=4 2025 Behavioral Health and Housing Related
” ‘ Supportive Services RFP Frequently Asked
Questions

The City will periodically update these FAQ’s. Please check back regularly to see if they have been
updated!

™

1. What counts as income verification?

If someone is on SSI, the best documentation is an award letter from Social Security dated within
the last 12-months. For employment, the last 30-60 days of paystubs are acceptable. For ABD, a
BVS (Benefits Verification System) report may be used if the agency has access.

Secondary source verification is acceptable if primary documentation is unavailable. An example of
a secondary source would be a BVS report showing SSI.

Self-certification is the last resort. 1590 restricts self-certification to 10% enrolled clients and all
income verification must be attached to the Income Worksheet on the CHG website.

2. Howdo |l estimate indirect costs in the HOME-ARP budget?

Include the calculated indirect costs for each eligible line item in the HOME-ARP budget, based on
your agency’s approved indirect cost rate. For example, if case management is budgeted at $25,000
and the agency applies a 10% MTDC rate, the total request entered in column C would be $27,500.

The following line items are NOT eligible for indirect costs under HOME-ARP:

*Childcare services

*Costs of providing reasonable stipends to program participants in employment assistance and job
training programs

*Meals or groceries

*Mental health services

*Substance abuse treatment services

*Motor Vehicle Transportation

*Rental application fees

*Security deposits

*Utility deposits/payments

3. Are these funds required to be co-located?

Yes. Generally, funds are expected to be co-located with the housing program in question. For
specific projects where services are not co-located, applicants should contact the City for
guidance before submitting a proposal.



4. Why does the contract start date say November 1, 2025, when the awards won’t be
finalized until after November 1?

The City of Spokane allows, in some instances, for agencies to back bill for reimbursement. That
said, this is a risk that the agency takes as reimbursement is not guaranteed.

5. Does partnering with another agency satisfy the 50% leverage expectation in 1590?
It depends. Here is an example of what would meet this definition:

Agency Z: Provides robust case management for those who are either in transitional or
permanent housing units, but they don’t have the funds to prop up these units on their own.

Agency B: Has the permanent or transitional housing units, but they do not have the staffing
capacity to provide robust case management that supports housing stability.

Through a collaborative partnership, they can both support each other’s mission.
6. Are programs required to use coordinated entry?

No. These funding sources do not require the use of coordinated entry. HOME-ARP service
providers must have a tenant selection procedure by project-specific waiting list in accordance
with Section IV.C.2 and VI.B.20 of CPD-21-10.

7. Arethere minimum eligibility or capacity requirements?
Yes. Applicants must demonstrate:

e Complete and accurate submission of requested documents (no placeholders accepted)

e Ability to provide monthly reporting per Appendix D

e Use of valid income and population verification processes, limiting self-attestation to no
more than 10% of beneficiaries

e Appropriate fiscal and organizational management capacity and a clear budget showing
total costs, requested funding, and leveraged funds

8. What are the standard contract requirements if awarded funds?

Awarded organizations must sign a contract with the City of Spokane, which includes requirements
such as:

e Maintaining insurance coverage as specified by the City

e Meeting federal grant compliance standards under 2 CFR Part 200

e Submitting regular reports and supporting documentation

e Participating in program and financial monitoring by the City

e Contracts typically cover the full performance period (Nov 2025 — Oct 2027).

9. Imissed the TA workshop. Can I still apply for funding?


https://www.hud.gov/sites/dfiles/OCHCO/documents/2021-10cpdn.pdf

Yes, as long as you meet with either Kimberly Babb or Heather Page for an individual technical
assistance session before September 23, 2025, you can apply for funding. Please see the RFP for
contact information.

10. How do | estimate indirect costs in the 1590 budget?

A new budget template was uploaded to the Neighborly application for 1590 on 9/16/2025. The new
template allows for organizations to include indirect costs in their budget. Please review the 1590
RFP for examples of how Operations and Maintenance costs are defined for this RFP, and how that
may impact your indirect costs.



	2025 Behavioral Health and Housing Related Supportive Services RFP Frequently Asked Questions

