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Spokane United 9-1-1 Network



Important Dates

• October 27, 2026 – Began handling non-
emergency phone calls and reports for 
the City of Spokane

• April 1, 2027 – Begin Dispatching fire and medical 
related incidents

• January 1, 2028 – Answer all 9-1-1 calls for the City 



October 27 Non-emergency Go-live

• First call was at 10:47 AM 

• AI processed 7000+ calls between 
311 and non-emergency since going 
live

 



Call Volume – 10/27 – 11/03



Calls by hour



Top Call Types – 10/27 – 11/03



Questions
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