
















Date Rec’d 4/1/2015

Clerk’s File # OPR 2011-0169
Agenda Sheet for City Council Meeting of:
04/20/2015 

Renews # OPR 2011-0169

Submitting Dept SOLID WASTE DISPOSAL Cross Ref #
Contact Name/Phone CHUCK 

CONKLIN
625-6524 Project #

Contact E-Mail CCONKLIN@SPOKANECITY.ORG Bid #
Agenda Item Type Contract Item Requisition # CR 15360
Agenda Item Name 4490 CONTRACT EXTENSION FOR SECURITY SERVICES AT THE NORTHSIDE 

LANDFILLAgenda Wording

Contract extension with Kodiak Security Services, Inc., (Spokane) for site security services at the Northside 
Landfill. February 1, 2015, through January 31, 2016. Not to exceed $42,800.00.

Summary (Background)

Limiting access to the Northside Landfill, a Superfund site, is an obligation required by State and Federal 
regulations. This contract extension provides for security during hours when no staff is on-site at the landfill. A 
written request for quotes was issued in 2011 by the Solid Waste Collections Department. Kodiak Security 
Services, Inc., submitted the lowest quote. The original contract was for one year, with the option to renew for 
4 additional one-year periods.

Fiscal Impact Budget Account
Expense $ 42,800.00 # 4490-44850-37148-54201
Select $ # 
Select $ # 
Select $ # 
Approvals Council Notifications
Dept Head CONKLIN, CHUCK Study Session PWC 3/23/2015
Division Director GIMPEL, KEN Other
Finance SALSTROM, JOHN Distribution List
Legal WHALEY, HUNT ttauscher@spokanecity.org
For the Mayor SANDERS, THERESA lbutz@spokanecity.org
Additional Approvals
Purchasing



Continuation of Wording, Summary, Budget, and Distribution

Agenda Wording

Summary (Background)

This is the 4th and final of those extensions. City Council approval is required because this contract, with the 
extensions, now exceeds the total allowable amount to be processed as a minor contract.

Fiscal Impact Budget Account
Select $ # 
Select $ # 
Distribution List



BRIEFING PAPER
Public Works Committee

Solid Waste Disposal
March 23, 2015

For further information, please contact Rick Romero, Director of Utilities Division 625-6361 or rromero@spokanecity.org.

Subject
Contract extension with Kodiak Security Services, Inc., Spokane, for site security services 
at the Northside Landfill.

Background
Limiting access to the Northside Landfill, a Superfund site, is an obligation required by 
State and Federal regulations. This contract provides for this security during hours when 
no staff is on-site at the Landfill, such as evenings, weekends, and holidays. 

Prior to January 2015, the Solid Waste Collections Department was responsible for 
security at the Landfill. This is the 4th and final extension to that existing contract, with 
changes to transfer this responsibility to the Solid Waste Disposal Department. 

This extension is for February 1, 2015, through January 31, 2016, with a cost not to 
exceed $42,800.00

Impact
This contract will allow the City to maintain compliance with State and Federal 
regulations regarding Superfund site security. 

Action
Recommend approval.

Funding
Funding is included in the 2015 operations budget.













Date Rec’d 3/17/2015

Clerk’s File # OPR 2015-0310
Agenda Sheet for City Council Meeting of:
04/20/2015 

Renews #
Submitting Dept ASSET MANAGEMENT Cross Ref #
Contact Name/Phone DAVID STEELE 625-6064 Project # 2005264
Contact E-Mail DSTEELE@SPOKANECITY.ORG Bid #
Agenda Item Type Contract Item Requisition # CR 15393
Agenda Item Name 5900 - B-TWO PROPERTY SETTLEMENT AND EXCHANGE AGREEMENT
Agenda Wording

Settlement and Release of Claims and Temporary Construction Easement with B-Two, LLC  for property at 
1202 East Front Avenue and 220 North Erie Street in conjunction with the Riverside Extension - Phase II 
project, for an amount not to exceed $12,000

Summary (Background)

This agreement provides for the acquisition of property through an exchange of like properties and the 
vacation of right-of-way that will no longer be utilized as part of the new alignment. The City has agreed to 
compensate the property owner for legal fees up to $10,000 to install upgraded water and sewer service to 
the remaining property, to pursue the vacation of surplus right-of-way, and to assure driveway and utility 
access to the remaining property upon completion of the project and $2,000

Fiscal Impact Budget Account
Expense $ 13,500.00 # 3200 94997 95200 56102 99999
Select $ # 
Select $ # 
Select $ # 
Approvals Council Notifications
Dept Head SIMMONS, SCOTT M. Study Session
Division Director CHILDS, BRANDON Other PCED 3/16/15
Finance SALSTROM, JOHN Distribution List
Legal RICHMAN, JAMES lhattenburg@spokanecity.org
For the Mayor SANDERS, THERESA mhughes@spokanecity.org
Additional Approvals jsalstrom@spokanecity.org
Purchasing dsteele@spokanecity.org



Continuation of Wording, Summary, Budget, and Distribution

Agenda Wording

plus $1,500 in closing costs.

Summary (Background)

for the Temporary Construction Easement.

Fiscal Impact Budget Account
Select $ # 
Select $ # 
Distribution List

































Date Rec’d 4/6/2015

Clerk’s File # OPR 2015-0311
Agenda Sheet for City Council Meeting of:
04/20/2015 

Renews #
Submitting Dept ASSET MANAGEMENT Cross Ref #
Contact Name/Phone DAVE STEELE 625-6064 Project #
Contact E-Mail DSTEELE@SPOKANECITY.ORG Bid #
Agenda Item Type Contract Item Requisition # CR 15394
Agenda Item Name 5900 - PURCHASE & SALE AGREEMENT - WEST 115 EAGLE RIDGE BOULEVARD
Agenda Wording

Purchase & Sale Agreement with Nash Eagle Ridge, LLC for the acquisition of real property located at 115 West 
Eagle Ridge Boulevard for an amount not to exceed $550,000.00 plus approximately $15,000.00 in closing 
costs. Remit funds to Stewart Title.

Summary (Background)

The City of Spokane has a need to acquire property to serve as a temporary fire station near Eagle Ridge. After 
several years of reviewing both built and vacant properties for suitability and availability, this site has been 
selected for its location, availability, and low conversion cost. This property will serve as a temporary station 
for up to five years while a long term solution is completed near the intersection of highway 195 and the 
Cheney Spokane Road. Upon completion of the permanent

Fiscal Impact Budget Account
Expense $ 308,182.00 # 3130 49201 94000 56101 99999
Expense $ 256,818.00 # 5901 79125 94000 56201 99999
Select $ # 
Select $ # 
Approvals Council Notifications
Dept Head SIMMONS, SCOTT M. Study Session
Division Director SIMMONS, SCOTT M. Other Executive Session 3/9/15
Finance SALSTROM, JOHN Distribution List
Legal RICHMAN, JAMES lhattenburg@spokanecity.org
For the Mayor SANDERS, THERESA jsalstrom@spokanecity.org
Additional Approvals mhughes@spokanecity.org
Purchasing dsteele@spokanecity.org

jahensley@spokanecity.org



Continuation of Wording, Summary, Budget, and Distribution

Agenda Wording

Summary (Background)

site, this location will be considered surplus and sold.

Fiscal Impact Budget Account
Select $ # 
Select $ # 
Distribution List
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Date Rec’d 4/6/2015

Clerk’s File # OPR 2015-0312
Agenda Sheet for City Council Meeting of:
04/20/2015 

Renews #
Submitting Dept PLANNING & DEVELOPMENT Cross Ref #
Contact Name/Phone BORIS BORISOV 625-6156 Project #
Contact E-Mail BBORISOV@SPOKANECITY.ORG Bid #
Agenda Item Type Contract Item Requisition #
Agenda Item Name 0650 - CONTRACT - BDS PLANNING & URBAN DESIGN
Agenda Wording

BDS Planning & Urban Design will provide assistance to the Greater Hillyard Business Association and East 
Spokane Business Association in the establishment of Business Improvement Districts.

Summary (Background)

This contract will provide services to the City of Spokane by assisting the Greater Hillyard Business Association 
and the East Spokane Business Association in establishing Business Improvement Districts. The Consultant will 
lead a very robust public outreach process necessary to establish the districts. The Consultant will work with 
the two organizations to identify district boundaries, assessments, and projects to be implemented with the 
revenue generated.  In addition, each organization is

Fiscal Impact Budget Account
Expense $ 50,000.00 # 0750 30210 58100 54101
Select $ # 
Select $ # 
Select $ # 
Approvals Council Notifications
Dept Head MEULER, LOUIS Study Session
Division Director SIMMONS, SCOTT M. Other
Finance SALSTROM, JOHN Distribution List
Legal RICHMAN, JAMES lhattenburg@spokanecity.org
For the Mayor SANDERS, THERESA jsalstrom@spokanecity.org
Additional Approvals mhughes@spokanecity.org
Purchasing WAHL, CONNIE cwahl@spokanecity.org

tstripes@spokanecity.org
smsimmons@spokanecity.org
bborisov@spokanecity.org



Continuation of Wording, Summary, Budget, and Distribution

Agenda Wording

Summary (Background)

in need of assistance with this year's district promotional activities and events.

Fiscal Impact Budget Account
Select $ # 
Select $ # 
Distribution List
rimus@spokanecity.org amcdaniel@spokanecity.org
lmeuler@spokanecity.org
hwhaley@spokanecity.org
bstuckart@spokanecity.org
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City Clerk’s No. 2015-0312

CONSULTANT  AGREEMENT

THIS AGREEMENT is between the CITY OF SPOKANE, a Washington State 
municipal corporation,  as "City",  and BDS PLANNING &  URBAN DESIGN, whose
address is, 1932  1st Avenue, Suite 714, Seattle, Washington 98101 as "Consultant".

The parties agree as follows:

1. PERFORMANCE. The  Consultant shall ESTABLISH  THE BUSINESS IM­ 
PROVEMENT DISTRICTS FOR EAST SPOKANE BUSINESS ASSOCIATION AND
GREATER HILLYARD BUSINESS ASSOCIATION, in accordance with the Contractor's 
proposal dated March 9, 2015.

2. CONTRACT TERM. The Agreement shall begin on or about April 1, 2015, and 
run through December 31, 2015, unless terminated earlier.

3. COMPENSATION. The City shall pay the Consultant an amount not to exceed 
FIFTY THOUSAND AND N0/100 DOLLARS ($50,000.00) as full compensation for the 
services provided under this Agreement. This is the maximum amount to be paid under 
this Agreement for the work described in Section 1 above, and shall not be exceeded 
without the prior written authorization of the City in the ·form of an executed amendment 
to this Agreement.

4. PAYMENT. The Consultant shall submit monthly applications for payment to 
Planning and Development Services, Third Floor - City Hall, 808 West Spokane Falls 
Boulevard, Spokane, Washington 99201. Payment will be made within thirty (30) days 
after receipt of the Consultant's application. If the City objects to all or any portion of 
the invoice, it shall notify the Consultant and reserves the right to only pay that portion 
of the invoice not in dispute. In that event, the parties shall immediately make every 
effort to settle the disputed amount.

5. TERMINATION. Either party may terminate this Agreement, with or without 
cause, by ten (10) days written notice to the other party. In the event of such termina­ 
tion, the City shall pay the Consultant for all work previously authorized and performed 
prior to the termination date.

6. STANDARD OF PERFORMANCE. The standard of performance applicable to 
Consultant's services will be the degree of skill and diligence normally employed by 
professional consultants performing the same or similar services at the time the 
services under this Agreement are performed.
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7. OWNERSHIP AND USE OF RECORDS AND  DOCUMENTS. Original docu­
ments, drawings, designs, reports, or any other records developed or created under this 
Agreement shall belong to and become the property of the City. All records submitted 
by the City to the Consultant shall be safeguarded by the Consultant. The Consultant 
shall make such data, documents and files available to the City upon the City's request. 
If the City's use of the Consultant's records or data is not related to this project, it shall 
be without liability or legal exposure to the Consultant.

8. COMPLIANCE WITH LAWS. Each party shall comply with all applicable federal, 
state, and local laws and regulations.

9. INDEPENDENT  CONTRACTOR. The parties intend that an independent 
contractor- employer relationship will be created by this Agreement.

10. INDEMNIFICATION. The Consultant shall defend, indemnify and hold harmless 
the City, its officers and employees, from and against all claims for damages, liability, 
cost and expense arising out of the negligent conduct of the Consultant's performance 
of this Agreement, except to the extent of those claims arising from the negligence of 
the City, its officers and employees.

The Consultant waives its immunity under Industrial Insurance, title 51 RCW, to 
the extent necessary to protect the City's interests under this indemnification. 
This provision has been specifically negotiated.

11. INSURANCE. During the term of the Agreement, the Consultant shall maintain in 
force at its own expense, the following insurance coverage(s):

A. Worker's Compensation Insurance in compliance with RCW 51.12.020, which 
requires subject employers to provide workers' compensation coverage for all their 
subject workers;

B. General Liability Insurance on an occurrence basis with a combined single limit of 
not less than $1,500,000 each occurrence for Bodily Injury and Property Damage. 
It shall include contractual liability coverage for the indemnity provided under this 
Agreement. It shall provide that the City, its agents, officers and employees are 
Additional Insureds but only with respect to the Consultant's services to be 
provided under this Agreement.

C. Automobile Liability Insurance with a combined single limit, or the equivalent of not 
less than $500,000 each accident for Bodily Injury and Property Damage, including 
coverage for owned, hired or non-owned vehicles.

D. Professional  Liability  Insurance  with  a  combined  single  limit  of  not  less  than
$1,000,000 each claim, incident or occurrence. This is to cover damages caused 
by the error, omission, or negligent acts related to the professional services to be 
provided under this Agreement. The coverage must remain in effect for at least 
two (2) years after the Agreement is completed.
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There shall be no cancellation, material change, reduction of limits or intent not to renew 
the insurance coverage(s) without thirty (30) days written notice from the Consultant or its 
insurer(s) to the City. As evidence of the insurance coverage(s) required by this 
Agreement, the Consultant shall furnish an acceptable insurance certificate to the City at 
the time the Consultant returns the signed Agreement.

12. NONDISCRIMINATION. No individual shall be excluded from participation in, 
denied the benefit of, subjected to discrimination under, or denied employment in the 
administration of or in connection with this  Contract because of age, sex, race, color, 
religion, creed, marital status, familial status, sexual orientation including  gender 
expression or gender identity , national origin, honorably discharged veteran or military 
status, the presence of any sensory, mental or physical disability, or use of a service 
animal by a person with disabilities. The Contractor agrees  to  comply  with,  and  to 
require that all subcontractors comply with, Section  504  of  the  Rehabilitation  Act  of 
1973 and the Americans with Disabilities Act, as applicable to the Contractor.

13. BUSINESS   REGISTRATION   REQUIREMENT. Section 8.01.070  of   the  Spo­
kane Municipal Code states that no person may engage in business with the City
without first having obtained a valid annual business registration. The Consultant shall 
be responsible for contacting the State of Washington Business License Services at 
http://bls.dor .wa.gov or  1-800-451-7985  to  obtain  a  business  registration. If the 
Consultant does not believe it is required to obtain a business registration, it may 
contact the City's Taxes and Licenses Division at (509) 625-6070 to request an 
exemption status determination.

14. ANTI-KICKBACK. No officer or employee of the City of Spokane, having the 
power or duty to perform an official act or action related to this Agreement shall have or 
acquire any interest in the Agreement, or have solicited, accepted or granted a present 
or future gift, favor, service or other thing of value from or to any person involved in this 
Agreement.

15. AUDIT I RECORDS. The Consultant and its sub-consultants shall maintain for a 
minimum of three (3) years following final payment all records related to its perfor­ 
mance of the Agreement. The Consultant and its sub-consultants shall provide access 
to authorized City representatives, at reasonable times and in a reasonable manner to 
inspect and copy any such record. In the event of conflict between this provision and 
related auditing provisions required under federal law applicable to the Agreement, the 
federal law shall prevail.

16. MISCELLANEOUS  PROVISIONS .

A. ASSIGNM ENTS. Neither party may assign, transfer or subcontract its interest, 
in whole or in part, without the other party's prior written consent. In the event of 
an assignment or transfer, the terms of this Agreement shall continue to be in full 
force and effect.

http://bls.dor/
http://bls.dor/
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B. DISPUTES. This Agreement shall be performed under the laws of the State of 
Washington. Any litigation to enforce this Agreement or any of its provisions 
shall be brought in Spokane County, Washington.

C. SEVERABILITY. In the event any provision of this Agreement should become 
invalid, the rest of the Agreement shall remain in full force and effect.

D. AMENDMENTS. This  Agreement   may  be  amended   at  any  time . by  mutual 
written agreement.

Dated: _ _ CITY OF SPOKANE

By:. _

Title : _

Attest:

City Clerk

Dated: _ _ BDS PLANNING & URBAN DESIGN

Email Address , if available:

By:  

Title:____________________________

Attachments that are a part of this Agreement:

BDS Planning & Urban Design Proposal dated 3/9/15 
BDS Response to Questions for RFP dated 4/1/15

15-102



	
  

1932 1st Avenue, Suite 714  206.971.6030 (office)  
Seattle, Washington 98101  www.bdsplanning.com 

April 1, 2015 

To: Boris Borisov, City of Spokane  
 Planning and Development Services Department 

From: Brian Douglas Scott, Ph.D. 
 BDS Planning & Urban Design 

Re: Response to Questions for RFP #4099-15 – Business Improvement District services 

As a follow-up to our conversation yesterday, the following are my responses to the City’s 
questions about BDS Planning & Urban Design’s understanding of issues related to the 
Hillyard and East Spokane business districts. Additionally, we have proof of insurance on its 
way to you and will obtain a City of Spokane business license tomorrow.  

1. Need to formalize relationships with district leadership. 
BDS Planning & Urban Design (BDS) understands that direct relationships with 
leaders in each business district will be important. I look forward to meeting each 
business association’s leaders in the near future. 

2. Spokane’s is unique and the BIA rates should be realistic for this market 
BDS understands that each city – and in fact, each district – is unique. We pride 
ourselves in designing each BIA’s assessment mechanism to be ideally suited to the 
goals, needs, and resources of the ratepayers in that district. 

3. Businesses that already pay triple net will need to see the extended benefits of a BIA 
BDS understands that for income-producing properties, BIA assessments are 
ultimately borne by the tenants (either directly through triple-net leases or indirectly 
through increased rental rates over time). As such, it is important to consider the 
tenants’ needs and to communicate with tenants about the benefits of a BIA. 

4. Districts have many small businesses and the BIA will have to take this into 
consideration 

As noted in the previous answer, BDS understands that the needs and understanding 
of all tenants —including small business tenants — are critical to the passage and 
operations of a BIA. 

5. The process should look at fee structures creatively.  We are looking for guidance as to 
what format will work best to accomplish each district’s goals (flat rate, owner 
assessment, tenant assessment, or combination thereof) 

BDS prides itself in designing each BIA to suit the unique needs of the local 
ratepayers. We have used owner assessments and tenant assessments that are based 
on value or square footage (of land, building, or unit), as well as flat rates, ceilings, 
discounted rates, and other metrics. We expect to consider these options in Spokane. 
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6. The process should explore if WSDOT could participate as a ratepayer 
BDS is happy to explore WSDOT or any other type of ratepayer. Issues will include 
WSDOT’s interest, the City of Spokane’s ability to require the State of Washington to 
pay an assessment, assessment metrics for public property, and whether other 
governmental units (such as the City itself) will pay into the BIA. 

7. ESBA and GHBA may have different schedules based on how much outreach each district 
will need. 

BDS understands that the East Spokane and Hillyard districts are in different places 
in terms of process to date, specific needs, and outreach to potential ratepayers. We 
will design our outreach and engagement accordingly. 

8. Each district may need different meeting times (morning, evening, etc.) to accommodate 
schedules 

BDS understands that different districts have different needs and traditions in terms 
of meeting times, places, formats, and so forth. We are happy to accommodate this 
within the limitations of the project’s timeline and budget. 

9. The City is planning on hiring a Project Employee to assist with organizing meetings, 
communication management, and outreach.  How will BDS plan on utilizing this 
resource? 

This is a great resource! BDS adds the most value when we are doing the things that 
we are uniquely qualified to do, such as business district assessment, data analysis, 
facilitation and consensus building, and direct ratepayer engagement – especially 
with challenging ratepayers. To the extent that the City can support our work by 
organizing meetings, managing general communications and routine outreach, more 
of our time will be focused on our most valuable work.  

10. Both districts have properties that are not being upgraded nor is there an interest to sell 
such properties; this is part of the current landscape as the districts take the step of BIA 
creation. 

Every business district has property and business owners who are disengaged with 
the community and often appear to be disengaged with their own assets, showing 
little interest toward investments in the future. It is not surprising that this is true in 
the Hillyard and East Spokane districts as well. Disengaged property and business 
owners are a meaningful challenge to BIA formation and management, but this 
challenge is familiar and expected. 

None of the issues discussed above pose a problem in terms of the scope of work and budget, 
which is based on time and expenses. Since our base is in Seattle, we will need to be efficient 
with our travel to Spokane and make effective use of every trip, regardless of the specific 
topics at hand for each district. To this end, the more support we get from the City with 
logistics and legwork in Spokane, the more effective we will be. 

Please let me know if you need further information or want to discuss in more detail. 



Date Rec’d 4/8/2015

Clerk’s File # OPR 2015-0314
Agenda Sheet for City Council Meeting of:
04/20/2015 

Renews #
Submitting Dept BUSINESS & DEVELOPER SERVICES Cross Ref #
Contact Name/Phone SCOTT SIMMONS  625-6584 Project #
Contact E-Mail SMSIMMONS@SPOKANECITY.ORG Bid # 4060-14

Agenda Item Type Contract Item Requisition #
Agenda Item Name 0750 - AMERICAN MEDICAL RESPONSE

Agenda Wording
Agreement with American Medical Response (AMR) Ambulance Service of Spokane, 915 West Sharp Avenue, 
Spokane, WA 99201, to provide ambulance transport when requested by the Fire Department, June 01, 2015 
through May 31, 2020.

Summary (Background)
New agreement based on the results of Bid # 4060-14.  Ambulance transport service is an essential element of 
the Emergency Medical Services (EMS) system in the City.  AMR will provide patient transport service with 
response time criteria, performance standards plus training and other requirements.  The rates bid by AMR 
are competitive and will continue to keep Spokane rates for 9-1-1 ambulance transport services at the low end 
of the spectrum while maintaining a high level of service delivery.

Fiscal Impact Budget Account
Revenue $ 300,000.00 # 1970 30210 99999 34143 99999
Select $ # 
Select $ # 
Select $ # 
Approvals Council Notifications
Dept Head SIMMONS, SCOTT M. Study Session 03/19/15
Division Director SIMMONS, SCOTT M. Other
Finance SALSTROM, JOHN Distribution List
Legal WHALEY, HUNT lhattenburg@spokanecity.org
For the Mayor SANDERS, THERESA mhughes@spokanecity.org
Additional Approvals jsalstrom@spokanecity.org
Purchasing PRINCE, THEA korlob@spokanecity.org

smsimmons@spokanecity.org
bwilliams@spokanecity.org
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in any continuous floating seven (7) day period.  No field and dispatch employee 
shall, on a regular work schedule basis, work more than twenty-four (24) hours at a 
time without a minimum twelve (12) hour break at the end of the shift.  No field and 
dispatch employee shall hold regularly scheduled work at any place for twelve (12) 
hours prior to beginning his/her shift with AMR. 

 
7. UNIFORMS. Uniforms shall exhibit a professional appearance at all times and 

reflect the trust and integrity needed for the AMR to provide services under this 
Agreement as long as uniforms clearly identify personnel as AMR employees and 
not Fire Department personnel. 

 
8. EMPLOYEE TRAINING AND ORIENTATION OF CITY’S EMS SYSTEM. AMR shall 

provide all of its supervisory, field, and dispatch personnel assigned to the City with 
an orientation on the City’s EMS System prior to field assignment.  This program 
shall be subject to the review and approval of the Contract Administrator.  
Additionally, AMR shall grant Fire Department ample opportunity to become 
acquainted with AMR’s personnel, equipment and operation, and shall allow Fire 
Department personnel on a space available basis to attend its continuing education 
and specialty training programs. 

 
9. AMR LABOR ACTIONS. AMR shall notify the Contract Administrator of all 

anticipated or pending labor actions including strike votes, and other work 
slowdowns. AMR shall present a plan for the review of the Contract Administrator 
for continuing operations during a work slowdown or labor strike within thirty (30) 
days of implementation of the Agreement. The plan shall be updated annually and 
shall be maintained for the life of the Agreement.  

 
10. INCIDENT COMMAND SYSTEM. Within thirty (30) days of the commencement of 

the term of this Agreement, AMR shall provide the Contract Administrator with 
written proof that all AMR employees have successfully completed IS700 and ICS 
100 and 200) and that all supervisors have also completed ICS300.  AMR shall 
conduct such ongoing training so as to maintain proficiency for all employees. AMR 
will work with the City on an on-going basis to insure that all personnel are familiar 
with the ICS system utilized within Spokane County.  

 
11. HAZARDOUS MATERIALS TRAINING. Within thirty (30) days of the 

commencement of this Agreement, AMR shall provide the Contract Administrator 
with written proof that all AMR employees working in the field are trained to the 
minimum requirements of the federal hazardous materials laws, 29 CFR 1910.  
AMR shall conduct ongoing training as necessary so as to maintain proficiency for 
all operations employees. 

 
12. PRECEPTOR PROGRAMS.  AMR and the Fire Department shall participate in and 

assist each other in normal pre-hospital paramedic preceptor programs. Approved 
paramedics will act as preceptors.  

 
ARTICLE VI - EQUIPMENT 

 
1. VEHICLES.  AMR shall be entirely responsible for furnishing, at its sole cost and 

expense, sufficient vehicles and equipment to comply with its obligations under this 
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Agreement.  AMR must maintain its vehicles and equipment according to a 
preventative maintenance program that is approved in writing by the Contract 
Administrator. 

 
2. VEHICLE STANDARDS.  AMR shall provide all vehicles and equipment necessary 

to fulfill its obligations under this Agreement at AMR’s sole cost and expense.  All 
vehicles and equipment shall meet or exceed all standards established by the 
Federal government, Washington State, and the Fire Chief. 

 
3. EQUIPMENT AND SUPPLIES.  All equipment, supplies, medications (dosages, 

sizes, and amounts) used and/or administered by AMR under this Agreement shall 
be compatible with that used by the Fire Department.  All equipment, supplies, and 
medications used and/or administered by AMR shall meet the standards set forth in 
the Washington State Administrative Code (WAC) for ambulances and Advanced 
Life Support verified EMS transport services as well as Spokane County 
Emergency Medical Services Protocols/guidelines.  The Contract Administrator 
shall approve changes to equipment, supplies or medications in writing before AMR 
may use the same on ambulances. 

 
4. VEHICLE AGE LIMIT.  Front-line vehicles utilized by AMR in performance of the 

Agreement shall not be older than five (5) years, from date of manufacture or have 
more than two  hundred  fifty thousand (250,000) miles, whichever comes first.  A 
front-line vehicle is any vehicle which is regularly used to respond to emergency 
calls and is used for transport of 9-1-1 referrals on either a dedicated or standby 
basis.  The Fire Chief may temporarily waive this requirement in circumstances of 
unusually high call volumes or other unusual circumstances. The Fire Chief may 
require a vehicle that meets the above criteria to be removed from service if the 
condition of said vehicle is such to jeopardize the safety of the public or the 
aesthetics or physical appearance do not display the level of professionalism 
expected of the services provided under this agreement. 

 
5. LIST OF VEHICLES.  AMR shall maintain and provide to the Contract Administrator 

within ten (10) days of the commencement of this Agreement a complete listing of 
all vehicles including reserve vehicles used in performance of this Agreement, 
including license and vehicle identification numbers and date of manufacture.  AMR 
shall report in writing all changes of vehicles used under the Agreement to the 
Contract Administrator within ten (10) calendar days of such occurrences. 

 
6. VEHICLE SCHEMES.  The Contract Administrator shall approve the style, 

markings, and color of all vehicles used by AMR prior to use for the Agreement. In 
addition vehicles shall not be marked with any telephone number other than 9-1-1 
when used in the performance of the Agreement. 

 
7. AUTOMATIC VEHICLE LOCATOR.  AVL/GPS System: AMR shall maintain the 

necessary hardware/software to communicate and integrate with, the Spokane Fire 
Department’s AVL system. 

  
8. PRE-EMPTION EQUIPMENT. The parties will evaluate the feasibility of allowing 

AMR to install pre-emption equipment at their own expense, which could be utilized 
during code responses to incident scenes within the City or for hospital transports 
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associated with responses that occur as a result of this Agreement.  The decision to 
allow use of this equipment is solely at the City’s discretion. 

 
9. DISPOSABLE SUPPLIES. AMR shall provide at no cost to the City, disposable 

supplies (excluding scheduled medications) utilized by City first response units in 
direct patient care, on incidents that resulted in a transport by AMR. AMR will work 
with SFD in determining the means by which this shall be accomplished as 
allowable under federal and state law. If the City so chooses, AMR shall provide the 
City with direct access to its on-line ordering system, and supplies will be shipped 
directly to the City’s designated locations. 

 
10. DURABLE GOODS. AMR will provide the City with the option to purchase durable 

medical equipment through its nationwide contracts. 
 

ARTICLE VII - COMMUNICATION 
 
1. COMMUNICATIONS WITH AMBULANCES.  AMR shall maintain twenty-four (24) 

hours daily, seven (7) days a week communication between its ambulances and its 
central dispatch point from any point within its service area. 

 
2. MINIMUM STAFFING FOR DISPATCH CENTER.  There shall be on duty twenty-

four (24) hours daily, seven (7) days a week, at least one (1) qualified person who 
has the responsibility for dispatching ambulances.  Answering services are not 
acceptable. 

 
3. TELEPHONE & COMPUTER CONNECTIONS.  AMR shall provide, at its own 

expense, straight-line telephone and computer connections to the Combined 
Communications Center. 

 
4. TELEPHONE AND RADIO RECORDING.  All telephone lines in which calls can be 

received for service are to be recorded with a time and date stamp and maintained 
for one hundred eighty (180) days.  All radio communications are to be recorded 
with a date and time stamp and maintained for one hundred eighty (180) days.  The 
City is authorized to have copies of any calls in which Fire Department resources 
are dispatched or should have been dispatched under provisions of the Agreement. 

 
5. COMPUTER INTERFACE.  AMR shall maintain a compatible computer interface at 

its sole expense with the Combined Communications Center Computer Aided 
Dispatch/ Records Management System (or such other system as the City may 
from time to time utilize), to allow for the automatic dispatching of ambulance 
company vehicles and the transferring of run information, to include all dispatch 
notes. Currently, the Combined Communications Center dispatch software vendor 
is EnRoute Emergency Systems, Inc. of Tampa, Florida (for purposes of this 
section 5, the “System”).   Prior to making any changes in the System and/or its 
vendor, the City will provide AMR thirty (30) days minimum notice and will further 
grant AMR a reasonable time to integrate into the new System.  

 
6. TWO WAY COMMUNICATIONS.  AMR will, at its own expense, provide for two (2) 

way radio communications between its units, Combined Communications Center, 
and units of the Fire Department on all Fire Department frequencies specified by 
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the Contract Administrator.  Assigned Fire Department frequencies shall be set as 
the primary frequencies during response to EMS calls. 

 
7. SYSTEM UPGRADES.  AMR shall cooperate with the City during planning and 

implementing upgrades and enhancements to the Combined Communications 
Center dispatch and communications system. 

 
8. BACKUP COMMUNICATIONS.  AMR shall maintain the current backup 

communications plan between: 
 

a. ambulances and the AMR dispatch center; and 
b. AMR and the Combined Communication Center; and 
c. ambulances and Fire Department units. 

 
9. AMR DISPATCH CENTER.  The AMR dispatch center shall be located within 

Spokane County. 
 
10. ELECTRONIC PATIENT CARE RECORDS (EPCR). AMR shall at their own 

expense, maintain a fully operational EPCR system during the term of this 
Agreement. AMR will work towards the integration of AMR’s EPCR data into the 
City’s EPCR data, as soon as possible. 

 
ARTICLE VIII - QUALITY ASSURANCE 

 
1. RULES AND STANDARDS FOR QUALITY ASSURANCE.  AMR shall comply with 

all state and local rules, regulations and standards relating to the operation of 
ambulances during the term of this Agreement.  AMR shall follow the Spokane 
County Emergency Medical Service (EMS) Protocols/guidelines as established by 
the Spokane County Medical Program Director.  On-going quality assurance by 
AMR shall be monitored by and be under the jurisdiction of the Spokane County 
Medical Program Director.  AMR’s Advanced Life Support (ALS) supervising 
physician or designee is responsible for providing on-going quality assurance and 
continuing education for re-certification of paramedics and Emergency Medical 
Technicians (EMT) in accordance with state law. 

 
2. PATIENT CARE PERFORMANCE STANDARDS MONITORING.  AMR shall 

ensure its personnel complete documents related to responses and patient care, 
including, but not limited to, Prehospital Care Reports (PCRs), Against Medical 
Advice Summary Audits (AMA), and ambulance response failure/ unusual 
occurrence forms.  Such documents shall be made available to the City upon 
request.  AMR shall provide to the Fire Department by the fifteenth (15th) day of 
each calendar month a report summarizing its patient care performance during the 
preceding month.  Quarterly AMR and the Contract Administrator shall meet to 
discuss matters of concern and to review adherence to patient care performance 
standards and transport protocols.  The purpose of these meetings will be to 
maintain open and proactive communications, resolve problems, and to provide an 
arena to confer about patient care performance on the part of AMR or Fire 
Department. 
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3. INQUIRIES AND COMPLAINTS.  AMR shall provide prompt written responses and 
follow-up to written inquiries and complaints submitted by the City.  Such responses 
shall be subject to the limitations imposed by patient confidentiality restrictions.  The 
City reserves the right to conduct interviews with AMR employees involved with 
complaints, as long as the interviews are scheduled in advance with AMR and 
conform to AMR’s personnel procedures.  AMR shall provide to the Contract 
Administrator by the fifteenth (15th) day of each calendar month, a list of all 
complaints received regarding services provided under this Agreement and their 
respective dispositions.  Copies of such complaints will be made available to the 
City upon request.  Any complaint received by the City shall be forwarded to AMR 
for action and AMR shall forward the disposition of the incident to the Contract 
Administrator within twenty-one (21) days of receipt. 

 
4. TRAUMA SERVICE VERIFICATION. AMR shall attain and maintain ALS transport 

trauma service verification in accordance with Chapter 246-976, Washington 
Administrative Code (WAC). 

 
5. STANDARD OF SERVICE.  AMR will be required for the term of the Agreement to 

maintain the level and type of service as originally presented in its bid proposal and 
modified by this Agreement. 

 
6. NON-TRADITIONAL HEALTH CARE. AMR will work collaboratively with the Fire 

Department to identify potential non-traditional, out of hospital, health care in which 
personnel from both agencies may participate in programs intended to enhance 
health care delivery to the citizens of the community. Both agencies will work 
together with third party insurers, managed care organizations, public health 
officials, and other agencies involved in the provision of out of hospital health care 
in order to identify optimal and efficient utilization of the skills of local emergency 
medical personnel in non-traditional EMS activities and manage costs associated 
with the provision of such services.   

 
7. HIPAA BUSINESS ASSOCIATE REQUIREMENTS.  AMR shall be considered a 

business associate with the City for the purposes of compliance with federal Health 
Insurance Portability and Accountability Act regulations.  These requirements are 
found in Appendix "D". 

 
8. PATIENT SURVEYS.  AMR shall randomly conduct patient satisfaction surveys on at 

least 10 percent of all patients transported in a given contract year. Surveys must be 
evenly spaced throughout the year. Survey summaries shall be provided to the Fire 
Department monthly. An annual summary report shall be provided within thirty (30) 
days of the end of each contract year. 

 
9. The Fire Department shall pre-approve the survey form and reserves the right to 

review completed individual surveys received by AMR. 
 

ARTICLE IX - LEGAL RELATIONS 
 
1. INDEPENDENT CONTRACTOR.  In the performance of the Agreement, AMR is 
an independent contractor, and AMR, its officers, employees, agents or subcontracts 
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shall not be deemed in any respect to be employees or agents of the City.  No 
representations to the contrary shall be made, directly or implied. 
 
2. HOLD HARMLESS.  
 
A. No liability shall attach to the City for entering into the Agreement or because of 

any act or omission of AMR except as expressly provided in the Agreement.  
AMR shall indemnify and hold the City harmless for any loss, liability, damage, 
cost, charge or expense to which it may be put by reason of any act or omission 
of AMR, and, if any action is brought against the City, AMR shall assume the 
defense and to pay all costs, charges, attorney's fees, judgments, or other 
expenses that may be incurred by or obtained against the City. 

 
B. The parties recognize that the Agreement and relationship between them, 

whether or not specified contractually, may expose the City to third party liability 
claims in connection with the exercise of its municipal functions.  It is further 
recognized an undertaking of a referral and dispatch function and related 
functions by the City anticipated by the Agreement may result in a claim or 
finding of a special relationship between the City and a third party requesting 
emergency assistance or other ambulance service which may give rise to 
municipal liability.  The parties specifically agree that the insurance coverage and 
the promise of indemnification by AMR shall specifically include liability and 
indemnification protection for third party claims that arise in connection with this 
Agreement against the City, its officers, agents and employees, direct or indirect, 
and however arising, except only those claims arising out of the City's sole 
negligence or solely from an intentional municipal act. 
 

C. AMR assumes potential liability for actions brought by its own employees against 
the City and solely for the purpose of this indemnification and defense, AMR 
waives any immunity under Washington State industrial insurance laws, RCW 
Title 51.  This waiver was specifically negotiated by the parties. 

 
3. DISPUTES.   This Agreement is to be performed under the laws of Washington 

State.  Any litigation to enforce this Agreement or any of its provisions shall be 
brought in a court of competent jurisdiction in Spokane County, Washington.  The 
prevailing party shall be allowed such reasonable amounts for attorney fees, 
costs, and expenses as may be set by the court.  The parties agree that prior to 
instituting any litigation for any dispute, controversy or claim arising out of or in 
connection with or relating to this Agreement, shall be submitted to arbitration in 
conformance with the rules of the American Arbitration Association (AAA). 

 
4. COMPLIANCE WITH LAWS, COMPLIANCE PROGRAM AND NON-

EXCLUSION.  
 

A. Each party shall comply with all federal (including the Anti-Kickback Statute), 
state, and local laws, rules and regulations, now or hereafter existing, in 
particular:  Chapter 18.71, 18.73, 70.168 Revised Code of Washington 
(RCW) and Chapter 246-976 Washington Administrative Code (WAC) 
pertaining to emergency medical care, transportation services, and 
ambulance rules and regulations.   
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B. AMR has made available to the City a copy of its Code of Conduct, Anti-

kickback policies and other compliance policies, as may be changed from 
time-to-time, at AMR’s web site, located at:  www.amr.net, and the City 
acknowledges receipt of such documents.  AMR warrants that its personnel 
shall comply with AMR’s compliance policies, including training related to the 
Anti-kickback Statute.   

 
C. Each party represents and certifies that neither it nor any practitioner who 

orders or provide Services on its behalf hereunder has been convicted of any 
conduct that constitutes grounds for mandatory exclusion as identified in 42 
U.S.C.§ 1320a-7(a).  Each party further represents and certifies that it is not 
ineligible to participate in Federal health care programs or in any other state 
or federal government payment program.  Each party agrees that if 
DHHS/OIG excludes it, or any of its practitioners or employees who order or 
provide Services, from participation in Federal health care programs, the 
party must notify the other party within five (5) days of knowledge of such 
fact, and the other party may immediately terminate this Agreement, unless 
the excluded party is a practitioner or employee who immediately 
discontinues ordering or providing Services hereunder. 

 
5. INSURANCE.  Prior to undertaking any work under the Agreement, AMR shall at 
all times during the term of the Agreement, obtain and maintain continuously, at AMR’s 
sole expense and at no expense to the City, and file with the City’s Risk Management 
Department, and the City Clerk, evidence of a policy or policies of insurance as 
enumerated in this Article IX Section 5: 
 
A. INSURANCE REQUIRED; INSURANCE DOCUMENTATION REQUIRED.  
 
 1) Commercial General Liability Insurance:  A policy of commercial general 

liability insurance, written on an occurrence form (CG 00 01), including all 
the usual coverage known as: 
 

- Premises/Operations Liability 
- Products/Completed Operations 
- Personal/Advertising Injury 
- Contractual Liability 
- Independent Contractor’s Liability 
- Stop Gap or Employers Contingent Liability 
- Fire Damage Legal 
 

  Such policy(ies) must provide the following minimum coverage: 
 
 Bodily Injury and Property Damage 
 $1,000,000 General Aggregate 
 $1,000,000 Products and Completed Operation Aggregate 
 $1,000,000 Personal and Advertising Injury 
 $1,000,000 Each Occurrence 
 $  100,000  Fire Damage 
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 Stop Gap Employers Liability 
 $1,000,000 Each Accident 
 $1,000,000 Disease – Policy Limit 
 $1,000,000 Disease – Each Employee 
 

  At any time, if, in the reasonable opinion of the City, the amount of 
commercial general liability insurance coverage provided for herein is not 
adequate, AMR shall increase the insurance coverage as required by the 
City. 

 
 2) Business Automobile Liability Insurance:  A policy of Business Automobile 

Liability, including coverage for owned, non-owned, leased or hired 
vehicles written on an insurance industry standard form (CA 00 01) or 
equivalent, and as specified by Insurance Services Office Symbol 1 (any 
auto). 
 
Such policy(ies) must provide the following minimum limit: 

 
$1,000,000 Each Accident 

 
3) Excess Insurance:  A policy above the primary general liability and auto 

liability policies that will provide a total limit of insurance of $10,000,000.  
The excess policy must be, at a minimum, as broad as the primary 
policies. 

 
AMR MAY PROVIDE OTHER COMBINATIONS OF INSURANCE 
LEVELS, PROVIDED AT LEAST ELEVEN MILLION AND NO/100 
DOLLARS ($11,000,000) OF COVERAGE IS PROVIDED; PROVIDED, 
ANY SUCH ALTERNATIVE COMBINATIONS OF COVERAGE MUST BE 
APPROVED IN ADVANCE IN WRITING BY THE CITY’S RISK 
MANAGER. 

 
4) Additional Insurance and Primary Insurance Provisions:  Such insurance, 

as provided under items A1), A 2) and B above, shall be endorsed to 
include the City of Spokane, its officers, elected officials, employees, 
agents and volunteers as additional insured, and shall contain an 
endorsement requiring forty-five (45) days written notice from the insurance 
company to both parties before cancellation, non-renewal or change in 
coverage, scope or amount of any policy.  In addition, AMR’s insurance 
shall be primary, as respects the City and any other insurance maintained 
by the City shall be excess and not contributing insurance with AMR’s 
insurance. 

 
5) Errors and Omissions Liability Insurance:  A policy of Professional Liability 

Insurance appropriate to AMR’s profession.  Coverage should be for a 
professional error, act or omission arising out of the scope of services in 
the Agreement.  The policy is to cover AMR and its employees, partners, 
officers, directors, and principals. 

 
  The policy form may not include: 
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  Bodily injury or property damage 
 
  The minimum limit of coverage shall be: 
 
  $2,000,000 per incident 
  $5,000,000 Annual Aggregate 
   

6) Workers’ Compensation:  A policy of Workers’ Compensation.  As 
respects Workers’ Compensation insurance in the State of Washington, 
AMR shall secure its liability for industrial injury to its employees in 
accordance with the provisions of Title 51 RCW.  If AMR is qualified as a 
self-insurer in accordance with Chapter 51.14 RCW, AMR shall so certify 
by letter to the Contract Administrator, signed by a corporate officer 
indicating that it is a qualified self insured and setting forth the limits of any 
policy of excess insurance covering its employees, or any similar coverage 
required. 

 
 AMR hereby assumes all risk of damage to its property, or injury to its 

officers, directors, agents, contractors, or invitees, in or about the property 
from any cause, and hereby waives all claims against the City.  AMR 
further waives, with respect to the City only, its immunity under RCW Title 
51, Industrial Insurance. 

 
B. CLAIM MADE FORM AND DEDUCTIBLES.  If any such policy(ies) above is 

written on a claim made form, the retroactive date shall be prior to or coincident 
with the effective date of the Agreement.  The policy shall state that coverage is 
Claims Made, and state the retroactive date.  Claims made from coverage shall 
be maintained by AMR for a minimum of three (3) years following the expiration or 
earlier termination of the Agreement, and AMR shall annually in November 
provide the Contract Administrator with proof of renewal.  If renewal of the claims 
made form of coverage becomes unavailable, or economically prohibitive, AMR 
shall purchase an extended reporting period (“tail”) or execute another form of 
guarantee acceptable to the City to assure financial responsibility for liability for 
services performed. 

 
Any deductible or self-insured retention must be disclosed and is subject to 
approval by the City’s Risk Manager.  The cost of any claim payments falling 
within the deductible shall be the responsibility of AMR. 

 
C. EVIDENCE OF INSURANCE.  The following documents must be provided as 

evidence of insurance coverage to the Contract Administrator not less than ten 
(10) days prior to the commencement of this Agreement: 

 
1)  A copy of the policy’s declarations pages, showing the Insuring Company, 

policy effective dates, limits of liability and the Schedule of Forms and 
Endorsements.  The City reserves the right to require a copy or certified 
copy of said policy or policies including all forms and endorsements 
attached. 
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2)  A copy of the endorsement naming the City of Spokane as an Additional 
Insured (excluding Professional Liability Insurance), showing the policy 
number, and signed by an authorized representative of the insurance 
company on Form CG2026 (ISO) or equivalent. 

 
3)  A copy of the “Endorsements Form List” to the policy or policies showing 

endorsements issued on the policy, and including any company-specific or 
manuscript endorsements. 

 
4)  A copy of an endorsement stating that the coverage provided by this policy 

to the City or any other named insured shall not be terminated, reduced or 
otherwise materially changed without providing at least forty-five (45) days 
prior written notice to the Contract Administrator. 

 
5)  A copy of a “Separation of Insureds” or “Severability of Interests” clause, 

indicating essentially that, except with respect to the limits of insurance 
and any rights or duties specifically assigned to the first named insured, 
this insurance applies as if each named insured were the only named 
insured, and separately to each insured against whom claim is made or 
suit is brought (Commercial General Liability and Business Automobile 
Insurance). 

 
D. INSURANCE POLICY RATING.  All policies shall be subject to approval by the 

City’s Risk Manager as to company (must be rated A-VII or higher in the A.M. 
Best’s Key Rating Guide and licensed to do business in the State of Washington, 
or issued as a surplus line by a Washington Surplus Lines broker), form and 
coverage, and primary to all other insurance. 

 
E. SELF-INSURANCE.  Should AMR be self-insured, under terms 1a, 1b or 1c 

above, a letter must be submitted from the Corporate Risk Manager, or 
appropriate Finance Officer, to the Contract Administrator stipulating that the self-
insurance is actuarially funded and fund limits, along with any declaration pages 
of excess coverage required to meet the Agreement limit requirements.  Further, 
this letter should advise how AMR would protect and defend the City of Spokane 
as an Additional Insured in their Self-Insured layer, and include claims handling 
directions in the event of a claim. 

 
F. SUBCONTRACTORS.  AMR shall include all subcontractors as insureds under its 

policies or shall furnish separate evidence of insurance as state above for each 
subcontractor.  All coverages for subcontractors shall be subject to all the 
requirements stated herein and applicable to their profession. 

 
ARTICLE X - TERMINATION / DEFAULT 

 
1. TERMINATION.  

 
A. City.  The City may terminate the Agreement, with cause, upon thirty (30) 

days' written notice to AMR.  The City may terminate the Agreement 
without cause upon one hundred eighty (180) days' written notice to AMR 
except the City may terminate the Agreement without cause upon thirty 
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(30) days’ written notice if AMR is awarded the area wide transport 
contract and the City decides to participate in that contract.  AMR waives 
all claims for loss or liability against the City, directly or indirectly for a 
determination to terminate the Agreement. 

 
Note:  Should the City determine that it is in its best interest to participate in a 
County-wide ambulance contract, the City would terminate this Agreement under the 
conditions outlined in paragraph A above. 

 
B. AMR.  AMR may terminate the Agreement, only with cause, upon one 

hundred eighty (180) days written notice to the Fire Chief.  AMR may 
terminate the Agreement without cause only through mutual written 
agreement with the City. 

 
2. EQUIPMENT UPON MATERIAL DEFAULT AND TERMINATION.  Upon a 

determination by the City of a material default as defined in Article X, Section 
3 and its election to terminate the Agreement, AMR shall immediately, and 
without legal protest, surrender ten (10) fully equipped ambulances to the City 
for an interim period.  Any legal dispute concerning the City’s determination 
shall be initiated and shall take place after the emergency takeover by the 
City has taken place.  The City shall be given the first option to purchase the 
ambulances and equipment and to pay fair market rental for their usage 
during an interim period. 

 
A. Rental Payments.  The City shall pay fair market rental for use of the 

ambulances and rental as mutually agreed upon.  If the parties are unable 
to agree upon the fair market rent, the matter shall be submitted to 
arbitration in conformance with the rules of the American Arbitration 
Association.  Rental payments shall be made monthly.  Late payments 
may be charged delinquent interest in accordance with state law. 

 
B. Purchase Options.  The City shall be given the first option to purchase any 

or all of the ambulances and equipment for an amount equal to the greater 
of: 

 
1) The then-current fair market value of the ambulance/equipment 

as mutually agreed upon by the parties in good faith after taking 
into consideration any current or historical sales or offers for 
similar ambulances and equipment; or 

 
2) The amount that remains to be paid by AMR to any seller, lessor, 

lien holder, or other entity with respect to the ambulances and 
equipment as of the date of the City’s purchase. 

 
If the parties are unable to agree upon the fair market purchase 
value, the matter shall be submitted to arbitration in conformance 
with the rules of the American Arbitration Association. 
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C. Title.  Title to the ambulances and equipment shall remain with AMR and 
the City shall have no right, title, or interest therein unless the City 
purchases the ambulances from AMR as provided herein. 

 
D. Taxes.  During any time that the City is renting ambulances and/or 

equipment from AMR pursuant to this Agreement, the City shall keep the 
ambulances and equipment free and clear of all liens and encumbrances, 
and the City shall pay all assessments, license fees, taxes and other 
governmental charges, fees, fines and penalties that are incurred by the 
City with respect to such ambulances and equipment during such rental 
period. 

 
E. Loss And Damage.  During any time that the City is renting ambulances 

and/or equipment from AMR pursuant to this Agreement, the City shall 
assume and bear the full risk of loss of, theft of, damage to, or destruction 
of the ambulances and equipment from any cause whatsoever.  In the 
event of such an occurrence, the City shall give AMR notice thereof and 
shall place the ambulance or equipment in good repair, condition, and 
working order.  If the ambulance or equipment is determined by AMR to 
be lost, stolen, destroyed or damaged beyond repair, the City, at AMR’s 
option, shall either replace the ambulance and any equipment with like 
items or pay fair market value less received insurance proceeds received 
by the parties. 

 
F. Maintenance and Repairs.  During any time that the City is renting 

ambulances and/or equipment from AMR pursuant to this Agreement, the 
City shall, at its expense, bear the entire cost of operation and 
maintenance of the ambulances and equipment in good condition and 
running order in accordance with the manufacturers’ recommendations.  
The City shall not be responsible for normal wear and tear. 

 
G. Warranties.  Except as otherwise required under this Agreement, and 

without prejudice to AMR’s obligations under this Agreement with respect 
to vehicles and equipment, AMR, not being the manufacturer of the 
vehicles and equipment nor the manufacturer’s agent, makes no express 
or implied warranty of any kind whatsoever with respect to the vehicles 
and equipment, including but not limited to the merchantability of the 
vehicles and equipment or their fitness for any particular purpose; the 
design or condition of the vehicles and equipment; the quality or capacity 
of the vehicles and equipment; the workmanship of the vehicles and 
equipment, compliance of the vehicles and equipment with the 
requirements of any law, rule, specification, or contract pertaining thereto; 
patent infringement; or latent defects. 

 
H. Patient Charges.  The City may charge patients for any services rendered 

by the City during the exercise of this interim period and retain all received 
funds. 
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3. MATERIAL DEFAULT– DEFINITION.  Conditions and circumstances, which 
constitute a material default for purposes of the Agreement shall be limited to 
the following: 

 
A. The City has a reasonable verifiable belief that AMR intends to 

discontinue or has discontinued service under the Agreement; 
 

B. The Fire Chief has terminated the Agreement after a determination that 
the public health or safety may be jeopardized or endangered; 

 
C. Revocation, termination, suspension, surrender or lapse of AMR’s 

ambulance license by Washington State; 
 

D. Failure of AMR to operate the ambulance system in a manner which 
enables the City and AMR to remain in substantial and material 
compliance with the requirements of applicable federal and state laws, 
rules, and regulations, and with the requirements of local rules and 
regulations.  Minor infractions of such requirements shall not constitute a 
breach of the Agreement; 

 
E. Willful falsification of information supplied to the City by AMR at any time; 

 
F. Willful falsification of data supplied to the City during the course of 

operations, including but not limited to dispatch data, patient report data, 
response time data, financial data, or willful downgrading of calls triaged to 
enhance AMR's apparent performance or falsification of any other data 
required under the Agreement;  

 
G. AMR’s failure to comply substantially and materially with the accepted 

plan for ambulance coverage; 
 

H. AMR’s willful noncompliance with Agreement requirements; 
 

I. AMR’s failure to maintain equipment in accordance with industry 
maintenance practices after written notice by the City; 

 
J. AMR’s deliberate excessive and unauthorized scaling down of operations 

to the detriment of performance during a "lame duck" period; 
 

K. Willful attempts by AMR to intimidate or otherwise punish employees who 
desire to sign contingent employment agreements with competing bidders 
during a subsequent bid cycle; 

 
L. Chronic and persistent failure of AMR's employees to conduct themselves 

in a professional and courteous manner, and to present a professional 
appearance to the extent that the City's reputation suffers, as determined 
by the Fire Chief after consultation with the Mayor; 

 
M. AMR’s failure to furnish key personnel or quality and experience as 

required by this Agreement; 
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N. AMR’s willful or  recurring failure to comply with approved rate setting, 

billing and collection procedures in violation of law or this Agreement, as 
determined by the Fire Chief after consultation with the Mayor;  

 
O. Unfair, fraudulent or deceptive practices by AMR.  Conduct of business in 

a manner unfair or unsafe to the public or persons requiring ambulance 
service as determined by the Fire Chief after consultation with the Mayor; 

 
P. AMR’s failure to meet response time performance standards for two (2) 

consecutive months after receiving notice from the Fire Chief to redeploy 
units or add additional unit hours; 

 
Q. Any labor action that prevents AMR from meeting the requirements of this 

Agreement. 
 

R. AMR’s failure to comply with the insurance requirements set forth in this 
Agreement at any time during the term of the Agreement. 

 
S. AMR’s failure to maintain the letter of credit as required by Article IV 

Section 6 continuously for the term of this Agreement. 
 

Upon declaring a material default, the City shall provide AMR with written notice of 
the: (i) takeover date; (ii) the termination; or (iii) any cure period.  

 
ARTICLE XI - MISCELLANEOUS PROVISIONS 

 
1. AMENDMENTS.  The Agreement may be amended at any time by mutual written 
agreement of the parties. 
 
2. SAVINGS/ SEVERABILITY.  If any provision of the Agreement is made invalid or 
unenforceable, such action shall not invalidate the entire Agreement.  The provisions 
not made invalid or unenforceable shall remain in full force and effect. 
 
3. WAIVER.  Failure by the City to enforce every term and condition of the 
Agreement in every instance shall not be deemed waiver of any portion of the 
Agreement and the City reserves the right to enforce every provision herein to the fullest 
extent allowed at any time. 
 
4. NON DISCRIMINATION.  No individual shall be excluded from participation in, 
denied the benefit of, subjected to discrimination under, or denied employment in the 
administration of or in connection with the Agreement because of race, color, creed, 
marital status, familial status, religion, sex, sexual orientation, national origin, Vietnam 
era or disabled veteran’s status, age or disability.  AMR shall comply with all applicable 
federal, state and local nondiscrimination laws, regulations and policies. 
 
5. ASSIGNMENT.  This Agreement, or any interest therein, shall not be assigned, 
voluntarily or by operation of law, sublet or transferred, in whole or in part, without the 
written consent of the City. 
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6. EXPANDED SERVICE AREA.  During the term of the Agreement, any areas that 
become the responsibility of the Fire Department through annexation, consolidation, or 
agreement must be extended for ALS (paramedic) transport service under the 
Agreement through negotiations by the parties. 
 
7. INTELLECTUAL PROPERTY RIGHTS.  All rights in any invention, improvement, 
or discovery, together with all related information, including but not limited to, designs, 
specifications, data, patent rights and findings developed in connection with the 
performance of the Agreement or any subcontract hereunder, shall be assigned to the 
City.  Notwithstanding the above, AMR does not convey to the City, nor does the City 
obtain, any right to any document or material utilized by AMR that was created or 
produced separate from the Agreement or was preexisting material (not already owned 
by the City), provided that AMR has clearly identified in writing such material as 
preexisting prior to commencement of work.  To the extent that preexisting materials are 
incorporated into the work, AMR grants the City an irrevocable, non-exclusive right and/ 
or license to use, execute, reproduce, and transfer the preexisting material, but only as 
an inseparable part of the work. 
 
All materials and documents prepared by AMR in connection with this Agreement are 
instruments of service and AMR shall retain a copyrighted ownership and property 
interest therein (including the right of reuse) whether or not the Agreement is completed.  
AMR grants to the City a non-exclusive, irrevocable, unlimited, royalty-free license to 
use any documents prepared by AMR for the City.  If requested by the City, copies of all 
drawing, prints, plans, field notes, reports, documents, files, input materials, output 
materials, the media upon which they are located (including cards, tapes, discs and 
other storage facilities), software programs or packages (including source code or 
codes, object codes, upgrades, revisions, modifications, and any related materials) and/ 
or any other related documents or materials which are developed solely for, and paid for 
by, the City in connection with the performance of the work hereunder, shall be promptly 
delivered to the City. 
 
The City may make and retain copies of such documents for its information and use.  
Such documents are not represented to be suitable for reuse by the City, or others, after 
the passage of time, on extensions of the Agreement, or on any other project. 

 
Dated:  __________________________  CITY OF SPOKANE 
 
 
                                  By: ___________________________ 
                                                    City Administrator 
 
Attest:    Approved as to form: 
 
 
________________________________  _________________________________ 
City Clerk   Assistant City Attorney 
 
 

Dated:  __________________________  
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 AMERICAN MEDICAL RESPONSE 
AMBULANCE SERVICE, INC. 

          
    City of Spokane Business License No:  
 

     _________________________________ 
 
 
                                  By:  ___________________________ 
                                            Title: _______________________ 
 
Approved: _______________________  Approved by: 
                  Robert S. Williams, Fire Chief 
 
     _________________________________ 
     City Council President 
     Council Resolution No. ______________ 
 
Attachments which are a 
Part of this Agreement: 
Appendix A  Medical Emergencies 
Appendix B   Patient Care Transfer Procedures    
Appendix C   Rates 
Appendix D   HIPAA Business Associate Requirements 
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APPENDIX "A"  

MEDICAL EMERGENCIES 
 

 
1. Cardiac or respiratory arrest 
 
2. Near drowning 
 
3. Chest pain – suspected as cardiac in nature 
 
4. Difficulty breathing 
 
5. Any reported cardiac patient in distress 
 
6. Burns covering a major portion of the body, especially the head and face. 
 
7. All electrical burns 
 
8. Diabetic emergencies: 
 

 Insulin shock 
 Diabetic coma 

 
9. Overdose or accidental poisoning 
 
10. Unconscious patients 
 
11. Any patient with an altered level of consciousness 
 
12. Cerebral vascular accident (CVA) stroke 
 
13. Imminent or immediately post childbirth, including miscarriages or complications 

relating to pregnancy or labor. 
 
14. Shootings 
 
15. Stabbing 
 
16. Cuts or lacerations with significant blood loss 
 
17. Seizures 
 
18. Any severe orthopedic emergency (spinal injuries, pelvic fracture, multiple 

fractures, etc.) 
 
19. Heat exhaustion or heat stroke 
 
20. Serious internal emergencies such as: 
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 Vomiting blood 
 Serious hemorrhaging 
 Extremely ill 

 
21. Possible deceased persons 
 
22. Auto accidents described as: 
 

 Auto/auto 
 Auto/pedestrian 
 Auto/bicycle 
 Auto/motorcycle 
 Motorcycle/motorcycle 
 Serious in nature (roll-over, person trapped, vehicle on fire, etc) 
 

23. Any other trauma or medical emergency where morbidity or mortality may be 
increased if not cared for by rapid response and BLS/ALS on-scene care. 

 
AMR may respond to requests for ambulance service from licensed skilled nursing 
facilities, licensed physician offices, and/or medical clinics (as defined by State law) 
without contacting CCC for the listed medical emergencies under the following 
circumstances: 
 

A. AMR verifies the patient is receiving adequate BLS and, if necessary, ALS care 
by staff on-scene; 

B. AMR reasonably believes the services of the Fire Department will not be 
required; 

C. AMR can immediately respond a paramedic staffed ambulance to the request; 
D. The AMR ambulance can arrive at the location of the incident within the response 

times specified by the Agreement; and 
E. AMR maintains a log of all calls dispatched this way. 
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APPENDIX B 
PATIENT CARE TRANSFER PROCEDURES 

INCIDENT COMMAND SYSTEM 
 
IT SHALL BE THE RESPONSIBILITY OF ALL PARTIES TO COOPERATE AND 
ASSIST IN MEETING THESE TREATMENT AND TRANSPORTATION 
REQUIREMENTS. 
 
1. MEDICAL CONTROL AT THE SCENE 
 
A. City Personnel on Scene First.  Upon arrival on the scene of a medical 

emergency where patient care is being provided by Fire Department personnel, 
the ambulance crew shall seek out the officer or paramedic in command of the 
incident for assignment.  Fire Department personnel remain in charge of patient 
care until it is specifically relinquished to the ambulance personnel. 

 
B. Ambulance Crew on Scene First.  Where AMR has arrived first on the scene of a 

medical emergency, the officer in charge of the subsequently arriving Fire 
Department unit will seek out the ambulance attendant in charge for a report on 
the condition of the patient, and any treatment that may have been provided.  
Following this transfer of information, the Fire Department officer will assume 
general management of the incident, such as traffic control, etc. On incidents 
where AMR believes that the Fire Department does not need to continue to 
respond, AMR will advise the Fire Department units of the situation found and 
leave the determination of continued response to the fire officer.  

 
C. Order of Authority.  As between the parties to this Agreement, patient care at an 

incident is subject to the following ascending order of authority. The Fire 
Department representative is the Incident Commander. 

 
 1) EMT (first arriving, City or private) 
 
 2) Paramedic (first arriving, City or private) 
 
 3) Physician 
 
 4) ALS Supervising Physician 
 
2. PATIENT TRANSFER.  All loading of patients into the ambulance shall be under 
the direction of ambulance company personnel.  In all circumstances, the ambulance 
crew will make every effort to bring the stretcher to the patient rather than bringing the 
patient to the stretcher. At the time the patient is placed into the ambulance, AMR 
assumes responsibility for patient care, except that Advance Life Support patient care 
shall remain the responsibility of the Advance Life Support personnel providing the 
patient care. 
 
Should the patient's condition or the number of patients necessitate more than AMR's 
personnel in the patient compartment to appropriately treat the patient(s), AMR and the 
Fire Department shall mutually determine if the Fire Department can provide additional 
personnel to assist with patient care en-route to the hospital. 
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If requested, AMR shall provide transport back to the SFD employee’s original Fire 
Station when he/ she accompanies a patient during transport (ride-in).  
 
3. SELECTION OF HOSPITAL.  Procedures for transporting patients to hospitals 
shall be as established by the Office of the Medical Program Director of Spokane 
County and/or Regional Patient Care procedures. 
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APPENDIX C 
INITIAL RATE SCHEDULE 

 
Item Amount charged  

(08-09  Agreement year) 
BLS Emergency Rate      $695 
ALS – 1 Emergency Rate      $695 
ALS – 2 Rate     $695 
Mileage Rate (per mile)     20.99 
Oxygen Rate     52.49 
  
  
Base Rate + Nurse Line $695 + $130 = $825.74 
Base Rate + Non-
Emergency Response 
Time Reduction from 20 to 
15 minutes 

$695 + $139.88 = $834.82 

Base Rate + Nurse Line + 
Non-Emergency 
Response Time Reduction 
from 20 to 15 minutes 

$695 + $130 + $139.88 = $964.88 

 
 
* 
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APPENDIX D 

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT 
BUSINESS ASSOCIATE REQUIREMENTS 

(Needs to be reviewed by HUNT) 
 

1. DEFINITIONS. 
 
A. Business Associate.  “Business Associate” shall mean the individual / firm who is 

the party with whom the City of Spokane has entered into this Agreement . 
Business associate means both parties in this Agreement. 

 
B. Covered Entity.  “Covered Entity” shall mean CITY OF SPOKANE and American 

Medical Response. 
 
C. Individual.  “Individual” shall have the same meaning as the term “individual” in 

45 CFR 164.501, and shall include a person who qualifies as a personal 
representative in accordance with 45 CFR 164.502(g). 

 
D. Privacy Rule.  “Privacy Rule” shall mean the Standards for Privacy of Individually 

Identifiable Health Information at 45 CFR part 160 and part 164, subparts A and 
E. 

 
E. Protected Health Information.  “Protected Health Information” shall have the 

same meaning as the term “protected health information” in 45 CFR 164.501, 
limited to the information created or received by Business Associate from or on 
behalf of Covered Entity. 

 
F. Required By Law.  “Required By Law” shall have the same meaning as the term 

“required by law” in 45 CFR 164.501. 
 
G. Secretary.  “Secretary” shall mean the Secretary of the Department of Health 

and Human Services or his designee. 
 
 
2. OBLIGATIONS AND ACTIVITIES OF BUSINESS ASSOCIATE. 
 
A. The Business Associate agrees to not use or further disclose Protected Health 

Information other than as permitted or required by the Agreement or as Required 
By Law. 

 
B. The Business Associate agrees to use appropriate safeguards to prevent use or 

disclosure of the Protected Health Information other than as provided for by the 
Agreement. 

 
C. The Business Associate agrees to mitigate, to the extent practicable, any 

harmful effect that is known to the Business Associate of a use or disclosure of 
Protected Health Information by the Business Associate in violation of the 
requirements of the Agreement. 
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D. The Business Associate agrees to report to the Covered Entity any use or 
disclosure of the Protected Health Information not provided for by the 
Agreement. 

 
E. The Business Associate agrees to ensure that any agent, including a 

subcontractor, to whom it provides Protected Health Information received from, 
or created or received by the Business Associate on behalf of the Covered Entity 
agrees to the same restrictions and conditions that apply through the Agreement 
to the Business Associate with respect to such information. 

 
F. The Business Associate agrees to provide access, at the request of the Covered 

Entity, and in the time and manner designated by the Covered Entity, to 
Protected Health Information in a Designated Record Set, to the Covered Entity 
or, as directed by the Covered Entity, to an Individual in order to meet the 
requirements under 45 CFR 164.524. 

 
G. The Business Associate agrees to make any amendment(s) to Protected Health 

Information in a Designated Record Set that the Covered Entity directs or agrees 
to pursuant to 45 CFR 164.526 at the request of the Covered Entity or an 
Individual, and in the time and manner designated by the Covered Entity. 

 
H. The Business Associate agrees to make internal practices, books, and records 

relating to the use and disclosure of Protected Health Information received from, 
or created or received by the Business Associate on behalf of, the Covered 
Entity available to the Covered Entity, or at the request of the Covered Entity to 
the Secretary, in a time and manner designated by the Covered Entity or the 
Secretary, for purposes of the Secretary determining the Covered Entity’s 
compliance with the Privacy Rule. 

 
I. The Business Associate agrees to document such disclosures of Protected Health 

Information and information related to such disclosures as would be required for the 
Covered Entity to respond to a request by an Individual for an accounting of 
disclosures of Protected Health Information in accordance with 45 CFR 164.528. 

 
J. The Business Associate agrees to provide to the Covered Entity or an Individual, 

in time and manner designated by the Covered Entity, information collected in 
accordance with the agreement, to permit Covered Entity to respond to a request 
by an Individual for an accounting of disclosures of Protected Health Information 
in accordance with 45 CFR 164.528. 

 
 
3. PERMITTED USES AND DISCLOSURES BY BUSINESS ASSOCIATE. 
 

NOT APPLICABLE 
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4. GENERAL USE AND DISCLOSURE PROVISIONS.   Except as otherwise limited 
in the Agreement, the Business Associate may use or disclose Protected Health 
Information to perform functions, activities, or services for, or on behalf of, the Covered 
Entity as specified in the Agreement, provided that such use or disclosure would not 
violate the Privacy Rule if done by the Covered Entity. 
 
 
5. SPECIFIC USE AND DISCLOSURE PROVISIONS.  
 
A. Except as otherwise limited in the Agreement, the Business Associate may use 

Protected Health Information for the proper management and administration of the 
Business Associate or to carry out the legal responsibilities of the Business 
Associate. 

 
B. Except as otherwise limited in the Agreement, the Business Associate may 

disclose Protected Health Information for the proper management and 
administration of the Business Associate, provided that disclosures are required 
by law, or the Business Associate obtains reasonable assurances from the 
person to whom the information is disclosed that it will remain confidential and 
used or further disclosed only as required by law or for the purpose for which it 
was disclosed to the person, and the person notifies the Business Associate of 
any instances of which it is aware in which the confidentiality of the information 
has been breached. 

 
C. Except as otherwise limited in the Agreement, the Business Associate may use 

Protected Health Information to provide Data Aggregation services to the Covered 
Entity as permitted by 42 CFR 164.504(e)(2)(i)(B). 

 
6. OBLIGATIONS OF COVERED ENTITY. 
 

NOT APPLICABLE 
 
 
7. PROVISIONS FOR COVERED ENTITY TO INFORM BUSINESS ASSOCIATE OF 

PRIVACY PRACTICES AND RESTRICTIONS. 
 

NOT APPLICABLE 
 
 
8. PERMISSIBLE REQUEST BY COVERED ENTITY.  The Covered Entity shall not 
request the Business Associate to use or disclose Protected Health Information in any 
manner that would be permissible under the Privacy Rule if done by the Covered Entity. 
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9. TERM AND TERMINATION. 
 
A. Term.  The term of this addendum shall be effective as of the Agreement is 

effective, and shall terminate when all of the Protected Health Information 
provided by the Covered Entity to the Business Associate, or created or received 
by the Business Associate on behalf of the Covered Entity, is destroyed or 
returned to the Covered Entity, or, if it is infeasible to return or destroy Protected 
Health Information, protections are extended to such information, in accordance 
with this addendum. 

 
B. Termination for Cause.  Except as provided in the Agreement, upon the Covered 

Entity’s knowledge of a material breach by the Business Associate, the Covered 
Entity shall either: 

 
 1) provide an opportunity for the Business Associate to cure the breach, or 

end the violation and terminate this addendum and the Agreement if the 
Business Associate does not cure the breach or end the violation within 
the time specified by the Covered Entity; 

 
 2) immediately terminate this addendum and the Agreement if the Business 

Associate has breached a material term of this addendum and cure is not 
possible; or 

 
 3) if neither termination or cure are feasible, the Covered Entity shall report 

the violation to the Secretary.   
 
C. Effect of Termination. 
 
 1) Except as provided in paragraph 2) below, upon termination of this 

addendum, for any reason, the Business Associate shall return or destroy all 
Protected Health Information from the Covered Entity, or created or received 
by the Business Associate on behalf of the Covered Entity.  This provision 
shall apply to Protected Health Information that is in the possession of 
subcontractors or agents of the Business Associate.  The Business 
Associate shall retain no copies of the Protected Health Information. 

 
 2)  In the event that the Business Associate determines that returning or 

destroying Protected Health Information is infeasible, the Business 
Associate shall provide to the Covered Entity notification of the conditions 
that make return or destruction infeasible.  Upon mutual agreement of the 
parties that return or destruction of Protected Health Information is 
infeasible, the Business Associate shall extend the protections of this 
addendum to such Protected Health Information and limit further uses and 
disclosures of such Protected Health Information to those purposes that 
make the return or destruction infeasible, for so long as the Business 
Associate maintains such Protected Health Information. 
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10. MISCELLANEOUS.   
 
A. Regulatory References.  A reference in this addendum to a section in the Privacy 

Rule means the section as in effect or as amended, and for which compliance is 
required. 

 
B. Amendment.  The parties agree to take such action as is necessary to amend this 

addendum from time to time as is necessary for the Covered Entity to comply with 
the requirements of the Privacy Rule and the Health Insurance Portability and 
Accountability Act, Public Law 104-191. 

 
C. Survival.  The respective rights and obligations of the Business Associate under 

this addendum shall survive the termination of the Agreement. 
 
D. Interpretation.  Any ambiguity in this addendum shall be resolved in favor of a 

meaning that permits the Covered Entity to comply with the Privacy Rule. 
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