




























August 4, 2015 

 

COMPLAINT 

To: City of Spokane Ethics Commission  

Rebecca Riedinger, Staff Liaison 

From: Cindy Zapotocky, 1728 E Rockwood Blvd. Spokane, Wa 99203 Phone: 509-534-57073.63 

Thank you for sending me the copy of the Spokane Municipal Code section titled “Code of Ethics”. 

In this document, I did indeed find everything I need to clarify for you, the essence of my 

complaint against Spokane City Clerk Terry Pfister. 

l.  Ethics: You had many definitions in this code except the most important one. The one defining 

the word “ethics”. Very odd. Because today in the United States, the most contentious and 

difficult debate our citizens find themselves embroiled in is that of “What is ethical behavior of 

those serving in government?” One can go back to the founding document of this nation, and see 

that clearly the standard that those who established our “united States” (See original 

document—small “u”) was based on what “the Creator” endowed us with and defines as “good”. 

We see in the Declaration of Independence, that the standard for what is right and good is the 

God Who Created Humankind. Clearly seen from the extensive writing of the founders, it was the 

Holy Bible that guided their thinking as to what was to be lawful and ethical. Certainly, they 

believed that “The Ten Commandments” should be a basis for legal ethical and moral standards 

in this nation. Murder is wrong. Stealing from others is wrong. Lying is wrong.  Honoring one’s 

parents is good and brings blessings. And so on. The American Heritage Collected Dictionary 

published by Houghton Miflin, defines the word “ethics” as follows: “The rules or standards 

governing the conduct of a person or the memebers of a population.” Our U.S. Constitution has 

been the governing document of this country for over 260 years.  

2. Public Servant: This term goes back thousands of years to the Greeks and even the Romans 

who felt that the ideal governing official should serve those who elected him or her with humility 

and efficiency. This is the highest calling of the American form of government, and indeed, the 

first words in the U.S. Constitution that your document refers to are….”We the People”….for that 

is who established the governmental system that we Americans enjoy today. It was clearly set 

up….”of the people, by the people, and for the people.” Our government was meant to meet the 

needs and desires of its citizens. This not a given, by the way, in other countries around the 

world, where the first allegiance of leaders is not to “We the People”. 



3. It is interesting to note that your document on page one says your employees and electeds  

shall “maintain the utmost standards of RESPONSIBILITY , trustworthiness, integrity, truthfulness, 

honesty, and FAIRNESS in carrying out their PUBLIC DUTIES.” I interpret this to mean that PUBLIC 

SERVANTS have a DUTY TO THE PUBLIC [PEOPLE WHO ELECTED/HIRED THEM} to be even handed 

or “fair” in their treatment of the citizens they are supposed to serve. This RESPONSIBILITY to 

serve the citizens is paramount.  

Note: I had sent you U.S. census statistics that clearly show that the vast majority of all those 

living in the United States speak or understand the English language.  I can give you more data on 

this, but it is indisputable. Additionally, across the earth, when human beings want to 

communicate across national boundaries, they are more likely to use English than any other 

language. Today there are thousands of languages and dialects spoken in the United States.  If we 

have any hope of continued orderliness and unity, we citizens must insist on one cohesive 

language of communication to bind our people together in common understandings and 

exchange. The alternative is confusion and chaos. 

So here are my conclusions. It is not fair nor ethical that: 

A. A citizen of this nation should walk into a government hearing room and not understand 

what is being said therein. 

B. A public servant, when asked to assist a citizen in discerning what is being said in that 

room, turns down the request of a citizen to help them understand what is said in that 

government facility, and treats the citizen like someone without standing in that room. 

Clearly, it is the intent of the U.S. and State Constitutions that “We the People” understand 

what is going on with their government. 

Clerk Pfister, by denying me my civil right to understand what was going on in a government 

hearing, and by denying her stated duty on her official web page--to provide a record of 

testimony to citizens--was in error. She heard the testimony given in a language other than 

English, knowing that she herself along with the vast majority of those in the room,  did not 

undersand what was being said. What is even more troubling is that when I review the 

summations made by some City Council members, I suspect they had translations of Mr. 

Brookbank’s testimony that they were referring to. Did he, an Engish-speaking citizen, provide a 

translation to them, or to Clerk Pfister, but not to the other citizens attending the pubic hearing, 

thereby denying us in the audience, an understanding of why the City Council members voted the 

way they did? Were City Council members colluding with Mr. Brookbank to deny citizens an 

understanding of what was being said in the hearing room? These are disturbing questions for 

your consideration. 



I politely asked Clerk Pfister to provide a translation of the proceedings of the City Council on 

October 27, 2015, in English, or to ask Mr Brookbank, to provide a translation, so that the U.S. 

citizens in the room could understand what the government was doing. She refused to even 

consider a remedy for me, thereby shirking her duty as a public servant to help me. Frankly, if the 

City Council members do not speak Spanish, and if they did not know what was being said, why in 

the world would they not themselves request a translation into their native English tongue and 

share it with us…the people they are supposed to serve????? This is VERY troubling. Have we 

have reached a time when “other priorities” are more important than the needs of the citizens of 

this nation, who not only pay Pfister’s salary but who depend on her integrity for clarity, courtesy 

and service?  

I contend that it is your duty, as “watchdogs” of what is the right, helpful and ethical behavior of 

public servants in city government, to hold Clerk Terri Pfister to the standard set down by the 

founders of this nation.  Her job is to serve “We the People....” in the City of Spokane; not the 

citizens of Mexico, not the citizens of Russia, and not the United Nations, but to serve us.  To do 

otherwise is, at its very essence, in this united States of America, un-ethical. 










