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“HMIS is the best thing to ever happen to 
Springfield” - Mayor Quimby

Agenda

Here’s what we’ll review today! 

►2020 Data Standard Changes 

►New HMIS Reports

►Updated ClientTrack Look  

►HMIS Updates & Trends

►Quiz
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Almost forgot, we recently added: 

• Language Preference

• Micronesian Status

What’s happening? 
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HMIS Data Standards 

Manual
HMIS Data Dictionary

https://files.hudexchange.info/resources/documents/HMIS-Data-Standards-Manual.pdf
https://files.hudexchange.info/resources/documents/HMIS-Data-Dictionary.pdf


Fresh New Reports!
Fresh New LOOK

• New APR

• Data Management & Analysis Report 

• 5 Year Performance Report



APR 
Annual Performance Report

Data Quality – the template for what recipients will report to HUD on the quality of the data they collect on program 

participants

CoC Full APR – the APR template for what recipients will report to HUD for all project types, except CoC planning, HMIS, UFA 

costs, and SRO-funded grants

HMIS APR – the APR template for HMIS recipients

CoC Planning APR – the APR template for CoC planning grant recipients

CSV APR – the template for the CSV file for recipients submitting CoC Full APRs

Coordinated Entry APR – the APR template for Coordinated Entry grant recipients

YHDP APR – the APR template for YHDP Recipients



Updated to align with FY 2020 HMIS Data Standards. Updated Data Standard Field numbers throughout. Clarified CSV output for 

percentages and averages. Updated instructions in Exporting Report Results to CSV to indicate that the APR has 69 tables and the CAPER 

has 39 tables. Table changes: 

Q4: Table transposed in order to accommodate multiple projects run together on one APR/CAPER. Added CoC, Geocode, Victim Service 

Provider, HMIS Software Name, Report Start Date, and Report End Date. 

Q6a: Total column added in Q6a for verification of the overall score. 

Q6b-6d: Programming instructions updates. Please see Glossary for programming instruction details. 

Q7a: Added row for total persons served who moved into housing.

Q7b: For Permanent Housing (RRH, PH, PSH) the chart is limited to persons who have moved into housing. No change for other project

types. Q8a: Added row for total households who moved into housing. 

Q8b: For Permanent Housing (RRH, PSH) the chart is limited to households who have moved into housing. No change for other project 

types. 

Q9a / Q9b: Updated response codes to match element 4.12. 

Q13: Households with Children split into two columns: one for the adults and one for children. Applies to 13a1, 13a2, 13b1, 13b2, 13c1 

and 13c2. 

Q15: Updated living situation response options to correlate with data standard updates. 

Q17: Added clarification on determining whether income is known or unknown. 

Q19a3 – Deleted. 

Q19b: NEW question added. 

Q20b: Updated row header text. 

Q22c: Clarified application of housing move-in date to household members. 

Q22e: NEW. 

Q23 - Q23a, Q23b - removed, replaced in APR with Q23c - All Exit Destinations as previously only programmed for the CAPER. Updated exit 

destination response options to correlate with data standard updates. 

Notes on supplemental tables 

Veterans: Q25i: Update should correspond to Q23. 

CH: no changes. 

Youth: Q27f: Update should correspond to Q23. Add income questions Q27g, Q27h, Q27i. 



Quarterly Performance Report





Data Analysis & Management Report
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What’s New

The ClientTrack interface is now cleaner, sleeker, and more 

intuitive, making it easier to find the information and 

functionality you’re looking for.
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Let’s talk timelines

TIME LINE Stuff What successful teams wil be doing…

October 1st

New Data 

Standards In

Effect

Communicating the changes to their teams and any other personnel that are affected or they see as 

critical to the implementation of the udpates. Prior Living Situation, and Current Living Situation are 

important.  

October 3rd
ClientTrack is 

Updated

Reviewing their workflows and reports to ensure they are collecting and reporting everything required 

by their supervisors and funders.

October 5th -10th New Skin

Telling everyone they know, both professional and personal, that the HMIS is going to look different, 

and there will be a really cool dark mode. Awaiting the awesome transition of all reports to the new 

Report Workspace, and reminding others to look there if their report if it goes missing.

October, November 

Backlog Data 

Entry 

Monthly Data 

Reporting

Beings

Updating records that used “Interim Housing” for the Prior Living Situation. If no action is taken those 

fields will be updated with “Data Not Collected”. Using the QPR to make sure their project’s 

performance is on fleek. Keeping calm if their APR has unexpected results because there was change 

to it. Taking some time look at all the other amazing reports that uses some of the same technology 

as the Tesla Model T. 



Trends and 

New things!

• MDM

• Partnerships

• Resources

• Things & Stuff



Thank 
You

ANY Questions? 


