CITY OF SPOKANE ETHICS COMMISSION
ETHICS COMPLAINT FORM

Please review the City of Spokane's Code of Ethics — Chapter 1.04A SMC - before
completing this complaint form. When you have completed this form, submit it to:

City of Spokane Ethics Commission
Attention: Mary Muramatsu

Office of the City Attorney

5% Floor Municipal Building

W. 808 Spokane Falls Blvd.
Spokane, WA 99201

or at: cityattorneyinfo@spokanecity.org

«*Please be advised that the completed complaint form is a public record pursuant to
the Washington State Public Records Act, Chapter 42.56 RCW and will be filed with the
City Clerk’s Office, posted on the Ethics Commission’s website and provided to the
person who is the subject of the complaint as well as any other individual making
request for a copy of the complaint. The Ethics Commission’s review of the complaint
will occur in a meeting open to the public. **

Pursuant to the City of Spokane’s Code of Ethics, | am filing a complaint regarding
conduct which | believe constitutes a violation of the City’s Code of Ethics.

Name, position, and department of person(s) | believe to have violated the Code
of Ethics:

Name: Kf{_‘“\'y K[ I‘k%—b{
Position/Title: C.IIJ\*QQ Cbt)l/\(‘,'\ (M PJMlo&f Dist .3

Nature of Code of Ethics violation:

What specific provision of SMC 1.04A.030 do you believe has been violated? { ‘ {
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Describe in as much detail as possible the alleged Code of Ethics violation conduct. -
Attach additional sheets of paper, if necessary. Please include all documentation you
believe demonstrates a violation. Your description should include the date, location and
frequency of the alleged violation. ;
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Names and positions of the persons who may have witnessed the event:

lNQ/x-l' door

LU'!:Q
J('/&W‘/w\
Svvand

Evidence or d?t‘umentation
oy

Please list any evidence or documentation that would support your allegation of a Code
of Ethics violation. Indicate whether you can personalla prowde that mformatlon
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Complainant Declaration

| declare under penalty of perjury of the laws of the State of Washington that to the best
of my knowledge, information, and belief formed after reasonable reflection, the
information in the complaint is true and correct.
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Date and Place (e.g. City, State)
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Muramatsu, Mary

From: Duane Auton <duaneauton@yahoo.com>
Sent: Wednesday, June 26, 2024 11:28 AM

To: Muramatsu, Mary

Subject: Fw: Code or Zoning Complaint - Open

[CAUTION - EXTERNAL EMAIL - Verify Sender]
keep ignoring me

----- Forwarded Message -—-

From: Duane Auton <duaneauton@yahoo.com>

To: Zappone, Zack <zzappone@spokanecity.org>; Klitzke, Kitty <kklitzke@spokanecity.org>; Harris, Clint E.
<ceharris@spokanecity.org>; ascott@spokanecity.org <ascott@spokanecity.org>

Sent: Tuesday, June 18, 2024 at 11:07:49 AM PDT

Subject: Re: Code or Zoning Complaint - Open

We should meet. I expect ongoing maintenance on these moving forward. Like the snow cleared. I am done
doing it. Wow. Iam even not ABOVE sweeping. There are weed protruding right in front of them. The only
thing your water trucks do is water weeds here. Google satellite images have been documenting this for years
for us.

On Tuesday, June 18, 2024 at 10:29:21 AM PDT, Harris, Clint E. <ceharris@spokanecity.org> wrote:

Mr Auton — The street department does not have laborers that sweep off sidewalks, instead they use a flush truck to move
the material for a sweeper to pick up. As | mentioned previous in the spring the street department goes throughout the city
on the arterial streets flushing the sidewalks and walking areas then sweeping the material up with a street sweeper. The
street department crews then move onto the traditional street maintenance activities like paving, bridge maintenance,
crack sealing, sweeping and utility cuts.

The crew has flushed this sidewalk in March and | was told they recently flushed the sidewalk off a second time because
of debris from the recent rain and vehicle traffic.

The areas in the pictures you provided are stormwater facilities that are maintained by green area maintenance crews that
work for parks. | have a call into them to find out if they are able to provide sidewalk maintenance or if there are ideas on
how to better maintain the sidewalks in this area along with other sidewalks that may need similar maintenance.

You mention that the ADA ramps are non-compliant because of the mats. | had an engineer review the ramps and he
didn't see any issues with them. Most of the ramps with truncated domes like the white mat in the picture are compliant.
There are new mats that are yellow in color but that doesn’t mean a white mat is noncompliant. The engineer also pointed
out that the debris collecting on the mat is a result of the mat being flat which is an inherent problem similar to the debris
along the edge of the swale.



Thanks for the communication.

Clint Harris | City of Spokane | Director - Streets
Office 509-625-7744 Cell 509-688-5978

ceharris@spokanecity.org

From: Duane Auton <duaneauton@yahoo.com>

Sent: Monday, June 17, 2024 5:38 PM

To: Harris, Clint E. <ceharris@spokanecity.org>; Zappone, Zack <zzappone@spokanecity.org>; Klitzke, Kitty
<kklitzke@spokanecity.org>

Subject: Re: Code or Zoning Complaint - Open

[CAUTION - EXTERNAL EMAIL - Verify Sender]

We are sooo000 close. This is hilarious. Hollywood couldn’t make this up. Thank you for cleaning up my side of the street.
BUT again they couldn’t walk across the street and sweep up my original tripping hazard complaint? That is phenomenal.

don’t forget to reward mediocrity.









Sent from my iPhone

On Jun 15, 2024, at 10:52 AM, Duane Auton <duaneauton@yahoo.com> wrote:

Hey Clint,

I was seriously hoping I would never have to email you again, but apparently me and the
City of Spokane have a different idea of "done". In my world of IT, close enough causes
really bad things to happen. Since I do not get to do "close enough” nobody I work with

gets to. Seriously, how many guys did you have out here and not one could picka up a
5



broom? My original complaint about the gravel on the side WHERE 1 FELL and cut up knee
STILL has not been addressed how many months later? Maybe you need a senior citizen to
break a hip first? 1 do not hide from my complaints, you have my phone number and
address you are welcome to stop by and we can look together, in the meantime here some
pictures from this AM, complete with your non-compliant ada mats at the crosswalk. ADA
lawyer would eat the city alive. You guys are lucky that [ am ONLY a pissed off concerned
citizen giving you a chance to correct your poor work. Seriously, just stopped completely
on your property on my side of the street, looks like crap. Thanks!

Duane

408-489-2994

On Tuesday, March 19, 2024 at 08:11:23 AM PDT, Duane Auton <duaneauton@yahoo.com> wrote:

Clint,

Not up here, my friend. They have not been cleared in at 2 years by the city, [ swept them
both 3 and 4 years ago cuz it hurts my dogs paws and I had nothing better to do during
Covid They were out there for a really long time last night. I heard the trucks. I walk my
dogs everyday, rain snow or shine. I am very aware of the condition of my entire
neighborhood. Ijust "let it go" I know you guys are busy. But when I fall on city managed
property that is not being properly maintained and cut my knee all up... I complain.

On Tuesday, March 19, 2024 at 07:39:31 AM PDT, Harris, Clint E. <ceharris@spokanecity.org> wrote:

The sidewalks are cleaned annually and it just happened that was the area they were going to next to
clear. The crews take care of over 2200 lane miles of streets and infrastructure. If takes time for them to
work throughout the entire city to maintain and sometimes it isn’t as quick as everyone would like to see
happen.

For the sidewalk clearing | will share with the appropriate departments so they are aware of the issue.
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Thanks

Clint Harris | City of Spokane | Director - Streets
Office 509-625-7744 Cell 509-688-5978

ceharris@spokanecity.org

From: Duane Auton <duaneauton@yahoo.com>

Sent: Tuesday, March 19, 2024 7:33 AM

To: My 311 <my311@spokanecity.org>; Harris, Clint E. <ceharris@spokanecity.org>
Subject: Re: Code or Zoning Complaint - Open

[CAUTION - EXTERNAL EMAIL - Verify Sender]

You all are fast. Thank you so much for cleaning our sidewalks.

On Monday, March 18, 2024 at 08:47:18 AM PDT, Duane Auton <duaneauton@yahoo.com> wrote:

I also reached out the to the stormwater division as they "Own" this non-maintained property
with the non-maintained sidewalk. seriously the gravel has been there since last Winter and the
sidewalk is NEVER cleared after snow, unless I take my snowblower around the block. What
makes it a lot of fun when the apartments across the road from this property push all of their
snow across 5 mile and on to the sidewalk. Why not, nobody but the residents of 5 mile seem to
care if they do this, I clear the snow if it will be cleared, so I can walk my dogs around the block
every night. This is an extremely active neighborhood, we all walk every day, kind of like the
mail is delivered.

Clint,



I am adding you to this as more evidence to my "ask the mayor" question. If you want, I can
send a pic of my bloody knee to you as well after slipping on gravel on the sidewalk in from of
the stormwater dept property from slipping on the gravel that has been there since last

winter. Let me know if you want to see them.

Thanks

Duane

On Monday, March 18, 2024 at 08:38:15 AM PDT, NoReply Permits@spokanecity.org
<noreply permits@spokanecity.org> wrote:

Duane Auton,

The City of Spokane has received your Code Enforcement complaint containing the following
information:

Location: 7301 N FIVE MILE RD

Description: There is gravel all over the sidewalk, making it unsafe to walk on. I just slipped and
skinned my knee on it. Enjoy the pictures.

This is regarding service request 24-00041181 associated to tracking number E24-03139. Please
use one of these numbers if you need to update or withdraw your complaint.

Code Enforcement Officer Contact Information:
Dan Polson

625-6066

dpolson(@spokanecity.org

As your complaint moves throughout the process, you’ll receive updates via email. You’ll be
advised when the complaint is “In Progress”, meaning that the assigned Code Enforcement
Officer is working to inspect the location and resolve any found violations. The status will
change to reflect the results of the inspection. Staff will continue to work with the responsible
party in an effort to obtain voluntary compliance. Once the violation has been resolved, the
complaint will be “Closed”.



If you have any questions, please contact us at 311, or for outside city limits, 509-755-CITY
(2489). Or you can email us at my311@spokanecity.org. You can also check the status of
your complaint here.

Thank You,
The City of Spokane

[This message is automatically generated, please do not reply.]
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Muramatsu, Mary

From: Duane Auton <duaneauton@yahoo.com>
Sent: Wednesday, June 26, 2024 11:26 AM

To: Muramatsu, Mary

Subject: Fw: Disappointed in my representation

[CAUTION - EXTERNAL EMAIL - Verify Sender]

Where the forward you got started.

————— Forwarded Message -----

From: Duane Auton <duaneauton@yahoo.com>

To: Kitty Klitzke <kklitzke@spokanecity.org>; Zack Zappone <zzappone@spokanecity.org>
Sent: Thursday, June 20, 2024 at 08:29:17 AM PDT

Subject: Disappointed in my representation

There may be a nextdoor post next about this saga I am going through. Including the complete silence to me
from my city representatives. BOTH OF YOU. I seriously get injured on city owned, majorly neglected
property, and I all ask as a good CONCERNED citizen is for the city to clean it for me and my neighbors. I
have added both of you as well as the mayor and her Chief of Staff.

90 days of ignoring my request of cleanup is borderline negligent by the city. Somebody better learn how to
use a broom really quick. I am sure the citizens will be happy to hear Spokane doesn't use use brooms to
sweep, they use laborers. Wow, just wow. Iswept that sidewalk 4 years. AS A CITIZEN I AM NOT EVEN
ABOVE SWEEPING.

Please review the google street images and satellite images for this area. from day 1. You will see I am not
wrong. I need to talk to one of you. Please call me. 408-489-2994






Muramatsu, Mary

From: Duane Auton <duaneauton@yahoo.com>
Sent: Wednesday, June 26, 2024 11:25 AM

To: Muramatsu, Mary

Subject: Fw: Code or Zoning Complaint - Open

[CAUTION - EXTERNAL EMAIL - Verify Sender]

Started adding them.

----- Forwarded Message -----

From: Duane Auton <duaneauton@yahoo.com>

To: Harris, Clint E. <ceharris@spokanecity.org>; "zzappone@spokanecity.org" <zzappone@spokanecity.org>;
"kklitzke@spokanecity.org" <kklitzke@spokanecity.org>

Sent: Monday, June 17, 2024 at 05:38:25 PM PDT

Subject: Re: Code or Zoning Complaint - Open

We are s000000 close. This is hilarious. Hollywood couldn’t make this up. Thank you for cleaning up my side of the street.
BUT again they couldn’t walk across the street and sweep up my original tripping hazard complaint? That is phenomenal.
)

=/

don't forget to reward mediocrity.









On Jun 15, 2024, at 10:52 AM, Duane Auton <duaneauton@yahoo.com> wrote:

Hey Clint,

I was seriously hoping I would never have to email you again, but apparently me and the City of
Spokane have a different idea of "done". In my world of IT, close enough causes really bad
things to happen. Since I do not get to do "close enough" nobody I work with gets to. Seriously,
how many guys did you have out here and not one could pick a up a broom? My original
complaint about the gravel on the side WHERE I FELL and cut up knee STILL has not been
addressed how many months later? Maybe you need a senior citizen to break a hip first? 1do
not hide from my complaints, you have my phone number and address you are welcome to stop
by and we can look together, in the meantime here some pictures from this AM, complete with
your non-compliant ada mats at the crosswalk. ADA lawyer would eat the city alive. You guys
4



are lucky that I am ONLY a pissed off concerned citizen giving you a chance to correct your
poor work. Seriously, just stopped completely on your property on my side of the street, looks
like crap. Thanks!

Duane
408-489-2994

On Tuesday, March 19, 2024 at 08:11:23 AM PDT, Duane Auton <duaneauton@yahoo.com> wrote:

Clint,

Not up here, my friend. They have not been cleared in at 2 years by the city, I swept them both 3
and 4 years ago cuz it hurts my dogs paws and I had nothing better to do during Covid They
were out there for a really long time last night. Iheard the trucks. I walk my dogs everyday, rain
snow or shine. I am very aware of the condition of my entire neighborhood. 1 just "let it go" I
know you guys are busy. But when I fall on city managed property that is not being properly
maintained and cut my knee all up... I complain.

On Tuesday, March 19, 2024 at 07:39:31 AM PDT, Harris, Clint E. <ceharris@spokanecity.org> wrote:

The sidewalks are cleaned annually and it just happened that was the area they were going to next to
clear. The crews take care of over 2200 lane miles of streets and infrastructure. It takes time for them to
work throughout the entire city to maintain and sometimes it isn’'t as quick as everyone would like to see
happen.

For the sidewalk clearing | will share with the appropriate departments so they are aware of the issue.

Thanks

Clint Harris | City of Spokane | Director - Streets

Office 509-625-7744 Cell 509-688-5978

ceharris{@spokanecity.org

P



From: Duane Auton <duaneauton@yahoo.com>

Sent: Tuesday, March 19, 2024 7:33 AM

To: My 311 <my311@spokanecity.org>; Harris, Clint E. <ceharris@spokanecity.org>
Subject: Re: Code or Zoning Complaint - Open

[CAUTION - EXTERNAL EMAIL - Verify Sender]

You all are fast. Thank you so much for cleaning our sidewalks.

On Monday, March 18, 2024 at 08:47:18 AM PDT, Duane Auton <duaneauton@yahoo.com> wrote:

] also reached out the to the stormwater division as they "Own" this non-maintained
property with the non-maintained sidewalk. seriously the gravel has been there since last
Winter and the sidewalk is NEVER cleared after snow, unless I take my snowblower around
the block. What makes it a lot of fun when the apartments across the road from this
property push all of their snow across 5 mile and on to the sidewalk. Why not, nobody but
the residents of 5 mile seem to care if they do this, I clear the snow if it will be cleared, so I
can walk my dogs around the block every night. This is an extremely active neighborhood,
we all walk every day, kind of like the mail is delivered.

Clint,

I am adding you to this as more evidence to my "ask the mayor” question. If you want, I can
send a pic of my bloody knee to you as well after slipping on gravel on the sidewalk in from
of the stormwater dept property from slipping on the gravel that has been there since last
winter. Let me know if you want to see them.

Thanks

Duane



On Monday, March 18, 2024 at 08:38:15 AM PDT, NoReply Permits@spokanecity.org
<noreply permits@spokanecity.org> wrote:

Duane Auton,

The City of Spokane has received your Code Enforcement complaint containing the
following information:

Location: 7301 N FIVE MILE RD

Description: There is gravel all over the sidewalk, making it unsafe to walk on. I just slipped
and skinned my knee on it. Enjoy the pictures.

This is regarding service request 24-00041181 associated to tracking number E24-03139.
Please use one of these numbers if you need to update or withdraw your complaint.

Code Enforcement Officer Contact Information:
Dan Polson
625-6066

dpolson@spokanecity.org

As your complaint moves throughout the process, you'll receive updates via email. You'll be
advised when the complaint is “In Progress”, meaning that the assigned Code Enforcement
Officer is working to inspect the location and resolve any found violations. The status will
change to reflect the results of the inspection. Staff will continue to work with the
responsible party in an effort to obtain voluntary compliance. Once the violation has been
resolved, the complaint will be “Closed”.

If you have any questions, please contact us at 311, or for outside city limits, 509-755-CITY
(2489). Or you can email us at my311@spokanecity.org. You can also check the status
of your complaint here.

Thank You,
The City of Spokane

[This message is automatically generated, please do not reply.]
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Muramatsu, Mary

From: Duane Auton <duaneauton@yahoo.com>
Sent: Wednesday, June 26, 2024 11:25 AM

To: Muramatsu, Mary

Subject: Fw: Code or Zoning Complaint - Open
Attachments: image001,jpg

[CAUTION - EXTERNAL EMAIL - Verify Sender]

For good measure.

----- Forwarded Message -----

From: Duane Auton <duaneauton@yahoo.com>

To: ascott@spokanecity.org <ascott@spokanecity.org>; mayor@spokanecity.org <mayor@spokanecity.org>
Sent: Monday, June 17, 2024 at 06:33:37 PM PDT

Subject: Fw; Code or Zoning Complaint - Open

What a waste of tax money. How many trips to clean a sidewalk? First time we tried we only watered

weeds. Was the driver watching tv on their phone to not notice that is ALL THAT WAS

HAPPENING???? Wonder how much of that critical resource was used. We had some healthy weeds

though! The saddest part to me is the refusal of a city elected employee or a paid employee to address a
concerned a citizen. The silence speaks volumes. Government at its finest! I would like a meeting to discuss the
ongoing maintenance of these sidewalks (I would rather my tax money be used towards maintaining these nice
sidewalks rather than buying new ones. How many years of neglect does it take to lose that much sidewalk?)
And my dogs want to walk in the snow and after this I am DONE after this pushing MY snowblower around
both corners for MY NEIGHBORS and dogs.

I feel like I was MORE than reasonable waiting 3 months to see it you were done yet, since I guess I "rushed"
you guys earlier this and did not want to do that again.

I would love to hear back from you. 408-489-2994

Thanks
Duane

----- Forwarded Message ---—

From: Duane Auton <duaneauton@yahoo.com>

To: Harris, Clint E. <ceharris@spokanecity.org>; "zzappone@spokanecity.org" <zzappone@spokanecity.org>;
"kklitzke@spokanecity.org” <kklitzke@spokanecity.org>

Sent: Monday, June 17, 2024 at 05:38:25 PM PDT

Subject: Re: Code or Zoning Complaint - Open

We are s000000 close. This is hilarious. Hollywood couldn’t make this up. Thank you for cleaning up my side of the street.
BUT again they couldn’t walk across the street and sweep up my original tripping hazard complaint? That is phenomenal.
E)
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don't forget to reward mediocrity.
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Sént from my iPhone
On Jun 15, 2024, at 10:52 AM, Duane Auton <duaneauton@yahoo.com> wrote:

Hey Clint,

[ was seriously hoping I would never have to email you again, but apparently me and the City of
Spokane have a different idea of "done". In my world of IT, close enough causes really bad
things to happen. Since I do not get to do "close enough" nobody I work with gets to. Seriously,
how many guys did you have out here and not one could pick a up a broom? My original
complaint about the gravel on the side WHERE I FELL and cut up knee STILL has not been
addressed how many months later? Maybe you need a senior citizen to break a hip first? 1do
not hide from my complaints, you have my phone number and address you are welcome to stop
by and we can look together, in the meantime here some pictures from this AM, complete with
your non-compliant ada mats at the crosswalk. ADA lawyer would eat the city alive. You guys
4



are lucky that I am ONLY a pissed off concerned citizen giving you a chance to correct your
poor work. Seriously, just stopped completely on your property on my side of the street, looks
like crap. Thanks!

Duane
408-489-2994

On Tuesday, March 19, 2024 at 08:11:23 AM PDT, Duane Auton <duaneauton@yahoo.com> wrote:

Clint,

Not up here, my friend. They have not been cleared in at 2 years by the city, I swept them both 3
and 4 years ago cuz it hurts my dogs paws and I had nothing better to do during Covid They
were out there for a really long time last night. I heard the trucks. I walk my dogs everyday, rain
snow or shine. I am very aware of the condition of my entire neighborhood. I just "let it go" I
know you guys are busy. But when I fall on city managed property that is not being properly
maintained and cut my knee all up... I complain.

On Tuesday, March 19, 2024 at 07:39:31 AM PDT, Harris, Clint E. <ceharris@spokanecity.org> wrote:

The sidewalks are cleaned annually and it just happened that was the area they were going to next to
clear. The crews take care of over 2200 lane miles of streets and infrastructure. It takes time for them to
work throughout the entire city to maintain and sometimes it isn’'t as quick as everyone would like to see
happen.

For the sidewalk clearing | will share with the appropriate departments so they are aware of the issue.

Thanks

Clint Harris | City of Spokane | Director - Streets

Office 509-625-7744 Cell 509-688-5978

ceharris@spokanecity.org

=



From: Duane Auton <duaneauton@yahoo.com>

Sent: Tuesday, March 19, 2024 7:33 AM

To: My 311 <my311@spokanecity.org>; Harris, Clint E. <ceharris@spokanecity.org>
Subject: Re: Code or Zoning Complaint - Open

[CAUTION - EXTERNAL EMAIL - Verify Sender]

You all are fast. Thank you so much for cleaning our sidewalks.

On Monday, March 18, 2024 at 08:47:18 AM PDT, Duane Auton <duaneauton@yahoo.com> wrote:

I also reached out the to the stormwater division as they "Own" this non-maintained
property with the non-maintained sidewalk. seriously the gravel has been there since last
Winter and the sidewalk is NEVER cleared after snow, unless I take my snowblower around
the block. What makes it a lot of fun when the apartments across the road from this
property push all of their snow across 5 mile and on to the sidewalk. Why not, nobody but
the residents of 5 mile seem to care if they do this, I clear the snow if it will be cleared, so I
can walk my dogs around the block every night. This is an extremely active neighborhood,
we all walk every day, kind of like the mail is delivered.

Clint,

I am adding you to this as more evidence to my "ask the mayor" question. If you want, I can
send a pic of my bloody knee to you as well after slipping on gravel on the sidewalk in from
of the stormwater dept property from slipping on the gravel that has been there since last
winter. Let me know if you want to see them.

Thanks

Duane



On Monday, March 18, 2024 at 08:38:15 AM PDT, NoReply Permits@spokanecity.org
<noreply permits@spokanecity.org> wrote:

Duane Auton,

The City of Spokane has received your Code Enforcement complaint containing the
following information:

Location: 7301 N FIVE MILE RD

Description: There is gravel all over the sidewalk, making it unsafe to walk on. I just slipped
and skinned my knee on it. Enjoy the pictures.

This is regarding service request 24-00041181 associated to tracking number E24-03139.
Please use one of these numbers if you need to update or withdraw your complaint.

Code Enforcement Officer Contact Information:
Dan Polson
625-6066

dpolson@spokanecity.org

As your complaint moves throughout the process, you'll receive updates via email. You'll be
advised when the complaint is “In Progress”, meaning that the assigned Code Enforcement
Officer is working to inspect the location and resolve any found violations. The status will
change to reflect the results of the inspection. Staff will continue to work with the
responsible party in an effort to obtain voluntary compliance. Once the violation has been
resolved, the complaint will be “Closed”.

If you have any questions, please contact us at 311, or for outside city limits, 509-755-CITY
(2489). Or you can email us at my311@spokanecity.org. You can also check the status
of your complaint here.

Thank You,
The City of Spokane

[This message is automatically generated, please do not reply.]
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Muramatsu, Mary

From: Duane Auton <duaneauton@yahoo.com>

Sent: Wednesday, June 26, 2024 11:25 AM

To: Muramatsu, Mary

Subject: Fw: Code or Zoning Complaint - Open

Attachments: image4.jpeg; image3.jpeg; image2 jpeg; image1l.jpeg; image0 (3).jpeg

[CAUTION - EXTERNAL EMAIL - Verify Sender]

First ignored request for help.

----- Forwarded Message -----

From: Duane Auton <duaneauton@yahoo.com>

To: zzappone@spokanecity.org <zzappone@spokanecity.org>; kklitzke@spokanecity.org <kklitzke@spokanecity.org>
Sent: Saturday, June 15, 2024 at 12:44:53 PM PDT

Subject: Fw: Code or Zoning Complaint - Open

Kitty, Zack,

As a constituent of your district, I am disgusted by the gross misuse of tax money. How many months does it
take Spokane to clean a city owned sidewalk? IDK... Been 6 years and counting.....

Send a crew and they do a poor job and none can pick up a broom. What a joke? How about a little pride in
your work? or integrity?

If either of you would like to discuss more with me feel free. I can tell the city is hoping I will go away... Guess
what.... This is the corner of 5 mile and Kingsford ave on 5 mile. We try to keep our expensive street looking
nice, would be nice if the city could keep their property up to our standard.

Duane Auton
408-489-2994

----- Forwarded Message -----

From: Duane Auton <duaneauton@yahoo.com>
To: Harris, Clint E. <ceharris@spokanecity.org>
Sent: Saturday, June 15, 2024 at 10:52:28 AM PDT
Subject: Re: Code or Zoning Complaint - Open

Hey Clint,

I was seriously hoping I would never have to email you again, but apparently me and the City of Spokane have
a different idea of "done". In my world of IT, close enough causes really bad things to happen. Since I do not
get to do "close enough" nobody I work with gets to. Seriously, how many guys did you have out here and not
one could pick a up a broom? My original complaint about the gravel on the side WHERE I FELL and cut up
knee STILL has not been addressed how many months later? Maybe you need a senior citizen to break a hip
first? I do not hide from my complaints, you have my phone number and address you are welcome to stop by
and we can look together, in the meantime here some pictures from this AM, complete with your non-compliant
ada mats at the crosswalk. ADA lawyer would eat the city alive. You guys are lucky that I am ONLY a pissed
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off concerned citizen giving you a chance to correct your poor work. Seriously, just stopped completely on
your property on my side of the street, looks like crap. Thanks!

Duane

408-489-2994

On Tuesday, March 19, 2024 at 08:11:23 AM PDT, Duane Auton <duaneauton@yahoo.com> wrote:

Clint,

Not up here, my friend. They have not been cleared in at 2 years by the city, I swept them both 3 and 4 years
ago cuz it hurts my dogs paws and I had nothing better to do during Covid They were out there for a really
long time last night. I heard the trucks. I walk my dogs everyday, rain snow or shine. I am very aware of the
condition of my entire neighborhood. I just "let it go" I know you guys are busy. But when I fall on city
managed property that is not being properly maintained and cut my knee all up... I complain.

On Tuesday, March 19, 2024 at 07:39:31 AM PDT, Harris, Clint E. <ceharris@spokanecity.org> wrote:

The sidewalks are cleaned annually and it just happened that was the area they were going to next to clear. The crews
take care of over 2200 lane miles of streets and infrastructure. It takes time for them to work throughout the entire city to
maintain and sometimes it isn't as quick as everyone would like to see happen.

For the sidewalk clearing | will share with the appropriate departments so they are aware of the issue.

Thanks

Clint Harris | City of Spokane | Director - Streets

Office 509-625-7744 Cell 509-688-5978

ceharris@spokanecity.org

A

From: Duane Auton <duaneauton@yahoo.com>

Sent: Tuesday, March 19, 2024 7:33 AM

To: My 311 <my311@spokanecity.org>; Harris, Clint E. <ceharris@spokanecity.org>
Subject: Re: Code or Zoning Complaint - Open



[CAUTION - EXTERNAL EMAIL - Verify Sender]

You all are fast. Thank you so much for cleaning our sidewalks.

On Monday, March 18, 2024 at 08:47:18 AM PDT, Duane Auton <duaneauton@yahoo.com> wrote:

| also reached out the to the stormwater division as they "Own" this non-maintained property with the
non-maintained sidewalk. seriously the gravel has been there since last Winter and the sidewalk is
NEVER cleared after snow, unless I take my snowblower around the block. What makes it a lot of fun
when the apartments across the road from this property push all of their snow across 5 mile and on to
the sidewalk. Why not, nobody but the residents of 5 mile seem to care if they do this, I clear the snow if
it will be cleared, so I can walk my dogs around the block every night. This is an extremely active
neighborhood, we all walk every day, kind of like the mail is delivered.

Clint,

I am adding you to this as more evidence to my "ask the mayor” question. If you want, I can send a pic of
my bloody knee to you as well after slipping on gravel on the sidewalk in from of the stormwater dept
property from slipping on the gravel that has been there since last winter. Let me know if you want to
see them.

Thanks

Duane

On Monday, March 18, 2024 at 08:38:15 AM PDT, NoReply Permits@spokanecity.org
<noreply permits@spokanecity.org> wrote:




Duane Auton,

The City of Spokane has received your Code Enforcement complaint containing the following
information:

Location: 7301 N FIVE MILE RD

Description: There is gravel all over the sidewalk, making it unsafe to walk on. I just slipped and skinned
my knee on it. Enjoy the pictures.

This is regarding service request 24-00041181 associated to tracking number E24-03139. Please use one
of these numbers if you need to update or withdraw your complaint.

Code Enforcement Officer Contact Information:
Dan Polson
625-6066

dpolson@spokanecity.org

As your complaint moves throughout the process, you'll receive updates via email. You'll be advised when
the complaint is “In Progress”, meaning that the assigned Code Enforcement Officer is working to inspect
the location and resolve any found violations. The status will change to reflect the results of the
inspection. Staff will continue to work with the responsible party in an effort to obtain voluntary
compliance. Once the violation has been resolved, the complaint will be “Closed”.

If you have any questions, please contact us at 311, or for outside city limits, 509-755-CITY (2489). Or
you can email us at my311@spokanecity.org. You can also check the status of your complaint here.

Thank You,
The City of Spokane

[This message is automatically generated, please do not reply.]






Muramatsu, Mary

From: Duane Auton <duaneauton@yahoo.com>

Sent: Wednesday, June 26, 2024 9:26 AM

To: Muramatsu, Mary; City Attorney's Office Information
Subject: Re: Ethic Complaint

[CAUTION - EXTERNAL EMAIL - Verify Sender]

Even though I got hurt, I only wanted it cleaned up and safe for my neighbors, I can take a fall pretty good, not
worried about myself.

On Wednesday, June 26, 2024 at 09:24:38 AM PDT, Duane Auton <duaneauton@yahoo.com> wrote:

Sorry for my chicken scratch, my typing is a lot prettier. Please reach out if you find anything hard to read.

Thanks
Duane

408-489-2994






Muramatsu, Mary

From: Duane Auton <duaneauton@yahoo.com>
Sent: Monday, June 24, 2024 3:23 PM

To: Muramatsu, Mary

Subject: Fw: Disappointed in my representation

[CAUTION - EXTERNAL EMAIL - Verify Sender]
Hi Mary,
Please call me at your earliest convenience. 408-489-2994

Thanks
Duane

----- Forwarded Message -

From: Duane Auton <duaneauton@yahoo.com>

To: Klitzke, Kitty <kklitzke@spokanecity.org>; Harris, Clint E. <ceharris@spokanecity.org>

Cc: Zappone, Zack <zzappone@spokanecity.org>; ascott@spokanecity.org <ascott@spokanecity.org>; Sirott, Sarah
<ssirott@spokanecity.org>

Sent: Monday, June 24, 2024 at 01:14:29 PM PDT

Subject: Re: Disappointed in my representation

Clint,

Thank you for the phone call. Like always you are the only one to take any initiative, I look forward to meeting
with you to resolve this issue tomorrow.

Kitty,

I am still waiting to hear from you, I am not a fan of "taxation without representation" like many others. We
need to discuss OUR district's representation issues now. Ilook forward to hearing from you as well.

Clint,
Thanks!
Everybody else,

good day.

On Monday, June 24, 2024 at 11:33:23 AM PDT, Duane Auton <duaneauton@yahoo.com> wrote:

In case you cannot tell I am still waiting for Kitty to make contact and represent me.

On Monday, June 24, 2024 at 11:16:53 AM PDT, Duane Auton <duaneauton@yahoo.com> wrote:



Or I should actually say Ignore a constituent some more.

On Monday, June 24, 2024 at 11:15:32 AM PDT, Duane Auton <duaneauton@yahoo.com> wrote:

The Mayor's Chief of Staff may as well join the party.

On Monday, June 24, 2024 at 11:00:23 AM PDT, Duane Auton <duaneauton@yahoo.com> wrote:

I am a constituent n a representative based government system. If my city council people are not representing
me, what are they using my tax money during their working hours? Their job is to literally to REPRESENT
THEIR CONSTITUENTS. I didn't realize Kitty worked for the city, I thought she worked for the people who
elected her.

On Monday, June 24, 2024 at 10:52:31 AM PDT, Sirott, Sarah <ssirott@spokanecity.org> wrote:

Good morning, Duane

Thank you for contacting Council Member Klitzke's office. Staff handling these concerns is always the
first line of action when there is an operational concern. The director of the streets department, Clint
Harris, responded to your concerns.

Please continue to share your feedback. It is essential and helps Council Member Klitzke understand our
community's needs and concerns.

Respectfully,
Sarah Sirott | Legislative Assistant to Councilmember Kitty Klitzke
509.625.6702 |ssirott@spokanecity.org| District 3

From: Duane Auton <duaneauton@yahoo.com>
Sent: Thursday, June 20, 2024 8:25 AM

To: Klitzke, Kitty <kklitzke@spokanecity.org>; Zappone, Zack <zzappone @spokanecity.org>
Subject: Disappointed in my representation

[CAUTION - EXTERNAL EMAIL - Verify Sender]

There may be a nextdoor post next about this saga I am going through. Including the complete silence to me
from my city representatives. BOTH OF YOU. I seriously get injured on city owned, majorly neglected
property, and I all ask as a good CONCERNED citizen is for the city to clean it for me and my neighbors. I
have added both of you as well as the mayor and her Chief of Staff.

90 days of ignoring my request of cleanup is borderline negligent by the city. Somebody better learn how to
use a broom really quick. I am sure the citizens will be happy to hear Spokane doesn't use use brooms to
sweep, they use laborers. Wow, just wow. I swept that sidewalk 4 years. AS A CITIZEN I AM NOT EVEN
ABOVE SWEEPING.



Please review the google street images and satellite images for this area. from day 1. You will see I am not
wrong. I need to talk to one of you. Please call me. 408-489-2994



