
 

AMERICANS WITH DISABILITIES ACT (ADA) INFORMATION:  The City of Spokane is committed to providing equal access to its facilities, programs and services for 
persons with disabilities.  The Council Briefing Center in the lower level of Spokane City Hall, 808 W. Spokane Falls Blvd., is wheelchair accessible and also is equipped 
with an infrared assistive listening system for persons with hearing loss.  Headsets may be checked out (upon presentation of picture I.D.) through the meeting 
organizer. Individuals requesting reasonable accommodations or further information may call, write, or email Human Resources at 509.625.6363, 808 W. Spokane 
Falls Blvd, Spokane, WA, 99201; or msteinolfson@spokanecity.org. Persons who are deaf or hard of hearing may contact Human Resources through the Washington 
Relay Service at 7-1-1. Please contact us forty-eight (48) hours before the meeting date.    
 

Ect Spokane Human Rights Commission 
Thursday, May 6th, 2021 

5:30 PM-7:00 PM 

Meeting Link 

+1-408-418-9388  
Access code: 146 882 7916 

  

T I M E S   G I V E N   A R E   A N   E S T I M A T E   A N D   A R E   S U B J E C T   T O    C H A N G E 

 Land Acknowledgment & Public Comment Period: 

5:30 - 5:40 Land Acknowledgement 

Public Comment (3 minutes each). Citizens are invited to address the Commission on any topic 
not on the agenda. 

 Commission Briefing Session: 

5:40 - 5:45 

 

A. Roll Call & Approval of the April Minutes Chair Kissler 

 Standing Update(s):  

 

5:45 – 6:00 

 

6:00 – 6:10 

6:10 - 6:30 

6:30 – 6:55 

 

 

6:55-7:00 

 

 

7:00 

 
 

               

Chair Report & Budget Update (15 mins) 

 

Youth Representative (10 mins) 

Office of Civil Rights (20 mins) 

 

Subcommittee Updates (25 mins) 

• Outreach  

• Civic Impact  

• Stability Planning  

Good of the Order (5 mins) 

 

Adjourn 
 

 

Chair Kissler 

 

All 

 

Cupid Alexander 

 

 

Comm. Moore 

Comm. Peace 

Comm. Riley 

 

All 

 

 

 

 

 

mailto:msteinolfson@spokanecity.org
https://spokanecity.webex.com/spokanecity/j.php?MTID=mb78fd8ed40d5128f10cb602591aaea19
file:///Z:/agendas/2021/05/shrc-minutes-2021-04-01.pdf
http://sharepoint.spokanecity.org/


 

AMERICANS WITH DISABILITIES ACT (ADA) INFORMATION:  The City of Spokane is committed to providing equal access to its facilities, programs and services for 
persons with disabilities.  The Council Briefing Center in the lower level of Spokane City Hall, 808 W. Spokane Falls Blvd., is wheelchair accessible and also is equipped 
with an infrared assistive listening system for persons with hearing loss.  Headsets may be checked out (upon presentation of picture I.D.) through the meeting 
organizer. Individuals requesting reasonable accommodations or further information may call, write, or email Human Resources at 509.625.6363, 808 W. Spokane 
Falls Blvd, Spokane, WA, 99201; or msteinolfson@spokanecity.org. Persons who are deaf or hard of hearing may contact Human Resources through the Washington 
Relay Service at 7-1-1. Please contact us forty-eight (48) hours before the meeting date.    
 

 Adjournment 

 
1) Next Human Rights Commission meeting is scheduled for              

3rd of June, 2021 at 5:30pm (PST) 
 

    The password for City of Spokane Guest Wireless access has been changed: 
     Username:   COS Guest   Password: 8hvhcRMd                                                                    
 
AMERICANS WITH DISABILITIES ACT (ADA) INFORMATION: The City of Spokane is committed to providing equal access to its facilities, programs and services for 
persons with disabilities. The Spokane City Council Chamber in the lower level of Spokane City Hall, 808 W. Spokane Falls Blvd., is wheelchair accessible and also is 
equipped with an infrared assistive listening system for persons with hearing loss. Headsets may be checked out (upon presentation of picture I.D.) at the City Cable 5 
Production Booth located on the First Floor of the Municipal Building, directly above the Chase Gallery or through the meeting organizer. Individuals requesting 
reasonable accommodations or further information may call, write, or email Human Resources at 509.625.6363, 808 W. Spokane Falls Blvd, Spokane, WA, 99201; or 
msteinolfson@spokanecity.org. Persons who are deaf or hard of hearing may contact Human Resources through the Washington Relay Service at 7-1-1. Please contact 
us forty-eight (48) hours before the meeting date. 
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Spokane Human Rights Commission April 1st, 2021 

 
Meeting Minutes: Called to order at 5:32 

 

Public Comment: None 

 

Commission Briefing Session:   

1. Land Acknowledgment 
 

2. Roll Call and Approval of minutes:  

a. Commission Members Present: Lance Kissler, Hayley Harrison, Anwar Peace, Council 

Liaison Betsy Wilkerson (arrived at 5:50), Aaron Riley (arrived at 6:01), Jac Archer 

(arrived at 6:23) 

b. Commission Member not present: Lorna Hernandez 

c. Staff Members Present: Alex Gibilisco, Mark Carlos  

d. Gallery Members: Ombudsman Bart Logue, Rebecca Forbes 

e. March Minutes approved unanimously.  

 

3. Quorum: Reached at 5:32.  

 

Discussion Items  

1. Chair Report 

a. Chair Kissler posted statements on social media as Chair 

i. Cheney hate crime incident 

ii. Anti-AAPI Hate Statement  

b. Chair Kissler and Kurtis Robinson will meet with City Officials about the Office of 

Civil Rights on April 7th 

c. We have a candidate for Youth Representative. 

d. Commissioner Applicants were forwarded to Mayor Woodward with feedback 

from current Commission Members.  

e. Commissioner Hernandez has accepted a job in Pudget Sound, potentially 

opening another seat on the Commission. 

f. Google Drive has a document for Commissioners to add their bio, relevant 

information, and pronouns. It also has a prompt for email signatures to 

incorporate personal pronouns. 

 

 



2. Sikh Community Resolution 

a. Moved by Vice Chair Harrison, seconded by Commissioner Peace. Passed 

unanimously. 

b. Will be read at the next City Council Meeting. 

 

3. Housing Action Plan Update  

a. Maren presented an update on Housing Action Plan. 

b. CM Wilkerson asked about the frequency of updates moving forward. 

i. Maren said updates will be frequent as possible, at least annually to 

SHRC, City Council and Plan Commission. 

c. Commissioner Archer asked about outreach to impacted communities like 

communities of color and disability community. They also asked about how the 

plan impacts renters vs. homeowners. 

i. Maren and Alex shared groups that they were working with such as the 

ZoNE, churches, Disabilities WA, HBPA, APIC and Mujeres in Action. 

ii. For Comm. Archer’s second question, Maren said that there are 

accountability measures for both landlords and renters like tenant 

protections, just cause evictions and exploring affordable housing options 

that are rentals and not just home ownership. 

d. Commissioner Riley asked a follow up question about affordability. 

i. Maren said that policies surrounding AMI (Area Median Income) are 

being developed to ensure affordability at all levels and incomes. 

e. Commissioner Riley asked a question about predatory lending practices. 

i. Maren said that building partnerships and awareness of that is important 

for the City to do and incorporating best preventative practices into the 

plan.  

ii. Alex also mentioned that addressing these practices were brought up in 

Council’s 1590 housing subcommittee. 

f. Commissioner Peace asked about the potential expiration of the Eviction 

Moratorium 

i. CM Wilkerson said there are short term solutions but no permanent fixes 

to date. Amongst the short-term fixes were: 

1. $5 million from the State Legislature 

2. $84 million from the American Rescue Plan (ARP) 

3. Landlord Assistance RFPs 

ii. Commissioner Archer said that without passage of Just Cause Eviction, it 

is concerning that landlords can use expiration of the Eviction Moratorium 

to evict their tenants and sell the property. They mentioned this as a renter. 

iii. Commissioner Peace asked when ARP funds will be available.  

1. CM Wilkerson said that it will be available 60 days after President 

Biden signs the bill, sometime in May. The City is in the process 

of setting up a committee including being mindful of the needs of 

communities of color.   

g. Commissioner Riley asked about regional approach. 



i.  CM Wilkerson said there is no regional approach. For example, 1590 was 

approved only in the City of Spokane and not in the Valley or at the 

county level. 

ii. Maren said that it is important for the region to work together because of 

the difference in housing markets and local ordinances. 

 

4. Subcommittee Updates–  

a. Civic Impact 

i. Met March 7th  

ii. In attendance was Commissioner Peace, Chair Kissler and Commissioner 

Hernandez 

iii. Talked to Community Stakeholders 

1. Office of Civil Rights 

2. Racial Issues 

3. Housing/Homelessness 

4. Health Disparities 

5. Police Reform 

 

b. Outreach 

No Report 

 

c. Executive Committee 

i. Posted on Social Media 

1. Boost Posts? 

a. Who pays? Can Chair Kissler pay then be reimbursed? 

2. SHRC Awards 

a. Will be in person this year 

b. Will be incorporated as part of a conference at GU 

i. Costs will include using their caterer (Sodexo) 

3. Inputting Resources 

a. We only have LGBTQIA+ right now. 

b. Form will be changed so that other types of communities 

can pitch in their resources. 

   

d. Stability Planning 

i. Vision Statement is ready. 

1. Went through first reading 

2. Text: “A welcoming and inclusive community that champions 

human rights for all.” 

3. Will be sent to Commission Members for feedback.    

5. 2021 Workplan 

a. 2021 Workplan is in progress. 

b. SHRC will work with City’s Web Team to update the website. 



 

6. Budget update 

i. Budget remained the same as we didn’t incur any expenses  

 

 

The Next Human Rights Commission Meeting scheduled June 3rd, 2021 at 5:30pm.  Meeting 

adjourned at 7:10 pm. 



HOUSING

Spokane Human Rights Commission | April 1, 2021

Maren Murphy, AICP, Assistant Planner
City of Spokane Planning Services

ACTION PLAN
H O U S I N G  O P T I O N S  F O R  A L L

Project page: https://my.spokanecity.org/housing/spokane-housing-action-plan/

https://my.spokanecity.org/housing/spokane-housing-action-plan/


The Housing Action Plan 
will promote greater 

housing diversity, 
affordability, and access 

to opportunity for 
residents of all incomes.

Image: Visit Spokane2



Developing a Housing Action Plan

Project 
Start-up and 
Background 
Research

Clarify and 
Quantify 
Housing Needs

Identify 
Strategies 
and Policy 
Solutions

Develop Draft 
Action Plan

Adopt the 
Housing Action 
Plan by 
Resolution

MAY
2021

MAR-APR 
2021

DEC 2020 –
FEB 2021

AUG – DEC
2020

APRIL – JULY
2020

C O M M U N I T Y  E N G A G E M E N T

COMMISSION/COUNCIL WORKSHOPS

• Community Input
• Public Hearings
• Plan Commission 

Recommendation
• City Council Adoption

3Materials and notes on the project page under Materials and Presentations: https://my.spokanecity.org/housing/spokane-housing-action-plan/

https://my.spokanecity.org/housing/spokane-housing-action-plan/


Housing Needs Assessment

Additional Data Analysis

Review Local Housing Policy Framework

Displacement Risk Analysis

Community Engagement

Housing Action Plan
Key Project Components

Additional Data Analysis
• OFM Population and Housing 

Estimates
• Population Growth
• In-migration
• Housing Permitting Within Region
• UW Center for Real Estate Research
• Community data
• Equity indicators
• SRHD Health Insights
• Housing and Transportation

4Materials and notes on the project page under Materials and Presentations: https://my.spokanecity.org/housing/spokane-housing-action-plan/
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City of Spokane 
Draft Housing Needs

The city and 
region is 

experiencing 
increasing growth 
in population and 

jobs

Housing types 
have changed over 

the last two 
decades and 
continue to 

diversify

Home prices have 
outpaced incomes 

in the city of 
Spokane

Housing 
affordability 

challenges are 
impacting renters, 

low-income 
households, 

people of color

INITIAL FINDINGS

Materials and notes on the project page under Materials and Presentations: https://my.spokanecity.org/housing/spokane-housing-action-plan/

https://my.spokanecity.org/housing/spokane-housing-action-plan/


Draft Displacement 
Risk Assessment

• Puget Sound Regional Council

• Specifically for Puget Sound area

• Not all Variables Available Everywhere

• Social Vulnerability Index

• Agency for Toxic Substances and 
Disease Registry (ATSDR)

• Based on Census/ACS Data (2014-
2018)

• Mapping by Census Tract Available 
Nationwide

6



SVI Analysis Variables
Ov

er
al

l V
ul

ne
ra

bi
lit

y 
Socioeconomic Status 

Below Poverty 

Unemployed 

Income 

No High School Diploma 

Household Composition and Disability 

Aged 65 or Older 

Aged 17 or Younger 

Older than Age 5 with a Disability 

Single-Parent Households 

Minority Status & Language 
Minority 

Speaks English “Less than Well” 

Housing Type & Transportation 

Multi-Unit Structures 

Mobile Homes 

Crowding 

No Vehicle 

Group Quarters 
 7



Combined 
Value

 Socioeconomic 
Status

 Household Comp 
and Disability

 Minority Status and 
Language

 Housing Type & 
Transportation
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Not Even Past: Social Vulnerability and the Legacy of Redlining
Source: https://dsl.richmond.edu/socialvulnerability/

https://dsl.richmond.edu/socialvulnerability/


Housing Experiences and Issues
Community Surveys
Surveys

• Live in Spokane Survey

• Work in Spokane Survey

• Languages: English, Arabic, Marshallese, Russian, Spanish, 
Vietnamese

• Opt-in, voluntary survey - open to the public for anyone to 
participate in

• Web-based, with media and targeted outreach

Responses

• November 16 – December 21, 2020

• Over 1,200 Responses

• 60+ responses for translated surveys

Press release
Social media outreach
Stakeholder outreach
Targeted outreach

Churches 
Language newspapers
Spokane Public Schools

10



Housing 
Experiences and 
Issues: Live in 
Spokane Survey

Initial Themes

Housing affordability is an issue for many, and
is not felt equally among respondents.

Finding safe and quality housing that is 
affordable and meets household needs 
remains a challenge for many.

Homeownership is becoming out-of-reach for 
many, with many people wanting to buy but 
challenged by finding a house they can afford.

In-migration and population growth are 
contributing to housing affordability 
challenges and low vacancy rates.

COVID-19 has increased housing challenges 
for many already struggling.

11



What challenges have you experienced in finding a home in the City of 
Spokane? – All Respondents

Finding housing as a formerly 
incarcerated person, 2%

Finding Housing due 
to past 

evictions, 2%

Finding a home I 
can afford, 49%

Finding a home in 
neighborhood I want 
to live in, 39%

Experiencing market 
competition, 36%

Finding a house with 
amenities I want, 34%

Having money for a 
down payment, 32%

Having money for 
security deposit, 
upfront costs, 31%

Finding safe and 
quality housing, 31%

My housing meets 
my needs, 20%

Finding a house 
close to work 
and/or school, 
16%

Getting 
approved for a 
home 
mortgage, 14%

Not 
experienced 
any challenges, 
11%

Other, 8%

Experienced 
discrimination, 
6%

Finding 
housing that 
is ADA 
accessible, 
6%

Finding a home 
that accepts 
rental assist., 
6%

Finding housing 
in a desired K-
12 school zone, 
11%

Finding housing 
close to 
amenities/ 
services, 14%

All respondents, particularly 
rated high for renters, lower 
income households, families, 
those looking to buy a home

Rated higher for homeowners, 
higher income households, 
and families

Rated higher for 
homeowners, higher 
income households, 
and families

Rated higher for 
homeowners, higher 
income households, 
and families

Rated higher for renters, 
lower income households, 
and those looking to buy 
a home

Rated higher for renters, 
lower income households, 
families, and those 
looking to buy a home

Rated higher for renters, lower 
income households, and those 
looking to buy a home

Rated higher for 
homeowners and higher 
income households
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WHAT 
INFLUENCES 

THE 
HOUSING 
MARKET?

FINANCIAL 
COMPONENT
• Lenders
• Investors

HOUSING SUPPLY
• Developers
• New housing units
• Existing housing units

HOUSEHOLDS
• Home buyers
• Renters
• Demographics
• Population growth
• Labor market
• Preferences

COMMUNITY 
STAKEHOLDERS
• Residents
• Advocacy groups

LOCAL 
GOVERNMENT
• Financing/Incentives
• Development 

regulations
• Support for residents

REGIONAL 
ORGANIZATIONS 
AND AGENCIES
• Nonprofits
• Service providers
• Public agencies

Source: WA Department of Commerce, Developing a Housing Action Plan

A Housing Action Plan identifies how 
local government policies and programs 
can encourage housing development 
that meets local needs and increases 
housing options for residents.

14SPOKANE HOUSING ACTION PLAN - DRAFT PRIORITIES AND POTENTIAL STRATEGIES – CITY COUNCIL STUDY SESSION - FEBRUARY 18, 2021



Increase housing supply, options, and 
affordability

Existing housing affordability and quality

Equitable access and anti-displacement

Partnerships

HOUSING
ACTION PLAN

DRAFT
PRIORITIES

1

2

3

4

15



Developing a Housing Action Plan

Project 
Start-up and 
Background 
Research

Clarify and 
Quantify 
Housing Needs

Identify 
Strategies 
and Policy 
Solutions

Develop Draft 
Action Plan

Adopt the 
Housing Action 
Plan by 
Resolution

MAY
2021

MAR-APR 
2021

DEC 2020 –
FEB 2021

AUG – DEC
2020

APRIL – JULY
2020

C O M M U N I T Y  E N G A G E M E N T

COMMISSION/COUNCIL WORKSHOPS

• Community Input
• Public Hearings
• Plan Commission 

Recommendation
• City Council Adoption

16Materials and notes on the project page under Materials and Presentations: https://my.spokanecity.org/housing/spokane-housing-action-plan/

https://my.spokanecity.org/housing/spokane-housing-action-plan/


Housing Action Plan project page:
https://my.spokanecity.org/housing/spokane-housing-action-plan/

Maren Murphy, Assistant Planner, mmurphy@spokanecity.org
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4 Degrees Real Estate
Bernadette Pillar Real Estate
Bethel AME Church
Better Health Together
Building Industry Association of WA
Carl Maxey Center
Catholic Charities
City of Spokane CHHS Board
City of Spokane City Council
City of Spokane City Council Policy Staff
City of Spokane Mayor’s Office
City of Spokane Human Rights Commission
City of Spokane Plan Commission
City of Spokane Staff
City of Spokane Sustainability Action 

Subcommittee
Community Assembly
Community Frameworks
Community Members
Craft3
D.R. Horton
Disability Action Center NW
Disability Rights Washington
DMC Properties
Downtown Spokane Partnership
Empire Health Foundation

Faith Representatives
First Presbyterian Church
Goodale & Barbieri
Greenstone
Habitat for Humanity
Hispanic Business Professional Association
Inland Empire Residential Resources
Inland Construction Group
InterUrban Development
Jesus Is The Answer City Church
Kiemle & Hagood
Landlord Association of INW
Latinos en Spokane
Liberty Park Kids
Morning Star Baptist Church
Mujeres in Action
NAACP
NAC Architecture
Northwest Fair Housing Alliance
PEER Homes SPS
Spokane Plan Commission
SNAP WA
Spokane Active Transportation
Spokane Alliance
Spokane Association of REALTORS
Spokane County

Spokane Home Builders Association
Spokane Housing Authority
Spokane Housing Ventures
Spokane Indian Housing Authority
Spokane Low Income Housing Consortium
Spokane Public Schools
Spokane Regional Health District
Spokane Tenants Union
Spokane Transit Authority
Spokane Urban Ministries
The Native Project
The ZoNE Project
United Way
University District PDA
Volunteers of America Eastern Washington
WA Dept. of Commerce
World Relief
WA Dept. of Transportation
YWCA
ZBA Architecture

Spokane Housing Action Plan Working Group Representatives 



Chair’s Report
May 6, 2021

Dear Commissioners,

Below is a summary of activities I participated in as Chair of the SHRC, as well as additional
points of interest:

● Social Media (Facebook)
○ Posted the April 2021 Meeting Recap Video.
○ Posted a chair’s statement regarding potential community response to the Derek

Chauvin trial verdict via a KXLY interview.
○ Shared the City of Spokane’s press release regarding the Civil Rights Officer

position, including the Chair’s quote and a clarifying note that the Commission
hadn’t formally endorsed the position.

○ Posted the May 2021 SHRC meeting.
○ Posted the Google Form (developed by Vice Chair Harrison) to collect topics and

resources for the Community Resource Guides.
● OCR Exploratory Task Force

○ Met with city leadership to discuss the Civil Rights Officer position.
○ Met with Cupid Alexander several times to further discuss the position and

connect him with the Task Force.
○ Facilitated two task force meetings.

● Responded to GSBA’s invitation to represent the SHRC in their Civic Engagement
Series (it’s being rescheduled to a future date).

● Have had discussions with community leaders regarding how we can respond to
incidents such as the George Floyd mural defacing, in a positive way.

● Collaborating with local higher education institutions on initial exploratory work around
Truth, Racial Healing and Transformation (TRHT) Campus Centers in our region.

● Connected with The Fig Tree to explore possible advertising/partnership opportunities as
part of our outreach efforts.

● Participating in Community Colleges of Spokane strategic planning process to bring
SHRC perspective to their work.

● Working with Commissioner Hernandez on a transition/term-off timeline with her new
job.

● Invited youth representative candidate to attend the May meeting.



Date Budget Expenditures Balance

1/1/2021 $8,000.00 $8,000.00

1/14/2021 $1,000.00 $9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00

$9,000.00 $0.00 $9,000.00

$9,000.00

Spokane Human Rights Commission

Account 0020-30830-18900-54999-99999



Comments FMS Amt cleared FMS

Initial Budget

Contribution Received

Available Amount $0.00

$0.00

Spokane Human Rights Commission

Account 0020-30830-18900-54999-99999



Unposted Amount
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