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Consolidated Homeless Grant (CHG) Training Requirements 
CHG training requirements apply to staff who provide direct services, supervisors of direct 
service staff, and staff that manage homeless grants. Training must be completed at least once 
every three years, and attendance must be documented. Refer to the sample CHG Staff Training 
Record for an example of how to document training attendance. 
 

Required Trainings 
Diversion & Housing 
Problem Solving (HPS) 

Diversion & Housing Problem Solving: 
https://docs.google.com/forms/d/e/1FAIpQLSfBF3bGk0LtyGHodn
T1DEMIq0jmxMrE1yJ3V1ohddeWdm6LFQ/viewform?usp=publish-
editor 

Spokane Regional 
Continuum of Care 
Coordinated Entry 
 

Training must be completed through the lead Coordinated Entry 
provider for your program’s designated service population 
(households without children, households with children, or 
youth/young adults): 
 
Singles Homeless Coordinated Assessment (SHCA) 
SNAP 
Byron Haworth: haworth@snapwa.org | (509)456-7627 x3216  
 
Homeless Families Coordinated Assessment (HFCA) 
Catholic Charities of Eastern WA 
Heather Eddy: heather.eddy@cceasternwa.org | (509)624-9788  
 
Youth and Young Adult Coordinated Entry (YYA) 
Volunteers of America 
Catherine Smith: csmith@voaspokane.org | (509)228-2423 
 
 
 
 
 

Supporting survivors of 
domestic violence 
 

Domestic Violence for Housing/Homeless Providers: 
https://www.youtube.com/watch?v=7ZVPBF-nFno  

Fair Housing 
 

Human Rights Commission: 
https://www.hum.wa.gov/fair-housing  
 
Other training resources can be found at the CHG Technical 
Assistance and Training webpage under the Section ‘Service 
delivery technical assistance’ under ‘Landlord-tenant resources’:  

https://deptofcommerce.box.com/shared/static/af0jkmi1jq2pxqf9g5dw7ur94ixg9tjf.docx
https://deptofcommerce.box.com/shared/static/af0jkmi1jq2pxqf9g5dw7ur94ixg9tjf.docx
https://safelinkcheck.spokanehousing.org/?url=https%3A%2F%2Fdocs.google.com%2Fforms%2Fd%2Fe%2F1FAIpQLSfBF3bGk0LtyGHodnT1DEMIq0jmxMrE1yJ3V1ohddeWdm6LFQ%2Fviewform%3Fusp%3Dpublish-editor&id=d639&rcpt=jbower%40spokanehousing.org&tss=1774296951&msgid=15b05848-26f5-11f1-931a-2da424707617&html=1&h=cd6e53d7
https://safelinkcheck.spokanehousing.org/?url=https%3A%2F%2Fdocs.google.com%2Fforms%2Fd%2Fe%2F1FAIpQLSfBF3bGk0LtyGHodnT1DEMIq0jmxMrE1yJ3V1ohddeWdm6LFQ%2Fviewform%3Fusp%3Dpublish-editor&id=d639&rcpt=jbower%40spokanehousing.org&tss=1774296951&msgid=15b05848-26f5-11f1-931a-2da424707617&html=1&h=cd6e53d7
https://safelinkcheck.spokanehousing.org/?url=https%3A%2F%2Fdocs.google.com%2Fforms%2Fd%2Fe%2F1FAIpQLSfBF3bGk0LtyGHodnT1DEMIq0jmxMrE1yJ3V1ohddeWdm6LFQ%2Fviewform%3Fusp%3Dpublish-editor&id=d639&rcpt=jbower%40spokanehousing.org&tss=1774296951&msgid=15b05848-26f5-11f1-931a-2da424707617&html=1&h=cd6e53d7
mailto:haworth@snapwa.org
mailto:heather.eddy@cceasternwa.org
mailto:csmith@voaspokane.org
https://www.youtube.com/watch?v=7ZVPBF-nFno
https://www.hum.wa.gov/fair-housing
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https://www.commerce.wa.gov/homelessness-response/family-
adult-homelessness/consolidated-homeless-grant/chg-technical-
assistance/  

Housing First 
 

Introduction to Housing First:  
https://www.youtube.com/watch?v=0vDiPp22JzY  
 

Racial Equity 
 

Racial Equity Training Series: 
https://vimeo.com/showcase/11013546?video=919026919  
 
Password (includes spaces): Love=The Antidote 2 Justice 24! 

LGBTQ+ competency 
 

LGBTQ+ Competency Training - Course Description, Video, and 
Note-Catcher: 
Course description: 
https://deptofcommerce.box.com/s/ue80k8nba6e3dtbzd96opblb
2zzn5u70 
Video: 
https://deptofcommerce.box.com/s/mlly5lokfxzmz6cet41h2pi8q8
njmddp  
Note-catcher: 
https://deptofcommerce.box.com/s/bq893z6ars2rv36s7gh4fi4wsg
dsanpm  

Rapid Re-Housing 
 

Introduction to Rapid Re-Housing 
https://vimeo.com/381542980/43840f2029  
 

Progressive Engagement  
 

Progressive Engagement for Programs and Systems: 
https://www.youtube.com/watch?v=eQlUTJaMwxw  
 

Trauma Informed Services Trauma-Informed Foundations: 
Course description: 
https://deptofcommerce.box.com/s/8u7hoa37a5wrzrnjpeumui1e
u7wohkzf  
Video: 
https://deptofcommerce.box.com/s/126ajes1ytqyw1bd97tsmbpl4
hiw3zb9  
Note-catcher: 
https://deptofcommerce.box.com/s/p5cx2206naxn6sp2mz2bvm0
chwkd4nqu  

Low Barrier Services & 
Harm Reduction 
 

Lowering Barriers and Harm Reduction:  
https://deptofcommerce.box.com/s/ktj64bcm9ygl42kdw2zqptedh
o83314m  
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Recommended Trainings 
Mental Health First Aid 
 

https://www.compasshealth.org/mentalhealthfirstaid/ 
*Training is an allowable expense under CHG. 

Motivational Interviewing 
 

https://www.youtube.com/watch?v=VcJDSuzaMRg   
 

Crisis Intervention 
 

https://www.youtube.com/watch?v=6ykQXTNc1uI 
 

Professional Boundaries 
 

https://www.youtube.com/watch?v=AOujagnibNU  
 

Residential Landlord-Tenant 
Act (RLTA) 
 

Training resources can be found at the CHG Technical 
Assistance and Training webpage under the Refer to the 
Section ‘Service delivery technical assistance’ under ‘Landlord-
tenant resources’: 
https://www.commerce.wa.gov/homelessness-
response/family-adult-homelessness/consolidated-homeless-
grant/chg-technical-assistance/  
 
OR 
 
Washington State Office of the Attorney General:  
https://www.atg.wa.gov/landlord-tenant  

Case Management 
 

Training resources can be found at the CHG Technical 
Assistance and Training webpage under the to the Section 
‘Grant and administration and technical assistance’ under 
‘CHG-specific training’: 
https://www.commerce.wa.gov/homelessness-
response/family-adult-homelessness/consolidated-homeless-
grant/chg-technical-assistance/ 
 
OR 
 
Housing Stability Plans and Case Management: 
https://vimeo.com/1062830247/c2d914a22a?ts=0&share=copy 

 
Additional CHG trainings can be found at the CHG Technical Assistance and Training webpage or 
general trainings at the Commerce’s Housing Division Homeless Services Grantee Trainings 
webpage. 
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