


























Date Rec’d 2/9/2022

Clerk’s File # OPR 2022-0123
Agenda Sheet for City Council Meeting of:
02/28/2022 

Renews #
Submitting Dept FLEET SERVICES Cross Ref #
Contact Name/Phone RICHARD GIDDINGS  625-7706 Project #
Contact E-Mail RGIDDINGS@SPOKANECITY.ORG Bid # SOURCEWELL

Agenda Item Type Purchase w/o Contract Requisition # RE20047

Agenda Item Name 5100-PURCHASE OF SCORPION ASLS

Agenda Wording
The Solid Waste Collection department would like to purchase six CNG Scorpion ASL's, using Sourcewell 
Contract #060920-CRN, for $3,100,262.40, including tax, from Dobbs Truck Group, Federal Way, WA.

Summary (Background)
The CNG Scorpion ASL's will replace units that have reached the end of their economic life. We recommend 
approval for the purchase of five CNG Scorpion ASL's for the Solid Waste Collection Department. Funding for 
this is included in the department's budget.

Lease? NO Grant related? NO Public Works?      NO
Fiscal Impact Budget Account
Expense $ 3,100,262.40 # 450045100940005640499999
Select $ # 
Select $ # 
Select $ # 
Approvals Council Notifications
Dept Head GIDDINGS, RICHARD Study Session\Other PIES - 1/31/2022
Division Director WALLACE, TONYA Council Sponsor Lori Kinnear
Finance ORLOB, KIMBERLY Distribution List
Legal ODLE, MARI mmartinez
For the Mayor ORMSBY, MICHAEL
Additional Approvals
Purchasing PRINCE, THEA



Briefing Paper
Public Infrastructure Environment and Sustainability Committee

Division & Department: Finance, Fleet Services

Subject: Purchase of Scorpion ASL’s
Date: January 31, 2022
Author (email & phone): Micaela Martinez mmartinez@spokanecity.org  625-7823

City Council Sponsor: Lori Kinnear
Executive Sponsor: Tonya Wallace

Committee(s) Impacted: Public Infrastructure Environment and Sustainability Committee

Type of Agenda item:    Consent      Discussion          Strategic Initiative
Alignment: (link agenda item 
to guiding document – i.e., 
Master Plan, Budget , Comp 
Plan, Policy, Charter, Strategic 
Plan)

Strategic Plan

Strategic Initiative: Innovative Infrastructure: Maintaining our fleet of support equipment
Deadline:
Outcome: (deliverables, 
delivery duties, milestones to 
meet)
Background/History: 
The Solid Waste Collection department would like to purchase six CNG Scorpion ASL’s, using 
Sourcewell Contract #060920-CRN, for $3,100,262.40, including tax, from Dobbs Truck Group, Federal 
Way, WA. 

Executive Summary:
The CNG Scorpion ASL’s will replace units that have reached the end of their economic life. We 
recommend approval for the purchase of five CNG Scorpion ASL’s for the Solid Waste Collection 
Department. Funding for this is included in the department’s budget.
TCO

Budget Impact:
Approved in current year budget?         Yes             No
Annual/Reoccurring expenditure?          Yes             No
If new, specify funding source:
Other budget impacts: (revenue generating, match requirements, etc.)
Operations Impact:
Consistent with current operations/policy?                          Yes             No
Requires change in current operations/policy?                    Yes             No
Specify changes required:
Known challenges/barriers:



 

 

DOBBS TRUCK GROUP 
33301 9th Avenue South, suite 100 

Federal Way, WA 98003 

(206) 624-7383 

3801 Airport Way South 

Seattle, WA, 98108 

(206) 624-7383 

FAX: (206) 340-0416 

1-800-255-7383 

2028 Rudkin Rd. 

Yakima, WA, 98909 

(509) 453-3700 

FAX: (509) 457-0702 

1-800-734-7383 

3443 20th Street, E. 

Fife, WA, 98424 

(253) 922-7383 

FAX: (253) 927-7931 

1-800-439-7383 

15330 Smokey Point Blvd 

Marysville, WA, 98271 

(360) 659-7383 

FAX: (360) 659-1705 

1-888-755-7383 

6214 E Broadway 

Spokane, WA, 99212 

(509) 535-4241 

FAX: (509) 536-3949 

1-800-572-6219 

1435 E. Hillsboro St. 

Pasco, WA, 99301 

(509) 545-3700 

FAX: (509) 545-1454 

1-888-330-7383 

2200 Spar Ave. 

Anchorage, AK, 99501 

(907) 276-2020 

FAX: (907) 276-2164 

 

 
 
January 14, 2022 
 
Mr. Dustin Bender     
Solid Waste Collection Manager   
City of Spokane     
915 N Nelson Street    
Spokane, WA  99202    
 
REF: AGREEMENT FOR SOURCEWELL CONTRACT #060920-CRN CRANE CARRIER COMPANY. 
          
Dobbs Truck Group would like to formally extend all Sourcewell bid prices, terms, and conditions to the City 
of Spokane for the purchase of (6) six or more Automated Side Loading Trucks for the G&H Scorpion ASL 
body per the Sourcewell Contracts #060920-CRN Crane Carrier Company. 
 
Following, please find the breakdown of the base prices and options per unit: 
  

-2022 CCC LET2-46 Automated Side Loader CNG Chassis per the City of  
 Spokane specifications.          $ 193,653.00 
 
    
-Floorplan or interest cost of 250 days at $22.64 per day or $5,660.00. $     5,660.00 

.         
-Doc fees.          $        150.00 
 
-Detailing.          $        275.00 
 
-Fuel.           $        200.00 
 
-Standard Engine and Transmission Warranties are included. 

             Extended Engine and Transmission Warranties are available upon 
   Request. 
 
 -SUB TOTAL           $  199,938.00 
 
 
 -G&H Scorpion CNG ASL 32 Cubic Yard CNG Roof Body    $  156,828.80 
 
 -Roof Top CNG 95DGE        $    47,600.00 
 
 -G&H Material Surcharge        $    38,680.00 
 
 -Groeneveld EP Single Line automated Luberication System    $      6,570.00 
 
 -New 311 Graphics & Paint Stripes      $      4,000.00 
 
    



 

 -Skid Plates          $         970.00 
 
 -CNG Fuel Truck         $         350.00 
 
 -Shuttle truck to paint, stripping, fuel, Dobbs     $         750.00 
 
 -3 Color Saftey Vision Cameras       $      4,250.00 
 
 -20 lbs Fire Extinguisher        $         350.00 
 
 -Wheel Chocks & Holder – Mounted      $         325.00 
 
 -Spill Kit – Mounted         $         275.00 
 
 -Pre Delivery Inspection        $      1,850.00 
 
 -Freight Lowboy to Spokane       $    10,874.94 
 
  

SUB TOTAL           $  273,673.74  
 
 
Total            $ 473,611.74  
 
Washington State Sales Tax (9.1%)       $   43,098.67     
 
Total per unit           $ 516,710.40 
                           X  6 
 
Total            $3,100,262.40 
            ============ 
 
  

Again, all other terms, prices, delivery quotations and all conditions will be in accordance with the 
Sourcewell guidlines. Please see the attached bid documentation. 
 
Thank you for the opportunity to earn your business! 
 

 
 

Stu FoxStu FoxStu FoxStu Fox    
 
 
Stu Fox 
Director of Refuse Sales 
Dobbs Truck Group 
 

 



Date Rec’d 2/8/2022

Clerk’s File # OPR 2022-0124
Agenda Sheet for City Council Meeting of:
02/28/2022 

Renews #
Submitting Dept FLEET SERVICES Cross Ref #
Contact Name/Phone RICHARD GIDDINGS  625-7706 Project #
Contact E-Mail RGIDDINGS@SPOKANECITY.ORG Bid # HGAC BUY

Agenda Item Type Purchase w/o Contract Requisition # RE20035

Agenda Item Name 5100-PURCHASE OF TYMCO SWEEPER

Agenda Wording
The Street Department would like to purchase a Tymco Air Sweeper. The unit will be purchased from Tymco, 
Inc., Spokane, WA, using HGAC Buy Contract No. SW04-20. Total purchase price is $367,976.93, including tax.

Summary (Background)
The Tymco Air Sweeper will replace a unit that has reached the end of its economic life. We recommend 
approval for the purchase of a Tymco Air Sweeper for the Street Department. Funding for this is included in 
the Street Department replacement budget.

Lease? NO Grant related? NO Public Works?      NO
Fiscal Impact Budget Account
Expense $ 367,976.93 # 5110-71700-94000-56413-99999
Select $ # 
Select $ # 
Select $ # 
Approvals Council Notifications
Dept Head GIDDINGS, RICHARD Study Session\Other PIES - 1/31/2022
Division Director WALLACE, TONYA Council Sponsor Lori Kinnear
Finance ORLOB, KIMBERLY Distribution List
Legal ODLE, MARI mmartinez
For the Mayor ORMSBY, MICHAEL
Additional Approvals
Purchasing



Briefing Paper
Public Infrastructure Environment and Sustainability Committee

Division & Department: Finance, Fleet Services

Subject: Purchase of Tymco Air Sweeper
Date: January 31, 2022
Author (email & phone): Micaela Martinez mmartinez@spokanecity.org  625-7823

City Council Sponsor: Lori Kinnear
Executive Sponsor: Tonya Wallace

Committee(s) Impacted: Public Infrastructure Environment and Sustainability Committee

Type of Agenda item:    Consent      Discussion          Strategic Initiative
Alignment: (link agenda item to 
guiding document – i.e., Master 
Plan, Budget , Comp Plan, Policy, 
Charter, Strategic Plan)

Strategic Plan

Strategic Initiative: Innovative Infrastructure: Maintaining our fleet of support 
equipment

Deadline:
Outcome: (deliverables, 
delivery duties, milestones to 
meet)
Background/History: 
The Street Department would like to purchase a Tymco Air Sweeper. The unit will be purchased from 
Tymco, Inc., Spokane, WA, using HGAC Buy Contract No. SW04-20. Total purchase price is 
$367,976.93, including tax.

Executive Summary:
The Tymco Air Sweeper will replace a unit that has reached the end of its economic life. We 
recommend approval for the purchase of a Tymco Air Sweeper for the Street Department. Funding for 
this is included in the Street Department replacement budget.
TCO

Budget Impact:
Approved in current year budget?         Yes             No
Annual/Reoccurring expenditure?          Yes             No
If new, specify funding source:
Other budget impacts: (revenue generating, match requirements, etc.)
Operations Impact:
Consistent with current operations/policy?                          Yes             No
Requires change in current operations/policy?                    Yes             No
Specify changes required:
Known challenges/barriers:



Contract

No.:
SW04-20

Date

Prepared:
1/12/2022

Buying

Agency:
Contractor:

Contact

Person:

Prepared

By:

Phone: Phone:

Fax: Fax:

Email: Email:

Product

Code:
B54 Description:

193,700.00$   

Cost Cost

2,050.00$       850.00$          

1,605.00$       410.00$          

2,600.00$       1,700.00$       

1,025.00$       89,500.00$     

410.00$          1,200.00$       

750.00$          

        Subtotal B: 102,100.00$   

Cost Cost

1,275.00$       300.00$          

1,850.00$       1,500.00$       

9,500.00$       1,800.00$       

Subtotal C: 16,225.00$     

5%

312,025.00$   

1 312,025.00$  = Subtotal D: 312,025.00$   

Cost Cost

6,500.00$       

31,001.93$     

18,450.00$     Subtotal F: 55,951.93$     

367,976.93$   

Freight/PDI/Inservice

D. Total Cost Before Any Applicable Trade-In / Other Allowances / Discounts (A+B+C)

Quantity Ordered: X   Subtotal of A + B + C: 

F. Trade-Ins / Other Allowances / Special Discounts / Freight / Installation

WA Sales/Motor Vehicle Tax

Surcharge - Base Unit

Delivery Date: 240-365 Days G. Total Purchase Price (D+E+F): 

Description Description

Subtotal From Additional Sheet(s): 

Check: Total cost of Unpublished Options (C) cannot exceed 25% of the total of the 

Base Unit Price plus Published Options (A+B).
For this transaction the percentage is: 

Abrasion Protection Package Engine Block Heater - Sweeper

Hopper Vibrator - Electric Hopper Screen Vibrator - Pneumatic

2023 International MV607 2 Speed Chassis  UPGRADE Pick-Up Head Pressure Inlet Water Injection System

Subtotal From Additional Sheet(s): 

C. Unpublished Options - Itemize below / attach additional sheet(s) if necessary.

Description Description

Hopper Load Indicators  550019 Traffic Directing Light - LED   600823

Hopper Deluge  550043

Pick-Up Head Curtain Lifter  550087 Air Purge  550066

AWTI Camera/Monitor System - 2 cameras 550008-B Gutter Broom - Drop Down  Left/Right  550081

Auto Sweep Interrupt w/Overspeed Interrupt 550079 2020 International 4300-ISB Chassis  550713

TYMCO Model 500x  Regenerative Air Sweeper

A. Product Item Base Unit Price Per Contractor's H-GAC Contract:

B. Published Options - Itemize below - Attach additional sheet(s) if necessary - Include Option Code in description if 

Description Description

A.O.D. Washdown System  550004 High Output Water  550045

509.625.7823 254-799-5546

254-799-2722

mmartinez@spokahnecity.org kaye.morgan@tymco.com 

CONTRACT PRICING WORKSHEET
For MOTOR VEHICLES Only

This Worksheet is prepared by Contractor and given to End User.  If a PO is issued, both documents 

MUST be faxed to H-GAC @ 713-993-4548.  Therefore please type or print legibly.

City of Spokane, WA
TYMCO, Inc. (ISSUE P.O. TO TYMCO, Inc.- 

email below)
Micaela Martinez, Procurement & Contracting Kaye Morgan

mailto:mmartinez@spokahnecity.org
mailto:kaye.morgan@tymco.com#


Date Rec’d 2/7/2022

Clerk’s File # OPR 2022-0125
Agenda Sheet for City Council Meeting of:
02/28/2022 

Renews #
Submitting Dept SOLID WASTE DISPOSAL Cross Ref #
Contact Name/Phone DAVID PAINE  625-6878 Project #
Contact E-Mail DPAINE@SPOKANECITY.ORG Bid # RFQ 5558-22

Agenda Item Type Purchase w/o Contract Requisition # RE 19913

Agenda Item Name 4490 PURCHASE OF EXPELLER SHAFTS AND BEARINGS FOR THE WTE

Agenda Wording
Purchase of two expeller shafts and bearings from Kraft Werks Engineering, LLC. (Medina, OH) for the Waste 
to Energy Facility for a total cost including freight not to exceed $298,000.00 plus tax.

Summary (Background)
The WTE utilizes two refuse-fired boiler units for the combustion of municipal solid waste. The (PAX) Plunger 
Ash Expeller removes the bottom ash from the boilers after quenching it. The main shafts and bearing 
assemblies are the original equipment from 1996 and have worn beyond the point of being economically 
repairable. RFQ 5550-21 for the purchase of these shafts and bearings was issued and three responses were 
received. Kraft Werks Engineering, LLC was the low-cost bidder.

Lease? NO Grant related? NO Public Works?      NO
Fiscal Impact Budget Account
Expense $ 298,000.00 # 4490-44100-37148-53210-34002
Select $ # 
Select $ # 
Select $ # 
Approvals Council Notifications
Dept Head AVERYT, CHRIS Study Session\Other PSCH 2/7/2022
Division Director FEIST, MARLENE Council Sponsor CM Kinnear
Finance ALBIN-MOORE, ANGELA Distribution List
Legal ODLE, MARI mdorgan@spokanecity.org
For the Mayor ORMSBY, MICHAEL jsalstrom@spokanecity.org
Additional Approvals tprince@spokanecity.org
Purchasing PRINCE, THEA rrinderle@spokanecity.org



Committee Agenda Sheet
Public Safety and Community Health

Submitting Department Solid Waste Disposal

Contact Name & Phone David Paine, 625-6878
Contact Email dpaine@spokanecity.org
Council Sponsor(s) CM Lori Kinnear

Select Agenda Item Type  Consent   Discussion Time Requested: __________
Agenda Item Name Purchase of expeller shafts and bearings for the WTE facility.
Summary (Background) The Waste to Energy Facility utilizes two (2) Babcock and Wilcox refuse-fired 

boiler units for the combustion of municipal solid waste. The (PAX) Plunger 
Ash Expeller removes the bottom ash from the boiler after quenching it. The 
main shaft and bearing assembly are the original equipment from 1996 and 
have worn beyond the point of being economically repairable. This request is 
to procure two new shaft and bearing assemblies. 

On Dec. 6, 2021, bidding closed on RFQ 5550-21 for the purchase of these 
shafts and bearings. There were three responses submitted; Wemco, Inc., 
(Spokane, WA), JC Enterprises (Bakersfield, CA), and Kraft Werks Engineering, 
LLC (Medina, OH). The low-cost bidder was Kraft Werks Engineering, LLC. and 
the purchase award will be for two expeller shafts and two bearings, for a 
total cost including freight not to exceed $298,000.00 plus tax.

Proposed Council Action & Date: Consent of purchase on February 7, 2022.
Fiscal Impact:           
Total Cost: $298,000.00 Plus tax
Approved in current year budget? Yes No N/A

Y
e
s
 

N
o

N
A

mailto:dpaine@spokanecity.org


Funding Source One-time Recurring
Specify funding source: 2022 SWD Budget

Expense Occurrence One-time Recurring

Other budget impacts: (revenue generating, match requirements, etc.)
Operations Impacts
What impacts would the proposal have on historically excluded communities?

N/A

How will data be collected, analyzed, and reported concerning the effect of the program/policy by racial, ethnic, 
gender identity, national origin, income level, disability, sexual orientation, or other existing disparities?

N/A

How will data be collected regarding the effectiveness of this program, policy or product to ensure it is the right 
solution?

N/A

Describe how this proposal aligns with current City Policies, including the Comprehensive Plan, Sustainability Action 
Plan, Capital Improvement Program, Neighborhood Master Plans, Council Resolutions, and others?

Regular and proper maintenance to the WTE’ Boiler’s and ancillary equipment is necessary to maintain the safe and 
efficient operation of our Facility. These efforts ensure that we continue to be good environmental stewards, while 
supporting the goals of our City and Citizens within the guidelines of its Operating Permits.

Y
e
s
 

N
o

N
A

Y
e
s
 

N
o

N
A



Date Rec’d 2/2/2022

Clerk’s File # OPR 2022-0126
Agenda Sheet for City Council Meeting of:
02/28/2022 

Renews #
Submitting Dept PUBLIC WORKS Cross Ref #
Contact Name/Phone RAYLENE GENNETT  625.7901 Project #
Contact E-Mail RGENNETT@SPOKANECITY.ORG Bid # 5552-22

Agenda Item Type Purchase w/o Contract Requisition # VALUE BLANKET

Agenda Item Name 1100/4100/4310 RECYCLED MATERIALS VALUE BLANKET

Agenda Wording
Five-year value blanket order with Action Materials (Cheney, WA) for debris disposal and purchase of recycled 
materials on an as-needed basis. Annual spend is estimated at $100,000 including sales tax.

Summary (Background)
Bid #5552-22 for this value blanket was issued on 1/6/22 via the City's electronic bidding portal to more than 
100 contacts. Two bids were received by closing deadline on 1/24/22. Award is recommended to Action 
Materials (Cheney, WA) as the low responsive, responsible bidder. This value blanket will be valid for a five-
year term with no renewal options. Total compensation shall be based on the unit prices accepted and the 
volume purchased by the City.

Lease? NO Grant related? NO Public Works?      NO
Fiscal Impact Budget Account
Expense $ 100,000.00 # VARIOUS
Select $ # 
Select $ # 
Select $ # 
Approvals Council Notifications
Dept Head HARRIS, CLINT E. Study Session\Other UEC 2/14
Division Director FEIST, MARLENE Council Sponsor CM ZACK ZAPPONE
Finance ALBIN-MOORE, ANGELA Distribution List
Legal ODLE, MARI sjohnson@spokanecity.org
For the Mayor ORMSBY, MICHAEL
Additional Approvals
Purchasing PRINCE, THEA



 

Committee Agenda Sheet 

Urban Experience Committee 
Submitting Department Public Works – Water & Hydroelectric Services, Wastewater 

Maintenance, & Street Departments 

Contact Name & Phone Raylene Gennett – 509.625.7901 

Contact Email rgennett@spokanecity.org 

Council Sponsor(s) Councilmember Zack Zappone 

Select Agenda Item Type ☒ Consent ☐ Discussion Time Requested:       

Agenda Item Name Recycled Materials Value Blanket 

Summary (Background) These departments have a need to dispose of dirt, rock, concrete, 
and asphalt debris after completion of new installations and 
maintenance projects and sometimes need to buy material to 
support their work.  This value blanket supports debris disposal for 
processing and recycling in accordance with WSDOT requirements, 
allowing the debris to be reused.  These departments then have the 
option of purchasing the recycled material, as appropriate.  All items 
are purchased on an as-needed basis, with no minimum obligation. 
 
This procurement supports environmental responsibility and saves 
taxpayer dollars by leveraging volume discounts. 
 
Bid #5552-22 was issued on 1/6/22 via the City’s electronic bidding 
portal to more than 100 contacts.  Two bids were received by closing 
deadline on 1/24/22.  Award is recommended to Action Materials 
(Cheney, WA) as the low responsive, responsible bidder. 
 
This value blanket will be valid for a five-year term with no renewal 
options.  Annual spend is estimated at $100,000 including sales tax; 
total compensation shall be based on the unit prices accepted and 
the volume purchased by the City. 
 

Proposed Council Action & 
Date: 

Consent Approval, 2/28/22 

Fiscal Impact:            
Total Cost: Estimated $100,000.00 annually – actual expenditure dependent on as-needed usage 
 

Approved in current year budget?  ☒ Yes  ☐ No ☐ N/A 
 

Funding Source  ☒ One-time ☐ Recurring 
 
Specify funding source: Water & Hydroelectric Services, Wastewater Maintenance, or Street 
Department budget, in accordance with actual usage 
 

Expense Occurrence  ☒ One-time ☐ Recurring 
 
Other budget impacts: None 

Operations Impacts 
What impacts would the proposal have on historically excluded communities? None 
 

mailto:rgennett@spokanecity.org


 

How will data be collected, analyzed, and reported concerning the effect of the program/policy by 
racial, ethnic, gender identity, national origin, income level, disability, sexual orientation, or other 
existing disparities? N/A 
 

How will data be collected regarding the effectiveness of this program, policy, or product to ensure it 
is the right solution? 
 
Expenses will be processed through the value blanket in the City’s FMS system to track usage and 
support annual volume discount negotiations.  Should usage drop off, the City retains the right to 
cancel the value blanket agreement as appropriate. 
 

Describe how this proposal aligns with current City Policies, including the Comprehensive Plan, 
Sustainability Action Plan, Capital Improvement Program, Neighborhood Master Plans, Council 
Resolutions, and others? 
 
This procurement complies with City Purchasing polices as well as supports sustainability and 
responsible expenditure of taxpayer dollars. 
 

 



All prices per ton unless otherwise specified.

City Mileage

(58.5 cents/mile)
5.21$                                                                                         3.80$                                                                                         

Recycled Products

Delivery

Delivery Charge - Additional to 

Product/Service Unit Price
7.50$                                                                                         13.60$                                                                                       

4.00$                                                                                         20.00$                                                                                       

Action Materials Pro-Recycle

6.50$                                                                                         11.00$                                                                                       

7.50$                                                                                         11.00$                                                                                       

3/4 Minus Structural Fill 4.50$                                                                                         3.00$                                                                                         

Bid Number

Description

BID TABULATION

5552-22

Recycled Materials - Value Blanket

               CITY OF SPOKANE - PURCHASING

               Spokane, Washington 99201

               

5/8 Spec Top/Course Concrete

Bedding C Sand

5/8 Top Course Spec Rock

1



Location Address 9518 S. Grove Rd. Spokane, WA 99224 302 N. Park Rd. Spokane Valley, WA 99212

Concrete Recycling 10.50$                                                                                       6.50$                                                                                         

Recycling Services

Dirt/Rock Recycling 3.25$                                                                                         10.00$                                                                                       

Asphalt Recycling 2.25$                                                                                         8.60$                                                                                         

PLEASE NOTE THIS TABULATION IS NOT AN INDICATION OF AWARD RECOMMENDATION.

CRITERIA, IN ADDITION TO PRICE, ARE EVALUATED TO DETERMINE RESPONSIVE BID MEETING SPECIFICATIONS.

2



Date Rec’d 2/15/2022

Clerk’s File # OPR 2022-0127
Agenda Sheet for City Council Meeting of:
02/28/2022 

Renews #
Submitting Dept FINANCE, TREASURY & ADMIN Cross Ref #
Contact Name/Phone TONYA WALLACE  625-6845 Project #
Contact E-Mail TWALLACE@SPOKANECITY.ORG Bid # A&E MRSC 

ROSTER
Agenda Item Type Contract Item Requisition # CR 23343

Agenda Item Name FINANCE - NON DISCRETIONARY INVESTMENT SERVICES

Agenda Wording
The contract will be for non-discretionary investment services at an annual flat rate fee of $65,000 for the first 
3 years. TVI is the only firm listed on the MRSC Roster offering the listed Investment Advisory services.

Summary (Background)
Concourse Financial Group, parent company for Time Value Investment or TVI, will assist the City with its 
primary investment pool. TVI will support updating the City's investment policy incorporating industries best 
practices including the priorities safety liquidity and yield. Specifically, TVI/Concourse Financial Group will 
assist the City in determining the appropriate risk parameters, maturity constraints and diversification to meet 
City's objectives.

Lease? NO Grant related? NO Public Works?      NO
Fiscal Impact Budget Account
Expense $ 65,000.00 # 0410-30400-14230-54202
Select $ # 
Select $ # 
Select $ # 
Approvals Council Notifications
Dept Head WALLACE, TONYA Study Session\Other Urban Experience - 

2/14/22
Division Director WALLACE, TONYA Council Sponsor CP Karen Stratton
Finance INGIOSI, PAUL Distribution List
Legal ODLE, MARI twallace@spokanecity.org
For the Mayor ORMSBY, MICHAEL ddaniels@spokanecity.org
Additional Approvals mmurray@spokanecity.org
Purchasing PRINCE, THEA



Committee Agenda Sheet
Urban Development

Submitting Department Finance

Contact Name & Phone Tonya Wallace 625-6845
Contact Email twallace@spokanecity.org
Council Sponsor(s) Karen Stratton

Select Agenda Item Type X Consent   Discussion Time Requested: __________
Agenda Item Name True Value Investment Advisory Services Agreement
Summary (Background)

Concourse Financial Group, parent company for Time Value 
Investment or TVI, will assist the City with its primary investment pool. 
TVI will support updating the City’s investment policy incorporating 
industries best practices including the priorities safety liquidity and 
yield. Specifically, TVI/Concourse Financial Group will assist the City in 
determining the appropriate risk parameters, maturity constraints and 
diversification to meet City’s objectives.  

TVI will work closely with the City and offers the following primary 
services:

 Continuous oversight of the investment portfolio.
 Assistance with 3rd party DVP safekeeping setup (if 

necessary). 
 Investment purchase and sale recommendations for 

maturities and as need or opportunity arises.
 Best pricing execution on securities transactions. Multiple 

bids acquired whenever available. 
 Regularly scheduled phone/Zoom meetings to discuss the 

portfolio (in person meetings as availability allows).
 Ensure portfolio remains in compliance with all state and city 

policies and regulations.
 Investment policy review and updating as appropriate. 
 Monthly portfolio reporting (see “sample platinum” 

attached).
 GASB year-end reporting. 
 Access to ongoing CPE educational opportunities and classes.
 Monthly market update newsletter and quarterly economic 

reports.

The contract will be for non-discretionary investment services at an 
annual flat rate fee of $65,000 for the first 3 years. TVI is the only firm 
listed on the MRSC Roster offering the listed Investment Advisory 
services. 

Proposed Council Action & 
Date:

Approve contract with Concourse Financial Group for Investment 
Advisory Services on Feb. 28

mailto:twallace@spokanecity.org


Fiscal Impact:           
Total Cost: $65,000 Per year
Approved in current year budget? Yes No N/A

Funding Source One-time Recurring
Specify funding source: 

Expense Occurrence One-time Recurring

Other budget impacts: (revenue generating, match requirements, etc.)
Operations Impacts
What impacts would the proposal have on historically excluded communities?

N/A

How will data be collected, analyzed, and reported concerning the effect of the program/policy by 
racial, ethnic, gender identity, national origin, income level, disability, sexual orientation, or other 
existing disparities?

N/A

How will data be collected regarding the effectiveness of this program, policy or product to ensure it 
is the right solution?

Staff capacity will be measured and redirected to other Treasury priorities. 

Describe how this proposal aligns with current City Policies, including the Comprehensive Plan, 
Sustainability Action Plan, Capital Improvement Program, Neighborhood Master Plans, Council 
Resolutions, and others?

This contract helps to ensure that staff is compliant with all Investment and Treasury policies. 

x
Y
e
s
 

N
o

N
A
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N
o

N
A
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the invoice, it shall notify the Company and pay that portion of the invoice not in dispute.  In that 
event, the parties shall immediately make every effort to settle the disputed amount.

4. TAXES, FEES AND LICENSES.
A. Company shall pay and maintain in current status, all necessary licenses, fees, 

assessments, permit charges, etc. necessary to conduct the work included under this 
Agreement. It is Company’s sole responsibility to monitor and determine changes or the 
enactment of any subsequent requirements for said fees, assessments, or changes and 
to immediately comply.

B. The cost of any permits, licenses, fees, etc. arising as a result of the projects included in 
this Agreement shall be included in the project budgets.

5. CITY OF SPOKANE BUSINESS LICENSE.
Section 8.01.070 of the Spokane Municipal Code states that no person may engage in business 
with the City without first having obtained a valid annual business registration.  Company shall be 
responsible for contacting the State of Washington Business License Services at www.dor.wa.gov 
or 360-705-6741 to obtain a business registration. If Company does not believe it is required to 
obtain a business registration, it may contact the City’s Taxes and Licenses Division at (509) 625-
6070 to request an exemption status determination.

6. SOCIAL EQUITY REQUIREMENTS / NON-DISCRIMINATION.
No individual shall be excluded from participation in, denied the benefit of, subjected to 
discrimination under, or denied employment in the administration of or in connection with this 
Agreement because of age, sex, race, color, religion, creed, marital status, familial status, sexual 
orientation including gender expression or gender identity, national origin, honorably discharged 
veteran or military status, the presence of any sensory, mental or physical disability, or use of a 
service animal by a person with disabilities.  Company agrees to comply with, and to require that 
all subcontractors comply with, federal, state and local nondiscrimination laws, including but not 
limited to: the Civil Rights Act of 1964, the Rehabilitation Act of 1973, the Age Discrimination in 
Employment Act, and the American’s With Disabilities Act, to the extent those laws are applicable.

7. INDEMNIFICATION. 
Company shall defend, indemnify, and hold the City and its officers and employees harmless from 
all claims, demands, or suits at law or equity asserted by third parties for bodily injury (including 
death) and/or property damage which arise from Company’s negligence or willful misconduct 
under this Agreement, including attorneys’ fees and litigation costs; provided that nothing herein 
shall require a Company to indemnify the City against and hold harmless the City from claims, 
demands or suits based solely upon the negligence of the City, its agents, officers, and 
employees.  If a claim or suit is caused by or results from the concurrent negligence of Company’s 
agents or employees and the City, its agents, officers and employees, this indemnity provision 
shall be valid and enforceable to the extent of the negligence of Company, its agents or 
employees. Company specifically assumes liability and agrees to defend, indemnify, and hold the 
City harmless for actions brought by Company’s own employees against the City and, solely for 
the purpose of this indemnification and defense, Company specifically waives any immunity under 
the Washington State industrial insurance law, or Title 51 RCW.  Company recognizes that this 
waiver was specifically entered into pursuant to the provisions of RCW 4.24.115 and was the 
subject of mutual negotiation. The indemnity and agreement to defend and hold the City harmless 
provided for in this section shall survive any termination or expiration of this agreement.
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8. INSURANCE.
During the period of the Agreement, Company shall maintain in force at its own expense, each 
insurance noted below with companies or through sources approved by the State Insurance 
Commissioner pursuant to Title 48 RCW:

A. Worker's Compensation Insurance in compliance with RCW 51.12.020, which requires 
subject employers to provide workers' compensation coverage for all their subject workers and 
Employer's Liability Insurance in the amount of $1,000,000; 
B. General Liability Insurance on an occurrence basis, with a combined single limit of not 
less than $1,000,000 each occurrence for bodily injury and property damage.  It shall include 
contractual liability coverage for the indemnity provided under this agreement.  It shall provide 
that the City, its officers and employees are additional insureds but only with respect to Company’s 
services to be provided under this Agreement;

i. Acceptable supplementary Umbrella insurance coverage combined with 
Company’s General Liability insurance policy must be a minimum of $1,000,000, in order 
to meet the insurance coverage limits required in this Agreement; and

C. Automobile Liability Insurance with a combined single limit, or the equivalent of not less 
than $1,000,000 each accident for bodily injury and property damage, including coverage for 
owned, hired and non-owned vehicles.  

There shall be no cancellation, material change, reduction of limits or intent not to renew the 
insurance coverage(s) without thirty (30) days written notice from Company or its insurer(s) to the 
City.  As evidence of the insurance coverage(s) required by this Agreement, Company shall 
furnish acceptable Certificates Of Insurance (COI) to the City at the time it returns this signed 
Agreement.  The certificate shall specify the City of Spokane as “Additional Insured” specifically 
for Company’s services under this Agreement, as well as all of the parties who are additional 
insureds, and include applicable policy endorsements, the thirty (30) day cancellation clause, and 
the deduction or retention level.  Company shall be financially responsible for all pertinent 
deductibles, self-insured retentions, and/or self-insurance.

9. DEBARMENT AND SUSPENSION.  
Company has provided its certification that it is in compliance with and shall not contract with 
individuals or organizations which are debarred, suspended, or otherwise excluded from or 
ineligible from participation in Federal Assistance Programs under Executive Order 12549 and 
“Debarment and Suspension”, codified at 29 CFR part 98.

10. AUDIT.
Company and its sub-Company shall maintain for a minimum of three (3) years following final 
payment all records related to its performance of the Agreement.  Company and its sub-
consultants shall provide access to authorized City representatives, at reasonable times and in a 
reasonable manner to inspect and copy any such record.  In the event of conflict between this 
provision and related auditing provisions required under federal law applicable to the Agreement, 
the federal law shall prevail.

11.  ASSIGNMENT AND SUBCONTRACTING.
Company shall not assign or subcontract its obligations under this Agreement without the City’s 
written consent, which may be granted or withheld in the City’s sole discretion.  Any subcontract 
made by Company shall incorporate by reference this Agreement, except as otherwise provided.  



4

Company shall ensure that all subcontractor comply with the obligations and requirements of the 
subcontract.  The City’s consent to any assignment or subcontract does not release Company 
from liability or any obligation within this Agreement, whether before or after City consent, 
assignment or subcontract.

12.  TERMINATION.
Either party may terminate this Agreement, with or without cause, by ten (10) days written notice 
to the other party.  In the event of such termination, the City shall pay Company for all work 
previously authorized and performed prior to the termination date.

13. STANDARD OF PERFORMANCE.
The standard of performance applicable to Company’s services will be the degree of skill and 
diligence normally employed by professional Companies performing the same or similar services 
at the time the services under this Agreement are performed.

14. OWNERSHIP AND USE OF RECORDS AND DOCUMENTS.
Original documents, drawings, designs, reports, or any other records developed or created under 
this Agreement shall belong to and become the property of the City.  All records submitted by the 
City to Company shall be safeguarded by Company. Company shall make such data, documents 
and files available to the City upon the City’s request. If the City’s use of Company’s records or 
data is not related to this project, it shall be without liability or legal exposure to Company.

Under Washington State Law (reference RCW Chapter 42.56, the Public Records Act [PRA]) all 
materials received or created by the City of Spokane are public records and are available to the 
public for viewing via the City Clerk’s Records (online) or a valid Public Records Request (PRR).

15. ANTI KICK-BACK.
No officer or employee of the City of Spokane, having the power or duty to perform an official act 
or action related to this Agreement shall have or acquire any interest in the Agreement, or have 
solicited, accepted or granted a present or future gift, favor, service or other thing of value from 
or to any person involved in this Agreement.

16. MISCELLANEOUS PROVISIONS.
A. Amendments/Modifications:  This Agreement may be modified by the City in writing 

when necessary, and no modification or Amendment of this Agreement shall be effective 
unless signed by an authorized representative of each of the parties hereto.

B. Company, at no expense to the City, shall comply with all laws of the United States and 
Washington, the Charter and ordinances of the City of Spokane; and rules, regulations, 
orders and directives of their administrative agencies and officers.  Without limiting the 
generality of this paragraph, Company shall comply with the requirements of this Section.

C. This Agreement shall be construed and interpreted under the laws of Washington.  The 
venue of any action brought shall be in a court of competent jurisdiction, located in 
Spokane County, Washington.

D. Captions:  The titles of sections or subsections are for convenience only and do not define 
or limit the contents.

E. Severability:  If any term or provision is determined by a court of competent jurisdiction 
to be invalid or unenforceable, the remainder of this Agreement shall not be affected, and 
each term and provision shall be valid and enforceable to the fullest extent permitted by 
law.
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F. Waiver:  No covenant, term or condition or the breach shall be deemed waived, except 
by written consent of the party against whom the waiver is claimed, and any waiver of the 
breach of any covenant, term or condition shall not be deemed a waiver of any preceding 
or succeeding breach of the same or any other covenant, term of condition.  Neither the 
acceptance by the City of any performance by Company after the time the same shall 
have become due nor payment to Company for any portion of the Work shall constitute a 
waiver by the City of the breach or default of any covenant, term or condition unless 
otherwise expressly agreed to by the City in writing.

G. Entire Agreement:  This document along with any exhibits and all attachments, and 
subsequently issued addenda, comprises the entire agreement between the City and 
Company.  If conflict occurs between Agreement documents and applicable laws, codes, 
ordinances or regulations, the most stringent or legally binding requirement shall govern 
and be considered a part of this Agreement to afford the City the maximum benefits.

H. No personal liability:  No officer, agent or authorized employee of the City shall be 
personally responsible for any liability arising under this Agreement, whether expressed 
or implied, nor for any statement or representation made or in any connection with this 
Agreement.

IN WITNESS WHEREOF, in consideration of the terms, conditions and covenants contained, or 
attached and incorporated and made a part, the parties have executed this Agreement by having 
legally-binding representatives affix their signatures below.

CONCOURSE FINANCIAL GROUP, INC. CITY OF SPOKANE

By_________________________________ By_________________________________
Signature Date Signature Date

___________________________________ ___________________________________
Type or Print Name Type or Print Name

___________________________________ ___________________________________
Title Title

Attest: Approved as to form:

___________________________________ ___________________________________
City Clerk Assistant City Attorney

Attachments that are part of this Agreement:
Exhibit A – Certificate Regarding Debarment 
Exhibit B - Non-Discretionary Investment Advisory Services Agreement
22-039
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EXHIBIT A

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, 
INELIGIBILITY AND VOLUNTARY EXCLUSION

1. The undersigned (i.e., signatory for the Subrecipient / Company / Consultant) certifies, to the best of its knowledge and 
belief, that it and its principals:

a. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 
from covered transactions by any  federal department or agency;

b. Have not within a three-year period preceding this contract been convicted or had a civil judgment rendered 
against them for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, 
or performing a public (federal, state, or local) transaction or contract under a public transaction; violation of 
federal or state antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statements, tax evasion, receiving stolen property, making false claims, or 
obstruction of justice;

c. Are not presently indicted or otherwise criminally or civilly charged by a government entity (federal, state, or 
local) with commission of any of the offenses enumerated in paragraph (1)(b) of this certification; and, 

d. Have not within a three-year period preceding this contract had one or more public transactions (federal, state, 
or local) terminated for cause or default.

2. The undersigned agrees by signing this contract that it shall not knowingly enter into any lower tier covered transaction 
with a person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this covered 
transaction. 

3. The undersigned further agrees by signing this contract that it will include the following clause, without modification, in 
all lower tier covered transactions and in all solicitations for lower tier covered transactions:

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion – Lower Tier Covered 
Transactions

1. The lower tier Company certified, by signing this contract that neither it nor its principals is presently 
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any federal department or agency.

2. Where the lower tier Company is unable to certify to any of the statements in this contract, such 
Company shall attach an explanation to this contract.

 
4. I understand that a false statement of this certification may be grounds for termination of the contract. 

Name of Subrecipient / Company / Consultant (Type or Print) Program Title (Type or Print)

Name of Certifying Official (Type or Print)

Title of Certifying Official (Type or Print)

Signature 

Date (Type or Print)
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EXHIBIT B



Investment Advisors

Non-Discretionary Investment Advisory Services Agreement
_____________________________________________________________________________________

THIS NON-DISCRETIONARY INVESTMENT ADVISORY SERVICES AGREEMENT (“Agreement”) is between 
Concourse Financial Group, Inc., an Alabama corporation doing investment advisory business as 
Investment Advisors (“Advisor”), and City of Spokane (“Client”). The non-discretionary advisory services 
(“Non-Discretionary Investment Advisory Services”) provided by Advisor under this Agreement shall be 
furnished by the investment advisor representative of Advisor named in the “Signatures” section of this 
Agreement (“Representative”), unless Client and Advisor agree otherwise.

Advisor is registered with the Securities and Exchange Commission as an investment advisor, and is 
registered or exempt from registration under all applicable state laws regarding investment advisor 
registration. Advisor provides investment advisor services for its clients. Client wishes to retain Advisor to 
provide Client with Non-Discretionary Investment Advisory Services under the terms set forth below:

Section 1 – Non-Discretionary Investment Advisory Services. Based upon information furnished to 
Advisor by Client, Advisor shall provide Client with such Non-Discretionary Investment Advisory Services 
as may be agreed upon by Advisor and Client and further detailed in Schedule A. The foregoing 
notwithstanding, Advisor shall not, and shall not be required to, take any action or render any advice with 
respect to  legal action or proceedings (including bankruptcy proceedings) with respect to securities.

Section 2 – Client Information. Client agrees to consult with Advisor and to provide Advisor with all 
information relevant to the Non-Discretionary Investment Advisory Services to be provided by Advisor. 
Client understands that Advisor shall depend on the accuracy, timeliness and completeness of such 
information in providing the Non-Discretionary Investment Advisory Services. Client represents and 
agrees that the information provided by Client will be, to the best of Client’s knowledge, substantially 
accurate and complete.

Section 3 – Risk of Investment. Client recognizes that there is no assurance as to the accuracy or 
timeliness of the Non-Discretionary Investment Advisory Services provided hereunder, and that any 
market losses resulting from such services are a risk assumed by Client. Client further acknowledges that 
the past performance of Advisor is not a guarantee of future results, which may prove to be better or 
worse than past results. Advisor has not and does not promise, represent or guarantee that Advisor’s 
services will result in a profit to Client, will yield a stated level of returns or will result in achievement of 
Client’s financial or investment objectives. Advisor may rely on information furnished to it which it 
reasonably believes to be accurate and reliable. Advisor shall have no liability for Client’s failure to inform 



Advisor in a timely manner of any material change in Client’s financial circumstances, investment or 
financial needs or objectives, or risk tolerance.

Section 4 – Fees. Client shall pay Advisor a Non-Discretionary Investment Advisory Services Fee for the 
provision of the Non-Discretionary Investment Advisory Services in accordance with fee table listed in 
Schedule A. The Non-Discretionary Investment Advisory Services Fee shall be a flat fee agreed upon at 
contract commencement. The Non-Discretionary Investment Advisory Services Fee shall paid to the order 
of Concourse Financial Group, Inc.

Section 5 – Ongoing Review. Except as otherwise explicitly set forth in Schedule A, Advisor makes no 
commitment to initiate a review or update of any Non-Discretionary Investment Advisory Services 
previously provided hereunder, or to monitor Client’s progress toward achieving Client’s financial 
objectives.

Section 6 – No Legal, Tax or Accounting Advice. Nothing in this Agreement shall require Advisor or 
Representative to provide legal, tax or accounting advice. Client is responsible for consulting, and is 
encouraged to consult legal, tax and accounting advisors of Client’s choosing.

Section 7 – Relationship of the Parties. Client acknowledges that Advisor is a registered investment 
advisory firm and Representative is an investment advisory representative of Advisor. As such, 
Representative shall receive, and other individuals affiliated with Advisor may receive, a portion of the 
compensation paid by Client to Advisor under this Agreement.

Section 8 – Confidentiality; Disclosure to Advisors. The information about Client in Advisor’s possession 
or control that arises pursuant to the terms of this Agreement shall be treated as confidential, as set forth 
in Advisor’s privacy policy (a copy of which has been provided to Client). Notwithstanding the foregoing, 
Client hereby grants Advisor and Representative the authority to discuss, disclose and communicate any 
or all information received from Client or related to this Agreement to such third-party service providers 
as Client may designate.

Section 9 – Term and Termination. Notwithstanding Section11 below, the term of this Agreement shall 
commence on the date last signed below by a party this Agreement, and shall remain effective until either 
party elects to terminate it.  This Agreement may be terminated by Client upon thirty (30) days’ written 
notice to Advisor in accordance with Section 13 below.  The Advisor may terminate the agreement with 
ninety (90) days’ written notice to the Client. 

Section 10 – Effective Date; Amendment and Assignment. This Agreement shall not become effective 
unless approved in writing by an authorized signatory of Advisor. No modification or amendment to this 
Agreement shall be effective unless made in writing and signed by Client and Advisor. This Agreement 
may not be assigned by either party without the written consent of the other party.

Section 11 – Applicable Law; Interpretation. This Agreement shall be interpreted and construed in 
accordance with the laws of the state in which Client executed this Agreement (without giving effect to 
such state’s conflict of laws principles) and in a manner consistent with the securities laws, including 



Investment Advisors Act of 1940 and the rules and regulations thereunder. The headings in this 
Agreement are for convenience of reference only, and shall not be considered in the interpretation 
hereof. This Agreement (including all Schedules and attachments hereto) constitutes the complete 
agreement of the parties with respect to the subject matter hereof.

Section 12 – Arbitration. (a) THIS AGREEMENT CONTAINS A DISPUTE ARBITRATION CLAUSE. BY SIGNING 
AN ARBITRATION AGREEMENT THE PARTIES AGREE AS FOLLOWS: 

(b)      Arbitration Disclosure 

1. ALL PARTIES TO THIS AGREEMENT ARE GIVING UP THE RIGHT TO SUE EACH OTHER IN 
COURT, INCLUDING THE RIGHT TO A TRIAL BY JURY, EXCEPT AS PROVIDED BY THE RULES 
OF THE ARBITRATION FORUM IN WHICH A CLAIM IS FILED.

2. ARBITRATION AWARDS ARE GENERALLY FINAL AND BINDING; A PARTY’S ABILITY TO 
HAVE A COURT REVERSE OR MODIFY AN ARBITRATION AWARD IS VERY LIMITED. 

3. THE ABILITY OF THE PARTIES TO OBTAIN DOCUMENTS, WITNESS STATEMENTS AND 
OTHER DISCOVERY IS GENERALLY MORE LIMITED IN ARBITRATION THAN IN COURT 
PROCEEDINGS. 

4. THE ARBITRATORS DO NOT HAVE TO EXPLAIN THE REASON(S) FOR THEIR AWARD 
UNLESS, IN AN ELIGIBLE CASE, A JOINT REQUEST FOR AN EXPLAINED DECISION HAS 
BEEN SUBMITTED BY ALL PARTIES TO THE PANEL AT LEAST 20 DAYS PRIOR TO THE FIRST 
SCHEDULED HEARING DATE. 

5. THE PANEL OF ARBITRATORS MAY INCLUDE A MINORITY OF ARBITRATORS WHO WERE 
OR ARE AFFILIATED WITH THE SECURITIES INDUSTRY. 

6. THE RULES OF SOME ARBITRATION FORUMS MAY IMPOSE TIME LIMITS FOR BRINGING 
A CLAIM IN ARBITRATION. IN SOME CASES, A CLAIM THAT IS INELIGIBLE FOR 
ARBITRATION MAY BE BROUGHT IN COURT. 

7. THE RULES OF THE ARBITRATION FORUM IN WHICH THE CLAIM IS FILED, AND ANY 
AMENDMENTS THERETO, SHALL BE INCORPORATED INTO THIS AGREEMENT. 

(c)       Arbitration Agreement 

ANY CONTROVERSY BETWEEN CLIENT, ADVISOR AND REPRESENTATIVE ARISING OUT OF 
ANY BUSINESS CONDUCTED BY OR BETWEEN THE PARTIES OR THIS AGREEMENT SHALL BE 
SUBMITTED TO ARBITRATION CONDUCTED BEFORE THE NATIONAL ASSOCIATION OF 
SECURITIES DEALERS, INC., AND IN ACCORDANCE WITH ITS RULES. IF FINRA ARBITRATION 
IS NOT AVAILABLE AND ENFORCEABLE FOR ANY REASON, THE ARBITRATION SHALL BE 



CONDUCTED UNDER THE COMMERCIAL ARBITRATION RULES OF THE AMERICAN 
ARBITRATION ASSOCIATION (OR, IF SUCH RULES DO NOT EXIST, PURSUANT TO SUCH 
SUCCESSOR OR SIMILAR RULES AS ADVISOR SHALL STIPULATE). ARBITRATION MUST BE 
COMMENCED BY SERVICE UPON THE OTHER PARTY OF A WRITTEN DEMAND FOR 
ARBITRATION OR A WRITTEN NOTICE OF INTENTION TO ARBITRATE. 

NO PERSON SHALL BRING A PUTATIVE OR CERTIFIED CLASS ACTION TO ARBITRATION, NOR 
SEEK TO ENFORCE ANY PREDISPUTE ARBITRATION AGREEMENT AGAINST ANY PERSON 
WHO HAS INITIATED IN COURT A PUTATIVE CLASS ACTION, OR WHO IS A MEMBER OF A 
PUTATIVE CLASS ACTION; OR WHO IS A MEMBER OF A PUTATIVE CLASS ACTION WHO HAS 
NOT OPTED OUT OF THE CLASS WITH RESPECT TO ANY CLAIMS ENCOMPASSED BY THE 
PUTATIVE CLASS ACTION UNTIL: (i) THE CLASS CERTIFICATION IS DENIED; (ii) THE CLASS 
ACTION IS DECERTIFIED; OR (iii) THE CUSTOMER IS EXCLUDED FROM THE CLASS BY THE 
COURT. SUCH FORBEARANCE TO ENFORCE AN AGREEMENT TO ARBITRATE SHALL NOT 
CONSTITUTE A WAIVER OF ANY RIGHTS UNDER THIS AGREEMENT EXCEPT TO THE EXTENT 
STATED HEREIN. 

THE TERMS OF THIS SECTION 12 REGARDING ARBITRATION SHALL SURVIVE THE 
TERMINATION OF THIS AGREEMENT.

Section 13 – Address for Notices. All notices under this Agreement (including, without limitation, notices 
of termination under Section 10) shall be deemed properly given if delivered by hand, faxed, mailed by 
U.S. mail (first class, certified or registered), or delivered to a nationally-recognized express delivery 
service, and addressed to a party at the address set forth in the “Signatures” section of this Agreement 
(or to such other address as such party may provide by written notice as described herein).

Section 14 – Municipal Advisor Exemption.  Client acknowledges that Advisor is not acting as a “municipal 
advisor” as that term is defined in Section 15B of the Securities Exchange Act and the rules promulgated 
thereunder (the “Municipal Advisor Rules”).  Client further acknowledges that Advisor is acting under an 
exemption from registration as a municipal advisor for SEC-registered investment advisors.  

Section 15 – Receipt of Information and Agreement. Client acknowledges that Client has received (1) a 
copy of Advisor’s Form ADV Part 2A; (2) Form ADV Part 2B; and (3) a copy of this Agreement, as signed by 
Client and Representative. Client has read and understands this Agreement. Client has had the 
opportunity to review this Agreement with advisors of Client’s choosing, and has either done so or has 
decided not to have this Agreement reviewed. Client agrees that disputes under this Agreement shall be 
resolved by binding arbitration, as provided in Section 12 entitled, “Arbitration”.

SIGNATURES ON FOLLOWING PAGE

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the day and year first above 
written.



_______________________________________
Client Name

_______________________________________
By

_______________________________________
Name

_______________________________________
Title

_______________________________________
Date

CONCOURSE FINANCIAL GROUP, INC.
2801 Highway 280 South, Birmingham AL 35223

_______________________________________
By

_______________________________________
Name

_______________________________________
Title

_______________________________________
Date

Client Address (Street or P.O. Box, City, State, Zip Code)

_______________________________________               _______________________________________
Investment Advisor Representative Signature Rep Number

_____________________________________________________________________________________
Investment Advisor Representative Address (Street or P.O. Box, City, State, Zip Code)



SCHEDULE A

A.  Scope of Services

Advisor will provide the following non-discretionary advisory services to Client:

1. Review of investment policy. 

Concourse Financial Group will assist the public entity in either updating or creating an investment 
policy incorporating industries best practices including the priorities safety liquidity and yield. 
Specifically, TVI/Concourse Financial Group will assist the client in determining the appropriate 
risk parameters, maturity constraints and diversification to meet the client’s objectives.  

2. Establishment of investment strategy and corresponding benchmarks.

Concourse Financial Group will work closely with the public entity to develop investment 
strategies that fall within the risk parameters of the investment policy and the client’s objectives.  
A benchmark will be established as an appropriate gauge of the portfolio’s performance.

3. Analysis of weighted average maturity and duration measures.

Through current economic, market and yield curve analysis, Concourse Financial Group will advise 
the client regarding the appropriate weighted average maturity for the portfolio.  The preferred 
effective duration measures will also be determined in an effort to manage the volatility of the 
portfolio’s market value in a changing interest rate environment. 

4. Identify securities for purchase that comply with Client’s investment policy.

Concourse Financial Group has broad visibility of the typical legal securities that are currently 
available and will select those securities that comply with the entity’s investment policy.  These 
will be recommended to the client when appropriate.  

5. At the Client’s direction, purchase securities on behalf of Client.  

With the client’s approval, Concourse Financial Group will purchase securities on the client’s 
behalf.  After the client has approved the purchase of the recommended security, Concourse 
Financial Group will purchase the security and provide a confirmation to the client.  Concourse 
Financial Group will monitor the delivery of the security to the client’s US Bank Safekeeping 
account. 



6. Provide professional bond reporting.  

TVI/CFG is able to provide proprietary “Platinum” bond reporting to our investment advisory 
clientele. This reporting tracks important portfolio metrics like yield-to-maturity, duration, and 
asset allocation. PLEASE NOTE: Unless custodial services are provided by US Bank Safekeeping, 
which our reporting is linked directly to, portfolio reporting will be on a best-efforts basis.

B.  Fee Table

Advisor will charge a flat fee as described below:

$65,000 per year (flat fee), billed quarterly in arrears

This amount will not increase for at least three years, after which time TVI/CFG may 
reevaluate and modify fees with permission of the client.



Date Rec’d 2/7/2022

Clerk’s File # OPR 2022-0128
Agenda Sheet for City Council Meeting of:
02/28/2022 

Renews #
Submitting Dept INNOVATION & TECHNOLOGY 

SERVICES
Cross Ref #

Contact Name/Phone MICHAEL 
SLOON

625-6468 Project #
Contact E-Mail MSLOON@SPOKANECITY.ORG Bid #
Agenda Item Type Contract Item Requisition # CR# 23313
Agenda Item Name 5300 SPOKANE COUNTY INTERLOCAL - EAGLEVIEW PICTOMETRY
Agenda Wording
Six(6) year Interlocal Agreement between Spokane County and the City of Spokane for the geo-registered 
digital oblique & orthogonal images from Eagleview (Pictometry). Agreement term Jan 1, 2022 - December 31, 
2027 for a total cost of $377,486.34.

Summary (Background)
Since 2010, EagleView's Pictometry Imagery product has provided the City of Spokane with high resolution 
aerial imagery which is used by various city departments to support essential business functions and 
operations. Pictometry provides certified ortho imagery including a standard top-down view of every parcel 
and property at 4" resolution. In addition, oblique imagery is also included, providing a 360-degree bird's eye 
view of every location.

Lease? NO Grant related? NO Public Works?      NO
Fiscal Impact Budget Account
Expense $ 60,439.10  (2022) # 5300-41630-18850-54820
Expense $ 60,439.10  (2023) # 5300-41630-18850-54820
Expense $ 62,914.39  (2024) # 5300-41630-18850-54820
Expense $ 62,914.39  (2025) # 5300-41630-18850-54820
Approvals Council Notifications
Dept Head SLOON, MICHAEL Study Session\Other 2/7/22 Public Safety 

CommitteeDivision Director SLOON, MICHAEL Council Sponsor CM Michael Cathcart
Finance BUSTOS, KIM Distribution List
Legal ODLE, MARI Accounting - ywang@spokanecity.org
For the Mayor ORMSBY, MICHAEL Contract Accounting - ddaniels@spokanecity.org
Additional Approvals Legal - modle@spokanecity.org
Purchasing WAHL, CONNIE Purchasing - cwahl@spokanecity.org

IT - itadmin@spokanecity.org
Tax & Licenses



Continuation of Wording, Summary, Budget, and Distribution

Agenda Wording

Summary (Background)
Pictometry integrates seamlessly with Esri's ArcGIS product suite and also includes innovative imagery 
measuring tools. Three complete sets of imagery will be delivered with flights scheduled for 2022, 2024, and 
2026. EagleView is the only supplier of the Pictometry Imagery product.  As in the past, the City of Spokane is 
partnering with Spokane County on this agreement. This is the 3rd six-year interlocal agreement with Spokane 
County, and spans the years of 2022 to 2027.

Fiscal Impact Budget Account
Expense $ 65,389.68  (2026) # 5300-41630-18850-54820
Expense $ 65,389.68  (2027) # 5300-41630-18850-54820
Distribution List



mailto:Msloon@spokanecity.org


























































Date Rec’d 2/14/2022

Clerk’s File # OPR 2020-0732
Agenda Sheet for City Council Meeting of:
02/28/2022 

Renews #
Submitting Dept FIRE Cross Ref #
Contact Name/Phone JAY ATWOOD  X7005 Project #
Contact E-Mail JATWOOD@SPOKANECITY.ORG Bid # SOFTWARE 

RENEWAL
Agenda Item Type Contract Item Requisition # CR23342

Agenda Item Name 1970 INTTERRA COVID SOFTWARE RENEWAL

Agenda Wording
One year contract renewal with Intterra, Inc. for COVID planning software. Total cost will be $63,928.50, 
including sales tax.

Summary (Background)
Our EMS providers and fire crews need the most recent and revealing information available at their fingertips- 
before they arrive. Currently, the information is silo'ed and in different areas. Intterra amalgamates the 
information onto a standard platform that integrates with current programs within the City, County, Public 
Health and Federal/National Programs.

Lease? NO Grant related? NO Public Works?      NO
Fiscal Impact Budget Account
Expense $ $63,928.50 # 1970-35142-22100-54820-99999
Select $ # 
Select $ # 
Select $ # 
Approvals Council Notifications
Dept Head SCHAEFFER, BRIAN Study Session\Other Public Safety - 2/7
Division Director SCHAEFFER, BRIAN Council Sponsor CM Kinnear
Finance SCHMITT, KEVIN Distribution List
Legal ODLE, MARI khaugen@spokanecity.org
For the Mayor ORMSBY, MICHAEL fireaccounting@spokanecity.org
Additional Approvals kschmitt@spokanecity.org
Purchasing PRINCE, THEA
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ineligible from participation in Federal Assistance Programs under Executive Order 12549 and 
“Debarment and Suspension”, codified at 29 CFR part 98.

IN WITNESS WHEREOF, in consideration of the terms, conditions and covenants contained, or 
attached and incorporated and made a part, the parties have executed this Contract Renewal by 
having legally-binding representatives affix their signatures below.

INTTERRA, INC. CITY OF SPOKANE FIRE DEPARTMENT

By_________________________________ By_________________________________
Signature Date Signature Date

___________________________________ ___________________________________
Type or Print Name Type or Print Name

___________________________________ ___________________________________
Title Title

Attest: Approved as to form:

___________________________________ ___________________________________
City Clerk Assistant City Attorney

Attachments that are part of this Agreement:

Attachment A – Certification Regarding Debarment
Attachment B - Company’s Quote dated November 3, 2021

22-046
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ATTACHMENT A
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, 

INELIGIBILITY AND VOLUNTARY EXCLUSION

1. The undersigned (i.e., signatory for the Subrecipient / Contractor / Consultant) certifies, to the best of its 
knowledge and belief, that it and its principals:

a. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded from covered transactions by any federal department or agency;

b. Have not within a three-year period preceding this contract been convicted or had a civil judgment 
rendered against them for commission of fraud or a criminal offense in connection with obtaining, 
attempting to obtain, or performing a public (federal, state, or local) transaction or contract under a 
public transaction; violation of federal or state antitrust statutes or commission of embezzlement, 
theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, 
receiving stolen property, making false claims, or obstruction of justice;

c. Are not presently indicted or otherwise criminally or civilly charged by a government entity (federal, 
state, or local) with commission of any of the offenses enumerated in paragraph (1)(b) of this 
certification; and, 

d. Have not within a three-year period preceding this contract had one or more public transactions 
(federal, state, or local) terminated for cause or default.

2. The undersigned agrees by signing this contract that it shall not knowingly enter into any lower tier covered 
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded from 
participation in this covered transaction. 

3. The undersigned further agrees by signing this contract that it will include the following clause, without 
modification, in all lower tier covered transactions and in all solicitations for lower tier covered transactions:

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion – Lower Tier 
Covered Transactions

1. The lower tier contractor certified, by signing this contract that neither it nor its principals is 
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded from participation in this transaction by any federal department or agency.

2. Where the lower tier contractor is unable to certify to any of the statements in this contract, 
such contractor shall attach an explanation to this contract.

 
4. I understand that a false statement of this certification may be grounds for termination of the contract. 

Name of Subrecipient / Contractor / Consultant (Type or Print) Program Title (Type or Print)

Name of Certifying Official (Type or Print)

Title of Certifying Official (Type or Print)

Signature 

Date (Type or Print)
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ATTACHMENT B



INVOICE

Intterra, LLC

3740 Dacoro Lane, Suite 200 Invoice Number 000956

Castle Rock, CO 80109 Invoice Date November 3, 2021

PURCHASER:

City of Spokane Fire Department

44 W. Riverside Ave.

Spokane, WA 99201

Attn: Brian Schaeffer

CC: Tom Williams

Invoice Due Date: December 3, 2021

Amount

58,650.00$                

Invoice  Total: 58,650.00$                

DIRECT ALL INQUIRIES TO: MAKE ALL CHECKS PAYABLE TO:

Kristin Blankinship Intterra

email: kristin.blankinship@intterragroup.com 3740 Dacoro Lane, Suite 200

Castle Rock, CO 80109

Description

Intterra Annual Subscription:   (Operations with COVID viewstate, Preplanning with COVID tools, 

Reporting & Analytics, Incident Management)

Period of Performance: 1/1/2022-12/31/2022



Committee Agenda Sheet
[COMMITTEE]

Submitting Department Fire

Contact Name & Phone Jay Atwood x7005
Contact Email jatwood@spokanecity.org
Council Sponsor(s) CM Kinnear

Select Agenda Item Type ☒ Consent ☐ Discussion Time Requested:      

Agenda Item Name Intterra COVID Response Software Renewal
Summary (Background) Knowledge is power. Our EMS providers and fire crews need the most 

recent and revealing information available at their fingertips- before 
they arrive. Currently, the information is silo’ed and in different 
areas. Intterra amalgamates the information onto a standard 
platform that integrates with current programs within the City, 
County, Public Health and Federal/National Programs. Without this 
“heads-up” and planning tool, our field personnel run a higher risk of 
exposure and infection that can impact families, employees and other 
patients.

Estimated renewal costs are $63,928.50, including sales tax.

This software puts COVID pre-planning data in the field for planning 
for COVID response, and provider awareness of recent COVID positive 
cases at facilities they may visit, reducing potential line exposure and 
overtime.

Intterra’s unique COVID tools provide real time situational awareness 
for responders and command staff for all risks during pandemic 
response, from managing road closures and access barriers to mutual 
aid and response time planning.  This tool can be used for all risk 
hazards/incidents outside of COVID as well.

Proposed Council Action & 
Date:
Fiscal Impact:           
Total Cost: $63,928.50
Approved in current year budget? ☐ Yes ☒ No ☐ N/A

Funding Source ☐ One-time ☐ Recurring
Specify funding source: 

Expense Occurrence ☐ One-time ☒ Recurring

Other budget impacts: (revenue generating, match requirements, etc.)
Operations Impacts
What impacts would the proposal have on historically excluded communities?

mailto:jatwood@spokanecity.org


How will data be collected, analyzed, and reported concerning the effect of the program/policy by 
racial, ethnic, gender identity, national origin, income level, disability, sexual orientation, or other 
existing disparities?

How will data be collected regarding the effectiveness of this program, policy or product to ensure it 
is the right solution?

Describe how this proposal aligns with current City Policies, including the Comprehensive Plan, 
Sustainability Action Plan, Capital Improvement Program, Neighborhood Master Plans, Council 
Resolutions, and others?



















City Clerk's No. 2022-0129

This City Personal Services Agreement (the "Agreement") is made and entered into by 
and between the CITY OF SPOKANE as (“City”), a Washington municipal corporation, and 
PARKMOBILE, LLC, whose address is 1100 Spring Street NW, Suite 200, Atlanta, Georgia 
30309 as (“Firm”), individually hereafter referenced as a “party”, and together as the “parties”.

WHEREAS, the purpose of this Agreement is to provide a Mobile Parking Payment 
("MPP") System for the City of Spokane; and

WHEREAS, the Firm will be the integrator and will provide a single back-office system that 
will manage rules, rates, integrate reports and restrictions for all Mobile Parking Payment 
Systems.

WHEREAS, the Firm will establish a two-way integration with any MPP System Partner 
pushing rates and regulations, and pulling payment transactions.

WHEREAS, the Firm was selected through an Informal Request for Proposals #5451-21 
issued by the City.

NOW, THEREFORE, in consideration of the terms, conditions, covenants and 
performance of the Scope of Work contained herein, the City and Firm mutually agree as follows:

1. TERM OF AGREEMENT. 
The term of this Agreement begins on January 1, 2022 (the "Effective Date"), and shall run 
through December 31, 2024 (the " Initial Term"), unless amended by written agreement or 
terminated earlier under the provisions of this Agreement.  This Agreement may be renewed 
annually upon mutual agreement of the parties (each a "Renewal Term" and, collectively, together 
with the Initial Term, the "Term"). 

2. TIME OF BEGINNING AND COMPLETION.
The Firm shall begin the work outlined in  Exhibit G on the Effective Date, above. The City will 
acknowledge in writing when the Work is complete.  Time limits established under this Agreement 
shall not be extended because of delays for which the Firm is responsible, but may be extended 
by the City, in writing, for the City’s convenience or conditions beyond the Firm’s control.

3. SCOPE OF WORK.
The General Scope of Work for this Agreement is described in  the following Exhibits, which are 
incorporated herein:

City of Spokane

PERSONAL SERVICES AGREEMENT

Title: Mobile Parking Payment 
System(s) Integrator
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Certification Regarding Debarment , Suspension, Ineligibility and Voluntary Exclusion, attached 
as Exhibit A
City's RFP 5451-21, attached as Exhibit B 
Firm's Proposal/Response to RFP, attached as Exhibit C 
Firm's Technical Requirements Table response, attached as Exhibit D 
Firm's Technical Compliance Matrix response (TCM), attached as Exhibit E 
Firm’s Costs and Fees for City, attached as Exhibit F 
Firm Service Agreement, attached as Exhibit G. 

In the event of a conflict or discrepancy between any Exhibit and this City Personal Services 
Agreement, this City Personal Services Agreement shall control to the extent of the conflict.

The Work is subject to City review and approval. The Firm shall confer with the City periodically, 
and prepare and present information and materials (e.g. detailed outline of completed Work) 
requested by the City to determine the adequacy of the Work or Firm’s progress.

4. COMPENSATION / PAYMENT.
Total compensation for Firm’s services under this Agreement shall not exceed SIX HUNDRED- 
THOUSAND AND NO/100 DOLLARS ($600,000.00), including applicable tax, in accordance with 
Firm’s Costs and Fees attached as Exhibit F, unless modified by a written amendment to this 
Agreement.

The Merchant of Record ("MOR") can be either the City or the Firm. As of the Effective Date, 
the Firm shall be the MOR.  The City may choose to become the MOR at any time during the 
Term of the Agreement. If the City chooses to be  MOR, it will notify the Firm at least sixty (60) 
days in advance of the date such change is to take effect, such notice to include the date the 
change shall be effective.

As MOR, all transactions will be processed real-time through the Firm's payment gateway to the 
Firms payment processor. The Firm will remit to the City, any amounts due to the City in arrears 
on the 15th of the following month. 
  
If applicable, the Firm shall submit its applications for payment to Parking Services Department, 
Third Floor, City Hall, 808 West Spokane Falls Boulevard, Spokane, Washington 99201 noting 
the OPR#.  Payment will be made via direct deposit/ACH within thirty (30) days after receipt 
of the Firm's application except as provided by state law.  If the City objects to all or any portion 
of the invoice, it shall notify the Firm and reserves the right to only pay that portion of the invoice 
not in dispute. In that event, the parties shall immediately make every effort to settle the disputed 
amount.

5. TAXES, FEES AND LICENSES.
A. Firm shall pay and maintain in current status, all necessary licenses, fees, assessments, 

permit charges, etc. necessary to conduct the work included under this Agreement. It is 
the Firm’s sole responsibility to monitor and determine changes or the enactment of any 
subsequent requirements for said fees, assessments, or changes and to immediately 
comply.

B. The cost of any permits, licenses, fees, etc. arising as a result of the projects included in 
this Agreement shall be included in the project budgets.

6. CITY OF SPOKANE BUSINESS LICENSE.
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Section 8.01.070 of the Spokane Municipal Code states that no person may engage in business 
with the City without first having obtained a valid annual business registration. The Firm shall be 
responsible for contacting the State of Washington Business License Services at www.dor.wa.gov 
or 360-705-6741 to obtain a business registration. If the Firm does not believe it is required to 
obtain a business registration, it may contact the City’s Taxes and Licenses Division at (509) 625-
6070 to request an exemption status determination.

Subcontractor: Subcontractor expenses will be reimbursed at the actual cost incurred and may 
not include a markup. Copies of all Subcontractor invoices that are rebilled to the City are required.

7. SOCIAL EQUITY REQUIREMENTS / NON-DISCRIMINATION.
No individual shall be excluded from participation in, denied the benefit of, subjected to 
discrimination under, or denied employment in the administration of or in connection with this 
Agreement because of age, sex, race, color, religion, creed, marital status, familial status, sexual 
orientation including gender expression or gender identity, national origin, honorably discharged 
veteran or military status, the presence of any sensory, mental or physical disability, or use of a 
service animal by a person with disabilities. The Firm agrees to comply with, and to require that 
all subcontractors comply with, federal, state and local nondiscrimination laws, including but not 
limited to: the Civil Rights Act of 1964, the Rehabilitation Act of 1973, the Age Discrimination in 
Employment Act, and the American’s With Disabilities Act, to the extent those laws are applicable.

8. INDEMNIFICATION. 

8.1 Mutual. Each party will indemnify, defend, and hold harmless the other party from and 
against any and all losses, damages, liabilities, costs (including reasonable attorneys' fees) 
("Losses") incurred as a result from any third-party claim, suit, action, or proceeding ("Third-Party 
Claim") to the extent it arises from a breach of the indemnifying party's representations and 
warranties under this Agreement. 
8.2 Firm. Firm will indemnify, defend, and hold harmless the City from and against any and all 
Losses incurred by the Firm resulting from any Third-Party Claim that the Platform or any use of 
the Platform in accordance with this Agreement, infringes or misappropriates such third party’s IP 
Rights, provided that the City promptly notifies the Firm in writing of the claim, cooperates with 
Firm, and allows Firm sole authority to control the defense and settlement of such claim. 
8.3 City. City will indemnify, defend, and hold harmless Firm from and against any and all 
Losses incurred by Firm resulting from any Third-Party Claim arising out of City’s disclosure or 
use of Firm User Data in violation of this Agreement. 
8.4 Mitigation. If any of the Services are claimed to, or in Firm’s opinion are likely to, infringe, 
misappropriate, or otherwise violate any third-party IP Rights, or if City’s use of the Services is 
enjoined or threatened to be enjoined, Firm may, at its option and sole cost and expense: (a) 
obtain the right for City to continue to use the Services as contemplated by this Agreement; (b) 
modify or replace the Services, in whole or in part, to seek to make the Services (as so modified 
or replaced) non-infringing, while providing equivalent features and functionality, in which case 
such modifications or replacements will constitute the Services, as applicable, under this 
Agreement; or (c) by written notice to the City, terminate this Agreement and require the City to 
immediately cease any use of the Services. 
8.5 Sole Remedy. This Section 8 sets forth the City’s sole remedies and the Firm’s sole liability 
and obligation for any actual, threatened, or alleged claims that the services or any subject matter 
of this agreement infringes, misappropriates, or otherwise violates any intellectual property rights 
of any third party.

9. INSURANCE.

http://www.dor.wa.gov/
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During the period of the Agreement, the Firm shall maintain in force at its own expense, each 
insurance noted below with companies or through sources approved by the State Insurance 
Commissioner pursuant to RCW 48:

A. Worker's Compensation Insurance in compliance with RCW 51.12.020, which requires 
subject employers to provide workers' compensation coverage for all their subject workers and 
Employer's Liability Insurance in the amount of $1,000,000; 

B. General Liability Insurance on an occurrence basis, with a combined single limit of not 
less than $1,000,000 each occurrence for bodily injury and property damage. It shall include 
contractual liability coverage for the indemnity provided under this agreement. It shall provide that 
the City, its officers and employees are additional insureds but only with respect to the Firm's 
services to be provided under this Agreement;

i. Acceptable supplementary Umbrella insurance coverage combined with Firm’s 
General Liability insurance policy must be a minimum of $1,000,000, in order to meet the 
insurance coverage limits required in this Agreement; and

There shall be no cancellation, material change, reduction of limits or intent not to renew the 
insurance coverage(s) without sixty (60) days written notice from the Firm or its insurer(s) to the 
City.  As evidence of the insurance coverage(s) required by this Agreement, the Firm shall furnish 
acceptable Certificates Of Insurance (COI) to the City at the time it returns this signed Agreement.  
The certificate shall specify the City of Spokane as “Additional Insured” specifically for Firm’s 
services under this Agreement, as well as all of the parties who are additional insureds, and 
include applicable policy endorsements, the sixty (60) day cancellation clause, and the deduction 
or retention level. The Firm shall be financially responsible for all pertinent deductibles, self-
insured retentions, and/or self-insurance.

10.  DEBARMENT AND SUSPENSION.  
The Firm has provided its certification that it is in compliance with and shall not contract with 
individuals or organizations which are debarred, suspended, or otherwise excluded from or 
ineligible from participation in Federal Assistance Programs under Executive Order 12549 and 
“Debarment and Suspension”, codified at 29 CFR part 98.

11.  AUDIT.
The Firm and its sub-contractor shall maintain for a minimum of three (3) years following final 
payment all records related to its performance of the Agreement. The Firm and its sub-contractors 
shall provide access to authorized City representatives, at reasonable times and in a reasonable 
manner to inspect and copy any such record.  In the event of conflict between this provision and 
related auditing provisions required under federal law applicable to the Agreement, the federal 
law shall prevail.

12. KEY PERSONS.
The Firm shall not transfer or reassign any individual designated in this Agreement as essential 
to the Work, nor shall those key persons, or employees of Firm identified as to be involved in the 
Project Work be replaced, removed or withdrawn from the Work without the express written 
consent of the City, which shall not be unreasonably withheld. If any such individual leaves the 
Firm’s employment, the Firm shall present to the City one or more individuals with greater or equal 
qualifications as a replacement, subject to the City’s approval, which shall not be unreasonably 
withheld.  The City’s approval does not release the Firm from its obligations under this Agreement.
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13. ASSIGNMENT AND SUBCONTRACTING.
The Firm shall not assign or subcontract its obligations under this Agreement without the City’s 
written consent, which may be granted or withheld in the City’s sole discretion.  Any subcontract 
made by the Firm shall incorporate by reference this Agreement, except as otherwise provided.  
The Firm shall ensure that all subcontractors comply with the obligations and requirements of the 
subcontract.  The City’s consent to any assignment or subcontract does not release the Firm from 
liability or any obligation within this Agreement, whether before or after City consent, assignment 
or subcontract.

14. TERMINATION.
Either party may terminate this Agreement, with or without cause, by  thirty (30) days written 
notice to the other party. In the event of such termination, the City shall pay the Firm for all work 
previously authorized and performed prior to the termination date.

15. STANDARD OF PERFORMANCE.
The standard of performance applicable to Firm’s services will be the degree of skill and diligence 
normally employed by companies performing the same or similar services at the time the services 
under this Agreement are performed.

16. OWNERSHIP AND USE OF RECORDS AND DOCUMENTS.
Original documents, drawings, designs, reports, or any other records developed or created under 
this Agreement shall belong to and become the property of the City.  All records submitted by the 
City to the Firm shall be safeguarded by the Firm. The Firm shall make such data, documents 
and files available to the City upon the City’s request. If the City’s use of the Firm’s records or 
data is not related to this project, it shall be without liability or legal exposure to the Firm.

Under Washington State Law (reference RCW Chapter 42.56, the Public Records Act [PRA]) all 
materials received or created by the City of Spokane are public records and are available to the 
public for viewing via the City Clerk’s Records (online) or a valid Public Records Request (PRR).

16.1 City Data. City Data remains the sole and exclusive property of the City. City grants the Firm 
a perpetual, irrevocable, royalty-free license to use City Data in connection with the Services. 
16.2 City Brand Features. City grants the Firm a nonexclusive, nonsublicensable, 
nontransferable, royalty free license during the term to display City’s Brand Features in connection 
with providing and/or marketing the Services. Firm will not make any use of City’s Brand Features 
in a manner that dilutes, tarnishes or blurs the value of such Brand Features. 
16.3 Firm IP. City acknowledges that, as between City and Firm the Firm owns all right, title, and 
interest, including all IP Rights, in and to the Services, including but not limited to the Firm’s 
Application and the Platform.  
16.4 Firm’s Brand Features. Firm grants the City nonexclusive, nonsublicensable, 
nontransferable, royalty free license during the term to display Firm’s Brand Features in 
connection with the Services, subject to Firm’s Brand Guidelines available at 
https://parkmobile.io/Firm/parkmobile-media-assets/logos/. City will not make any use of Firm’s 
Brand Features in a manner that dilutes, tarnishes or blurs the value of such Brand Features.  
16.5 Firm User Data.  Firm User Data remains the sole and exclusive property of the Firm. Firm 
may sublicense certain Firm User Data to the City upon City’s execution of Firm’s Data Protection 
Agreement. City will not, directly or indirectly: (i) sell or resell Firm’s User Data in any capacity or 
form; (ii) create any derivative work using Firm User Data; or (iii) use Firm User Data for purposes 
other than those specifically allowed in this Agreement. Notwithstanding the foregoing, the parties 
acknowledge and agree that Firm will not sublicense or provide any PCI Data to the City.  
16.6 Resultant Data. Resultant Data remains the sole and exclusive property of the Firm. Firm 
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grants the City a revocable, royalty-free, non-exclusive, non-assignable, non-transferable license 
to applicable Resultant Data for the duration of the term only for City’s internal use in connection 
with the Services. 
16.7 Reservation of Rights. Firm reserves all rights not expressly granted to City in this 
Agreement. Except for the limited rights and licenses expressly granted under this Agreement, 
nothing in this Agreement grants, by implication, waiver, estoppel, or otherwise, to the City or any 
third party any IP Rights or other right, title, or interest in or to the Firm’s Application and/or the 
Platform.

17. ANTI KICK-BACK.
No officer or employee of the City of Spokane, having the power or duty to perform an official act 
or action related to this Agreement shall have or acquire any interest in the Agreement, or have 
solicited, accepted or granted a present or future gift, favor, service or other thing of value from 
or to any person involved in this Agreement.

18. MISCELLANEOUS PROVISIONS.
A. Amendments/Modifications:  This Agreement may be modified by the City in writing 

when necessary, and no modification or Amendment of this Agreement shall be effective 
unless agreed to and signed by an authorized representative of each of the parties hereto.

B. The Firm, at no expense to the City, shall comply with all laws of the United States and 
Washington, the Charter and ordinances of the City of Spokane; and rules, regulations, 
orders and directives of their administrative agencies and officers, which are applicable to 
the Services provided pursuant to this Agreement. Without limiting the generality of this 
paragraph, the Firm shall comply with the requirements of this Section.

C. This Agreement shall be construed and interpreted under the laws of Washington. The 
venue of any action brought shall be in a court of competent jurisdiction, located in 
Spokane County, Washington.

D. Captions:  The titles of sections or subsections are for convenience only and do not define 
or limit the contents.

E. Severability:  If any term or provision is determined by a court of competent jurisdiction 
to be invalid or unenforceable, the remainder of this Agreement shall not be affected, and 
each term and provision shall be valid and enforceable to the fullest extent permitted by 
law.

F. Waiver:  No covenant, term or condition or the breach shall be deemed waived, except 
by written consent of the party against whom the waiver is claimed, and any waiver of the 
breach of any covenant, term or condition shall not be deemed a waiver of any preceding 
or succeeding breach of the same or any other covenant, term of condition. Neither the 
acceptance by the City of any performance by the Firm after the time the same shall have 
become due nor payment to the Firm for any portion of the Work shall constitute a waiver 
by the City of the breach or default of any covenant, term or condition unless otherwise 
expressly agreed to by the City in writing.

G. Entire Agreement:  This document along with any exhibits and all attachments, and 
subsequently issued addenda, comprises the entire agreement between the City and the 
Firm. If conflict occurs between Agreement documents and applicable laws, codes, 
ordinances or regulations, the most stringent or legally binding requirement shall govern 
and be considered a part of this Agreement to afford the City the maximum benefits.

H. No personal liability:  No officer, agent or authorized employee of either party shall be 
personally responsible for any liability arising under this Agreement, whether expressed 
or implied, nor for any statement or representation made or in any connection with this 
Agreement.
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IN WITNESS WHEREOF, in consideration of the terms, conditions and covenants contained, or 
attached and incorporated and made a part, the parties have executed this Agreement by having 
legally-binding representatives affix their signatures below.

PARKMOBILE, LLC CITY OF SPOKANE

By_________________________________ By_________________________________
Signature Date Signature Date

___________________________________ ___________________________________
Type or Print Name Type or Print Name

___________________________________ ___________________________________
Title Title

Attest: Approved as to form:

___________________________________ ___________________________________
City Clerk Assistant City Attorney

Attachments that are part of this Agreement:

Exhibit A –  Certificate Regarding Debarment
Exhibit B –  City's RFP 5451-21
Exhibit C –  Firm's Proposal/Response to RFP
Exhibit D –  Firm's Technical Requirements Table response
Exhibit E –  Firm's Technical Compliance Matrix response (TCM)
Exhibit F –  Costs and Fees for City
Exhibit G –  Firm Service Agreement

21-237a



8

EXHIBIT A

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, 
INELIGIBILITY AND VOLUNTARY EXCLUSION

1. The undersigned (i.e., signatory for the Subrecipient / Contractor / Consultant) certifies, to the best of its 
knowledge and belief, that it and its principals:

a. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded from covered transactions by any  federal department or agency;

b. Have not within a three-year period preceding this contract been convicted or had a civil judgment 
rendered against them for commission of fraud or a criminal offense in connection with obtaining, 
attempting to obtain, or performing a public (federal, state, or local) transaction or contract under a 
public transaction; violation of federal or state antitrust statutes or commission of embezzlement, 
theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, 
receiving stolen property, making false claims, or obstruction of justice;

c. Are not presently indicted or otherwise criminally or civilly charged by a government entity (federal, 
state, or local) with commission of any of the offenses enumerated in paragraph (1)(b) of this 
certification; and, 

d. Have not within a three-year period preceding this contract had one or more public transactions 
(federal, state, or local) terminated for cause or default.

2. The undersigned agrees by signing this contract that it shall not knowingly enter into any lower tier covered 
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded from 
participation in this covered transaction. 

3. The undersigned further agrees by signing this contract that it will include the following clause, without 
modification, in all lower tier covered transactions and in all solicitations for lower tier covered transactions:

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion – Lower Tier 
Covered Transactions

1. The lower tier contractor certified, by signing this contract that neither it nor its principals is 
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded from participation in this transaction by any federal department or agency.

2. Where the lower tier contractor is unable to certify to any of the statements in this contract, 
such contractor shall attach an explanation to this contract.

 
4. The terms covered transaction, debarred, suspended, ineligible, lower tier covered transaction, person, 

primary covered transaction, principal, and voluntarily excluded, as used in this exhibit, have the meanings 
set out in the Definitions and Coverage sections of the rules implementing Executive Order 12549.  The 
undersigned may contact the City for assistance in obtaining a copy of these regulations.

5. I understand that a false statement of this certification may be grounds for termination of the contract. 

Name of Subrecipient / Contractor / Consultant (Type or Print) Program Title (Type or Print)

Name of Certifying Official (Type or Print)

Title of Certifying Official (Type or Print)

Signature 

Date (Type or Print)
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EXHIBIT B
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EXHIBIT C
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EXHIBIT D
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EXHIBIT E
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EXHIBIT F

APPENDIX A: PRICING MATRIX
RFP 5451-21 Mobile Parking Payment System

ALL Proposers
Proposer: ParkMobile LLC.

Service Description Cost
Unit of Measurement (i.e. 
per transaction, per hour, 

annually, one-time)

Transactions 
& Operations

Mobile Payment 
Transaction Fee

ParkMobile clients typically 
charge Firm Users a small 
convenience fee per transaction 
to use ParkMobile. This fee is 
not inclusive of credit card 
processing.

$0.35 (paid by user) or $0.35 
(paid by user with $0.10 
revenue share retained by 
City) or $0.25 (paid by city)

Per Transaction

Transaction 
Processing Fee

As Firm is MOR, City agrees to 
pay Firm a Transaction 
Processing Fee.

$.015 + 3% of the total 
Transaction amount.

Per Transaction

Transaction fee for 
extending time (if yes, 
include) No extension fee. $0.00 Per Transaction

Merchant 
Validation

Mobile Payment Transaction Fee 
will apply for transactions with 
merchant validation.

$0.00 Annually

End User 
Support Included $0.00 Annually

Client (City) 
Support Included $0.00 Annually

Hosting Fee Included $0.00 Annually

Security Included $0.00 Annually

Maintenance Included $0.00 Annually

Ongoing Project 
Management and 
Calls

Included $0.00 Annually

Data Costs
ParkMobile is not providing data 
plan for enforcement devices.

$0.00 Annually

Reporting 
Features Included $0.00 Annually
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Included Ongoing 
Marketing/Outreach

Standard marketing for 
ParkMobile is included

$0.00 Annually

Any Other 
Costs, 
include detail

See ValueAdd Tab
  

Implementation & 
Set-up Description Cost

Unit of Measurement (i.e. 
per transaction, per hour, 

annually, one-time)

Setup Fee Included $0.00 One-time

Project Launch —
Training Included $0.00 One-time

Included Project 
Launch Marketing / 
Outreach

Included Included (Section 2.1.5) n/a

Integration with MPP 
System Integrator

Pending API documentation 
review and integration planning 
for scope/size.

$0.00 One-time

Additional Ad Hoc 
Services as 
Needed

Description Cost
Unit of Measurement (i.e. per 

transaction, per hour, 
annually, one-time)

Configuration 
Updates

Included $0.00 Annually

Additional On-Site 
Training (on-
site/remote)

Remote training is included. $0.00 One-time

Optional Additional 
Marketing

Additional Marketing beyond 
standard ParkMobile offering is 
not included.

n/a One-time

Any Other Costs, 
include detail

See ValueAdd Tab $0.00  
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APPENDIX A: PRICING MATRIX

RFP 5451-21 Mobile Parking Payment System

MPP System Integrator

Proposer: ParkMobile LLC.

Service Description Cost

Unit of 
Measurement 

(i.e. per 
transaction, 

per hour, 
annually, one-

time)

Transactions & Operations    

Unified Back Office System Included $0.00 Annually

Mobile Payment Transaction Fee from 
MPP System Partner payment

Fee paid by MPP System 
Partner per transaction into 
the ParkMobile platform as 
integrator. ParkMobile can 
also offer an alternative 
monthly fixed fee charged 
paid by the City if desired

$0.00 Year 1 
$0.05 per transaction 

Year 2 and beyond 
ParkMobile can also 
offer an alternative 

monthly fixed fee 
charged paid by the 

City if desired

Per Transaction

Transaction fee for extending time from 
MPP System Partner payment (if yes, 
include)

Fee paid by MPP System 
Partner per transaction into 
the ParkMobile platform as 
integrator. ParkMobile can 
also offer an alternative 
monthly fixed fee charged 
paid by the City if desired

$0.00 Year 1 
$0.05 per transaction 

Year 2 and beyond 
ParkMobile can also 
offer an alternative 

monthly fixed fee 
charged paid by the 

City if desired

Per Transaction

Implementation & Set-up Description Cost

Unit of 
Measurement 

(i.e. per 
transaction, 

per hour, 
annually, one-

time)

Phase 1 Decals & Signage Included Included (Section 2.2.5) n/a

Phase 2 Decals & Signage Included Included (Section 2.2.5) n/a
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Coordination with MPP System Partners 
to Standardize Zoning Numbers Included $0.00 One-time

Integration with MPP System Partners

There will be no charge from 
ParkMobile for any MPP 
System Partner Integration. 
If there is any charge from 
the MPP System Partners 
ParkMobile will pass the cost 
through to City. MPP System 
Partners will integrate into 
ParkMobile platform using 
our standard API set. 

$0.00 One-time

Integrations with other vendor 
technologies including real time 
transmissions to paid parking technology 
and citation issuance devices

ParkMobile will utilize our 
existing integrations for real-
time transmission of paid 
parking sessions to 
enforcement and citation 
issuance devices. Our 
standard enforcement API is 
used for this today and will 
also be used for future 
vendors. 

$0.00 One-time

Additional Ad Hoc Services as Needed Description Cost

Unit of 
Measurement 

(i.e. per 
transaction, 

per hour, 
annually, one-

time)

Configuration Updates Included $0.00 Per Transaction

Integrations with other vendor 
technologies including real time 
transmissions to paid parking technology 
and citation issuance devices (after initial 
implementation)

ParkMobile will utilize our 
existing integrations for real-
time transmission of paid 
parking sessions to 
enforcement and citation 
issuance devices. Our 
standard enforcement API is 
used for this today and will 
be used  for future vendors.   
After launch, the per 
transaction fee would apply.  

$0.00 One-time

Additional On-Site Training (on-
site/remote) Remote training is included. $0.00 One-time

Optional Additional Marketing
Additional Marketing beyond 
standard ParkMobile offering 
is not included. 

$0.00 One-time

Any Other Costs, include detail See ValueAdd Tab   
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EXHIBIT G

ParkMobile Service Agreement

PARTY CONTACTS
Client ParkMobile

Legal 
Name:

City of Spokane, WA 
("City")

Legal 
Name:

Parkmobile, LLC ("Firm")

Contact: Kris Becker Sales 
Rep:

Kristen Locke

Email: kbecker@spokanecity.org Email: kristen.locke@parkmobile.io

Phone: 509.625.6392 Phone: 970-988-3755

Address: Address:
City of Spokane, WA
808 W. Spokane Falls Blvd.
Spokane, WA 99201

Parkmobile, LLC
1100 Spring St. NW
Suite 200
Atlanta, GA 30309

For legal notices:

with a copy to ParkMobile’ s Legal Department 
at the above address and to legal-
notices@parkmobile.io.

SERVICE TERMS

Services Firm will provide City with the Services related to the following types of 
parking transactions: On-Demand

Initial Term 3 years beginning on the Effective Date

Renewal      This Agreement will automatically renew for additional successive one 
(1) year terms unless earlier terminated pursuant to this Agreement's 
express provisions or either party provides written notice of non-renewal at 
least sixty (60) days before the end of the then current term (each a 
"Renewal Term" and, collectively, together with the Initial Term, the 
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"Term").

Termination Either party may terminate this Agreement effective immediately on written 
notice to the other party, if the breaching party materially breaches this 
Agreement, and such breach: (i) is incapable of cure; or (ii) being capable 
of cure, remains uncured thirty (30) days after the non-breaching party 
provides the breaching party with written notice of such breach.

Merchant of 
Record

The parties designate Firm as the merchant of record. 

Parking 
Locations

The Services will be provided to City in the following locations / 
geographical territory:

All City locations

Signage City will receive one free welcome kit that includes the aluminum signs 
and/or decal stickers necessary to complete implementation (installation 
not included). The Firm is also responsible for (1) the cost of phase 1 and 
phase 2 decals and signage; and (2) flexible decals and signs capable of 
supporting a single vendor MPP System and/or multi-vendor MPP System.  
All signage included in the welcome kit is designed using Firm's standard 
signage templates. Custom signage may be made available to City for 
purchase at Firm's current signage rates. Any requested changes to Firm's 
standard signage templates will be treated as custom signage. Additional 
and/or replacement signage may be purchased by City at Firm's then-
current signage rates. Installation and maintenance of all signage is City's 
sole responsibility.

Governing Law State of Washington

Schedules This Exhibit G incorporates the following Schedules: Schedule 1: Firm 
General Terms & Conditions; Schedule 2: On-Demand Parking Services; 
Schedule 3: PM360 As A Platform Services; Schedule 4: City Electronic 
Funds Authorization Form
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SCHEDULE 1
FIRM GENERAL TERMS & CONDITIONS

1. SERVICES

1.1 General. During the term, Firm will 
provide the Services to City in 
accordance with the terms and 
conditions of this Agreement.

1.2 Launch Date. The parties will mutually 
agree upon the launch date for the 
Services.

1.3 Firm Application. On and after the 
launch date, City’s Parking Locations, 
along with associated Parking 
Information, will be made available to 
the general public through the Firm 
Application.

1.4 Parking Management Services. 
Subject to the license granted in 
Section 2, City will be provided access 
to the Platform to manage City’s 
Parking Locations and associated 
Parking Information.

1.5 Parking Locations. The parties agree 
that Firm does not own, operate, 
manage, or maintain any Parking 
Location. City agrees that Firm is not 
responsible for the condition or 
operation of any Parking Location, 
including, but not limited to, the 
operation of third-party hardware 
and/or software-based solutions used 
by City at the Parking Location or for 
the delivery and/or fulfillment of parking 
or other services at the Parking 
Location.

1.6 Publicity of Services. Each party will 
use commercially reasonable efforts to 
market the Services throughout the 
Term. All brochures and promotional 
material to be distributed by City will be 
in a form mutually agreed upon by the 

parties, which will not be unreasonably 
withheld or delayed.

1.7 Exclusivity. Throughout the term, the 
parties agree that Firm will be the 
Mobile Parking Payment System(s) 
Integrator for the City.

1.8 PCI DSS. Firm has obtained, and will 
continue to maintain throughout the 
term, Payment Card Industry – Data 
Security Standard (PCI DSS) 
certification.

1.9 Online City General Terms & 
Conditions. The parties agree that this 
Agreement supersedes the City 
General Terms and Conditions that is 
publicly available at 
https://parkmobile.io/client-terms with 
respect to the Services provided under 
this Agreement.

2 ACCESS & USE OF PLATFORM

2.1 Provision of Access. Subject to and 
conditioned on City's and its Authorized 
Users' compliance with the terms and 
conditions of this Agreement, all 
applicable laws and regulations, and 
City’s payment of fees, Firm grants City 
a non-exclusive, non-transferable right 
to access and use the Platform during 
the Term. Such use is limited to City’s 
internal use. Firm will provide City the 
Access Credentials within a reasonable 
time following the Effective Date.

2.2 Documentation License. Firm hereby 
grants to City a non-exclusive, non-
sublicensable, non-transferable license 
to use the Documentation during the 
Term solely for City's internal business 
purposes in connection with its use of 
the Services.
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2.3 Use Restrictions. City will not, directly 
or indirectly, and will not permit any 
third party to, access or use the 
Platform except as expressly permitted 
by this Agreement. For purposes of 
clarity and without limiting the 
generality of the foregoing, City shall 
not, except as this Agreement 
expressly permits: (a) copy, modify, or 
create derivative works of the Platform 
or Documentation, in whole or in part; 
(b) rent, lease, copy, lend, sell, 
sublicense, assign, distribute, publish, 
transfer, or otherwise make available 
the Platform or Documentation to any 
person or entity; (c) reverse engineer, 
disassemble, decompile, decode, 
adapt, or otherwise attempt to derive or 
gain access to any software 
component of the Platform, in whole or 
in part; (d) bypass or breach any 
security device or protection used by 
the Platform or access or use the 
Platform other than by an Authorized 
User through the use of his or her own 
then valid Access Credentials; (e) 
remove any proprietary notices from 
the Platform or Documentation; (f) use 
the Platform or Documentation in any 
manner or for any purpose that 
infringes, misappropriates, or 
otherwise violates any IP Right or other 
right of any person, or that violates any 
applicable law; (g) upload invalid data, 
malware, or other software agents 
through the Platform; or (h) use the 
Platform for any purpose beyond the 
scope of the access granted in this 
Agreement.

2.4 Reservation of Rights. Nothing in this 
Agreement grants any right, title, or 
interest in or to (including any license 
under) any IP Rights in or relating to, 
the Services, whether expressly, by 
implication, estoppel, or otherwise. All 
right, title, and interest in and to the 
Services are and will remain with Firm.

2.5 Changes. Firm reserves the right, in its 
sole discretion, to make any changes to 
the Services that it deems necessary or 
useful to: (a) maintain or enhance: (i) 
the quality or delivery of Firm's services 
to its customers; (ii) the competitive 
strength of or market for Firm's 
services; or (iii) the Services' cost 
efficiency or performance; or (b) to 
comply with applicable law.   Firm will 
provide thirty (30) days advance notice 
of changes.

2.6 Suspension or Termination of 
Services. Notwithstanding anything to 
the contrary in this Agreement, Firm 
may suspend, terminate, or otherwise 
City’s, any Authorized User’s, or any 
other person’s access to or use of all or 
any part of the Services, without 
incurring any resulting obligation or 
liability, if: (a) Firm receives a judicial or 
other governmental demand or order, 
subpoena, or law enforcement request 
that expressly or by reasonable 
implication requires Firm to do so; or 
(b) Firm believes, in its good faith and 
sole discretion, that (i) City or any 
Authorized User has failed to comply 
with any material term of this 
Agreement, or accessed or used the 
Services beyond the scope of the rights 
granted or for a purpose not authorized 
under this Agreement; (ii) City or any 
Authorized User is, has been, or is 
likely to be using the Services for 
fraudulent, misleading, or unlawful 
activities; (iii) there is a threat or attack 
on any of the Services; (iv) City’s or any 
Authorized User’s use of the Services 
disrupts or poses a security risk to Firm 
or to any other City, end user, vendor 
or partner of Firm; or (v) this Agreement 
expires or is terminated. This Section 
does not limit any of Firm's other rights 
or remedies, whether at law, in equity, 
or under this Agreement.

3 CITY RESPONSIBILITIES
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3.1 Use of Platform Account. City is 
responsible and liable for all uses of the 
Platform resulting from access 
provided by City, directly or indirectly, 
whether such access or use is 
permitted by or in violation of this 
Agreement. City must notify Firm 
immediately of any breach of security 
or unauthorized use of City’s account.

3.2 Parking Information. City is 
responsible for setting all rates, zones, 
and other required information 
regarding its Parking Locations offered 
through the Firm Application and for 
keeping such information up to date 
within the Platform.

3.3 Effective of City Failure or Delay. 
Firm is not responsible or liable for any 
delay or failure of performance caused 
in whole or in part by City's delay in 
performing, or failure to perform, any of 
its obligations under this Agreement.

4 SERVICE AND SUPPORT

4.1 Scheduled Maintenance. Firm will 
use commercially reasonable efforts to 
schedule downtime for routine 
maintenance of the Services between 
the hours of 12:00 a.m. and 4:00 a.m., 
Eastern Time; however, Firm may 
modify this window from time-to-time 
by providing City with advance notice. 
If Firm anticipates that it will need to 
perform maintenance activities that are 
likely to be disruptive to the use of the 
Services outside of the scheduled 
maintenance window, Firm will use 
commercially reasonable efforts to give 
City at least 24 hours prior notice. 
Notwithstanding the foregoing, Firm 
reserves the right to perform any 
required emergency maintenance work 
outside of the scheduled maintenance 
window. To the extent practicable, Firm 
will use commercially reasonable 
efforts to notify City before 

commencing any emergency 
maintenance outside of the scheduled 
maintenance window and will use 
commercially reasonable efforts to limit 
or avoid impact to use of the Services.

4.2 City Support. Firm will use 
commercially reasonable efforts to 
assist City with any technical support 
that City may reasonably require in 
using the Services. Firm will provide 
technical support for rate and 
configuration changes to City Monday 
– Friday (excluding holidays) between 
the hours of 8:00 a.m. and 6:00 p.m. 
(ET). For issues relating to On-Demand 
Parking Services, City may submit a 
support request via email to 
support@parkmobile.io. For issues 
relating to Reservation Parking 
Services, City may submit a support 
request via email to 
prs@parkmobile.io. Firm will provide 
City with emergency technical support 
24 hours a day, seven days a week, 
365 days a year.  In the event of an 
emergency involving technical and/or 
system availability issues, City may 
contact the on-call engineer via email 
to applicationsupport@parkmobile.io.

4.3  Firm User Support.  The Firm is 
to provide comprehensive customer 
support to assist customers with 
registration and initial use of the MPP 
System, addressing and correcting 
errors with customer parking 
transactions (incorrect plate number, 
location, time, etc.), and transaction or 
payment disputes. Firm shall have the 
ability to provide customer service 
support to address complaints and 
refund requests. Customer service 
support shall be provided in both 
English and Spanish. The City expects 
that user experience is easy to 
understand, inclusive and accessible. 
The customer should be able to 
perform parking functions within the 

mailto:applicationsupport@parkmobile.io
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MPP System with ease regardless of 
the user’s experience, knowledge, and 
technical ability.

The following customer service and 
support functions are expected to be 
available from the MPP System:

(i)  Toll-free live customer support, 7 
days a week, excluding CITY parking 
meter holidays, between the hours of 
6:00 AM, to 10:00 PM, PST to assist 
customers with registration, correction 
of customer transactions and 
transaction disputes.

(ii)  Customer support in both English 
and Spanish.

(iii)  Maintain a log of all customer 
interactions and provide the City with 
immediate access to reports and 
detailed logs associated with customer 
correspondences and exchanges.

5 CONFIDENTIAL INFORMATION

5.1 General. Neither party will disclose the 
other party’s Confidential Information 
except to its employees, affiliates, 
agents, or professional advisors 
(“Representatives”) who need to know 
it and who have a legal obligation to 
keep it confidential. The receiving party 
will use the disclosing party’s 
Confidential Information only to 
exercise rights and fulfill obligations 
under this Agreement. The receiving 
party will ensure that its 
Representatives are also subject to the 
same non-disclosure and use 
obligations. The receiving party may 
disclose the other party's Confidential 
Information when required by law after 
giving reasonable notice to the 
disclosing party, if permitted by law.

5.2 Personal Data. In the event a party 
discloses Personal Data to the other 

party, the receiving party will have the 
right to use the Personal Data only as 
required and necessary to perform its 
obligations under this Agreement.

6 FEES AND PAYMENT

6.1 No Deductions or Setoffs. All 
amounts payable to Firm under this 
Agreement shall be paid by City to Firm 
in full without any setoff, recoupment, 
counterclaim, deduction, debit, or 
withholding for any reason (other than 
any deduction or withholding of tax as 
may be required by applicable law).

6.2 Fee Increases. Firm may increase 
Fees for any contract year, by providing 
written notice to City at least sixty (60) 
calendar days written notice.

6.3 Limited Payment Agent. City appoints 
Firm as its agent for the limited purpose 
of receiving, holding, and settling 
payments made by Firm Users to City 
in connection with the Services.  City 
acknowledges and agrees that receipt 
of payment from Firm Users in 
connection with the Services by Firm 
shall be deemed the same as receipt 
by City itself.

7 REPRESENTATIONS AND 
WARRANTIES

7.1 Mutual Each party represents, 
warrants and covenants to the other 
party that: (a) it is duly organized, 
validly existing, and in good standing 
as a corporation or other legal entity 
under the laws of the jurisdiction of its 
incorporation or other organization; (b) 
it has the full right, power, and authority 
to enter into and perform its obligations 
and grant the rights, licenses, 
consents, and authorizations it grants 
or is required to grant under this 
Agreement; (c) the representative that 
is executing this Agreement has been 
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duly authorized by all necessary 
corporate or organizational action of 
such party; and (d) when executed and 
delivered by both parties, this 
Agreement will constitute the legal, 
valid, and binding obligation of such 
party, enforceable against such party in 
accordance with its terms.

7.2 Disclaimers. EXCEPT FOR THE 
EXPRESS WARRANTIES SET 
FORTH IN SECTION 7.1, ALL 
SERVICES ARE PROVIDED “AS IS.” 
FIRM SPECIFICALLY DISCLAIMS 
ALL IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR 
A PARTICULAR PURPOSE, TITLE, 
AND NON-INFRINGEMENT, AND ALL 
WARRANTIES ARISING FROM 
COURSE OF DEALING, USAGE, OR 
TRADE PRACTICE. WITHOUT 
LIMITING THE FOREGOING, FIRM 
DOES NOT WARRANT THAT THE 
SERVICES OR ANY PRODUCTS OR 
RESULTS OF THE USE THEREOF 
WILL BE UNINTERRUPTED OR 
ERROR-FREE. FIRM SHALL NOT BE 
LIABLE FOR DELAYS, 
INTERRUPTIONS, SERVICE 
FAILURES, OR OTHER PROBLEMS 
INHERENT IN USE OF THE 
INTERNET AND ELECTRONIC 
COMMUNICATIONS.

8 LIMITATION OF REMEDIES AND 
DAMAGES

8.1 Exclusion of Damages. EXCEPT AS 
OTHERWISE PROVIDED IN 
SECTION 8.3, IN NO EVENT WILL 
FIRM OR ANY OF ITS LICENSORS, 
SERVICE PROVIDERS, OR 
SUPPLIERS BE LIABLE UNDER OR 
IN CONNECTION WITH THIS 
AGREEMENT OR ITS SUBJECT 
MATTER UNDER ANY LEGAL OR 
EQUITABLE THEORY, INCLUDING 
BREACH OF CONTRACT, TORT 
(INCLUDING NEGLIGENCE), STRICT 

LIABILITY, AND OTHERWISE, FOR 
ANY: (A) LOSS OF PRODUCTION, 
USE, BUSINESS, REVENUE, OR 
PROFIT OR DIMINUTION IN VALUE; 
(B) IMPAIRMENT, INABILITY TO USE 
OR LOSS, INTERRUPTION, OR 
DELAY OF THE SERVICES; (C) 
LOSS, DAMAGE, CORRUPTION, OR 
RECOVERY OF DATA, OR BREACH 
OF DATA OR SYSTEM SECURITY; 
(D) COST OF REPLACEMENT 
GOODS OR SERVICES; (E) LOSS OF 
GOODWILL OR REPUTATION; OR 
(F) CONSEQUENTIAL, INCIDENTAL, 
INDIRECT, EXEMPLARY, SPECIAL, 
ENHANCED, OR PUNITIVE 
DAMAGES, REGARDLESS OF 
WHETHER SUCH PERSONS WERE 
ADVISED OF THE POSSIBILITY OF 
SUCH LOSSES OR DAMAGES OR 
SUCH LOSSES OR DAMAGES WERE 
OTHERWISE FORESEEABLE, AND 
NOTWITHSTANDING THE FAILURE 
OF ANY AGREED OR OTHER 
REMEDY OF ITS ESSENTIAL 
PURPOSE.

8.2 Cap on Monetary Liability. EXCEPT 
AS OTHERWISE PROVIDED IN 
SECTION 10.3, IN NO EVENT WILL 
THE COLLECTIVE AGGREGATE 
LIABILITY OF FIRM ARISING OUT OF 
OR RELATED TO THIS 
AGREEMENT, WHETHER ARISING 
UNDER OR RELATED TO BREACH 
OF CONTRACT, TORT (INCLUDING 
NEGLIGENCE), STRICT LIABILITY, 
OR ANY OTHER LEGAL OR 
EQUITABLE THEORY, EXCEED ONE 
TIMES THE TOTAL AMOUNTS PAID 
TO FIRM UNDER THIS AGREEMENT 
IN THE 12 MONTH PERIOD 
PRECEDING THE EVENT GIVING 
RISE TO THE CLAIM. THE 
FOREGOING LIMITATIONS APPLY 
EVEN IF ANY REMEDY FAILS OF ITS 
ESSENTIAL PURPOSE.
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8.3 Exceptions. The exclusions and 
limitations in Section 8.1 and Section 
8.2 do not apply to Firm's obligations 
under Section 5 or liability for Firm's 
gross negligence or willful misconduct.

9 ADDITIONAL TERMS

9.1 Inclusion of Non-Participating 
Agencies. During the Term of this 
Agreement, Firm agrees to extend the 
pricing, terms, and conditions of this 
Agreement to any other government 
agency and/or municipality located in 
the State of Washington (each a 
“Washington Agency”) that wishes to 
receive the Services. This provision 
does not require a Washington Agency 
to purchase from Firm; however, it 
allows Washington Agencies, at their 
sole discretion, to make use of City’s 
competitive process and purchase 
directly from Firm. All purchases made 
by other Washington Agencies shall be 
understood to be transactions between 
that Washington Agency and Firm. City 
shall not be responsible for any such 
purchase and shall not be a party to 
such agreement. For the sake of clarity, 
this provision does not modify or 
supersede any pre-existing agreement 
between a Washington Agency and 
Firm.

10 GENERAL TERMS

10.1 Notices. Any notice or communication 
permitted or required under this 
Agreement must be in writing and will 
be deemed received by the addressee: 
(a) when received, if delivered by hand 
with signed confirmation of receipt; (b) 
when received, if sent by a nationally 
recognized overnight courier, signature 
required; (c) when sent, if by email 

(with confirmation of transmission), if 
sent during the addressee’s normal 
business hours, and on the next 
business day, if sent after the 
addressee’s normal business hours; 
and (d) on the third business day after 
the date mailed by certified or 
registered mail, return receipt 
requested, postage prepaid. Notices 
must be sent to the attention of the 
respective party's legal department at 
the address set forth at the beginning 
of this Agreement or such other 
address as either party may be specific 
in writing. Any notice permitted or 
required under this Agreement that is 
sent to Firm shall also be sent via email 
to legal-notices@parkmobile.io.

10.2 Governing Law. This Agreement and 
all related documents, and all matters 
arising out of or relating to this 
Agreement, whether sounding in 
contract, tort, or statute are governed 
by, and construed in accordance with, 
the laws of the State of Washington, 
United States of America (including its 
statutes of limitations).

10.3 Third-Party Beneficiaries. There are 
no third-party beneficiaries under this 
Agreement.

10.4 Force Majeure.  Neither party will be 
liable to the other for any delay or 
failure to perform any obligation under 
this Agreement (except for a failure to 
pay Fees) if the delay or failure results 
from any cause beyond such party’s 
reasonable control, including acts of 
God, labor disputes or other industrial 
disturbances, systemic electrical, 
telecommunications, or other utility 
failures, earthquakes, storms or other 
elements of nature, pandemics, 
blockages, embargoes, riots, acts or 
orders of government, acts of terrorism, 
or war.

mailto:legal-notices@parkmobile.io
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10.5 Independent Contractors. The 
parties to this Agreement are 
independent contractors. The parties 
do not intend, and nothing in this 
Agreement should be construed, to 
create or enter into any partnership, 
joint venture, employment, franchise, 
agency, or similar relationship. Neither 
party has the power to bind the other or 
incur obligations on the other party’s 
behalf without the other party’s prior 
written consent.

10.6 Export Control. City will comply with 
all export and import laws and 
regulations of the United States and 
other applicable jurisdictions. Without 
limiting the foregoing, City: (i) 
represents and warrants that it is not 
listed on any U.S. government list of 
prohibited or restricted parties or 
located (or a national of) a country that 
is subject to a U.S. government 
embargo or that has been designated 
by the U.S. government as a “terrorist 
supporting” country; (ii) will not (and will 
not permit any third parties to) access 
or use any Service in violation of any 
U.S. export embargo, prohibition or 
restriction, and (iii) will not submit to 
any Service any information that is 
controlled under the U.S. International 
Traffic in Arms Regulation.

10.7 Interpretation. This Agreement shall 
be construed without regard to any 
presumption or rule requiring 
construction or interpretation against 
the party drafting an instrument or 
causing any instrument to be drafted. 
The Schedules referred to herein shall 
be construed with, and as an integral 
part of, this Agreement to the same 
extent as if they were set forth verbatim 
herein.

10.8 Counterparts. The parties may 
execute this Agreement in 
counterparts, including PDF and other 

electronic copies, which taken together 
will constitute one instrument.

10.9 Electronic Signatures.  The parties 
agree and intend that they may each 
sign this Agreement digitally or 
electronically and that such signatures 
shall have the same force and effect as 
original or handwritten signatures for all 
purposes allowed by law.

11 DEFINITIONS
"Access Credentials" means any username, 
identification number, password, license or 
security key, security token, PIN, or other 
security code, method, technology, or 
device, used alone or in combination, to 
verify an individual's identity and 
authorization to access and use the 
Platform.
"Authorized User" means City's employee, 
consultant, contractor, and agent who is 
authorized by City to access and use the 
Platform under the rights granted to City 
pursuant to this Agreement.

"Brand Features" means a party’s trade 
names, trademarks, service marks, logos, 
domain names, and other distinctive brand 
features.

"City Data" means any data specific to City’s 
operation that is provided by City to Firm to 
be used in the provision of Services that is 
not available to Firm publicly or by other 
means.

"Confidential Information" means information 
that one party (or an affiliate) discloses to the 
other party under this Agreement, and that is 
marked as confidential or would normally be 
considered confidential information under 
the circumstances. It does not include 
information that is independently developed 
by the recipient, is rightfully given to the 
recipient by a third party without 
confidentiality obligations or becomes public 
through no fault of the recipient.



8

"Documentation" means any manuals, 
instructions, or other documents or materials 
that Firm provides or makes available to City 
in any form or medium and which describe 
the functionality, components, features, or 
requirements of the Services.

"Fees" means any and all fees charged by 
Firm in connection with the Firm Services.

"Firm Application" means any and all mobile 
and/or web applications, services, or 
interfaces developed, hosted, or managed 
by, on behalf of, or in partnership with Firm 
and that are made available to the general 
public and that facilities the payment of 
parking transactions.

"Firm User" means an end user that uses the 
Firm Application.

"Firm User Data" means information, data, 
and other content, in any form or media, that 
is submitted, posted, or otherwise 
transmitted by or on behalf of a Firm User, 
directly or indirectly, through the Firm 
Application.

"IP Rights" means any and all registered and 
unregistered rights granted, applied for, or 
otherwise now or hereafter in existence 
under or related to any patent, copyright, 
trademark, trade secret, database 
protection, or other intellectual property 
rights laws, and all similar or equivalent rights 
or forms of protection, in any part of the 
world.

"IVR System" means Firm's interactive voice 
response system.

"Net Parking Revenue" means the Total 
Price generated by Users using a Traditional 
Payment Method, less User Fees charged by 
Firm, Transaction Processing Fee, and any 
applicable bank transfer and other third-party 
fees.

"Parking Fee" means, for each Transaction, 
the amount set by City for a given 
Transaction.   Parking Fees do not include 
the User Fee.

"Parking Information" means parking zones, 
parking rates, parking restrictions, selected 
payment methods, and other information 
necessary for the provision of the Services 
for a specific Parking Location.

"Parking Location" means the location or 
locations of City’s on-street parking, off-
street parking, reservation parking, parking 
lots, parking decks, permitted parking, and 
other facilities where Firm Users may park.

"ParkMobile360" means an Application for 
aggregate policy management, operating, 
reporting and analytics of parking services.

"PCI Data" means, as applicable, payment 
card number, cardholder name, expiration 
date, card verification code or value, service 
code, and/or security-related information 
used to authenticate cardholders and/or 
authorize payment card transactions.

"Personal Data" means (i) any information 
about an identified or identifiable individual; 
or (ii) information that is not specifically about 
an identifiable individual but, when combined 
with other information, may identify an 
individual. Personal Data includes names, 
email addresses, postal addresses, 
telephone numbers, government 
identification numbers, financial account 
numbers, payment card information, license 
plate information, online identifiers (including 
IP addresses and cookie identifiers), network 
and hardware identifiers, geolocation 
information, and any information that 
constitutes “personal data” or “personal 
information” within the meaning of any 
relevant and applicable data privacy or 
protection laws.

"Platform" means access-controlled mobile 
and/or web applications, services or 
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interfaces developed, hosted, or managed 
by, on behalf of, or in partnership with Firm 
that are made available to City to administer, 
configure, manage and/or monitor parking 
sessions, parking rates, and/or parking 
restrictions associated with City’s Parking 
Locations.

"Resultant Data" means data and 
information related to City’s, Authorized 
Users' and/or Firm Users' use of the Services 
that is used by Firm in an aggregate and 
anonymized manner, including to compile 
statistical and performance information 
related to the provision and operation of the 
Services.

"Services" means the Firm Application, the 
Platform, and all other services provided by 
Firm under this Agreement.

"Total Price" means the total amount to be 
charged to the User for each type of 
Transaction, including (as applicable) the 
Parking Fee, any User Fee, Service Fee or 
other fees which may be charged in 
accordance with this Agreement, including 
an Order Form.

"Transaction" means a User’s purchase 
through the Platform of the right to use a 
parking space, charging station, or other 
service for a certain period of time.

"Transaction Processing Fee" means 
merchant processing, gateway and related 
fees  per authorized Transaction or such 
other amount as expressly set forth    in 
Exhibit F.
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SCHEDULE 2
ON-DEMAND PARKING SERVICES

Firm offers a service to Firm Users that facilitates the activation of and payment for on-
demand parking using the Firm Application (“On-Demand Parking”).   

Firm Users may begin and, if applicable, end a parking transaction in a variety of ways: 
(1) visiting https://app.parkmobile.io; (2) calling Firm’s IVR System, or (3) using the Firm 
Application. In order to register with Firm and begin a parking session, a consumer simply provide 
Firm with the information required by Firm to create an account, including payment method 
information and license plate number. Thereafter, subsequent parking sessions only require the 
Firm User to enter or select the applicable parking duration available for the applicable location.

The parking zone code of the City parking areas are indicated on parking signs or on 
parking meters.  Enforcers of the City check the validity of parking status real time against the 
Platform via a web service offering, provided as part of the Services, to determine if a valid parking 
right exists.  This information can be accessed by using a handheld terminal, mobile device or 
personal digital assistant (PDA).

Firm does not provide or pay for City’s use of handheld terminals, mobile devices or PDAs 
for enforcement or any data plans or other items needed for communication between such items 
and the Services.  

At their option, Firm Users will receive parking alert services from Firm via SMS, Firm 
Application push notification or email.  The Firm User may be notified, for example, when parked 
for an extended period of time or when the maximum parking time nears expiration. 

Firm Users can use On-Demand Parking anywhere the Services are available.

All parking charges are automatically charged to the Firm User’s payment method, and 
Firm Users have real time access to an online account-based personal page accessible from 
https://app.parkmobile.io to access and print parking history, receipts, and statements.
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SCHEDULE 3
PM360 AS A PLATFORM SERVICES

The following terms will apply to the City's use of PM360 as a Platform:

The parties recognize that the provision of the PM360 as a Platform Services is dependent 
upon cooperation of City’s Third-Party Service Providers, which is outside of Firm’s control.  City 
agrees that it will assist Firm in obtaining all information reasonably necessary from each Third-
Party Service Provider to enable and maintain its integration with the PM360 as a Platform 
Services.  This includes, but is not limited to, ensuring the Third-Party Service Provider 
satisfactorily and timely completes all steps necessary to enable and maintain the integration, as 
reasonably determined by Firm.

  
City agrees to require each of its current Third-Party Service Providers to successfully 

integrate with the PM360 as a Platform Services within thirty (30) days, including the Third-Party 
Service Provider’s execution of Firm’s standard integration agreement which will incorporate the 
fee schedule set forth above. If City contracts with any new Third-Party Service Provider during 
the Term, City agrees to require each Third-Party Service Provider to successfully integrate with 
the PM360 as a Platform Services (including the execution of Firm’s standard integration 
agreement which will incorporate the fee schedule set forth above) before it makes its services 
available to the public.

For each Third-Party Service Provider, Firm agrees that it will use commercially 
reasonable efforts to enable an integration with the Third-Party System and the PM360 as a 
Platform Services. In its sole discretion, Firm may satisfy the foregoing by either: (i) providing 
Third-Party Service Provider with access to the applicable application programming interface(s) 
(“Firm API”), along with necessary documentation; or (ii) developing an application integration 
with Third-Party System (“Custom Integration”).

For purposes of this Schedule, “Third-Party Service Provider” means any person or entity, 
other than Firm and its employees, that provides City with parking-related services and that City 
wishes to integrate with the PM360 as a Platform Service; and “Third-Party System” means 
separate services or applications provided by a Third-Party Service Provider that can be used in 
connection with the PM360 as a Platform Service using Firm’s API or a Custom Integration, 
including, but not limited to: access control devices, parking enforcement, parking meters, parking 
permits, pay stations, and/or mobile parking applications.
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SCHEDULE 4
CITY ELECTRONIC FUNDS AUTHORIZATION FORM

This form authorizes Firm to make payment to a business electronically. All payments will be paid 
in the account designated by the voided check or bank letter attached to this form. It is the 
responsibility of City to notify Firm of any changes pertinent to electronic payments, such as 
changes in banking information or email address.

PAYEE/CITY INFORMATION

CITY NAME:

ADDRESS:

CONTACT PERSON:

TELEPHONE NUMBER:

PRIMARY FINANCE CONTACT EMAIL:

SECONDARY FINANCE CONTACT EMAIL: 

SIGNATURE & TITLE OF AUTHORIZED OFFICIAL:

FINANCIAL INSTITUTION INFORMATION

BANK NAME:

ADDRESS:

CONTACT PERSON:

TELEPHONE:

EMAIL:

NINE DIGIT ROUTING TRANSIT NUMBER:  

DEPOSITOR ACCOUNT TITLE:

DEPOSITOR ACCOUNT NUMBER:

TYPE OF ACCOUNT:    

PLEASE BE SURE TO ATTACH A VOIDED CHECK OR BANK LETTER TO 
VERIFY THE ABOVE ACCOUNT INFORMATION 

This form authorizes Firm to send credit entries and appropriate debit and adjustment entries 
electronically or by any other commercially accepted method to the account indicated above 
and to other accounts specified by City in the future (collectively, the “Account”).  This form 
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authorizes the financial institution holding the Account to post all such entries.  This 
authorization will be in effect until Firm receives a written termination notice from City and has a 
reasonable opportunity to act on it.
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1.  GENERAL INFORMATION 

1.1 PRE-PROPOSAL MEETING  

There are no pre-proposal meetings. Proposers must submit questions via the City of Spokane’s online 
procurement system portal https://spokane.procureware.com.  

1.2 BACKGROUND AND PURPOSE  

The City of Spokane, through its  Community and Economic Development Department (hereinafter “City”) 
is initiating this Request for Proposals (hereinafter “RFP”) to solicit Proposals from Firms interested in 
providing a Mobile Parking Payment System(s).  

1.2.1 PROJECT OVERVIEW 

The City intends to implement the Mobile Parking Payment Systems (MPP System(s)) procured through 
this RFP in two phases. 

Phase 1: 

MPP System Integrator: A single Firm will be selected to provide a MPP System to the City’s patrons for on-
street parking.  

MPP System Partners: Firms that meet the minimum qualifications will prequalify to provide MPP Systems 
in Phase 2. 

Phase 2: 

Selected MPP System Integrator: is required to provide a single back office system capable of managing 
rules, rates, integrating reports and restrictions for all MPP System Systems. Integration requirements will 
be provided following Phase 1, before contracting with the MPP System Partners. 
MPP System Partners: Firms that prequalified in Phase 1 will be contacted to confirm interest in still being 
an MPP System Partner. The City intends to begin contracting with MPP System Partners within 18 months 
of the completed implementation of Phase 1. The MPP System Partners will integrate with the MPP System 
Integrator awarded the contract in Phase 1.  
 
The City reserves the right to forgo Phase 2 and only implement the single-vendor solution procured during 
Phase 1 and under contract.  

1.2.2 BACKGROUND 
The City is in the process of replacing its on-street paid parking system as well as permitting, meter bagging, 
citation issuance and enforcement platforms. The City has split this effort into multiple parts. They are: 

• Replacing the current Paid Parking Equipment 

o Awarded to MacKay Meters, Inc. (MacKay) for single and dual space meters 

o Awarded to Parkeon, Inc. dba Flowbird (Flowbird) for multi-space pay stations 

• Replacing the current Parking Management System (including citation issuance and processing, 
digital permitting, and LPR) 

o Awarded to EDC Corporation (AIMS) 

https://spokane.procureware.com/
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• Mobile Parking Payment System  

o This RFP 

The City currently has 708 Duncan Liberty Single Space Smart Meters, 2,393 POM APM Single Housing 
Electronic Meters, and 9 Parkeon Strada Rapide multi-space meters (managing 70 parking spaces). The City 
has awarded contracts to MacKay to replace up to 854 spaces with single and dual space meters and 
Flowbird to replace up to 3,520 spaces with multi-space pay stations. The City is considering the installation 
approach, and finalizing funding, and may elect to install the paid parking equipment in phases. The first 
installation has not yet been scheduled but is anticipated to begin in late fall/early winter 2021. 
Additionally, the City is considering an expansion of the current paid parking zone to include the installation 
of Flowbird pay stations to manage up to an additional ~1,500 spaces, for a total of up to 5,000 paid parking 
spaces. 

In March of 2021, the City awarded AIMS to provide citation management, permit management, and LPR. 
On June 28, 2021, the City went live with AIMS for citation issuance and processing. The approximate go-
live date for LPR is fall 2021 and winter 2021 for digital permitting. 

The City’s current mobile parking payment system is provided by Passport. The contract with Passport 
expires January 31, 2022. There is a $0.10 per transaction fee which is paid by the City and is not currently 
passed to the customer. The City is considering both the option to continue paying the transaction fee or 
passing it through to the customer. The City is the merchant of record, via US Bank and Elavon. The City 
currently has 438 number of pay-by-plate mobile payment zones which support 3 different rate structures. 
With the installation of MacKay single and dual space meters, the City may elect to convert the mobile 
payment configuration to pay by space in these areas and push the mobile payment session to the 
individual meters; or require each individual meter have a unique zone number and retain the pay by plate 
configuration, pushing the mobile payment session to the individual meter. 

Table 1. City of Spokane Current Paid Parking Rate Schedule 
Maximum Time Limit Rate per Hour Hours of Operation 

2 hours $1.20 
Monday – Saturday 8 AM – 7 PM 4 hours $0.80 

All day $0.40 

 

Table 2. City of Spokane Mobile Payment Revenue and Usage 

Calendar 
Year Total Net Revenue 

Net Mobile 
Payment Revenue 

Number of Mobile 
Payment 

Transactions 
Mobile Payment 

Adoption 
2018 $3,338,895.92 $643,663.74 344,320 19% 
2019 $3,397,326.97 $948,541.56 508,006 28% 
20201 $1,877,801.98 $624,682.07 338,224 33% 
20212 $1,179,003.19 $349,635.13 194,758 30% 

 

 
1 Paid parking impacted by COVID-19.  
2 Numbers are through May 2021 
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1.3 COMMUNICATION  

All communication between the Proposer and the City shall be with the RFP Coordinator and submitted 
through the ‘Clarifications’ tab in the City of Spokane’s online procurement system portal:  
https://spokane.procureware.com. Any communication directed to other parties is prohibited. 

1.4 MINIMUM QUALIFICATIONS  

The Firm(s) must be licensed at the time of contract award to do business in the State of Washington. The 
Firm(s) must have three (3) years of experience in mobile parking payment systems.  

1.5 CONTRACT PERIOD  
Any contract resulting from this RFP will be three (3) years. Any initial contract is renewable upon mutual 
agreement.  

1.6 ADDENDA  

It is the responsibility of Proposers to check the City of Spokane’s online procurement system 
https://spokane.procureware.com for Addenda or other additional information that may be posted 
regarding this Request for Proposals. 

1.7 TERMS AND CONDITIONS  

Terms and Conditions applicable to this RFP are included herein by reference and attached to this RFP as 
Attachment 1. 

1.8 ESTIMATED SCHEDULE OF PROCUREMENT ACTIVITIES 

RFP Release Date July 20, 2021 
Deadline for Questions or Requests for Clarifications August 2, 2021 – 5:00 P.M. 
Proposals due August 30, 2021 – 1:00 P.M. 
Evaluation of Proposals August 30 - September 20, 2021 
Oral Presentations/Demonstrations by Firm (if applicable)  Week of October 4, 2021 
Evaluation, Negotiation and Contract Award Pending Contract Negotiation 
Begin contract work Pending Council Approval 

Note: The City reserves the right to revise the above schedule. 

The City intends to have the new system in place for Phase 1 by January 1, 2022. 

1.9 DEFINITIONS 

Definitions for the purposes of this RFP include: 

City – The City of Spokane, a Washington State municipal corporation, the agency issuing this RFP. 

Firm or Consultant – Individual or company whose Proposal has been accepted by the City and is awarded 
a fully executed, written contract. 

Hosted - software that is installed, hosted, and accessed entirely from a remote server or location. 

Mobile Parking Payment System or MPP System – The systems provided by the MPP System Integrator 
and MPP System Partners that allows for customers to make payment for a parking session through 
multiple options, including voice, website (mobile responsive design), mobile SMS texting, QR code, and 
smartphone application compatible with iOS and Android operating systems. 

https://spokane.procureware.com/
https://spokane.procureware.com/
https://my.spokanecity.org/administrative/purchasing/current-projects/
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MPP System Integrator – Firm that will provide a MPP System for the City in Phase 1 and will integrate 
other MPP Systems (MPP System Partner(s)) in Phase 2 providing a unified back office system capable of 
managing rules, rates, and restrictions, and providing for unified reporting for all mobile parking payment 
Firms. 

MPP System Partner – Firm(s) that have met all prequalification requirements and will provide a MPP 
System in Phase 2 that integrates with the MPP System Integrator awarded the contract in Phase 1.  

Proposal – A formal offer submitted in response to this solicitation. 

Proposer - Individual or Firm submitting a Proposal in order to attain a contract with the City. 

On-Premises – Application runs on a City server in City’s data Center. 

Request for Proposals (RFP) – Formal procurement document in which a service or need is identified but 
no specific method to achieve it has been chosen.  The purpose of an RFP is to permit the consultant 
community to suggest various approaches to meet the City’s needs at a given price. 

SaaS – Software as a Service. 

2.  SCOPE OF SERVICES 

The Scope of Services is broken up into two parts: 
1. Section 2.1 SCOPE OF SERVICES (ALL PROPOSERS) 
2. Section 2.2 SCOPE OF SERVICES (MPP SYSTEM INTEGRATORS) 

All Proposers must submit a Proposal (see Section 3, Proposal Contents) describing how they will address 
the Scope of Services for Section 2.1 SCOPE OF SERVICES (ALL PROPOSERS), and may choose to also submit 
for Section 2.2 SCOPE OF SERVICES (MPP SYSTEM INTEGRATORS).  

2.1 SCOPE OF SERVICES (ALL PROPOSERS) 

2.1.1 REVENUE  
The Firm’s MPP System shall be certified to the most recent version of the Payment Card Industry Data 
Security Standard (PCI DSS). All transactions shall be processed real-time through the Firm’s payment 
gateway to the City’s merchant processor, Elavon. Revenues shall be deposited directly to the City’s bank 
account and the City must be the merchant-of-record on all transactions.   
 
The Proposer shall describe in detail the step-by-step process of the Vendor’s credit card acceptance 
procedure from the time a patron inputs their card to the time the money is deposited in the City’s bank 
account.  

Proposer shall describe any per transaction charges.  

2.1.2 CUSTOMER SUPPORT 
The Firm is to provide comprehensive customer support to assist customers with registration and initial 
use of the MPP System, addressing and correcting errors with customer parking transactions (incorrect 
plate number, location, time, etc.), and transaction or payment disputes. Firm shall have the ability to 
provide customer service support to address complaints and refund requests. Customer service support 
shall be provided in both English and Spanish. The City expects that user experience is easy to understand, 
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inclusive and accessible. The customer should be able to perform parking functions within the MPP System 
with ease regardless of the user’s experience, knowledge, and technical ability.  

The following customer service and support functions are expected to be available from the MPP System: 

• The Firm shall provide toll-free live customer support, 7 days a week, excluding City parking meter 
holidays, between the hours of 6:00 AM, to 10:00 PM, PST to assist customers with registration, 
correction of customer transactions and transaction disputes. 

• The Firm shall provide support in both English and Spanish. 
• The Firm shall log all customer interactions and provide the City with immediate access to reports 

and detailed logs associated with customer correspondences and exchanges. 

2.1.3 CITY SUPPORT 
A single point of contact for the City is required during normal business hours; M-F 8:00 AM – 5:00 PM, 
PST. The Firm will coordinate, in advance, scheduled time off and identify an alternate point of contact 
during these designated times. Timely, same day responses are required.  
 
Proposer shall describe the escalation matrix based on time of day and the support and response 
commitment throughout the term of this agreement. 

2.1.4 TRAINING 
Firm shall cover all travel costs, if applicable.  

The Firm shall supply and keep current hard and digital copies of all operating, training, repair, and user’s 
manuals, which includes detailed instructions for system usage. All manuals are to be kept up to date 
throughout the duration of the contract. 

Firm shall provide technical bulletins that identify product notifications, technology updates, lessons 
learned from other installations and overall system and performance details including software and 
firmware upgrades with an explanation of features and improvements, with each software release, but at 
a minimum quarterly frequency. 
 
The Proposer shall include a proposed training outline that includes a detailed description of 
implementation and equipment training for the various City functions (e.g., configuration, management, 
reporting) and the number of personnel allowed to participate. 

Proposer shall describe how upgrades to the MPP System will be distributed, communicated, and 
implemented (e.g., training of appropriate staff) during the term of the contract including ongoing 
refresher training available to the City. 

2.1.5 MARKETING 
Effective adoption is key to the success of the rollout of the MPP System and as such a comprehensive 
marketing strategy is required to precede and accompany implementation. The Firm will provide, at their 
cost, marketing services to drive increased awareness and adoption of MPP Systems. The Firm shall be 
responsible for developing a comprehensive Marketing Plan including advertising, signage, and community 
engagement. All marketing assets will be subject to City approval, and may include coordination with the 
MPP System Integrator, other MPP System Partners, local businesses, Downtown Spokane Partnership, 
Visit Spokane, and other business and tourism outlets. 
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Proposers shall include a proposed Marketing Plan. 

Proposers shall describe any advantageous marketing features that are available to the City.  

Proposers shall describe their ability to cross-market with the MPP System Integrator and other MPP 
System Partners. 

The Firm must provide the ability to cross-market to mobile app users. The Proposer shall describe the 
ability to cross-market and sell advertising space to local businesses and attract visitors to Downtown 
Spokane.  

The Firm shall not market other services to customers of the MPP system unless the Firm already had a 
relationship with those customers.  

2.1.6 IMPLEMENTATION PLAN 
Proposers shall provide an Implementation Work Plan detailing the actions necessary for implementation 
of the proposed MPP System. The Plan should ensure that the MPP System is able to function quickly and 
be implemented in accordance with the project timeline.  

Proposers shall provide a proposed Implementation Plan that includes the following: 

• A detailed System and Hardware Testing Plan that includes all phases of testing. The developed 
system must undergo rigorous unit, system, integration, interface, and user acceptance testing. All 
hardware and software components separately and together shall be tested, as required. All data 
integrations shall also be tested to ensure that the system interacts with other systems as expected. 
The Firm shall provide detailed test cases, as well as testing status updates and resolutions for 
issues identified. 

• A Training and Support Plan for during the implementation phase through the end of contract.  
• Proposer must describe how the proposed Liquidated Damages (LDs) will be tracked, measured, 

and reported to the City. 

2.1.7 CONFIGURATION CAPABILITIES 
The following are required centralized configuration capabilities that shall be available to the City: 

• The MPP System shall support different rate structures that are configurable by time of day, length 
of stay and day of the week. These may include dynamic and progressive rate structures for peak 
occupancy periods.  

o The City shall have the ability to program rates independent of Firm support with no 
additional costs associated with these changes. 

• The MPP System shall support the configuration of City parking rules such as City holidays, 
application push notification, and alert rules. 

• The MPP System shall support prepayment timeframes. 
• The MPP System shall support automatic changes due to Daylight Savings Time and support any 

State/Federal changes to Daylight Savings Time. 
• The MPP System should be able to provide a validation program, that could include special events 

and merchant participation throughout the City or in specific zones, should the City choose to 
enable this service.  
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• The MPP System shall allow rates and schedules to be programmed and reprogrammed in a flexible 
manner, in real time and without any System downtime. 

• The MPP System shall allow rates and schedules to be programmed prior to the effective date and 
time, to go into effect automatically at that date and time. 

• The MPP System shall conform to a zone and/or space numbering sequence as defined by the City. 
As multiple MPP Systems will be utilized, the City requires that the same numbering sequence be 
used by each MPP System provider. 

• The Firm shall provide integration with existing and future paid parking management and 
enforcement systems at no additional cost. 

2.1.8 CUSTOMER CAPABILITIES 
The following are required customer capabilities of the MPP System: 

• The customer shall be able to create/edit/update an account or register to use the in MPP System. 
Registration items may include name, license plate, preferred payment method, and mobile phone 
number and/or email. 

• An account registration shall have the ability to support more than one license plate for the same 
user. 

• Allows payment through multiple options, including voice, website (mobile responsive design), 
mobile SMS texting, QR code, and smartphone application compatible with iOS and Android 
operating systems. 

• Suggest a zone number to customers by using GPS within the customer’s device (unless it would 
cause confusion because multiple zones may be within the GPS’ margin of error), but allow for 
override in case customer is making a payment from another location. 

• Allows customers to pay for a specific period of parking time with a single call or action. 
• Provides a customer option to be informed via text, email, or application notification prior to the 

expiration of their parking session. 
• Allows purchase of additional parking time (not past the maximum time allowed for that specific 

parking space or zone). 
• Capable of providing a “lockout” period, restricting the customer from beginning another parking 

session in the same space or zone until after a specified period of time has passed. 
• Does not allow purchase when desired time includes restricted parking periods (i.e., space/zone 

closures, and temporary no parking zones). 
• Allows customers to contact the Firm with complaints and for refund requests. 
• System must have a mobile responsive website that works on most older devices and that can be 

accessed by computer. 
• Any convenience fee must be clearly communicated to the customer, and the Firm must 

demonstrate methods used to minimize any convenience and processing fees to the extent possible 
(digital wallets, etc.). 

2.1.9 INTEGRATIONS 
Proposers shall describe how they will integrate with the MPP System Integrator, in real-time, to send 
parking session and payment data to the MPP System Integrator. Describe in detail what data will be sent 
to the MPP System Integrator, at what interval, and your approach to a successful integration partnership. 
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MPP System Partners shall also be required to have a two-way integration with the MPP System Integrator. 
The MPP System Integrator will be required to push rates by zone and space, configure parking regulations 
(hours of operation, prepayment options, maximum time limits, minimum parking time, “lockout” periods, 
validation/coupon codes, etc.) and MPP System Partners will be required to receive these configurations. 
Proposers shall describe how they intend to support this integration with the MPP System Integrator. 

2.1.10 END OF CONTRACT TRANSITION 
All data generated from the system shall be the property of the City. At the end of the contract term, or at 
any other time during the duration of the contract, as requested by the City, the Firm shall make available 
to the City within seventy-two (72) hours of request, in Microsoft Excel, CSV or XML files, all City owned 
data. 

The Firm shall preserve City access to web-based software interface for searching, filtering, and viewing all 
City owned data for 180 days after the termination of the contract. 

At contract termination, all data shall be returned to the City and destroyed by the Firm after the City has 
confirmed successful receipt of the data. This includes clearing the data from any backup or disaster 
recovery system set in place by the vendor. This data cannot be sold or used after the contract expires. 

At the completion of the term of the contract, inclusive of renewal period if applicable, if exercised by the 
City, the Firm shall: 

• Within thirty (30) days prior to contract expiration or termination, inform all system users in writing 
of the final date that it will process transactions in the City. 

• Within thirty (30) days prior to contract expiration or termination, provide the City with all City 
owned data. 

• Disconnect API feeds to City systems as indicated by the City. 
• As directed by the City, remove any Firm specific markings, labels, signs, ads, and handouts that 

may have been installed or provided pursuant to the contract and/or reimburse the City for use of 
its labor force to complete any removal work. 

In the event the Firm is not selected to provide the system required by the contract after the expiration of 
the contract, the Firm shall provide continued access for at least twelve (12) months after the end of the 
term of the contract to the system’s adjudication, financial, revenue reconciliation, management and any 
other back office reporting functions required by the City. 

2.2 SCOPE OF SERVICES (MPP SYSTEM INTEGRATOR) 

2.2.1 UNIFIED BACK OFFICE SYSTEM 
The Firm shall provide a single, unified back office system that integrates all mobile payment data from 
MPP System Partners. The following are required back office capabilities of the MPP System Integrator’s 
back office: 
 

• A centralized management and reporting interface that includes payment and transactional data 
from all MPP System Partners. 

• Centralized City configuration capabilities. 
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o Ability to adjust rates by zone and space and configure parking regulations (hours of 
operation, prepayment options, maximum time limits, minimum parking time, “lockout” 
periods, validation/coupon codes, etc.) and push configurations to all MPP System Partners. 

• Consolidated reporting with the ability to filter by individual mobile parking payment vendor or all 
MPP Systems. The Firm will provide a robust consolidated reporting tool. At the minimum, the 
following data shall be available on a daily, weekly, and monthly basis: 

o Revenue, including heat zones, for each MPP System by: 
 Location 
 Zone 
 Meter or Pay Station # 

o Parking duration for each parking transaction by MPP System by: 
 Location 
 Zone 
 Meter or Pay Station # 

o Number of unique users and any demographic information available of each MPP System 
by: 

 Location 
 Zone 
 Meter or Pay Station # 

 
Proposers shall describe how their integration approach with the MPP System Partners to receive, in real-
time, parking session and payment data. Describe in detail how the data will be received, at what interval, 
and your approach to a successful integration partnership. 

Proposers shall describe how they will identify integration issues receiving data from MPP System Partners 
and the approach for resolution. 

Proposers shall describe their integration approach to sending configurations including: rates by zone and 
space, configure parking regulations (hours of operation, prepayment options, maximum time limits, 
minimum parking time, “lockout” periods, validation/coupon codes, etc.) to all MPP System Partners.  

2.2.2 AUDIT CAPABILITIES 
The MPP System Integrator shall always reflect current pricing the City has approved. Currently, the City 
may adjust rates up to twice per year based upon block face demand (occupancy), and may implement 
additional rate structures or dynamic/escalating pricing in the future. The pricing within the MPP System 
Integrator is the pricing used to charge the customer for parking and becomes revenue to the City. The City 
desires that the System will provide a robust automated auditing capability that highlights any 
discrepancies between approved pricing and pricing charged to the customer. In addition, the City expects 
the chosen Firm of this solicitation to resolve any pricing discrepancies such that the City receives all 
entitled revenue. 

2.2.3 INTEGRATION REQUIREMENTS 
To support the deployment of multiple MPP Systems through a centralized consolidated service, the 
following features are requested. Please describe and confirm your ability to provide the following:  

• One interface between the MPP System Integrator and the City sub-systems including but not 
limited to handhelds, LPR, citation and permit management systems, using industry standard 
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secure communication methods and protocols. This means that all payments made through all MPP 
Systems shall be sent by the MPP Integrator to the City’s sub-systems through a single integration. 

o The Proposer shall provide a detailed narrative and chart depicting the flow of data, to 
describe how MPP Systems connect into your software and how your software integrates 
(as applicable) with the following parking technology: 

 Flowbird CWT Touch pay-by-plate pay stations 
 MacKay mkBeacon single space smart meters 
 MacKay mkBeacon dual space smart meters 
 POM APM single housing electronic meters 
 AIMS citation management 
 AIMS (Genetec hardware) LPR 

• It is preferred that the MPP System Integrator PUSH parking session data to 
AIMS citation management and LPR using AIMS’ open API. This configuration 
greatly reduces the lag of parking sessions. The Proposer shall describe how 
they can, or intend to, support this integration. 

• Integration with wayfinding, mapping and/or vehicle guidance systems to promote parking 
availability and associated payment upon parking. 

• The Firm may be required to provide data and integration with the City’s Esri ArcGIS. The MPP 
System needs to be able to pass all relevant information (latitude/longitude, polygons, zone or 
space number, etc.) to the GIS server via REST API. 

2.2.4 STANDARDIZED ZONING 
The MPP System shall conform to a zone and/or space numbering sequence as defined by the City. As 
multiple MPP Systems will be utilized, the City requires that the same numbering sequence be used by 
each MPP System provider. 
 
Proposer shall describe their approach to work with MPP System Partners to provide the same numbering 
sequence used by each MPP System provider. 

2.2.5 INTEGRATED SIGNAGE 
The Firm will develop integrated signage highlighting zone #’s, mobile payment applications, QR codes, 1-
800 #’s and all other pertinent information. The Firm will also be responsible for the cost of all signage. 
Signage specifications will be subject to the City’s approval and must conform to appropriate design 
standards and signage guidelines. The Firm will be required to provide, at their cost, sufficient signage and 
decals as determined by the City. At a minimum, this will include decals for each single/dual space meter 
and pay station and upright signage. 
 
Proposer shall describe the signage and decal options and customization that is available to the City, 
including the recommended number of signs for the City’s on-street infrastructure.  

Proposer shall describe their approach for providing flexible decals and signage capable of supporting a 
single vendor MPP System at launch and a multi-vendor MPP Systems in the future. If electing to provide 
updated or different signage and decals when the multi-vendor MPP Systems is launched, the MPP System 
Integrator will be required to provide these at their cost. 
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3.  PROPOSAL CONTENTS 

3.1 PREPARATION OF PROPOSAL   
Proposals shall be clear, concise, in order and titled as follows. The City expects each Proposal to be divided 
into seven (7) clearly marked and identified sections. The Proposer’s Proposal must follow the format 
prescribed below and address all requirements identified in this RFP, inclusive of the Scope of Services in 
Section 2. The objective of the prescribed format is to facilitate the review of all Proposals. Failure to 
complete and furnish all information requested in the specified form and format may result in lower 
scoring of the Proposal. The following table describes each section. Label each section as described in the 
table. The paragraphs following the table explain the detail requested for each section and are referenced 
accordingly in the table. Proposal numbers should correspond to question numbers in the detailed 
requests for information. The City realizes that the Proposer’s Proposal may contain the same information 
in different sections. When information is requested multiple times, copy the information into each 
pertinent section so that the Evaluation Committee can evaluate each section individually. Responses that 
reference standard documentation are not sufficient and will result in lower scoring of the Proposal. 
 

Proposal Section Description RFP Reference 
PROPOSAL SECTION #1 a. Table of Contents 

b. Letter of Submittal 
3.2 

PROPOSAL SECTION #2 Technical Proposal 3.3 
PROPOSAL SECTION #3 Management Proposal 3.4 
PROPOSAL SECTION #4 Technical Requirements Table 3.5 

5 
PROPOSAL SECTION #5 Technical Compliance Matrix 3.6 

Appendix A 
PROPOSAL SECTION #6 Cost Proposal 3.7 

Appendix B 
PROPOSAL SECTION #7 Agreement 3.8 

Appendix C 
 
Proposals may not exceed fifty (50) electronic letter-sized (8 ½” x 11”) pages, not including: 

• RFP Section 3.6. (Technical Compliance Matrix) / Proposal Section 5 
• RFP Section 3.7 (Cost Proposal) / Proposal Section 6 
• Section 3.5 (Requirements Table) / Proposal Section 4 
• RFP Section 3.8 (Agreement) / Proposal Section 7 

3.2 LETTER OF SUBMITTAL  
The Letter of Submittal shall be signed and dated by a person authorized to legally bind the Firm to a 
contractual relationship. Include the following information about the Firm and any proposed sub-
consultants: 
 
A. Proposal type submission: 

1. MPP System Integrator 
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2. MPP System Partner 

3. MPP System Integrator & MPP System Partner 

B. Name, address, principal place of business, telephone number, and e-mail address of legal entity or 
individual with whom contract would be written; 

C. Legal status of the Firm (sole proprietorship, partnership, corporation, etc.) and location of the facility 
from which the Firm would operate; 

D. Identification of any current or former employees and officers from the City employed by or on the 
Firm’s governing board as of the date of the Proposal or during the previous twelve (12) months; and  

E. Acknowledgement that the Firm will comply with all terms and conditions set forth in the Request for 
Proposals, unless otherwise agreed by the City. 

3.3 TECHNICAL PROPOSAL  

Proposal content for this section shall include an understanding of the City’s requirements and a proposed 
approach, methodology and comprehensive work plan. 

A. Demonstrate a clear and concise understanding of the project requirements along with a proposed 
approach and methodology for management and successful completion of the scope of services. Provide 
details describing project team, lines of authority, responsibilities and person within the Firm that will have 
prime responsibility and authority for the work. The Firm may also present any creative approaches that 
may be appropriate and may provide any pertinent supporting documentation.  

B. Provide a detailed description of all of the proposed tasks, services, activities, etc. necessary to 
accomplish the scope of the project as described in the Scope of Services section. This will include team 
assignments, allocations of resources and a project schedule with completion dates for elements of work 
and deliverables. Describe how well the solution will meet the functional requirements. If applicable, 
provide name and address of any sub-consultant and what services they may provide. Describe how Firm 
will respond proactively to issues and project scope changes. Include any required involvement by City 
staff.   

C. Provide a written response to the following (MPP System Integrator AND MPP System Partner 
Proposals): 

C1. Describe in detail the step-by-step process of the Vendor’s credit card acceptance 
procedure from the time a patron inputs their card to the time the money is deposited 
in the City’s bank account.  

C2. Describe any per transaction charges.  

C3. Describe the escalation matrix based on time of day and the support and response 
commitment throughout the term of this agreement. 

C4. Provide a proposed training outline that includes a detailed description of 
implementation and equipment training for the various City functions (e.g., 
configuration, management, reporting) and the number of personnel allowed to 
participate. 
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C5. Describe how upgrades to the MPP System will be distributed, communicated, and 
implemented (e.g., training of appropriate staff) during the term of the contract 
including ongoing refresher training available to the City. 

C6. Provide a proposed Marketing Plan. 

C7. Describe any advantageous marketing features that are available to the City.  

C8. Describe ability to cross-market with the MPP System Integrator and other MPP 
System Partners. 

C9. Describe ability to cross-market and sell advertising space to local businesses and 
attract visitors to Downtown Spokane.  

C10. Provide an Implementation Work Plan detailing the actions necessary for 
implementation of the proposed MPP System. The Plan should ensure that the MPP 
System is able to function quickly and be implemented in accordance with the project 
timeline.  

C11. Provide a proposed Implementation Plan that includes the following: 

C11.1. A detailed System and Hardware Testing Plan that includes all phases of testing. 
The developed system must undergo rigorous unit, system, integration, 
interface, and user acceptance testing. All hardware and software components 
separately and together shall be tested, as required. All data integrations shall 
also be tested to ensure that the system interacts with other systems as 
expected. The Firm shall provide detailed test cases, as well as testing status 
updates and resolutions for issues identified. 

C11.2. A Training and Support Plan for during the implementation phase through the 
end of contract.  

C11.3. Proposer must describe how the proposed Liquidated Damages (LDs) will be 
tracked, measured, and reported to the City. 

C12. Describe your plans for implementing the data interchange protocols established by 
the Alliance for Parking Data Standards 
(https://www.allianceforparkingdatastandards.org/). 

C13. Describe how you will integrate with the MPP System Integrator, in real-time, to send 
parking session and payment data to the MPP System Integrator. Describe in detail 
what data will be sent to the MPP System Integrator, at what interval, and your 
approach to a successful integration partnership. 

C14. MPP System Partners shall also be required to have a two-way integration with the 
MPP System Integrator. The MPP System Integrator will be required to push rates by 
zone and space, configure parking regulations (hours of operation, prepayment 
options, maximum time limits, minimum parking time, “lockout” periods, 
validation/coupon codes, etc.) and push these configurations to all MPP System 
Partners. Proposers shall describe how they intend to support this integration with the 
MPP System Integrator. 

D. Provide a written response to the following (MPP System Integrator Proposals ONLY): 
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D1. Describe how your integration approach with the MPP System Partners to receive, in 
real-time, parking session and payment data. Describe in detail how the data will be 
received, at what interval, and your approach to a successful integration partnership. 

D1.1. Describe how integration issues receiving data will be identified and 
resolved. 

D2. Describe their integration approach to sending configurations including: rates by zone 
and space, configure parking regulations (hours of operation, prepayment options, 
maximum time limits, minimum parking time, “lockout” periods, validation/coupon 
codes, etc.) to all MPP System Partners.  

D3. To support the deployment of multiple MPP Systems through a centralized 
consolidated service, the following features are requested. Please describe and 
confirm your ability to provide the following:  

D3.1. One interface between the MPP System Integrator and the City sub-systems 
including but not limited to handhelds, LPR, citation and permit management 
systems, using industry standard secure communication methods and 
protocols. This means that all payments made through all MPP Systems shall 
be sent by the MPP Integrator to the City’s sub-systems through a single 
integration. 

D3.2. The Proposer shall provide a detailed narrative and chart depicting the flow of 
data, to describe how MPP Systems connect into your software and how your 
software integrates (as applicable) with the following parking technology: 

D3.2.1. Flowbird CWT Touch pay-by-plate pay stations 

D3.2.2. MacKay mkBeacon single space smart meters 

D3.2.3. MacKay mkBeacon dual space smart meters 

D3.2.4. CivicSmart Liberty single space smart meters 

D3.2.5. POM APM single housing electronic meters 

D3.2.6. AIMS citation management 

D3.2.7. AIMS (Genetec hardware) LPR 

D3.2.7.1. It is preferred that the MPP System Integrator PUSH parking 
session data to AIMS citation management and LPR using AIMS’ 
open API. This configuration greatly reduces the lag of parking 
sessions. The Proposer shall describe how they can, or intend 
to, support this integration. 

D3.3. Integration with wayfinding, mapping and/or vehicle guidance systems to 
promote parking availability and associated payment upon parking. 

D3.4. The Firm may be required to provide data and integration with the City’s Esri 
ArcGIS. The MPP System needs to be able to pass all relevant information 
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(latitude/longitude, polygons, zone, or space number, etc.) to the GIS server 
via REST API. 

D4. Describe approach to work with MPP System Partners to provide the same numbering 
sequence used by each MPP System provider. 

D5. Describe the signage and decal options and customization that is available to the City, 
including the recommended number of signs for the City’s on-street infrastructure.  

D6. Describe approach for providing flexible decals and signage capable of supporting a 
single vendor MPP System at launch and a multi-vendor MPP Systems in the future. If 
electing to provide updated or different signage and decals when the multi-vendor 
MPP Systems is launched, the MPP System Integrator will be required to provide these 
at their cost. 

3.4 MANAGEMENT PROPOSAL  

Proposal content for this section shall include experience, capabilities, and qualifications to convey the 
ability to perform the scope of services. 

A. Indicate the experience the Firm, staff and any sub-consultants have relevant to the scope of services. 
Provide name, title, brief description of duties, responsibilities, qualifications, and years of pertinent 
experience. Indicate availability for each staff member assigned to the project and include amount of time 
each will be assigned to the project. Resumes may be included limited to 2 pages per person. The Firm shall 
commit that staff identified in its Proposal will actually perform the assigned work.  Any staff substitution 
must have the prior approval of the City. 

B. Include a list of contracts the Firm has had during the last three (3) years that relate to the Firm’s ability 
to perform the services needed under this RFP.  Provide contract period, contact names, phone numbers 
and e-mail addresses. Identify three (3) specific references from this list and briefly describe the work 
accomplished. Do not include Spokane City staff as references. The Firm grants permission to the City to 
contact the list provided. 

C. If the Firm has had a contract terminated for default in the last five (5) years, describe the incident. 
Termination for default is defined as notice to stop performance due to the Firm’s non-performance or 
poor performance and if the issue of performance was either (a) not litigated due to inaction on the part 
of the Proposer, or (b) litigated and such litigation determined that the Proposer was in default. Provide 
other party’s name, address, phone number and email address. If no such termination for default has been 
experienced by the Firm in the past five (5) years, so indicate.  

3.5 TECHNICAL REQUIREMENTS TABLE 
Refer to Section 5 Requirements. Firms shall complete the Technical Requirements Table. In the ‘Firm 
Response’ column, please enter the response to the requirement based upon the possible responses 
contained in the table. An omitted response or a deviation from the alpha responses provided will be 
construed to be a “NO” – not supported and/or is not provided as part of the Proposal. If the Firm Response 
differs based on the proposed system, please explain in the comments column.  

3.6 TECHNICAL COMPLIANCE MATRIX (TCM) 
Refer to the attached workbook (Appendix A). Firms shall complete the tab for each proposed system. For 
each listed item, Firms shall indicate whether each item is: currently available and meets the requirement; 
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available with configuration; or, not able to meet the requirement. For submittal, save the completed 
Microsoft Excel Workbook with the following title, “RFP 5451-21_Proposal Section 5 _TCM_Firm Name”. 

3.7 COST PROPOSAL 

Refer to the attached workbook (Appendix B). The evaluation process is designed to award this 
procurement not necessarily to the Firm that proposes the least cost, but rather to the Firm whose 
Proposal best meets the requirements of this RFP. For submittal, save the completed Microsoft Excel 
Workbook with the following title, “RFP 5451-21_Proposal Section 6 Cost Proposal_Firm Name”.  
 
All Proposers are required to complete tab “All Proposers” in the workbook. Proposers electing to submit 
a response for the MPP System Integrator must also complete the tab “MPP System Integrator Only” in 
the workbook. 
 
Please note that: 

1. All costs for every component referred to in the Proposal, including options, must be included in 
the Vendor Pricing Workbook. 

2. Costs must be unbundled and separately listed. Proposals that do not detail specific costs on the 
provided forms will be considered non-responsive. 

3. Firms have the option to provide a value added service package that will include a detailed 
description of any additional services or support beyond the basic required services proposed that 
will be included with the proposed services. 

The Firm shall bear the onus of any errors made in pricing the services (e.g., omitting a component of 
the services). Should the Firm have failed to either include in the price, or to deliver to the City, any 
component necessary to perform the functionality or provide services as proposed in the RFP, the Firm 
shall be required to provide the same at the Firm’s own expense. 

3.8 AGREEMENT 
The successful Firm will be required to sign an Agreement for this engagement with the City of Spokane. 
The City’s Agreement as presented in Appendix C will act as the Agreement for this System. Unless 
exceptions to the City’s Agreement language are noted here, the Proposer is presumed to have accepted 
the Agreement in Appendix C. Any proposed modifications to the language of the City’s Agreement must 
be contained in a legal blackline version of the Agreement and submitted with the Proposal. 
Modification(s), if any, are offered for discussion purposes only and the City of Spokane reserves the right 
to accept, reject, or further negotiate any and all proposed modification(s) to the Agreement. For 
submittal, save the reviewed document with proposed modifications as described above as a separate 
Microsoft Word document with the following title, “RFP 5451-21_Proposal Section 7 Agreement 
Exceptions_Firm Name”. 

4.  PROPOSAL SUBMISSION AND EVALUATION 

4.1 SUBMISSION OF PROPOSALS  

Proposals shall be submitted with most favorable terms that can be proposed. There will be no best and 
final offer procedure. Proposals shall be submitted electronically through the City of Spokane’s online 
procurement system portal:  https://spokane.procureware.com before the due date and time.  Hard paper, 
e-mailed, or faxed copies will not be accepted. Late Proposals shall not be accepted. Proposers must 

https://spokane.procureware.com/
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register if they have not done so previously and follow the steps below to enter and submit the electronic 
Proposal: 

• Click on “Bids” located on the left hand column. 
• Find the applicable project and click the “Project Number”. 
• Click on the “Response” tab. 
• In the “Questions” tab, answer questions and upload required documents into the bid portal by 

clicking on “Browse” for each item. Note that only one document can be uploaded per question 
line item so combine documents if necessary. 

• Skip the “Pricing” tab since prices will be included in Proposal response. 
• Once the Questions have been entered, the yellow “Question Response” information message will 

change from incomplete to complete.  Then the “Submit” button will become available. 
• Click the “Submit Bid” button and review the terms and conditions, pop-up window that appears.  

If you agree to the terms and conditions, click the “I Accept and Submit this Bid” button. 
• If you want to remove your Proposal, click the red “Withdraw Bid” button in the “Response” tab 

for the applicable Proposal. 

4.2 EVALUATION PROCEDURE 

Responsive Proposals will be evaluated in accordance with the requirements stated in this solicitation and 
any addenda issued. The City, at its sole discretion, may elect to select the top-scoring Firms as finalists for 
an oral presentation and evaluation. The RFP Coordinator may contact the Firm for clarification of any 
portion of the Firm’s Proposal. 

4.3 EVALUATION SCORING  

MPP System Integrator and MPP System Partner Proposals will be reviewed and scored separately. 
 
The Proposal will be evaluated as follows:  

TECHNICAL PROPOSAL  – 50%  
Project Approach/Methodology/Understanding  
Work Plan/Schedule/Deliverables                      

 
40  Points (Maximum) 
60  Points (Maximum) 

100 points 

MANAGEMENT PROPOSAL - 20% 
Firm and Staff Experience/Capabilities/Qualifications 

 
40  Points (Maximum) 40 points 

COST PROPOSAL – 30%   60  Points (Maximum) 60 points 
GRAND TOTAL FOR WRITTEN PROPOSAL  200 POINTS 

MPP System Partners that are awarded a score greater than 140 points will prequalify for Phase 2. 

4.4 AWARD/REJECTION OF PROPOSAL/CONTRACT 
This RFP does not obligate the City to award a contract. Any contract awarded as a result of this 
procurement is contingent upon the availability of funding. 

The City of Spokane reserves the option of awarding this contract in any manner most advantageous for 
the City and without further discussion of submitted Proposal. Failure to comply with any part of the RFP 
may result in rejection of Proposal as non-responsive. The City also reserves the right, at its sole discretion, 
to waive minor irregularities, reject any and all Proposals received without penalty and to not issue a 
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contract from this RFP. More than one contract may be awarded. Contract negotiations may incorporate 
some or all of the Proposal. 

Award of contract, when and if made, will be to the proposer whose Proposal is the most favorable to the 
City including consideration the evaluation criteria.  Interlocal agreements accessing other agency 
contracts where applicable may be considered as a Proposal. Contract is optional (non-exclusive) use. 

4.5 PROPOSAL TO BECOME PART OF AGREEMENT 
The submitted Proposal, along with this Request for Proposals, will become part of the Agreement that is 
negotiated between the City and the Firm. 

5.   REQUIREMENTS 

The Requirements Table is categorized by various required and desired features. This table will be used to 
determine the compatibility of the Firm’s software to the requirements of the City of Spokane’s Loan 
Servicing System.  In the ‘Firm Response’ column, please enter the response to the requirement based 
upon the possible responses contained in the table below. An omitted response or a deviation from the 
alpha responses provided below will be construed to be a “NO” – not supported and/or is not provided as 
part of the Proposal. If you need to add any comments to further clarify your response, please do so in the 
column specified (if additional space is required, please attach any necessary documentation and index 
appropriately). 

Response Definition 
Yes This requirement currently exists and can be demonstrated.  

Pending 
This requirement is scheduled for future release and will be incorporated at no additional cost prior to 
or post system implementation. Please provide the estimated release date.  

Extra 
This requirement is not currently available, but can be provided as a modification at an additional cost. 
Proposer is to provide an explanation in the “comments” column that includes the total cost of the 
modification. 

No This requirement is not supported and/or is not provided as part of this Proposal  

NOTE: It is not expected that the proposed solution will be able to provide all of the functionalities specified 
in the table. However, during the Proposal’s review this will be used to evaluate each Firm’s product and 
will facilitate in the selection of the software that best meets the City of Spokane’s needs. 

 
# Technical Requirements Firm 

Response 
Comments, Explanation and/or Clarification 

General Firm Credentials 
1 Firm has significant Public Sector market presence - provide 

number of customer implementations. 
    

2 Firm has a service support center (support and implementation 
personnel only) dedicated to the proposed product? 

    

Licensing 
1 Describe your licensing (user, application and database) for 

Hosted, SaaS or On Premises. 
    

Project Implementation and Training Plan  



 
RFP #5451-21 
7/20/2021   21 

1 The Firm shall include a typical timeline with this proposal 
including major milestones for tasks and subtasks, dates and 
both Firm and customer resources. 

    

2 Include a description of your overall approach to each of the 
following task areas (if applicable): 

    

a) System Installation     
b) System configuration     
c) Data Conversion     
d) Training (A sample of training materials &   

         documentation should be included) 
    

e) Test planning and execution     
f) System interface design and support     
g) System roll-out, procedures, and support     

3 Please describe your current project management 
methodology. 

    

Support 
1 The City of Spokane expects that annual support will include all 

updates, enhancements and training to the proposed solution. 
Describe how your solution meets this requirement. 

    

2 Describe your ongoing user support, including whether you 
provide a service call desk, procedures for handling different 
types of calls, ability to prioritize critical calls, and ability to 
respond to calls within a reasonable time period. 

    

3 Describe your escalation process for issues that are not 
resolved during initial call. 

    

4 The City of Spokane prefers a response from the service desk 
to non-emergency calls within four (4) hours and a response to 
critical calls (delay in work or loss of data due to system failure) 
within 1 hour.  Provide validation of this capacity. 

    

5 Describe how problems and/or bugs are reported, fixes 
developed, and status tracked for the proposed system. 

    

6 Describe your process for receiving, evaluating, and 
implementing requests for enhancements to the proposed 
system post implementation. 

    

7 Live support is available for any issues Monday – Friday, 8am – 
5pm (PST), or other reasonable timeframe during typical 
business hours.  Please provide SLA agreements. 

    

8 Describe customer communications processes that announce 
service outages, bug fixes, updates, known issues, EOL dates, 
etc. 

  

9 Describe account and support management methodology if 
provided such as dedicated resources included in cost or 
available at extra cost, onsite vs. remote meetings, regularly 
scheduled meetings vs. as needed, etc. 

  

General System Specifications 
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1 City of Spokane staff does not have administrative rights to 
install or upgrade applications and plug-ins on their computers. 
Describe any and all components that must be installed locally 
on a client machine, including Internet Explorer and Office plug-
ins. Describe your support for packaging these components, if 
any, for automated installation. 

    

2 Internally, the City of Spokane has standardized on a Microsoft 
desktop platform: Windows operating system, Office suite, and 
Internet Explorer browser. The selected application Firm is 
expected to support all features and functionality within this 
environment. List versions currently supported by your product 
and describe your policy for adopting new versions of these 
products. 

    

3 City of Spokane requires the solution be compatible with 
multiple modern internet browsers for customer access via 
various platforms such as smart phones, tablets, desktops, etc. 
List the browsers and their versions(s) that your system 
currently supports and describe any functionality restrictions 
and limitations with your solution. 

    

4 Any on premise components of the proposed solution must 
work in the city’s current technical environment.  If proposal 
includes an on premise technology component, please describe 
the components that would be on premise and the 
environments supported/required. Include networking 
components and configurations required to support the 
proposed solution. If applicable, also describe any remote 
access to the city’s network that your staff requires for 
implementation and/or ongoing support. 

    

5 Role Based Access Control (RBAC) allows the System 
Administrator to create user “profiles” that allow and grant 
user security rights to various functions of the system. 
Individuals or groups can also be given read/write or read-only 
access to the function, where applicable. Each user can be 
attached to a specific profile that gives them all the rights of the 
particular group.  Describe how your system provides RBAC 
management and the level of granularity. 

    

Database Management 
1 List any limits to data storage provided as part of your proposed 

solution. 
    

2 What database platforms does your product support?     
3 Estimated database size and memory requirements.     
4 Specific database configuration requirements, if any.     
5 Is your environment Single or Multi-Tenant? If multi-tenant, 

how do you ensure segregation of client data? 
    

6 Is data available and accessible in native format to City's data 
management team (data extracts) on a regular basis. 

    

Servers and Operating System 
1 Specify if system will be physical, virtual or an appliance.   
2 Supported virtualization platforms   
3 Supported Operating Systems     
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4 Number of virtual servers required     
5 Recommended drive space requirements     
6 Recommended RAM (GB)     
7 Recommended # of CPU     
8 Recommended # of NICs   
9 Will any servers need to be public facing or located in the DMZ 

(demilitarized zone) for any on premises components? 
  

10 Does your software require any Anti-Virus exclusions? If so, do 
you have a published document outlining exclusions? 

  

Network Requirements 
1 Specify maximum allowed latency requirements     

2 Specify the typical amount of network traffic generated by this 
application in Mbps 

  

3 Specify the minimum network bandwidth required for each 
client installation in Mbps 

    

4 Specify all network ports that will need to be opened for both 
clients and network firewalls.   

    

5 Specify all public IP addresses that will need to be accessed by 
clients or servers. 

    

6 Specify any special IP address or protocol requirements for 
server or client PCs 

  

7 Specify remote access requirements and identify remote 
access users/equipment 

  

8 Specify physical switch port count requirements and port speed   

9 Specify any special network design requirements   
10 Specify if there are any QOS requirements   
11 Specify any telephony requirements analog and or  IP   

12 Specify any wireless access requirements   

13 Specify fiber or ethernet cabling requirements   

14 Specify power requirements for all new equipment   

15 Identify any certificate requirements   

Third Party Contracting 
1 Identify any/all 3rd party subcontractors and/or cloud service 

providers you contract with for your solution. 
    

2 If using 3rd party subcontractors and/or cloud service providers 
describe the agreements you have with them for system 
security, business continuance, backup and restoration 
services, system availability, maintenance windows, hours of 
support, and penalties for violating prescribed uptime. 

    

Upgrades 
1 Describe your typical average upgrade schedule (frequency of 

version releases, patches, length of time to implement, 
notification process) and documentation provided. 

    

2 Describe your notification practices for:     
  a) Planned outages     
  b) Changes to the application and/or database     
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  c) Unplanned outages     
  d) Product sunset     

3 Describe any test or “sandbox” environments you would 
provide to the City of Spokane. 

    

4 Describe typical upgrade effort (downtime, level of difficulty, 
length of time to upgrade/update) 

  

Access / Authentication 
1 Application must require users to enter a User ID and a 

Password to gain access. User IDs and Passwords must be 
encrypted while in transit and at rest. Passwords must support 
configurable password complexity, age, and reuse limitations. 

    

2 Are passwords required to access systems processing, storing, 
or transmitting City of Spokane data? 

    

3 Are user access paths set up on a predefined role-based need-
to-know basis (e.g., only the operators working on City of 
Spokane's project have access to City of Spokane's information 
and systems)? 

    

4 Does the vendor support advanced authentication methods 
such as multifactor authentication, SAML, SSO, Active 
Directory/LDAP, or other identity management solutions? 

    

5 Does the system include hidden user access accounts and/or 
default vendor accounts. What type of access does the vendor 
and its employees have or expect to have? 

    

6 Application must allow for the limiting of access to functionality 
and data through the use of security roles. Security roles should 
be configurable around processes/functions, data types, or job 
classifications. 

    

7 Does application have an auto-logout function and, if so, is that 
configurable? 

  

Breaches 
1 Vendor should notify users of any system/data breach within 

applicable state and federal law. 
    

Communications and Operations Management 
1 Is there a formal operational change management / change 

control process? 
    

2 Are separate environments for development, staging, 
testing/QA, and production supported and maintained? 

    

3 Are system resources reviewed to ensure adequate capacity is 
maintained? 

    

4 Are suitable tests of systems and applications carried out 
during development and prior to acceptance? 

    

5 Is City of Spokane data isolated from other customer 
systems/data and secured to prevent unauthorized logical or 
physical access? 

    

6 Are there documented procedures for securing and hardening 
IT infrastructure components (e.g. network devices, servers, 
operating systems, databases, etc.)? 
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7 Are audit trails and logs maintained for 
network/system/application events to support monitoring or 
incident research and, if so, for what length of time? 

    

8 Is there a vulnerability management program, which includes 
security patches or updates being regularly reviewed and 
applied to IT infrastructure components (e.g. network devices, 
servers, operating systems, databases, etc.)? 

    

9 Is traffic to/from the Internet (e.g. e-mail, web browsing) 
subject to malicious code scanning and data leakage 
prevention? 

    

10 Is there a Network Intrusion Detection/Prevention System with 
24x7 monitoring, alerting, and handling? 

    

11 Is all City of Spokane data encrypted while in storage and in 
transit (over the Internet or unsecure networks)? 

    

12 Is City of Spokane data ever stored on non-company managed 
equipment? 

    

Data Security and Ownership 
1 Is there an information security policy?     
2 Have information security policies been reviewed in the last 12 

months? 
    

3 Is there an individual or group responsible for security within 
the organization? 

    

4 What is the geographic location and/or legal jurisdiction of 
customer data storage? Are commercial and government 
customer data managed differently?  

    

5 City of Spokane retains ownership of all city data. Any 
contractual issues associated with this requirement? 

    

6 What rights does the vendor gain with respect to use of 
customer data? 

    

7 What methods are available to export customer data should 
the contract terminate? 

    

8 Is data encrypted at rest? In transit? If so, to what standard?     

9 Is access to City of Spokane data (or the processing facilities 
hosting such data) provided to external parties? 

    

10 What does the vendor log and how long are logs retained? 
What methods exist to extract data for auditing and reporting? 

    

Disaster Recovery 
1 What is the data retention configuration and data recovery 

methods for customer data? How often are data/systems 
replicated between sites? 

    

2 What is the vendor's service/business continuity plan? Disaster 
recovery plan? How often are these plans tested? 

    

3 How far back can a record/application/virtual machine be 
recovered? 

    

4 Does the Business Continuity and/or Disaster Recovery plan 
address notification to City of Spokane when incidents occur? 

    

5 Are alternate facilities (e.g. data centers, office locations, etc.) 
used? 
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6 Please provide SLAs as it relates to the service offered.     
Physical and Environment Security 
1 Is there a documented physical security policy?     
2 Do systems and applications hosting City of Spokane data 

reside in a data center? 
    

3 Is the data center shared with other tenants?     
4 What technology is used to secure and monitor the datacenter 

(e.g. badge access, video or camera surveillance, etc.)? 
  

Public Records 
1 What is the procedure to retrieve bulk data in response to a 

PRR? 
    

Standards 
1 Does the solution include documentation to support secure 

configuration, installation and operation (SA-5 NIST 800-53(4)) 
    

2 What security frameworks/standards has the vendor adopted 
and how is compliance with these frameworks/standards 
ensured/verified? 

    

Vendor Risk Assessment 
1 Does vendor require software developers to attend and 

complete regular security training? 
    

2 Does vendor use a secure code repository?     
3 Vendor should certify the use of accredited third party entities 

to conduct a vulnerability test and a penetration test not less 
than once per year. 

    

4 Does the application have a documented software 
development lifecycle that complies with NIST SP 800-64 

    

5 Does the vendor have a documented security testing plan?     

6 How does the vendor develop and manage custom code for its 
customers? 

    

7 How often does the vendor perform periodic vulnerability 
scans of development environments? 

    

8 What priority is given to client identified security 
vulnerabilities? 

    

9 What is the mean time to patch or remediation of identified 
security vulnerabilities? 

    

10 Has the vendor engaged in SSAE 16 efforts?     
11 Has the vendor had any breaches, compliance findings, or 

other security incidents in the last three years? 
    

12 Is vendor datacenter/infrastructure located in a natural hazard 
area (e.g., flood plain, earthquake)? 

    

13 Has the vendor engaged in SOC 2, Type 2 Report on Controls at 
a Service Organization Relevant to Security, Availability, 
Processing, Integrity, Confidentiality or Privacy efforts?  And 
are these reports available for review? 
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7.   RFP ATTACHMENTS 

Attached to this RFP and incorporated herein by reference are the following documents:  

ATTACHMENT 1 (SEPARATE ATTACHMENT): RFP 5451-21 TERMS AND CONDITIONS 

APPENDIX A (SEPARATE ATTACHMENT): RFP 5451-21 APPENDIX A – TECHNICAL COMPLIANCE MATRIX – 
MOBILE PARKING PAYMENT SYSTEM(S) 

APPENDIX B (SEPARATE ATTACHMENT): RFP 5451-21 APPENDIX B – PRICING WORKBOOK – MOBILE 
PARKING PAYMENT SYSTEM(S) 

APPENDIX C: AGREEMENT   
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Appendix C 
 
City Clerk's No.   
 
 

 

This Agreement is made and entered into by and between the City of Spokane as (“City”), a 
Washington municipal corporation, and   , whose address is 
   as (“Firm/Company”),individually hereafter referenced as a “party”, 
and together as the “parties”. 
 
WHEREAS, the purpose of this Agreement is to  ; and 

WHEREAS, the Firm was selected through issued by the City. 

-- NOW, THEREFORE, in consideration of the terms, conditions, covenants and performance of the 
Scope of Work contained herein, the City and Firm mutually agree as follows: 
 
1. TERM OF AGREEMENT. 
The   term   of   this   Agreement   begins   on ,   and   shall   run   through 
  , unless amended by written agreement or terminated earlier under the 
provisions. This Agreement may be extended by written agreement of the parties for additional one year
  contract periods. 
 
2. TIME OF BEGINNING AND COMPLETION. 
The Firm shall begin the work outlined in the “Scope of Work” (“Work”) on the beginning date, above. 
The City will acknowledge in writing when the Work is complete. Time limits established under this 
Agreement shall not be extended because of delays for which the Firm is responsible, but may be 
extended by the City, in writing, for the City’s convenience or conditions beyond the Firm’s control. 
 
3. SCOPE OF WORK. 
The General Scope of Work for this Agreement is described in , which 
is attached as Exhibit A and made a part of this Agreement. In the event of a conflict or discrepancy in 
the Agreement documents, this City Personal Services Agreement controls. 
 
The Work is subject to City review and approval. The Firm shall confer with the City periodically, and 
prepare and present information and materials (e.g. detailed outline of completed Work) requested by 
the City to determine the adequacy of the Work or Firm’s progress. 
 
4. COMPENSATION / PAYMENT. 
Total   compensation    for    Firm’s    services    under    this    Agreement    shall    not    exceed 
  AND NO/100 DOLLARS ($ ), unless modified 
by a written amendment to this Agreement. 

 
City of Spokane PERSONAL SERVICES 

AGREEMENT 

Title:    
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The Company shall submit its applications for payment to Parking Services, 808 West Spokane Falls 
Blvd., 3rd Floor, Spokane, Washington 99201. Payment will be made via direct deposit/ACH within 
thirty (30) days after receipt of the Company's application except as provided by state law. If the City 
objects to all or any portion of the invoice, it shall notify the Company and reserves the right to only pay 
that portion of the invoice not in dispute. In that event, the parties shall immediately make every effort to 
settle the disputed amount. 
 
5. TAXES, FEES AND LICENSES. 

A. Firm shall pay and maintain in current status, all necessary licenses, fees, assessments, permit 
charges, etc. necessary to conduct the work included under this Agreement. It is the Firm’s sole 
responsibility to monitor and determine changes or the enactment of any subsequent 
requirements for said fees, assessments, or changes and to immediately comply. 

B. The cost of any permits, licenses, fees, etc. arising as a result of the projects included in this 
Agreement shall be included in the project budgets. 

 
6. CITY OF SPOKANE BUSINESS LICENSE. 
Section 8.01.070 of the Spokane Municipal Code states that no person may engage in business with the 
City without first having obtained a valid annual business registration. The Firm shall be responsible for 
contacting the State of Washington Business License Services at http://bls.dor.wa.gov or 1-800-451- 7985 
to obtain a business registration. If the Firm does not believe it is required to obtain a business 
registration, it may contact the City’s Taxes and Licenses Division at (509) 625-6070 to request an 
exemption status determination. 
 
7. SOCIAL EQUITY REQUIREMENTS / NON-DISCRIMINATION. 
No individual shall be excluded from participation in, denied the benefit of, subjected to discrimination 
under, or denied employment in the administration of or in connection with this Agreement because of 
age, sex, race, color, religion, creed, marital status, familial status, sexual orientation including gender 
expression or gender identity, national origin, honorably discharged veteran or military status, the 
presence of any sensory, mental or physical disability, or use of a service animal by a person with 
disabilities. The Firm agrees to comply with, and to require that all subcontractors comply with, federal, 
state and local nondiscrimination laws, including but not limited to: the Civil Rights Act of 1964, Section 
504 of the Rehabilitation Act of 1973, the Age Discrimination in Employment Act, and the American’s 
With Disabilities Act, to the extent those laws are applicable. 
 
8. INDEMNIFICATION. 
The Firm shall defend, indemnify, and hold the City and its officers and employees harmless from all 
claims, demands, or suits at law or equity asserted by third parties for bodily injury (including death) 
and/or property damage which arise from the Firm’s negligence or willful misconduct under this 
Agreement, including attorneys’ fees and litigation costs; provided that nothing herein shall require a Firm 
to indemnify the City against and hold harmless the City from claims, demands or suits based solely 
upon the negligence of the City, its agents, officers, and employees. If a claim or suit is caused by or 
results from the concurrent negligence of the Firm’s agents or employees and the City, its agents, officers 
and employees, this indemnity provision shall be valid and enforceable to the extent of the negligence of 
the Firm, its agents or employees. The Firm specifically assumes liability and agrees to defend, 
indemnify, and hold the City harmless for actions brought by the Firm’s own employees against the City 
and, solely for the purpose of this indemnification and defense, the Firm specifically waives any immunity 
under the Washington State industrial insurance law, or Title 51 RCW. The Firm recognizes that this 
waiver was specifically entered into pursuant to the provisions of RCW 4.24.115 and was the subject of 
mutual negotiation. The indemnity and agreement to defend and hold the City harmless provided for in 
this section shall survive any termination or expiration of this agreement. 
 
9. INSURANCE. 

http://bls.dor.wa.gov/
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During the period of the Agreement, the Firm shall maintain in force at its own expense, each insurance 
noted below with companies or through sources approved by the State Insurance Commissioner 
pursuant to RCW 48: 
A. Worker's Compensation Insurance in compliance with RCW 51.12.020, which requires subject 
employers to provide workers' compensation coverage for all their subject workers and Employer's 
Liability Insurance in the amount of $1,000,000; 

 
B. General Liability Insurance on an occurrence basis, with a combined single limit of not less 
than $1,000,000 each occurrence for bodily injury and property damage. It shall include contractual 
liability coverage for the indemnity provided under this agreement. It shall provide that the City, its 
officers and employees are additional insureds but only with respect to the Firm's services to be 
provided under this Agreement; 

 
i. Acceptable supplementary Umbrella insurance coverage combined with Company’s 
General Liability insurance policy must be a minimum of $1,000,000, in order to meet the 
insurance coverage limits required in this Agreement; and 

 
C. Automobile Liability Insurance with a combined single limit, or the equivalent of not less than 

$1,000,000 each accident for bodily injury and property damage, including coverage for owned, hired 
and non-owned vehicles. 
 
D. Professional Liability Insurance with a combined single limit of not less than $1,000,000 each 
claim, incident or occurrence. This is to cover damages caused by the error, omission, or negligent acts 
related to the professional services to be provided under this contract. The coverage must remain in 
effect for at least three [3] years after the contract is completed. 

 
There shall be no cancellation, material change, reduction of limits or intent not to renew the insurance 
coverage(s) without sixty (60) days written notice from the Firm or its insurer(s) to the City. As evidence of 
the insurance coverage(s) required by this Agreement, the Firm shall furnish acceptable Certificates Of 
Insurance (COI) to the City at the time it returns this signed Agreement. The certificate shall specify the 
City of Spokane as “Additional Insured” specifically for Firm’s services under this Agreement, as well as 
all of the parties who are additional insureds, and include applicable policy endorsements, the sixty (60) 
day cancellation clause, and the deduction or retention level. The Firm shall be financially responsible 
for all pertinent deductibles, self-insured retentions, and/or self-insurance. 
 
10. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELEGIBILITY AND 
VOLUNTARY EXCLUSION. 
A certification form will accompany the contract to be signed confirming that, to the best of its knowledge 
and belief, Firm and its principals; 
 
A. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded from covered transactions by any federal department or agency; 

 
B. Have not within a three-year period preceding this contract been convicted or had a civil judgment 
rendered against them for commission of fraud or a criminal offense in connection with obtaining, 
attempting to obtain, or performing a public (federal, state, or local) transaction or contract under a 
public transaction; violation of federal or state antitrust statutes or commission of embezzlement, theft, 
forgery, bribery, falsification or destruction of records, making false statements, tax evasion, receiving 
stolen property, making false claims, or obstruction of justice; 

 
C. Are not presently indicted or otherwise criminally or civilly charged by a government entity (federal, 
state, or local) with commission of any of the offenses enumerated in paragraph (1)(b) of this 
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certification; and, 
D. Have not within a three-year period preceding this contract had one or more public transactions 
(federal, state, or local) terminated for cause or default. 

 
11. AUDIT. 
The Firm and its sub-contractor shall maintain for a minimum of three (3) years following final payment 
all records related to its performance of the Agreement. The Firm and its sub-contractors shall provide 
access to authorized City representatives, at reasonable times and in a reasonable manner to inspect 
and copy any such record. In the event of conflict between this provision and related auditing provisions 
required under federal law applicable to the Agreement, the federal law shall prevail. 
 
12. KEY PERSONS. 
The Firm shall not transfer or reassign any individual designated in this Agreement as essential to the 
Work, nor shall those key persons, or employees of Firm identified as to be involved in the Project Work 
be replaced, removed or withdrawn from the Work without the express written consent of the City, which 
shall not be unreasonably withheld. If any such individual leaves the Firm’s employment, the Firm shall 
present to the City one or more individuals with greater or equal qualifications as a replacement, subject to 
the City’s approval, which shall not be unreasonably withheld. The City’s approval does not release the 
Firm from its obligations under this Agreement. 
 
13. ASSIGNMENT AND SUBCONTRACTING. 
The Firm shall not assign or subcontract its obligations under this Agreement without the City’s written 
consent, which may be granted or withheld in the City’s sole discretion. Any subcontract made by the 
Firm shall incorporate by reference this Agreement, except as otherwise provided. The Firm shall ensure 
that all subcontractors comply with the obligations and requirements of the subcontract. The City’s 
consent to any assignment or subcontract does not release the Firm from liability or any obligation within 
this Agreement, whether before or after City consent, assignment or subcontract. 
 
14. TERMINATION. 
Either party may terminate this contract by sixty (60) days written notice to the other party. 
 
C. For Cause: The City or Consultant may terminate the Agreement if the other party is in material 
breach of this Agreement, and such breach has not been corrected to the other party’s reasonable 
satisfaction in a timely manner. Notice of termination under this Section shall be given by the party 
terminating this Agreement to the other, not fewer than thirty (30) business days prior to the effective 
date of termination. 

 
D. For Reasons Beyond Control of Parties: Either party may terminate this Agreement without recourse 
by the other where performance is rendered impossible or impracticable for reasons beyond such 
party’s reasonable control, such as, but not limited to, an act of nature, war or warlike operation, civil 
commotion, riot, labor dispute including strike, walkout or lockout, except labor disputes involving the 
Consultant’s own employees, sabotage, or superior governmental regulation or control. Notice of 
termination under this Section shall be given by the party terminating this Agreement to the other, not 
fewer than thirty (30) business days prior to the effective date of termination . 

 
E. For Convenience: Either party may terminate this Agreement without cause, upon thirty (30) days 
written notice to the other party. 

 
F. Actions upon Termination: if termination occurs not the fault of the Consultant, the Consultant shall 
be paid for the services properly performed prior to the actual termination date, with any reimbursable 
expenses then due, but such compensation shall not exceed the maximum compensation to be paid 
under the Agreement. The Consultant agrees this payment shall fully and adequately compensate the 
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Consultant and all subconsultants for all profits, costs, expenses, losses, liabilities, damages, taxes and 
charges of any kind (whether foreseen or unforeseen) attributable to the termination of this Agreement. 
Upon termination, the Consultant shall provide the City with the most current design documents, 
contract documents, writings and other products the Consultant has produced to termination, along with 
copies of all project-related correspondence and similar items. The City shall have the same rights to 
use these materials as if termination had not occurred; provided however, that the City shall indemnify 
and hold the Consultant harmless from any claims, losses, or damages to the extent caused by 
modifications made by the City to the Consultant’s work product. 

 
15. STANDARD OF PERFORMANCE. 
The standard of performance applicable to Firm’s services will be the degree of skill and diligence 
normally employed by professional Firms performing the same or similar services at the time the services 
under this Agreement are performed. 
 
16. OWNERSHIP AND USE OF RECORDS AND DOCUMENTS. 
Original documents, drawings, designs, reports, or any other records developed or created under this 
Agreement shall belong to and become the property of the City. All records submitted by the City to the 
Firm shall be safeguarded by the Firm. The Firm shall make such data, documents and files available to 
the City upon the City’s request. If the City’s use of the Firm’s records or data is not related to this project, 
it shall be without liability or legal exposure to the Firm. 
 
Under Washington State Law (reference RCW Chapter 42.56, the Public Records Act [PRA]) all materials 
received or created by the City of Spokane are public records and are available to the public for viewing 
via the City Clerk’s Records (online) or a valid Public Records Request (PRR). 
 
All data generated from the system shall be the property of the City. At the end of the contract term, or at 
any other time during the duration of the contract, as requested by the City, the Firm shall make available 
to the City within seventy-two (72) hours of request, in Microsoft Excel, CSV or XML files, all City owned 
data. 
 
Firms shall preserve City access to web-based software interface for searching, filtering, and viewing all 
City owned data for 180 days after the termination of the contract. 
 
At contract termination, all data shall be returned to the City and destroyed by the vendor after the City 
has confirmed successful receipt of the data. This includes clearing the data from any backup or disaster 
recovery system set in place by the vendor. This data cannot be sold or used after the contract expires. 
 
17. ANTI KICK-BACK. 
No officer or employee of the City of Spokane, having the power or duty to perform an official act or 
action related to this Agreement shall have or acquire any interest in the Agreement, or have solicited, 
accepted or granted a present or future gift, favor, service or other thing of value from or to any person 
involved in this Agreement. 
 
18. MISCELLANEOUS PROVISIONS. 
A. Amendments/Modifications: This Agreement may be modified by the City in writing when 

necessary, and no modification or Amendment of this Agreement shall be effective unless 
signed by an authorized representative of each of the parties hereto. 

B. The Firm, at no expense to the City, shall comply with all laws of the United States and 
Washington, the Charter and ordinances of the City of Spokane; and rules, regulations, orders 
and directives of their administrative agencies and officers. Without limiting the generality of this 
paragraph, the Firm shall comply with the requirements of this Section. 

C. This Agreement shall be construed and interpreted under the laws of Washington. The venue 
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of any action brought shall be in a court of competent jurisdiction, located in Spokane County, 
Washington. 

D. Captions: The titles of sections or subsections are for convenience only and do not define or 
limit the contents. 

E. Severability: If any term or provision is determined by a court of competent jurisdiction to be 
invalid or unenforceable, the remainder of this Agreement shall not be affected, and each term 
and provision shall be valid and enforceable to the fullest extent permitted by law. 

F. Waiver: No covenant, term or condition or the breach shall be deemed waived, except by written 
consent of the party against whom the waiver is claimed, and any waiver of the breach of any 
covenant, term or condition shall not be deemed a waiver of any preceding or succeeding breach 
of the same or any other covenant, term of condition. Neither the acceptance by the City of any 
performance by the Firm after the time the same shall have become due nor payment to the 
Firm for any portion of the Work shall constitute a waiver by the City of the breach or default of 
any covenant, term or condition unless otherwise expressly agreed to by the City in writing. 

G. Entire Agreement: This document along with any exhibits and all attachments, and 
subsequently issued addenda, comprises the entire agreement between the City and the Firm. 
If conflict occurs between Agreement documents and applicable laws, codes, ordinances or 
regulations, the most stringent or legally binding requirement shall govern and be considered a 
part of this Agreement to afford the City the maximum benefits. 

H. No personal liability: No officer, agent or authorized employee of the City shall be personally 
responsible for any liability arising under this Agreement, whether expressed or implied, nor for 
any statement or representation made or in any connection with this Agreement. 

 
IN WITNESS WHEREOF, in consideration of the terms, conditions and covenants contained, or attached 
and incorporated and made a part, the parties have executed this Agreement by having legally- binding 
representatives affix their signatures below. 
 

CITY OF SPOKANE     FIRM/COMPANY 
 
 

By  By   
Signature Date Signature Date 
 
 
 
Type or Print Name Type or Print Name 
 
 
 
Title Title 
 
 
Attest: Approved as to form: 
 
 
 
 
City Clerk Assistant City Attorney 
 
Attachments that are part of this Agreement: 
Exhibit A – Scope of Work 
Exhibit B – RFP 
Exhibit C – Awarded Vendor Proposal 
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Exhibit D – Certificate Regarding Debarment 
Exhibit E – Service Level Agreement(s) 



 
RFP #5451-21 
7/20/2021   35 

EXHIBIT D 
 
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND 
VOLUNTARY EXCLUSION 
 

1. The undersigned (i.e., signatory for the Subrecipient / Contractor / Consultant) certifies, to the best of its knowledge and 
belief, that it and its principals: 

 
A. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 

covered transactions by any federal department or agency; 
B. Have not within a three-year period preceding this contract been convicted or had a civil judgment rendered against 

them for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or 
performing a public (federal, state, or local) transaction or contract under a public transaction; violation of federal 
or state antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statements, tax evasion, receiving stolen property, making false claims, or obstruction of 
justice; 

C. Are not presently indicted or otherwise criminally or civilly charged by a government entity (federal, state, or 
local) with commission of any of the offenses enumerated in paragraph (1)(b) of this certification; and, 

D. Have not within a three-year period preceding this contract had one or more public transactions (federal, state, or 
local) terminated for cause or default. 

 
2. The undersigned agrees by signing this contract that it shall not knowingly enter into any lower tier covered transaction with 

a person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this covered 
transaction. 

 
3. The undersigned further agrees by signing this contract that it will include the following clause, without modification, in all 

lower tier covered transactions and in all solicitations for lower tier covered transactions: 
 
Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion – Lower Tier Covered Transactions 
 

1. The lower tier contractor certified, by signing this contract that neither it nor its principals is presently 
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any federal department or agency. 

 
2. Where the lower tier contractor is unable to certify to any of the statements in this contract, such 

contractor shall attach an explanation to this contract. 
 

4. The terms covered transaction, debarred, suspended, ineligible, lower tier covered transaction, person, primary covered 
transaction, principal, and voluntarily excluded, as used in this exhibit, have the meanings set out in the Definitions and 
Coverage sections of the rules implementing Executive Order 12549. The undersigned may contact the City for assistance 
in obtaining a copy of these regulations. 

 
5. I understand that a false statement of this certification may be grounds for termination of the contract. 

 
 
 
 

 

Name of Subrecipient / Contractor / Consultant (Type or Print) 

 
 
 

 

Program Title (Type or Print) 

 

Name of Certifying Official (Type or Print) 

Title of Certifying Official (Type or Print) 

 
 
 

 

Signature 
 
 

 

Date (Type or Print) 
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Exhibit E – Service Level Agreement 
 

Service Level Agreement  

This Service Level Agreement is intended to provide an understanding of the services provided by 
_________________ (“FIRM”) and the companies they subcontract with to the CITY of Spokane 
(“CITY”).  

Customer (End-User) Support  

The FIRM is to provide comprehensive customer support to assist customers with registration and 
initial use of the MPP System, addressing and correcting errors with customer parking transactions 
(incorrect plate number, location, time, etc.), and transaction or payment disputes. FIRM shall have the 
ability to provide customer service support to address complaints and refund requests. Customer 
service support shall be provided in both English and Spanish. The CITY expects that user experience is 
easy to understand, inclusive and accessible. The customer should be able to perform parking functions 
within the MPP System with ease regardless of the user’s experience, knowledge, and technical ability.  

The following customer service and support functions are expected to be available from the MPP 
System: 

• The FIRM shall provide toll-free live customer support, 7 days a week, excluding CITY parking 
meter holidays, between the hours of 6:00 AM, to 10:00 PM, PST to assist customers with 
registration, correction of customer transactions and transaction disputes. 

• The FIRM shall provide support in both English and Spanish. 
• The FIRM shall log all customer interactions and provide the CITY with immediate access to 

reports and detailed logs associated with customer correspondences and exchanges. 
CITY Support 

A single point of contact for the CITY is required during normal business hours; M-F 8:00 AM – 5:00 PM, 
PST. _____________________________ has been identified by the FIRM as the dedicated point of 
contact for the CITY. The FIRM will coordinate, in advance, scheduled time off and identify an alternate 
point of contact during these designated times. Timely, same day responses are required. 

The FIRM’s escalation matrix based on time of day and the support and response commitment 
throughout the term of this Agreement is as follows: 

[Will be added by Firm} 

Training  

[FIRM’s training outline including a detailed description of implementation and equipment training for 
the various CITY functions (e.g., configuration, management, reporting) and the number of personnel 
allowed to participate] 
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The FIRM shall supply and keep current hard and digital copies of all operating, training, repair, and 
user’s manuals, which includes detailed instructions for system usage. All manuals are to be kept up to 
date throughout the duration of the contract. 

FIRM shall provide technical bulletins that identify product notifications, technology updates, lessons 
learned from other installations and overall system and performance details including software and 
Firmware upgrades with an explanation of features and improvements, with each software release, 
but at a minimum quarterly frequency. 

[FIRM’s plan on how upgrades to the MPP System will be distributed, communicated, and implemented 
(e.g., training of appropriate staff) during the term of the contract including ongoing refresher training 
available to the CITY.] 

Liquidated Damages 

The following are the proposed liquidated damages (“LD”) that have been incorporated into the 
SLA.  While it is not the intention of the City to seek a punitive relationship, we are seeking an integrated 
solution that performs to the standards described throughout your proposal.  

1. LD: A failure of the System that results in either no payment transaction being accepted or 
application of the wrong rates. 

Threshold: During operating hours, a single failure that exceeds 20% of the total parking 
spaces or multiple failures in one day that together exceed 20%.   

Penalty: No warning will be issued prior to assessment of liquidated damages for this 
failure.  An average daily rate formula will be finalized with the selected Firm.  For 
purposes of this solicitation, assume $10.00 per day by the total number of affected 
parking spaces. 

2. LD: The Vendor fails to maintain Payment Card Industry (PCI) Data Security Standard 
Certification.  

Threshold: Any lapse in PCI certification status. 

Penalty: No warning will be issued prior to assessment of liquidated damages for this 
Failure. The Vendor may be assessed liquidated damages of $10,000 the first month of 
non-compliance and $20,000 for each additional month until the Failure is cured. For all 
future such Failures, the Vendor will be assessed liquidated damages in the amount of 
$25,000 per month until the Failure is cured. 

 

 



































































































DAVID L. HOLLER 
 (914) 843-2632 • david.holler@parkmobile.io 

 
 

VICE PRESIDENT OF SALES 
 

Dynamic sales executive with over 15 years of solid experience leading sales teams and exceeding sales goals 
for highly technical products and services in parking technology, fintech and healthcare.  
 

PROFESSIONAL CAREER & KEY ACHIEVEMENTS 
_____________________________________________________________________________ 
 
Parkmobile, LLC – Atlanta, GA       December 2017-Present 
Vice President, Sales  

• Responsible for revenue growth and achieving sales quota for on demand mobile payments business—
leading a team of 4 Regional Sales Managers.  

• Attend parking and municipal trade shows, present to large groups, draft proposals, quotes and 
oversee RFP responses and contract process. 

 
T2 Systems – Indianapolis, IN       February 2015-December 2017 
Northeast Regional Sales Manager 

• Responsible for growth of multi-space parking meters, BI data analytics tool, PARCs and enforcement 
product line revenue in the Northeast via direct and channel sales. 

• Attended trade shows, presentations and industry events.  
 
Startup Consulting-Mobile App        August 2014-February 2015 
New York, NY 

• Short term project assisting parking app start up with building out sales team and establishing 
municipal client base. 

 
Complus Data Innovations, Inc. – Tarrytown, NY      January 2007-August 2014 
Vice President of Sales and Business Development        
Director of Sales and Business Development        

• Responsible for putting together formal RFP responses, informal proposals and multi-year contracts for 
municipal parking enforcement software and hardware. 

• Responsible for leading client presentations to local government groups including City Council 
meetings and presentations to high level municipal decision makers. 

• Attend State, Regional, National and International trade shows for law enforcement, municipal, finance 
and parking trade groups. 

• Established corporate social media presence, Search Engine Optimization efforts and oversaw 
traditional marketing, promotion and advertising campaigns.  
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B. Include a list of contracts the Firm has had during the last three (3) years that relate to 
the Firm’s ability to perform the services needed under this RFP. Provide contract period, 
contact names, phone numbers and e-mail addresses. Identify three (3) specific 
references from this list and briefly describe the work accomplished. Do not include 
Spokane City staff as references. The Firm grants permission to the City to contact the 
list provided. 
 
There are not many cities in the United States that currently have a multi-vendor offering. 
However, many cities are actively exploring this option and we anticipate more cities to adopt a 
multi-vendor approach in the future. Two of our large multi-vendor clients are Asbury Park, NJ 
and Montgomery County, MD. You can read more information about those programs and an 
additional program in Pittsburgh below.  
 
City of Asbury Park, NJ 
1 Municipal Plaza, Asbury Park, NJ 07712 
Contact: Michael Manzell, 732-502-5727 
michael.manzella@cityofasburypark.com  
The City of Asbury Park is a thriving community on the Jersey Shore known for its live music 
scene, art festivals and beaches. With over 16,000-year-round residents and a huge influx of 
thousands of shore visitors, parking is often in high demand and short supply. With over 3,000 
on-street spaces, Asbury Park added ParkMobile as an additional payment option to the 
existing closed loop “Park Asbury” white label parking app and IPS multi-space meters in June 
2019. ParkMobile has over 30 New Jersey municipalities and Asbury Park understood the 
benefits of tapping into the ParkMobile network for both residents and visitors that already have 
the ParkMobile app. As part of the setup, the existing Zone numbers were used for consistency 
and are the same for all vendors. Separate signage and decals were provided individually by 
each vendor. In addition, ParkMobile’s integration with Vigilant Solutions is being used for 
license plate enforcement in Asbury Park. 
 
Montgomery County, MD  
100 Edison Park Dr., 4th Floor, Gaithersburg, MD 20878 
Contact: Benjamin Morgan  240-777-8740  
benjamin.morgan@montgomerycountymd.gov  
Montgomery County is a busy suburban area just outside Washington D.C. The County initially 
launched another mobile payment vendor and later ParkMobile added as an option for a few off-
street locations with single space meters.  Montgomery County wanted to tap into the large 
network of users ParkMobile has in the DC Metro area with large municipal clients Washington 
D.C., Arlington, Annapolis and Prince George’s County. After a successful initial launch of in 
Montgomery County, ParkMobile continued to expand to the County's remaining off-street 
locations and on-street single space meters.  ParkMobile is now live at over 18,000 spaces 
throughout the County offering business continuity when the other provider ceased operation in 
May 2020.  
 
Pittsburgh Parking Authority  
232 Boulevard of the Allies, Pittsburgh, PA 15222 
Contact: Dave Onorato   412-560-2511 
donorato@pittsburghparking.com 
Background: After receiving inquiries from residents requesting a pay-by-phone method and 
seeing the model operate well in other cities, the PPA issued an RFP nationwide. In 2015, the 
PPA added mobile parking payments with its launch of the Go Mobile PGH app, powered by 
ParkMobile. Customers can use the app to park at any of the city’s 32 surface lots or 11,000 on-
street, pay-by-plate metered spaces. ParkMobile integrates with CALE multi-space meters and 
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Gtechna LPR for Pittsburgh’s enforcement needs. Because customers were already familiar 
with pay-by-plate technology, adding a mobile payment option was a seamless transition.  
 
In addition to the above listed reference programs, we have implemented hundreds of other 
programs across the US in the last 3 years which use our ParkMobile app. A short list of some 
of these programs is below: 
 

• Western Washington University 
• Seattle, WA (via LAZ Parking and SP Plus) 
• Boise, ID (Diamond Parking) 
• Boise State University 
• Emeryville, CA 
• Fresno,CA 
• Hood River, OR 
• Minneapolis, MN 
• Oakland, CA 
• Sacramento, CA 
• Santa Ana, CA 

 
C. If the Firm has had a contract terminated for default in the last five (5) years, describe 
the incident. Termination for default is defined as notice to stop performance due to the 
Firm’s non-performance or poor performance and if the issue of performance was either 
(a) not litigated due to inaction on the part of the Proposer, or (b) litigated and such 
litigation determined that the Proposer was in default. Provide other party’s name, 
address, phone number and email address. If no such termination for default has been 
experienced by the Firm in the past five (5) years, so indicate. 
 
ParkMobile has not had a contract terminated for default in the last five (5) years. 
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Proposal Section #4: Technical Requirements 
Table 
 
We have completed and submitted our Technical Compliance Matrix separately to this proposal 
document, as required in Addendum 1. 
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Proposal Section #5: Technical Compliance 
Matrix 
 
We have completed and submitted our Technical Compliance Matrix separately to this proposal 
document, as required in the RFP. 
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Proposal Section #6: Cost Proposal 
 
We have submitted our Cost Proposal separately as an excel file, as required in the RFP. 
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Proposal Section #7: Agreement 
 
Per the RFP requirements, we have uploaded any proposed modifications to the language of 
the City’s Agreement to the procurement portal. 
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