PASSPORT PARKING
An introduction to the City’s interim
pay by phone vendor
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INITIAL ACCOUNT SETUP

@ App Store eeeco = 20:18 9 96% @ App Store eeeco = 20:18 9 @ 96% B App Store ssecc = 20:18 o ! 06%

@ Login Selection @ Mobile Verification \

Please enter your 10 digit phone number

[N - |

How should we contact you?

.
Qy Phone Text Me

EEE E-mail Call Me <\ Please confirm
We will send a text with your
verification code to

- We use your phone number to identify you in our
f Make it Easy system, so we just need to verify your phone Sys (so0) I

number by sending a 3 digit code to you via text

: Is this number correct?
Please select your preferred method for logging or call.

into Passport.
No Yes




INITIAL ACCOUNT SETUP

esee00 Verizon = 20:19 9 . 96% . eeecO Verizon = 20:19 9 . 96% .

( ( ) de Verificatior Secure Login

Please enter your PIN

Keep me signed in

sllccess! Reset PIN
Congratulations! Your account e
has been verified. Let's get al This is the same PIN you wglld use with our
parking. voice system and to log jif to your account
onling

Ok

Stay signed in to
receive reminders
and turn
notifications on
within app

eeseco Verizon 7 20:19 9 . 96% .

E Enter Zone

Start ® @ @

here for
account

T e e

By continuing you agree you are abiding to all zone
signage on restrictions and rules.




PROFILE SETUP
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Parking @ Update Profile
® New Session

Profile

Personal Info

Name

% Find Parking EirstiNams

]

Last Name

@ Profile Contact Info

B3 Payment

Passport ID i
Email email@server.com

E} Parker History

. Options

@ vas ]

Help
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3% Send Bug Report
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PAYMENT SETUP
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roeng @ Add Payment Details
® New Session

Your Cards

visA Visa-1111

Enter your debit/credit card number:

Scan
i@ Parker History Exp. month: Exp. year:

@ Brofic Billing Zip:

:J

Name this card:

¥y Options
i Wallets

& \Vehicles

Help
@® Hep

3% Send Bug Report
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PROFILE OPTIONS
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Parking

Options
® New Session

Reminders
W Find Parking
Reminder Sound

[E Parker History

A Email me receipts
Settings

@ Profile Language:

English (United States)

B3 Payment l
i Wallets
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Help
@® Hep

3% Send Bug Report
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VEHICLE SETUP
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Parking Q) Add Vehicle
® New Session

Vehicles

Enter the license plate number (including
stacked characters®) of the vehicle you want to

% Find Parking g

[E Parker History :

State / Province

Settings
-
@ Profile

Vehicle friendly name

& ABC123 (WA) - Test1

{a) DEF456 (WA) - Test2

& GHI789 (WA) - Test3

Add Vehicle 4=

B3 Payment

. Options

i Wallets
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Help
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¥¥ Send Bug Report
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STARTING A NEW PARKING SESSION

eseeco Verizon ¥ 20:19 9 96% N eeeco Verizon = 07:00 9 100% .- esecco Verizon LTE 15:19 80% I +
Parkin —)
9 — Enter Zone

Enter the zone number posted at this location:
% Find Parking 800932 ﬂ

@ Parker History
Continue ?
Settings

@ Profile

Thanks for parking with the

City of Spokane!
B9 Payment
Time purchased through this application will not be
reflected on the meter. Enforcement officers will
o Options still know you have paid. Visit parksimple.org for
o s more information.
& Walets Cancel Continue
&= \Vehicles
Help

@® Hep

N Send Bug Report
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STARTING A NEW PARKING SESSION - CONTINUED

se000 Verizon LTE 15:20 80% [ ¥ se000 Verizon LTE 15:20 80% [ ¥ se000 Verizon LTE 15:20 80% N +

@ Select Vehicle @ Length of Stay @ Payment Methods

Please choose the vehicle you would like to Please select the length of stay in zone
park in Zone 800932 (0800 W SPOKANE FALLS 800932, 0800 W SPOKANE FALLS BLVD - N. Wallet >
BLVD - N) License Plate WA GHI789.

(]}

& ABC123 (WA) - Testd 2 Hours ($2.40) : E.,-.dj,,au e

A i
& DEF456 (WA) - Test2 1.5 Hours ($1.80) Credit/Debit Card >

Our traditional payment method uses a credit or debit card on
1 Hour ($1.20) > file to pay for parking.
&y GHI789 (WA) - Test3

By continuing you agree you are abiding to all zone
signage on restrictions and rules.

Add Vehicle -+

Zone Information

$1.20 per hour, Min. of 1 hour, Max of 2 hours. Monday thru
Saturday, 8am to 7pm

By continuing you agree you are abiding to all zone
signage on restrictions and rules.




RELOADABLE WALLET

secco Verizon LTE 15:29 83% ) 4 secco Verizon LTE 15:32 84% ) #

@ Wallet @ @ Select Funding Source ° Opt|ona| fea‘ture
Please choose the card you would like to use. ° A”OWS Custo mers to

Spokane Incentive Wallet _ -
Purchase a $20 Wallet for $22  Visa-1111 p '€ p ay for p arkl n g

e Load funds and
Buy Off .
A - > ws Mastercard-2269 Charge ag aInSt them
$20.00 will be rh:;lgggt;)tr; 5:(:;::;?;& ;md $22.00 will be ° R e | O ad Wh e n e m pty
Add Card e City can offer
Spokane Flat Wallet promotions

Spokane Flat Rate Wallet

Buy Offer >

$10.00 will be charged on your card and added to your Wal | et P ro m Otl O n !

wallet.

If you Load:

$20 —» %
(until May 15,2017)




ACTIVE PARKING SESSION DETAILS

esecco Verizon LTE 15:20

Please Confirm

Is the following correct?
Zone: 800932
Location: 0800 W SPOKANE
FALLS BLVD - N
License Plate: WA GHI789
Start: Tue, Mar 28, 03:20 PM
End: Tue, Mar 28, 04:20 PM

Parking Fee: $1.20
Total Fee: $1.20
Payment Info: Spokane Flat
Wallet

80% Iy ¢

esec00 Verizon LTE 11:23 89% N
L1 : -
— Active Session 6 O
L
n ]
n |
hours minutes seconds

Parked in Spokane, WA
(0800 W SPOKANE FALLS BLVD - N, Zone
800932)

Transaction Number: 47522052
License Plate: WA DEF456
Zone: 0800 W SPOKANE FALLS BLVD...
Start: Mon, Mar 27, 11:22 AM
End: Mon, Mar 27, 12:24 PM
Parking Fee: $1.20
Total Fee: $1.20

Payment Info: Visa-1111

Session Options

secco Verizon LTE 11:39

Active Session 6

00:44:40

hours minutes seconds

93% .’

°®

Session_Options

Zone Info

Extend

Discount




COMPLETION OF ACTIVE SESSION

ese000 Verizon LTE 15:21 80% N} # (L Verizon 10:10

Q) Add More Time —

Please choose the duration of your extension.
Displayed fees are in addition to your current
fees.

AN
000%\

1 Hour ($1.20)

:’3 PASSPORT 30 Minute ($0.60) >

By continuing you agree you are abiding to all zone

Maximum Exceeded
signage on restrictions and rules.

Your parking duration is already
the maximum parking time for
this zone. You cannot extend this
further.

Expired Session

Your parking session has expired
for today. Thank you for parking
with PassportParking.

Your parking session expires soon!

Ok

Ok

Session Options Session Options

N N\



TRANSACTION RECORDS

eeeco Verizon F 20:19

Parking

® New Session

W Find Parking

[E Parker History

Settings
@ Profile

B3 Payment
. Options
i Wallets
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Help
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¥¥ Send Bug Report
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96% .

eseeco Verizon F 00:28

Parker History

Sun, Mar 26, 11:39 AM
0100 S JEFFERSON ST - W

Sun, Mar 26, 11:37 AM
900 W Bridge Ave - S

Sun, Mar 26, 09:38 AM
0700 W RIVERSIDE AVE - N

Sat, Mar 25, 01:31 PM
0800 W RIVERSIDE AVE - N

Sat, Mar 25, 11:06 AM
1200 W SECOND AVE - N

Sat, Mar 25, 11:05 AM
0100 S JEFFERSON ST - W

Sat, Mar 25, 10:03 AM
0300 N POST ST-W

Sat, Mar 25, 08:01 AM

History is limited in the app
Visit our website for more history

9 £ 100% . ¢

®

$1.20
Zone 806329

$1.20
Zone 800119

$2.40
Zone 802912

$1.20
Zone 803012

$1.20
Zone 806324

$2.41
Zone 806329

$1.20
Zone 800942

$2.40
0800 W SPOKANE FALLS BLVD - N Zone 800932

Thanks for paying for parking with PassportParking Mobile Pay

[Below is a receipt of your parking stay details:

Transaction Number: 47492648

one Number: 801332

one Name: 0800 W MAIN AVE - N

[License Plate: WA GHI789

Start: Mon, Mar 27 2017, 08:17 AM
[End: Mon, Mar 27 2017, 09:19 AM




WALLET INFORMATION

eeeco Verizon F 20:19 9 . 96% N secco Verizon LTE 15:10 80%

Parking

Wallet Balances

® New Session Spokane Flat Wallet

W Find Parking Spokane Flat Rate Wallet

[E Parker History
Settings .

@ Profile

Your Spokane Flat Wallet has been replenished!

Below are the details of the transaction:

Funded by Mastercard ending in 2269 )
B P t Transaction Number: 7283406
ransaction Date: 03/28/2 3:08
S, : i ion Date: 03/28/2017 03:08 PM
Current Balance: $8.40 Amount Charged: $10.00
ayment Method: Mastercard-22,
) Pay Method: M d-2269
ﬁﬂ Options When your balance drops below $0.00, we'll charge your card Account Balance: $10.00

the amount below to keep your account with an active balance.
If you have any questions regarding this or any other parking transaction, please contact a customer service

Recharge Amount: representative at .

v
PassportParking Mobile Pay Team!
>

hic i
f= Vehicles Select Funding Source

Help

® Heb Recharge History >

¥¥ Send Bug Report

i Wallets

H FAQ
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