gratitude for family of the fallen. 

Joe Lachnit Sr. 
Executive Director 
Email: Joe.lachnit@freedomhasaface.org 
(509) 435-6854 

Kootenai County Veteran Services Office 
120 E. Railroad Ave. 
Post Falls, ID 83854 
 
Idaho State Veteran Service Officer supporting 
the four northern counties, Kootenai, Shoshone, 
Bonner, and Boundary; performing outreach to 
these counties on a regular basis throughout the 
month.  

Darryl Heisey 
Veteran Service Officer 
Email: darryl.heisey@veterans.idaho.gov 

Now Hear This, 
Spokane Chapter of Military Officers 
Association of America 

Betty Krafft 
Email: bkrafft@spocom.com 
(509) 768-3138 

Office of Congresswoman Cathy McMorris 
Rodgers 
10 North Post Street, Suite 625 
Spokane, WA 99201 

John Davis 

Veterans Representative 

Email: john.davis@mail.house.gov 

(509) 353-2374 

Office of Senator Maria Cantwell 
950 Pacific Ave. Suite 615 
Tacoma, WA 98402 

Will Willis 

Military/Veterans Constituent Services            
Representative 

Email: will_willis@cantwell.senate.gov 

(253) 572-2281 
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AGENCY CONTACT: 

Office of Senator Patty Murray 
10 North Post, Suite 600 
Spokane, WA 99201 

John Culton 
Eastern Washington Director 
Email: john_culton@murray.senate.gov 
(509) 624-9515 

Operation Spokane Heroes 
13109 E. Mirabeau Parkway 
Spokane Valley, WA 99216 
 
Non-Profit. Supports Veterans and family. 

Sandy Kates 
Email: skates@lcdexpo.com 
(509) 325-9656 
 
Anthony Ennamorato 

Social Media Manager 

Email: Anthony.x@email.com 

Spokane Rotary Club #21 
5709 W. Sunset HWY, Suite 205 
Spokane, WA 99224 
 
Provides donations and volunteers to various   
organizations that offer services to veterans in the 
Spokane area 

Kurt M. Weigel, REM 
Support our Veterans Committee 
Email: kurt.weigel@iac.aero 
(509) 592-8854 

Spokane Veterans Forum (Veterans Court) 
E. 23323 Kamiakin 
Liberty Lake, WA 99019 

Fred Aronow 
Chairmen of the Board of Directors 
Email: fred@aronwenterprises.com 
(509) 496-9714 
 
Kathy Haugland 
Email: khaugland@spokanecounty.org 
(509) 477-2617 

Spokane Veterans Outreach Center 
13109 E. Mirabeau Pkwy 
Spokane Valley, WA 99216 
 
Provide readjustment counseling and assist     
Veterans and their families towards a  successful     
post-war adjustment. 

David Baird 
Team Leader 
Email: david.baird3@va.gov 
(509) 444-8387 
 
Robert Sturtevant (Stu) 
Office Manager 
Email: Robert.sturtevant@va.gov 
(509) 444-8387 
 
Eliseo Dumlao (Joe) 
Readjustment Counseling Technician 
Email: Eliseo.dumlao@va.gov 
(509) 444-8387 
 
Mary Delatour 
Military Sexual Trauma Therapist 
Email: mary.delateur@va.gov 
(509) 893-4737 
 
Andrea Rehfeld 
Assistant Office Manager 
Email: andrea.rehfeld@va.gov 
(509) 893-4752 
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AGENCY CONTACT: 

Veterans of Foreign Wars 
(Located at Spokane Vet Center) 
13109 E. Malibeau Pkwy 
Spokane, WA 99216 

Cheri Knox 
VFW Accredited Service Officer 
Email: cheriknoxcrafts@gmail.com 
(509) 444-8387 

Vietnam Veterans of America 
Inland Empire Chapter #879 
15209 E 21st Ave 
Veradale, WA 99037 
 
Provide services and direction for services for all 
veterans in Spokane and outlying areas 
 
http://vvachapter879-va.org 

Mike Flynn 
President 
VVA Chapter 879 
Email: MichealFlynn@aol.com 
 
John Cooper 
Vice President 
Email: sprcpe@comcast.net 
(509) 990-3224 
 
Jim Daugherty 
V.P. WA State Council 
oldjuveniled@comcast.net 

VFW Post 3386 
1307 S Loffler St 
Airway Heights, WA 99001 
 
Support Veteran causes and currently seeking 
new members. 
General meetings: 3rd Thursday of the month @ 
1900 
Canteen Meetings: 2nd Wednesday of the month 
@1800 

(509) 244-5219 

VFW Post 11326 
308 Holladay Dr. 
Cheney, WA 99004 

Nancy Strongin 
Email: olewarrior1swife@gmail.com 
(509) 299-9099 
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AGENCY CONTACT: 

Eastern Washington University 
Office of Veteran Services 
122 Showalter Hall 
Cheney, WA 99004-2413 

Dave Millet 
Student Veterans Center Director 
Email: dmillet@ewu.edu 
(509) 359-2461 
 
Lena Tanguay 
Veterans Education Rep 
Email: ltanguay@ewu.edu 
(509) 359-6592 
 
Billie Jean Hall 
Veterans Education Rep 
Email: bhall@ewu.edu 
(509) 359-2272 

Eastern Washington University 
School of Social Work 
Cheney, WA 99004-2479 
 
Field of Study is Military Families. 

Amanda Reedy 
Assistant Professor, School of Social Work 
Email: areedy@ewu.edu 
(509) 359-6486 

Gonzaga University 
502 E. Boone Ave. 
Spokane, WA 99258-2466 

Jaime Hollis 
Director– Student Special  Populations 
Email: hollis@gonzaga.edu 
(509) 313-5606 
 
Colleen Vandenboom 
Assistant Dean 
Email: vandenboom@gonzaga.edu 
(509) 313-5606 
 
Mike Grabowski 
Computer Operations/Veterans Coordinator 
Email: grabowski@gonzaga.edu 
(509) 313-6596 
 
Leah Flint 
Vetcorps Navigator 
Email: vetcorps@gonzaga.edu 
(509) 313-5846 

New Horizons Computer Learning Center 
920 N. Argonne Rd. Ste 305 
Spokane, WA 99212 

Kassandra Rocha 
Email: KassandraR@NHspokane.com 
(509) 328-8475 
 
Bryan Blair 
Account Executive 
Email: bryanb@nhspokane.com 
(509) 328-8077 Ext. 227 
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AGENCY CONTACT: 

North Idaho College 
1000 W. Garden Ave. 
Coeur d’Alene, ID 83814 
 
Assisting students in transitioning from military to 
college. Students are connected with  services to 
enable them to be successful on and off campus 

Kecia Siegel 
Veteran Education Rep 
Email: kmsiegel@nic.edu 
(208) 769-3281 
 
Carl George  
Veteran Service Advisor 
Carl.George@nic.edu 
(208) 666-8027 

Park University 
Fairchild Campus Center 
92nd FSS/FSDE  
6 West Castle Street Suite 118 
FAFB, WA 99011-9406 

Matthew Demayo 
Campus Center Director 
Email: mdemayo@park.edu 
(509) 244-2020 

Spokane Community College 
1810 N. Greene St   MS2063 
Spokane, WA  99217 
 
Veterans One-Stop/ Vet Corps 

Deana Sleep 
Veteran Services Program Coordinator 
Email: deana.sleep@scc.spokane.edu 
(509) 533-7027 
 
Mike Cox 
SCC Vet Corps Navigator 
Email: sccvetcorps@scc.spokane.edu 
(509) 533-7274 

Veterans Benefits Administration 
VA Voc Rehab 
4815 N. Assembly St, Bldg 6A 
Spokane, WA 99205-6197 
 
Service connected Veterans can apply via VA 
Form 28-1900 and mail to Seattle VA regional  
office 

Amy Marrs 
Vocational Rehabilitation Counselor/Employment 
Coordinator 
Email: amy.marrs@va.gov  
(509) 434-7752 
 
Michell Wood 
Email: michell.wood@va.gov 
(509) 434-7757 

Vets on the Farm 
210 N Havana St 
Spokane, WA 99202 
 
Our vision is to provide Veterans with                 
opportunities for education, partnership, and     
employment in conservation based agricultural 
industries.  
We provide Veterans an opportunity to explore 
agriculturally based employment by offering      
programs and curriculum through WSU Extension 
and Spokane Community Colleges. Levels of  
completion will be available and include course 
certification up to an Associate's Degree. 

Pat Munts 
Small Farms Coordinator 
Email: Pat-munts@sccd.org 
(509) 535-7274 Ext. 231 
 
http://sccd.org/programs/vets-on-the-farms 
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AGENCY CONTACT: 

Spokane Falls Community College 
3410 W. Ft George Wright Dr. 
Spokane, WA 99224-5288 

Marjorie Davis 
Director of Financial Aid 
Email: Marjorie.davis@spokanefalls.edu 
(509) 533-4152 
 
Lane Anderson 
Associate Director 
Email: lane.anderson@sfcc.spokane.edu 
(509) 533-3511 
 
Tyler Childs 
SFCC VetCorps Navigator 
Email: tyler.childs@sfcc.spokane.edu 
(509) 533-3900 

Spokane Falls Community College Orthotics 
and Prosthetics Technology Program 
3410 W. Ft George Wright Dr. 
Spokane, WA 99224 
 
Works to recruit new students and assist current 
students with their academic completion and 
search for a job in the O&P field. 
 
http://www.spokanefalls.edu/TechProf/
OrthoticsProsthetics/Home.aspx 

Debbie Ortiz, M.S. 
Career Navigator/Data Tracking Analyst  
Email: debra.ortiz@sfcc.spokane.edu 
(509) 533-3288 

Washington State University  
Veterans Affairs Office 
P.O. Box 641035 
Pullman, WA 99164-1035 

Blaine Golden 
Veterans Education Rep 
Email: bgolden@wsu.edu 
(509) 335-1234 Ext. 1857 
 
Michael V. Solomon 
Vet Corps Navigator 
Email: vetcorps.navigator@wsu.edu 
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AGENCY CONTACT: 

Good Works Inc. 
130 E 3rd  
Spokane, WA 99202 
 
Provide employment opportunities for veterans 
and non-veterans with significant disabilities. 

Shannon Williams 
Project Manager 
Email: shannonw@giin.org 
(509) 444-4371 Fax 
(509) 462-0519 

Idaho Department of Labor 
600 N. Thornton St 
Post Falls, ID 83854 
 
 
Idaho Department of Labor 
Sandpoint Local Office 
613 Ridely Village Rd Suite C 
Sandpoint, ID 83864-5153 
 
Helps Veterans find jobs in Bonner and Boundary 
counties. 

Robert Shoeman 
Vet rep 
Email: Robert.Shoeman@labor.idaho.gov 
(208) 457-8789 ext.3993 
 
Tyler Anderson 
Vet Rep 
Email: tyler.anderson@labor.idaho.gov 
(208) 263-7544 ext. 4079 

Inland Empire Fire Protection, Inc 
3832 E. Boone Ave. 
Spokane, WA 99202 
Mailing Address: 
PO Box 40151 
Spokane, WA 99220 
 
Looking for Veterans for Apprenticeship.   

Mike Scarpelli 
Email: Mikes@iefireprotection.com 
(509) 534-1097 

National VA Veteran Employment Services  
Office 
915 Second Ave. 
Seattle, WA 98174 
 
Work to attract, recruit, hire and retain Veterans 
as highly valued employees at the VA 

Bob Mortenson 
Supervisory Veterans Employment Coordinator 
Email: Robert.mortenson@va.gov 
(206) 554-1491 

New Horizons Computer Learning Center 
920 N. Argonne Rd. 
Spokane Valley, WA 99206 
 
Provides consultants for those looking for career 
in IT field. Provide training and job placement  
assistance 

Kassandra Rocha 
Career Development Director 
Email: KassandraR@NHSpokane.com 
(509) 328-8475 

Spokane  County & Eastern Washington      
Regional Veterans Services 
1101 W. College Ave, Suite 401 
 

 Claims & Benefits Services 

 Employment Services 

 Financial, Transition, & Reintegration Services 

 State Department of Veterans Affairs         
Programs & Services 

(509) 477-4486 
 
http://www.spokanecounty.org/1122/Veteran-
Services 
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AGENCY CONTACT: 

Spokane VA Medical Center 
4815 N. Assembly St 
Spokane, WA 99205 
 
Provides Veterans with six months of work     
hardening experience. While in the program they 
are paid a stipend and their service or non-
service connected pensions are protected. 

Craig Conklin 
Transitional Work Program Manager 
Email: craig.conklin@va.gov 
(509) 434-7237 
 
 

Spokane Workforce Development Council 
2000 N. Greene St. 
MS2158, Bldg 50 
Spokane, WA 99217 

Dawn Karber 
Email: dkarber@wdcspokane.com 
(509) 533-8471 

Washington Department of Labor 
North 901 Monroe, Suite 100 
Spokane, WA 99201 
 
Oversee and promote registered apprenticeship 
as a demand driven employment and training  
service for a highly skilled and qualified workforce 

Evelyn M Lawry 
Apprenticeship Consultant 3 
Email: lawe235@lni.wa.gov 
(509) 324-2590 

Washington State Employment Security     
Division (ESD) 
 
 

Sam Mitchell 
Veterans Program 
Email: smitchell@esd.wa.gov 
(360) 570-6953 

WorkSource Spokane 
130 S. Arthur 
Spokane, WA 99202  
 
Employment Resources 

Hannah Shoepp 
LVER - Local Veterans Employment Rep 
Email: hshoepp@esd.wa.gov 
(509) 532-3101  
 
Bryan Dooley 
DVOP –Disabled Veterans Outreach Program 
Email: bdooley@esd.wa.gov 
(509) 532-3105 
 
Seth Maier 
DVOP - Disabled Veterans Outreach Program 
Email: smaier@esd.wa.gov 
(509) 532-3103 
 
Mike Ramos 
DVOP - Disabled Veterans Outreach Program 
Email: mramos@esd.wa.gov 
(509) 202-7740 
 
Mary Hubler 
WorkSource Specialist 
Email: mhubler@esd.wa.gov 
(509) 532-3153 

WA National Guard Joint Service Support 
1626 N. Rebecca 
Spokane, WA 99216 
 
Employment services for Veterans/Guard        
Reserves, & transitioning services for members & 
family.  

Eric Barnes 
Employment Transition Coach 
Email: esbarnes83@hotmail.com 
           eric.s.barnes4.ctr@mail.mil 
(509) 532-2795 
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AGENCY CONTACT: 

Army OneSource 
310 E. Eaker Ave 
Bldg. 4400 
Fairchild AFB, WA  99011 

Angela Traina 
Community Support Coordinator 
Email: atraina@afsc.com 
(509) 389-6305 

Fairchild AFB 
Education Services 
92nd FSS/FSDE 
6 W. Castle St. 
FAFB, WA 99011-9406 

Hank Pelella 
Director, Education & Training 
Email: hank.pelella@fairchild.af.mil 
(509) 247-4205 
 

Fairchild Air Force Base 
Casualty Assistance 
92 FSS/FSFR (Mr. B. Fritz) 
7 W. Arnold St., Suite 35 
Fairchild AFB, WA 99011-6450 

Claudette Becker 
Fax: 509-247-2786 
Email: Claudette.becker.1@us.af.mil 
(509) 247-4488 

Fairchild AFB 
Airmen and Family Readiness Center 
CTR  
4 W. Castle  
Fairchild AFB, WA 99011-8536 
 
Provide Airmen and families support and services. 
Operate Fairchild Transition, Goals, Planning, and 
Success (TGPS) Program. 

Christopher Marble 
Email: Christopher.marble@us.af.mil 
(509) 247-2246 

Honor Point Military & Aerospace Museum 
P.O. Box 11246 
Spokane, WA 99211 
 
Connect the total Air force Family through           
professional development, unique programs, and 
support initiative before, during, and beyond their 
time in uniform. 

William (Bill) Moore 
AFA President Inland Empire Chapter 
Email: spokaneeagle@msn.com 
(509) 244-0244 

Private Public Partnership (P30), DOD          
Contractor 
300 E Eaker Ave, Bldg 4400 
FAFB, WA 99011 
 
Help Reservists/Veterans/Dependents/Spouses 
with employment needs such as resumes,         
interviews and applications. Covers Northern     
Idaho, Eastern Washington and all of Montana.  

Lisa Newman 
Army Readiness Specialist 
Email: lisa.m.newman16.ctr@mail.mil 
(509) 247-7918 

US Navy, Spokane NOSC 
N. Assembly St. 
Spokane, WA 99205 

Jake Roberts, Commanding Officer 
Jake.roberts@navy.mil  
(509) 327-3346 Ext. 19 

WA Air Guard 
1 E. Bong St. Suite 121 
Fairchild AFB, WA 99011 
 
Provides targeted programs for Air National Guard 
members and their families. 

Mary Thomas 
Program Manager 
Email: mary.thomas.4@us.af.mil 
(509) 247-7009 
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AGENCY CONTACT: 

WA National Guard Joint Service Support 
1626 N. Rebecca 
Spokane, WA 99216 

Jacqueline Taylor 
1 161 BN IN FRSA 
MPSC CTR 
(509) 863-5476 
 
Kim Cole 
Family Support Coordinator 
Email: kim.l.cole.ctr@mail.mil 
(509) 844-1115 
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AGENCY CONTACT: 

Campus Kitchen at Gonzaga University 
502 E Boone Ave 
Spokane, WA 99217 
 
Takes extra food and provide meals for Vets. 

Emily Banick 
Email: epaulson@campuskitchens.org 
(509) 313-6939 

Goodwill Industries 
Supportive Services for Veteran Families 
(SSVF) 
130 E. Third Ave 
Spokane, WA  99202 
 
Assists veterans and family experiencing      
homelessness, or facing eviction, through deposit 
and short term (6-9 months) rental assistance 
while stability is achieved. Provide case          
management services of mental health/medical 
referrals 

Dean Salvio 
Program Manager 
Email: deansa@giin.org 
(509) 462-0516 
 
Lori Welch 
Email: loriaw@giin.org 
(509) 321-3353 
 
Jamea Pachal 
Email: jameap@giin.org 
(509) 444-4377 
 
Helena Craddock 
Priority 1 Case Manager 
Email: HelenaC@giin.org 
(509) 232-1130 
 
Brandon Reece 
Case Manager 
Email: BrandonR@giin.org 
(509) 321-3343 

Healthcare Homeless Veterans  (HCHV) 
705 W. Second Ave. 
Spokane, WA 99201 

Shannon Dunkin 
Healthcare Homeless Veterans Program  
Coordinator 
Email: Shannon.dunkin@va.gov  
(509) 462-2500 
 
Gordon Graves 
Community Employment Coordinator 
Email: Gordon.graves@va.gov 
(509) 462-2500 Ext. 4009 
 
Kimberly McNees 
HUD/VASH Coordinator 
Email: Kimberly.mcnees@va.gov 
(509) 462-2500 Ext. 4030 
 
Sarah Martin 
Grant and Per Diem Liaison 
Email: sarah.martin6@va.gov 
(509) 703-9196 

Pioneer Victory House 
206 S. Post 7th Floor 
Spokane, WA 99201 
 
35 bed, transitional housing  

Louise Koep 
Email: Louis.koep@p-h-s.com 
(509) 326-6606 
 
Tennille Lightfoot 
Email: tennille.lightfoot@p-h-s.com 
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AGENCY CONTACT: 

SNAP Homeless & Re-Entry Program  
500 S Stone 
Spokane, WA 99202 
 
Homeless Childcare Program: Helps homeless 
families with free childcare for up to 90 days as 
they seek permanent housing, employment, and/or 
attend appointments. 
 
Spokane County Re-Entry Initiative: Assists       
persons exiting correctional and qualified mental 
health institutions, as well as other specified      
programs within Spokane County. 
 
 

Cara Weipert 
Veterans Small Business Services 
(509) 456-7627 
www.snapwa.org 
1. Tech Assistance 
2. Micro Loans 
 
Loretta Cael 
Housing Counseling Program Manager 
Email: cael@snapwa.org 
(509) 456-7106 Ext. 4116 
1.Financial Counseling 
2.Homebuyer Education 
3.Default Counseling 
4.Morgage Refinance  
5.Home Rehabilitation 

The Arc of Spokane 
320 E. 2nd Ave. 
Spokane, WA 99202 
 
Assisting people with disabilities get financially 
ready to buy a home. We assist with setting up 
budgets, solving credit issues, and supply down 
payment assistance. 

Theresa Griffith 
Home Ownership Coordinator 
Email: tgriffith@arc-spokane.org 
(509) 328-6326 Ext. 8326 

WA State Department of Veterans Affairs 
Spokane Veterans Home 
222 E. 5th 
Spokane, WA 99202 
 
Skilled nursing and Rehabilitation for veterans and 
veteran benefit services 

Becky Kuzel 
Admission Director 
Email: becky@dva.wa.gov 
Fax: (509) 344-5082 
(509) 344-5772 
 
Chad Salter 
Superintendent 
Email: chads@dva.va.gov 
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AGENCY CONTACT: 

Attorney, Elder law 
221 N Wall St #624 
Spokane, WA 99201 
 
Helping senior veterans obtain the Pension Aid and 
Attendance Benefit. 

Holland McBurns 
Managing Attorney 
Email: holland@evergreenelderlaw.com 
(509) 325-5222 
 

Attorney, Social Security 
Gustad Law Group 
Spokane, WA 99201 

Maren Miller Bam 
Veterans Claims Representative 
Email: maren@gustadlaw.com 
(509) 455-3799 

Farrell Law Office, PS. 
Veterans Disability Compensation 
301 W. Indiana Ave. 
Spokane, WA 99205 
 
Rep for disabled veterans and for veteran          
employment. 

Tom Farrell 
Email: tfarrell@tomfarrell-law.com 
Fax: (509) 326-5604 
(509) 326-8387 

Law Office of Thomas Jarred, PLLC 
1020 N. Washington St. 
Spokane, WA 99201 
 
Litigate Veteran employment discrimination 
 
http://www.servicememberlaw.com/ 

Thomas Jarrard, JD, MBA 
Email: tjarrard@att.net 
Fax: (509) 326-2932 
(425) 239-7290 
 
Matthew Crotty 
Email: matt@crottyandson.com 
(509) 850-7011 

Veterans Enhanced Treatment Court 
(Spokane Veterans Court) 
Public Safety Building 2nd Floor 
1100 W. Mallon 
Spokane, WA 99260-0140 
 
Probation Officer for Veterans Court 

Tom Squires 
Email: tasquires@spokanecounty.org. 
(509) 477-6471 
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AGENCY CONTACT: 

Army Wounded Warrior Program 
Mann Grandstaff VA 
4815 N Assembly 
Spokane, WA 99205 

Chris Carver, MSW 
Peer Advocate 
Email: Christopher.carver@va.gov 
(509) 434-7527 

Combat Vet Riders 
2405 N Dick Rd 
Spokane Valley, WA 99212 
 
All combat vets and family are welcome to apply 
and become part of something bigger than      
themselves. We are a family and we take care of 
one another as well as the community at large. We 
honor the warriors who fought before us, those who 
fought side-by-side with us, those who fight today, 
and those who will fight for us in the future. 

(208) 755-2294 
www.combatvetriders.org 
 

Clinical Psychologist (Give an Hour) 
23403 E. Mission Ste 2001 
Liberty Lake, WA 99019 

Catherine Brown 
Email: ckuhnbrown@gmail.com 
(509) 255-3883 

DSHS Division of Child Support 
1608 W. Boone Ave 
Spokane, WA 99201 
 
Providing assistance and clarification on in state 
and possibly out of state child support orders,    
including assistance and direction to resolve      
related issues 
Office  Phone: (509) 363-5000 
Toll Free: (800) 345-9982 

Michael Leitch 
Veteran Liaison 
Email: Michael.leitch@dshs.wa.gov 
(509) 363-5012 
 
Michael Nagele 
Veteran Liaison 
Email: Michael.negele@dshs.wa.gov 
(509) 363-4954 

Free Rein Therapeutic Riding 
8118 S Romona  
P.O. Box 30893 
Spokane, WA 99223 

Free Rein Coordinator 
Email: freereinvolunteer@hotmail.com 
(509) 979-1468 

Frontier Behavioral Health John Dubois 
Supervisor 
Email: jdubois@fbhwa.org 
(509) 838-4651 
 
Braden Fish 
Email: bfish@fbhwa.org 
(509) 838-4651 

The Guardians Foundation, Inc. 
6651 W. Harbor Dr. 
Post Falls, ID 20877 
 
Non-profit 501c3 public charity that assists military 
veterans and family, primarily with homelessness, but 
also with food, clothing, household items, counseling 
referrals, educational & job opportunities, and        
unexpected expenses. 

Penny Poitras 
Director of Administration 
Email: penny.poitras.gaurdians@gmail.com 
(208) 449-1210 
 
Michael Shaw 
Email: Michael.shaw17@gmail.com 
(208) 771-4101 
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AGENCY CONTACT: 

Idaho Joint Military Family Programs 
- Family Assistance Center 
Post Falls National Guard Armory 
5453 E. Seltice Way 
Post Falls, ID 83854 
 
Resource referral service for members of all 
branches and their families in a variety of areas 
including legal, crisis intervention, youth programs, 
and many more. 

Cassandra Rzepa 
Family Assistance Center Specialist 
Email: Cassandra.k.rzepa.ctr@us.army.mil 
(208) 272-7532 
 

Kootenai County Veteran Services Office 
120 E. Railroad Ave. 
Post Falls, ID 83854 
 
Veteran service officer for Kootenai County.       
Assisting veterans in understanding and applying 
for VA benefits. 

Scott Thorsness 
Director 
Email: sthorsness@kcgov.us 
(208) 446-1090 

Melvin M Smith Detachment #586, Department 
of WA, Marine Corps League 
PO Box 13682 
Spokane Valley, WA 99213-5301 
 
Www.mclspokane.org 

Jim Brown 
Email: commandant@mclspokane.org 
(509) 599-3456 

Newby-ginnings of North Idaho, Inc. 
570 S. Clearwater Loop, Unit A 
Post Falls, ID 83854 
 
Provides resources, referrals and free essential   
personal and household items to Veterans. 

Theresa Hart 
Email: newbyginnings4471@gmail.com 
(208) 610-6996 

Pointman Ministries 
P.O. Box 10868 
1822 W. Liberty 
Spokane, WA 99205 

Michael Zorn 
Washington State Coordinator 
Email: ptsdvet@spocom.com 
(509) 994-7177 

Project Healing Waters 
 
Regular meetings and fly-tying lessons at Spokane 
Veterans Center 
 
projecthealingwaters.org 

Fred Timms  
Program lead 
(509) 475-1450 

Resolution Chapel (PTSD) 
P.O. Box 31023 
Spokane, WA 99223 
 
Alternative PTSD counselor. 

Allen Hacker 
Sr. Chaplain 
Email: a@allenhacker.com 
(509) 262-9974 

2017 Directory of Members and Organizations 

S 
U 
P 
P 
O 
R 
T 
 

& 
 

S 
E 
R 
V 
I 
C 
E 
S 



 
Revised:  May 2017 

 18 

AGENCY CONTACT: 

Skils`kin Payee Services 
4004 E. Boone Ave 
Spokane, WA 99202 
 
Serves as fiduciary or third party representative to 
Veterans who are deemed incompetent by the VA 
or need assistance with finances, or those who 
have/are being exploited financially. 

Joanna McLaughlin 
Community Liaison  
Email: payeecl@mypayee.org 
(509) 209-2500 ext.3002 
Cell: (509) 309-5161 
 
Leona Eubank 
Vocational Rehabilitation Specialist 
Email: leubank@skils-kin.org 
(509) 209-2446 

Spokane County Veterans Services 
1101 W. College Ave. 
Suite 401 
Spokane, WA 99201 
 
Provides counseling and financial aid to honorably 
discharged veterans and their families for food and 
gas if ad when a critical need is determined. We 
also stand-by to assist Veterans and their families 
with emergency financial aid in the event of a crisis 

Cat Nichols 
Director 
Email: cnichols@spokanecounty.org 
(509) 477-3690 

Veterans Pathways 
23 E Falcon Ave 
Spokane, WA 99218 
 
Refer veterans and family to governmental and 
civilian resources 

Jim Mullen 
Email: mullenjim@msn.com 
(509) 939-3707 

Veterans Relief Fund, INC. dba Veteran   Cen-
ter—G.I. Java 
 
Support Groups for PTSD, substance abuse, etc... 

Dave Jacquot 
Vice President 
Email: fave@veteransrelieffund.org 
(208) 691-2480 

WA State Department of Social Health 
Services 
1608 W. Boone St. 
Spokane, WA 99201 
 
Helps Veterans with access, communications, and 
explain options for child support and paternity    
establishment. 

Mike Nagele 
SEO III 
Veteran/Military Liaison 
Email: mnagele@dshs.wa.gov 
(509) 363-4954 
 
Michael Leitch 
SEO III/Veteran Liason 
Email: mleitch@dshs.wa.gov 
(509) 363-5012 
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AGENCY CONTACT: 

Veterans Garage 
1102 W. College Ave. 
Spokane, WA 99201 
 
Helps veterans succeed in the civilian world —
whether on the job, in college or starting a        
business of their own. 
In addition to learning meaningful skills, it creates a 
positive environment . 
Our Program offers assistance with technical skills, 
business knowledge and interpersonal               
relationships. We provide a creative outlet and  
genuine camaraderie. 

Dennis Pollack, Dr. 
PTSD Counselor / Director 
Email: dr.pollack@comcast.net 
(509) 747-1456 
 
Pam Johnson 
Office Manager 
Email: vetsgarage2015@gmail.com 
(509) 919-3176 

Veterans Transportation to VA Medical Care 
 

Veterans Transportation Program  
(509) 434-7537 
A no cost VA provided service providing          
non-emergency transportation to and from VA       
authorized medical appointments 
 
DAV Shuttle Van 
(509) 434-7019 
DAV is an all-volunteer service that provides no 
cost non-emergency transportation to ambulatory 
Veterans regardless of service connection 

WA State Department of Veterans Affairs 
1102 Quince St. SE 
P.O. Box 41150 
Olympia, WA 98504-1150 

Heidi Audette 
Communications and Legislative Director 
Email: heidia@dva.wa.gov 
(360) 725-2154 
 
John Stevens 
Email: johnste@dva.wa.gov 
(360) 725-2200 
 
Alfie E. Alvarado Ramos 
(360) 725-2155 

WA State Department of Veterans Affairs 
State Cemetery Director 
21702 W. Espanola Rd. 
Medical Lake, WA 99022 
 
Provides qualifying Veterans and family VA burial. 

Rudy Lopez 
Email: rudyl@dva.wa.gov 
(509) 299-6280  Ext 210 
(509) 228-9568 Cell 

Warriors Heart to Art 
P.O. Box 735 
Spokane, WA 99210 
 
Non-profit volunteer organization that offers annual 
expressive arts retreat to veterans to facilitate  
healing for military trauma 

Mary Delateur 
Email: marydelateur@gmail.com 
(509) 939-0324 
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AGENCY CONTACT: 

Spokane VA Medical Center 
4815 N. Assembly St 
Spokane, WA 99205 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Dawn Gray 
Behavior Health Specialist 
Email: dawn.gray3@va.gov 
(509) 434-7281 
 
Terri Adams 
Caregiver Support Coordinator 
Email: terri.adams3@va.gov 
(509) 434-7790 
In charge of program which helps family caregivers 
of veterans with meeting treatment goals, finding 
resources and supportive services. 
 
Joseph Fluckiger 
Non-Institutional Care Coordinator 
Caregiver Support Program Social Worker 
Email: joseph.fluckiger@va.gov 
Fax: (509) 434-7156 
(509) 434-7558 
in charge of the programs in the VA that contract for 
Home Health Agencies to help Veterans with daily 
lives. 
 
Bennet Traylor (Tray) 
Eligibility & Enrollment 
Email: bennet.traylor@va.gov 
(509) 434-7546 
 
Bret Bowers 
Public Affairs Officer 
Email: bret.bowers@va.gov 
(509) 434-7378 
Focused on creative and innovative ways to      
connect with Veterans, the media and other    
stakeholders. 
 
Penny Johnston 
Suicide Prevention Case Manager,                   
Mann-Grandstaff VAMC 
Email: penny.johnston@va.gov 
(509) 434-7284 
Provides community outreach and information on 
issues and training related to veteran suicide. 
 
Marvin Boyd 
Tele-Health Coordinator 
Email: marvin.boyd@va.gov 
(509) 434-7462 
Wider application of care and case management 
principles to the delivery of health care services to 
facilitate access to care and improve the health of 
designated individuals and populations with the  
intent of providing the right care in the right place at 
the right time. 
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AGENCY CONTACT: 

Spokane VA Medical Center 
4815 N. Assembly St 
Spokane, WA 99205 

Quinn Bastian 
Chief of Behavioral Health 
Email: Quinn.bastian@va.gov 
(509) 434-7261 
 
Monica Gile 
OEF/OIF/OND program Manager 
Email: monica.gile@va.gov 
(509) 434-7287 
 
Robin Van Bommel 
OEF/OIF/OND Social Work Case manager 
Email: robin.vanbommel@va.gov 
(509) 434-7779 
 
Julie Liss 
Women Veterans Program Manager 
Email: Julie.liss@va.gov 
(509) 434-7608 
 
Kevin Bratcher 
Recovery and Rehabilitation Coordinator 
Email: kevin.bratcher@va.gov  
(509) 434-7263 

Spokane/Walla Walla VA Medical Center 
4815 N. Assembly St 
Spokane, WA 99205 
 
Transitional and Care Management for recently 
discharged Veterans. 

Jennifer Allison-Oord 
OEF/OIF/OND Transitional patient Advocate 
Email: Jennifer.allisonoord@va.gov 
(509) 434-7286 
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