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Council Sponsor(s) Michael Cathcart

Select Agenda Item Type [1 Consent Discussion Time Requested: 5min

Agenda Item Name Language Access Policy

Summary (Background) Creating a policy to establish a language access plan to ensure limited
English proficiency (LEP)residents have access to the City's services,
information, and civic processes, guidelines on using interpretation,
and translation services by City departments.

The Office of Civil Rights, Equity and Inclusion is requested to
convene representatives of departments in the City of Spokane to
update and prioritize implementation of the Language Access
Program, to include the suggested following actions to ensuring all
residents have equal access to the City's services, information, and
civic processes, guidelines on using interpretation, and translation
services by City departments:

Requests starting with the 2023 budget, each department through
the budgeting process would allocate a portion of its annual budget
to begin implementation of its Language Access Plan.

Annually, each department would maintain data relative to the use of
the language access tools, and transmit it to the Office of Civil Rights,
Equity and Inclusion to include in Title VI reports, report to the
Spokane Human Rights Commission and for other administrative
needs.

Proposed Council Action & | Resolution

Date:

Fiscal Impact:

Total Cost:

Approved in current year budget? [ Yes No [ N/A
Funding Source ] One-time [ Recurring

Specify funding source:
Expense Occurrence L] One-time L] Recurring

Other budget impacts: (revenue generating, match requirements, etc.)

Operations Impacts

What impacts would the proposal have on historically excluded communities?

Prioritizing the creation of a language access plan to ensure translation and interpretation services are
provided to residents that need it to access City programs.
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Significant population segments would be defined as those LEP groups comprising 3.5% percent, or
700 residents, whichever is fewer, of the population of persons eligible to be served or likely to be
affected. Same evaluation would apply when working in smaller geographical footprints within the
City or as advised by the Office of Civil Rights, Equity, and Inclusion.

How will data be collected, analyzed, and reported concerning the effect of the program/policy by
racial, ethnic, gender identity, national origin, income level, disability, sexual orientation, or other
existing disparities?

Language access plans typically collect the usage of the program to help inform a future budget asks,
and report on Title VI compliance reports.

To determine languages needed to be translated the City with feedback from the Human Rights
Commission can use the Census or American Community Survey.

How will data be collected regarding the effectiveness of this program, policy or product to ensure it
is the right solution?

Each department would be required to report to the OCREI their plan and results. The Spokane
Human Rights Commission would provide feedback on how to improve the program to be more
effective and reach the populations that need it.

Describe how this proposal aligns with current City Policies, including the Comprehensive Plan,
Sustainability Action Plan, Capital Improvement Program, Neighborhood Master Plans, Council
Resolutions, and others?

This aligns with the Title VI plan requirement.
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RESOLUTION NO. 2022-0071
A resolution regarding the City of Spokane Language Access Policy

WHEREAS, City of Spokane is committed to welcoming and creating a place of
belonging for all that call the City of Spokane home; and

WHEREAS, equity and inclusion are essential to building relationships and
improving outcomes in Spokane communities, especially for under-represented and
under-served communities, including, but not limited to, immigrants, refugees, and
communities of color who are among our most vulnerable residents; and

WHEREAS, language access helps all immigrant and refugee residents,
regardless of their English proficiency, have meaningful, independent, and equitable
access to City programs, services, and stakeholder engagement; and

WHEREAS, Title VI of the federal Civil Rights Act of 1964 states that "[n]o
person in the United States shall, on the ground of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial assistance" and
requires federal grant recipients to provide language access; and

WHEARAS, in the City’s Title VI plan, it outlines the responsibilities of Title VI
Specialists including maintaining data of Limited English Proficiency (LEP) residents;
and

WHEREAS, State law (SB 5046) requires each county, city and town in
Washington that provide safety information in an emergency or disaster to provide
public notices of public health, safety, and welfare in a language other than English; and

WHEREAS, according to a 2020 5yr Community Survey, 16,732 Spokane
residents speak a language other than English and Spokane’s immigrant population
grew by 9% percent since 2010 and, according to Spokane Public School District, 80
languages are spoken in our public schools; and

WHEREAS, the Office of Civil Rights, Equity and Inclusion is encouraged will
convene representatives from priority departments to evaluate a proposed Language
Access Program and determine how to advance its implementation.

NOW, THEREFORE, the Office of Civil Rights, Equity and Inclusion is requested
to convene representatives of departments in the City of Spokane to update and
prioritize implementation of the Language Access Program, to include the suggested
following actions to ensuring all residents have equal access to the City's services,
information, and civic processes, guidelines on using interpretation, and translation
services by City departments:

1. By September 5, 2022, the Office of Civil Rights, Equity and Inclusion, with
feedback from the Spokane Human Rights Commission, would provide
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departments with a Language Access Plan Template and a Language Access
Toolkit to guide development of Language Access Plans.

2. By November 07, 2022, each department would submit a Language Access
Plan for 2023 to the Office of Civil Rights, Equity, and Inclusion for review and
to transmit to the Mayor for approval.

3. Starting with the 2023 budget, each department through the budgeting process
would allocate a portion of its annual budget to begin implementation of its
Language Access Plan.

4. The Office of Civil Rights, Equity and Inclusion would also prioritize technical
assistance to departments involved in responding to health and safety-related
emergencies, refugee relief, disaster preparedness, response, recovery
programs, and other crisis situations.

5. During a crisis, emergency, or public safety situation, all affected departments
would make it a priority to offer language access services and, when feasible,
ensure interpretation and translation services are present and available to assist
Limited English Proficient ("LEP") residents with critical language needs.

If a crisis, emergency, or public safety situation requires posting of warning
signs, the department would translate those signs into the appropriate primary
and emerging languages according to neighborhood demographics. Current
City of Spokane primary and emerging languages are listed in an addendum to
this (ordinance or resolution).

6. Annually, the Office of Civil Rights, Equity and Inclusion would update the list of
primary and emerging languages based on the best available data, including
the American Community Survey from the U.S. Census Bureau.

7. Annually, each department would maintain data relative to the use of the
language access tools, and transmit it to the Office of Civil Rights, Equity and
Inclusion to include in Title VI reports, report to the Spokane Human Rights
Commission and for other administrative needs.

8. The Office of Civil Rights, Equity and Inclusion would be responsible for the
following Language Access Program oversight duties:

a. Work with departments to finalize Language Access Plans before they
are transmitted to the Mayor for approval.

b. Provide technical assistance for language services to all departments,
including training department staff.

c¢. Provide strategic guidance about working with LEP residents to
departments, the City Council, and the Mayor's Office.
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d. Oversee, update, and maintain a web portal that includes a directory of
qualified language service provider, sample interpretation service
contracts, a repository of department s' translated documents, and a
Language Access Toolkit.

e. Annually work with Spokane Human Rights Commission to review the
City’s language access plan to make improvements.

f. Provide departments with model Language Access Plans.

g. Biannually present to City Council with updates, data relevant to the
program, including geographical use.

9. Significant population segments would be defined as those LEP groups
comprising 3.5% percent, or 700 residents, whichever is fewer, of the
population of persons eligible to be served or likely to be affected. Same
evaluation applies when working in smaller geographical footprints within the
City or as advised by the Office of Civil Rights, Equity, and Inclusion.

ADOPTED by the City Council this _1st day of August, 2022.

DocuSigned by:

Lo e

C|t CC(‘SEi:BAAﬁCCMDG

Approved as to form:

DocuSigned by:

Miclearl ). Piccols

Assistant Eéﬁy Attorney
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ADDENDUM
Regarding the City of Spokane Language Access Policy, languages included:

1. English
2. Russian
3. Spanish
4. Vietnamese
5. Marshallese
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CONSUMER DISCLOSURE

From time to time, SHI International Corp OBO City of Spokane (we, us or Company) may be
required by law to provide to you certain written notices or disclosures. Described below are the
terms and conditions for providing to you such notices and disclosures electronically through the
DocuSign, Inc. (DocuSign) electronic signing system. Please read the information below
carefully and thoroughly, and if you can access this information electronically to your
satisfaction and agree to these terms and conditions, please confirm your agreement by clicking
the ‘T agree’ button at the bottom of this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after signing session and, if you
elect to create a DocuSign signer account, you may access them for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign ‘Withdraw Consent’ form on the signing page of a
DocuSign envelope instead of signing it. This will indicate to us that you have withdrawn your
consent to receive required notices and disclosures electronically from us and you will no longer
be able to use the DocuSign system to receive required notices and consents electronically from
us or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or
made available to you during the course of our relationship with you. To reduce the chance of
you inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
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How to contact SHI International Corp OBO City of Spokane:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: klund@spokanecity.org

To advise SHI International Corp OBO City of Spokane of your new e-mail address
To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at klund@spokanecity.org and in the
body of such request you must state: your previous e-mail address, your new e-mail address. We
do not require any other information from you to change your email address..
In addition, you must notify DocuSign, Inc. to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in the DocuSign system.
To request paper copies from SHI International Corp OBO City of Spokane
To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to klund@spokanecity.org and in the
body of such request you must state your e-mail address, full name, US Postal address, and
telephone number. We will bill you for any fees at that time, if any.
To withdraw your consent with SHI International Corp OBO City of Spokane
To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:
1. decline to sign a document from within your DocuSign session, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;
ii. send us an e-mail to klund@spokanecity.org and in the body of such request you must
state your e-mail, full name, US Postal Address, and telephone number. We do not need
any other information from you to withdraw consent.. The consequences of your
withdrawing consent for online documents will be that transactions may take a longer time
to process..

Required hardware and software

Operating Systems: Windows® 2000, Windows® XP, Windows
Vista®; Mac OS® X
Browsers: Final release versions of Internet Explorer® 6.0

or above (Windows only); Mozilla Firefox 2.0
or above (Windows and Mac); Safari™ 3.0 or

above (Mac only)

PDF Reader: Acrobat® or similar software may be required
to view and print PDF files

Screen Resolution: 800 x 600 minimum

Enabled Security Settings: Allow per session cookies

** These minimum requirements are subject to change. If these requirements change, you will be
asked to re-accept the disclosure. Pre-release (e.g. beta) versions of operating systems and
browsers are not supported.

Acknowledging your access and consent to receive materials electronically



To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the ‘I agree’ button below.

By checking the ‘I agree’ box, I confirm that:

¢ Tcan access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC CONSUMER DISCLOSURES document; and

* I can print on paper the disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and

e Until or unless I notify SHI International Corp OBO City of Spokane as described above, 1
consent to receive from exclusively through electronic means all notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided
or made available to me by SHI International Corp OBO City of Spokane during the
course of my relationship with you.



