City of Spokane
Effective Date July 2019

Homeless Housing Operations and Services
Landlord Habitability Standards Certification Form

Rental Address _______________________________________________________
Client/Tenant Name ____________________________________________________
I, as landlord/owner/lessor/sub lessor or designated representative, of the above
address, certify that the above unit meets the provisions outlined in Landlord
Tenant Act (RCW 59.18.060) attached. Failure to comply with state law may result
in termination of rental assistance payments.
When was the rental unit built?

☐ Prior to 1978
☐ 1978 or later
I completed a move in/move out condition report.

☐ Yes, initials: _______
☐ No*
Landlord / Owner Signature __________________________________
Landlord / Owner Name Printed _______________________________
Phone ________________________________
Date _________________________________

(Insert your agency name here) reserves the right to visually inspect any unit
receiving rental assistance payments to review compliance with this certification
and a lead based paint inspection if the household composition changes and a
child 6 or under occupies the home.
*Please note that the Landlord Mitigation Program requires a move-in/move-out condition report be completed in
order to receive reimbursement per RCW 43.31.605. For more information, please visit
https://commerce.wa.gov/landlordfund.

RCW 59.18.030
Definitions
"Landlord" means the owner, lessor, or sub lessor of the dwelling unit or the property of which it
is a part, and in addition means any person designated as representative of the owner, lessor,
or sub lessor including, but not limited to, an agent, a resident manager, or a designated
property manager.
RCW 59.18.060
Landlord — Duties
The landlord will at all times during the tenancy keep the premises fit for human habitation, and
shall in particular:
(1) Maintain the premises to substantially comply with any applicable code, statute, ordinance,
or regulation governing their maintenance or operation, which the legislative body enacting the
applicable code, statute, ordinance or regulation could enforce as to the premises rented if such
condition endangers or impairs the health or safety of the tenant;
(2) Maintain the structural components including, but not limited to, the roofs, floors, walls,
chimneys, fireplaces, foundations, and all other structural components, in reasonably good
repair so as to be usable;
(3) Keep any shared or common areas reasonably clean, sanitary, and safe from defects
increasing the hazards of fire or accident;
(4) Provide a reasonable program for the control of infestation by insects, rodents, and other
pests at the initiation of the tenancy and, except in the case of a single-family residence, control
infestation during tenancy except where such infestation is caused by the tenant;
(5) Except where the condition is attributable to normal wear and tear, make repairs and
arrangements necessary to put and keep the premises in as good condition as it by law or rental
agreement should have been, at the commencement of the tenancy;
(6) Provide reasonably adequate locks and furnish keys to the tenant;
(7) Maintain and safeguard with reasonable care any master key or duplicate keys to the
dwelling unit;
(8) Maintain all electrical, plumbing, heating, and other facilities and appliances supplied by him
or her in reasonably good working order;
(9) Maintain the dwelling unit in reasonably weather tight condition;
(10) Except in the case of a single-family residence, provide and maintain appropriate
receptacles in common areas for the removal of ashes, rubbish, and garbage, incidental to the
occupancy and arrange for the reasonable and regular removal of such waste;
(11) Provide facilities adequate to supply heat and water and hot water as reasonably required
by the tenant;
(12)(a) Provide a written notice to all tenants disclosing fire safety and protection information.
The landlord or his or her authorized agent must provide a written notice to the tenant that the
dwelling unit is equipped with a smoke detection device as required in RCW 43.44.110. The
notice shall inform the tenant of the tenant's responsibility to maintain the smoke detection
device in proper operating condition and of penalties for failure to comply with the provisions of
RCW 43.44.110(3). The notice must be signed by the landlord or the landlord's authorized
agent and tenant with copies provided to both parties. Further, except with respect to a singlefamily residence, the written notice must also disclose the following:
(i) Whether the smoke detection device is hard-wired or battery operated;
(ii) Whether the building has a fire sprinkler system;
(iii) Whether the building has a fire alarm system;
(iv) Whether the building has a smoking policy, and what that policy is;
(v) Whether the building has an emergency notification plan for the occupants and, if so, provide
a copy to the occupants;
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(vi) Whether the building has an emergency relocation plan for the occupants and, if so, provide
a copy to the occupants; and
(vii) Whether the building has an emergency evacuation plan for the occupants and, if so,
provide a copy to the occupants.
(b) The information required under this subsection may be provided to a tenant in a multifamily
residential building either as a written notice or as a checklist that discloses whether the building
has fire safety and protection devices and systems. The checklist shall include a diagram
showing the emergency evacuation routes for the occupants.
(c) The written notice or checklist must be provided to new tenants at the time the lease or
rental agreement is signed;
(13) Provide tenants with information provided or approved by the department of health about
the health hazards associated with exposure to indoor mold. Information may be provided in
written format individually to each tenant, or may be posted in a visible, public location at the
dwelling unit property. The information must detail how tenants can control mold growth in their
dwelling units to minimize the health risks associated with indoor mold. Landlords may obtain
the information from the department's web site or, if requested by the landlord, the department
must mail the information to the landlord in a printed format. When developing or changing the
information, the department of health must include representatives of landlords in the
development process. The information must be provided by the landlord to new tenants at the
time the lease or rental agreement is signed;
(14) The landlord and his or her agents and employees are immune from civil liability for failure
to comply with subsection (13) of this section except where the landlord and his or her agents
and employees knowingly and intentionally do not comply with subsection (13) of this section;
and
(15) Designate to the tenant the name and address of the person who is the landlord by a
statement on the rental agreement or by a notice conspicuously posted on the premises. The
tenant shall be notified immediately of any changes in writing, which must be either (a) delivered
personally to the tenant or (b) mailed to the tenant and conspicuously posted on the premises. If
the person designated in this section does not reside in the state where the premises are
located, there shall also be designated a person who resides in the county who is authorized to
act as an agent for the purposes of service of notices and process, and if no designation is
made of a person to act as agent, then the person to whom rental payments are to be made
shall be considered such agent. Regardless of such designation, any owner who resides
outside the state and who violates a provision of this chapter is deemed to have submitted
himself or herself to the jurisdiction of the courts of this state and personal service of any
process may be made on the owner outside the state with the same force and effect as
personal service within the state. Any summons or process served out-of-state must contain the
same information and be served in the same manner as personal service of summons or
process served within the state, except the summons or process must require the party to
appear and answer within sixty days after such personal service out of the state. In an action for
a violation of this chapter that is filed under chapter 12.40 RCW, service of the notice of claim
outside the state must contain the same information and be served in the same manner as
required under chapter 12.40 RCW, except the date on which the party is required to appear
must not be less than sixty days from the date of service of the notice of claim.
No duty shall devolve upon the landlord to repair a defective condition under this section, nor
shall any defense or remedy be available to the tenant under this chapter, where the defective
condition complained of was caused by the conduct of such tenant, his or her family, invitee, or
other person acting under his or her control, or where a tenant unreasonably fails to allow the
landlord access to the property for purposes of repair. When the duty imposed by subsection (1)
of this section is incompatible with and greater than the duty imposed by any other provisions of
this section, the landlord's duty shall be determined pursuant to subsection (1) of this section.
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RCW 43.31.605
Landlord mitigation program—Department to administer and have rule-making authority—
Claims—Eligibility for reimbursement—Review—Damages—Inspection—Landlords prohibited
from certain acts—Denial of reimbursement—Department to establish web site—Liability—
Report, recommendations.
(1) Subject to the availability of funds for this purpose, the landlord mitigation program is created
and administered by the department. The department shall have such rule-making authority as
the department deems necessary to administer the program. The following types of claims
related to landlord mitigation for renting private market rental units to low-income tenants using
a housing subsidy program are eligible for reimbursement from the landlord mitigation program
account:
(a) Up to one thousand dollars for improvements identified in RCW 59.18.255(1)(a). In order to
be eligible for reimbursement under this subsection (1)(a), the landlord must pay for the first five
hundred dollars for improvements, and rent to the tenant whose housing subsidy program was
conditioned on the real property passing inspection. Reimbursement under this subsection
(1)(a) may also include up to fourteen days of lost rental income from the date of offer of
housing to the applicant whose housing subsidy program was conditioned on the real property
passing inspection until move in by that applicant;
(b) Reimbursement for damages as reflected in a judgment obtained against the tenant through
either an unlawful detainer proceeding, or through a civil action in a court of competent
jurisdiction after a hearing;
(c) Reimbursement for damages established pursuant to subsection (2) of this section; and
(d) Reimbursement for unpaid rent and unpaid utilities, provided that the landlord can evidence
it to the department's satisfaction.
(2) In order for a claim under subsection (1)(c) of this section to be eligible for reimbursement
from the landlord mitigation program account, a landlord must:
(a) Have ensured that the rental property was inspected at the commencement of the tenancy
by both the tenant and the landlord or landlord's agent and that a detailed written move-in
property inspection report, as required in RCW 59.18.260, was prepared and signed by both the
tenant and the landlord or landlord's agent;
(b) Make repairs and then apply for reimbursement to the department;
(c) Submit a claim on a form to be determined by the department, signed under penalty of
perjury; and
(d) Submit to the department copies of the move-in property inspection report specified in (a) of
this subsection and supporting materials including, but not limited to, before repair and after
repair photographs, videos, copies of repair receipts for labor and materials, and such other
documentation or information as the department may request.
(3) The department shall make reasonable efforts to review a claim within ten business days
from the date it received properly submitted and complete claims to the satisfaction of the
department. In reviewing a claim, and determining eligibility for reimbursement, the department
must receive documentation, acceptable to the department in its sole discretion, that the claim
involves a private market rental unit rented to a low-income tenant who is using a housing
subsidy program.
(4) Claims related to a tenancy must total at least five hundred dollars in order for a claim to be
eligible for reimbursement from the program. While claims or damages may exceed five
thousand dollars, total reimbursement from the program may not exceed five thousand dollars
per tenancy.
(5) Damages, beyond wear and tear, that are eligible for reimbursement include, but are not
limited to: Interior wall gouges and holes; damage to doors and cabinets, including hardware;
carpet stains or burns; cracked tiles or hard surfaces; broken windows; damage to household
fixtures such as disposal, toilet, sink, sink handle, ceiling fan, and lighting. Other property
damages beyond normal wear and tear may also be eligible for reimbursement at the
department's discretion.
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(6) All reimbursements for eligible claims shall be made on a first-come, first-served basis, to
the extent of available funds. The department shall use best efforts to notify the tenant of the
amount and the reasons for any reimbursements made.
(7) The department, in its sole discretion, may inspect the property and the landlord's records
related to a claim, including the use of a third-party inspector as needed to investigate fraud, to
assist in making its claim review and determination of eligibility.
(8) A landlord in receipt of reimbursement from the program is prohibited from:
(a) Taking legal action against the tenant for damages attributable to the same tenancy; or
(b) Pursuing collection, or authorizing another entity to pursue collection on the landlord's
behalf, of a judgment against the tenant for damages attributable to the same tenancy.
(9) A landlord denied reimbursement under subsection (1)(c) of this section may seek to obtain
a judgment from a court of competent jurisdiction and, if successful, may resubmit a claim for
damages supported by the judgment, along with a certified copy of the judgment. The
department may reimburse the landlord for that portion of such judgment that is based on
damages reimbursable under the landlord mitigation program, subject to the limitations set forth
in this section.
(10) Determinations regarding reimbursements shall be made by the department in its sole
discretion.
(11) The department must establish a web site that advertises the landlord mitigation program,
the availability of reimbursement from the landlord mitigation program account, and maintains or
links to the agency rules and policies established pursuant to this section.
(12) Neither the state, the department, or persons acting on behalf of the department, while
acting within the scope of their employment or agency, is liable to any person for any loss,
damage, harm, or other consequence resulting directly or indirectly from the department's
administration of the landlord mitigation program or determinations under this section.
(13)(a) A report to the appropriate committees of the legislature on the effectiveness of the
program and recommended modifications shall be submitted to the governor and the
appropriate committees of the legislature by January 1, 2021. In preparing the report, the
department shall convene and solicit input from a group of stakeholders to include
representatives of large multifamily housing property owners or managers, small rental housing
owners in both rural and urban markets, a representative of tenant advocates, and a
representative of the housing authorities.
(b) The report shall include discussion of the effectiveness of the program as well as the
department's recommendations to improve the program, and shall include the following:
(i) The number of total claims and total amount reimbursed to landlords by the fund;
(ii) Any indices of fraud identified by the department;
(iii) Any reports by the department regarding inspections authorized by and conducted on behalf
of the department;
(iv) An outline of the process to obtain reimbursement for improvements and for damages from
the fund;
(v) An outline of the process to obtain reimbursement for lost rent due to the rental inspection
and tenant screening process, together with the total amount reimbursed for such damages;
(vi) An evaluation of the feasibility for expanding the use of the mitigation fund to provide up to
ninety-day no interest loans to landlords who have not received timely rental payments from a
housing authority that is administering section 8 rental assistance;
(vii) Any other modifications and recommendations made by stakeholders to improve the
effectiveness and applicability of the program.
(14) As used in this section:
(a) "Housing subsidy program" means a housing voucher as established under 42 U.S.C. Sec.
1437 as of January 1, 2018, or other housing subsidy program including, but not limited to, valid
short-term or long-term federal, state, or local government, private nonprofit, or other assistance
program in which the tenant's rent is paid either partially by the program and partially by the
tenant, or completely by the program directly to the landlord;
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(b) "Low-income" means income that does not exceed eighty percent of the median income for
the standard metropolitan statistical area in which the private market rental unit is located; and
(c) "Private market rental unit" means any unit available for rent that is owned by an individual,
corporation, limited liability company, nonprofit housing provider, or other entity structure, but
does not include housing acquired, or constructed by a public housing agency under 42 U.S.C.
Sec. 1437 as it existed on January 1, 2018.
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