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SPOKANE Agenda Sheet for City Council: Date Rec’d 2/18/2025

”'“"‘ Committee: Finance & Administration Date: 02/24/2025 Clerk’s File # | OPR 2025-0193
NN Committee Agenda type: Consent
SARRERY

Cross Ref #
Council Meeting Date: 03/24/2025 Project #
Submitting Dept FLEET SERVICES Bid #
Contact Name/Phone | RICKGIDDINGS 625-7706 Requisition #
Contact E-Mail RGIDDINGS@SPOKANECITY.ORG
Agenda Item Type Purchase w/o Contract
Council Sponsor(s) PDILLON MCATHCART
Sponsoring at Administrators Request | NO
Lease? NO Grant Related? NO | Public Works? NO
Agenda Item Name 5100 - VEHICLE PRE-PURCHASE APPROVAL FOR VARIOUS DEPARTMENTS

Agenda Wording
Fleet Services is seeking pre-purchase approval for 17 vehicles requested by various departments as part of

the planned and budgeted purchases for 2025. Total expenditure is not to exceed $1,769,000.

Summary (Background)

Pre-purchase approval is necessary to ensure efficient, effective, and timely vehicle acquisition. Department
specific expenditure as follows: Code Enforcement - $84,000; Development Services - $84,000; Engineering -
$108,000; IT - $84,000; Wastewater Maintenance - $782,000; Wastewater Treatment - $546,000, Water -
$81,000. Specific requested vehicle types are included in supporting documentation.




What impacts would the proposal have on historically excluded communities?

Vehicles support mission of departments to provide services equitably across City.

How will data be collected, analyzed, and reported concerning the effect of the

program/policy by racial, ethnic, gender identity, national origin, income level,

disability, sexual orientation, or other existing disparities?

Data will not be collected.

How will data be collected regarding the effectiveness of this program, policy, or

product to ensure it is the right solution?
Fleet Services collects lifecycle cost data for future analysis.

Describe how this proposal aligns with current City Policies, including the

Comprehensive Plan, Sustainability Action Plan, Capital Improvement Program,

Neighborhood Master Plans, Council Resolutions, and others?
Aligns with City Capital Improvement Plan and City Centralized Fleet Policy.

Council Subcommittee Review

No Subcommittee for this topic.




Fiscal Impact

Approved in Current Year Budget? YES

Total Cost

$ 1,769,000

Current Year Cost

$ 1,769,000

Subsequent Year(s) Cost

$ 50

Narrative

Vehicles will be purchased using competitive contracts or competitive bid process following all City Purchasing

Rules.

Amount

Budget Account

Expense 1,769,000

# Various Departments and Accounts

Select

Select

Select

$
$
Select $
$
$
$

Select

LB HEAE AL

Funding Source

One-Time

Funding Source Type Program Revenue

Is this funding source sustainable for future years, months, etc?

Yes

Expense Occurrence | One-Time

Other budget impacts (revenue generating, match requirements, etc.)

Approvals

Additional Approvals

Dept Head

GIDDINGS, RICHARD

Division Director

STRATTON, JESSICA

Accounting Manager

ZOLLINGER, NICHOLAS

Legal HARRINGTON,
For the Mayor PICCOLO, MIKE

Distribution List

rgiddings@spokanecity.org

Tprince@spokanecity.org




2025 Pre-Purchase List (First Round)

Department Vehicle Type B Similar to Make/Model B Estimated Cost Bl Quantitylid Total -
Code Enforcement Small AWD SUV Ford Mach-EEV AWD $42,000 2 $84,000.00
Development Services Small AWD SUV Ford Mach-EEVAWD $42,000 2 $84,000.00
Engineering 1/2 Ton EV Pickup Ford F150 Lightning EV $54,000 2 $108,000.00
IT Small AWD SUV Ford Mach-EEVAWD $42,000 2 $84,000.00
Wastewater Maintenance  1/2 Ton EV Pickup Ford F150 Lightning EV $54,000 3 $162,000.00
Wastewater Maintenance  Combination Sewer Truck Kenworth Vactor 2000 $620,000 1 $620,000.00!
Wastewater Treatment Dump Truck Western Star 49X $300,000 1 $300,000.00!
Wastewater Treatment Pup Trailer Workman WP3ZTVFNA $150,000 1 $150,000.00!
Wastewater Treatment 1/2 Ton EV Pickup Ford F150 Lightning EV $54,000 1 $54,000.00
Wastewater Treatment Smaill AWD SUV Ford Mach-EEVAWD $42,000 1 $42,000.00
Water AWD Cargo Van Mercedes 2500 Sprinter Diesel $81,000 1 $81,000.00
Department o Total -
Code Enforcement $84,000
Development Services $84,000
Engineering $108,000
IT $84,000
Wastewater Maintenance $782,000
Wastewater Treatment $546,000
Water $81,000
Total $1,769,000
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SPOKANE  Agenda Sheet for City Council: Date Rec’d 2/18/2025
”' “Q‘ Committee: Finance & Administration Date: 02/24/2025 Clerk’s File # | OPR 2021-0628
/(ﬁ Committee Agenda type: Consent Cross Ref #

Council Meeting Date: 03/24/2025 Project #

Submitting Dept WATER & HYDROELECTRIC SERVICES | Bid # RFQ 5467-21
Contact Name/Phone | LOREN SEARL 509-625-7821 Requisition # | VB

Contact E-Mail LSEARL@SPOKANECITY.ORG

Agenda Item Type Purchase w/o Contract

Council Sponsor(s) BWILKERSON JBINGLE KKLITZKE

Sponsoring at Administrators Request | NO

Lease? NO

Grant Related? NO

| Public Works? NO

Agenda Item Name

4100 MCGARD FIRE HYDRANT LOCKS & WRENCHES — VALUE BLANKET

Agenda Wording

Water Department renewal of the McGard, LLC (Orchard Park, NY) Value Blanket Order - Bid # 5467-21
McGard Fire Hydrant Locks and Operating Wrenches for two additional years.

Summary (Background)

Water Department renewal of McGard Hydrant Locks and Wrenches for additional years. This value blanket

will continue to protect the City of Spokane Water supply from cross contamination, by preventing illegal fire
hydrant usage. Annual spend is estimated at $750,000.00 including tax.




What impacts would the proposal have on historically excluded communities?
Public works services and projects are designed to serve all citizens and businesses. We strive to offer a

consistent level of service to all, to distribute public investment throughout the community and to respond to
gaps in services identified in various City plans. We recognize the need to maintain affordability and
predictability for utility customers and we are committed to delivering work that is both financially and
environmentally responsible. This project is specifically designed to assist low-income residents get caught up
on their City utility bills.

How will data be collected, analyzed, and reported concerning the effect of the

program/policy by racial, ethnic, gender identity, national origin, income level,

disability, sexual orientation, or other existing disparities?
N/A

How will data be collected regarding the effectiveness of this program, policy, or

product to ensure it is the right solution?

Public Works follows the City’s established procurement and public works bidding regulations and policies to
bring items forward, and then uses contract management best practices to ensure desired outcomes and
regulatory compliance.

Describe how this proposal aligns with current City Policies, including the

Comprehensive Plan, Sustainability Action Plan, Capital Improvement Program,

Neighborhood Master Plans, Council Resolutions, and others?
This work is consistent with annual budget strategies to limit costs and approved projects in the 6-year CIP.

Council Subcommittee Review




Fiscal Impact

Approved in Current Year Budget? YES

Total Cost $ 1,500,000.00

Current Year Cost $ 750,000.00

Subsequent Year(s) Cost $ 750,000.00

Narrative

Amount

Budget Account

Revenue 1,500,000.00

# 4100-42440-94350-56595-99999

Select

Select

Select

Select

0 h B n N

Select

LB HEAE AL

Funding Source One-Time

Funding Source Type Program Revenue

Is this funding source sustainable for future years, months, etc?

4100-42440-94350-56595-99999

Expense Occurrence | One-Time

Other budget impacts (revenue generating, match requirements, etc.)

Approvals Additional Approvals
Dth Head SEARL, LOREN PURCHASING PRINCE, THEA

Division Director FEIST, MARLENE

Accounting Manager | ALBIN-MOORE, ANGELA

Leqgal HARRINGTON,

For the Mayor PICCOLO, MIKE

Distribution List

rrpenaluna@spokanecity.org

nrussell@spokanecity.org

tprince@spokanecity.org

tlester@spokanecity.org




Committee Agenda Sheet

Public Infrastructure, Environment & Sustainability Committee

Committee Date

2-20-25 Council 3-10-25

Submitting Department

Water & Hydroelectric Services

Contact Name

Loren Searl

Contact Email & Phone

Lsearl@spokanecity.org 509-625-7821

Council Sponsor(s) Wilkerson, Bingle, Klitzke

Select Agenda Item Type Consent [ Discussion Time Requested:

4100 MCGARD FIRE HYDRANT LOCKS & WRENCHES — VALUE BLANKET
RENEWAL

Agenda Item Name

Proposed Council Action Approval to proceed to Legislative Agenda [ Information Only

Summary (Background) AGENDA WORDING

Water Department renewal of the McGard, LLC (Orchard Park, NY) Bid #
5467-21 Hydrant Lock and Wrenches for 2 additional years.

*use the Fiscal Impact box
below for relevant financial

information
SUMMARY

Water Department renewal of McGard Hydrant Locks and Wrenches for
additional years. This value blanket will continue to protect the City of
Spokane Water supply from cross contamination, by preventing illegal fire
hydrant usage. Annual spend is estimated at $750,000.00 including tax.

Fiscal Impact
Approved in current year budget?
Total Cost: $1,500,000.00
Current year cost: $750,000.00
Subsequent year(s) $750,000.00
Narrative: Please provide financial due diligence review, as applicable, such as number and type of positions,
grant match requirements, summary type details (personnel, maintenance and supplies, capital, revenue),
impact on rates, fees, or future shared revenue

X Yes [ONo [IN/A

Funding Source One-time [ Recurring [ N/A

Specify funding source: Program revenue

Is this funding source sustainable for future years, months, etc? 4100-42440-94350-56595-99999
One-time 1 N/A

Expense Occurrence [ Recurring

Other budget impacts: (revenue generating, match requirements, etc.)

Operations Impacts (If N/A, please give a brief description as to why)
e What impacts would the proposal have on historically excluded communities?
Public works services and projects are designed to serve all citizens and businesses. We strive to offer
a consistent level of service to all, to distribute public investment throughout the community and to



mailto:Lsearl@spokanecity.org

respond to gaps in services identified in various City plans. We recognize the need to maintain
affordability and predictability for utility customers and we are committed to delivering work that is
both financially and environmentally responsible. This project is specifically designed to assist low-
income residents get caught up on their City utility bills.

How will data be collected, analyzed, and reported concerning the effect of the program/policy by
racial, ethnic, gender identity, national origin, income level, disability, sexual orientation, or other
existing disparities?

N/A

How will data be collected regarding the effectiveness of this program, policy, or product to ensure it
is the right solution?

Public Works follows the City’s established procurement and public works bidding regulations and
policies to bring items forward, and then uses contract management best practices to ensure desired
outcomes and regulatory compliance.

Describe how this proposal aligns with current City Policies, including the Comprehensive Plan,
Sustainability Action Plan, Capital Improvement Program, Neighborhood Master Plans, Council
Resolutions, and others?

This work is consistent with annual budget strategies to limit costs and approved projects in the 6-
year CIP.

Council Subcommittee Review

Please provide a summary of council subcommittee review. If not reviewed by a council
subcommittee, please explain why not.




McGard LLC. Quote/Confirming Order

B : 3875 California Road Order# 44511
0 Orchard Park NY,14127
Tel: 706-340-4031 Date 02/17/2025

Fax: 844-451-9632 .
rglass@mcgard.com Sales Rep. Rick Glass

Customer PO #

Bill To: Ship To: Customer # 250422

CITY OF SPOKANE CITY OF SPOKANE

ATTN: ACCOUNTS PAYABLE ATTN: RECEIVING

914 E. NORTH FOOTHILLS 914 E. NORTH FOOTHILLS
SPOKANE, WA 99207 SPOKANE, WA 99207

Tel: 509-625-7851 Tel:

Fax: Fax:

Part Number Cust Part # Description Unit Price Ext. Price

1 1.00 130323 HYDRANT LOCK ASSEMBLY $249.40 $249.40

2 1.00 130324 HYDRANT LOCK ASSEMBLY $249.40 $249.40

3 1.00 130325 HYDRANT LOCK ASSEMBLY $249.40 $249.40

4 1.00 130326 HYDRANT LOCK ASSEMBLY $249.40 $249.40

5 1.00 130327 HYDRANT LOCK ASSEMBLY $249.40 $249.40

6 1.00 130328 HYDRANT LOCK ASSEMBLY $249.40 $249.40

7 1.00 130329 HYDRANT LOCK ASSEMBLY $249.40 $249.40

8 1.00 130330 HYDRANT LOCK ASSEMBLY $249.40 $249.40

9 1.00 130331 HYDRANT LOCK ASSEMBLY $249.40 $249.40

10 1.00 131347 HYD.ADPT(M&H 929): 1-3/8 PENT $51.80 $51.80

11 1.00 130003 HYDRANT WRENCH SHRT HNDL $99.76 $99.76

12 1.00 110120 NUTDRIVER (G): LONG SHAFT $32.35 $32.35

Key Authorization: N/A Subtotal $2,428.51
Ship VIA: FedEx Freight

Lead Time: 2-14 Weeks ARO




Shipping Terms: Total $2,428.51

Requested Ship Date:

Terms of Sale: NET 30 DAYS
Last 4 Digits of Credit Card/ Exp: N/A
Comments: 131347 Adapter must be used with 130328 and 130331 locks.

There is a $400 minimum order requirement on all in-stock products except keys. Returns for credit on all non-custom items
must be pre-approved and within 60 of the original invoice date. A 15% restocking fee will be charged on all orders approved
for return. An RGA number must accompany all returns. Orders will be processed on the business day the key registration form
is returned by the end user.

CUSTOM orders cannot be canceled. The customer assumes responsibility of purchase. McGard administers a No Refund, No Return, No
Exchange Policy with each CUSTOM order. All Durashield, and Hydrant Lock Orders are considered CUSTOM orders.

This is a quote. Quotes are guaranteed for 30 days from the date of its origin. To order, Prices are FOB McGard

please provide a Purchase Order based on this quote, or sign below as your confirmation to

proceed with this order. Orchard Park, NY
unless otherwise
specified.

Signature: Date:

Print Name:




Client#: 1676266

ACORD..

LDMCC

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)

2/11/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
USI Insurance Services LLC

726 Exchange St. Ste 618
Buffalo, NY 14210

CONTACT
NAME:

Casey Reinhardt

FHONG, . ). 716 314-2000

FAX
(AIC, No):

E-MAIL
ADDRESS:

casey.reinhardt@usi.com

INSURER(S) AFFORDING COVERAGE NAIC #
716 314-2000 INSURER A : Zurich American Insurance Company 16535
INSURED INSURER B : Federal Insurance Company 20281
LD McCauley, LLC and McGard, LLC INSURER c : Great Northern Insurance Company 20303
3875 California Road
INSURER D :
Orchard Park, NY 14127
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Ri) TYPE OF INSURANCE o [ POLICY NUMBER (MBS YY) | (MDY YY) LIMITS
A | X| COMMERCIAL GENERAL LIABILITY X | X | GLO0381339 07/01/2024|07/01/2025 EACH OCCURRENCE $2,000,000
CLAIMS-MADE | X| occur PRMAREL ( eatrence) | $1,000,000
7)( Contractual Included MED EXP (Any one person) $5,000
X| XCU Included PERSONAL & ADV INJURY | $2,000,000
E\I'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $4,000,000
| | poLicy ’j ?ng E Loc PRODUCTS - cOMP/OP AGG | $4,000,000
OTHER: $
A | AUTOMOBILE LIABILITY X | X | BAP0381340 07/01/2024 | 07/01/2025 E'aetdeny o= “MT | 52,000,000
X| ANY AUTO BODILY INJURY (Per person) | $
: S NED ONLY iﬁ;‘gg“'—ED BODILY INJURY (Per accident) | $
(x| oy [X | S i
X$250 Comp X |$500 Coll $
B | X|UMBRELLALIAB | X | occur X | X 79823925 07/01/2024|07/01/2025 EACH OCCURRENCE $20,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $20,000,000
pep | X| reTention$10,000 $
A ey . X |WC0381338 07/01/2024|07/01/2025 X [E%Rryre | |07
AN EESERNTOREARTNERSSECU ™ T cL. cxon scoment 51,000,000
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $1,000,000
gr}—:/essc’gﬁbsﬁgﬁ L(J)nlggPERATIONS below E.L. DISEASE - PoLIcY LIMIT | $1,000,000
C |Contractor's Equi 35818781 07/01/2024|07/01/2025 $100,000 per occurence

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
**Please see additional pages for Project Specific Information** To the extent covered by endorsements:

General Liability:

U-GL-2162- Additional Insured Automatic Owners, Lessees or Contractors
U-GL-1345-General Liability Supplemental Coverage Endorsement Includes Waiver of
Subrogation, Primary & Non-contributory

(See Attached Descriptions)

CERTIFICATE HOLDER

CANCELLATION

City of Spokane

808 W Spokane Falls Blvd
Spokane, WA 99201

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF,

ACCORDANCE WITH THE POLICY PROVISIONS.

NOTICE WILL BE DELIVERED IN

AUTHORIZED REPRESENTATIVE

i te APl BT

ACORD 25 (2016/03) 1 of 2
#S48094863/M45320372

© 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD

CZRCF




DESCRIPTIONS (Continued from Page 1)

U-GL-1521-Blanket Notification To Others of Cancellation or Nonrenewal

Auto:

CA 20 01-DDL INSD-LESSOR U-CA-387-A (Ed. 07/94) SCHEDULE OF LOSS PAYEE(S)

U-CA-424-Coverage Extension Endorsement New York Includes Waiver of Subrogation, Additional Insured,
and Primary & Non-contributory

U-CA-832-Blanket Notification To Others of Cancellation or Nonrenewal

Workers Compensation:
WCO000313-Waver of Our Right to Recover From Others Endorsement
WC990643-Blanket Notification To Others of Cancellation or Nonrenewal Endorsement

SAGITTA 25.3 (2016/03) 2 of 2
#548094863/M45320372



2/11/25, 12:10 PM MCGARD LLC - My DOR

{ Letters

Account

License
603008488-001-0001
MCGARD LLC

> Print Letter

Letter

Business License (My DOR) Menu < 10of2 > Show Thumbnails

https://secure.dor.wa.gov/atlaseservices/wtp/ /#7 1/3


https://secure.dor.wa.gov/home/mydor

2/11/25, 12:10 PM MCGARD LLC - My DOR

e S o s e e e o s RS e o e R o ot e b A o el o b R
'r‘.r.- a'i.
; ':-,'
i l‘:;
il BUSINESS LICENSE B
& ) : :_.;.
‘Il " ;;llrl‘ll ll ({, :|Ir.m Issue Date: Mar 15, 2024 rl
;:Iri Limited Llablhty Company Unified BI..ISilI'I'BSS 1D #: 603008488 |i;.
i Business 1D #: 001 !
’ Location: 0001 By
'}:r- MCGARD LLC Expires: Apr 30, 2025 :J.,_
.| 3875 CALIFORNIA RD i
'Ir ORCHARD PARK NY 14127-2239 S
| TAXREGISTRATION - ACTIVE o
I} A
- )
,rl CITY/COUNTY ENDORSEMENTS: I-;
-: SPOKANE GENERAL BUSINESS - NON-RESIDENT - ACTIVE \\
A
i ot
.lﬁll REGISTERED TRADE NAMES: l,-‘;
| MCGARDLLC Y
b f.J
it K
I l;‘-'
13 Hi
i i
!‘ |I}-
i o
; h
I o
i 3I
fl' ."n
il H
i i
4 b
."Ei: |‘:1;
; :
! o
‘I‘J. This document lists the registrations, endorsements, and licenses authorized for the business ?—] ::
11 named ahove. By accepting this document, the licensee certifies the information an the application it
o was complele, roe, and acoorale lo bl of his or her knowledge, and thal business will be i
lr conducted in compliance with all applicable Washinglon stale, county, and city regulations. hireciur, Depriment of Hevenue |:1
o
STATE OF WASHINGTON
UBI: 603008488 001 0001 Expires: Apr 30, 2025
MCGARD LLC TAX REGISTRATION - ACTIVE
3875 CALIFORNIA RD SPOKAME GENERAL BUSINESS -

ORCHARD PARK MY 14127-2238 NOMN-RESIDENT - ACTIVE

[l

L
Mirector, Deparimenit of Revenue

https://secure.dor.wa.gov/atlaseservices/wtp/ /#7 2/3



2/11/25, 12:10 PM

https://secure.dor.wa.gov/atlaseservices/wtp/ /#7

MCGARD LLC - My DOR

Contact us

How are we doing?
Take our survey!

Don't see what you expected?
Check if your browser is supported

3/3


https://dor.wa.gov/mydorcontacts
https://www.surveygizmo.com/s3/5198742/from-mydor
https://dor.wa.gov/manage-business/my-dor-help/browsers
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SPOKANE Agenda Sheet for City Council: Date Rec’d

Committee Agenda type: Consent

2/18/2025

OPR 2025-0190

”'“‘" Committee: Finance & Administration Date: 02/24/2025 Clerk’s File #
b 88 | \
RERRRRY

Cross Ref #
Council Meeting Date: 03/24/2025 Project #
Submitting Dept WATER & HYDROELECTRIC SERVICES | Bid # RFQ 6258-24
Contact Name/Phone | LOREN SEARL 509-625-7821 Requisition # | RE 20689
Contact E-Mail LSEARL@SPOKANECITY.ORG
Agenda Item Type Purchase w/o Contract
Council Sponsor(s) BWILKERSON JBINGLE KKLITZKE
Sponsoring at Administrators Request | NO
Lease? NO Grant Related? NO | Public Works? NO
Agenda Item Name 4100 WATER METER TEST BENCH REPLACEMENT

Agenda Wording

Replacement and upgrade of the water meter test bench.

Summary (Background)

bidder.

The current water meter test bench used for testing the accuracy of meters ranging in size from 5/8" through
10" is over 25 years old and no longer serviceable. A request for bid #6258-24 was placed and Mars Company
was the low bidder including tax for $1,302,532.56 . Water department recommends awarding to the lowest




What impacts would the proposal have on historically excluded communities?
Public works services and projects are designed to serve all citizens and businesses. We strive to offer a

consistent level of service to all, to distribute public investment throughout the community and to respond to
gaps in services identified in various City plans. We recognize the need to maintain affordability and
predictability for utility customers and we are committed to delivering work that is both financially and
environmentally responsible. This project is specifically designed to assist low-income residents get caught up
on their City utility bills.

How will data be collected, analyzed, and reported concerning the effect of the

program/policy by racial, ethnic, gender identity, national origin, income level,

disability, sexual orientation, or other existing disparities?
N/A

How will data be collected regarding the effectiveness of this program, policy, or

product to ensure it is the right solution?

Public Works follows the City’s established procurement and public works bidding regulations and policies to
bring items forward, and then uses contract management best practices to ensure desired outcomes and
regulatory compliance.

Describe how this proposal aligns with current City Policies, including the

Comprehensive Plan, Sustainability Action Plan, Capital Improvement Program,

Neighborhood Master Plans, Council Resolutions, and others?
This work is consistent with annual budget strategies to limit costs and approved projects in the 6-year CIP.

Council Subcommittee Review




Fiscal Impact

Approved in Current Year Budget? YES

Total Cost $ 1,302,532.56

Current Year Cost $ 1,302,532.56

Subsequent Year(s) Cost $

Narrative
N/A

Amount

Budget Account

Revenue 1,302,532.56

# 4100-42490-94340-56501-11119

Select

Select

Select

$
$
Select $
$
$
$

Select

LB HEAE AL

Funding Source One-Time

Funding Source Type Program Revenue

Is this funding source sustainable for future years, months, etc?

4100-42490-94340-56501-11119

Expense Occurrence | One-Time

Other budget impacts (revenue generating, match requirements, etc.)

N/A
Approvals Additional Approvals
Dth Head SEARL, LOREN PURCHASING WAHL, CONNIE

Division Director FEIST, MARLENE

Accounting Manager | BAIRD, CHRISTI

Leqgal HARRINGTON,

For the Mayor PICCOLO, MIKE

Distribution List

nrussell@spokanecity.org

rrpenaluna@spokanecity.org

tprince@spokanecity.org

tlester@spokanecity.org




Committee Agenda Sheet

Public Infrastructure, Environment & Sustainability Committee

Committee Date

2-24-25 Council 3-10-25

Submitting Department

Water & Hydroelectric Services

Contact Name

Loren Searl

Contact Email & Phone

Lsearl@spokanecity.org 509-625-7821

Council Sponsor(s)

Wilkerson, Bingle, Klitzke

Select Agenda Item Type

Consent [] Discussion Time Requested:

Agenda Item Name

4100 Water Meter Test Bench Replacement

Proposed Council Action

Approval to proceed to Legislative Agenda [ Information Only

Summary (Background)

*use the Fiscal Impact box
below for relevant financial
information

AGENDA WORDING

Replacement and upgrade of the water meter test bench.

SUMMARY

The current water meter test bench used for testing the accuracy of meters

ranging in size from 5/8” through 10” is over 25 years old and no longer

serviceable. A request for bid #6258-24 was placed and Mars Company was

the low bidder including tax for $1,302,532.56 . Water department
recommends awarding to the lowest bidder.

Fiscal Impact

Approved in current year budget?

Total Cost: $1,302,532.56

X Yes ONo [IN/A

Current year cost: $1,302,532.56

Subsequent year(s) NA
Narrative: Please provide financial due diligence review, as applicable, such as number and type of positions,
grant match requirements, summary type details (personnel, maintenance and supplies, capital, revenue),
impact on rates, fees, or future shared revenue
Funding Source One-time [ Recurring [ N/A
Specify funding source: Program revenue
Is this funding source sustainable for future years, months, etc? 4100-42490-94340-56501-11119
One-time 1 N/A

Expense Occurrence [ Recurring

Other budget impacts: (revenue generating, match requirements, etc.)

Operations Impacts (If N/A, please give a brief description as to why)
e What impacts would the proposal have on historically excluded communities?
Public works services and projects are designed to serve all citizens and businesses. We strive to offer
a consistent level of service to all, to distribute public investment throughout the community and to



mailto:Lsearl@spokanecity.org

respond to gaps in services identified in various City plans. We recognize the need to maintain
affordability and predictability for utility customers and we are committed to delivering work that is
both financially and environmentally responsible. This project is specifically designed to assist low-
income residents get caught up on their City utility bills.

How will data be collected, analyzed, and reported concerning the effect of the program/policy by
racial, ethnic, gender identity, national origin, income level, disability, sexual orientation, or other
existing disparities?

N/A

How will data be collected regarding the effectiveness of this program, policy, or product to ensure it
is the right solution?

Public Works follows the City’s established procurement and public works bidding regulations and
policies to bring items forward, and then uses contract management best practices to ensure desired
outcomes and regulatory compliance.

Describe how this proposal aligns with current City Policies, including the Comprehensive Plan,
Sustainability Action Plan, Capital Improvement Program, Neighborhood Master Plans, Council
Resolutions, and others?

This work is consistent with annual budget strategies to limit costs and approved projects in the 6-
year CIP.

Council Subcommittee Review

Please provide a summary of council subcommittee review. If not reviewed by a council
subcommittee, please explain why not.




ITB 6258-24

Water Meter Test Bench — Water Department

Reference Number Description UOM | Quantity
ARO
#1 Water Meter Test Bench Project Lump Sum |Ea 1
Subtotal
Tax 9%




OW Investors LLC dba MARS Water

120 days

$1, 194, 984. 00

$1,194,984. 00

$107, 548. 56

$1, 302, 532. 56




Bid Response Summary

Bid Number PW ITB 6258-24
Bid Title Water Meter Test Bench - Water Department
Due Date Monday, February 10, 2025 1:00:00 PM [(UTC-08:00) Pacific Time (US & Canada)]
Bid Status Closed to Bidding
Company OW Investors LLC dba MARS Water
Submitted mgutierrez@marswater.com mgutierrez@marswater.com - Monday, February 10, 2025 11:29:03 AM
By [(UTC-08:00) Pacific Time (US & Canada)]

mgutierrez@marswater.com

Comments

Question Responses

Group

Reference Number

Question

Response

Default Item Group

Indicate the appropriate point of
contact (phone number and email)

Maurice Gutierrez, Vice

SPECIFICATIONS

best general practice shall prevail,
and that material and workmanship of
the best quality shall be used. The
specifications shall be interpreted on
this basis.

CONTACT regarding this quote and placement of President email -
INFORMATION order if awarded. If these actions will mgutierrez@marswater.com
not be managed by the same person, Tel. No. (352) 843-9014
explicitly specify all relevant contacts.
Council Approval
This purchase is subject to City
Council approval. Approval is
anticipated by Late March 2025. The
1 City assumes no obligation to Understood and Agreed
purchase until the purchase is
approved by Council and a City
purchase order is issued.
GENERAL
INFORMATION
The Vendor by making its Bid
VENDORS'S represents that it has .r.ead.and
understands the specifications, and | acknowledge and agree
REPRESENTATIONS b .
familiarized the Work is to be
performed.
The apparent silence or omission in
the specifications as to any detail of
the Work to be done or materials to
INTENT OF be furnished means that the region's

| acknowledge and agree




Background

The City of Spokane Water &amp;
Hydroelectric Services Department is
seeking bids for a fully automated
water meter test bench assembly,
necessary computer
software/hardware, testing and
training, and all related
appurtenances necessary for the
successful turnkey operation of the
water meter test bench assembly.
This includes furnishing all materials,
equipment, and personnel necessary
to successfully provide Department
with the specified water meter
gravimetric test bench assembly with
a fully automated measuring system.

| acknowledge and agree

AWARD OF
CONTRACT

Award of contract, when made by the
City, will be to the low responsive-
responsible bidder based on cost.
Unsuccessful Contractors will not
automatically be notified of results.

| acknowledge and agree

LEAD TIME

Vendor specifies the Water Meter
Test bench quoted shall be delivered
within the following number of
business days ARO:

120 days from the date of
the notice to proceed

Delivery

All freight expenses shall be the
responsibility of the winning supplier.
Unit pricing on this quote is
understood to include delivery to the
FOB point.

| acknowledge and agree

PAYMENT

Supplier agrees payment shall be
made via direct deposit/ACH (except
as provided by state law or if paid by
credit card) according to net30 terms
after receipt of goods ordered. A
completed ACH application is
required (if not already on file) before
a City order will be issued. If the City
objects to all or any portion of an
invoice, it shall notify the supplier and
reserve the right to pay only that
portion of the invoice not in dispute.
In that event, all parties shall
immediate make every effort to settle
the disputed amount.

| acknowledge and agree




INVOICING

Invoices must be submitted to the
Water &amp; Hydroelectric
Department. <Invoices shall reference
and list OPR #2025-XXXX. « Payment
of invoices shall be contingent upon
receipt of sufficient detail to permit
identification of the services
performed and compliance with
contract conditions. Original invoices
are required and shall not be
approved for payment until all
services per request have been
satisfactorily performed. Invoices
shall be emailed to
WaterAccounting@spokanecity.org.

| acknowledge and agree

REJECTION OF
BIDS

The City reserves the right to reject
any or all Bids, to waive minor
deviations from the specifications, to
waive minor informalities in the Bid
process whenever it is in the City's
best interest, and to accept or reject
all or part of this Invitation to Bids, at
the prices shown.

| acknowledge and agree

The bidder agrees to start the work
under this contract within ten (10)

COMPLETION TIME  days of the Notice to Proceed and to | acknowledge and | agree
substantially complete the specified
work by August 31, 2025.
The exceptions to Spokane
agreements have been
If you took exception to any of the added to the respective
EXCEPTIONS

above, explain in detail.

contracts with changes and
comments have been
tracked.

MISCELLANEOUS
DOCUMENTATION
UPLOAD

Upload any additional documentation
here. You can only upload one
document so if you have more than
one page - combine them into one
page before uploading.

Sales Tax

The City of Spokane is not a tax
exempt entity and is therefore
obligated to pay sales tax under
Washington State law. Sales tax
should not be included in
respondent’s pricing. All submissions
shall be tabulated with the applicable
sales tax rate whether that tax shall
be charged through the supplier or
paid by the City as use tax.

Understood and Agreed




Business Registration
Requirement

Section 8.01.070 of the Spokane
Municipal Code states that no person
may engage in business with the City
without first having obtained and
being the holder of a valid annual
business registration or temporary
business registration as provided in
this chapter. The supplier shall be
responsible for contacting the State of
Washington Business License
Services at www.dor.wa.gov or 360-
705-6741 to obtain a business
registration. If the supplier does not
believe it is required to obtain a
business registration, it may contact
the City’s Taxes and Licenses
Division at 509-625-6070 to request
an exemption status determination.

Understood and Agreed

Business Registration
Requirement

Supplier's Business Registration No.

BID

The Vendor has reviewed and
understands the document entitled
ITB 6258-24 Water Meter Test Bench
- Water Department Project Bid
Document" as well as the Specs and
Photos in the 'Documents' tab.

| acknowledge and agree

Bidder acknowledges that the bid

price indicated on the Pricing Page

includes ALL expenses with regard to | acknowledge and | agree
this project. No other costs will be

allowed over and above the bid price.

Please download the Central IT

Requirements Bid Document in the Central IT Technical
'Documents' tab, complete, and Requirements.pdf
upload the completed document here.

The firm agrees that its Bid will NOT
be withdrawn for a minimum of sixty
(60) calendar days after the stated
bid due date.

| acknowledge and | agree

ADDENDA

Bidder acknowledges receipt of
______addenda and agrees that their
requirements have been included in
this bid proposal.

Bidders must UPLOAD HERE, a
cover letter stating qualifications for
supplying specified product on
contract with the City of Spokane.

MARS overview.pdf




Should Bidder Want To Upload Any
Additional Document(s) Please Do So
Here. ***Please Note: Should Bidder
Want To Add More Than One

7. Document, ensure all documents are  Spokane Agreements.pdf
combined into a single document
prior to uploading as bidder would
only be able to upload one document
here
TERMS &amp;
CONDITIONS
Bidder accepts has read and
acknowledges compliance with Terms
and Conditions located in the
Documents area of this project. If
answer is "l do.not acknowledge and | | do not acknowledge and |
#1 do not agree”, include requested
L . do not agree
exception in proposal submittal on
separate page and title as “Exception
to Terms and Conditions”. The City
will consider and determine if
exception will be accepted.
MARS has uploaded
exceptions to the City of
Spokane's legal documents,
Describe exceptions to Terms &amp; 32s1énaagd;gg?éa'\ﬂﬁftse:
Conditions if you marked "l do not ’
#2 acknowledge and | do not agree” tank for the large test bench.
To test 8-inch ultrasonic and
above. .
mechanical meters, the large
test bench will need a 2,500-
gallon and not a 1,500-gallon
test tank.
Pricing Responses
Group Reference Description Type Unit Of Quantity Unit Price Ext Ba.se Comment
Number Measure Price
BID
Water Meter
Test Bench
#1 ) Base Ea 1.00 $1,194,984.00 $1,194,984.00
Project
Lump Sum

Total Base Bid

$1,194,984.00




A. Company Profile and Qualifications/Experience

MARS Company, based in Ocala, Florida, has been a leader in water meter testing technology and
services since its founding in 1986. The company delivers accurate, reliable, and traceable solutions
worldwide to municipal and private utilities. Our core competencies of Accuracy, Reliability, and
Traceability are the foundation on which we build sustainable revenue recovery solutions for
municipal and private utilities worldwide. MARS provides testing solutions for all your water meter
needs, from our Test Bench Systems and M3 Enterprise Software to our field-testing equipment and
in-house testing services. MARS employees are close teams of passionate people based in Ocala, FL,
USA.

Technologies and Services:

e Water Meter Test Bench Systems: MARS designs and manufactures patented test bench
systems that comply with American Water Works Association (AWWA) standards. MARS
test benches are the only systems in the industry that comply with ultrasonic meter testing
Standards C-715. Manufacturers and utilities use these systems to ensure water meter
accuracy and reliability.

e M3 Enterprise Software: The company offers M3, an enterprise-grade software solution that
manages and analyzes water meter testing data, enhancing utilities' operational efficiency.
From pass/fail results to non-revenue loss estimation due to inaccurate meters, best metering
technology selection for your operation, and predictive analysis, M3 facilitates intelligent data
for informed decision-making. MARS’s M3 software is updated annually to ensure up-to-date
AWWA standards testing and continuous improvements to operational efficiency and
accuracy of water meter testing. Please note, this is MARS’ subscription-based software, and
MARS is not including this software version in our bid based on The City of Spokane’s
request for non-subscription-based software.

e M3 Lite Perpetual Software License Version: MARS M3 Lite Perpetual License Version is
a limited-functioning version of the M3 Enterprise annual subscription-based software that
offers a scaled-down version for applications that do not require the advanced software
functionality requirements of the full M3 Enterprise Version. MARS provides customer
support and updates for this software for one year from the date of acceptance by the City.
Upon request, MARS would be pleased to review the detailed functionality of the M3 Lite
Perpetual License Version and answer any questions.

e Maintenance, Calibration, and Certification Services: Through its Maintenance
Calibration Certification (MCC) program, the company offers calibration, certification,
technical assistance, preventative maintenance, training, spares management, and on-site
maintenance. MARS helps maintain the continuity of institutional meter testing knowledge in
your operation.

e Portable Field Meter Testers: MARS provides the VEROFlow family of portable field
meter testers, including models like the VF-1 for residential applications and the VF-4 for
large meter testing. The VEROflow-10 (VF-10) is the latest member of the VEROFlow
mobile meter testing product line and is designed as a device for high-accuracy field testing of
large water meters. The system architecture uses state-of-the-art turbine technology, including
industry-leading 22-point linearization, to address and replace inherent standard meter test

MARS Company | 3925 SW 13th Street, Ocala, Florida 34474 marswater.com
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accuracy curves. It is fully automated, and there is no need for a traditional correction card.
These devices enable utilities to verify meter accuracy on-site, ensuring revenue protection
and customer satisfaction.

MARS Company has a proven track record of assisting utilities in enhancing revenue recovery
through accurate water meter testing and technology solutions. MARS’ support service covers the
project development cycle from assessment, estimation, test bench configuration, installation,
training, and after-the-sale customer support. The company's commitment to our customers’
innovation and quality has established it as a leader in the water meter testing sector.

Proposal Summary:

The proposed system configuration will allow your organization to “grade” its meters (both existing
and new), test more meters at a time, reduce test time, generate highly accurate results (repeatable
within %4 of 1%), and certify your employees by training and assisting with the installation of the
System. The result will be increased productivity, more accurate meters, and, most importantly,
reduced revenue loss.

Each Test Bench System is automated, allowing the operator to perform other functions while
executing the meter testing. The Meter Testing System provides:

Test Meters Faster - Gravimetric testing equipment operates faster than traditional volumetric
meter testing equipment.

Automated and Computerized — Accurate and remote attended meter testing with data
accessible by your network.

NIST Traceable Scale Systems — Repeatable accuracy to within 1/10%. The test results
speak directly to the Courts.

The Test Bench System, with the Gravimetric System, includes scales, complies with American
Water Works Association (AWWA) standards, and is traceable to NIST (National Institute of
Standards and Technology) Handbook 44 specifications.

Many changes within the industry have occurred over the past few years, including:

Technology requirements demanded by the User Community

Meter Technology changes and enhancements provided by the meter manufacturers

The C715 Ultrasonic and Electronic Register Meter Standard

The demand for more data by the User Community, such as meter reading statistics and facts
for trending and analytics

Technology within the computer and manufacturing sectors

Reliance on the data provided by Meter Operations

MARS Company has strategically developed products and solutions to maintain its leading position
in the Water Meter Test Bench and Meter Testing industry. Product development includes hardware
and software enhancements, the placement of core industry talent and expertise, and programs to

ensure the accuracy and integrity of your meter testing investment. MARS test benches are the only

MARS Company | 3925 SW 13th Street, Ocala, Florida 34474 marswater.com
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COMPANY' /
systems in the industry that comply with ultrasonic meter testing Standards C-715. Manufacturers
and utilities use these systems to ensure water meter accuracy and reliability.
Water utilities are consistently challenged to improve operations, increase conservation efforts,
reduce non-revenue water, and provide safe, clean drinking water to their constituents in the most
fiscally responsible manner. MARS Company genuinely understands the challenges faced by our
customers and strives to provide new and innovative solutions to assist in meeting their needs.

B. Technical

Description of the test bench, software, and equipment:

MARS is to provide the following:

For Testing Meters - 1/2" through 2"
e One (1) MARS Series 5-1010 Test Bench System
Advanced Gravimetric Scale and Control System with Electronics Console
10 Gal. Stainless Steel Calibrated Test Tank and High-Resolution Deck Scale
100 Gal. Stainless Steel Calibrated Test Tank and Deck Scale
500 Gal. Stainless Steel Calibrated Test Tank and Deck Scale
One (1) MARS Ultra-Low Flow Option (<1/4 GPM) for MARS Series 5-1010 Test
Bench System
o Additional Rotameter, Needle Valve, and Bench Discharge
o MARS Patented C715-18 Compliant Carrier Bars & Adapters
e Provide one (1) MARS 8-inch Large Test Bench System, including:
o Advanced Gravimetric Scale and Control System with Electronics Console
o 10 Gal. Stainless Steel Calibrated Test Tank and High-Resolution Deck Scale
o 100 Gal. Stainless Steel Calibrated Test Tank and Deck Scale
o 2,500 Gal. Stainless Steel Calibrated Test Tank and Deck Scale
e Install the M3 Lite Perpetual Software License Version with the Following Modules for
separately the Series 5-1010 and 8” large test bench system.
o Core Module
o Connectivity Module
o Advanced Reporting Module
o Advanced Scale Module
One (1) Year Warranty on New Equipment
Software License and Maintenance Fees for One (1) Year
Turnkey Installation
Train the Operators and Provide Certification Documents

O O O O O

MARS Company | 3925 SW 13th Street, Ocala, Florida 34474 marswater.com
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C. References:

Company Name: City of Coeur d’Alene

Address: 3820 Ramsey Rd., Couer d’Alene, ID 83815
Contact Person: Rob Stark

Email: rstark@cdaid.org

Tel: (208) 769-2210

Company Name: City of San Diego

Address: 2797 Caminito Chollas, San Diego, CA 92105
Contact Person: Nick Hodnet

Email: nhodnett@sandiego.gov

Tel: (858) 654-4273

Company Name: City of Alameda

Address: 43885 S. Grimmer Blvd., Freemont, CA 94538
Contact Person: Robert Ells

Email: robert.ells@acwd.com

Tel: (510) 668-6590

MARS Company | 3925 SW 13th Street, Ocala, Florida 34474 marswater.com

Page 4 of 4



Central IT Technical Requirements

# | Technical Requirements

General Firm Credentials

1 Firm has significant Public Sector market presence - provide
number of customer implementations.

2 Firm has a service support center (support and implementation
personnel only) dedicated to the proposed product?
Licensing

1 | Describe your licensing (user, application and database) for
Hosted, SaaS or On Premises.

Project Implementation and Training Plan
1 | The Firm shall include a typical timeline with this proposal
including major milestones for tasks and subtasks, dates and
both Firm and customer resources.
2 | Include a description of your overall approach to each of the
following task areas (if applicable):
a) System Installation
b) System configuration
c) Data Conversion
d) Training (A sample of training materials &
documentation should be included)
e) Test planning and execution
f) System interface design and support

g) System roll-out, procedures, and support

3 Please describe your current project management
methodology.
Support

1 | The City of Spokane expects that annual support will include all
updates, enhancements and training to the proposed solution.
Describe how your solution meets this requirement.

2 Describe your ongoing user support, including whether you
provide a service call desk, procedures for handling different
types of calls, ability to prioritize critical calls, and ability to
respond to calls within a reasonable time period.

3 | Describe your escalation process for issues that are not
resolved during initial call.

4 | The City of Spokane prefers a response from the service desk
to non-emergency calls within four (4) hours and a response to
critical calls (delay in work or loss of data due to system failure)
within 1 hour. Provide validation of this capacity.

5 | Describe how problems and/or bugs are reported, fixes
developed, and status tracked for the proposed system.

Firm
Response

yes

yes

yes

n/a

n/a

yes

Comments, Explanation and/or Clarification

70

dedicated support call center

Tier based on usage or standard for
unlimited usage

To be provided upon award of the contract

1 day software install
Configuration is paired with install
Raw data exports provided

1 full day of onsite training for software.
Operators manuals included

regular ongoing software updates for
subscription license
hybrid: agile and waterfall

subscription license includes updates and
enhancements. Includes 1x Onsite training
with purchase. Ongoing training is provided
remotely for subscription customers.
phone, email, remote software support are
all-inclusive to the subscription via a call
center in FL.

Tier 1 > Tier 1 & Tier 2 > Manager

Typical response time within 1 hr M-F 8am-
5pm EST. Max response time within 24hrs

kanban board, triaged accordingly, executed,
QA tested, released at next update



Describe your process for receiving, evaluating, and
implementing requests for enhancements to the proposed
system post implementation.

Live support is available for any issues Monday — Friday, 8am —
S5pm (PST), or other reasonable timeframe during typical
business hours. Please provide SLA agreements.

Describe customer communications processes that announce
service outages, bug fixes, updates, known issues, EOL dates,
etc.

Describe account and support management methodology if
provided such as dedicated resources included in cost or
available at extra cost, onsite vs. remote meetings, regularly
scheduled meetings vs. as needed, etc.

General System Specifications

1

City of Spokane staff does not have administrative rights to
install or upgrade applications and plug-ins on their computers.
Describe any and all components that must be installed locally
on a client machine, including Internet Explorer and Office plug-
ins. Describe your support for packaging these components, if
any, for automated installation.

Internally, the City of Spokane has standardized on a Microsoft
desktop platform: Windows operating system, Office suite, and
Internet Explorer browser. The selected application Firm is
expected to support all features and functionality within this
environment. List versions currently supported by your product
and describe your policy for adopting new versions of these
products.

City of Spokane requires the solution be compatible with
multiple modern internet browsers for customer access via
various platforms such as smart phones, tablets, desktops, etc.
List the browsers and their versions(s) that your system
currently supports and describe any functionality restrictions
and limitations with your solution.

Any on premise components of the proposed solution must
work in the city’s current technical environment. If proposal
includes an on premise technology component, please describe
the components that would be on premise and the
environments  supported/required. Include networking
components and configurations required to support the
proposed solution. If applicable, also describe any remote
access to the city’s network that your staff requires for
implementation and/or ongoing support.

Role Based Access Control (RBAC) allows the System
Administrator to create user “profiles” that allow and grant
user security rights to various functions of the system.
Individuals or groups can also be given read/write or read-only
access to the function, where applicable. Each user can be
attached to a specific profile that gives them all the rights of the
particular group. Describe how your system provides RBAC
management and the level of granularity.

yes

in person, phone interactions, feedback via
support portal on website. Triaged based on
criticality and user base.

8am-5pm EST live support. Triaged for
criticality after hours

Email to POC and supervisors

Ongoing support and configuration provided
with standard subscription. Dedicated
resources at extra cost. Remote meetings
available

MssQL

SSMS

1S

Updated as necessary by MARS. based on
software needs

Windows 10, 11
Microsoft Edge (versions that include
webview 2)

QA testing completed before rollout of
compatibility notice

Microsoft Edge
Chrome
Firefox

Must connect network to server to see live
data

Wireless router with static IP assignments (if
applicable)

Server computer

Console computer (bench interface)
Connectwise Control software (remote
software) (if applicable)

iPad (if applicable)

no explicit user or group policy established.
Customer has 1 shared login by default.



Database Management

1

List any limits to data storage provided as part of your proposed
solution.

What database platforms does your product support?

Estimated database size and memory requirements.

Specific database configuration requirements, if any.
Is your environment Single or Multi-Tenant? If multi-tenant,
how do you ensure segregation of client data?

Is data available and accessible in native format to City's data
management team (data extracts) on a regular basis.

Servers and Operating System

O 0 N/ | | W|IN|

10

Specify if system will be physical, virtual or an appliance.
Supported virtualization platforms

Supported Operating Systems

Number of virtual servers required

Recommended drive space requirements
Recommended RAM (GB)

Recommended # of CPU

Recommended # of NICs

Will any servers need to be public facing or located in the DMZ
(demilitarized zone) for any on premises components?

Does your software require any Anti-Virus exclusions? If so, do
you have a published document outlining exclusions?

Network Requirements

1
2

10

Specify maximum allowed latency requirements

Specify the typical amount of network traffic generated by this
application in Mbps

Specify the minimum network bandwidth required for each
client installation in Mbps

Specify all network ports that will need to be opened for both
clients and network firewalls.

Specify all public IP addresses that will need to be accessed by
clients or servers.

Specify any special IP address or protocol requirements for
server or client PCs

Specify remote access requirements and identify remote
access users/equipment

Specify physical switch port count requirements and port speed

Specify any special network design requirements
Specify if there are any QOS requirements

yes

no

no

n/a
no

limited to 1tb storage for server package.

MssQL

16GB system memory, Usage heavily
determines DB size, although 150MB is
considered large with many years of usage.
template database provided. Private Static IP
required, clients on same subnet.

Single tenant

if connected to city network and export
config established

physical

none

Windows 11 Pro
0

178

16gb

6+ cores

2

Specific local port Firewall exclusions
required for SQL communication

1000+ may result in degraded performance

Untested, assumed <15mbps

Untested, assumed 15mbps
1433-1434
everything operational locally, offline

Server: Static 192.168.8.10

clients on same subnet 192.168.8.x

Hotspot connected to wireless router,
excluded from city network, ConnectWise
control software installed on console
machine.

1x per test bench +1 for server +1 for hotspot
(WAN)(if applicable)



11
12

13

14

15

Specify any telephony requirements analog and or IP

Specify any wireless access requirements

Specify fiber or ethernet cabling requirements

Specify power requirements for all new equipment

Identify any certificate requirements

Third Party Contracting

1 Identify any/all 3rd party subcontractors and/or cloud service
providers you contract with for your solution.

2 If using 3rd party subcontractors and/or cloud service providers
describe the agreements you have with them for system
security, business continuance, backup and restoration
services, system availability, maintenance windows, hours of
support, and penalties for violating prescribed uptime.

Upgrades

1 Describe your typical average upgrade schedule (frequency of
version releases, patches, length of time to implement,
notification process) and documentation provided.

2 Describe your notification practices for:

a) Planned outages

b) Changes to the application and/or database
c) Unplanned outages

d) Product sunset

3 | Describe any test or “sandbox” environments you would
provide to the City of Spokane.

4 Describe typical upgrade effort (downtime, level of difficulty,

length of time to upgrade/update)

Access / Authentication

1

Application must require users to enter a User ID and a
Password to gain access. User IDs and Passwords must be
encrypted while in transit and at rest. Passwords must support
configurable password complexity, age, and reuse limitations.

Are passwords required to access systems processing, storing,
or transmitting City of Spokane data?

Are user access paths set up on a predefined role-based need-
to-know basis (e.g., only the operators working on City of
Spokane's project have access to City of Spokane's information
and systems)?

n/a

n/a

n/a

n/a

no

yes

yes

IPads require availability to server network
192.168.8.x (if applicable)

Multi-bench systems require ethernet
cabling from each bench to 1 central bench.
Single bench systems don't require cabling
UPS AVR 900 watt pre-installed in each
bench. City responsibility to replace

Locally created SSL certs are pre-configured
on each bench

2x annually

email oh phone request and scheduled with
customer

email oh phone request and scheduled with
customer

city calls support and reports outage

flexes based on product, but aim for at least
90 days

Typically, 1 hr.

software does not require complexity, age,
and reuse limits

all users are required to enter password to
open and access software.

role based user profiles can be established
within software



Does the vendor support advanced authentication methods
such as multifactor authentication, SAML, SSO, Active
Directory/LDAP, or other identity management solutions?
Does the system include hidden user access accounts and/or
default vendor accounts. What type of access does the vendor
and its employees have or expect to have?

Application must allow for the limiting of access to functionality
and data through the use of security roles. Security roles should
be configurable around processes/functions, data types, or job
classifications.

Does application have an auto-logout function and, if so, is that
configurable?

Breaches

1

Vendor should notify users of any system/data breach within
applicable state and federal law.

Communications and Operations Management

1

10

11

12

Is there a formal operational change management / change
control process?

Are separate environments for development, staging,
testing/QA, and production supported and maintained?

Are system resources reviewed to ensure adequate capacity is
maintained?

Are suitable tests of systems and applications carried out
during development and prior to acceptance?

Is City of Spokane data isolated from other customer
systems/data and secured to prevent unauthorized logical or
physical access?

Are there documented procedures for securing and hardening
IT infrastructure components (e.g. network devices, servers,
operating systems, databases, etc.)?

Are audit trails and logs maintained for
network/system/application events to support monitoring or
incident research and, if so, for what length of time?

Is there a vulnerability management program, which includes
security patches or updates being regularly reviewed and
applied to IT infrastructure components (e.g. network devices,
servers, operating systems, databases, etc.)?

Is traffic to/from the Internet (e.g. e-mail, web browsing)
subject to malicious code scanning and data leakage
prevention?

Is there a Network Intrusion Detection/Prevention System with
24x7 monitoring, alerting, and handling?

Is all City of Spokane data encrypted while in storage and in
transit (over the Internet or unsecure networks)?

Is City of Spokane data ever stored on non-company managed
equipment?

Data Security and Ownership

no

yes

no

yes

no

yes

yes

yes

yes

no

yes

yes

no

no

yes

no

vendor has administrator access to the
software

role based user profiles can be established
within software

When software is closed, user is required to
login again, not configurable

remote software collects event logs

when online, automatic windows updates
are executed and networking infra is
manually updated when applicable.



10

Is there an information security policy?

Have information security policies been reviewed in the last 12
months?

Is there an individual or group responsible for security within
the organization?

What is the geographic location and/or legal jurisdiction of
customer data storage? Are commercial and government
customer data managed differently?

City of Spokane retains ownership of all city data. Any
contractual issues associated with this requirement?

What rights does the vendor gain with respect to use of
customer data?

What methods are available to export customer data should
the contract terminate?

Is data encrypted at rest? In transit? If so, to what standard?

Is access to City of Spokane data (or the processing facilities
hosting such data) provided to external parties?

What does the vendor log and how long are logs retained?
What methods exist to extract data for auditing and reporting?

Disaster Recovery

1

6

What is the data retention configuration and data recovery
methods for customer data? How often are data/systems
replicated between sites?

What is the vendor's service/business continuity plan? Disaster
recovery plan? How often are these plans tested?

How far back can a record/application/virtual machine be
recovered?

Does the Business Continuity and/or Disaster Recovery plan
address notification to City of Spokane when incidents occur?
Are alternate facilities (e.g. data centers, office locations, etc.)
used?

Please provide SLAs as it relates to the service offered.

Physical and Environment Security

1
2

4

Is there a documented physical security policy?

Do systems and applications hosting City of Spokane data
reside in a data center?

Is the data center shared with other tenants?

What technology is used to secure and monitor the datacenter
(e.g. badge access, video or camera surveillance, etc.)?

Public Records

1 | What is the procedure to retrieve bulk data in response to a
PRR?

Standards

1 Does the solution include documentation to support secure

configuration, installation and operation (SA-5 NIST 800-53(4))

no

no

yes

no

yes

no

yes

no

no

no

n/a

no

data is stored locally with the customer

help the customer gain insights to meter
testing. Also the vendor uses the usage of
the data to improve the software

customer has local physical access to all data
created from the test benches

In transit: AES-256 block encryption

windows event logs are retained in windows
event viewer and screenconnect control
software.

automated database back to separate
internal drive on daily basis.

all test and meter data is saved and
accessible from creation.

yes, notifications will be sent if significant
incidents occur

home offices

Requested through meter shop and data can
be pulled from database



2

What security frameworks/standards has the vendor adopted
and how is compliance with these frameworks/standards
ensured/verified?

Vendor Risk Assessment

1

10
11

12

13

Does vendor require software developers to attend and
complete regular security training?

Does vendor use a secure code repository?

Vendor should certify the use of accredited third party entities
to conduct a vulnerability test and a penetration test not less
than once per year.

Does the application have a documented software
development lifecycle that complies with NIST SP 800-64

Does the vendor have a documented security testing plan?

How does the vendor develop and manage custom code for its
customers?

How often does the vendor perform periodic vulnerability
scans of development environments?

What priority is given to client identified security
vulnerabilities?

What is the mean time to patch or remediation of identified
security vulnerabilities?

Has the vendor engaged in SSAE 16 efforts?

Has the vendor had any breaches, compliance findings, or
other security incidents in the last three years?

Is vendor datacenter/infrastructure located in a natural hazard
area (e.g., flood plain, earthquake)?

Has the vendor engaged in SOC 2, Type 2 Report on Controls at
a Service Organization Relevant to Security, Availability,
Processing, Integrity, Confidentiality or Privacy efforts? And
are these reports available for review?

n/a

no

yes

no

no

no

no

no

no

no

forked from standard code. Its updated less
often until it can be standardized into a
future release

automatically

high priority, triaged into current
development cycle
30-60 days

hurricane area but not critical



< Business Lookup

License Information:

Entity name:

Business name:

Entity type:

UBI #:

Business ID:

Location ID:

Location:

Location address:

Mailing address:

OW INVESTORS, LLC

MARS COMPANY

Limited Liability Company

605-705-670

001

0001

Active

3925 SW 13TH ST
OCALA FL 34474-8739

3925 SW 13TH ST
OCALA FL 34474-8739

New search Back to results



Excise tax and reseller permit status: Click here

Secretary of State information: Click here

Endorsements

Endorsements held at this lo License # Count Details Status Expiration da' First issuance
Spokane General Business Active Feb-28-2026 Feb-06-2025

- Non-Resident

Owners and officers on file with the Department of Revenue

Owners and officers Title

OW INVESTORS, LLC

Registered Trade Names

Registered trade names Status First issued

MARS COMPANY Active Feb-06-2025

The Business Lookup information is updated nightly. Search date and time:
2/18/2025 3:22:20 PM



Contact us

How are we doing?
Take our survey!

Don't see what you expected?
Check if your browser is supported
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SPOKANE Agenda Sheet for City Council: Date Rec’d 2/24/2025
”’ “ Committee: Public Safety Date: 03/03/2025 Clerk’s File # | OPR 20250212
) ‘:\“ Committee Agenda type: Consent Cross Ref #

Council Meeting Date: 03/24/2025 Project #

Submitting Dept POLICE Bid # GS-07F-0053X
Contact Name/Phone | SHAWNA 370-8534 Requisition # | RE 20699
Contact E-Mail SERNST@SPOKANEPOLICE.ORG

Agenda Item Type Purchase w/o Contract

Council Sponsor(s) ZZAPPONE BWILKERSON

Sponsoring at Administrators Request | NO

Lease? NO Grant Related? YES | Public Works? NO

Agenda Item Name 0680 - CRIME POINT — POLE CAMERAS

Agenda Wording

Spokane Police Department seeks approval for the purchase of Crime Point pole cameras for use in

investigations.

Summary (Background)

The Spokane Police Department utilizes pole cameras to temporarily monitor specific locations during an

investigation. This purchase will replace several older cameras and expand the capability of our detectives.

Pole cameras are placed based on investigative needs. Pricing is established via GSA contract GS-07F-0053X.




What impacts would the proposal have on historically excluded communities?

This project will aid in solving violent crimes. The Department will use the cameras for the benefit of people
from all backgrounds.

How will data be collected, analyzed, and reported concerning the effect of the

program/policy by racial, ethnic, gender identity, national origin, income level,

disability, sexual orientation, or other existing disparities?

The department tracks demographic information for all cases, we can determine if the use of pole cameras
aided in investigations for crime victims of all backgrounds.

How will data be collected regarding the effectiveness of this program, policy, or

product to ensure it is the right solution?

We do not intend to track the effectiveness of the new cameras. We have past experience that shows that the
cameras can be instrumental for investigations.

Describe how this proposal aligns with current City Policies, including the

Comprehensive Plan, Sustainability Action Plan, Capital Improvement Program,

Neighborhood Master Plans, Council Resolutions, and others?
This project aligns with the Spokane Police Department’s Strategic Plan which seeks to reduce gun violence.

Video evidence can be highly valuable in solving violent crimes.

Council Subcommittee Review
N/A




Fiscal Impact

Approved in Current Year Budget? YES

Total Cost $ 71,211.70
Current Year Cost $ 71,211.70
Subsequent Year(s) Cost $0
Narrative

Funded for 2025 using the Byrne Technology grant (camera project).

Amount

Budget Account

Expense $ 77,620.75(w/ tax)

# 1620-91812-94210-56412-99999

Select

Select

Select

Select

0 hhhn

Select

LB HEAE AL

Funding Source One-Time

Funding Source Type Grant

Is this funding source sustainable for future years, months, etc?

Expense Occurrence | One-Time

Other budget impacts (revenue generating, match requirements, etc.)

Approvals Additional Approvals

Dept Head COWLES, MATTHEW PS EXEC REVIEW YATES, MAGGIE
Division Director COWLES, MATTHEW ACCOUNTING - BROWN, SKYLER
Accounting Manager SCHMITT, KEVIN PURCHASING NECHANICKY, JASON
Legal SZAMBELAN, TIMOTHY

For the Mayor PICCOLO, MIKE

Distribution List

SPDExecutiveStaff@spokanepolice.org

SPDFinance@spokanecity.org

Cseidel@spokanepolice.org

dloucks@spokanepolice.org




www.crimepoint.net

BILL TO:

Spokane Police Department (WA)
1100 W. Mallon Ave.

Spokane, WA 99260

Crime Point, Inc.
4682 Calle Bolero Suite A
Camarillo, California 93012

United States Estimate

Phone: (888) 484-9901 Date: 01/30/2025

Fax: (805) 388-3374 Valid Until: 03/31/2025

ar@crimepoint.net Estimate Number : 24968
SHIP TO:

Spokane Police Department (WA)
C/O: Shawna Ernst

Agency Name:Spokane Police Department (WA)
Contact Name:Shawna Ernst

Terms:1% 10 Net 30

No. Part Number Product Details
1 CusTOM Custom

Quantity List Price Total
5 $5,022.27 $25,111.35

Model CV4003-4G pole-mount IP video surveillance

system. Qty 3-5 discount applied.

2 CusTOM Custom

5 $500.00 $2,500.00

Open market: upgraded camera and power distribution board

(remote reboot).

3 GSA GSA Product

5 $7,022.07 $35,110.35

HC-T100 Multi-disguise covert IP video surveillance
system. GSA PRICING (Recorder removed.) Qty 3-5 discount

applied

4 GSA GSA Product

HC-T100-E covert outdoor enclosure.

5 CUSTOM Custom

5 $0.00 $0.00

5 $1,498.00 $7,490.00

Open market: upgraded 4G modem and 1080P camera. Open

Market

6 Shipping

10 $100.00 $1,000.00

Sub Total $ 71,211.70
Tax $0.00
Adjustment $0.00
Grand Total $71,211.70

GS-07F-0053X. Open market prices unless indicated. Credit cards ineligible for prompt pay discount .

Terms and Conditions



Agency supplied data plan required for internet connectivity.
Prices quoted effective for 60 days.



c 1T Y O F

SPOKANE Agenda Sheet for City Council: Date Rec’d 2/18/2025

”'“"‘ Committee: Finance & Administration Date: 02/24/2025 Clerk’s File # | OPR 2023-0240
NN Committee Agenda type: Consent
SARRERY

Cross Ref #
Council Meeting Date: 03/24/2025 Project #
Submitting Dept CITY ATTORNEY Bid #
Contact Name/Phone | LYNDEN 6283 Requisition # | PAID THRU
Contact E-Mail LSMITHSON@SPOKANECITY.ORG
Agenda Item Type Contract Item
Council Sponsor(s) PDILLON MCATHCART
Sponsoring at Administrators Request | NO
Lease? NO Grant Related? NO | Public Works? NO
Agenda Item Name 0500 OUTSIDE COUNSEL CONTRACT AMENDMENT

Agenda Wording
The City has an existing contract with Stewart A. Estes and the law firm of KEATING, BUCKLIN & McCORMACK,
INC., P.S., as outside counsel services and advice in the legal matter of Estate of Robert Bradley, et al. v. City of

Spokane, et al. This amendment will increase the contract by $100,000 for a total contract amount of
$500,000.00.

Summary (Background)
This is a lawsuit against the City for the alleged wrongful death of Robert Bradley on September 4, 2022.

Mediation with Plaintiff's were unsuccessful, the case is currently in a trial posture with ongoing discovery
taking place. Several depositions have been taken with more scheduled.




What impacts would the proposal have on historically excluded communities?

How will data be collected, analyzed, and reported concerning the effect of the

program/policy by racial, ethnic, gender identity, national origin, income level,

disability, sexual orientation, or other existing disparities?

How will data be collected regarding the effectiveness of this program, policy, or

product to ensure it is the right solution?

Describe how this proposal aligns with current City Policies, including the

Comprehensive Plan, Sustainability Action Plan, Capital Improvement Program,

Neighborhood Master Plans, Council Resolutions, and others?

Council Subcommittee Review




Fiscal Impact

Approved in Current Year Budget? YES

Total Cost $

Current Year Cost $

Subsequent Year(s) Cost $

Narrative

Amount

Budget Account

Expense $ 100,000

# From Claims

Select

Select

Select

Select

0 hhhn

Select

LB HEAE AL

Funding Source One-Time

Funding Source Type Select

Is this funding source sustainable for future years, months, etc?

Expense Occurrence |

Other budget impacts (revenue generating, match requirements, etc.)

Approvals Additional Approvals

Dept Head PICCOLO, MIKE PURCHASING GBYRD
Division Director GBYRD

Accounting Manager | BUSTOS, KIM

Legal PICCOLO, MIKE

For the Mayor GBYRD

Distribution List

sestes@kbmlawyers.com

Ismithson@spokanecity.org

ahaile@spokanecity.org

sdhansen@spokanecity.org

Zach.Ray@us.davies-group.com

ddaniels@spokanecity.org

mdean@spokanecity.org

dstragier@spokanecity.org




City Clerk's No. OPR 2023-0240

City of Spokane

CONTRACT AMENDMENT
OUTSIDE COUNSEL

THIS CONTRACT AMENDMENT is between the CITY OF SPOKANE, a Washington
State municipal corporation, as ("City"), KEATING, BUCKLIN & MCCORMACK, INC.,P.S.,
whose address is 1201 Third Avenue, Suite 1580, Seattle, Washington 98101-3093, as
("Firm"), individually hereafter referenced as a “Party”, and together referenced as the
“‘Parties”.

WHEREAS, the parties entered into a Contract wherein the Firm agreed to act as
Outside Counsel providing legal services and advice to the City regarding the matter of THE
ESTATE OF ROBERT BRADLEY, ET. AL. V. CITY OF SPOKANE, and

WHEREAS, additional funds are required, thus the original Contract needs to be formally
Amended by this written document; and

NOW, THEREFORE, in consideration of these terms, the parties mutually agree as
follows:

1. CONTRACT DOCUMENTS.

The Contract dated February 15, 2023, any previous amendments and/or extensions/renewals
thereto are incorporated by reference into this document as though written in full and shall
remain in full force and effect except as provided herein.

2. EFFECTIVE DATE.
This Contract Amendment shall become effective on February 1, 2025.

4, COMPENSATION.

The City shall pay an additional amount not to exceed ONE HUNDRED THOUSAND AND
NO/100 DOLLARS ($100,000.00), for everything furnished and done under this Contract
Amendment. The total amount under the original contract, all previous amendments and this
Amendment is FIVE HUNDRED THOUSAND AND NO/100 DOLLARS ($500,000.00).

IN WITNESS WHEREOF, in consideration of the terms, conditions and covenants contained,
or attached and incorporated and made a part, the parties have executed this Contract
Amendment by having legally-binding representatives affix their signatures below.



KEATING, BUCKIN & MCCORMACK, CITY OF SPOKANE
INC., P.S.

By By

Signature Date Signature Date
Type or Print Name Type or Print Name

Title Title

Attest: Approved as to form:
City Clerk Assistant City Attorney

25-029
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SPOKANE  Agenda Sheet for City Council: Date Rec’d 2/13/2025
”;’ \g‘q‘ Commiittee: Finance & Administration Date: 02/24/2025 Clerk’s File # | OPR 2025-0153
) ‘:\\\‘ Committee Agenda type: Discussion Cross Ref #

Council Meeting Date: 03/24/2025 Project #

Submitting Dept INFORMATION TECHNOLOGY Bid #

Contact Name/Phone | PEGGY LUND 6954 Requisition #

Contact E-Mail KLUND@SPOKANECITY.ORG

Agenda Item Type Contract Item

Council Sponsor(s) PDILLON MCATHCART

Sponsoring at Administrators Request | NO

Lease? NO Grant Related? NO | Public Works? NO
Agenda Item Name 5300 AZTECA CITYWORKS ANNUAL SUPPORT

Agenda Wording

Contract with Azteca for continued annual support and maintenance of CityWorks Asset Maintenance
Management System. Contract term 4/1/25 - 3/31/26, for a total amount of $142,178.40 plus tax.

Summary (Background)

CityWorks by Azteca is a powerful, flexible and affordable GIS-Centric Asset Maintenance management

System. CityWorks is currently utilized by the City's Water, Streets and Parks departments. The 2025 contract

amount is $142,178.40 plus sales tax. The 2024 contract amount was $135,408 plus sales tax. The increase in

prices is due to the contractual annual 5% CPI.




What impacts would the proposal have on historically excluded communities?

Not applicable — annual software maintenance

How will data be collected, analyzed, and reported concerning the effect of the

program/policy by racial, ethnic, gender identity, national origin, income level,

disability, sexual orientation, or other existing disparities?

Not applicable — annual software maintenance

How will data be collected regarding the effectiveness of this program, policy, or

product to ensure it is the right solution?

Not applicable — annual software maintenance

Describe how this proposal aligns with current City Policies, including the

Comprehensive Plan, Sustainability Action Plan, Capital Improvement Program,

Neighborhood Master Plans, Council Resolutions, and others?
This service aligns with the Sustainable Resources strategic initiative based on sound financial objectives, and

guality customer service for our contract with Azteca.

Council Subcommittee Review




Fiscal Impact

Approved in Current Year Budget? YES

Total Cost $ 142,178.40
Current Year Cost $ 142,178.40
Subsequent Year(s) Cost $ 149,287.32
Narrative

This request is for software maintenance and support which is contractually required by the software vendor.

Amount

Budget Account

Expense 142,178.40

# 5300-73300-18850-54820

Select

Select

Select

Select

0 h B n N

Select

LB HEAE AL

Funding Source Recurring

Funding Source Type Select

Is this funding source sustainable for future years, months, etc?

Expense Occurrence | Recurring

Other budget impacts (revenue generating, match requirements, etc.)

Approvals

Additional Approvals

Dept Head MARTINEZ, LAZ

Division Director

Accounting Manager | BAIRD, CHRISTI

Legal SCHOEDEL, ELIZABETH
For the Mayor PICCOLO, MIKE

Distribution List

Carlos Abaunza carlos_abaunza@trimble.com

Accounting - ywang@spokanecity.org

Contract Accounting - ddaniels@spokanecity.org

Legal - mharrington@spokanecity.org

Purchasing - cwahl@spokanecity.org

IT - itadmin@spokanecity.org

Tax & Licenses

akiehn@spokanecity.org




City Clerk's No. OPR 2025-0153

City of Spokane
22—~
’ CONTRACT

Title: ANNUAL SOFTWARE SUPPORT AND
UPDATES FOR CITYWORKS SYSTEM

This Contract is made and entered into by and between the CITY OF SPOKANE as (“City”),
a Washington municipal corporation, and AZTECA SYSTEMS, LLC, whose address is 11075 South
State Street, Suite 24, Sandy, Utah 84070, as (“Company”), individually hereafter referenced as a
“party”, and together as the “parties”.

WHEREAS, on April 23, 2018 the parties entered into a Contract wherein the Company agreed to
provide ANNUAL CITYWORKS SOFTWARE, UPDATES AND SUPPORT, which enables Public
Works and Utilities to inventory assets, issue and track service requests & work orders, As well as
manage overall customer needs for the City; and

WHEREAS, the original Contract needs to be formally renewed by this written Contract Renewal
document.

NOW, THEREFORE, in consideration of these terms, the parties mutually agree as
follows:

1.  CONTRACT DOCUMENTS & PERFORMANCE. This Contract consists of the following
documents in the following order of precedence, 1) this Contract document, 2) Exhibits A, B and C,
and 3) The original contract dated April 23, 2018 which is incorporated by reference, and includes
the Cityworks License and Maintenance Agreement and any subsequent amendments, renewals
and / or extensions / thereto. Under this Contract, the Company will provide Annual Cityworks
Software subscription, Updates and Support, which enables Public Works and Utilities to inventory
assets, issue and track service requests & work orders, in accordance with Company’s Quote No.
Q-38675-3 dated January 6, 2025, attached as Exhibit B and selected through the Brand Name or
Standardization Justification, attached as Exhibit C.

2. EFFECTIVE TERM. The Contract shall begin April 1, 2025, and run through March 31, 2026,
unless amended by written agreement or terminated earlier under the provisions. This Contract may
be renewed on an annual basis by written agreement of the parties not to exceed four (4) one (1)
year renewals.

3. COMPENSATION. Total compensation under this Contract shall not exceed ONE
HUNDRED FORTY-TWO THOUSAND ONE HUNDRED SEVENTY-EIGHT AND 40/100
($142,178.40), plus tax, for everything furnished and done under this Contract. This is the maximum
amount to be paid under this Contract for the work described in Section 1 above and shall not be
exceeded without the prior written authorization of the City in the form of an executed amendment
to this Contract.




4. PAYMENT. The Company shall send its application for payment to Innovation and
Technology Services Division, Administration Office, Seventh Floor, City Hall, 808 West Spokane
Falls Boulevard, Spokane, Washington 99201. Payment will be made via direct deposit/ACH
within thirty (30) days after receipt of the Company’s application except as provided by state law.

5. INSURANCE. During the period of the Agreement, the Company shall maintain in force at
its own expense, each insurance noted below with companies or through sources approved by the
State Insurance Commissioner pursuant to Title 48 RCW:

A. Worker's Compensation Insurance in compliance with RCW 51, which requires
subject employers to provide workers' compensation coverage for all their subject
workers and Employer's Liability Insurance in the amount of $1,000,000.

B. General Liability Insurance on an occurrence basis, with a combined single limit of
not less than $1,000,000 each occurrence for bodily injury and property damage. It
shall include contractual liability coverage for the indemnity provided under this
Agreement. It shall provide that the City, its officers and employees are additional
insureds but only with respect to the Company’s services to be provided under this
Agreement.

i. Acceptable supplementary Umbrella insurance coverage combined with
Company’s General Liability insurance policy must be a minimum of
$2,000,000, in order to meet the insurance coverage limits required in this
Agreement; and

C. Automobile Liability Insurance with a combined single limit, or the equivalent of
not less than $1,000,000 each accident for bodily injury and property damage,
including coverage for owned, hired and non-owned vehicles.

There shall be no cancellation, material change, reduction of limits or intent not to renew the
insurance coverage(s) without thirty (30) days written notice from the Company or its insurer(s) to
the City. As evidence of the insurance coverage(s) required by this Agreement, the Company shall
furnish acceptable Certificates of Insurance (COI) upon request by the City. The certificate shall
specify the City of Spokane as “Additional Insured” specifically for Company’s services under this
Agreement, as well as all of the parties who are additional insureds, and include applicable policy
endorsements, the thirty (30) day cancellation clause, and the deduction or retention level. The
Company shall be financially responsible for all pertinent deductibles, self-insured retentions,
and/or self-insurance.

6. DEBARMENT AND SUSPENSION. The Company has provided its certification that it is in
compliance with and shall not contract with individuals or organizations which are debarred,
suspended, or otherwise excluded from or ineligible from participation in Federal Assistance
Programs under Executive Order 12549 and “Debarment and Suspension”, codified at 29 CFR part
98.

7. SEVERABILITY. In the event any provision of this Contract should become invalid, the rest
of the Contract shall remain in full force and effect.




8. BUSINESS REGISTRATION REQUIREMENT. Section 8.01.070 of the Spokane Municipal
Code states that no person may engage in business with the City without first having obtained a valid
annual business registration. The Company shall be responsible for contacting the State of
Washington Business License Services at www.dor.wa.gov or 360-705-6741 to obtain a business
registration. If the Company does not believe it is required to obtain a business registration, it may
contact the City’s Taxes and Licenses Division at (509) 625-6070 to request an exemption status
determination.

9. DISPUTES. This Contract shall be performed under the laws of the State of Washington.
Any litigation to enforce this Contract or any of its provisions shall be brought in Spokane County,
Washington.

AZTECA SYSTEMS, LLC CITY OF SPOKANE

By By

Signature Date Signature Date
Type or Print Name Type or Print Name

Title Title

Attest: Approved as to form:

City Clerk Assistant City Attorney

Attachments that are part of this Agreement:
Exhibit A — Certificate Regarding Debarment
Exhibit B —Company’s Quote No. Q-38675-3 dated January 6, 2025

Exhibit C - Brand Name or Standardization Justification
25-009



EXHIBIT A
CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
INELIGIBILITY AND VOLUNTARY EXCLUSION

The undersigned (i.e., signatory for the Subrecipient / Contractor / Consultant) certifies, to the best of its
knowledge and belief, that it and its principals:

a. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any federal department or agency;
b. Have not within a three-year period preceding this contract been convicted or had a civil judgment

rendered against them for commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a public (federal, state, or local) transaction or contract under a public
transaction; violation of federal or state antitrust statutes or commission of embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false statements, tax evasion, receiving stolen
property, making false claims, or obstruction of justice;

C. Are not presently indicted or otherwise criminally or civilly charged by a government entity (federal, state,
or local) with commission of any of the offenses enumerated in paragraph (1)(b) of this certification; and,
d. Have not within a three-year period preceding this contract had one or more public transactions (federal,

state, or local) terminated for cause or default.

The undersigned agrees by signing this contract that it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded from
participation in this covered transaction.

The undersigned further agrees by signing this contract that it will include the following clause, without
modification, in all lower tier covered transactions and in all solicitations for lower tier covered transactions:

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion — Lower Tier
Covered Transactions

1. The lower tier contractor certified, by signing this contract that neither it nor its principals is
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from participation in this transaction by any federal department or agency.

2. Where the lower tier contractor is unable to certify to any of the statements in this contract, such
contractor shall attach an explanation to this contract.

| understand that a false statement of this certification may be grounds for termination of the contract.

Name of Subrecipient / Contractor / Consultant (Type or Print) | Program Title (Type or Print)

Name of Certifying Official (Type or Print) Signature

Title of Certifying Official (Type or Print) Date (Type or Print)




EXHIBIT B












EXHIBIT C












< Business Lookup

License Information: New search Back to results
Entity name: AZTECA SYSTEMS, LLC
Business name: AZTECA SYSTEMS, LLC
Entity type: Limited Liability Company
UBI #: 604-060-266
Business ID: 001
Location ID: 0001
Location: Active
Location address: 11075 S STATE ST
STE 24

SANDY UT 84070-5128

Mailing address: 11075 S STATE ST
STE 24
SANDY UT 84070-5128

Excise tax and reseller permit status: Click here
Secretary of State information: Click here

Endorsements

Endorsements held at this location  License # Count Details Status Expiration date  First issuance dat

Bellingham General Business 063840 Active Aug-13-2018

Burien General Business - Non- 12399 Active Dec-31-2025 Feb-07-2017
Resident

Spokane General Business - Non- Active Dec-31-2025 Jul-02-2018
Resident

Owners and officers on file with the Department of Revenue

Owners and officers Title

AZTECA SYSTEMS MIDCO, LLC

Registered Trade Names

Registered trade names Status First issued

CITYWORKS Active Jan-18-2023

The Business Lookup information is updated nightly. Search date and time: 2/7/2025 3:37:43 PM



Contact us

How are we doing?
Take our survey!

Don't see what you expected?
Check if your browser is supported



DATE (MM/DD/YYYY)

N
ACORD’ CERTIFICATE OF LIABILITY INSURANCE 1211012024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

CONTACT
PRODUCEI\EIQarsh Risk & Insurance Services Eﬁg”,ﬁg Petronella Massey FAX
1735 Technology Drive, Suite 790 (A/C. No. Ext): 408 467 5614 (AIC, No): 408 467 5699
San Jose, CA 95110 DURESS: petronella.massey@marsh.com
INSURER(S) AFFORDING COVERAGE NAIC #
CN102488216-STND-GAWUE-24- Azteca INSURER A :_Federal Insurance Company 20281
INSURED Trimble Inc. INSURER B : American Casualty Company of Reading, PA 20427
Azteca Systems, LLC INSURER C: Syndicate 3623 at Lloyd's
é;%i ]SS$t258$Be #24 INSURER D : Continental Insurance Company 35289
INSURER E : Transportation Insurance Co 20494
INSURERF :
COVERAGES CERTIFICATE NUMBER: SEA-003701804-12 REVISION NUMBER: 3

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

II’:“?RR TYPE OF INSURANCE /T,\?SD[L' ?/bj\%? POLICY NUMBER (hﬁhoﬂ}_IDICD}{YI\E(E(';) (W%%TYEYXYF% LIMITS
A | X | COMMERCIAL GENERAL LIABILITY 35323540 12/01/2024 12/01/2025 EACH OCCURRENCE $ 1,000,000
CLAIMS-MADE OCCUR DAEMISES (£a ovourence) | $ 1,000,000
L MED EXP (Any one person) $ 10,000
| PERSONAL & ADV INJURY | $ 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
| X | poLicy |:| i |:| Loc PRODUCTS - COMP/OP AGG | $ 2,000,000

OTHER: $
A" | AUTOMOBILELIABILITY 73257020 12/01/2024 | 12/01/2025 C[E O Nienty \CLELIMIT | g 1,000,000
X | ANY AUTO BODILY INJURY (Per person) | $ 1,000,000
: e LY - SCHEDULED BODILY INJURY (Per accident)| $ 1,000,000
| x| AYSs onwy AOTOR ONLY R o AVAGE s 1,000,000
COMP/COLL DED $ 1,000
A | x | umBRELLALIAB | X | occur 79724719 12/01/2024 | 12/01/2025 | EACH OCCURRENCE $ 5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 5,000,000

DED ‘ ‘ RETENTION $ $

B [WORKERS COMPENSATION WC7 11636746 (AOS); Ded: $250k 12/01/2024 | 12/01/2025 X | BEER re ‘ ot

D :SSPT?%?;R?;(EOR;PLAIQ?II\JLI;:/(EXECUTIVE YN WC7 11636763 (CA) 12/01/2024 12/01/2025 E.L. EACH ACCIDENT $ 1,000,000
E | Qandatoryin Ny C-UPED? NIA WC7 11892854 (RETRO) 12000/2024 | 120012025 | ¢\ piSEASE - EAEMPLOYEE § 1,000,000
E | s oS e ATIONS below GAP7011892868 (STOP GAP) 120012024 | 120012025 | £\ pisEase - POLICY LIMIT | § 1,000,000
C | Technology Errors & Omissions W101C7241901 12/01/2024 12/01/2025 Limit 5,000,000
Retention 2,500,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
City of Spokane is additional insured with respect to general liability and auto liability as required by written contract. General liability is primary and non-contributory as required by written contract. Waiver of
subrogation as required by written contract.

CERTIFICATE HOLDER CANCELLATION
City of Spokane - Wastewater Maintenance SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Attn: Samantha Johnson THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
909 E. Sprague Avenue ACCORDANCE WITH THE POLICY PROVISIONS.

Spokane, WA 99202

AUTHORIZED REPRESENTATIVE

‘ Manots Rich & Tnounance Senvices

© 1988-2016 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



























https://dor.wa.gov/mydorcontacts
https://www.surveygizmo.com/s3/5198742/from-mydor
https://dor.wa.gov/manage-business/my-dor-help/browsers













































https://supportrenewals.oracle.com/contract/0
https://supportrenewalshelp.oracle.com/app/categorized_articles



https://supportrenewals.oracle.com/contract/0
https://supportrenewalshelp.oracle.com/app/categorized_articles
https://supportrenewals.oracle.com/contract/0






http://www.oracle.com/us/support/policies/index.html


















https://dor.wa.gov/mydorcontacts
https://www.surveygizmo.com/s3/5198742/from-mydor
https://dor.wa.gov/manage-business/my-dor-help/browsers
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SPOKANE Agenda Sheet for City Council: Date Rec’d 2/20/2025

”'“‘" Committee: Finance & Administration Date: 02/24/2025 Clerk’s File # | OPR 2024-0101
NN Committee Agenda type: Consent
SARRRRN

Cross Ref #
Council Meeting Date: 03/24/2025 Project #
Submitting Dept INFORMATION TECHNOLOGY Bid #
Contact Name/Phone | DAN WORDELL  625-6456 Requisition #
Contact E-Mail DWORDELL@SPOKANECITY.ORG
Agenda Item Type Contract Item
Council Sponsor(s) PDILLON MCATHCART
Sponsoring at Administrators Request | NO
Lease? NO Grant Related? YES | Public Works? NO
Agenda Item Name 5300 GRANT EXTENSION FOR STATE AND LOCAL CYBER SECURITY GRANT

Agenda Wording

Grant extension for Cisco ldentity Services Engine project submitted and accepted by SLCGP grant manager
with WA Military Department to extend time from October 1, 2024 to December 31, 2024. No cost to
extension.

Summary (Background)

Grant extension request for Cisco Identity Services Engine (ISE) project submitted and accepted by SLCGP
grant manager with WA Military Department.




What impacts would the proposal have on historically excluded communities?

Not applicable — IT Related, Data Security

How will data be collected, analyzed, and reported concerning the effect of the

program/policy by racial, ethnic, gender identity, national origin, income level,

disability, sexual orientation, or other existing disparities?

Not applicable — IT Related, Data Security

How will data be collected regarding the effectiveness of this program, policy, or

product to ensure it is the right solution?
Not applicable — IT Related, Data Security

Describe how this proposal aligns with current City Policies, including the

Comprehensive Plan, Sustainability Action Plan, Capital Improvement Program,

Neighborhood Master Plans, Council Resolutions, and others?
Not applicable — IT Related, Data Security

Council Subcommittee Review




Fiscal Impact

Approved in Current Year Budget? NO

Total Cost

$0

Current Year Cost

$

Subsequent Year(s) Cost

$

Narrative
N/A

Amount

Budget Account

Select

Select

Select

Select

Select

0 h B n N

Select

H|HH

Funding Source

N/A

Funding Source Type

Select

Is this funding source sustainable for future years, months, etc?

Expense Occurrence

| N/A

Other budget impacts (revenue generating, match requirements, etc.)

Approvals Additional Approvals

Dept Head MARTINEZ, LAZ ACCOUNTING - BROWN, SKYLER
Division Director GBYRD

Accounting Manager | BAIRD, CHRISTI

Legal GBYRD

For the Mayor GBYRD

Distribution List

Accounting - ywang@spokanecity.org

Contract Accounting - ddaniels@spokanecity.org

Legal - mharrington@spokanecity.org

Purchasing - cwahl@spokanecity.org

IT - itadmin@spokanecity.org

Tax & Licenses




Committee Agenda Sheet

Public Infrastructure, Environment & Sustainability Committee

Committee Date

02/24/2025

Submitting Department

IT

Contact Name

Dan Wordell, 625-6456

Contact Email & Phone

dwordell@spokanecity.org

Council Sponsor(s)

CM Bingle, M Cathcart

Select Agenda Item Type

Consent Discussion Time Requested: 5 min

Agenda Item Name

Grant Extension for State & Local Cyber Security Grant Program (SLCGP)

Proposed Council Action

Approval to proceed to Legislative Agenda Information Only

Summary (Background)

*use the Fiscal Impact box
below for relevant financial
information

Grant extension request for Cisco Identity Services Engine (ISE) project
submitted and accepted by SLCGP grant manager with WA Military
Department. Extension request was from September 2024 to December 31,
2024. No additional cost to extension.

Fiscal Impact

Approved in current year budget? Yes No N/A
Total Cost:_Click or tap here to enter text.

Current year cost: $160,000
Subsequent year(s) cost:

Narrative: Dan Wordell will be the SME on this grant and is responsible for management and compliance
with all grant requirements. This is a one-time grant that will be fully expended in 2025. There is no matching
requirement on the grant.

Funding Source One-time
Specify funding source: Grant
Is this funding source sustainable for future years, months, etc? N/A

Recurring N/A

Expense Occurrence One-time Recurring N/A

Other budget impacts: (revenue generating, match requirements, etc.)

Operations Impacts (If N/A, please give a brief description as to why)

What impacts would the proposal have on historically excluded communities?

Not applicable — IT Related, Data Security

How will data be collected, analyzed, and reported concerning the effect of the program/policy by racial,
ethnic, gender identity, national origin, income level, disability, sexual orientation, or other existing
disparities?

Not applicable — IT Related, Data Security

How will data be collected regarding the effectiveness of this program, policy or product to ensure it is the
right solution?



mailto:dwordell@spokanecity.org

Not applicable — IT Related, Data Security

Describe how this proposal aligns with current City Policies, including the Comprehensive Plan, Sustainability
Action Plan, Capital Improvement Program, Neighborhood Master Plans, Council Resolutions, and others?

Not applicable — IT Related, Data Security




City Clerk's No. OPR 2024-0101

City of Spokane

=~
’ NO-COST EXTENSION

Title: State & Local Cyber Security
Grant Program (SLCGP)

This No-Cost Extension is made and entered into by and between the CITY OF SPOKANE
as (“City”), a Washington municipal corporation, and WASHINGTON MILITARY DEPARTMENT
and U.S. DEPARTMENT OF HOMELAND SECURITY, whose address is Military Department
Emergency Management Division, MS: TA-20 Building 20, Camp Murray, Washington 98430-
5122 as (“Department/DHS)”), individually hereafter referenced as a “party”, and together as the
“parties”.

WHEREAS, the parties entered into an Agreement wherein the Department/DHS agreed to Phase
2 for the replacement of critical infrastructure network switches located at the City’s Riverside
Park Water Reclamation Facility (RPWRF).

WHEREAS, the initial contract provided for Phase 1 for the implementation of Cisco
Identity Services Engine (ISE).

WHEREAS, additional time is required, and thus the Agreement time for performance
needs to be formally extended by this written document; and

NOW, THEREFORE, in consideration of these terms, the parties mutually agree as
follows:

1. CONTRACT DOCUMENTS.

The Agreement, dated February 20, 2024, any previous amendments, addendums and / or
extensions / renewals thereto, are incorporated by reference into this document as though written
in full and shall remain in full force and effect except as provided herein.

2. EFFECTIVE DATE.
This No Cost Extension shall become effective on September 30, 2024 and shall run through
December 31, 2024.

3. COMPENSATION.
There is no additional cost associated with this Contract Extension; therefore, it will be considered
a “no-cost Contract Extension”.

IN WITNESS WHEREOF, in consideration of the terms, conditions and covenants contained, or
attached and incorporated and made a part, the parties have executed this No-Cost Extension by
having legally-binding representatives affix their signatures below.



WASHINGTON MILITARY DEPARTMENT CITY OF SPOKANE

By By

Signature Date Signature Date
Type or Print Name Type or Print Name

Title Title

U.S. DEPARTMENT OF HOMELAND

SECURITY

By

Signature Date

Type or Print Name

Title
Attest: Approved as to form:
City Clerk Assistant City Attorney

Attachments that are part of this Agreement:
September 23, 2024 Letter from Military Department Emergency Management Division

25-036
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SPOKANE Agenda Sheet for City Council: Date Rec’d 2/20/2025

Committee Agenda type: Consent

”'“"‘ Committee: Finance & Administration Date: 02/24/2025 Clerk’s File # | OPR 2024-0101
\ )\a\w M)

Cross Ref #
Council Meeting Date: 03/24/2025 Project #
Submitting Dept INFORMATION TECHNOLOGY Bid #
Contact Name/Phone | DAN WORDELL  625-6456 Requisition #

Contact E-Mail

DWORDELL@SPOKANECITY.ORG

Agenda Item Type

Contract Item

Council Sponsor(s) MCATHCART PDILLON
Sponsoring at Administrators Request | NO
Lease? NO Grant Related? YES | Public Works? NO

Agenda Item Name

5300 GRANT AMENDMENT FOR SLCGP

Agenda Wording

Contract Amendment to add Project 2 with already approved grant funds from State and Local Cyber Security

Grant Program from Homeland Security/WA Military Department. These funds have been approved and will

be used for the upgrade of Riverside Park Water Reclamation Facility (RPWRF) network switches.

Summary (Background)

SLCGP grant funding from Homeland Security/WA Military Department has been approved for the upgrade of

River Protection Water Reclamation Facility (RPWRF) network switches. The existing critical infrastructure
network switches are no longer supported. By upgrading these Operational Technology (OT) critical
infrastructure switches that run within the SCADA and PLC networks, we will be addressing the risk of running

unsupported network hardware. This is a one-time grant that will be fully expended in 2025.




What impacts would the proposal have on historically excluded communities?

Not applicable — IT Related, Data Security

How will data be collected, analyzed, and reported concerning the effect of the

program/policy by racial, ethnic, gender identity, national origin, income level,

disability, sexual orientation, or other existing disparities?

Not applicable — IT Related, Data Security

How will data be collected regarding the effectiveness of this program, policy, or

product to ensure it is the right solution?
Not applicable — IT Related, Data Security

Describe how this proposal aligns with current City Policies, including the

Comprehensive Plan, Sustainability Action Plan, Capital Improvement Program,

Neighborhood Master Plans, Council Resolutions, and others?
Not applicable — IT Related, Data Security

Council Subcommittee Review




Fiscal Impact

Approved in Current Year Budget? NO

Total Cost $ 100,983
Current Year Cost $ 100,983
Subsequent Year(s) Cost $
Narrative

There is no matching requirement on the grant.

Amount

Budget Account

Select

Select

Select

Select

Select

0 h B n N

Select

H|HH

Funding Source One-Time

Funding Source Type Grant

Is this funding source sustainable for future years, months, etc?

N/A

Expense Occurrence | One-Time

Other budget impacts (revenue generating, match requirements, etc.)

N/A

Approvals Additional Approvals

Dept Head DAVIS, MARCIA ACCOUNTING - BROWN, SKYLER
Division Director GBYRD

Accounting Manager | GBYRD

Legal SZAMBELAN, TIMOTHY

For the Mayor GBYRD

Distribution List

Accounting - ywang@spokanecity.org

Contract Accounting - ddaniels@spokanecity.org

Legal - mharrington@spokanecity.org

Purchasing - cwahl@spokanecity.org

IT - itadmin@spokanecity.org

Tax & Licenses




Committee Agenda Sheet

Public Infrastructure, Environment & Sustainability Committee

Committee Date

02/24/2025

Submitting Department

IT

Contact Name

Dan Wordell, 625-6456

Contact Email & Phone

dwordell@spokanecity.org

Council Sponsor(s)

CM Bingle, M Cathcart

Select Agenda Item Type

Consent Discussion Time Requested: 5 min

Agenda Item Name

Contract Amendment for State & Local Cyber Security Grant Program (SLCGP)

Proposed Council Action

Approval to proceed to Legislative Agenda Information Only

Summary (Background)

*use the Fiscal Impact box
below for relevant financial
information

The grant acceptance agenda is on the current agenda for February 24, 2025.
Contract amendment for OPR 2024-0101, adding Project 2.

SLCGP grant funding from Homeland Security/WA Military Department has
been approved for the upgrade of River Protection Water Reclamation Facility
(RPWRF) network switches. The existing critical infrastructure network
switches are no longer supported. By upgrading these Operational
Technology (OT) critical infrastructure switches that run within the SCADA
and PLC networks, we will be addressing the risk of running unsupported
network hardware.

Fiscal Impact

Approved in current year budget? Yes No N/A
Total Cost:_Click or tap here to enter text.

Current year cost: $100,983
Subsequent year(s) cost:

Narrative: Dan Wordell will be the SME on this grant and is responsible for management and compliance
with all grant requirements. This is a one-time grant that will be fully expended in 2025. There is no matching
requirement on the grant.

Funding Source One-time
Specify funding source: Grant
Is this funding source sustainable for future years, months, etc? N/A

Recurring N/A

Expense Occurrence One-time Recurring N/A

Other budget impacts: (revenue generating, match requirements, etc.)

Operations Impacts (If N/A, please give a brief description as to why)

What impacts would the proposal have on historically excluded communities?

Not applicable — IT Related, Data Security

How will data be collected, analyzed, and reported concerning the effect of the program/policy by racial,
ethnic, gender identity, national origin, income level, disability, sexual orientation, or other existing
disparities?

Not applicable — IT Related, Data Security



mailto:dwordell@spokanecity.org

How will data be collected regarding the effectiveness of this program, policy or product to ensure it is the
right solution?

Not applicable — IT Related, Data Security

Describe how this proposal aligns with current City Policies, including the Comprehensive Plan, Sustainability
Action Plan, Capital Improvement Program, Neighborhood Master Plans, Council Resolutions, and others?

Not applicable — IT Related, Data Security




City Clerk's No. OPR 2024-0101

City of Spokane
=~
’ AMENDMENT

Title: State & Local Cyber Security
Grant Program (SLCGP)

This Amendment is made and entered into by and between the CITY OF SPOKANE as
(“City”), a Washington municipal corporation, and WASHINGTON MILITARY DEPARTMENT and
U.S. DEPARTMENT OF HOMELAND SECURITY, whose address is Military Department
Emergency Management Division, MS: TA-20 Building 20, Camp Murray, Washington 98430-
5122 as (“Department/DHS)”), individually hereafter referenced as a “party”, and together as the
“parties”.

WHEREAS, the parties entered into an Agreement wherein the Department/DHS agreed
to Phase 2 for the replacement of critical infrastructure network switches located at the City’s
Riverside Park Water Reclamation Facility (RPWRF).

WHEREAS, the initial contract provided for Phase 1 for the implementation of Cisco
Identity Services Engine (ISE).

WHEREAS, additional work is required, thus, the original Agreement needs to be formally
amended by this written document; and

NOW, THEREFORE, in consideration of these terms, the parties mutually agree as
follows:

1. CONTRACT DOCUMENTS.

The Agreement, dated February 20, 2024, any previous amendments, addendums and / or
extensions / renewals thereto, are incorporated by reference into this document as though written
in full and shall remain in full force and effect except as provided herein.

2. EFFECTIVE DATE.
This Contract Amendment shall become effective on December 31, 2024, and shall run through
March 31, 2026.

3. ADDITIONAL WORK. The Scope of Work of the original Contract is expanded to include
the following.

Grant Number E24-266 - Project 2. Replace critical network switches at Wastewater
Treatment Plant.

4., COMPENSATION.



The Department/DHS shall increase the Grant Agreement amount by an additional ONE
HUNDRED THOUSAND NINE HUNDRED EIGHTY-THREE AND NO/100 DOLLARS
($100,983.00), for everything furnished and done under this Amendment.

IN WITNESS WHEREOF, in consideration of the terms, conditions and covenants contained, or
attached and incorporated and made a part, the parties have executed this Amendment by having
legally-binding representatives affix their signatures below.

WASHINGTON MILITARY DEPARTMENT CITY OF SPOKANE

By By

Signature Date Signature Date
Type or Print Name Type or Print Name

Title Title

U.S. DEPARTMENT OF HOMELAND

SECURITY

By

Signature Date

Type or Print Name

Title
Attest: Approved as to form:
City Clerk Assistant City Attorney

Attachments that are part of this Agreement:
E24-266-3 Washington State Military Department Amendment

25-035



Washington State Military Department
AMENDMENT

1. SUBRECIPIENT NAME/ADDRESS:

Spokane, City of
808 W Spokane Falls Blvd
Spokane, WA 99201

2. GRANT NUMBER:
E24-266

3. AMENDMENT NUMBER:
3

4. SUBRECIPIENT CONTACT, PHONE/EMAIL:

Dan Wordell, 509-625-6456

5. DEPARTMENT CONTACT, PHONE/EMAIL:
Jocelyn Overby, 253-512-7226

mil.wa.gov

dwordell@spokanecity.org jocelyn.overby
6. EIN: 7. ASSISTANCE LISTINGS # & TITLE:
91-6001280 97.137 (23SLCGP)

8. FEDERAL AWARD ID # (FAIN):
EMW-2023-CY-00042

9. FUNDING AUTHORITY:

The Washington State Military Department (Department) and the US Department of Homeland Security (DHS)

10. DESCRIPTION/JUSTIFICATION OF AMENDMENT:

During the statewide project solicitation, the Cybersecurity Planning Committee awarded the Subrecipient additional
funding for project #2 Network Switch Replacement for the River Protection Water Reclamation Facility (RPWRF). The
Work Plan and Budget are updated accordingly.

Changes are noted in red font, strikethrough, and grey highlight.

11. AMENDMENT TERMS AND CONDITIONS:

1. Change the Grant Agreement Amount from $160,000 to $260,983, an increase of $100,983, as described on
Page 2 of this Amendment.

2. The Grant Agreement End Date of March 31, 2026 remains unchanged.
3. Change Attachment A, SPECIAL TERMS AND CONDITIONS, Article I-Key Personnel, as described on Page

2 of this Amendment.

4. Change the original Work Plan, Attachment D, as described on Page 3 of this Amendment.
5. Change the original Budget, Atachment E, as described on Page 5 of this Amendment.

This Amendment is incorporated in and made a part of the Grant Agreement. Except as amended herein, all other terms and
conditions of the Grant Agreement remain in full force and effect. Any reference in the original Grant Agreement or an
Amendment to the “Grant Agreement” shall mean “Grant Agreement as amended”. The Department and Sub-Recipient
acknowledge and accept the terms of this Amendment as identified above, effective on the final date of execution below. By
signing this Amendment, the signatories warrant they have the authority to execute this Amendment.

IN WITNESS WHEREOF, the parties have executed this Amendment:

FOR THE DEPARTMENT:

FOR JHE SUBRECIPIENT:

/ / A 3/)2:,\*.5’

Signature Date Signatue Flex Seectt Date
Regan Anne Hesse, Chief Financial Officer —Act i
Washington State Military Department City of Spokane (¢ ,'7L/ A ini 54—,—,,,-,75,«

BOILERPLATE APPROVED AS TO FORM:

/Signature on file/

David B. Merchant, Assistant Attorney

General 10/11/2021

APPROVED AS

TO FORM (if applicable):

Applicant’s Legal Review Date

DHS-FEMA-SLCGP-FY23

Page 1 of 5
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Washington State Military Department
Amendments to Agreement E24-266

1. Change the Grant Agreement Amount from $160,000 to $260,983 an increase of $100,983.

a. Agreement Face Sheet, Box 2. $466,000 $260,983

b. Original Budget, Attachment E, with Revision 1 Budget, Attachment E.

2. Change Attachment A, Article |-Key Personnel.
a. Attachment A, SPECIAL TERMS AND CONDITIONS, Article 1-Key Personnel, under

SUBRECIPIENT:

i. Replace Del Murpy with Michelle Murray (see below).
b. Attachment A, SPECIAL TERMS AND CONDITIONS, Article 1-Key Personnel, under

DEPARTMENT:
i. Replace Sierra Wardell with Melissa Berry (see below).
SUBRECIPIENT DEPARTMENT
Name [ Dan Wordell Name | Jocelyn Overby
Title Information Security Officer Title Program Coordinator
Email | dwordell@spokanecity.org Email | jocelyn.overby@mil.wa.gov
Phone | 509-625-6456 Phone | 253-512-7226
Name | BelMurpy Michelle-Murray Name | Sierra-\Wardell Melissa Berry
Title SeniorNetwerk-Engineer Director | Title Eiraneial-Operations-Sestion
of Accounting and Grants Manager Program Manager
Email i Hy Email | sierra-wardell@milb-wa-gov
mmurray@spokanecity.org Melissa.Berry@mil.wa.gov
Phone | 509-625-6982 509-625-6320 Phone | 253-542-7121 253-512-7065
Name | Chris McDonald Name | Grant Miller
Title Network Engineer Title Program Assistant
Email | cmcdonald@spokanecity.org Email | grant.miller@mil.wa.gov
Phone | 509-625-6734 Phone | 253-512-7145

3. Change the original Work Plan, Attachment D.
a. Original Work Plan, Attachment C, with Revision 1 Work Plan, Attachment D.

4. Change the original Budget, Attachment E.

DHS-FEMA-SLCGP-FY23

a. Original Budget, Attachment E, with Revision 1 Budget, Attachment E.
i. Grant Agreement Amount from $160,000 to $260,983, an increase of $100,983

Page 2 of 5

City of Spokane, E24-266 Amendment 3



Attachment D
Revision 1 WORK PLAN
FY 2023 State and Local Cybersecurity Grant Program

PROJECT #1 TITLE Implementation of Cisco Identity Services Engine (ISE)

PROJECT DESCRIPTION

This project is the implementation of identity services, identity-based network access control and policy enforcement
system, for the City of Spokane Network. This project will allow the network to automatically detect the connection of
authorized and unauthorized devices.

The project will implement a system to validate the connected device's security posture, including its patch and
signatures level. Systems not meeting the defined security posture will be quarantined to a network zone that only
has access to the update server.

This project will replace aging hardware and upgrade the ISE feature set. The existing hardware is end of life and is
not capable of running current ISE software and advanced security feature set that would enhance the Cities security

posture.

This project will provide security not currently available to the City of Spokane with our current systems.

GAP BEING ADDRESSED

This project will meet the GAP we currently have in our network security implementation for identifying unauthorized
connections to the network. We have many rooms that are open to the public and staff alike, this creates an exposure
that isn't realized in a private company. We have attempted to overcome this by other means, but we have issues
with the manual processes we have implemented. i.e. shutting down public-facing network ports. This risk was
identified by internal and third-party security audits. These concerns have been brought to the attention of senior
management. This ISE system will automatically audit every device connecting to the network and dynamically adjust
the configuration on the network port to the appropriate security level.

IMPACT

The impact of this project will be closing the loop on a significant area of risk for the City of Spokane. By putting Cisco
ISE in place, we will add increased visibility, functionality and security to city resources. Once the Cisco ISE is physically
installed, configured and put into production this particular project will be finished. As far as ongoing costs and
support are concerned, we will be providing regular operating system upgrades to the hardware and will engage
professional services as needed for future alterations that are not within the current scope of initial build.

OUTCOME

The outcome of this project will reduce risk and automate the manual processes that today require significant time
and will reduce the risk of human error. All stakeholders in this project are dedicated to being the best stewards of
critical services and data we can be, and wherever possible want to create secure, resilient and low risk environments.
This project on completion will exponentially help in our efforts to achieve these goals.

—— e e e R

PROJECT #2 TITLE Network Switch Replacement for the River Protection Water Reclamation Facility (RPWRF)

PROJECT DESCRIPTION

This project will replace critical infrastructure network switches located in the River Protection Water Reclamation
Facility (RPWRF) - Wastewater Treatment Plant, affectionately called the poop plant. These critical network switches
are no longer supported by the vendor, and many have not been power cycled in over 9 years. By upgrading these
Operational Technology (OT) critical switches that run within the SCADA and PLC networks, we will be addressing the
risk of running on unsupported hardware, unsupported software, and provide network visibility to device status and
reachability. These new switches will enable network dataflow information to be sent to plant Human-Machine
Interface (HMI) system and significantly increase network traffic visibility.
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This project will address concerns for reliability and provide network visibility not currently available to the City of
Spokane.

GAP BEING ADDRESSED

This project will address four key gaps, replace unsupported network switches, enable device identification, identify
communication between networked devices, and visibility to what and how devices communicate. Currently we have
in our network security plan the ability to identify all network attached devices as well as unauthorized inter-
connections to the network. Upgrading the network switch infrastructure will reduce the risk of running unsupported
hardware, enable network traffic monitoring, and identify all devices plugged into the switch.

IMPACT

The impact of this project will be closing the loop on a significant area of risk for the City of Spokane. By putting new
network switches in place, we will add increased network traffic stability, visibility, monitor activity between network
attached devices, and ensure uptime for the city’s Wastewater Treatment plant. Once the new network switches are
physically installed, configured and put into production, the plant Human-Machine Interface (HMI) will be able to
identify all network attached devices, as well as unauthorized devices. As far as ongoing costs and support are
concerned, all new network switches will receive an asset tag that will track replacement funds that will be annually
applied. New network switches will have replacement funds on a 5-year schedule. We will be able to stay more
current with system upgrades to the hardware and will engage professional services to ensure migration to the new
network switches are deployed such that no plant operation downtime will occur.

OUTCOME
The outcome of this project will reduce the risk of running unsupported network hardware and software, automate
the manual processes of collecting network traffic flow data, and bring the RPWRF plant network back in line with
SCADA/ICS network best practices. Vendor network switch maintenance program will allow for next-day air
replacement of switch equipment in the event a supported switch fails. All stakeholders in this project are dedicated
to being the best stewards of critical services and data we can be, and wherever possible want to create resilient,
secure, and low risk environments. This project on completion will exponentially help in our efforts to achieve these
goals.

DHS-FEMA-SLCGP-FY23 Page 4 of 5 City of Spokane, E24-266 Amendment 3



Attachment E
Revision 1 BUDGET

FY 2023 State and Local Cybersecurity Grant Program

City of Spokane
AGREEMENT AMOUNT $260,983
SOLUTION AREA
PLANNING ORGANIZATION EQUIPMENT TRAINING EXERCISE M&A TOTAL
Salaries & Benefits S0 ) h S0 SO $b S0
Supplies s0 s0 } $0 ¢ $0 $0 $0
g Travel/Per Diem SO S0 SO SO S0 s0
t; Contractor/Consultant $2,000 $20,000 S0 S0 S0 $22,000
g Passthrough S0 50 $0 $0 ! S0 $0
= Other $0 S0 $0 S0 50 0 $0
Equipment $138,000 $138,000
SUBTOTAL $2,000 $20,000 $138,000 o] o] S0 $160,000
Indirect S0
TOTAL $2,000 $20,000 $138,000 S0 $0 S0 $160,000
SOLUTION AREA
PLANNING ORGANIZATION EQUIPMENT TRAINING EXERCISE M&A TOTAL
Salaries & Benefits $0 $0 50 S0 50 $0 !
Supplies $0 $0 $0 | $0 S0 $0
i~ Travel/Per Diem S0 $0 | $0 $0 $0 S0
'G Contractor/Consultant 52,000 $10,000 S0 SO S0 $12,000
g Passthrough $0 $0 $0 $0 $0 $0
& Other S0 S0 50 $0 $0 $0 S0
Equipment $88,983 $88,983
SUBTOTAL $2,000 $10,000 ‘ $88,983 | §OJ_ o ] SO $100,983
Indirect $0
TOTAL $2,000 $10,000 $88,983 S0 $0 $0 $100,983
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SPOKANE Agenda Sheet for City Council: Date Rec’d 2/26/2025

”@"““ Committee: Public Safety Date: 03/03/2025 Clerk’s File # | OPR 2023.0315
) ‘:\ ) Committee Agenda type: Consent Cross Ref #

Council Meeting Date: 03/24/2025 Project #

Submitting Dept INFORMATION TECHNOLOGY Bid # DES 05819
Contact Name/Phone | DEL MURPHY 625.6982 Requisition # | CR27333

Contact E-Mail

DIMURPHY@SPOKANECITY.ORG

Agenda Item Type

Contract Item

Council Sponsor(s) ZZAPPONE BWILKERSON
Sponsoring at Administrators Request | NO
Lease? NO Grant Related? NO | Public Works? NO

Agenda Item Name

5300 - CISCO SMARTNET SUPPORT & MAINTENANCE

Agenda Wording

Contract Renewal No. 2 with Compunet for Cisco Smartnet Support and Maintenance using WA State #05819
from March 1, 2025 through February 28, 2026. Total Cost $359,715.54 plus tax.

Summary (Background)

The City of Spokane uses Cisco switches/routers as the primary network connection device and Cisco Call

Manager for our telephone system. SmartNet is the maintenance and support portion needed for these

critical products. Renewal includes one year of licensing, maintenance, and support for Cisco products.
Utilizing WA State Contract# 05819 (NASPO AR3227). Last year's contract cost was $354,142.90 plus sales tax.




What impacts would the proposal have on historically excluded communities?
N/A

How will data be collected, analyzed, and reported concerning the effect of the

program/policy by racial, ethnic, gender identity, national origin, income level,

disability, sexual orientation, or other existing disparities?
N/A

How will data be collected regarding the effectiveness of this program, policy, or

product to ensure it is the right solution?
N/A

Describe how this proposal aligns with current City Policies, including the

Comprehensive Plan, Sustainability Action Plan, Capital Improvement Program,

Neighborhood Master Plans, Council Resolutions, and others?
This service aligns with the Sustainable Resources strategic initiative based on sound financial objectives, and

guality customer service for providing a stable, current, redundant and resilient network infrastructure

Council Subcommittee Review




Fiscal Impact

Approved in Current Year Budget? YES

Total Cost $ 392,089.94
Current Year Cost $ 392,089.94
Subsequent Year(s) Cost $
Narrative

SmartNet is the maintenance and support portion needed for critical Cisco switches, routers and firewalls for

network connectivity, security, and remote access.

Amount

Budget Account

Expense $ 392,089.94

# 5300-73200-18850-54820-99999

Select

Select

Select

Select

0 hhhn

Select

LB HEAE AL

Funding Source

Funding Source Type Select

Is this funding source sustainable for future years, months, etc?

N/A

Expense Occurrence |

Other budget impacts (revenue generating, match requirements, etc.)

Approvals Additional Approvals
Dth Head MARTINEZ, LAZ PURCHASING NECHANICKY, JASON

Division Director

Accounting Manager | BUSTOS, KIM

Legal SCHOEDEL, ELIZABETH
For the Mayor PICCOLO, MIKE

Distribution List

Acct Exec. Jeremy Dugger - jdugger@compunet.biz

Accounting - ywang@spokanecity.org

Contract Accounting - ddaniels@spokanecity.org

Legal - mharrington@spokanecity.org

Purchasing - cwahl@spokanecity.org

IT - itadmin@spokanecity.org

Tax & Licenses

khougen@spokanecity.org




City Clerk's No. OPR 2023-0315

CITY OF SPOKANE
’ [ . CONTRACT RENEWAL
20of4

Title: CISCO SMARTNET SUPPORT
AND MAINTENANCE

This Contract Renewal is made and entered into by and between the CITY OF SPOKANE
as (“City”), a Washington municipal corporation, and COMPUNET, INC., whose address is 505
South Florence Street, Grangeville, Idaho 83530 as (“Company”), individually hereafter
referenced as a “party”, and together as the “parties”.

WHEREAS, the parties entered into a Contract wherein the Company agreed to provide
Cisco Smartnet Support and Maintenance; and

WHEREAS, the initial contract provided for four (4) additional one (1) year renewals, with
this being the second of those renewals.

NOW, THEREFORE, in consideration of these terms, the parties mutually agree as
follows:

1. CONTRACT DOCUMENTS.

The original Contract, dated March 16, 2023 and March 19, 2023, any previous amendments,
renewals and / or extensions / thereto, are incorporated by reference into this document as though
written in full and shall remain in full force and effect except as provided herein.

2. EFFECTIVE DATE.
This Contract Renewal shall become effective on March 1, 2025 and shall run through February
28, 2026.

3. COMPENSATION.

The City shall pay an additional amount not to exceed THREE HUNDRED FIFTY-NINE
THOUSAND SEVEN HUNDRED FIFTEEN AND 54/100 DOLLARS ($359,715.54), plus
applicable sales tax, in accordance with Company’s Quote Number bTc253030, dated February
12, 2025, for everything furnished and done under this Contract Renewal. This is the maximum
amount to be paid under this Renewal, and shall not be exceeded without the prior written
authorization of the City, memorialized with the same formality as the original Contract and this
Renewal document.

4, DEBARMENT AND SUSPENSION.

The Company has provided its certification that it is in compliance with and shall not contract
with individuals or organizations which are debarred, suspended, or otherwise excluded from or
ineligible from participation in Federal Assistance Programs under Executive Order 12549 and
“‘Debarment and Suspension”, codified at 29 CFR part 98.



IN WITNESS WHEREOF, in consideration of the terms, conditions and covenants contained, or
attached and incorporated and made a part, the parties have executed this Contract Renewal by
having legally-binding representatives affix their signatures below.

COMPUNET, INC. CITY OF SPOKANE

By By

Signature Date Signature Date
Type or Print Name Type or Print Name

Title Title

Attest: Approved as to form:

City Clerk Assistant City Attorney

Attachments that are part of this Agreement:

Attachment A — Certification Regarding Debarment
Attachment B - Company’s Quote Number bTc253030, dated February 12, 2025

25-042



ATTACHMENT A
CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
INELIGIBILITY AND VOLUNTARY EXCLUSION

The undersigned (i.e., signatory for the Subrecipient / Contractor / Consultant) certifies, to the best of its
knowledge and belief, that it and its principals:

a.

b.

Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any federal department or agency;

Have not within a three-year period preceding this contract been convicted or had a civil judgment
rendered against them for commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a public (federal, state, or local) transaction or contract under a
public transaction; violation of federal or state antitrust statutes or commission of embezzlement,
theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion,
receiving stolen property, making false claims, or obstruction of justice;

Are not presently indicted or otherwise criminally or civilly charged by a government entity (federal,
state, or local) with commission of any of the offenses enumerated in paragraph (1)(b) of this
certification; and,

Have not within a three-year period preceding this contract had one or more public transactions
(federal, state, or local) terminated for cause or default.

The undersigned agrees by signing this contract that it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded from
participation in this covered transaction.

The undersigned further agrees by signing this contract that it will include the following clause, without
modification, in all lower tier covered transactions and in all solicitations for lower tier covered transactions:

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion — Lower Tier
Covered Transactions

1. The lower tier contractor certified, by signing this contract that neither it nor its principals is
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from participation in this transaction by any federal department or agency.

2. Where the lower tier contractor is unable to certify to any of the statements in this contract,
such contractor shall attach an explanation to this contract.

| understand that a false statement of this certification may be grounds for termination of the contract.

Name of Subrecipient / Contractor / Consultant (Type or Print) | Program Title (Type or Print)

Name of Certifying Official (Type or Print) Signature

Title of Certifying Official (Type or Print) Date (Type or Print)
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‘ ’ COI I IpU Net Brian T. Carpenter
\' (208) 286-3055
bcarpenter@compunet.biz

Quote #: bTc253030

Cisco Smart Net Renewal 2025-2026

Contract Information
WA, NASPO, AR3227 #05819

Quote Information: Prepared for: Bill To: Ship To:

Quote #: bTc253030 City of Spokane City of Spokane City of Spokane

Version: 3 Julian Hunt IT Admin Julian Hunt

Quote Date: 02/12/2025 5096256478 808 W Spokane Falls Blvd 808 W Spokane Falls Blvd

Expiration Date: 03/13/2025 jhunt@spokanecity.org
Spokane, WA 99201-3301 Spokane, WA 99201-3301
itadmin@spokanecity.org

Cisco Smart Net

Manufacturer Part Product Details (01aY; List Price Price Ext. Price
Number

Smrtnt Rnwl - HW/SW [ Cisco Smartnet HW + SW Renewal / 1 $375,098.67 $318,833.87 $318,833.87
Quote: 312105067/ Contracts: 204411516,
205024958 / Site ID: 1821807 / End Date:
02-28-2026

Smrtnt Rnwl - SW Cisco Smart Net Software (DNA) Renewal / 1 $61,941.92 $40,881.67 $40,881.67
Quote 312105067 / Contract 202572051 /
Site 1D: 1030286121/ End Date: 02-28-
2026

Subtotal: $359,715.54

Quote Summary

Description Amount

Cisco Smart Net $359,715.54

Total: $359,715.54

Taxes, shipping, handling and other fees may apply. We reserve the right to cancel any order arising from pricing or other
errors. If Customer is purchasing a subscription-based product, Customer agrees to pay all charges for the complete term of the
subscription. By signing below or issuing a Purchase Order, Customer agrees to CompuNet's standard terms and conditions,
which can be reviewed here, provided, that if Customer and CompuNet are parties to a currently effective Master Product
Purchase and Services Agreement (MSA), the terms and conditions of such MSA shall control and shall supersede these
standard terms and conditions. Your electronic signature, per the Electronic Signature Act, is considered equivalent to your
signed and faxed signature, and allows you to accept and place your order. This Quote becomes binding and noncancelable
upon Customer's return to CompuNet of acceptance. A copy of this acceptance and the attached proposal document will be sent
to your email address to complete your order acceptance. You are NOT required to electronically sign your order, you may fax or
email your signed proposal to your Account Executive.

www.compunet.biz help@compunet.biz


https://www.compunet.biz/qtc

@Com puNet

(208) 286-3055
bcarpenter@compunet.biz

Quote #: bTc253030

City of Spokane

Signature:

Name:

Title:

Date:

PO Number:

www.compunet.biz help@compunet.biz
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CERTIFICATE OF LIABILITY INSURANCE

LVISGE

DATE (MM/DD/YYYY)
11/7/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER License # 26480

HUB International Mountain States Limited

2600 Rose Hill
Suite 101
Boise, ID 83705

CONTACT
NAME:

ONE

NG, Exty: (208) 433-1000

| FA% \oy:(866) 898-4905

E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC #
insurer A : Federal Insurance Company 20281
INSURED insurer B : Chubb National Insurance Company 10052
CompuNet, Inc. INSURER C :
505 S Florence St. INSURER D :
Grangeville, ID 83530
INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Aoat[sues
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
cLams-mape | X | occur X 36083947 11/9/2024 | 11/9/2025 | BAVAGETORENTED | 1,000,000
[ MED EXP (Any one person) $ 10'000
L PERSONAL & ADV INJURY | $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 210001000
pPoLICY SECY Loc PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: $
A | AUTOMOBILE LIABILITY GOMBINED SINGLE LIMIT s 1,000,000
X | ANy AUTO 73637540 11/9/2024 11/9/2025 BODILY INJURY (Per person) | $
OWNED - SCHEDULED ]
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE
L AUTOS ONLY AUTOS ONLY (Per accident) $
$
A | X | UMBRELLA LIAB X | occur EACH OCCURRENCE s 4,000,000
EXCESS LIAB CLAIMS-MADE 56719389 11/9/2024 | 11/9/2025 AGGREGATE s
DED ‘ X ‘ RETENTION $ 10,000 s 4,000,000
B |WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY vIN X | STaTuTE ‘ ER
ANY PROPRIETOR/PARTNER/EXECUTIVE (25)71839144 11/9/2024 | 11/9/2025 | ¢\ ac accipenT $ 1,000,000
OFFICER/MEMBER EXCLUDED? N/A 1.000.000
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ it
If yes, describe under 1.000.000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ ' '

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

If applicable the following forms apply:

General Liability (Ongoing and Completed Ops) - 80-02-2367 05.07 & 80-02-2000 04.01
Auto Liability - 16-02-0292 11.16 & 16-02-0316 10.14

Cyber Liability - PF-48238 02.19

Workers Compensation - WC000313 04.84

The city, its agents, officers and employees are additional insureds but only with respect to the company's services to be provided under written agreement.

CERTIFICATE HOLDER

CANCELLATION

City of Spokane

808 W Spokane Falls Blvd.

Spokane, WA 99201

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF,

NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

///;,&{'2 '-\__.I:;;.?O(ff—({j—)%

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Liability Insurance

Endorsement

Policy Period NOVEMBER 9,2024 TO NOVEMBER 9, 2025
Effective Date NOVEMBER 9, 2024

Policy Number 3608-39-47 SEA

Insured COMPUNET, INC.

Name of Company FEDERAL INSURANCE COMPANY

Date Issued NOVEMBER 15, 2023

This Endorsement applies to the following forms:

GENERAL LIABILITY

Who Is An Insured

Additional Insured -
Scheduled Person
Or Organization

Under Who Is An Insured, the following provision is added.

Persons or organizations shown in the Schedule are insureds; but they are insureds only if you are
obligated pursuant to a contract or agreement to provide them with such insurance as is afforded by
this policy.

However, the person or organization is an insured only:

if and then only to the extent the person or organization is described in the Schedule;
to the extent such contract or agreement requires the person or organization to be afforded
status as an insured;

for activities that did not occur, in whole or in part, before the execution of the contract or
agreement; and

with respect to damages, loss, cost or expense for injury or damage to which this insurance
applies.

No person or organization is an insured under this provision:

that is more specifically identified under any other provision of the Who Is An Insured
section (regardless of any limitation applicable thereto).

with respect to any assumption of liability (of another person or organization) by them in a
contract or agreement. This limitation does not apply to the liability for damages, loss, cost or
expense for injury or damage, to which this insurance applies, that the person or organization
would have in the absence of such contract or agreement.

Liability Insurance

Additional Insured - Scheduled Person Or Organization continued

Form 80-02-2367 (Rev. 5-07)

Endorsement Page 1



Liability Endorsement
(continued)

Conditions

Other Insurance -
Primary, Noncontributory
Insurance - Scheduled
Person Or Organization

Liability Insurance

Under Conditions, the following provision is added to the condition titled Other fusurance.

If you are obligated, pursuant to a contract or agreement, to provide the person or organization
shown in the Schedule with primary insurance such as is afforded by this policy, then in such case
this insurance is primary and we will not seek contribution from insurance available to such person
or organization.

Schedule

Persons or organizations that you are obligated, pursuant to a contract or agreement, to provide with
such insurance as is afforded by this policy.

All other terms and conditions remain unchanged.

Authorized Representative Q(J__();\\Mo @

Ad(ditional Insured - Scheduled Person Or Organization last page

Form 80-02-2367 (Rev. 5-07)

Endorsement Page 2



Conditions

(continued)

Transfer Or Waiver Of We will waive the right of recovery we would otherwise have had against another person or
Rights Of Recovery organization, for loss to which this insurance applies, provided the insured has waived their rights
Against Others of recovery against such person or organization in a contract or agreement that is executed before

such loss.

To the extent that the insured's rights to recover all or part of any payment made under this
insurance have not been waived, those rights are transferred to us. The insured must do nothing
after loss to impair them. At our request, the insured will bring suit or transfer those rights to us
and help us enforce them.

This condition does not apply to medical expenses.

Liability Insurance

Form 80-02-2000 (Rev. 4-01) Contract Page240f32









Contact us

How are we doing?
Take our survey!

Don't see what you expected?
Check if your browser is supported




















































































































































































































































































































https://vimeo.com/spokanecitycouncil
























https://vimeo.com/spokanecitycouncil






























https://vimeo.com/1065615267






https://vimeo.com/spokanecitycouncil









https://vimeo.com/1055384665






https://vimeo.com/1066718467































































































































































































































































































































































































































































http://my.spokanecity.org/smc/?Section=08.01.090



http://my.spokanecity.org/smc/?Section=10.40.010



http://my.spokanecity.org/smc/?Section=10.40.010
http://my.spokanecity.org/smc/?Section=10.40.010
http://my.spokanecity.org/smc/?Section=10.40.010
https://my.spokanecity.org/smc/?Chapter=10.23A
https://my.spokanecity.org/smc/?Chapter=10.25



https://my.spokanecity.org/smc/?Chapter=10.26
https://my.spokanecity.org/smc/?Chapter=10.28
https://my.spokanecity.org/smc/?Chapter=10.29
https://my.spokanecity.org/smc/?Chapter=10.33A
https://my.spokanecity.org/smc/?Chapter=10.34A
https://my.spokanecity.org/smc/?Chapter=10.35
https://my.spokanecity.org/smc/?Chapter=10.40
https://my.spokanecity.org/smc/?Chapter=10.41A
https://my.spokanecity.org/smc/?Chapter=10.42
https://my.spokanecity.org/smc/?Chapter=10.43
https://my.spokanecity.org/smc/?Chapter=10.47
https://my.spokanecity.org/smc/?Chapter=10.51
https://my.spokanecity.org/smc/?Chapter=10.515
https://my.spokanecity.org/smc/?Chapter=10.52
https://my.spokanecity.org/smc/?Chapter=10.55
https://my.spokanecity.org/smc/?Chapter=10.57



https://my.spokanecity.org/smc/?Chapter=17C.380



https://my.spokanecity.org/smc/?Section=10.57.020
https://my.spokanecity.org/smc/?Section=08.01.070
https://my.spokanecity.org/smc/?Section=10.40.010
https://my.spokanecity.org/smc/?Chapter=10.39



http://my.spokanecity.org/smc/?Section=10.40.010
http://my.spokanecity.org/smc/?Section=10.40.010


















https://my.spokanecity.org/smc/?Chapter=08.01



http://my.spokanecity.org/smc/?Chapter=04.04
http://my.spokanecity.org/smc/?Chapter=04.04






http://my.spokanecity.org/smc/?Section=12.02.945
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