














B. Complaints.
Review written Title VI complaints that may be received by the City following the adopted
procedural guidelines (see Section V- Complaint Procedures). Ensure every effort is made
to resolve complaints informally at the local or regional level.

C. Data Collection.
Review the statistical data gathering process performed by Title VI Specialists annually to
ensure sufficiency of data for meeting the requirements of appropriate Title VI program
administration. (See Section VII - Special Emphasis Program Areas).

D. Environmental Impact Statements.
Ensure that available census data are included as a part of all Environmental Impact
Statements/Assessments (EIS/EIA) conducted by Public Works (PW) for projects receiving
Federal Highway Administration or other Federal assistance.

E. Training Programs.
Conduct or facilitate training programs on Title VI issues and regulations for City employees;
and facilitate Title VI training for appropriate staff, contractors and sub-recipients. A summary
of training conducted will be reported in the annual update.

F. Title VI Plan Update.
Review and update the City's Transportation Program, Title VI Plan as needed or required.
Present updated plan to the City Administrator for approval; submit amended Plan to
WSDOT.

G. Annual Accomplishment Report.
Prepare an annual report of Title VI accomplishments and changes to the program in the
preceding Federal fiscal year; identify goals and objectives for the upcoming year as
required; and submit by Federally-established guidelines.

H. Public Dissemination/Notification to Beneficiaries & Participants.
Work with City staff to develop and disseminate Title VI program information to City
employees and sub-recipients, including contractors, subcontractors, consultants, and sub
consultants and beneficiaries, as well as the general public, including posting it to the City's
website at https://my.spokanecity.org/administrative/titJe-vj/. Public dissemination may include
postings of official statements, inclusion of Title VI Program language in contracts or other
agreements, website postings, posting Appendix 5 City of Spokane Title VI Program Notice to
the Public in publically-accessed facilities, and annual publication of the City's Title VI
Program Policy Statement to City employees. Ensure public service announcements or
notices are posted of proposed projects, hearings, meetings, or formation of public advisory
boards, in newspapers or other media reaching the affected community. Ensure the full
utilization of available minority publications or media; and, where appropriate, provide written
or verbal information in languages other than English. Public notice of the Title VI Program
Rights posted (Appendix 5) has been posted in all publicly-accessed facilities.

• Alternate forms of communication are available upon request.

I. Elimination of Discrimination.
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ensure equal opportunity in the selection process for all training contracts. Per adopted 
policy, the City will provide accessibility to Minority/Women/Disadvantage Business 
Enterprise consulting and training firms to compete for training contracts. Note that FMCSA is 
not named in 49CFR Part 26 (USDOT's DBE Program) and therefore does not have a DBE 
program. This stipulation does not apply to FMCSA Program related contracting 
opportunities. 

V. Complaint Procedures -Allegations of Discrimination in Federally Assisted
Programs or Activities

A. Overview
These procedures cover all complaints filed under Title VI of the Civil Rights Act of 1964,
Section 504 of the Rehabilitation Act of 1973, Civil Rights Restoration Act of 1987, and the
Americans with Disabilities Act of 1990, and related Nondiscrimination authorities relating to
any program or activity administered by the City, as well as to sub-recipients, consultants,
and contractors. Intimidation or retaliation of any kind is prohibited by law.

The procedures do not deny the right of the complainant to file formal complaints with other 
state or Federal agencies or to seek private counsel for complaints alleging discrimination. 
Every effort will be made to resolve complaints informally at the City and sub-recipient level. 
The option of informal mediation meeting(s) between the affected parties and a designated 
mediator may be utilized for resolution. 

B. Procedures

1. Any individual, group of individuals, or entity that believes they have been subjected
to discrimination prohibited by nondiscrimination requirements may file a written
complaint with the Human Resources Department. A formal complaint must be filed
within 180 calendar days of the alleged occurrence. The City will not officially act or
respond to complaints made verbally.

2. Upon receiving the written complaint, the City will determine its jurisdiction,
acceptability, need for additional information, and the investigative merit of the
complaint. In some situations, the City may request the Washington State Department
of Transportation (WSDOT) Office of Equal Opportunity to conduct the investigation. In
the event WSDOT handles the investigation, they will follow their adopted procedures
for investigating discrimination complaints, per their current State Title VI Plan.

3. If the complaint is against a sub-recipient, consultant, or contractor, under contract
with the City the appropriate division and/or agency shall be notified of the complaint,
within 15 calendar days.

4. Once the City decides its course of action, the complainant and the respondent will
be notified in writing of such determination within five (5) calendar days. The complaint
will be logged into the records of the Title VI Coordinator, and the basis for the
allegation identified including race, color, national origin, disability, age or sex and for
FMCSA, income-status and LEP.



5. In cases where the City assumes investigation of the complaint, the City will provide
the respondent with the opportunity to respond to the allegations in writing. The
respondent will have ten (10) calendar days upon receipt, to furnish the City with
his/her response to the allegations.

6. Within 60 days of receipt of the complaint, the Coordinator or WSDOT investigator
will prepare a written investigative report for the Engineering SeNices Director or the
Chief of Police and City Administrator. The report shall include a narrative description
of the incident, identification of persons inteNiewed, findings and recommendations for
disposition.

7. The recommendation shall be reviewed by the Prosecuting Attorney's office (PA).
The PA may discuss the report and recommendations with the Coordinator and other
appropriate departmental staff. The report will be modified as needed and made final
for its release to the parties.

8. Once the investigative report becomes final, briefings will be scheduled with each
party within 15 days. Both the complainant and the respondent shall receive a copy of
the investigative report during the briefings and will be notified of their respective
appeal rights.

9. A copy of the complaint and the City's investigative report will be issued to
WSDOT's External Civil Rights Branch (or the appropriate oversight agency) within 60
calendar days of the resolution of the complaint. For FMCSA funding opportunities,
the City will maintain a Complaint Log and respond to compliance reviews and
requests for complaints and case files as directed by the FMCSA. This includes
requests for complaint files that the City has reviewed but the complainant also filed a
complaint with FMCSA.

10. If the complainant or respondent is not satisfied with the results of the investigation
of the alleged discriminatory practice(s) he or she shall be advised of their rights to
appeal the City's decision to WSDOT, U.S. Department of Transportation or U.S.
Department of Justice. There are no appeal rights associated with complaints filed
under FMCSA funding opportunities, however the complainant may file a separate
complaint with FMCSA. The complainant has 180 calendar days after the appropriate
agency's final resolution to appeal to USDOT. Unless new facts not previously
considered come to light, reconsideration of the final determination by the investigating
agency will not be available.

11. An annual Log of Complaints must be maintained by each agency. The Log of
Complaints must contain the following information for each complaint filed:

• The name and address of the person filing the complaint
• The date of the complaint
• The basis of the complaint
• The disposition of the complaint
• The status of the complaint
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Only qualified, well-trained investigators should conduct these investigations. No agency is 
allowed to investigate a complaint against itself except under FMCSA programs where the 
City is expected to dispose of all complaints filed with the City even if the charge of 
discrimination is directed at the City. 

VI. Sub-Recipient Review and Remedial Action Procedures

A. PUBLIC WORKS DEPARTMENT

1. Title VI Review of Sub-recipients of Federal-Aid Highway Funds.
Public Works Specialists and the Coordinator will assist WSDOT to periodically conduct
Title VI compliance reviews. Public Works Department staff will review select recipients of
federal-aid highway or other federal funds, to ensure adherence to Title VI requirements
(see Section VII). The Public Works Department will work cooperatively to periodically
confirm operational guidelines provided to consultants, contractors, and sub-recipients,
including Title VI language, provisions, and related requirements, as applicable.

2. Post-Grant Reviews.
The Coordinator will collaborate with Public Works Department staff to conduct periodic
post-grant reviews of select recipients of federal highway funds or other federal funds, for
roads, sidewalks, bridges, municipal construction, etc. to ensure adherence to Title VI
requirements (see Section VII). Appropriate staff will periodically confirm that operational
guidelines provided to consultants, contractors and sub-recipients include Title VI
language and provisions and related requirements, where applicable.

3. Remedial Action.
When irregularities occur in the administration of federal-aid highway programs at either
the City or sub-recipient levels, corrective action will be taken to resolve identified Title VI
issues. The City will seek the cooperation of the consultant, contractor or other sub
recipient in correcting deficiencies found during periodic reviews. The City will provide
technical assistance and guidance, upon request, to support voluntarily compliance by the
sub-recipient. When conducting Title VI compliance reviews, the City will reduce to writing
any recommended remedial action agreed upon by the City and sub-recipient, and
provide a copy of the letter within a period not to exceed 45 days.

Sub-recipients placed in a deficiency status will be given a reasonable time, not to exceed 
90 days after receipt of the deficiency letter, to voluntarily correct deficiencies. When a 
sub-recipient fails or refuses to voluntarily comply with requirements within the allotted 
time frame, the City will submit to WSDOT and FHWA copies of the case file and a 
recommendation that the sub-recipient be found in noncompliance. 

A follow-up review will be conducted within 180 days of the initial review to ascertain if the 
sub-recipient has complied with the Title VI Program requirements in correcting 
deficiencies previously identified. If the sub-recipient refuses to comply, the City and 
WSDOT may, with FHWA's concurrence, initiate sanctions per 49 CFR Part 21. 
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APPENDIX 6 

Status of Corrective Actions Implemented by the City of Spokane to Address Deficiencies 
Previously Identified During a Title VI Program Compliance Review 

FMCSA OCR or another Federal Agency has not previously identified and compliance issues on the 
part of the City of Spokane during a Title VI Program Compliance Review. Accordingly, the City of 
Spokane is not identifying any compliance deficiencies or providing updates regarding the progress 
made to develop and implement corrective actions to address deficiencies in this Title VI Program 
Plan. No copy of a compliance review conducted by another Federal Agency is provided, as no 
compliance deficiencies have been identified by another Federal Agency. 
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APPENDIX 7 

Community Participation Process 

The City of Spokane does not conduct motorist licensure and/or motor vehicle registration 
activities/services. Therefore, this section does not apply to the City of Spokane. 
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APPENDIX 8

The City of Spokane commits to drafting this combined policy using the language included in 
Appendix 8 and will distribute the combined policy to affected personnel no later than September 30, 
2023. Prior to finalizing said policy, the City will submit the draft combined policy to FMCSA National 
Title VI Program Manager for review and approval.  

Commercial Motor Vehicle Inspection Selection & Unbiased Enforcement Policies

The City of Spokane which includes the Spokane Police Department is committed to the unbiased 
and equitable treatment of all persons in enforcing the law and providing services. Employees will 
adhere to this memo, which prohibits biased based policing of any type. In addition to Policy 402, 
"Bias-Based Policing",we will adhere to the following:

1. It is the policy of the City of Spokane to uphold and ensure full compliance with the non-
discrimination requirements of Title VI of the Civil Rights Act of 1964 (Title VI) and related non-
discrimination authorities as identified in the FMCSA Title VI Program Assurance signed by the City 
Administrator.

a. These authorities require that no person shall be excluded from participation in, be denied the 
benefits of, or otherwise be subjected to discrimination under any City of Spokane program or 
activity based on race, color, national origin, sex, age, disability, income level, or limited English 
proficiency.

2. The City of Spokane has adopted a Public Notice of Compliance with Title VI Program Rights that

informs the public of The City’s Title VI program assurances and responsibilities. This public notice is 
posted for public access at this link:
https://my.spokanecity.org/administrative/title-vi/

3. The City of Spokane provides Title VI program-related training to personnel conducting traffic
enforcement, compliance reviews, and safety audit activities, including the adherence to FMCSA
Enforcement Memorandum regarding ELP versus LEP (MC-ECE-2016-006).

4. The City of Spokane which includes the Spokane Police Department must ensure that all of its
programs and activities are operated in a nondiscriminatory manner. Complaints received from
members of the Public (including drivers) will be disposed of according to the Complaint Procedures -
Allegations of Discrimination in Federally Assisted Programs or Activities section V of the Title VI
Program Compliance Plan. In order to monitor The City of Spokane's Title VI Program compliance,
our legal section will review any complaints and review Title VI Meeting summaries for
disparities based on race, color, national origin, sex, age, disability, income level, or limited English
proficiency.

5. The City of Spokane’s Title VI Specialists and Coordinators will conduct comprehensive
compliance reviews to:

a. Conduct or facilitate training programs on Title VI issues and regulations for City employees: and
facilitate Title VI training for appropriate staff.

b. Ensure compliance with Title VI Program requirements.

c. Provide technical assistance in the program areas implementation of Title VI Program requirements.

d. Correct deficiencies, when found to exist.
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