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Overview
Number of Individuals Served

528
Length of Time Homeless in ES (Days)

(SPM Metric 1a.1)

105.7
Average Length of Time to Date of

Engagement (Days)

33

Exits to Permanent Housing
(SPM Metric 7b.1)

40% Minimum

62.41%

37.59%

No Yes

Returns to Homelessness
(SPM Metric 2b)

20% Minimum

85.11%

14.89%

No Yes

HMIS Name:  All HHOS Funded Emergency Shelter (Night-by-Night)
Reporting Term: 07/01/2024 - 09/30/2024

Min: 30 Days

Min: 90 Days
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House Of Charity Shelter
Number of Individuals Served

Projected Number: 72

196

Length of Time Homeless in ES (Days)
(SPM Metric 1a.1)

163.3
Average Length of Time to Date of

Engagement (Days)

3

Exits to Permanent Housing
(SPM Metric 7b.1)

40% Minimum

68.00%

32.00%

No Yes

Returns to Homelessness
(SPM Metric 2b)

20% Minimum

63.64%

36.36%

No Yes

Grants: 
City of Spokane: Human Services Grant (HSG)
HUD: Emergency Services Grant (ESG) - Emergency Shelter (ES)

HMIS Name:  CC--ES--HOC Shelter
Reporting Term: 07/01/2024 - 09/30/2024
OPR: 2024-0696 and 2024-0753
Contract Number of Beds: 6 and 11
HMIS Total Number of Beds: 135
Notes: Min: 30 Days

Min: 90 Days
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House Of Charity Shelter

Grants: 
City of Spokane: Human Services Grant (HSG)
HUD: Emergency Services Grant (ESG) - Emergency Shelter (ES)

HMIS Name:  CC--ES--HOC Shelter
Reporting Term: 07/01/2024 - 09/30/2024
OPR: 2024-0696 and 2024-0753
Contract Number of Beds: 6 and 11
HMIS Total Number of Beds: 135
Notes:

Narrative regarding the Catholic Charities Grant Reports for Reporting Period: July 1, 2024 - September 30, 2024

Grant OPR-2024-0696 and 2024-0753 (Emergency Shelter (Night-by-Night)):

"As of July 1, 2024, our system offers a total of 75 beds, in contrast to the 135 beds currently reflected in the records. Of these 75 beds, only 17 are funded through our 
ESG and HSG contracts, creating substantial financial constraints that limit our ability to provide the enhanced support services required to meet HUD guidelines as outlined in 
the five-year plan. This funding gap poses significant challenges in delivering the level of care necessary for our clients. Additionally, as a shelter, we have limited influence on the 
rates of returns to homelessness. Due to current funding structures, we are unable to extend ongoing support for individuals once they have been housed, which we recognize as 
a critical element for maintaining long-term stability."

-- Dena Carr, Director
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Open Doors Shelter
Number of Individuals Served

Projected Number: 51

128

Length of Time Homeless in ES (Days)
(SPM Metric 1a.1)

43.2
Average Length of Time to Date of

Engagement (Days)

4

Exits to Permanent Housing
(SPM Metric 7b.1)

40% Minimum

62.50%

37.50%

No Yes

Returns to Homelessness
(SPM Metric 2b)

20% Minimum

90.32%

9.68%

No Yes

Grants: 
City of Spokane: Human Services Grant (HSG)

HMIS Name:  FPS--ES--Open Doors--HSG
Reporting Term: 07/01/2024 - 09/30/2024
OPR: 2024-0757
Contract Number of Beds: 34
HMIS Total Number of Beds: 34
Notes: Min: 30 Days

Min: 90 Days
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Open Doors Shelter

Grants: 
City of Spokane: Human Services Grant (HSG)

HMIS Name:  FPS--ES--Open Doors--HSG
Reporting Term: 07/01/2024 - 09/30/2024
OPR: 2024-0757
Contract Number of Beds: 34
HMIS Total Number of Beds: 34
Notes:

Narrative regarding the Family Promise of Spokane Grant Reports for Reporting Period: July 1, 2024 - September 30, 2024

Emergency Shelter Grant 2024-0757 (HSG Emergency Shelter Grant):

"Most metrics presented are accurate, though the number of individuals reported as served is overcounted by approximately 45. The actual total served should be 128 minus 45 
individuals. This discrepancy occurred because Family Promise of Spokane was operating an additional 22 beds intended to be contracted by the county. However, the county 
emergency shelter grant was not executed until August 13, and the project was not created in CMIS until sometime afterward. During this period, Family Promise still needed to 
meet requirements for entering service data into CMIS, so these individuals were temporarily entered under the only
available project, the HSG grant. Family Promise is pleased to report that family information and service details remain accurate in CMIS; only grant assignments are being
adjusted. The correction process has been delayed as two primary staff members responsible for entry and corrections experienced family emergencies toward the end of the 
reporting period. Corrections are now underway, and we expect all data to be fully aligned with the correct grants by the end of the first week of November."

-- Chris Harbert-Erceg, Director of Research and Development



Power BI DesktopHHOS FY 2024 Performance - Emergency Shelter (Night-by-Night)

Hope House Shelter
Number of Individuals Served

Projected Number: 200

204

Length of Time Homeless in ES (Days)
(SPM Metric 1a.1)

91.2
Average Length of Time to Date of

Engagement (Days)

15

Exits to Permanent Housing
(SPM Metric 7b.1)

40% Minimum

58.33%

41.67%

No Yes

Returns to Homelessness
(SPM Metric 2b)

20% Minimum

100.00%

No

Grants: 
HUD: Emergency Solutions Grant (ESG) - Emergency Shelters (ES)
City of Spokane: Homeless Housing Assistance Act (HHAA)

HMIS Name:  VOA--ES--Hope House Shelter
Reporting Term: 07/01/2024 - 09/30/2024
OPR: 2024-0771
Contract Number of Beds: 80
HMIS Total Number of Beds: 80
Notes:

Min: 90 Days

Min: 30 Days
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