City of Spokane
Community, Housing, and Human Services
Outreach FAQ

Operations Questions:

Q: Can more than one organization apply for this project?

A: Yes. While the City will only contract with one entity, we will accept applications that
envision more than one organization working together under this project.

Q: Can City Staff submit Letters of Support on our behalf?
A: No. City Council and City Staff are not allowed to submit Letters of Support.

Q: What s the relationship between this project and the Encampment Resolution Project
(ERP)and will the resources of the ERP program be available to this outreach project?

A: These outreach teams will be responsible for the outreach phase of the ERP program
once a site is designated; in those scenarios these outreach teams will be responsible for
referrals to ERP housing programs.

Q: How many outreach works are required per precinct boundary?

A: A minimum of two, but applicants can suggest more FTE within the allotted budget. The
City does anticipate the need, as appropriate, that outreach teams may support other
precinct boundaries.

Q: What are the anticipated days/hours of the outreach teams.

A: The City intends these funds to provide coverage 5 days per week for approximately 8
hours a day. The days of the week and hours of the day will be discussed during contracting
with the successful applicant.

Q: Are there specific outcomes/outputs the City is hoping to achieve through this new
approach? A specific number of people housed or outreach attempts made etc.

A: The City intends to have robust discussions with the successful applicant on outcomes
and outputs, we intend to focus, at minimum, on the following:

e Number of individuals successfully connected to longer term services
including but not limited to; treatment, primary care, mental health, housing,
employment etc.

e Number of successful housing referrals accepted from ERP deemed sites.



e Demonstrated successful partnerships with Spokane Police and Spokane
Fire Departments, coordinated entry, emergency shelter, health related
providers etc.

e Number of households connected to and accepting shelter placement.

Facilities/Equipment Questions:

Q: Where will the outreach teams be stationed?

A: The City will be coordinating with the successful applicant to identify space withinin
each precinct boundary for each team to station from. This may include precincts,
community centers, City facilities, etc.

Q: Will rent be part of the program costs within City facilities.
A: The City does not anticipate rent being charged to the provider.
Q: Will the City provide work stations and equipment?

A: The successful applicant should plan to purchase necessary work stations and
equipment. Itis possible facilities will work stations available, final details will be
discussed with the successful applicant.



