City of Spokane
Community, Housing, and Human Services

New Hope Village FAQ

Facilities Questions:

Q: Will there be private meeting space on the site for client/service provide
meetings.

A: There will be two community buildings on the site and there is intention to make
space available for these purposes. Once an operator is selected, they will work
with the City and Waters Meet on site design to ensure spaces are appropriately
available.

Q: Will the selected operator be able to participate in site design and layout?

A: Yes.

Q: What are the current conditions of the site?

A: The site is currently undeveloped with paved and dirt ground areas. There are a
decent number of trees which will be kept. Both access roads are unpaved. The RFP

lists both parcel numbers which can be used for more detailed information.

Q: What will the lease structure look like, are utilities and security the
responsibility of the operator?

A: Lease details will be determined with Waters Meet Foundation however it will be a
$0.00 lease. Utilities and security are the responsibility of the operator.

Q: Will there be security cameras and fencing on site?

A: The site will be fenced with a single entry/exit gate. Security cameras will be
discussed with the selected operator.



Operations Questions:

Q: What is the anticipated opening date/timeline.
A: We hope to have the site operational within the 2025 calendar year, goal of
November, however the final date will be determined after an operator is selected

and more is known about the work that needs to be done on site prior to opening.

Q: What role will the selected operator have in the work with the neighborhood
and the creation of the Good Neighbor Agreement.

A: The selected operator will play a key role in the creation of the Good Neighbor
Agreement, the New Roots Advisory Group, and general relationships with the
neighborhood and other stakeholders. The City and Waters Meet will also

participate in these efforts and the three agencies will work together.

Q: The RFP mentions reporting incidents and timelines, to whom are incidents
reported?

A: Incidents will be reported to CHHS, primary contract contact, and an identified
member of the Waters Meet team.

Q: Is there a targeted number of ERP and/or opioid fund clients?

A: The intent is to serve 50% ERP and 50% individuals eligible for opioid funds. We
anticipate there will be overlap in these populations.

Q: Will this site be required to use Coordinated Entry?

A: No, this site will be referral based. While data and referrals MAY be made within
HMIS units will not be filled with the Coordinated Entry process.

Q: The RFP provides one year of funding; will ongoing funding be provided?

A: Ongoing funding will be determined by project performance and availability of
funds.

Q: Will the operator be able to screen referrals prior to move in?



A: Yes, the operator will be able to screen referrals prior to accepting the referral.
The operator will be compliant with ERP guidelines related to the referral process.



