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Facilities Questions: 

Q: Can City Staff submit Letters of Support on our behalf? 

A: No.  City Council and City Staff are not allowed to submit Letters of Support.   

Q: Since the City owns the Cannon facility who would be responsible for maintenance 
issues that arise? 

A: The provider should plan for regular facility maintenance needs in their budget, large 
scale unplanned maintenance needs will be discussed as they arise in coordination with 
the selected operator and City of Spokane. 

Q: Will the lease with the successful applicant require rent charges? 

A: The provider should plan for a $500 month rental charge.  

Operations Questions: 

Q: How many individuals should we expect to serve daily? 

A: The facility has a maximum occupancy rate that must be followed. The City will 
be looking at outcomes as primary indicators of success for the site and utilization 
as secondary indicators of success. 

Q: Will this site be expected to provide surge capacity during inclement weather? 

A: This site will be expected to provide overnight shelter capacity during inclement 
weather events. However, this site will be expected to store heat event supplies 
(provided by the City) such as bottled water, electrolytes etc. and ensure outreach 
teams have access to supplies during heat events.  

Regulation Questions: 

Q: Will there be major changes to the CHG Guidelines.  
 
A: The CHG guidelines are written by the WA State Department of Commerce and 
new guidelines have been released.  
 


