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SPOKANE Agenda Sheet for City Council Meeting of: | Date Rec’d 10/28/2020
’P@'“‘\ 11/09/2020 Clerk’s File # | OPR 2017-0259
A MY Renews #

Submitting Dept INNOVATION & TECHNOLOGY Cross Ref #

Contact Name/Phone | MICHAEL 625-6468 Project #

Contact E-Mail MSLOON@SPOKANECITY.ORG Bid #

Agenda Item Type Contract Item Requisition # | CR22059

Agenda Item Name

5300 JTI JUSTWARE EPROBATION AMENDMENT

Agenda Wording

Amendment to contract OPR2017-0259, which is the replacement/upgrade of the legal case management

software platform used by Spokane Municipal Court, as well as Prosecutors, Probation and the Public

Defender's office. Term is Nov. 1, 2020-June 30,2022

Summary (Background)

The replacement of the current Legal Case Management System (Justware) was approved in 2017 and the

implementation is currently in process. Since the initial approval in 2017, the Probation Department has gone

through significant business changes that affect the current configuration of the eProbation module. This

contract amendment is required in order to provide additional configurations and functionality of the

eProbation module in support of the Probation Department business processes.

Fiscal Impact

Grant related? NO

Public Works? NO

Budget Account

Expense $ 85,000.00 # 5310-73100-94000-56403

Select $ #

Select $ #

Select $ #

Approvals Council Notifications

Dept Head SLOON, MICHAEL Study Session\Other | PIES 10/26/2020
Division Director FINCH, ERIC Council Sponsor

Finance BUSTOS, KIM Distribution List

Leqgal ODLE, MARI Accounting - ywang@spokanecity.org

For the Mayor

ORMSBY, MICHAEL

Contract Accounting - aduffey@spokanecity.org

Additional Approvals

Legal - modle@spokanecity.org

Purchasing

WAHL, CONNIE

Purchasing - cwahl@spokanecity.org

IT - itadmin@spokanecity.org

Tax & Licenses

Maryjoe Rodriguez - mrodriguez@journaltech.com




Public Infrastructure, Environment & Sustainability (PIES) Committee

Briefing Paper

Division & Department:

Innovation and Technology Services Division

Subject:

Journal Technologies eSuite Amendment OPR2017-0259

Date:

October 26, 2020

Author (email & phone):

Michael Sloon, msloon@spokanecity.org, 625-6468

City Council Sponsor:

Executive Sponsor:

Eric Finch and Michael Sloon

Committee(s) Impacted:

PIES Committee

Type of Agenda item:

. Consent D Discussion DStrategicInitiative

Alignment: (link agenda item
to guiding document —i.e.,
Master Plan, Budget, Comp
Plan, Policy, Charter, Strategic
Plan)

Amendment to OPR2017-0259 for expanded configuration of the
eProbation module.

Utilizing Budget Account #5310-731000-94000-56403

Strategic Initiative:

Sustainable Resources

Deadline:

October 31, 2020

Outcome: (deliverables,
delivery duties, milestones to
meet)

An amended contract in order to implement the additional
configuration for eProbation.

Background/History:

The replacement of the current Legal Case Management System (Justware) was approved in 2017 and

the implementation is currently in process. Since the initial approval in 2017, the Probation
Department has gone through significant business changes that affects the current configuration of
the eProbation module. This contract amendment is required in order to provide additional
configurations and functionality of the eProbation module in support of the Probation Department

business processes. This contact amendment includes additional professional services for expanding

the eProbation module configuration, which is an additional $85,000. Original contract amount is
$413,000 not including tax. New contract amount is $498,000 not including tax.

Executive Summary:

e Contract with Journal Technologies, Inc. for professional services to expand the eProbation
module configuration, which is part of the new legal case management system eSeries.

e Requesting additional $85,000 for professional services.

e Termis November 1, 2020 — June, 2022

Budget Impact:

Approved in current year budget? |.Yes No

Annual/Reoccurring expenditure? |. Yes
If new, specify funding source:

DNO

Other budget impacts: (revenue generating, match requirements, etc.)

Operations Impact:

Consistent with current operations/policy?
Requires change in current operations/policy?

Specify changes required:
Known challenges/barriers:

|. Yes
D Yes

DNO
|.No




City Clerk's No. OPR 2017-0259

(Cc I T Y O F|
City of Spokane
""“Q CONSULTANT AGREEMENT
AMENDMENT / EXTENSION

Title: SOFTWARE LICENSE SUPPORT
AND MAINTENANCE AGREEMENT

This Contract Amendment / Extension is made and entered into by and between the CITY
OF SPOKANE as (“City”), a Washington municipal corporation, and JOURNAL
TECHNOLOGIES, INC., whose address is 832 South 100 West, Logan, Utah 84321 as
(“Consultant”), individually hereafter referenced as a “party”, and together as the “parties”.

WHEREAS, the parties entered into a Contract wherein the Consultant agreed to provide
certain Software License, Maintenance and Support for the City; and

WHEREAS, a change or revision of the original contract has been requested, and the
Contract time for performance needs to be extended, thus the original Contract needs to be
formally Amended and Extended by this written document; and

-- NOW, THEREFORE, in consideration of these terms, the parties mutually agree as
follows:

1. CONTRACT DOCUMENTS.

The original Contract, dated April 24, 2017, any previous amendments, addendums and / or
extensions / renewals thereto, are incorporated by reference into this document as though written
in full and shall remain in full force and effect except as provided herein.

2. EFFECTIVE DATE.
This Contract Amendment / Extension shall become effective on November 1, 2020 and shall be
completed by June 30, 2022.

3. AMENDMENTS.
The original Contract is amended to provide additional configurations and functionally of the
eProbation module in support of the Probation Department in accordance with the attached
Statement of Work.

4. COMPENSATION.

The City shall pay an additional amount not to exceed EIGHTY FIVE THOUSAND AND NO/100
DOLLARS ($85,000.00) for everything furnished and done under this Contract
Amendment/Extension. This is the maximum amount to be paid under this Amendment, and shall
not be exceeded without the prior written authorization of the City, memorialized with the same
formality as the original Contract and this document.



IN WITNESS WHEREOF, in consideration of the terms, conditions and covenants contained, or
attached and incorporated and made a part, the parties have executed this Contract Amendment
/ Extension by having legally-binding representatives affix their signatures below.

JOURNAL TECHNOLOGIES, INC. CITY OF SPOKANE

By By

Signature Date Signature Date
Type or Print Name Type or Print Name

Title Title

Attest: Approved as to form:

City Clerk Assistant City Attorney

20-180



Exhibit G
Statement of Work

City of Spokane (“Client”)
and

Journal Technologies, Inc. (“Journal Technologies™)

Journal

Journal Technologies, Inc. - 915 E. 15t Street, Los Angeles, CA 90012



Cost, Project Phases and Plan

Background

Pursuant to the terms and conditions of this Statement of Work, and those of the Agreement between the
parties, the configuration of eProbation will be expanded upon for the Spokane Municipal Probation
department. Journal Technologies and the Spokane Municipal Probation Department have established this
Statement of Work to encompass the requested enhancements and changes to the configuration previously
delivered.

In accordance with Section 2.3.2 (“Incorporation of Statement of Work”) of the Professional Services
Agreement between the parties, this Statement of Work, as of the date of the last signature below, shall be
incorporated into the Professional Services Agreement and shall constitute an agreement under and be
subject to the non-conflicting provisions of that Professional Services Agreement.

Cost

The services contained in this Statement of Work will be delivered at the cost of $85,000. For the avoidance
of doubt, this cost is in addition to the costs for professional services set forth in the Agreement at the time
of its execution, April 24, 2017, and is in exchange for additional configuration work not included in the
parties’ Agreement at the time of its execution.

Project Phases and Plan
Journal Technologies and Client shall work together under these general phases.

A. Provide Ongoing Project Management
Journal Technologies creates a monthly status report, but its tracking tools allow for real-time
tracking of configuration velocity and release schedules. The Client will need to manage its
resources, schedules and budgets, but the Journal Technologies project manager will manage the
Journal Technologies resources, configuration deliverables, and manage the Scope of Work.

B. Configuration
Functional pieces to be configured per this Statement of Work:
1) Structural Changes

a) No longer use person record. All aspects will be moved to the Client record.

b) Assessments will be moved under the supervision sub-case.

c) Assessments will be shared among supervision cases (if staff perform an assessment in
one, it will show in the assessments section of the others). Assessments must be
accessible in the client record whether or not the cases are closed.

d) Case Plan (Behavior Change Plan) will be moved under the supervision sub-case. -
The Case Plan will live under the case file (sub-case) specific to the court conditions,
risk/needs. If possible, show the case plan on other case files (sub-cases) if more than
one active case is being monitored concurrently. Also, if possible, when creating the
case plan, Journal Technologies would like to link the plan to
conditions/requirements of other active cases.



1) Journal Technologies will deliver a method to create/monitor case plans on
multiple cases from a central perspective. Details will be added on the solution
once Journal Technologies has explored the available tools. This will happen at
the beginning of configuration of this item.

i1) If unable to successfully deliver the functionality above, Journal Technologies will
work with Client to create a “workaround” or mutually agreed upon alternate
solution.

e) Notes will be taken at the sub-case level, but should roll into the overall

“chronological notes on the name.

f) Recommendation creation and tracking

1) Need the ability to track what the recommendations were and what is ordered. Be
able to track and see whether or not the recommendations “adhered to.”

i1) Journal Technologies will add a recommendations add form and folder view to
contain the recommendations.

ii1) Recommendations may be added pre-sentence and post-violation.

iv) Recommendations shall be added to the JDA document to be sent to eCourt.

g) When violations are logged, they should NOT be sent to the court. They should be
compiled, then the user should generate a “court report” which will then pull the
violations and recommendations into it. The violations should also be sent via the
interface to eCourt, eProsecutor and eDefender as they are currently (July2020).

1) Violations are two types — 1. Technical and 2. Major.
i1) Violations shall be linked to items in the Behavior Change Plan
1i1) Outcomes and sanctions of these violations shall be added and tracked
iv) Compliance to the outcome shall be tracked
v) A JDA template will be written to pull in technical violations in the form of a
Probation Agreement
vi) Only major violations are sent to the court.
2) Case Plan (Behavior Change Plan)
a) Configure the structure to follow what Journal Technologies implemented in SLC.

1) SLC Contains 3 layers
(1) Criminogenic Need
(2) Goal
(3) Tool
i1) Journal Technologies can re-define these layers and potentially add a layer, if
needed. Journal Technologies and Client will jointly assess and apply the best
approach.
b) Show color coded domain breakdown for the Criminogenic Needs based on results of
the ORAS-CST Risk Assessment Domains.
1) The domain score and the overall assessment score remain. However the level
must be capable of override.
i1) Journal Technologies will configure an override process to designate the override
to be approved by appropriate staff.
c) Allow for probation staff to update goals/tools to be used toward the Criminogenic
Needs



1) Provide a structure for prioritization of criminogenic needs and the prosocial
factors for each. One goal may be tied to many criminogenic needs and one
criminogenic need may have many goals.

i1) Personal goals should be tracked with the ability to link to court conditions and
barriers (Michael to provide the list of 10-15 barriers).

3) Risk Assessments built in as system Questionnaires (If the algorithms are provided,
Assessments will be configured to calculate the scores)
a) ORAS CST - Community Supervision Tool
b) Michigan Alcoholism Screening Test
¢) Ontario Domestic Assault Risk Assessment
d) University of Rhode Island Change Assessment Scale

e) K6+ - Kessler Psychological Distress Scale
f) ORAS CSST - COMMUNITY SUPERVISION SCREENING TOOL
4) Header modifications
a) Most recent ORAS CST Score overall risk level and needs level will show in the
header
1) If from an override, the override risk level will be displayed.
b) Update columns to include “hover over” functionality for additional info
1) Demographic information
(1) Including Alias/AKA/Nickname
i1) Active Supervisions
(1) Including both pre/post adjudication cases in all supervision types (EM, DOC,
MHC, VET, DUI)
1i1) Upcoming events
(1) Office Events
(2) Court Events
5) Configure Specialty Court case add forms/edit forms/folder views to match SLC
configuration.
a) Treatment Court configuration Phases must be configured. Journal Technologies will

begin with the model set up for SLC and modify for the following:
i) DUI Court
1) Veterans Court
1i1) Mental Health Court
iv) Configurable new programs
6) Pretrial Supervision case add forms/edit forms/folder views to begin with the SLC
configuration to be modified for the Client

7) Configure programs/classes in TimeSlots

a) Alive at 25

b) EHM Orientation

¢) Track compliance to the programs and classes

1) These are the classes for now, with Thinking for a Change, Moral Reconation

Therapy (MRT) and MRT- DV, and Attitudinal Dynamics of Driving to be added.
This is more than whether a client shows up, but includes notes that are private per
the instructor and not shared overall due to the nature of the courses and the
average length of the education/program courses may range from 12 — 26 weeks



with checked completion items per week. There are specific structure requirements
for each of the programs outlined.
8) Early termination data and workflow
a) The current (July 2020) environment contains a work queue configured for early
termination workflow
1) Journal Technologies will review and enhance, if necessary, this queue and
process.
9) Supervision Summary Report
a) Create a report to be run from the name summary which will look across all
supervision cases to report on conditions in each case, compliance/issue/status of all
conditions. If possible, link back to the subcase.
10) Notes will be taken at the sub-case level, but should roll into the overall “chronological
notes on the name.

C. Public Portal
e Public portal to be configured by Client. Journal Technologies to support and supplement
that effort, not to exceed 40 hours.

D. User Acceptance Testing

e (lient and Journal Technologies will develop a testing plan.

e (Client will conduct full system testing per the testing plan report issues where the
configuration does not match the specification within 15 workdays to Journal Technologies
and appropriate configuration changes will be made. If no issues are reported within 15 days,
then the system configuration will be deemed to be accepted.

e Journal Technologies will fix any issues and the Client will test again.

e There will be a maximum of 3 iterations for testing.

E. Cutover Plan, Implementation Training and Deployment

Client and Journal Technologies will determine the deployment schedule.

Client, with Journal Technologies’ assistance, will develop a training plan.

Client will deliver end user training.

Journal Technologies will create a deployment plan with Client’s assistance.

Prior to the go-live Client will indicate that the System configurations fulfill its requirements
and will pay the fees outlined in the Professional Services Agreement and License,
Maintenance and Support Agreement.

¢ Final conversion and deployment will bring the system live in the production environment.

IN WITNESS WHEREOF, the parties have caused this instrument to be duly executed as of the date last
written below.

[Signature Page Follows]



Client Signature Date
1100 W Mallon Ave, Spokane, WA 99260

Danny Hemnani, Vice President and Director of Implementations Date
Journal Technologies, Inc.



eServices

Washington State Department of Revenue

Services Business Lookup JOURNAL TECHNOLOGIES, INC.

License Information:

Entity name: JOURNAL TECHNOLOGIES, INC.
Business name: JOURNAL TECHNOLOGIES, INC.
Entity type: Profit Corporation
UBI #: 602-789-541
Business ID: 001
Location ID: 0001
Location: Active
Location address: 915 E1ST ST

LOS ANGELES CA 90012-4050
Mailing address: 915 E 1ST ST

LOS ANGELES CA 90012-4050
Excise tax and reseller permit status: Click here
Secretary of State status: Click here
Endorsements
Endorsements held at this location |License # Count Details

Federal Way General Business - 16-101615-00-BL
Non-Resident

Spokane General Business - Non- T11052911BUS
Resident

Governing People May include governing people not registered with Secretary of State

Governing people Title

JOURNAL TECHNOLOGIES, INC.

View Additional Locations

Status

Active

Active

New search

Expiration date

Dec-31-2020

Dec-31-2020

The Business Lookup information is updated nightly. Search date and time: 3/5/2020 9:30:19 AM

Working together to fund Washington's future

https://secure.dor.wa.gov/gteunauth/ /

Page 1 of 1

Back to results

First issuance

Apr-04-2016

Oct-15-2012

3/5/2020
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
3/5/2020

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER Bolton & CompanP/
3475 E. Foothill Blvd., Suite 100
Pasadena, CA 91107

CONTACT
NAME:

PHONE  ext): (626) 799-7000 (A N0y (626) 583-2117

E-MAIL

ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
www.boltonco.com 0008309 INSURER A : Hartford Fire Insurance Company 19682
INSURED . INSURER B : Trumbull Insurance Company 27120
‘IJD%L:Ig/n?(l)I?r?QInglc?gIg?étlgg INSURER C : Hartford Casualty Insurance Company 29424
915E. First Stree INSURER D : Hartford Underwriters Insurance Company 30104
Los Angeles CA 90012 INSURERE :
INSURERF :

COVERAGES CERTIFICATE NUMBER: 54476984

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

R TYPE OF INSURANCE NSD W, POLICY NUMBER (MMBONYYY) | (MBONYYY) LMITS
A | / | COMMERCIAL GENERAL LIABILITY v v/ |72UUNZD0574 1/1/2020 1/1/2021 EACH OCCURRENCE $1,000,000
DAMAGE TO RENTED
‘ CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | $300,000
| V| Deductible $0 MED EXP (Any one person) $10,000
L PERSONAL & ADV INJURY $1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000
| | poLicy |:| P Loc PRODUCTS - COMP/OP AGG | $2,000,000
OTHER: $
B | AUTOMOBILE LIABILITY 72UUNZD0574 1/1/2020 | 1/1/2021 | GOMORERS CEEMT 154,000,000
ANY AUTO BODILY INJURY (Per person) | $
| SLVJVT’\‘OESDONLY iﬁ.‘;‘ggULED BODILY INJURY (Per accident) | $
HIRED - NON-OWNED PROPERTY DAMAGE $
| v/ | AUTOS ONLY v/ | AUTOS ONLY (Per accident)
NO OWNED AUTOS Hired Auto PD Ded $1000°
C |/ | UMBRELLALIAB | / | occuR 72RHUZD0339 1/1/2020 | 1/1/2021 | EAcH OCCURRENCE $10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $10,000,000
DED ‘ v ‘ RETENTION $ 10,000 $
D |WORKERS COMPENSATION 72WEGH2790 1/1/2020 1/1/2021 PER OTH-
AND EMPLOYERS' LIABILITY YIN 4 ‘ STATUTE ‘ ER
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $1,000,000
OFFICER/MEMBER EXCLUDED? N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $1.000.000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 1,000,000
A |Software Errors & Omissions & Cyber 72 TE 0323455-19 1/1/2020 1/1/2021 Limit $5,000,000 per Glitch
Liability - PROFESSIONAL LIABILITY Limit: $5,000,000 Aggregate
CLAIMS MADE FORM Retention $250,000
A _|Crime - Employee Theft 72UUNZD0574 1/1/2020 1/1/2021 Limit $50,000

contract/agreement. Additional Insured(s): City of Spokane, MIS Department

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

GL Additional Insured, Primary & Non-Contributory Wording and Waiver of Subrogation apply per HG 00 01 09 16 attached, only if required by written

CERTIFICATE HOLDER

CANCELLATION

City of Spokane, MIS Department

Attn: Joan Hamilton, Operations Manager
808 W Spokane Falls Blvd., 7th Floor
Spokane WA 99201-3344

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Arbrcihzas—

Debra Rosas

ACORD 25 (2016/03)

54476984 | DAILJOU-C1 |

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

(Journal Tech) 20/21 GL,AU,WC,UMB,$5M E&O,CRIM | Cory Hospedales | 3/5/2020 1:45:10 PM (PST) | Page 1 of 6




Journal Technologies, Inc.
72UUNZDO0574

with respect to duties as such. That
representative will have all your rights and
duties under this Coverage Part.

e. Unnamed Subsidiary

Any subsidiary, and subsidiary thereof, of
yours which is a legally incorporated entity of
which you own a financial interest of more
than 50% of the voting stock on the effective
date of the Coverage Part.

The insurance afforded herein for any
subsidiary not named in this Coverage Part
as a named insured does not apply to injury
or damage with respect to which such insured
is also a named insured under another policy
or would be a named insured under such
policy but for its termination or the exhaustion
of its limits of insurance.

3. Newly Acquired Or Formed Organization

Any organization you newly acquire or form,
other than a partnership, joint venture or limited
liability company, and over which you maintain
financial interest of more than 50% of the voting
stock, will qualify as a Named Insured if there is
no other similar insurance available to that
organization. However:

a. Coverage under this provision is afforded only
until the 180th day after you acquire or form
the organization or the end of the policy
period, whichever is earlier;

b. Coverage A does not apply to "bodily injury”
or "property damage" that occurred before
you acquired or formed the organization; and

c. Coverage B does not apply to "personal and
advertising injury" arising out of an offense
committed before you acquired or formed the
organization.

. Nonowned Watercraft

With respect to watercraft you do not own that is
less than 51 feet long and is not being used to
carry persons for a charge, any person is an
insured while operating such watercraft with your
permission. Any other person or organization
responsible for the conduct of such person is
also an insured, but only with respect to liability
arising out of the operation of the watercraft, and
only if no other insurance of any kind is available
to that person or organization for this liability.

However, no person or organization is an insured

with respect to:

a. "Bodily injury" to a co-"employee" of the
person operating the watercraft; or

b. "Property damage" to property owned by,
rented to, in the charge of or occupied by you
or the employer of any person who is an
insured under this provision.

Page 12 of 21

54476984 | DAILJOU-C1

5. Additional Insureds When Required By

Written Contract, Written Agreement Or
Permit

The following person(s) or organization(s) are an
additional insured when you have agreed, in a
written contract, written agreement or because of
a permit issued by a state or political subdivision,
that such person or organization be added as an
additional insured on your policy, provided the
injury or damage occurs subsequent to the
execution of the contract or agreement.

A person or organization is an additional insured
under this provision only for that period of time
required by the contract or agreement.

However, no such person or organization is an
insured under this provision if such person or
organization is included as an insured by an
endorsement issued by us and made a part of
this Coverage Part.

a. Vendors

Any person(s) or organization(s) (referred to
below as vendor), but only with respect to
"bodily injury" or "property damage" arising
out of "your products" which are distributed or
sold in the regular course of the vendor's
business and only if this Coverage Part
provides coverage for "bodily injury" or
"property damage" included within the
"products-completed operations hazard".

(1) The insurance afforded the vendor is
subject to the following additional
exclusions:

This insurance does not apply to:

(a) "Bodily injury" or "property damage" for
which the vendor is obligated to pay
damages by reason of the assumption
of liability in a contract or agreement.
This exclusion does not apply to
liability for damages that the vendor
would have in the absence of the
contract or agreement;

(b) Any express warranty unauthorized by
you;

(c¢) Any physical or chemical change in the
product made intentionally by the
vendor;

(d) Repackaging, except when unpacked
solely for the purpose of inspection,
demonstration,  testing, or the
substitution of parts under instructions
from the manufacturer, and then
repackaged in the original container;

(e) Any failure to make such inspections,
adjustments, tests or servicing as the
vendor has agreed to make or normally

HG 00 01 09 16

(Journal Tech) 20/21 GL,AU,WC,UMB,$5M E&O,CRIM | Cory Hospedales | 3/5/2020 1:45:10 PM (PST) | Page 2 of 6



undertakes to make in the usual
course of business, in connection with
the distribution or sale of the products;

(f) Demonstration, installation, servicing
or repair operations, except such
operations performed at the vendor's
premises in connection with the sale of
the product;

(g9) Products which, after distribution or
sale by you, have been labeled or
relabeled or used as a container, part
or ingredient of any other thing or
substance by or for the vendor; or

(h) "Bodily injury" or "property damage"
arising out of the sole negligence of the
vendor for its own acts or omissions or
those of its employees or anyone else
acting on its behalf. However, this
exclusion does not apply to:

(i) The exceptions contained in Sub-
paragraphs (d) or (f); or

(ii) Such inspections, adjustments,
tests or servicing as the vendor has
agreed to make or normally
undertakes to make in the usual
course of business, in connection
with the distribution or sale of the
products.

(2) This insurance does not apply to any
insured person or organization, from
whom you have acquired such products,
or any ingredient, part or container,
entering into, accompanying or containing
such products.

b. Lessors Of Equipment

(1) Any person(s) or organization(s) from
whom you lease equipment; but only with
respect to their liability for "bodily injury”,
"property damage" or "personal and
advertising injury" caused, in whole or in
part, by your maintenance, operation or
use of equipment leased to you by such
person(s) or organization(s).

(2) With respect to the insurance afforded to
these additional insureds this insurance
does not apply to any "occurrence" which
takes place after the equipment lease
expires.

c. Lessors Of Land Or Premises

Any person or organization from whom you
lease land or premises, but only with respect
to liability arising out of the ownership,
maintenance or use of that part of the land or
premises leased to you.

With respect to the insurance afforded these
additional insureds the following additional
exclusions apply:

HG 00 01 09 16

54476984 | DAILJOU-C1

This insurance does not apply to:

1. Any "occurrence" which takes place after
you cease to lease that land; or

2. Structural alterations, new construction or
demolition operations performed by or on
behalf of such person or organization.

. Architects, Engineers Or Surveyors

Any architect, engineer, or surveyor, but only
with respect to liability for "bodily injury",
"property damage" or ‘"personal and
advertising injury" caused, in whole or in part,
by your acts or omissions or the acts or
omissions of those acting on your behalf:

(1) In connection with your premises; or

(2) In the performance of your ongoing
operations performed by you or on your
behalf.

With respect to the insurance afforded these
additional insureds, the following additional
exclusion applies:

This insurance does not apply to "bodily
injury", "property damage" or "personal and
advertising injury" arising out of the rendering
of or the failure to render any professional

services by or for you, including:

1. The preparing, approving, or failing to
prepare or approve, maps, shop drawings,
opinions, reports, surveys, field orders,
change orders or drawings and
specifications; or

2. Supervisory, inspection, architectural or
engineering activities.

This exclusion applies even if the claims
against any insured allege negligence or
other wrongdoing in the supervision, hiring,
employment, training or monitoring of others
by that insured, if the "occurrence" which
caused the "bodily injury" or "property
damage", or the offense which caused the
"personal and advertising injury", involved the
rendering of or the failure to render any
professional services by or for you.

. Permits lIssued By State Or Political

Subdivisions

Any state or political subdivision, but only with
respect to operations performed by you or on
your behalf for which the state or political
subdivision has issued a permit.

With respect to the insurance afforded these
additional insureds, this insurance does not
apply to:

(1) "Bodily injury", "property damage" or
"personal and advertising injury" arising
out of operations performed for the state
or municipality; or
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contract or written agreement that this
insurance is primary and non-contributory
with the additional insured's own insurance.

f. Knowledge Of An Occurrence, Offense,
Claim Or Suit

Paragraphs a. and b. apply to you or to any
additional insured only when such
"occurrence", offense, claim or "suit" is known
to:

(1) You or any additional insured that is an
individual,

(2) Any partner, if you or the additional
insured is a partnership;

(3) Any manager, if you or the additional
insured is a limited liability company;

(4) Any ‘"executive officer" or insurance
manager, if you or the additional insured is
a corporation;

(5) Any ftrustee, if you or the additional
insured is a trust; or

(6) Any elected or appointed official, if you or
the additional insured is a political
subdivision or public entity.

This duty applies separately to you and any
additional insured.

. Legal Action Against Us

No person or organization has a right under this
Coverage Part:

a. To join us as a party or otherwise bring us
into a "suit" asking for damages from an
insured; or

b. To sue us on this Coverage Part unless all of
its terms have been fully complied with.

A person or organization may sue us to recover
on an agreed settlement or on a final judgment
against an insured; but we will not be liable for
damages that are not payable under the terms of
this Coverage Part or
that are in excess of the applicable limit of
insurance. An agreed settlement means a
settlement and release of liability signed by us,
the insured and the claimant or the claimant's
legal representative.

. Other Insurance

If other valid and collectible insurance is
available to the insured for a loss we cover under
Coverages A or B of this Coverage Part, our
obligations are limited as follows:

a. Primary Insurance

This insurance is primary except when b.
below applies. If other insurance is also
primary, we will share with all that other
insurance by the method described in c.
below.
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b. Excess Insurance

This insurance is excess over any of the other
insurance,  whether  primary, excess,
contingent or on any other basis:

(1) Your Work

That is Fire, Extended Coverage, Builder's
Risk, Installation Risk or similar coverage
for "your work";

(2) Premises Rented To You

That is fire, lightning or explosion
insurance for premises rented to you or
temporarily occupied by you with
permission of the owner;

(3) Tenant Liability

That is insurance purchased by you to
cover your liability as a tenant for
"property damage" to premises rented to
you or temporarily occupied by you with
permission of the owner;

(4) Aircraft, Auto Or Watercraft

If the loss arises out of the maintenance or
use of aircraft, "autos" or watercraft to the
extent not subject to Exclusion g. of
Section 1 — Coverage A — Bodily Injury
And Property Damage Liability;

(5) Property Damage To Borrowed
Equipment Or Use Of Elevators

If the loss arises out of "property damage"
to borrowed equipment or the use of
elevators to the extent not subject to
Exclusion j. of Section I - Coverage A -
Bodily Injury And Property Damage
Liability;

(6) When You Are Added As An Additional
Insured To Other Insurance

Any other insurance available to you
covering liability for damages arising out
of the premises or operations, or products
and completed operations, for which you
have been added as an additional insured
by that insurance; or

(7) When You Add Others As An
Additional Insured To This Insurance

Any other insurance available to an
additional insured.

However, the following provisions apply to
other insurance available to any person or
organization who is an additional insured
under this coverage part.

(a) Primary Insurance When Required
By Contract

This insurance is primary if you have
agreed in a written contract or written
agreement that this insurance be
primary. If other insurance is also
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primary, we will share with all that
other insurance by the method
described in c. below.

(b) Primary And Non-Contributory To
Other Insurance When Required By
Contract

If you have agreed in a written
contract, written agreement, or permit
that this insurance is primary and non-
contributory  with  the  additional
insured's own insurance, this insurance
is primary and we will not seek
contribution from that other insurance.

Paragraphs (a) and (b) do not apply to
other insurance to which the additional
insured has been added as an additional
insured.

When this insurance is excess, we will have
no duty under Coverages A or B to defend
the insured against any "suit" if any other
insurer has a duty to defend the insured
against that "suit". If no other insurer defends,
we will undertake to do so, but we will be
entitled to the insured's rights against all
those other insurers.

When this insurance is excess over other
insurance, we will pay only our share of the
amount of the loss, if any, that exceeds the
sum of:

(1) The total amount that all such other
insurance would pay for the loss in the
absence of this insurance; and

(2) The total of all deductible and self-insured
amounts under all that other insurance.

We will share the remaining loss, if any, with
any other insurance that is not described in
this Excess Insurance provision and was not
bought specifically to apply in excess of the
Limits of Insurance shown in the Declarations
of this Coverage Part.

. Method Of Sharing

If all of the other insurance permits
contribution by equal shares, we will follow
this method also. Under this approach each
insurer contributes equal amounts until it has
paid its applicable limit of insurance or none
of the loss remains, whichever comes first.

If any of the other insurance does not permit
contribution by equal shares, we will
contribute by limits. Under this method, each
insurer's share is based on the ratio of its
applicable limit of insurance to the total
applicable limits of insurance of all insurers.
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5. Premium Audit

a. We will compute all premiums for this
Coverage Part in accordance with our rules
and rates.

b. Premium shown in this Coverage Part as
advance premium is a deposit premium only.
At the close of each audit period we will
compute the earned premium for that period
and send notice to the first Named Insured.
The due date for audit and retrospective
premiums is the date shown as the due date
on the bill. If the sum of the advance and
audit premiums paid for the policy period is
greater than the earned premium, we will
return the excess to the first Named Insured.

c. The first Named Insured must keep records of
the information we need for premium
computation, and send us copies at such
times as we may request.

6. Representations
a. When You Accept This Policy
By accepting this policy, you agree:

(1) The statements in the Declarations are
accurate and complete;

(2) Those statements are based upon
representations you made to us; and

(3) We have issued this policy in reliance
upon your representations.

b. Unintentional Failure To Disclose Hazards

If unintentionally you should fail to disclose all
hazards relating to the conduct of your
business that exist at the inception date of
this Coverage Part, we shall not deny
coverage under this Coverage Part because
of such failure.

7. Separation Of Insureds

Except with respect to the Limits of Insurance,

and any rights or duties specifically assigned in

this Coverage Part to the first Named Insured,

this insurance applies:

a. As if each Named Insured were the only
Named Insured; and

b. Separately to each insured against whom
claim is made or "suit" is brought.

8. Transfer Of Rights Of Recovery Against
Others To Us

a. Transfer Of Rights Of Recovery

If the insured has rights to recover all or part
of any payment, including Supplementary
Payments, we have made under this
Coverage Part, those rights are transferred to
us. The insured must do nothing after loss to
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9.

impair them. At our request, the insured will
bring "suit" or transfer those rights to us and
help us enforce them.

b. Waiver Of Rights Of Recovery (Waiver Of
Subrogation)

If the insured has waived any rights of
recovery against any person or organization
for all or part of any payment, including
Supplementary Payments, we have made
under this Coverage Part, we also waive that
right, provided the insured waived their rights
of recovery against such person or
organization in a contract, agreement or
permit that was executed prior to the injury or
damage.

When We Do Not Renew

If we decide not to renew this Coverage Part, we
will mail or deliver to the first Named Insured
shown in the Declarations written notice of the
nonrenewal not less than 30 days before the
expiration date.

If notice is mailed, proof of mailing will be
sufficient proof of notice.

SECTION V - DEFINITIONS

1.

4.

"Advertisement" means the widespread public
dissemination of information or images that has
the purpose of inducing the sale of goods,
products or services through:

a. (1) Radio;

(2) Television;
(3) Billboard;
(4) Magazine;
(5) Newspaper; or

b. Any other publication that is given widespread
public distribution.

However, "advertisement" does not include:

a. The design, printed material, information or
images contained in, on or upon the
packaging or labeling of any goods or
products; or

b. An interactive conversation between or
among persons through a computer network.

"Advertising idea" means any idea for an

"advertisement".

"Asbestos hazard" means an exposure or

threat of exposure to the actual or alleged

properties of asbestos and includes the mere
presence of asbestos in any form.

"Auto" means:

a. A land motor vehicle, trailer or semitrailer
designed for travel on public roads, including
any attached machinery or equipment; or

b. Any other land vehicle that is subject to a
compulsory or financial responsibility law or
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10.

other motor vehicle insurance law where it is
licensed or principally garaged.

However, "auto" does not include "mobile
equipment".

"Bodily injury" means physical:

a. Injury;

b. Sickness; or
c. Disease

sustained by a person and, if arising out of the
above, mental anguish or death at any time.

"Coverage territory" means:

a. The United States of America (including its
territories and possessions), Puerto Rico and
Canada;

b. International waters or airspace, but only if
the injury or damage occurs in the course of
travel or transportation between any places
included in a. above; or

c. All other parts of the world if the injury or
damage arises out of:

(1) Goods or products made or sold by you in
the territory described in a. above;

(2) The activities of a person whose home is
in the territory described in a. above, but is
away for a short time on your business; or

(3) "Personal and advertising injury" offenses
that take place through the Internet or
similar electronic means of communication

provided the insured's responsibility to pay
damages is determined in the United States of
America (including its territories and possessions),
Puerto Rico or Canada, in a "suit" on the merits
according to the substantive law in such territory or
in a settlement we agree to.

"Employee" includes a ‘"leased worker".
"Employee" does not include a "temporary
worker".

"Employment-Related Practices” means:
a. Refusal to employ that person;
b. Termination of that person's employment; or

c. Employment-related practices, policies, acts
or omissions, such as coercion, demotion,

evaluation, reassignment, discipline,
defamation, harassment, humiliation,
discrimination or malicious prosecution

directed at that person.

"Executive officer" means a person holding any
of the officer positions created by your charter,

constitution, by-laws or any other similar
governing document.
"Hostile fire" means one which becomes

uncontrollable or breaks out from where it was
intended to be.
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SPOKANE Agenda Sheet for City Council Meeting of:

Date Rec’d

10/28/2020

”"“‘ 11/09/2020
) ‘»“1 ‘\\ \)\3\\‘\

Clerk’s File #

OPR 2020-0028

Renews #
Submitting Dept PMO Cross Ref #
Contact Name/Phone | DUSTY X 6482 Project #
Contact E-Mail DFREDRICKSON@SPOKANECITY.ORG | Bid #

Agenda Item Type Contract Item

Requisition #

Agenda Item Name

5750 - PMO OFFICE CONTRACT EXTENSION WITH INFINITE INNOVATIONS.

Agenda Wording

Contract extension with Infinite Innovations to support the completion of e Suite Legal Case Management

Solution.

Summary (Background)

This contract would allow the ITSD team the capacity to continue moving the eSeries Project to completion

while Infinite Innovations provides the operational support and maintenance capacity for JustWare.

NO
NO

Grant related?
Public Works?

Fiscal Impact

Budget Account

Expense $ 117,000.00 # 5750-73250-18880-54201-99999

Select $ #

Select $ #

Select $ #

Approvals Council Notifications

Dept Head FREDRICKSON, DUSTY Study Session\Other | Finance Committee
Division Director ORMSBY, MICHAEL Council Sponsor

Finance ALBIN-MOORE, ANGELA | Distribution List

Leqgal SCHOEDEL, ELIZABETH

For the Mayor ORMSBY, MICHAEL

Additional Approvals

Purchasing




Briefing Paper

Finance & Administration Committee

Division & Department:

Office of Performance Management/Project Management Office

Subject:

Volt Workforce Solutions — Contract Funding Extension for 2020

Date:

10/07/2020

Author (email & phone):

Dusty Fredrickson, PMO - Sr. Project Manager, x-6482

City Council Sponsor:

Executive Sponsor:

Tonya Wallace, City Chief Financial Officer

Committee(s) Impacted:

Finance & Administration

Type of Agenda item:

. Consent D Discussion DStrategicInitiative

Alignment: (link agenda item
to guiding document —i.e.,
Master Plan, Budget, Comp
Plan, Policy, Charter, Strategic
Plan)

This agenda item directly supports the completion of the eSuite Legal
Case Management solution.

Strategic Initiative:

Safe and Healthy

Deadline:

12/31/2020

Outcome: (deliverables,
delivery duties, milestones to
meet)

Committee approval of the following:
1) Extension of SC 2017-0876 through the end of 2021
2) Allocation of PMO (5750) Contractual Services budget to fund
the extension

Background/History:

Volt has been a key strategic partner in providing scarce skill-setted resources critical to the successful
completion of the eSuite Legal Case Management solution.

Funding this contract for 2021 will allow the eSuite project to retain:
1) Project Management capacity necessary to support the project’s complexity and size
2) Business/Technical Analyst capacity to complete technically complex project deliverables

Without these resources, and their skill-sets, the eSuite project team will lose valuable content
knowledge, as well as, team capacity that will put the project’s completion at risk.

Executive Summary:

Requesting approval use $240,00 of PMO 2021 Contractual Services to fund Volt Contract 2017-0876

in 2021 for:

e Project Management Services: $140,000 @ $72/hour
e Business/Technical Analyst Services: $100,000 @ $52/hour

This amount will be funded via the PMOQ’s internal services departmental allocation model.

Budget Impact:

Approved in current year budget? |.Yes No

Annual/Reoccurring expenditure? D Yes
If new, specify funding source:

_No

Other budget impacts: (revenue generating, match requirements, etc.)

Operations Impact:

B O




Consistent with current operations/policy? Yes No
Requires change in current operations/policy? DYes |. No
Specify changes required:

Known challenges/barriers:




Expenditure Control Form

1. All requests being made must be accompanied by this form.

2. Route ALL requests to the Finance Department for signature.

3. If request is greater than $100,000 it requires signatures by Finance
and the City Administrator. Finance Dept. will route to City
Administrator.

Today’s Date: 10/8/20 Type of expenditure: Goods ()  Services (®

Department: Office of Performance Mgmt/Project Mgmt Office

Approving Supervisor: Dusty Fredrickson

Amount of Proposed Expenditure: $240,000.00
Funding Source: PMO Contractual Services

Please verify correct funding sources. Please indicate breakdown if more than
one funding source.

Why is this expenditure necessary now?

Volt has been a key strategic partner in providing scarce skill-setted resources critical to the
successful completion of the eSuite Legal Case Management solution.

The current Volt contract needs an extension to the end of 2021, as well as funding through the end
of December 2021.

What are the impacts if expenses are deferred?

If the contract cannot be funded, the eSuite will have to be put on hold as the project team will lose
core team capacity and valuable content knowledge. Team capacity will put the project's completion
at risk.

What alternative resources have been considered?

Reallocation of internal PMO and ITSD resources have been considered but are not available due to
competing project priorities and operational assignments

Description of the goods or service and any additional information?

Volt resources are holding two core project team roles:
1) Project Management
2) Business/Technical Analysis

As 100% dedicated resources, these roles are crucial to keeping critical path project activities =
rmAvinA fanaAar A +

Person Submitting Form/Contact: Dusty Fredrickson

FINANCE SIGNATURE: CITY ADMINISTRATOR SIGNATURE:
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