
PASSPORT PARKING
An introduction to the City’s interim 
pay by phone vendor





INITIAL ACCOUNT SETUP



INITIAL ACCOUNT SETUP

Stay signed in to 
receive reminders 

and turn 
notifications on 

within app

Start 
here for 
account 

setup



PROFILE SETUP



PAYMENT SETUP



PROFILE OPTIONS



VEHICLE SETUP



STARTING A NEW PARKING SESSION



STARTING A NEW PARKING SESSION - CONTINUED



RELOADABLE WALLET

• Optional feature
• Allows customers to 

pre-pay for parking 
• Load funds and 

charge against them
• Reload when empty
• City can offer 

promotions

Wallet Promotion!
If you Load:

$20 $22
(until May 15, 2017)



ACTIVE PARKING SESSION DETAILS



COMPLETION OF ACTIVE SESSION



TRANSACTION RECORDS



WALLET INFORMATION
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