
Park Board Members Parks Staff Guests 
X Jennifer Ogden – President Jason Conley Freda Gandy 
X Gerry Sperling – Vice President Jennifer Papich 
X Garrett Jones – Secretary Rich Lentz 
X Greta Gilman Nick Hamad 
X Sally Lodato Jonathan Moog 
X Bob Anderson Berry Ellison 
X Barb Richey Heather Smith Additional City Staff 
X Kevin Brownlee Megan Kapaun 
X Doug Kelley 
X Lindsey Shaw 
X Lee Williams 
X Jonathan Bingle – City Council liaison 

MINUTES 
(Click HERE to view a video recording of the meeting.) 

1. Roll Call: Jennifer Ogden
The meeting was called to order at 3:30 p.m. See above for attendance.

2. Additions or deletions to the agenda:
A. None

3. Public comments:
A. Elizabeth Goldsmith expressed appreciation to CM Jonathan Bingle for his enthusiasm and

sense of humor and thanked him for his service on the Board.

4. Consent agenda:
A. Administrative and committee-level items

1) October 9, 2025, regular Park Board meeting minutes
2) Claims – October 2025
3) Place Landscape Architecture / contract amendment 5 for Meadowglen Park design

task 4 ($116,765.48 plus applicable tax) – Berry Ellison
4) Equinox Research & Consulting, Inc. / Contract amendment 1 for Meadowglen Park

cultural resource assessment ($9,198.68 non-taxable service) – Nick Hamad
5) Historical Research Associates / Contract amendment 1 for Make Beacon Hill Public

Phase 2 Shields Park Trailhead Monitoring & Site Avoidance Plan ($30,315.00 non-
taxable service) – Nick Hamad

6) Krueger Sheet Metal Co. / Change Order #1 Don Kardong Interpretive Signage
Fabrication and Installation ($7,638.99 plus tax) – Nick Hamad

7) Jonas Ticketing Inc. / Riverfront Park Attraction Hosted Ticket Software Subscription

Spokane Park Board 
3:30 p.m. Thursday, November 13, 2025 

In-person in Council Chambers, City Hall, and 
Webex virtual meeting 

https://vimeo.com/1136710801
https://static.spokanecity.org/documents/bcc/boards/spokane-park-board/minutes/2025/10/spb-minutes-2025-10-09.pdf


Services ($116,498.20) – Jonathan Moog 

Motion No. 1: Jennifer Ogden moved to approve consent agenda items #1 - #7, as presented. 
Barb Richey seconded. 
Motion passed with unanimous consent (11-0) 

5. Special guests
A. Spokane Youth and Senior Centers’ Association quarterly update – Freda Gandy, MLK Jr.

Community Center

The Youth and Senior Centers tallied 43,948 participation hours in Q3. 4,133 volunteers 
contributed 15,913 hours which equates to $265,111 in minimum wage. 

Freda provided an overview of the accomplishments and activities at the various centers. 
These included bingo, field trips and fundraisers, parties, classes, performers, and more. 
Corbin Senior Center replaced their HVAC system and Sinto Senior Center replaced their roof. 
The centers continue to receive positive feedback from the community.  

6. Financial report and budget update – Rich Lentz presented the October financial report and
budget update.
A. Park Fund: The October year-to-date operating expenditures for the Park Fund are

approximately $791,000 more than the two-year budget average. Year-to-date revenues
are about $1.63 million above the two-year budget average. Revenues are exceeding
expenditures nearly $1.24 million year-to-date.

B. Golf Fund: The October year-to-date operating expenditures for the Golf Fund are about
$384,000 more than the two-year budget average. Year-to-date revenues are below the
two-year budget average approximately $767,000. Revenues are exceeding expenditures
about $1.57 million year-to-date.

7. Special discussion/action items:
A. Special discussion items:

1) Levy implementation framework overview – Nick Hamad

Over a 20-year period, the levy will provide an average of $12 million annually, specific to 
Parks, with about $9.5 million projected for year one (2026). The funds are received in two 
yearly payments, one after April property taxes are paid, and the other after October property 
taxes are paid. The Park Board previously approved the Healthy Parks, Healthy 
Neighborhoods program manual which outlines how the funding will be used.  

Most of the money will fund capital projects. Most staff increases will be hired over a three-year 
period except for Park Ranger staff which will increase 100% in year one. There will be 
investments in every council district every year. Additionally, one ‘major’ project will be 
completed every two years.  

Staff/SMEs will prepare and recommend annual work plans to the Park Board and the 
executive committee annually.  

Over the last couple years, planning staff have been evaluating the physical condition of 
assets within every park. They have also been evaluating previous investments and equity, 
needs (what should we build), and opportunities for donations/partnerships/grants. Project 
priority will be determined using the results of these evaluations. Project mapping will be 
presented to the Park Board in December. In 2026, about 80% of the funding will go to capital 

https://my.spokanecity.org/parksrec/levy/
https://my.spokanecity.org/parksrec/levy/


projects, with the remaining 20% going to operations. Parks will emphasize widespread minor 
repair and improvement, prioritizing highest rated community desires (playgrounds-restrooms-
sport courts). One ‘major project’ will begin.  
 
Next steps: 

• December 2025 
o Present project framework for adoption 
o Present 2026 project list for adoption 

• January – April 2026 
o Bid work 
o Begin design for additional projects 
o Begin hiring recruitment 

• May 2026 
o First levy funding arrives – begin implementation 

 
B. Special action items: None 

  
8. Committee reports: 

 
Urban Forestry Tree Committee: The November 4, 2025, meeting was canceled. – Kevin 
Brownlee 
A. Action items: None  
B. The next scheduled meeting is 4:15 p.m. December 2, 2025, Finch Arboretum Woodland 

Center, and virtually via Webex. 
 

Land Committee: November 5, 2025 – Greta Gilman 
A. Action items: Four of four action items were presented on the consent agenda.  

 
The committee received an Alternative Use request presentation on the American Indian 
Community Center which is proposed for High Bridge Park. The group discussed ideas on how 
to demonstrate a net benefit to Parks and look forward to meeting again about this.   

 
B. The next scheduled meeting is 3:30 p.m. December 3, 2025, Finch Arboretum Woodland 

Center, and virtually via Webex. 
 

Recreation Committee: The November 5, 2025, meeting was canceled. – Sally Lodato 
A. Action items: None  
B. The next scheduled meeting is 2:15 p.m. December 3, 2025, Finch Arboretum Woodland 

Center, and virtually via Webex. 
 
Riverfront Park Committee: November 10, 2025 – Gerry Sperling 
A. Action items: The action item was presented on the consent agenda.  
 
B. October 2025 operations report – Jonathan Moog 

 
Highlights included: 

• New Point of Sale software by Centaman offers a comprehensive and integrated 
ticketing approach aimed at improving the guest experience and revenue. 

• Preparations for ice season – Ice Ribbon to open November 22 
• Gesa Pavilion sign installations completed 
• Ghost Tours – a new and very successful event with 350 guests across two sessions 



• Purchase of a new Polaris Ranger for the Park Rangers 
• Completion of the Avista fence around the forebay of the river along the South channel. 

The next phase will be on the North Bank in the Spring 
• Sold out Lord Huron concert 
• Employee Halloween party 

 
 Coming soon: 

• Huffin’ for the Stuffin’ 10k/5k 
• Numerica Skate Ribbon opens November 22 
• Tree lighting celebration November 29 
• ICCU free carrousel rides December 5 
• Holiday Village presented by Gesa Credit Union 
• DJ Night on the ice 

 
C. The next scheduled meeting is 4:00 p.m. December 8, 2025, Riverfront Park Pavilion 

conference room, and virtually via Webex. 
 
Golf Committee: November 11, 2025 – Barb Richey 
A. Action items: None 

 
 Mark Poirer will share a 2026 golf fee presentation with the Board in December, as well as an 
RFP update for a new pro at Indian Canyon. 

 
There is beetle kill in the trees at Downriver, Indian Canyon, and Qualchan.  

 
Vandalism at Esmeralda is being addressed.  
 
The golf courses saw almost 200,000 rounds played in the 2025 and courses are now closed 
for the season.  

 
B. The next scheduled meeting is 8:00 a.m. December 9, 2025, Finch Arboretum Woodland 

Center, and virtually via Webex. 
 
Finance Committee: November 11, 2025 – Bob Anderson 
A. Action items: None 

 
Rich Lentz presented the October financials. October 2025 was a three pay period month 
compared to November of 2024 having three pay periods. Personnel expenditures represent 
about 61% of Parks operating expense budget which makes comparative analysis to last year 
difficult to do. A comparison at the end of November will provide a more accurate analysis. 
 
Parks Fund 1400 year-to-date revenue growth exceeds last year and 2025 budgets, 
highlighted by the Recreation department which already has 106% of their revenue budget in.  
 
Passage of the levy brings an additional $9.5 million to Parks in 2026. Finance Committee is 
planning to devote their February meeting to how they can assist with the new revenue 
allocations. 

 
B. The next scheduled meeting is 3:00 p.m. December 9, 2025, Finch Arboretum Woodland 

Center, and virtually via Webex. 
 



Development & Volunteer Committee: November 12, 2025 – Jennifer Ogden 
A. Action items: None 

 
The DVCAC elected a new Chair: Elizabeth Goldsmith.  
 
Input from Friends groups will have an important impact on priorities as Together Spokane is 
enacted as they will advocate for their parks. Members feel this is the main reason for creating 
the DVCAC and the DVC and that the existing structure of the committee provides the vehicle 
for input on park conditions, as well as the mechanism for feeding information back out to the 
community. The CAC chair will meet with outside groups that are unable to attend the DVC 
meetings to express concerns. Fianna reminded the group that the Together Spokane website 
will have interactive features that the public can use to indicate where they would like the levy 
money to be spent. Nick reminded everyone that Parks staff will always interact with 
neighborhoods in determining the amenities of a park. The master plan will continue to serve 
as a resource, and signage will be placed in parks providing contact information for citizens to 
provide input.  
 
Suggestions for future agenda items included reviewing the Friends toolkit.  
 
Friends of Palisades – Paul Lindholdt reported that the Friends are in the process of applying 
for a grant through Parks and Recreation to make trails more evident through brush pruning, 
trail naming, and mapping (hard-copy and online). Paul asked for suggestions about 
integrating the Spokane Tribe of Indians (STOI) in the trail naming. Their vision is for STOI to 
come up with names in Salish for the Friends to approximate in English. Jennifer suggested 
drafting a proposal of the names to bring to Land Committee. Bob mentioned Friends of the 
Bluff as a good reference. Fianna said that Angel Spell, who is the Friends of Palisades’ staff 
liaison, can assist in the process. 
 
Friends of Manito Park – Kathryn Kolquist gave kudos to the Parks staff handling social media 
during the Together Spokane campaign.  
 
Friends of Manito will not be putting on the Holiday Lights display this year due to lack of 
funding and city staff volunteers. Many light displays have been saved and the Friends are 
considering setting some up, possibly along Grand Ave. Jennifer suggested finding sponsors 
to help with funding.   
 
Friends of the Bluff – Laura Ackerman reported that the Rocket Gulch stairs are fully open.  
 
The Friends are starting to do biological surveys with two gulches already done.  
 
Trail markers are coming next year.  
 
Fuel mitigation is going well.  
 
District 1 – Lindsey Shaw reported there are changes in District 1 leadership. Also, a block 
party at Mission Park was successful and Gonzaga has requested that more neighbors get 
involved.  
 
Comstock Neighborhood – Elizabeth Goldsmith reported that they had initially planned to form 
a group, though not an official Friends group, to be a sub-committee of the Neighborhood 
Council. Eight people attended the initial meeting and discussed how they might organize, 
special events such as a summer concert series, and park enhancements such as revitalizing 

https://www.togetherspokane.org/


the lawn games area. Understanding the park improvement schedule relative to these projects 
will be important. The next meeting will cover topics such as bylaws, the MOU, and a more 
specific potential project list. An official Friends group may be organizing soon. Jennifer 
stressed not to lose connection with the Neighborhood Council because they may be able to 
provide insurance when the group starts fundraising events.  
 
Lee Williams informed the committee that guest, Mary Lou Sproul, is Brown’s Addition 
Neighborhood historian and presented the history of Coeur d’Alene Park and Aubrey White at 
the last neighborhood meeting 
 

 
B. The next scheduled Development & Volunteer Committee meeting is 12:00 p.m. January 7, 

2026, Finch Arboretum Woodland Center, and virtually via Webex.        
  

9. Reports 
A. President: Jennifer Ogden 

 
Jennifer commended CM Bingle for his service on the Park Board. CM Bingle has assisted in 
finding resources and has been an outstanding partner for Parks.  
 
Jennifer also reminded the public that Parks does not make finished plans ahead of time and 
there is a line of progression in that process. Parks will always reach out to neighborhoods for 
input on projects. 

 
B. Liaisons 

1) Conservation Futures – Doug Kelley reported that the Fancher project they have been 
working on is on hold. The DNR finds the property to be of significantly higher value 
than Parks initially thought so there will be further negotiations before they can close. 
 

2) Parks Foundation – Barb Richey reported that the Foundation did not meet but they 
wanted to extend congratulations to Parks on the passing of the levy. 

 
3) City Council – Jonathan Bingle shared that this would be his last update. He is excited 

about the levy passage and looks forward to the changes it will bring. 
 

Jonathan recalled Park Board wins over the years. Some of these include: 
• Working on the executive committee regarding the levy  
• Seeing private investment from the naming of the Pavilion 
• Making it a misdemeanor to be in parks after hours 
• Zip line 
• Camping banned on public property 
• ARPA funds towards Don Kardong Bridge and Cannon Hill Pond 
• Street trees partnerships  

 
C. Director: Garrett Jones 

 
 Garrett thanked the Park Board and staff for their support and work on the levy. He also 

thanked CM Bingle for his service and support on the Park Board. 
 
10. Executive session 

A. None 



 
11. Correspondence: 

A. Letters/email: None  
 

12.  Adjournment: The meeting was adjourned at 4:28 p.m. 
 
13. Meeting dates 

A.  Committee meetings: 
Urban Forestry Tree Committee: 4:15 p.m. December 2, 2025, Finch Arboretum 
Woodland Center, and virtually via Webex. 

 
Land Committee: 3:30 p.m. December 3, 2025, Finch Arboretum Woodland Center, and 
virtually via Webex. 

 
Recreation Committee: 2:15 p.m. December 3, 2025, Finch Arboretum Woodland 
Center, and virtually via Webex. 
 
Riverfront Park Committee: 4:00 p.m. December 8, 2025, Riverfront Park Pavilion 
conference room, and virtually via Webex 
 
Golf Committee: 8:00 a.m. December 9, 2025, Finch Arboretum Woodland Center, and 
virtually via Webex. 

 
Finance Committee: 3:00 p.m. December 9, 2025, Finch Arboretum Woodland Center, 
and virtually via Webex. 

 
Development & Volunteer Committee: 12:00 p.m. January 7, 2026, Finch Arboretum 
Woodland Center, and virtually via Webex. 
 
 

B. Park Board: 3:30 p.m. December 11, 2025, Council Chambers, lower-level City Hall, and 
virtually via Webex. 

 
C.  Park Board Study Session: No session scheduled at this time.  

 
 
 
 
 
Minutes approved by:  ____________________________________________ 

Garrett Jones, Park Board Secretary 
 

Garrett Jones 



CITY OF SPOKANE PARK AND RECREATION DIVISION
OCTOBER 2025 EXPENDITURE CLAIMS
FOR PARK BOARD APPROVAL - NOVEMBER 13, 2025

PARKS & RECREATION:
SALARIES & WAGES 1,605,228.55$     
MAINTENANCE & OPERATIONS 670,213.68$        
CAPITAL OUTLAY -$  
DEBT SERVICE PAYMENTS -$  
PARK CUMULATIVE RESERVE FUND 36,608.40$          

RFP BOND 2015 IMPROVEMENTS:
CAPITAL OUTLAY

GOLF:
SALARIES & WAGES 300,725.22$        

MAINTENANCE & OPERATIONS 602,857.52$        
CAPITAL OUTLAY 61,311.45$          
DEBT SERVICE PAYMENTS -$  

TOTAL EXPENDITURES:   3,276,944.82$   

Return to Minutes



Spokane Park Board 
Briefing Paper

Committee Committee meeting date
Requester Phone number: 
Type of agenda item  Consent Discussion Information  Action 

Type of New Renewal/ext Amendment/change order Other 
City Clerks file (OPR or policy #) 

Item title: (Use exact language noted on 
the agenda) 

Begin/end dates Begins:  Ends: 

Background/history:

Motion wording: 

Approvals/signatures outside Parks: Yes No 
If so, who/what department, agency or company:
Name: Email address: Phone: 

Distribution: 
Parks Accounting 
Parks 
Requester: 
Grant Management Department/Name: 

Fiscal impact: Expenditure Revenue 
Amount: Budget code: 

Vendor: Existing vendor New vendor 
Supporting documents: 

Quotes/solicitation (RFP, RFQ, RFB) 
- City of Spokane

Business lic expiration date:

W-9 (for new contractors/consultants/vendors
ACH Forms (for new contractors/
Insurance Certificate (min. $1 million in General Liability)

Return to Minutes



 1 

City Clerk's No. OPR 2024-0238 
 

 
 

 
 
 
 
 
 
This Contract Amendment is made and entered into by and between the CITY OF SPO-

KANE PARKS AND RECREATION as (“City”), a Washington municipal corporation, and PLACE 
LANDSCAPE ARCHITECTURE LLC, whose address is 125 S Stevens St, Suite 300, Spokane, 
Washington 99201 as (“Consultant”), individually hereafter referenced as a “Party”, and together 
as the “Parties”. 
 

WHEREAS, the parties entered into a Contract wherein the  Consultant agreed to provide 
project feasibility and conceptual design of public park improvements of Meadowglen Park; and 

 
WHEREAS, additional money is needed for Task 4, thus, the original Contract needs to 

be formally Amended by this written document; and 
 

 NOW, THEREFORE, in consideration of these terms, the parties mutually agree as fol-
lows: 

 
1. CONTRACT DOCUMENTS.  
The Contract, dated March 27, 2024, any previous amendments, addendums and / or extensions 
/ renewals thereto, are incorporated by reference into this document as though written in full and 
shall remain in full force and effect except as provided herein. 
 
2. EFFECTIVE DATE. 
This Contract Amendment shall become effective on November 13, 2025, and shall run through 
December 31, 2026. 
 
3. COMPENSATION. 
The City shall pay an additional amount not to exceed ONE HUNDRED SIXTEEN THOUSAND 
SEVEN HUNDRED SIXTY-FIVE AND 48/100 DOLLARS ($116,765.48), and applicable sales 
tax, for everything furnished and done under this Contract Amendment in accordance with Con-
sultant’s November 3, 2025 Proposal.  This is the maximum amount to be paid under this Amend-
ment and shall not be exceeded without the prior written authorization of the City, memorialized 
with the same formality as the original Contract and this document. 
   
 
IN WITNESS WHEREOF, in consideration of the terms, conditions and covenants contained, or 
attached and incorporated and made a part, the parties have executed this Contract Amendment 
by having legally-binding representatives affix their signatures below. 

CITY OF SPOKANE 
PARKS AND RECREATION 

 
CONTRACT AMENDMENT NO. 5 

 
Title: LANDSCAPE ARCHITECTURAL DESIGN  

    AND CONSULTATION SERVICES FOR  
MEADOWGLEN PARK, PHASE ONE 
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PLACE LANDSCAPE ARCHITECTURE LLC CITY OF SPOKANE 
       PARKS AND RECREATION 
 
 
By______________________________  By______________________________ 
Signature   Date   Signature   Date 
 
________________________________  ________________________________ 
Type or Print Name     Type or Print Name 
 
________________________________  ________________________________ 
Title       Title 
 
 
 
 
Attest:        Approved as to form: 
 
 
________________________________  ________________________________ 
City Clerk      Assistant City Attorney 
 
 
Attachments that are part of this Agreement: 
 
Attachment A – November 3, 2025 Proposal  
 
25-239a 
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ATTACHMENT A 



November 03, 2025

Mr. Berry Ellison 
Project Manager / Landscape Architect 
City of Spokane Parks & Recreation 
808 W Spokane Falls Blvd #5 
Spokane, WA 99201 
509-625-6276 / bellison@spokanecity.org

RE:  Landscape Architectural Design and Consultation Services for Meadowglen Park, Phase Three – ADD 05 

Dear Mr. Ellison: 

Following up on our meeting, please find the following Additional Services Request to modify the Phase Three design 
documents to include the new City of Spokane Parks Prototype Restroom at Meadowglen Park.  The restroom design 
incorporates the work to date by ALSC Architects, and further develops the coordinated conceptual design at an accelerated 
rate to ensure a constructable design shall be included as part of bid improvements for the park.  The restroom design fee is 
structured around the execution of the design and some limited continued research and development of this prototype. 

Electrical/Mechanical/Plumbing will be provided by KWR which is intuitive as they are already working on and understand some 
of the utility challenges of Meadowglen. Their proposal has both base design services and additional services depending on 
overall remote controls for the Parks Department.  Justin Cook and DCI will provide Structural services. They were chosen for 
the innovative explorations needed to ensure this structure is durable and stately for 50 years with the possibility of vandalism 
and abuse.  Brian Sayler and MACC will provide two estimates for this restroom design, an early rough order of magnitude 
estimate followed by a detailed estimate of 50% Construction Documents. 

PLACE LA Anticipates the following delivery timelines 

Task Name/Description  Target Completion 
100% Complete Bid Documents January 02, 2026

As requested, PLACE Landscape Architecture is very pleased to offer you the following services for the project: 

FEES 

We would propose lump sum fees for the work as follows, payable upon presentation of a monthly statement. 

Proposed Total Fee: $116,765.48 

Meadowglen Park - Prototype Restroom Facility 

Provider Scope Fee Notes 

ALSC  
Project validation, schematic design, contract documents, cost estimation, 
bidding support, closeout. $86,030.00 

TD+H Revise restroom placement, grading, utility plans, bid item list, and reports. $10,600.00 
KWR Revise site plan, enlarged building plan, specifications. $1,000.00 

PLACE Project management, coordination. $3,905.20 
(4% Markup of 
consultants) 

PLACE Revise all 90% deliverable plans and specifications as necessary. $15,230.28 

Total $116,765.48 



Page 2 of 2 

PLACE Landscape Arch itecture  |  1325 W Fi rst  Avenue,  Sui te  204 |  Spokane,  WA 99201  
phone 509.570.2157 |  www.place- la .com  

Mr. Berry Ellison 
November 03,2025

If these terms are agreeable to you, please sign a copy of this letter and send it back to us via email or US mail. 

With Gratitude, 
PLACE Landscape Architecture 

Joshua Tripp, PLA, ASLA 
Principal Landscape Architect 

This proposal is covered by our General Liability and Professional Practice Insurance Program. 
Acceptance of Proposal:  I have read the above prices, scope of work, and Exhibit "A"; it is satisfactory and hereby accepted.  PLACE 

is authorized to commence work as specified and agreed to herein.  Please sign below and return to our office.  We will begin work 

immediately upon receipt of the signed agreement.  Services will be billed monthly upon completion. 

The undersigned accepts the above agreement. 

ACCEPTABLE: 

________________________________________ __________________ 
Signature of Authorized Agent Date of Acceptance 
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City Clerk's No. OPR 2025-0142 
 

 
 

 
 
 
 
 
This Contract Amendment / Extension is made and entered into by and between the CITY 

OF SPOKANE PARKS AND RECREATION as (“City”), a Washington municipal corporation, and 
EQUINOX RESEARCH AND CONSULTING INTERNATIONAL INC. (ERCI), whose address is 
1229 Cleveland Avenue, Mount Vernon, Washington 98273, as (“Consultant”), individually here-
after referenced as a “party”, and together as the “parties”. 

 
WHEREAS, the parties entered into a Contract wherein the Consultant agreed to provide 

subsurface and pedestrian cultural resources survey and report to state and federal standards for 
the City and 

 
WHEREAS, a change or revision of the Work has been requested, and the Contract time 

for performance needs to be extended, thus, the original Contract needs to be formally Amended 
and Extended by this written document; and 

 
 NOW, THEREFORE, in consideration of these terms, the parties mutually agree as fol-
lows: 

 
1. CONTRACT DOCUMENTS.  
The Contract, dated February 13, 2025, any previous amendments, addendums and / or exten-
sions / renewals thereto, are incorporated by reference into this document as though written in 
full and shall remain in full force and effect except as provided herein. 
 
2. EFFECTIVE DATE. 
This Contract Amendment / Extension shall become effective on June 1, 2025 and shall run 
through May 31, 2026. 
 
3. ADDITIONAL WORK. 
The Scope of Work in the original Contract is expanded to include the following additional Work, 
which is also set forth in Consultant’s Proposal, dated October 1, 2025, which is attached as 
Attachment A: 
 
 Monitoring and inadvertent discovery plan. 
 
4. COMPENSATION.  
The City shall pay an additional amount not to exceed NINE THOUSAND ONE HUNDRED 
NINETY-EIGHT AND 68/100 DOLLARS ($9,198.68), and applicable sales tax, for everything 
furnished and done under this Contract Amendment / Extension.  This is the maximum amount to 

CITY OF SPOKANE 
PARKS AND RECREATION 

 
CONTRACT AMENDMENT / EXTENSION 

 
Title: MEADOWGLEN PARK CULTURAL  

RESOURCE ASSESSMENT 
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be paid under this Amendment / Extension, and shall not be exceeded without the prior written 
authorization of the City, memorialized with the same formality as the original Contract and this 
document. 
 
IN WITNESS WHEREOF, in consideration of the terms, conditions and covenants contained, or 
attached and incorporated and made a part, the parties have executed this Contract Amendment 
/ Extension by having legally-binding representatives affix their signatures below. 
 
EQUINOX RESEARCH AND CONSULTING CITY OF SPOKANE 
INTERNATIONAL INC. (ERCI)   PARKS AND RECREATION 
 
 
By_________________________________  By_________________________________ 
Signature  Date    Signature  Date 
 
___________________________________  ___________________________________ 
Type or Print Name     Type or Print Name 
 
___________________________________  ___________________________________ 
Title       Title 
 
 
Attest:  Approved as to form: 
 
 
 
________________________________ ________________________________ 
City Clerk Assistant City Attorney 
 
 
Attachments that are part of this Agreement: 
 
Attachment A - Consultant’s Proposal, dated October 1, 2025 
 

M25-270 



 
 
 
 
 

Washington WBE/DBE Certified 
 

1229 Cleveland Avenue, Mount Vernon, Washington 98273  Telephone 360-826-4930 Fax 360-826-4830 www.equinoxerci.com  
 

Equinox Research and Consulting International Inc. (ERCI)    
Phone: 360-826-4930 Fax: 360-826-4830 Email: kelrbush@equinoxerci.com Website: www.equinoxerci.com 1

October 1, 2025 
 
Nick Hamad 
Park Planning Manager 
City of Spokane Parks and Recreation 
509.724.3639 
nhamad@spokanecity.org 
 
 
Re: Cultural Resources Monitoring and Monitoring Plan for Meadowglen Park Development 
Project, Spokane, Washington. 
 
Nick Hamad: 
 
We understand that as part of your Land and Water Conservation Fund (LWCF) Grant, you must 
develop a monitoring plan with an inadvertent discovery plan. The LWCF instructions also 
stipulate that all activities within the APE that extend behond 5 feet in depth or in areas under 
hardscape must be monitored by an archaeologist. We understand that the National Park Service 
(NPS) is the lead agency for this project for Section 106 processes, and that the Washington State 
Recreation and Conservation Office (RCO) is administering the grant funding. 
 
Scope 

• Develop Monitoring and Inadvertent Discovery Plan (MIDP) and provide the plan for 
review to RCO and NPS. 

• Archaeological monitoring for up to 3 days. 
• Report to state and federal standards with up to 4 rounds of revision, submitted within 30-

60 days of conclusion of monitoring. 

Assumptions: 
The attached estimate covers the identification and evaluation of historic properties in these project 
areas. The following costs are not included in this estimate: 

• Costs associated with encountering human remains. 
• Costs associated with evaluation or documentation of cultural landscapes.  
• Costs associated with filling out Historic Property Inventory Forms for any historic 

buildings that will be affected by this project. 
• Costs associated with the additional plan or permit writing required for your project. 
• More than 3 days of archaeological monitoring. 
• Costs associated with clearing vegetation. We assume survey area is clear of impenetrable 

vegetation (ex: blackberries). 
 
The team at ERCI is comprised of individuals with strong personal research specialties who pride 
themselves on efficiency, performance, and integrity. We provide the highest quality product. 
Please check out our website for additional details www.equinoxerci.com. Thank you for the 
opportunity to provide excellent cultural resources services for your project, and we look forward 
to working with you. 
 



 

Equinox Research and Consulting International Inc. (ERCI)    
Phone: 360-826-4930 Fax: 360-826-4830 Email: kelrbush@equinoxerci.com Website: www.equinoxerci.com 2

Best Regards, 

  
Kelly R. Bush, MA 
Equinox Research and Consulting International Inc. (ERCI) 
 
 
 
PROPOSED BUDGET: 
Planning, Management, and Writing       

Description Job Classification Hours Rate  Cost  
Project orientation, meetings, review of 
documents, and project management. 
Coordinate with governments of affected 
Tribes. Consultation with SHPO and 
agencies. 

Principal Investigator 6.00 139.87 839.22 

Report editing Technical editor 2.00 139.87 279.74 
Report writing Senior archaeologist 10.00 83.92 839.20 
Report revision (up to 4 rounds) Senior archaeologist 6.00 83.92 503.52 
Any additional background research Historian 4.00 83.92 335.68 
GIS, Graphics, layout GIS technician 10.00 74.60 746.00 

Document control, transcriptions, data entry Archaeological 
technician 16.00 68.38 1,094.08 

Total       4,637.44 
Archaeological Monitoring 
Description Job Classification Hours Rate  Cost  
Fieldwork check-ins, supervision Principal Investigator 4.00 139.87 559.48 
Archaeological Monitor (3 days) Senior archaeologist 24.00 83.92 2014.08 
Write Monitoring and Inadvertent Discovery 
Plan Senior archaeologist 4.00 83.92 335.68 

Travel (12 hours R/T)   12 45.00 540.00 
Total       3,449.24 
Direct Costs 
Description   Units Rate Cost 
Accommodations Three nights 3.00 126.00 378.00 
Per Diem Three days 3.00 86.00 258.00 
Mileage (680 miles R/T) 1 vehicle(s) One round trip 680 0.700 476.00 
Total       1,112.00 
       

GRAND TOTAL       9,198.68 
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City of Spokane is included as additional insured, Coverage is Primary and non-contributory and Waiver of Subrogation applies per the attached 
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City of Spokane
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Spokane, WA 99201

EQUIRES-01 KDANIELS

Hub International Northwest LLC
3125 Howe Pl, Suite 201
Bellingham, WA 98226 now.bellinghaminfo@hubinternational.com
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X
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City Clerk's No. OPR 2025-0313 
 

 
 

 
 
 
 
 
 
 
This Contract Amendment / Extension is made and entered into by and between the CITY 

OF SPOKANE PARKS AND RECREATION as (“City”), a Washington municipal corporation, and 
HISTORICAL RESEARCH ASSOCIATES dba HISTORICAL RESEARCH ASSOCIATES, INC., 
whose address is 715 E. Sprague Avenue, Suite 200, Spokane, Washington 99202 / Mailing: PO 
Box 7086, Missoula, Montana 59807, as Consultant, individually hereafter referenced as a “party”, 
and together as the “parties”. 

 
WHEREAS, the parties entered into a Contract wherein the Consultant agreed to provide 

services to prepare a site monitoring and avoidance plan in support of the Make Beacon Hill Public 
Phase 2-Shields Park Trailhead project for the City; and 

 
WHEREAS, additional cultural resource survey and assessment has been requested, and 

the Contract time for performance needs to be extended, thus, the original Contract needs to be 
formally Amended and Extended by this written document; and 

 
 NOW, THEREFORE, in consideration of these terms, the parties mutually agree as fol-
lows: 

 
1. CONTRACT DOCUMENTS.  
The Contract, dated April 10, 2025 and April 21, 2025, any previous amendments, addendums 
and / or extensions / renewals thereto, are incorporated by reference into this document as though 
written in full and shall remain in full force and effect except as provided herein. 
 
2. EFFECTIVE DATE. 
This Contract Amendment / Extension shall become effective on April 17, 2025 and shall run 
through May 1, 2026. 
 
3. ADDITIONAL WORK. 
The Scope of Work in the original Contract is expanded to include the additional Work and Cost 
as set forth in Beacon Hill Phase II – Shields Park Pictograph Recordation and Additional Survey, 
dated September 3, 2025, which is attached as Attachment A and made part of this Agreement. 
 
4. COMPENSATION.  
The City shall pay an additional amount not to exceed THIRTY THOUSAND THREE HUNDRED 
FIFTEEN AND NO/100 DOLLARS ($30,315.00), and applicable sales tax, for everything 

CITY OF SPOKANE 
PARKS AND RECREATION 

 
CONTRACT AMENDMENT / EXTENSION 

 
Title: MAKE BEACON HILL PUBLIC  

PHAS 2 PROJECT 
SHIELDS PARK TRAILHEAD MONITORING 

AND SITE AVOIDANCE PLAN 
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furnished and done under this Contract Amendment / Extension.  This is the maximum amount to 
be paid under this Amendment / Extension, and shall not be exceeded without the prior written 
authorization of the City, memorialized with the same formality as the original Contract and this 
document. 
 
IN WITNESS WHEREOF, in consideration of the terms, conditions and covenants contained, or 
attached and incorporated and made a part, the parties have executed this Contract Amendment 
/ Extension by having legally-binding representatives affix their signatures below. 
 
HISTORICAL RESEARCH ASSOCIATES  CITY OF SPOKANE 
dba HISTORICAL RESEARCH ASSOCIATES, PARKS AND RECREATION 
INC. 
 
 
By_________________________________  By_________________________________ 
Signature  Date    Signature  Date 
 
___________________________________  ___________________________________ 
Type or Print Name     Type or Print Name 
 
___________________________________  ___________________________________ 
Title       Title 
 
 
Attest:  Approved as to form: 
 
 
 
________________________________ ________________________________ 
City Clerk Assistant City Attorney 
 
 
Attachments that are part of this Agreement: 
 
Attachment A - Beacon Hill Phase II – Shields Park Pictograph Recordation and Additional  
Survey, dated September 3, 2025 
 

M25-243 



 

Beacon Hill Phase II – Shields Park Pictograph Recordation and Additional Survey 
September 3, 2025 
The prices and schedule of this SOW expire after 30 calendar days.  1 

Scope of Work: Beacon Hill Phase II – 
Shields Park Pictograph Recordation and 
Additional Survey 
Historical Research Associates, Inc. (HRA), is pleased to submit the following scope of work (SOW) 
and cost proposal to the City of Spokane Parks & Recreation Department (Spokane Parks) for 
continued cultural resources support for the Make Beacon Hill Public Phase II Project (the project). 
The project is on public land within the City of Spokane, Washington, and is receiving National Park 
Service (NPS) Grant Funding administered by the Washington Recreation and Conservation Office 
(RCO). The Department of Archaeology and Historic Preservation (DAHP), RCO, and NPS are 
requesting that a pictograph be recorded in Shields Park. They also recently expanded the Area of 
Potential Effects (APE) by approximately 1.75 acres and requested that additional survey be 
conducted within the expanded portion of the Shields Park APE. 

The APE contains two previously recorded archaeological sites, 45SP217 and 45SP1066 (the 
pictograph). The additional survey will be documented in an addendum to the previous cultural 
resources technical report. Site 45SP217 was recorded in 1989. Per RCO’s instructions the site is to 
be relocated and the site record is to be updated and included with the addendum survey report.  

Notice to proceed to record 45SP1066 was given by Nick Hamad, via email on April 17, 2025. HRA 
recorded the site and prepared the memo for the pictograph 45SP1066 which was submitted to 
RCO and NPS. However, due to a contracting issue, HRA has not been paid. The scope and costs 
associated with recording Site 45SP1066 are included with this amendment. The following details are 
the tasks, assumptions, and schedule based on HRA’s current understanding of the project.  

Task 1. Project Management 
Project management includes those items necessary for completion of tasks such as project setup 
and closeout, internal and client planning meetings and communications, review of invoicing, and 
updates on progress to the client. HRA values open communication with our clients, which is 
essential to establishing and meeting expectations throughout a project. 

Task 2. Background Research 
HRA will update the background research for shields park in preparation for the additional survey. 
The research will include a brief review of DAHP’s online database (WISAARD) to identify any 
additional previously recorded sites and studies within the research buffer. 
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Task 3. Record Pictograph 
HRA recorded the pictograph located within the expanded APE. 

Task 4. Prepare Pictograph Memo 
HRA prepared a brief addendum to the cultural resources report for the project that includes 
documentation for the pictograph (including a resource form), and the methods used to record the 
resource. This task also provides for background research. 

Task 5. Conduct Additional Archaeological Survey 
Methods Memo 
Prior to field investigations, HRA will prepare a methods memo outlining the methods that will be 
used to conduct background research, field work, and reporting. The methods memo will also 
include a map(s) showing the APE, and proposed locations of shovel probes. The memo will be 
reviewed by RCO and NPS. 

Health and Safety Plan 
As part of HRA’s on-going commitment to our employees, HRA’s Safety Manager will update the 
Health and Safety Plan previously prepared for the project for those conducting field work to follow 
while on the job site. The Health and Safety Plan will include specific guidelines to limit staff 
exposure and community spread of COVID-19. 

Utility Locates 
Prior to archaeological fieldwork, HRA’s archaeologists will arrange for utility locates as per the 
requirements of Washington’s Underground Utilities regulations (RCW 19.122). This requires 
obtaining a locate survey for any kind of excavation on public and private property that will exceed 
12 inches in depth. A locate service must be notified by the excavator (HRA) at least five (5) 
business days before digging, and the area of proposed excavation must be marked with paint as 
described in RCW 19.122.030. HRA will mark the area in paint and will provide the locate service 
with adequate documentation (maps and a text description) to complete the survey. 

Archaeological Survey 
A Secretary of the Interior (SOI) qualified archaeologist, accompanied by a second archaeologist, 
will conduct an archaeological pedestrian survey within the expanded APE (approximately 1.75 
acres). The archaeologists will systematically walk transects spaced no more than 20 meters across all 
unpaved areas. They will examine exposed soils for evidence of cultural materials. 

As noted earlier, the total expansion area APE comprises approximately 1.75 acres. The APE is 
considered to be located in high-risk areas for containing archaeological resources. As a result, a 
subsurface survey (i.e., shovel probes) will be conducted. Up to 20 shovel probes will be excavated 
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within the expanded APE for the project. The purpose will be to assess the probability for and 
identify buried cultural materials. Probe placement will be up to the judgment of the field supervisor 
based on the proposed design, topographic circumstances, and other field observations. Excavated 
sediment will be screened through ¼-inch mesh. Sediment observed in each shovel probe will be 
documented on standard HRA shovel probe forms.  

Observations include but are not limited to sediment grain size, presence of gravels, evidence of 
disturbance, and presence of cultural materials. Cultural materials found in each shovel probe will be 
photographed using a digital camera and analyzed in the field. No artifacts will be collected.. Shovel 
probes will be filled upon completion of documentation and their location will be noted using a 
Global Position System (GPS) instrument. If an archaeological site is identified, and it cannot be 
recorded during the time allotted in the field under this budget, the cost estimate will be revised to 
cover the additional time needed for recordation.  

The expanded portion of the APE includes precontact Site 45SP217. This site was recorded in 1989. 
Per RCO’s instructions the site will be relocated and the site record will be updated and included 
with the survey report. The estimate includes up to an additional 5 shovel probes that will be used to 
delineate the boundary of the site. 

Task 6. Prepare an Addendum to the Primary 
Survey Report. 

HRA will prepare an addendum memo to the original cultural resources technical report that meets 
DAHP standards and guidelines and incorporates the results of the archaeological survey. Minimally, 
the report will include a DAHP coversheet, management summary, introduction and project 
description, background research update, methods, results of the field investigations, conclusions 
and recommendations, and an assessment of project effects on historic properties (to the extent 
possible). The report will also include resource forms, and appropriate maps, figures, and 
photographs.  

Deliverables  
HRA submitted draft and final memos for 45SP1066 and expects no additional comments from 
RCO or NPS. 

HRA will submit electronic versions of the draft addendum survey memo for review, one in Word 
(.docx) and one in Adobe (.pdf) format. Upon receipt of Spokane Parks and RCO comments, HRA 
will provide one (1) electronic (.pdf) draft survey report for RCO’s submittal to NPS. Upon receipt 
of NPS comments a HRA will provide a final copy of the final documents, inclusive of all 
appropriate SHPO data (report cover sheet, GIS shapefiles, and resource forms). 

Final Deliverables:  1 electronic copy in Adobe (.pdf) format 
   1 SHPO cover sheet in Adobe (.pdf) format 

GIS shapefiles for SHPO submission 
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Schedule 
HRA will complete a draft report and submit the final technical addendum within four weeks of 
receiving comments on the draft. 

Cost and Assumptions 
HRA’s total cost for tasks outlined in this scope of work (SOW) is $30,315.00 to be billed on a time 
and materials basis.  

A breakdown of the costs is shown in the following table. 

Table 2. Costs.  

Task Labor Directs Total 

Task 1: Project Management $5,231 $12 $5,243 

Task 2: Background Research $1,2800 $0 $1,2800 

Task 3: Record Pictograph $1,834 $105 $1,939 

Task 4: Prepare Pictograph Memo $7,532 $0 $7,532 

Task 5: Conduct Additional Archaeological Survey $7,260 $1,340 $8,600 

Task 6: Prepare Addendum to the Primary Survey Report $5,722 $0 $5,722 

Total  $28,859 $1,456 $30,315 

 

HRA’s cost proposal is made with the following assumptions in mind, deviations from which may 
require a scope or cost modification:  

 The survey area measures approximately 1.75 acres. 

 The services included in this SOW are for survey-level investigations. Identified 
archaeological resources may require additional investigations to determine their NRHP 
eligibility and/or the project’s potential impacts; such work would require a scope and cost 
modification. 

 The project will be completed in 2025 using current 2025 labor rates. If the project extends 
into the 2026 calendar year, a cost modification may be required. HRA rates will 
automatically adjust each calendar year.  
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 This cost estimate and schedule is valid for up to 30 days. Any delays in accepting the bid 
and executing a contract could result in changes to the cost estimate and schedule. 

 If requested, HRA will inform the appropriate Tribes of our schedule, and invite them to 
participate in the survey. HRA’s tribal notifications do not constitute consultation under 36 
CFR Part 800; consultation is the responsibility of the lead agency. 

 Spokane Parks will provide access to the property, coordinate safe access to the project area, 
clear any modern debris that obscures the ground surface, and provide a line of 
communication with safety personnel while HRA conducts field efforts, as needed and 
appropriate. 

 Field investigations associated with shovel probes will require utility locates. HRA will 
coordinate public utility locates only.  

 Field investigations may necessitate special accommodations to ensure the health and safety 
of our staff, including requiring staff to travel in separate vehicles, providing appropriate 
cleaning supplies for equipment, and enacting protocols and procedures by the Field 
Director and HRA’s Health and Safety Manager. HRA reserves the right to delay field 
investigations for a reasonable amount of time due to health and safety-related impediments 
beyond our control, for example, extreme weather, mandates restricting travel, or outbreaks 
of contagion in the project area that put our staff at elevated health and safety risks. HRA 
will remain in close contact with Spokane Parks throughout the fieldwork planning and 
execution stages to ensure any potential delays are communicated early, thoroughly, and with 
complete transparency.  

 Soils and sediments in the project vicinity are not known to have increased likelihoods of 
containing regulated hazardous materials. As a result, this SOW assumes that no 
HAZWOPER training is required; that personal protective equipment (PPE) beyond basic 
Level D protection is not required; and that a HAZWOPER-level Health and Safety Plan 
(HASP) will not be necessary. If conditions change and/or these items are required, HRA 
will approach Spokane Parks for a change order and will be given up to 10 days to prepare a 
HAZWOPER HASP. If a HAZWOPER HASP is needed, Spokane Parks will furnish all 
information necessary for HRA’s contracted industrial hygienist to prepare the document 
within 5 days. 

 HRA will delineate the boundary of and update the site record for one known resource 
(45SP217).  

 If additional archaeological sites are identified, the cost estimate may need to be adjusted to 
cover additional costs associated with documenting the resource.. 

 HRA will excavate up to 25 shovel probes.  
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o No artifacts will be collected. If identified , artifacts will be photographed, analyzed in 
the field, and placed in bags and returned to the shovel probe that it came from. 

 HRA’s investigations do not include identifying Traditional Cultural Properties (TCPs), 
Traditional Cultural Landscapes, and/or Historic Properties of Religious and Cultural 
Significance (HPRCST). 

 There will be no in-person meetings, except for on-location meetings that may occur during 
monitoring. Consultation meetings with Tribes or SHPO will be virtual. 

 No human remains, archaeological resources, or potential archaeological resources requiring 
additional investigations, permits, or treatment will be investigated under this contract. 
Should such resources be identified during monitoring activities, all work in the immediate 
vicinity will stop until the potential impact can be resolved. Any additional archaeological 
investigation that may be needed to resolve the project’s potential impact will require a 
contract modification or new contract. 

 







ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADDL SUBR
LTR INSD WVD

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER POLICY EFF POLICY EXPTYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTEDCLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGGJECT 

OTHER: $
COMBINED SINGLE LIMIT

$(Ea accident)

ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED

BODILY INJURY (Per accident) $AUTOS ONLY AUTOS
HIRED NON-OWNED PROPERTY DAMAGE

$AUTOS ONLY AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE
CLAIMS-MADE AGGREGATE $

DED RETENTION $
PER OTH-
STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMITDESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N
N / A

(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:    If  the  certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If  SUBROGATION  IS  WAIVED,  subject  to  the  terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

12/19/2024

(406) 532-5959

25615

HRA Historical Research Associates
P.O. Box 7086
Missoula, MT 59807

25682
25674
15819
12936

A 1,000,000

X 6805C5603282342 1/1/2025 1/1/2026 300,000
5,000

1,000,000
2,000,000
2,000,000

1,000,000B
BA3635W365 1/1/2025 1/1/2026

5,000,000C
CUP703W5258 1/1/2025 1/1/2026 5,000,000

10,000
D

032812562 1/1/2025 1/1/2026 1,000,000
Y 1,000,000

1,000,000
E Professional Liabili MEOHS000418401 1/1/2025 Occurence/Aggregate 3,000,000
A WA Stop Gap 6805C5603282342 1/1/2025 1/1/2026 Limits 1,000,000

Additional Insured per form CGD105 (attached)
30 Day Notice of Cancellation

City of Spokane
Parks & Recreation
808 W Spokane Falls Blvd
Spokane, WA 99201

HRAHIST-01 KHUTCHEON

Missoula Office
Marsh McLennan Agency LLC
P.O. Box 4386
Missoula, MT 59808

Katie Hutcheon

Katie.Hutcheon@MarshMMA.com

Charter Oak Fire Insurance Company
Travelers Indemnity Co of Connecticut
Travelers Property Casualty Co of Amer
Montana State Fund
Houston Specialty Insurance Company

X

1/1/2026

X
X

X

X
X X

X

X

X



COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BLANKET ADDITIONAL INSURED OWNERS, LESSEES
OR CONTRACTORS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS:

1. WHO IS AN INSURED (SECTION II) is amended in a written contract for this insurance to
to include as an insured any person or organiza- apply on a primary or contributory basis.
tion (called hereafter "additional insured") whom 3. This insurance does not apply:
you have agreed in a written contract, executed

a. on any basis to any person or organizationprior to loss, to name as additional insured, but
for whom you have purchased an Ownersonly with respect to liability arising out of "your
and Contractors Protective policy.work" or your ongoing operations for that addi-

tional insured performed by you or for you. b. to "bodily injury," "property damage," "per-
sonal injury," or "advertising injury" arising2. With respect to the insurance afforded to Addi-
out of the rendering of or the failure to rendertional Insureds the following conditions apply:
any professional services by or for you, in-

a. Limits of Insurance The following limits of cluding:
liability apply:

1. The preparing, approving or failing to
1. The limits which you agreed to provide; prepare or approve maps, drawings,

or opinions, reports, surveys, change or-
2. The limits shown on the declarations, ders, designs or specifications; and

whichever is less. 2. Supervisory, inspection or engineering
services.b. This insurance is excess over any valid and

collectible insurance unless you have agreed

CG D1 05 04 94 Copyright, The Travelers Indemnity Company, 1994. Page 1 of 1
Includes Copyrighted Material from Insurance Services Office, Inc.



Spokane Park Board 
Briefing Paper

Committee Committee meeting date
Requester Phone number: 
Type of agenda item  Consent Discussion Information  Action 

Type of New Renewal/ext Amendment/change order Other 
City Clerks file (OPR or policy #) 

Item title: (Use exact language noted on 
the agenda) 

Begin/end dates Begins:  Ends: 

Background/history:

Motion wording: 

Approvals/signatures outside Parks: Yes No 
If so, who/what department, agency or company:
Name: Email address: Phone: 

Distribution: 
Parks Accounting 
Parks 
Requester: 
Grant Management Department/Name: 

Fiscal impact: Expenditure Revenue 
Amount: Budget code: 

Vendor: Existing vendor New vendor 
Supporting documents: 

Quotes/solicitation (RFP, RFQ, RFB) 
- City of Spokane

Business lic expiration date:

W-9 (for new contractors/consultants/vendors
ACH Forms (for new contractors/
Insurance Certificate (min. $1 million in General Liability)

Return to Minutes



 1 

City Clerk's No. _______________ 
 

 
 
 
 

 
 
 
 
This Contract Amendment is made and entered into by and between the CITY OF SPO-

KANE PARKS AND RECREATION as (“City”), a Washington municipal corporation, and KRUE-
GER SHEET METAL COMPANY, whose address is 18420 E. Garland Avenue, Spokane Valley, 
Washington 99027 / Mailing: PO Box 2963, Spokane, Washington 99220, as (“Contractor”), indi-
vidually hereafter referenced as a “party”, and together as the “parties”. 
 

WHEREAS, the parties entered into a Contract wherein the Contractor agreed to provide 
fabrication and installation of new wayfinding and interpretive panels atop the Don Kardong 
Bridge; and 

 
WHEREAS, additional funds are needed to pay for services being provided, thus, the orig-

inal Contract needs to be formally Amended by this written document; and 
 

 NOW, THEREFORE, in consideration of these terms, the parties mutually agree as fol-
lows: 

 
1. CONTRACT DOCUMENTS.  
The Contract, dated August 7, 2025, any previous amendments, addendums and / or extensions 
/ renewals thereto, are incorporated by reference into this document as though written in full and 
shall remain in full force and effect except as provided herein. 
 
2. EFFECTIVE DATE. 
This Contract Amendment shall become effective on October 6, 2025 and shall run through Jan-
uary 31, 2026.   
 
3. ADDITIONAL WORK. 
The Scope of Work in the original Contract is revised to include additional work set forth in Quote 
No. 32553, attached hereto. 
 
4. COMPENSATION. 
The City shall pay an additional amount on a time and materials basis not to exceed SEVEN 
THOUSAND SIX HUNDRED THIRTY-EIGHT AND 99/100 DOLLARS ($7,638.99), plus applica-
ble sales tax, for everything furnished and done under this Contract Amendment. This is the max-
imum amount to be paid under this Amendment and shall not be exceeded without the prior written 

CITY OF SPOKANE 
PARKS AND RECREATION 

 
CONTRACT AMENDMENT 

 
Title: DON KARDONG BRIDGE  

INTERPRETIVE SIGNAGE  
FABRICATION AND INSTALLATION 
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authorization of the City, memorialized with the same formality as the original Contract and this 
document. 
 
IN WITNESS WHEREOF, in consideration of the terms, conditions and covenants contained, or 
attached and incorporated and made a part, the parties have executed this Contract Amendment 
by having legally-binding representatives affix their signatures below. 
 
KRUEGER SHEET METAL COMPANY  CITY OF SPOKANE 
       PARKS AND RECREATION 
 
 
By_________________________________  By_________________________________ 
Signature   Date   Signature   Date 
 
___________________________________  ___________________________________ 
Type or Print Name     Type or Print Name 
 
___________________________________  ___________________________________ 
Title       Title 
 
 
Attest:        Approved as to form: 
 
 
 
___________________________________  ___________________________________ 
City Clerk      Assistant City Attorney 
 
 
Attachments that are part of this Agreement: 
 
Attachment A - Contractor’s Quote  
 
25-211 
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ATTACHMENT A 



KRUEGER SHEET METAL COMPANY (509) 489-0221

Fax (509) 489-6539

Mailing Address:

P.O. Box 2963

Spokane, WA  99220
Sheet Metal Fabricators  Roofing Contractors

Industrial, Commercial

18420 E. Garland Ave 

SW Corner of Barker & Garland

Spokane Valley. WA 99027-5110

QUOTE # 32553

SPOKANE, CITY OF

808 W. SPOKANE FALLS BLVD.

SPOKANE, WA  99201

Wednesday, September 17, 2025

Subject:  Remove fasteners without damage to panels

Thank you for the opportunity to quote the following item.

Description

Please note that we have included the following:  Delivery, Installation, Field Dimensions.

Quantity Order Size Price per Extended Price

Please note that we have NOT included the following:  Washington State sales tax.

FOB  Bridge

Have Seen Addenda #  0

Attention:  Nick

Price valid for 30 Days from the date of this quote.

Lead Time:  30 Days.

ADDED LABOR TO REMOVE 

FASTENERS

1 $7,638.99 $7,638.99Lot1#

Total: $7,638.99

BY:

Paul Hagan

Krueger Sheet Metal

Sincerely,



KRUEGER SHEET METAL COMPANY (509) 489-0221

Fax (509) 489-6539

Mailing Address:

P.O. Box 2963

Spokane, WA  99220
Sheet Metal Fabricators  Roofing Contractors

Industrial, Commercial

18420 E. Garland Ave 

SW Corner of Barker & Garland

Spokane Valley. WA 99027-5110

DETAIL SHEETQUOTE # 32553

Subject:  Remove fasteners without damage to panels

ADDED LABOR TO REMOVE FASTENERS1Item #

Labor to weld square bar to nuts to be able to

remove without damaging existing finishes

please note these nuts are designed to destroy

both nut and bolt upon removal so all

fasteners will need to be replaced

this cost includes new fasteners



KRUEGER SHEET METAL COMPANY (509) 489-0221

Fax (509) 489-6539

Mailing Address:

P.O. Box 2963

Spokane, WA  99220
Sheet Metal Fabricators  Roofing Contractors

Industrial, Commercial

18420 E. Garland Ave 

SW Corner of Barker & Garland

Spokane Valley. WA 99027-5110

NOTICE TO CUSTOMER

This contractor is registered with the state of Washington, registration no. KRUEGSM35609, and has 

posted with the state a bond or deposit of $12,000 for the purpose of satisfying claims against the 

contractor for breach of contract including negligent or improper work in the conduct of the contractor’s 

business.  The expiration date of this contractor’s registration is May 20, 2025.

THIS BOND OR DEPOSIT MIGHT NOT BE SUFFICIENT TO COVER A CLAIM THAT 

MIGHT ARISE FROM THE WORK DONE UNDER YOUR CONTRACT.

This bond or deposit is not for your exclusive use because it covers all work performed by this 

contractor.  The bond or deposit is intended to pay valid claims up to $12,000 that you and other 

customer’s suppliers, subcontractors, or taxing authorities may have. 

FOR GREATER PROTECTION YOU MAY WITHHOLD A PERCENTAGE OF YOUR 

CONTRACT.

You may withhold a contractually defined percentage of your construction contract as retainage for a 

stated period of time to provide protection to you and help insure that your project will be completed as 

required by your contract.

YOUR PROPERTY MAY BE LIENED.

If a supplier of materials used in your construction project or an employee or subcontractor of your 

contractor or subcontractors is not paid, your property may be liened to force payment and you could pay 

twice for the same work.

FOR ADDITIONAL PROTECTION, YOU MAY REQUEST THE CONTRACTOR TO 

PROVIDE YOU WITH ORIGINAL “LIEN RELEASE” DOCUMENTS FROM EACH 

SUPPLIER OR SUBCONTRACTOR ON YOUR PROJECT.

The contractor is required to provide you with further information about lien release documents if you 

request it.  General information is also available from the state Department of Labor and Industries.







SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

6/18/2025

IMA Financial Group, Inc.
10400 NE 4th St Suite 900
Bellevue WA 98004

425-709-3600

License#: PC-1719201 The Continental Insurance Company 35289
KRUESHE-01 American Casualty Company of Reading, 20427

Krueger Sheet Metal Company
PO Box 2963
Spokane WA 99220

1286361247

A X 1,000,000
X 100,000

15,000

1,000,000

2,000,000
X

Y 7033834154 5/1/2025 5/1/2026

2,000,000

B 1,000,000

X
X

7033829410 5/1/2025 5/1/2026

A X7033834154 5/1/2025 5/1/2026 X WA Stop Gap
1,000,000

1,000,000

1,000,000

Project Name: Don Kardong Bridge Interpretive Signage Fabrication & Installation project.

Certificate Holder and all other parties required by the contract are included as Additional Insured on the General Liability Policy, if required by written contract
or agreement, subject to the policy terms and conditions.

City of Spokane
808 W Spokane Falls Blvd
Spokane, WA 99201

THIS CERTIFICATE SUPERSEDES PREVIOUSLY ISSUED CERTIFICATE
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City Clerk's No. _______________ 
 

 
 
 
 
 
 This agreement (the “Agreement”) is made and entered into by and between the CITY OF 
SPOKANE PARKS AND RECREATION DEPARTMENT as (“City/Customer”), a Washington 
municipal corporation, and Jonas Ticketing Inc. dba Centaman (“Supplier/Company”), whose 
address is 600 West Jackson Blvd. Suite 100, Chicago IL 60661, individually hereafter referenced 
as a “party”, and together as the “parties” as of ___________, 2025 (the “Effective Date”). This 
Agreement shall be incorporated into and shall attached hereto as Exhibit B, the Master Services 
Agreement between the parties and dated as of ___________, 2025 (the “Master Services 
Agreement”).  
 

WHEREAS, the purpose of the Master Services Agreement is to provide City Parks 
Department with hosted event ticket software subscription services; and 
 

WHEREAS, Company was selected through Request for Proposals Park Management 
System (RFP# 6334-25) issued by the City Parks Department; and  
 
 NOW, THEREFORE, in consideration of the terms, conditions, covenants and 
performance of the scope of work set out in the Master Services Agreement, the City and 
Company mutually agree as follows: 
 
1. PERFORMANCE.  
The Company shall provide the ticket subscription services summarized in the Master Services 
Agreement.  The services include an online mobile-friendly webstore, self-service kiosks and 
point of sale (POS) system guest purchase options. 
 
2. TERM OF AGREEMENT.  
This Agreement commences on the Effective Date continues for the term of the Master Services 
Agreement, as set out thereunder. In the event that the Master Services Agreement terminates 
or expires, this Agreement and all obligations and rights hereunder shall also terminate or expire.  
 
3. COMPENSATION / PAYMENT. 
The payment terms and taxes for this Agreement are set forth in the Master Services 
Agreement. 
 
4. TAXES, FEES AND LICENSES. 

A. Company shall pay and maintain in current status, all necessary licenses, fees, 
assessments, permit charges, etc. necessary to conduct the work included under this 
Agreement. It is the Company’s sole responsibility to monitor and determine changes or 
the enactment of any subsequent requirements for said fees, assessments, or changes 
and to immediately comply. 

CITY OF SPOKANE 
PARKS AND RECREATION DEPARTMENT 

 
 

Title:  Riverfront Park Attraction Hosted Ticket 
Software Subscription Services 



B. The cost of any permits, licenses, fees, etc. arising as a result of the projects included in 
this Agreement shall be included in the project budgets. 

 
5. CITY OF SPOKANE BUSINESS LICENSE. 
Section 8.01.070 of the Spokane Municipal Code states that no person may engage in business 
with the City without first having obtained a valid annual business registration.  The Company 
shall be responsible for contacting the State of Washington Business License Services at 
www.dor.wa.gov or 360-705-6741 to obtain a business registration.  If the Company does not 
believe it is required to obtain a business registration, it may contact the City’s Taxes and Licenses 
Division at (509) 625-6070 to request an exemption status determination. 
 
6. SOCIAL EQUITY REQUIREMENTS / NON-DISCRIMINATION. 
No individual shall be excluded from participation in, denied the benefit of, subjected to 
discrimination under, or denied employment in the administration of or in connection with this 
Agreement because of age, sex, race, color, religion, creed, marital status, familial status, sexual 
orientation including gender expression or gender identity, national origin, honorably discharged 
veteran or military status, the presence of any sensory, mental or physical disability, or use of a 
service animal by a person with disabilities.  The Company agrees to comply with, and to require 
that all subcontractors comply with, federal, state and local nondiscrimination laws, including but 
not limited to: the Civil Rights Act of 1964, the Rehabilitation Act of 1973, the Age Discrimination 
in Employment Act, and the American’s With Disabilities Act, to the extent those laws are 
applicable. 
 
7. INDEMNIFICATION.  
The payment terms and taxes for this Agreement are set forth in the Master Services 
Agreement. 
 
8. INSURANCE. 
The payment terms and taxes for this Agreement are set forth in the Master Services 
Agreement. 
 
There shall be no cancellation, material change, reduction of limits or intent not to renew the 
insurance coverage(s) without thirty (30) days written notice from the Company or its insurer(s) 
to the City.  As evidence of the insurance coverage(s) required by this Agreement, the Company 
shall furnish acceptable Certificates of Insurance (COI) to the City at the time it returns this signed 
Agreement.  The certificate shall specify the City of Spokane as “Additional Insured” specifically 
for Company’s services under this Agreement, as well as all of the parties who are additional 
insureds, and include applicable policy endorsements, the thirty (30) day cancellation clause, and 
the deduction or retention level.  The Company shall be financially responsible for all pertinent 
deductibles, self-insured retentions, and/or self-insurance. 
 
10.  DEBARMENT AND SUSPENSION.   
The Company has provided its certification that it is in compliance with and shall not contract with 
individuals or organizations which are debarred, suspended, or otherwise excluded from or 
ineligible from participation in Federal Assistance Programs under Executive Order 12549 and 
“Debarment and Suspension”, codified at 29 CFR part 98. 
 
11.  AUDIT. 
The Company shall maintain for a minimum of three (3) years following final payment all records 
related to its performance of the Agreement.  The Company shall provide access to 
authorized City representatives, at reasonable times and in a reasonable manner to inspect and 



copy any such record.  In the event of conflict between this provision and related auditing 
provisions required under federal law applicable to the Agreement, the federal law shall prevail. 
 
12. ASSIGNMENT AND SUBCONTRACTING. 
Terms governing assignment and subcontracting are set forth in the Master Services Agreement. 
 
13. TERMINATION. 
Contract terms governing termination are set forth in the Master Services Agreement.  
 
14. STANDARD OF PERFORMANCE. 
The standard of performance applicable to Company’s services will be the degree of skill and 
diligence normally employed by professional Companies performing the same or similar services 
at the time the services under this Agreement are performed. 
 
15. OWNERSHIP AND USE OF RECORDS AND DOCUMENTS. 
Contract terms governing City’s ownership of electronic data and other information are set forth 
in the Master Services Agreement. Terms governing disclosure of the parties confidential 
information are also set forth in the Master Services Agreement, which terms recognize disclosure 
compelled by law.  Per this Agreement, the parties recognize that the Washington State Law 
(reference RCW Chapter 42.56, the Public Records Act [PRA]) is a statute that deems materials 
received or created by the City of Spokane public records subject to disclosure unless a legal 
exemption applies.  Such records are available to the public via the City Clerk’s Records (online) 
or a valid Public Records Request (PRR). The City acknowledges that certain materials provided 
by Company under this Agreement may contain confidential, proprietary, or trade secret 
information. While the City must comply with RCW 42.56, the City shall, prior to disclosure of any 
such materials in response to a PRR, provide Company with prompt written notice and a 
reasonable opportunity to seek a protective order or otherwise assert an exemption from 
disclosure under the PRA. The City shall not release such materials until any such action is 
resolved, unless required by law. Nothing in this Addendum shall be construed as a waiver of 
Company’s rights to protect its confidential or proprietary information. 
 
16. ANTI KICK-BACK. 
No officer or employee of the City of Spokane, having the power or duty to perform an official act 
or action related to this Agreement shall have or acquire any interest in the Agreement, or have 
solicited, accepted or granted a present or future gift, favor, service or other thing of value from 
or to any person involved in this Agreement. 
 
17. MISCELLANEOUS PROVISIONS. 
A. Amendments/Modifications:  This Agreement may only be modified when necessary, 

as agreed to by both parties in writing and no modification or amendment of this 
Agreement shall be effective unless signed by an authorized representative of each of the 
parties hereto. 

B. The Company shall comply with all applicable federal, state and local laws, ordinances 
and regulations, in connection with its performance under this Agreement and the Master 
Services Agreement. For clarity, the Company shall not be required to comply with 
provisions of the City’s Charter, internal rules, or administrative directives that apply solely 
to the City or its employees. Without limiting the generality of this paragraph, the Company 
shall comply with the requirements of this Section. 

C. This Agreement shall be construed and interpreted under the laws of Washington.  The 
venue of any action brought shall be in a court of competent jurisdiction, located in 
Spokane County, Washington. 



D. Captions:  The titles of sections or subsections are for convenience only and do not define 
or limit the contents. 

E. Severability:  If any term or provision is determined by a court of competent jurisdiction 
to be invalid or unenforceable, the remainder of this Agreement shall not be affected, and 
each term and provision shall be valid and enforceable to the fullest extent permitted by 
law. 

F. Waiver:  No covenant, term or condition or the breach shall be deemed waived, except 
by written consent of the party against whom the waiver is claimed, and any waiver of the 
breach of any covenant, term or condition shall not be deemed a waiver of any preceding 
or succeeding breach of the same or any other covenant, term of condition.  Neither the 
acceptance by the City of any performance by the Company after the time the same shall 
have become due nor payment to the Company for any portion of the Work shall constitute 
a waiver by the City of the breach or default of any covenant, term or condition unless 
otherwise expressly agreed to by the City in writing. 

G. Entire Agreement:  This document along with any exhibits and all attachments, and 
subsequently issued addenda, and in conjunction with the Master Services Agreement 
and the statement of work entered into between the parties dated ___________, 2025, 
collectively comprise the entire agreement between the City and the Company with 
respect to the subject matter herein. In the event of a conflict between this Addendum and 
the Master Services Agreement, the terms of the Master Services Agreement shall control 
unless this Addendum expressly states otherwise. The parties acknowledge that all 
applicable federal, state, and local laws, codes, and regulations shall apply as required by 
law; however, no provision of this Addendum shall expand the Company’s obligations 
beyond those required by such laws or by the Master Services Agreement. 

H. No personal liability:  No officer, agent or authorized employee of the City shall be 
personally responsible for any liability arising under this Agreement, whether expressed 
or implied, nor for any statement or representation made or in any connection with this 
Agreement. 

 
 
IN WITNESS WHEREOF, in consideration of the terms, conditions and covenants contained, or 
attached and incorporated and made a part, the parties have executed this Agreement by having 
legally-binding representatives affix their signatures below. 
 
JONAS TICKETING INC. dba CENTAMAN   CITY OF SPOKANE PARKS AND 
        RECREATION DEPARTMENT 
 
 
By_________________________________  By_________________________________ 
Signature   Date   Signature   Date 
 
 
___________________________________  ___________________________________ 
Type or Print Name     Type or Print Name 
 
 
___________________________________  ___________________________________ 
Title       Title 
 
 
 



Attest:  Approved as to form: 
 
 
 
___________________________________  ___________________________________ 
City Clerk Assistant City Attorney 
 
 
 
Attachments that are part of this Agreement: 
Exhibit A – Certificate Regarding debarment 
Exhibit B – Centaman Customer and Supplier Master Services Agreement 
  



EXHIBIT A 
 

CERTIFICATION REGARDING DEBARMENT, SUSPENSION,  
INELIGIBILITY AND VOLUNTARY EXCLUSION 

 
1. The undersigned (i.e., signatory for the Subrecipient / Contractor / Consultant) certifies, to the best of its knowledge and 

belief, that it and its principals: 
 

a. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 
from covered transactions by any federal department or agency; 

b. Have not within a three-year period preceding this contract been convicted or had a civil judgment rendered 
against them for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, 
or performing a public (federal, state, or local) transaction or contract under a public transaction; violation of 
federal or state antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statements, tax evasion, receiving stolen property, making false claims, or 
obstruction of justice; 

c. Are not presently indicted or otherwise criminally or civilly charged by a government entity (federal, state, or 
local) with commission of any of the offenses enumerated in paragraph (1)(b) of this certification; and,  

d. Have not within a three-year period preceding this contract had one or more public transactions (federal, state, 
or local) terminated for cause or default. 

 
2. The undersigned agrees by signing this contract that it shall not knowingly enter into any lower tier covered transaction 

with a person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this covered 
transaction.  

 
3.  The undersigned further agrees by signing this contract that it will include the following clause, without modification, in 

all lower tier covered transactions and in all solicitations for lower tier covered transactions: 
 

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion – Lower Tier Covered 
Transactions 

 
1. The lower tier contractor certified, by signing this contract that neither it nor its principals are 

presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 
from participation in this transaction by any federal department or agency. 

 
2. Where the lower tier contractor is unable to certify to any of the statements in this contract, such 

contractor shall attach an explanation to this contract. 
  

4. I understand that a false statement of this certification may be grounds for termination of the contract.  
 

 
 
  
Name of Subrecipient / Contractor / Consultant (Type or Print) 

 
 
  
Program Title (Type or Print) 

 
 
  
Name of Certifying Official (Type or Print) 
  
  
Title of Certifying Official (Type or Print) 

 
 
  
Signature  
 
  
Date (Type or Print) 

 
 
  



 
EXHIBIT B 

 
 



Agreement #CON-000055 Page 1 of 20 

Master Services Agreement (the Agreement) 
 
This Agreement made between the Customer and Supplier as identified herein: 
 

Customer: 
City of Spokane 
808 W Spokane Falls Boulevard 
Spokane  WA  99201 
United States 

Supplier: 
Jonas Ticketing Inc. dba Centaman 
600 W Jackson Blvd Suite 100 
Chicago  IL  60661 
United States 

Customer Email for Notices: 
purchasinghelp@spokanecity.org 

Supplier Email for Notices: 
legal@centaman.com 

 
The date this Agreement is signed by the last party to sign it (as indicated by the date under that party’s 
signature) will be deemed the Effective Date of this Agreement. 
 
This Agreement represents the complete and exclusive agreement between Supplier and Customer 
concerning Customer’s use of the Software and all related matters and supersedes all prior agreements, 
negotiations, or understandings between Supplier and Customer in any way relating to these matters. This 
Agreement may not be modified except by a later written agreement signed by both parties. The entire 
Agreement consists of the Order Form (and any subsequent Order Forms agreed by the parties) and 
enclosed Terms and Conditions together with attached Schedules.  In the event of any conflict or 
inconsistency between the provisions of this Agreement and any, schedules, exhibits or appendices, the 
terms and conditions of this Agreement will govern to the extent of such inconsistency, unless it is expressly 
stated that a particular provision of such documents replaces a certain section of the Agreement and such 
modification is executed by both the Supplier and Customer. 
 
1. Rights Granted, Products, Interfaces, Restrictions and Permitted Use 

i. Subscription Services: Supplier will make available to Customer (on a non-exclusive basis) the 
Subscription Services indicated in the Subscription Order Form (the “Subscription Services”). 
Customer agrees that its purchase of a subscription to the Subscription Services is neither 
contingent upon the delivery of any future functionality or features nor dependent upon any oral or 
written public comments made by Supplier regarding future functionality or features, except where 
included in the Subscription Order Form. 

ii. Grant of License: Where the Order Forms include Software, then upon and subject to receipt of 
payment by Customer of the applicable initial license, set-up and training fees set out in the Order 
Form(s), as well as any applicable subscription fee, Supplier will grant to Customer for use in 
connection with its internal business operations a limited, non-exclusive, non-transferrable license 
to the Software and Documentation, subject to the Permitted Use set out in the Order Form(s) and 
the terms set forth in this Agreement. Customer's rights to use the Software and Documentation are 
limited to the Term and subject to the payment of applicable recurring fees. Any Updates (provided 
pursuant to Section 14 (Support and Updates)) will form part of the Software and will be subject to 
rights granted in this Agreement. Customer may permit its employees, agents and contractors to 
use the Software for purposes permitted pursuant to this Agreement and Customer will be 
responsible for their compliance in accordance with the terms of this Agreement. Customer may 
make a reasonable number of copies of the Software for testing, archival and/or back-up purposes, 
to be used only when the primary copies of the Software are not operational. All legends, 
trademarks, trade names, copyright marks and other proprietary notices included in the original 
copies of the Software must be maintained as part of any and all testing, archival, back-up or other 
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copies of the Software made by Customer. All rights not expressly granted to Customer hereunder 
are reserved by Supplier. Customer acknowledges that the Software may require activation by way 
of an activation key on initial installation and from time to time based on certain events, including, 
without limitation, Updates and changes to hardware on which the Software is installed. Customer 
acknowledges that the activation keys and internal controls in the Software do not necessarily 
restrict usage to the Permitted Use and do not necessarily ensure compliance with this Agreement. 

iii. Restrictions: Customer will use the Subscription Services and Software only for its own, internal 
business purposes. Customer will not: resell, copy, frame or mirror any part or content of the 
Subscription Services or Software; make the Subscription Services or Software available for 
timesharing or service bureau purposes; or otherwise provide access to the Subscription Services 
or Software to any third party, except as such third party access is expressly agreed to between the 
parties in the Order Form. Customer will not, subject to any non-waivable rights Customer may 
enjoy under applicable law, directly or indirectly: reverse engineer, decompile, disassemble or 
otherwise attempt to discover the source code or underlying structure, ideas, know-how or 
algorithms relevant to the Subscription Services or any Software, Documentation or data related to 
the Subscription Services; interfere with or disrupt the integrity or performance of the Subscription 
Services or Software or third party data contained therein; attempt to gain unauthorized access to 
the Subscription Services or its related systems or networks; modify, translate, or create derivative 
works based on the Subscription Services or Software; or remove any proprietary notices or labels. 
Customer further agrees to those further restrictions, if any, on Customer’s access to or use of the 
Subscription Services or Software which are indicated in the Order Form. 

iv. Ownership: Customer shall own all right, title and interest in and to any electronic data or 
information, including digital files and unstructured content objects, originating with the Customer 
and entered or submitted by Customer by means of the Subscription Services or Software (the 
“Customer Data”). Customer Data shall include all information that is the output of any computer 
processing or other electronic manipulation that was created by or in any way originating from the 
Customer in the course of it using the Subscription Services (the “Output”), but only to the extent 
that such Output does not include or contain any Supplier intellectual property. To the extent that 
the Output contains any Supplier intellectual property, it shall not be included in Customer Data. At 
all times Supplier will own all intellectual property rights (including copyright) in and to (i) the 
Subscription Services; (ii) any Software (other than any Third Party Software) to which access may 
be provided by means of the Subscription Services or Software; (iii) all upgrades, enhancements 
and modifications to the Subscription Services and Software and Updates; and (iv) any software, 
applications, inventions or other technology developed in connection with the Subscription 
Services. 

v. Custom Development and Enhancement Requests: This Agreement does not include any 
programming services for custom development or modifications. Such work, if negotiated and 
agreed to between Supplier and Customer, shall be the subject of a separate agreement for 
development services between the parties. Customer acknowledges that Supplier is not a contract 
development organization, but rather Supplier makes a single general release of the Subscription 
Services or Software available within specified industries. As such, Customer further acknowledges 
that the Subscription Services and Software are a major and valuable asset of Supplier's business 
and, as such, Supplier shall have complete control of the design and development of the 
Subscription Services, including with respect to any enhancements and modifications. Therefore, 
Supplier has the right, and sole discretion, to reject any request for enhancement or modification to 
the Subscription Services or Software by Customer. 

vi. Customer Input: Supplier shall have a royalty-free, worldwide, transferable, sub-licensable, 
irrevocable, perpetual license to use or incorporate into the Subscription Services, Software or 
Documentation any suggestions, enhancement requests, recommendations or other feedback 
provided by Customer, its employees, contractors and agents relating to the operation or 
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functionality of the Subscription Services or Software (collectively, “Customer Input”). Supplier shall 
have no obligation to incorporate Customer Input into the Subscription Services, Software or 
Documentation. Customer shall have no obligation to provide Customer Input. 

vii. Products: Supplier agrees to resell to Customer the hardware and/or third party software items 
(collectively, “Products”), if any, indicated in the Order Form subject to the terms and conditions of 
this Agreement. All Products will be shipped F.O.B. origin. Customer shall be responsible for all 
Delivery Costs. Payment by Customer of Delivery Costs shall be due and payable upon its receipt 
of Supplier’s invoice. 

viii. Professional Services: Supplier will provide Customer with the Professional Services, if any, set forth 
in the Professional Services Order Form(s) (“Professional Services”). Such Professional Services 
shall be scheduled as mutually agreed upon subject to Supplier's availability following receipt by 
Supplier of the signed Agreement and any related deposit. Should Customer require rescheduling 
of confirmed Professional Service dates, Supplier will make commercially reasonable efforts to 
accommodate Customer's request and provide Customer with the next available dates based on 
Supplier's then-current availability. Items listed on the Order Form(s) as "per day" or "per week" are 
estimates only and Supplier will invoice the Customer based on the actual time taken. 

ix. Interfaces: Interfaces to other third party vendor systems may be available, as indicated in the 
documentation associated with the Subscription Services. To the extent such third party vendor 
system interfaces are available, Supplier shall install or make available the interfaces as agreed 
between the parties on the Order Form(s). Customer shall act as a liaison between Supplier and 
any third party vendor(s) with which the Subscription Services shall interface. Customer shall have 
its third party vendor available at the time that Supplier is scheduled to connect the interface and in 
order to assist with such connection, as required by Supplier. Transactions processed by a third 
party vendor system may be subject to separate licensing requirements. Customer acknowledges 
and agrees that it has the sole obligation to obtain, or cause its third party vendor to obtain, any and 
all such licenses. 

x. Third Party Components: In order to properly utilize the Subscription Services, Customer agrees it 
may require use of certain third party components, which if any shall be listed in the Order Form(s) 
(“Third Party Components”). Customer acknowledges that Supplier will have no responsibility for 
the implementation or operation of such Third Party Components. 

 
2. Payment Terms and Taxes 

i. Agreement to Pay: Customer agrees to pay the fees set out in the Order Form(s). All fees are 
payable in accordance with the terms set out in, and in the currency specified in, the Order 
Form(s). Fees stated in the Order Form are exclusive of Taxes (as defined in this Section 2). Other 
than as provided for pursuant to Section 5 (Indemnification) or Section 15 (Availability), Supplier 
does not provide credits or refunds for fees already due or paid. With regard to any undisputed 
invoiced amount that is not paid within forty-five (45) days of the due date, Supplier reserves the 
right to charge, and Customer agrees to pay, a late payment fee on the unpaid balances owed 
more than forty-five (45) days until paid, equal to one percent (1%) per month. The late fee will be 
calculated on the original due date of the invoice. 

ii. Payment Terms: Unless otherwise indicated on the Order Form(s) or Invoice, all invoices are due 
within 14 days of receipt. 

iii. Fee Adjustments: Except where otherwise indicated on the Order Form(s) the Supplier may adjust 
the Fees in accordance with this clause: 
(a) for Subscription Services the supplier may increase the Fees one time per calendar year, and 
the maximum increase per time shall be the greater of 4.75% of the previous Fees or CPI since the 
last increase; and  
(b) for all other Products and Services the Supplier may increase the Fees with thirty (30) days 
notice. 



Agreement #CON-000055 Page 4 of 20 

iv. Payment Disputes: Any invoice dispute must be initiated by Customer in good faith and in writing; 
Customer will be entitled to notify Supplier of any invoice dispute by the due date of the applicable 
invoice, after which time the invoice shall be deemed to be accepted by Customer and will be due 
and payable. If Customer initiates a dispute with regard to a particular invoice, any undisputed 
amounts charged on such invoice will continue to be due and payable. Supplier and Customer 
agree to use reasonable efforts to address and attempt to resolve any invoice dispute within thirty 
(30) days after Supplier’s receipt of Customer’s notice to Supplier regarding such dispute. 

v. Taxes: Customer is responsible for paying all taxes, levies, duties or similar governmental 
assessments of any nature, including, for example, value-added, sales, use or withholding taxes, 
assessable by any jurisdiction whatsoever (collectively, “Taxes”) associated with Customer’s 
purchases hereunder. For clarity, Supplier is solely responsible for taxes assessable based on 
Supplier’s income, property and employees. If Supplier has a legal obligation to pay or collect Taxes 
for which Customer is responsible under this Agreement, the appropriate amount shall be 
computed based on Customer’s address listed in the Order Form and invoiced to and paid by 
Customer, unless Customer provides Supplier with a valid tax exemption certificate authorized by 
the applicable competent authority in the relevant jurisdiction (or such other form of confirmation 
supplied for the same purpose) at least five (5) business days prior to the due date of the applicable 
Supplier invoice. All fees are payable in full and without reduction or withholding for Taxes. If, for 
whatever reason, Customer is required by law to withhold any Taxes from fees payable hereunder, 
Customer shall gross up its payments to Supplier so that Supplier receives the fees in full and free 
of any such deductions. Customer shall, upon request of Supplier, provide to Supplier proof that 
Taxes have been paid, if such payment is not made to Supplier directly. If Supplier pays any costs 
or expenses incurred in relation to any import duties, customs, formalities, permissions or other 
requirements, then Customer shall promptly reimburse Supplier for all such amounts in full. 

 
3. Confidentiality 

i. Definition of Confidential Information: “Confidential Information” means all information disclosed by 
a party (“Disclosing Party”) to the other party (“Receiving Party”), whether orally or in writing, that is 
designated as confidential or that reasonably should be understood to be confidential given the 
nature of the information and the circumstances of disclosure. Customer’s Confidential Information 
includes Customer Data; Supplier’s Confidential Information includes the Subscription Services and 
information regarding features, functionality and performance of the Subscription Services; and 
Confidential Information of each party includes the terms and conditions of this Agreement and all 
Order Forms (including pricing), as well as business and marketing plans, technology and technical 
information, product plans and designs, and business processes disclosed by such party. However, 
Confidential Information does not include any information that (i) is or becomes generally known to 
the public without breach of any obligation owed to the Disclosing Party, (ii) was known to the 
Receiving Party prior to its disclosure by the Disclosing Party without breach of any obligation owed 
to the Disclosing Party, (iii) is received from a third party without breach of any obligation owed to 
the Disclosing Party, or (iv) was independently developed by the Receiving Party. 
 
Protection of Confidential Information: The Receiving Party will use the same degree of care that it 
uses to protect the confidentiality of its own confidential information of like kind (but not less than 
reasonable care) and shall: (i) not use any Confidential Information of the Disclosing Party for any 
purpose outside the scope of this Agreement; and (ii) except as otherwise authorized by the 
Disclosing Party in writing, limit access to Confidential Information of the Disclosing Party to those of 
its and its affiliates’ employees and contractors who need that access for purposes consistent with 
this Agreement and who have signed confidentiality agreements with the Receiving Party containing 
protections no less stringent than those herein. Neither party will disclose the terms of this 
Agreement or any Order Form to any third party other than its affiliates, legal counsel and 
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accountants without the other party’s prior written consent, provided that a party that makes any 
such disclosure to its affiliate, legal counsel or accountants will remain responsible for such 
affiliate’s, legal counsel’s or accountant’s compliance with this Section. 
 
Compelled Disclosure: The Receiving Party may disclose Confidential Information of the Disclosing 
Party to the extent compelled by law to do so, provided the Receiving Party gives the Disclosing 
Party prior notice of the compelled disclosure (to the extent legally permitted) and reasonable 
assistance, at the Disclosing Party's cost, if the Disclosing Party wishes to contest the disclosure. If 
the Receiving Party is compelled by law to disclose the Disclosing Party’s Confidential Information 
as part of a civil proceeding to which the Disclosing Party is a party, and the Disclosing Party is not 
contesting the disclosure, the Disclosing Party will reimburse the Receiving Party for its reasonable 
cost of compiling and providing secure access to that Confidential Information. 

 
4. Data 

i. Pursuant to this Agreement, the Supplier is providing the Customer with a hosted ticket software 
system for Customer’s attraction events attended by paying guests (the “Paying Guests”), which 
include an online mobile-friendly webstore, self-service kiosks and point of sale (POS) system guest 
purchase options (the “Purchasing Options”). For the purposes of this Agreement, “Guest Data” 
shall mean the information that the Paying Guests provide to Supplier for the purpose of purchasing 
attraction tickets, and potentially other items, while using Supplier’s Purchasing Options. Such 
Guest Data is to be collected, managed and stored by Supplier and shall reside in the Supplier’s 
controlled Microsoft Azure data center. Supplier agrees to use commercially reasonable methods to 
protect the security of Guest Data from any and all Data Compromise Events, as defined below.  
 

ii. Customer Data: Customer will have sole and exclusive responsibility for the accuracy, quality, 
integrity, legality, reliability, and appropriateness of all Customer Data. Customer shall also be 
responsible for the accuracy, quality, integrity, legality, reliability, and appropriateness of all Guest 
Data. Customer will not and shall ensure that the Paying Guests do not, send or store infringing, 
obscene, threatening, libelous or otherwise unlawful or tortious material, including material that is 
harmful to children, violates third party privacy or intellectual property rights, includes malicious 
code, or that will interfere with the integrity of the Subscription Services. 
 

iii. Data Compromise:  For the purposes of this Agreement, a “Data Compromise Event” shall mean 
any actual unauthorized access to, or acquisition of, Customer Data or Guest Data that 
compromises the security, confidentiality, or integrity of the Customer Data, or the ability of the 
Customer to access the Customer Data or Guest Data. The Supplier agrees to hold harmless, 
defend, and indemnify Customer and its officers, directors, employees, agents, successors and 
permitted assigns from and against any and all costs, damages and expenses arising out of any 
claim brought against Customer by a third party based on the claim resulting from a Data 
Compromise Event (the “Data Compromise Indemnity”). 
 
Supplier Rights to use Customer Data: Customer grants to Supplier a royalty-free, non-transferable, 
non-exclusive license for the term of this Agreement to use Customer Data and Guest Data to the 
extent necessary to perform the Subscription Services. Notwithstanding anything to the contrary, 
Supplier shall have the right to collect and analyze data and other information relating to the 
provision, use and performance of various aspects of the Subscription Services and related 
systems and technologies (including, without limitation, information concerning Customer Data and 
Guest Data and data derived therefrom), and Supplier will be free (during and after the term hereof) 
to (i) analyze and use such information and data to improve and enhance the Subscription Services 
and for other development, diagnostic and corrective purposes in connection with the Subscription 
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Services and other Supplier offerings (examples of such uses include optimizing resources and 
support, research and development, verification of security and data integrity, internal demand 
planning, industry developments and anonymous benchmarking with other customers), and (ii) 
disclose such data solely in aggregate or other de-identified form in connection with its business. 
 
Data Processor Addendum: Where Customer is subject to EU data protection laws, the Customer 
agrees to execute a Data Processor Addendum which shall apply to the extent that Supplier 
processes personal data on Customer’s behalf. 

 
5. Indemnification 

i. Intellectual Property Infringement Indemnification in favor of Customer: Supplier will hold harmless, 
defend, and indemnify Customer and its officers, directors, employees, agents, successors and 
permitted assigns from and against any and all costs, damages and expenses arising out of any 
claim brought against Customer by a third party based on the claim that the Subscription Services, 
or Customer’s use of the Subscription Services infringes or misappropriates any United States, 
Canadian, United Kingdom, European Union, Australian or New Zealand patent, copyright, trade 
secret, or trademark of that third party, provided that Customer (i) notifies Supplier in writing no 
later than thirty (30) days after Customer’s receipt of notification of potential claims; (ii) allows 
Supplier to assume sole control of the defense of such claim and all related settlement negotiations 
and (iii) provides Supplier, at Supplier’s sole cost and expense, with all reasonable assistance, 
information and authority necessary to perform Supplier’s obligations under this Section. Supplier 
will not be liable for any infringement or claim based upon any modification of the Subscription 
Services developed by Customer, or use of the Subscription Services in combination with software 
or other technology not supplied or approved in advance by Supplier, or use of the Subscription 
Services contrary to this Agreement or the documentation related to the Subscription Services, 
including operator and user manuals. If the Subscription Services are held by a court of competent 
jurisdiction to infringe, Supplier, at its own expense, shall (a) replace or modify the Subscription 
Services to be non-infringing; (b) obtain for Customer a right to continue using the Subscription 
Services; or (c) if neither (a) nor (b) is feasible, terminate the Agreement and refund a portion of the 
subscription fee paid by Customer for the Subscription Services for which Customer has not yet 
enjoyed use of the Subscription Services, including fees or costs associated with custom 
development and services paid for but not yet delivered. 
THE FOREGOING STATES SUPPLIER’S SOLE AND EXCLUSIVE LIABILITY AND THE SOLE AND 
EXCLUSIVE REMEDY OF CUSTOMER INDEMNIFIED PARTIES WITH RESPECT TO ANY CLAIM 
OF INFRINGEMENT OR MISAPPROPRIATION OF INTELLECTUAL PROPERTY RIGHTS OR 
PROPRIETARY RIGHTS OF ANY THIRD PARTY. 

ii. Customer’s Indemnity if favor of Supplier: Customer agrees to indemnify, hold harmless and defend 
Supplier, its affiliates and any of their respective officers, directors, employees, agents, successors 
and permitted assigns from and against all costs, damages and expenses arising out of or on 
account of any violation of Section 1 (Rights Granted, Products, Interfaces, Restrictions and 
Permitted Use) or Section 4 (Data) by Customer. 

 
6. Insurance 

i. At its sole expense, Supplier will procure and maintain in effect the policies of insurance covering 
claims and liabilities arising from this Agreement as set forth in this clause. 
(a) Workers’ Compensation and Employer’s Liability Insurance all with statutory minimum limits; and 
(b) Commercial General Liability Insurance with a limit of $1,000,000 per occurrence and 
$10,000,000 in aggregate; and 
(c) Professional Liability or Technology Errors and Omissions Insurance, which includes cyber 
insurance coverage, with limits of at least $5,000,000 per claim and in the aggregate; and 
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(d) Automobile Liability Insurance with not less than a $1,000,000 limit covering the use of any auto
in the rendering of services to be provided under this Agreement; and
(e) Commercial Crime Insurance (which covers employee dishonesty) of not less than $5,000,000;
(f) Or, acceptable supplementary Umbrella Insurance coverage with Supplier’s general liability
insurance policy must be a minimum of $10,000,000 in order to meet the insurance coverage limits
required in this agreement.
The insurance required under this Section will be carried by companies rated “A, X” or better by
A.M. Best. Supplier will, upon request of Customer, provide Customer with an industry-standard
certificate of insurance. The insurance requirements under this Agreement will not limit or relieve
Supplier of its duties, responsibilities or liabilities under this Agreement.

7. Liability
i. EXCEPT FOR LIABILITY ARISING (i) FROM CUSTOMER'S BREACH OF SECTION 1 (RIGHTS TO

USE AND RESTRICTIONS) AND ANY DISCLOSURE BY CUSTOMER OF SOFTWARE OR
DOCUMENTATION IN BREACH OF SECTION 3 (CONFIDENTIALITY), (ii) UNDER SECTION 5
(INDEMNIFICATION) (WHICH, FOR GREATER CERTAINTY SHALL NOT INCLUDE THE DATA
COMPROMISE INDEMNITY GIVEN BY SUPPLIER IN SECTION 4) OR (iii) FOR PERSONAL
INJURY, DEATH, FRAUD OR FRAUDULENT MISREPRESENTATION:

(a) SUPPLIER'S ENTIRE LIABILITY UNDER THIS AGREEMENT OR IN ANY WAY RELATED TO THE
SOFTWARE, THE THIRD PARTY SOFTWARE, THE HARDWARE OR ANY RELATED SERVICES
WILL BE LIMITED TO DIRECT DAMAGES IN AN AMOUNT EQUAL TO ONE (1) TIMES THE FEES
PAID BY CUSTOMER TO SUPPLIER PURSUANT TO THIS AGREEMENT DURING THE TWELVE
(12) MONTH PERIOD IMMEDIATELY PRECEDING THE FIRST EVENT GIVING RISE TO THE
CLAIM; AND
(b) NEITHER PARTY WILL BE LIABLE FOR:
(i) ANY SPECIAL, PUNITIVE, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING
FROM OR RELATED TO THIS AGREEMENT OR IN ANY WAY RELATED TO THE SOFTWARE, THE
THIRD PARTY SOFTWARE, THE HARDWARE OR ANY RELATED SERVICES; OR
(ii) ANY LOSS OF REVENUE, PROFITS, GOODWILL OR DATA, OR DATA USE (INCLUDING AS A
RESULT OF A VIRUS), BUSINESS INTERRUPTION, FAILURE TO REALIZE AN EXPECTED
SAVING, CORRUPTION OF DATA, OR CLAIMS AGAINST THEM BY ANY THIRD PARTY, EVEN IF
THE PARTIES ARE ADVISED, OR MAY REASONABLY SUPPOSED TO HAVE BEEN AWARE, OF
THE POSSIBILITY OF SUCH DAMAGES IN ADVANCE.

SUCH LIMITATIONS WILL APPLY REGARDLESS OF HOW THE CLAIM ARISES, WHETHER 
ARISING BASED ON CONTRACT, OR OTHERWISE AND WILL APPLY TO ALL ORDER FORMS, 
SCHEDULES, ADDENDA, AGREEMENTS AND ATTACHMENTS RELATED TO THIS AGREEMENT. 

NOTWITHSTANDING ANYTHING ELSE CONTAINED IN THIS AGREEMENT, ANY 
INDEMNIFICATION OBLIGATION OF THE SUPPLIER TO THE CUSTOMER PURSUANT TO THE 
DATA COMPROMISE INDEMNITY GIVEN BY THE SUPPLIER IN SECTION 4 SHALL BE SUBJECT 
TO THE SUPER LIABILITY CAP SET OUT BELOW IN SECTION 7(ii). THE SUPPLIER’S 
INDEMNIFICATION OBLIGATIONS PURSUANT TO THE DATA COMPROMISE INDEMNITY GIVEN 
BY THE SUPPLIER IN SECTION 4 SHALL NOT BE UNCAPPED.  

ii. IN RESPECT OF CLAIMS ARISING BASED ON TORT OR NEGLIGENCE, SUPPLIER’S ENTIRE
LIABILITY UNDER THIS AGREEMENT OR IN ANY WAY RELATED TO THE SOFTWARE, THE 
THIRD PARTY SOFTWARE, THE HARDWARE OR ANY RELATED SERVICES WILL BE LIMITED TO 
DIRECT DAMAGES IN AN AMOUNT EQUAL TO $150,000.00.
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iii. THE FOREGOING LIMITATIONS OF LIABILITY ALLOCATE THE RISKS BETWEEN SUPPLIER AND 

CUSTOMER AND FORM A MATERIAL BASIS OF THE BARGAIN BETWEEN THE PARTIES. 
SUPPLIER'S PRICING REFLECTS THIS ALLOCATION OF RISK AND THE LIMITATION OF 
LIABILITY SPECIFIED HEREIN. 

 
8. Warranty 

i. Limited Warranty: Supplier warrants that the Subscription Services and any Software will conform in 
all material respects to the documentation provided by Supplier in relation to the Subscription 
Services. As Customer’s sole remedy for any breach of this warranty, if Customer brings to 
Supplier’s notice any incidence of non-conformance, Supplier will use reasonable efforts to correct 
the error. 
 
Internet: Supplier will use commercially reasonable efforts to ensure that the web pages generated 
with the Subscription Services will be served (i.e. delivered from Supplier’s internal network or that 
of its Internet service provider) promptly regardless of the level of traffic to Supplier’s servers, 
subject to outages, communication and data flow failures, interruptions and delays inherent in 
Internet communications. Customer acknowledges that problems with the Internet, equipment, 
software and network failures, impairments or congestion, or the configuration of Customer’s 
computer systems, may prevent, interrupt or delay Customer’s access to the Subscription Services 
or data stored within the Subscription Services. Supplier is not liable for any delays, interruptions, 
suspensions or unavailability of the Subscription Services or the data stored within the Subscription 
Services, attributable to problems with the Internet or the configuration of Customer’s computer 
systems. 
 
System Requirements: Customer acknowledges that the Subscription Services are intended to 
perform with, and Supplier provides the Subscription Services based upon, the system 
requirements specified in the Order Form or additional documentation made available by Supplier 
to Customer, as those may be updated by Supplier from time to time. Supplier has no liability for 
failure of the Subscription Services based upon Customer’s failure to comply with such system 
requirements. 
 
Products: Supplier represents that it has the authority of each producer and/or manufacturer of 
Products which are subject to this Agreement to sell the same to Customer. Customer 
acknowledges that Supplier makes no warranties, conditions, representations or guarantees, 
express or implied, concerning Products. Supplier in so far as it is possible hereby assigns to 
Customer the producer's or manufacturer's warranty(s), if any, applicable to the Products. To the 
extent permitted by law, Supplier makes no representations regarding the validity or enforceability 
of any such producer's or manufacturer's warranty and Customer understands that its sole remedy 
for any breach of warranty is such as may exist against the producer or manufacturer under the 
producer's or manufacturer's warranty. 
 
Warranty Limitation: The conditions and warranties set forth in this Agreement do not apply to the 
extent that non-compliance is caused by, or has resulted from, (i) Customer’s use of the 
Subscription Services or Software other than as authorized in this Agreement; (ii) use of the 
Subscription Services or Software in combination with other software, data or products that are 
defective, incompatible with, or not authorized in writing by Supplier for use with the Subscription 
Services; (iii) any malfunction of Customer’s hardware, computers, computer-related equipment or 
network connections; and (iv) any modification of the Subscription Services or Software not 
performed by Supplier or otherwise authorized by Supplier in writing. 
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Disclaimer: EXCEPT FOR THE WARRANTIES PROVIDED IN THIS SECTION 8 AND TO THE 
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE SUBSCRIPTION SERVICES, THE 
PROFESSIONAL SERVICES, IF ANY, AND THE PRODUCTS, IF ANY, ARE PROVIDED “AS IS” AND 
“WITH ALL FAULTS,” AND SUPPLIER DISCLAIMS ALL OTHER WARRANTIES, 
REPRESENTATIONS, GUARANTEES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING THE 
IMPLIED WARRANTY AND CONDITION OF MERCHANTABILITY, SATISFACTORY QUALITY, 
FITNESS FOR A PARTICULAR PURPOSE OR THE USE OF REASONABLE SKILL AND CARE. 
WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, SUPPLIER MAKES NO EXPRESS 
OR IMPLIED WARRANTIES, REPRESENTATIONS, GUARANTEES OR CONDITIONS OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, THE USE OF REASONABLE 
SKILL AND CARE, NON-INFRINGEMENT, SATISFACTORY QUALITY, ACCURACY, FREEDOM 
FROM ERROR OR THAT THE SUBSCRIPTION SERVICES, THE PROFESSIONAL SERVICES, IF 
ANY, AND THE PRODUCTS, IF ANY, WILL MEET ALL OF CUSTOMER’S REQUIREMENTS. 
SUPPLIER MAKES NO EXPRESS OR IMPLIED WARRANTIES, REPRESENTATIONS, 
GUARANTEES OR CONDITIONS WITH RESPECT TO ANY THIRD PARTY SOFTWARE, 
HARDWARE OR SERVICES PROVIDED IN CONNECTION WITH THE SUBSCRIPTION SERVICES. 
SUPPLIER’S LIMITED WARRANTIES DO NOT APPLY TO ANY SOFTWARE WHICH HAS BEEN 
MODIFIED OR ALTERED IN ANY MANNER BY ANYONE OTHER THAN SUPPLIER OR ITS 
AUTHORIZED AGENT. SOME STATES OR JURISDICTIONS MAY NOT ALLOW THE EXCLUSION 
OF CERTAIN OR ANY EXPRESS OR IMPLIED WARRANTIES, REPRESENTATIONS, GUARANTEES 
OR CONDITIONS, SO THE ABOVE EXCLUSION MAY NOT APPLY TO CUSTOMER. IN THAT 
EVENT, SUCH WARRANTIES, REPRESENTATIONS, GUARANTEES OR CONDITIONS ARE 
LIMITED IN DURATION TO THE WARRANTY PERIOD TO THE EXTENT LEGALLY PERMISSIBLE. 
 
Non-Excludable Provisions: Nothing in this Agreement excludes, restricts, or modifies any right or 
remedy, or any guarantee, representation, warranty, condition or other term, implied or imposed by 
any applicable law which cannot lawfully be excluded or limited. This may include any consumer law 
which contains guarantees that protect the purchasers of goods and services in certain 
circumstances. If any guarantee, representation, warranty, condition or other term is implied or 
imposed concerning this Agreement under any consumer law or any other applicable law and 
cannot be excluded (a “Non-Excludable Provision”), and Supplier is able to limit Customer’s remedy 
for a breach of the Non-Excludable Provision, then the liability of Supplier for breach of the Non-
Excludable Provision is limited to one or more of the following, at Supplier’s option: (a) in the case of 
goods, the replacement of the goods or the supply of equivalent goods, the repair of the goods, the 
payment of the cost of replacing the goods or of acquiring equivalent goods, or the payment of the 
cost of having the goods repaired; or (b) in the case of services, the supplying of the Subscription 
Services again, or the payment of the cost of having the Subscription Services or Software supplied 
again. Customer may make such a guarantee claim by contacting the Supplier at the contact 
details set forth in the Order Form. The parties agree that it is Customer’s responsibility to 
determine whether the Subscription Services or Software are suitable for Customer’s requirements. 
No other terms, conditions, representations, warranties or guarantees, whether written or oral, 
express or implied, will form a part of this Agreement or have any legal effect whatsoever. 

 
9. Term 

i. Term of Agreement and Term of Purchased Subscriptions: This Agreement commences on the 
date it is accepted by the Customer, and continues until all subscriptions hereunder have expired or 
have been terminated. The term of each Subscription shall be as specified in the applicable Order 
Form. Except as otherwise specified in an Order Form, subscriptions may automatically renew for 
up to two (2) addition periods of four (4) years each upon written agreement between the parties 



Agreement #CON-000055 Page 10 of 20 

hereto at least thirty (30) days before the end of the relevant subscription term. For certainty, all 
terms and conditions hereunder shall remain in full force and effect during any renewal term unless 
otherwise renegotiated and agreed to in writing by both parties.  

ii. Termination by Supplier. Subject to Section 9 paragraph, Failure to Pay Fees, Supplier has the right 
to terminate this Agreement if Customer is in default of any term or condition of this Agreement, and 
fails to cure such default within thirty (30) days after receipt of written notice of such default. 
Without limitation, it will be deemed a Customer default under this Agreement if Customer fails to 
pay any amount when due hereunder. Supplier may terminate this Agreement immediately if: (i) 
Customer breaches Section 1 (Rights Granted, Products, Interfaces, Restrictions and Permitted 
Use) or Section 4(i) (Customer Data); (ii) Customer becomes insolvent, a receiver, administrator, 
controller or a liquidator is appointed to Customer, Customer assigns any of its property for the 
benefit of creditors or any class of them or any proceedings have been commenced by or against 
Customer under any bankruptcy, insolvency or similar laws; or (iii) if Customer develops software or 
services that is competitive with the Subscription Services or Software; or (iv) if Customer is 
acquired by or acquires an interest in a competitor of Supplier. 

iii. Failure to Pay Fees: In the event that Customer fails to pay the applicable fees when due, Supplier 
reserves the right to elect to take one of the following courses of action (without limiting Supplier’s 
other available remedies): (i) notify Customer that this Agreement will immediately expire (or has 
expired) effective as of the expiration of the then-current period; or (ii) allow this Agreement to 
renew for another renewal period, in which event, the applicable fees for such renewal period will 
continue to be payable; provided, however, that if Supplier does not affirmatively notify Customer 
that alternative (i) or (ii) has been selected, then alternative (ii) will apply. 

iv. Termination by Customer: Customer has the right to terminate this Agreement if Supplier is in 
default of any term or condition herein, and fails to cure such default within thirty (30) days after 
receipt of written notice of such default or if Supplier becomes insolvent or any proceedings are to 
be commenced by or against Supplier under any bankruptcy, insolvency or similar laws. 

v. Early Termination: Customer understands that Supplier has undertaken significant implementation 
and investment costs which are intended to be amortized over any initial term indicated on the 
Order Form (“Initial Term”). In consideration of the costs and the pricing structure acknowledged 
and accepted in the Order Form, Customer agrees to pay liquidated damages if Customer elects 
early termination during such Initial Term (other than pursuant to Section 9). The liquidated 
damages for such early termination will be the value of the fees for the remainder of the Initial Term, 
along with any outstanding fees for additional modules and services ordered but not yet paid for by 
Customer since the date of this Agreement. These liquidated damages are due and payable in a 
lump sum on the date of termination of the Agreement. Customer acknowledges that the actual 
damages likely to result from a breach of the Initial Term by Customer are difficult to ascertain and 
that the foregoing liquidated damages are intended to represent estimated actual damages and are 
not intended as a penalty. 

vi. Data Portability and Deletion: Upon request by Customer made within thirty (30) days after the 
effective date of termination or expiration of this Agreement, Supplier will make the Customer Data 
available to Customer for export or download. After such thirty (30) day period, Customer 
acknowledges that Supplier will have no obligation to maintain or provide Customer Data. Where 
Customer is subject to EU data protection laws and a Data Processor Addendum applies, the Data 
Processor Addendum will govern with respect to the data portability and deletion of Customer Data 
that is Personal Data (as such term is defined in the Data Processor Addendum). 

vii. Surviving Provisions: Following the termination of this Agreement, the Sections titled “Payment 
Terms and Taxes”, “Ownership,” Customer Input,” “Confidentiality,” “Data,” “Indemnification,” 
“Warranties and Warranty Disclaimer,” “Limitation of Liability,” “Term and Termination,” 
“Assignment,” “Dispute Resolution,” “Governing Law” and “General Provisions” will continue in full 
force and effect in accordance with their terms. 
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10. Jurisdiction 

i. Governing Law: The law that will apply to any question of interpretation regarding this Agreement, 
any question of the existence of this Agreement, or a lawsuit arising out of or in connection with this 
Agreement, and which courts have jurisdiction over any such lawsuit, shall be the laws of the State 
of Washington and the federal laws of the United States applicable in that state. Each party agrees 
to the governing law, without regard to choice or conflicts of law rules, and to the jurisdiction of (a) 
Spokane County, State of Washington. 

ii. Dispute Resolution: Upon any dispute, controversy or claim between the parties, each of the parties 
will designate a representative from senior management to attempt to resolve such dispute. The 
designated representatives will negotiate in good faith in an effort to resolve the dispute over a 
period of thirty (30) days. If the dispute is not resolved in this thirty (30) day period, a party may 
submit the dispute to binding arbitration. Customer shall select an arbitrator from a list of three (3) 
arbitrators to be provided by Supplier to Customer, each of which shall be skilled in the legal and 
business aspects of the software industry. The parties agree that the arbitrator’s fee shall be split 
equally between the parties and that each party shall be responsible for its costs, legal and 
otherwise, in relation to the arbitration, unless the arbitrator decides that the circumstances justify 
an award of costs. The arbitration shall be conducted in the English language and shall take place 
in accordance with the Commercial Arbitration Rules of the American Arbitration Association and in 
Spokane County, State of Washington. 

 
11. General 

i. Assignment: Neither party may assign any of its rights or obligations hereunder, whether by 
operation of law or otherwise, without the other party’s prior written consent (not to be 
unreasonably withheld); provided, however, either party may assign this Agreement in its entirety 
(including all schedules and Order Forms), without the other party’s consent in connection with a 
merger, acquisition, corporate reorganization, or sale of all or substantially all of its assets. In the 
case of Customer, the following requirements shall exist: (i) Customer must be current with any and 
all payment due to Supplier hereunder and (ii) Customer shall execute and cause its permitted 
assignee to execute assignment documents in a form provided by or acceptable to Supplier. 
Notwithstanding the foregoing, if a party is acquired by, sells substantially all of its assets to, or 
undergoes change of control in favor of, a direct competitor of the other party, then such other 
party may terminate this Agreement upon written notice. Any purported assignment in violation of 
this section shall be void and of no effect. Any permitted assignee shall assume all assigned 
obligations of its assignor under the Agreement. 

ii. Subcontractors: Supplier reserves the right to make use of subcontractors to provide services and 
to use such means as Supplier, in its sole discretion, considers appropriate. Supplier’s use of 
subcontractors shall not relieve it of its obligations under this Agreement. 

iii. Independent Contractor: The relationship of the parties established by this Agreement is that of 
independent contractors. This Agreement does not establish an agency, joint venture or 
partnership relationship between Supplier and Customer. Supplier and its personnel, agents, 
Suppliers, and Supplier’s authorized representatives, are acting as independent contractors and 
not as employees or agents of Customer. Nothing in this Agreement will be construed to permit 
either party to bind the other or to enter into obligations on behalf of the other party. 

iv. Export Compliance: The Subscription Services and derivatives thereof may be subject to export 
laws and regulations. Each party represents that it is not named on any U.S. government denied-
party list. Customer shall not permit access or use of the Subscription Services in a U.S.-
embargoed country, EU-embargoed country, and United Nations-embargoed country or in violation 
of any other applicable embargo, export law or regulation. 
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v. Anti-Corruption: Customer has not received or been offered any illegal or improper bribe, kickback, 
payment, gift, or thing of value from any of Supplier’s employees or agents in connection with this 
Agreement. Reasonable gifts and entertainment provided in the ordinary course of business do not 
violate the above restriction. If Customer learns of any violation of the above restriction, Customer 
will use reasonable efforts to promptly notify Supplier. 

vi. Headings, Severability and Waiver: The headings and subheadings contained herein are inserted 
for convenience of reference only and shall in no way be construed to be interpretations of terms. If 
any provision contained herein or part thereof is determined to be void or unenforceable in whole or 
in part by a court of competent jurisdiction, such invalid provision or part thereof shall be deemed 
not to affect or impair the validity or enforceability of any other provision or part thereof contained 
herein, all of which remaining provisions or parts thereof shall be and remain in full force and effect. 
No delay by either party in enforcing any of the terms or conditions of this Agreement will affect or 
restrict such party’s rights and powers arising under this Agreement. No waiver of any term or 
condition of this Agreement will be effective unless made in writing. The waiver by any party of a 
breach of this Agreement does not constitute a waiver of a repeat of the same breach or of other 
breach of rights or obligations under this Agreement. 

vii. Third party rights: A person who is not a party to this Agreement shall not have any rights to enforce 
any term of this Agreement. 

viii. Force Majeure: Neither party shall be in breach of this Agreement nor liable for delay in performing, 
or failure to perform, any of its obligations under this Agreement if such delay or failure result from 
events, circumstances or causes beyond its reasonable control provided that the party affected by 
such failure or delay gives the other party prompt written notice of the cause and uses commercially 
reasonable efforts to correct such failure or delay within a reasonable period of time. 

ix. Non-Solicitation of Employees: During the Term of this Agreement and for a period of one (1) year 
following the termination of this Agreement, each party hereto agrees not to solicit, recruit or 
employ any employee of the other party without the prior written consent of the Chief Executive 
Officer, President or Director of the other party. For purposes of this section, the terms “employee,” 
shall include any person with such status at any time during the six (6) months preceding any 
solicitation in question. For the avoidance of doubt, the foregoing restriction shall not apply to the 
following forms of solicitation (and resulting employment): (i) a party using general bona fide 
solicitations directed at the public or industry participation in general in publications or internet 
resources not specifically targeted at employees of the other party, or employing any person who 
responds to such solicitations; (ii) using search firms, or hiring any persons solicited by such search 
firms, so long as such firms are not advised by a party to solicit employees of the other party; or (iii) 
soliciting any person who has left the employment of the other party prior to the date of this 
Agreement. 

x. Notices and Modifications: This Agreement may not be modified except in writing signed by both 
parties. All notices under this Agreement shall be in writing and shall be deemed to have been given 
upon: (i) personal delivery; (ii) the third business day after being sent by pre-paid recorded post; or 
(iii) the second business day after sending by email with telephonic confirmation of receipt. Notices 
to Supplier shall be sent to the address shown in the introductory paragraph of this Agreement 
addressed to Supplier’s signatory of this Agreement. Notices to Customer shall be sent to the 
address shown in the introductory paragraph of this Agreement addressed to Customer’s signatory 
of this Agreement. Each party may modify its recipient of notices by providing notice pursuant to 
this Agreement. 

xi. Entire Agreement: This Agreement constitutes the entire Agreement between the parties with 
respect to the subject matter of this Agreement and supersedes all proposals, oral and written, and 
all previous negotiations and communications between the parties and their representatives with 
respect to the subject matter of this Agreement. Each party acknowledges that, in entering into this 
Agreement, it does not rely on any statement, representation, assurance or warranty (whether it 
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was made negligently or innocently) of any person (whether a party to this Agreement or not) other 
than as expressly set out in this Agreement. 

 
12. Definitions and Interpretations 

The definitions and rules of interpretation in this Section shall apply to this Agreement. The following 
capitalized terms shall have the meanings ascribed to them in this section: 
 
(a) "Affiliate": Includes any entity or association controlled by, controlling or under common control 
with a party and for the purposes of this definition, the term “control” shall mean (i) the ownership of 
more than fifty percent (50%) of the voting shares of the subject entity or association; (ii) the right 
or power, directly or indirectly, to elect or remove directors; or (iii) the right or power to control 
management. 
(b) “Confidential Information”: All tangible or intangible information and materials, in any form or 
medium, including, but not limited to, all of the following, whether or not patentable: information that 
is clearly designated or identified as confidential by appropriate letter or by a proprietary stamp or 
legend; all information disclosed orally or visually, or other form of tangible information without an 
appropriate letter or a proprietary stamp or legend, if it would be apparent to a reasonable person 
familiar with the party’s business and industry in which it operates, that such information is of a 
confidential nature; Software and the Documentation; documentation and other information related 
to hardware specifications, components lists, suppliers and the like; any scientific or technical 
design, drawing, process, technique or procedure; trade secrets; information related to business 
plans, forecasts, sales and marketing plans, Customers, pricing and finances; Customer data 
contained in the Software databases; the conduct of the other party in performing this Agreement; 
and the terms and conditions of this Agreement. Confidential Information will not include information 
that: (i) is or becomes generally known to the public through no act or omission of the other party; 
(ii) was in the other party’s lawful possession prior to the disclosure and had not been obtained by 
the other party either directly or indirectly from the disclosing party; (iii) is lawfully disclosed to the 
other party by a third-party without restriction on disclosure; or (iv) is independently developed by 
or for the other party without use of or reference to the other party’s Confidential Information, as 
evidenced by files from the time of such independent development. 
(c) “Customer Input”: Suggestions, enhancement requests, recommendations or other feedback 
provided by Licensee, its employees, contractors and agents relating to the operation or 
functionality of the Software. 
(d) “Delivery Costs”: Costs related to the delivery of Hardware or Third Party Software, including 
insurance, packaging, shipping, freight and other delivery-related costs. 
(e)“Documentation”: Supplier provided related hard-copy or electronically reproducible technical 
and user documents associated and provided with the Software.  
(f) “Error”: Reproducible error of the Software which prevents the use of the Software as described 
in the specifications set forth in the Documentation.  
(g) “Fees”: License fees, Subscription fees, implementation and training fees, annual license and 
maintenance fees, amounts payable in respect of Hardware and all other fees due hereunder.  
(h) “Go-Live Date”: The date on which Customer first uses the Software to process its daily 
business relative to the functions that the Software automates.  
(i) “Hardware”: Hardware products produced by third party manufacturers which Supplier buys 
from such manufacturers or distributors for resale to its Customers (to the extent available), 
including, but not limited computer hardware and point of sale devices.  
(j) “New Product”: Any new feature, module or enhancement to the Software that Supplier markets 
and licenses for additional fees separately from Updates.  
(k) “Order Form”: A separate document provided by Supplier, agreed to by the parties to, and 
governed by, this Agreement, by which Customer orders licenses, subscriptions, products and 
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services. Additional Order Forms executed by the parties with respect to additional licenses, 
subscriptions, Products and services will form part of this Agreement.  
(l) “Permitted Use”: The quantity or extent of a license to the Software or particular modules 
thereof, as specified in the Order Form. The Order Form may specify that the license is measured 
by number of users, number of workstations or limited to specific Customer locations.  
(m) “Software”: The (i) machine-readable instructions and data, (ii) components, files, and modules, 
(iii) audio-visual content (such as images, text, recordings or pictures) and (iv) related licensed 
materials, such as activation keys, as applicable, as further described in the Order Form(s), as well 
as any Updates.  
(n) “Taxes”: Any local, state, provincial, federal or foreign taxes, levies, duties or similar 
governmental assessments of any nature, including, but not limited to, value-added taxes, excise, 
use, goods and services taxes, consumption taxes or similar taxes, export and import fees, 
customs duties and similar charges, in each case, associated with the Software, Third Party 
Software and/or Hardware, imposed upon the Fees or otherwise arising out of, or in connection 
with, the transactions contemplated by this Agreement.  
(o) “Third Party Materials”: Any software, hardware, data, or other materials or products not 
provided by Supplier.  
(p) “Third Party Software”: Software owned by third party producers which Supplier distributes or 
resells to its Customers.  
(q) “Updates”: The latest updates, modifications, improvements to the Software, including 
corrections of Errors, which relate to the operating performance but do not change the basic 
functionality of the Software.  
(r) “CPI”: The Consumer Price Index as reported by either (a) US Bureau of Labor Statistics on 
https://www.bls.gov/cpi/; or (b) the Australian Bureau of Statistics on 
https://www.abs.gov.au/statistics/economy/price-indexes-and-inflation/consumer-price-index-
australia/; or (c) Statistics Canada on https://www.statcan.gc.ca/; based on the Customers 
location.  
(s) “Monthly Up-time Percentage”: The time that the Subscription Services are available to the 
Customer. The Monthly Up-time Percentage is calculated for a calendar month and is the number 
of hours of Scheduled Monthly Up-time, less the number of hours that the Subscription Services 
were unavailable, divided by the number of hours of Scheduled Monthly Up-time. "Scheduled 
Monthly Up-time" is defined as 720 hours less (a) scheduled maintenance time (including the 
Weekly Maintenance Periods as defined within Schedule 1 or other periods as notified by Supplier); 
(b) downtime attributable to third parties or Customer; (c) downtime which Supplier is not 
responsible (including, but not limited to interruptions and delays inherent in Internet 
communications). 
 
Unless the context otherwise requires, words in the singular shall include the plural and in the plural 
shall include the singular. Unless the context otherwise requires, a reference to one gender shall 
include a reference to the other genders. A reference to a statute or statutory provision shall 
include all subordinate legislation made as at the date of this Agreement under that statute or 
statutory provision. Any words following the terms including, include, in particular, or any similar 
expression shall be construed as illustrative and shall not limit the sense of the words, description, 
definition, phrase or term preceding those terms. 

 
13. On-Site Policies 

In the event that this Agreement requires Supplier personnel to attend a Customer location then the 
policies included in this section will apply: 

i. Expense Re-Imbursement: The Customer will reimburse the Supplier at cost for the following 
expenses when incurred: 
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(a) Airfares: Includes the cost for coach-class return airfares, taxes and reasonable bag fees. 
Supplier maintains staff in various locations and return airfares for North American based 
Customers may be from any city in the contiguous 48 United States, for Customers based in the 
Asia-Pacific region could be from Brisbane, Sydney or Melbourne. Supplier will book travel once 
project dates are confirmed by the Customer and unless otherwise instructed will aim to minimize 
flight costs, which may include purchase of discount and non-refundable airfares. The Customer will 
pay any change or cancellation fees for customer-related changes. 
(b) Hotels: Unless provided by the Customer, expenses will be billed at cost for a standard room in 
a regular business grade hotel (3 ½ - 4 star where available) as well as reasonable internet and any 
parking fees incurred. 
(c) Ground Transportation: The Customer will reimburse Supplier for expenses incurred in ground 
transportation (which may include mileage, car rental and gas, public transportation, ferries, taxis 
and the like). Ground transportation charges include expenses incurred when traveling to and from 
the consultant’s home/office, airports, site and hotel. 
(d) Meals and Incidentals: The Customer will reimburse Supplier for all consultant meals, excluding 
those provided by the Customer, incurred during the days while on-site or while traveling to the site. 
The Customer will be billed based on the actual costs incurred. Supplier's employees will follow 
Supplier's corporate policy which sets the expectation that meal and incidental costs will be on 
average in line with the rates posted by the US General Services Administration rates or the 
Australian Tax Office as applicable. 

ii. Travel Time and Working Conditions: All on-site implementation services engagements are billed on 
a "per-day" or "per-week" basis inclusive of actual on-site time and travel time. The Supplier and 
Customer agree to work together to maximize the available on-site time for the Customer while 
recognizing the need to maintain reasonable working conditions for Supplier's employees and 
consultants. 
(a) Standard Working Day: a standard working day will be Monday to Friday from 9:00am to 
5:00pm with a minimum 30 minutes meal break. 
(b) First and Last Day of On-site Engagement: On agreement between Supplier, the Customer and 
the Supplier's employees, consultants may travel to the Customer site on the day prior to the 
commencement of the engagement. Where this is agreed the Customer will not be billed for the 
consultant’s time (however additional hotel and meal charges may apply in accordance with this on-
site expenses reimbursement policy). Except in cases where the consultant is able to arrive the day 
prior, on the first day of an engagement the arrival time on-site may be later than 9:00am due to 
travel. On the last day of an engagement the departure time may need to be before 5:00pm in 
order to meet travel schedules and arrive at their next destination at a reasonable time. Therefore 
the number of hours of actual on-site services received by the Customer on the first day and last 
day of an engagement may be reduced. 
(c) Provision of Standard Amenities and a Safe Working Environment: While Supplier consultants 
and employees are engaged on-site, the Customer agrees to provide them with the same 
amenities, safe working conditions and privacy as they would their own employees. Amenities may 
include reasonable internet, parking and telephone access. 

iii. Delays: Where a Supplier employee is delayed due to illness, weather, travel delays or issues 
beyond the control of the Supplier, the Supplier's employee or the Customer then all three parties 
agree to work together to find a solution to make up the lost time which may include some remote 
sessions via web conference. In these circumstances the Customer will not be billed for the 
additional time beyond the time that was originally contracted however if additional days of on-site 
engagement is required then the Customer agrees to pay for any additional expenses incurred by 
Supplier in accordance with these policies. 

 
14. Support and Updates 
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i. Technical Support for Software and Subscription Services: Supplier will provide Customer with 
reasonable technical support services (“Technical Support”) of the Software, Subscription Services 
and Products as set forth in Schedule 1 of this Agreement. 

 
15. Availability 

i. System Availability: Supplier will use reasonable commercial efforts, consistent with industry 
standards to make the Subscription Services available in accordance with this Agreement. The 
Supplier and Customer recognize that the target Monthly Up-time Percentage, as defined in 
Section 12, is 99.9%. If the actual Monthly Up-time Percentage of the Subscription Services are 
substantially below this level, then Supplier will credit Customer under the terms as documented in 
this Section 15(ii). Supplier’s blocking of data communications or other Service in accordance with 
its policies shall not be deemed to be a failure of Supplier to provide adequate service levels under 
this Agreement. Supplier is not responsible for System Availability for any components of the 
Subscription Services that are installed or dependent on services provided by the Customer for on-
premise or self-hosted installations. 

ii. Service Credits: If the Monthly Up-time Percentage is less than ninety-eight percent (98%) for any 
month then the Customer will be entitled to a Service Credit ("Service Credit"). The value of the 
Service Credit will be calculated based on actual Monthly Up-time Percentage during that month 
("Actual Up-Time"). The value of Service Credit will be equal to a percentage of the value of one 
month's Subscription Fees as follows: 
- 10% of the value if the Actual Up-Time is between 97% and 98% 
- 25% of the value if the Actual Up-Time is between 95% and 97% 
- 50% of the value if the Actual Up-Time is less than 95% 
In order to receive Service Credit, the Customer must notify Supplier via the Support Portal during 
the actual downtime, and failure to provide such notice will forfeit the right to receive Service Credit. 
Supplier will credit Customer with a value of the Service fees for such month on Customer’s next 
required payment. Such credits may not be redeemed for cash and shall not be cumulative beyond 
a total of credits listed above. Supplier will only apply a credit to the month in which the incident 
occurred. 

 
By signing below, the Supplier agrees to provide the Software, Subscription Services, Professional Services 
and Products to the Customer as set out in this Agreement.  By signing below, the Customer agrees to pay 
the Fees as set out in the Order Form(s) and comply with this Agreement.  Supplier and Customer 
acknowledge having read and understood this Agreement and hereby agree to be bound by these Terms 
and Conditions. 
 
Customer Signature Supplier Signature 
 
By: \signature1\ By: \signature2\ 
 
Name: \fullname1\ Name: \fullname2\ 
 
Title: \title1\ Title: \title2\ 
 
Date: \date1\ Date: \date2\ 
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Schedule 1 – Technical Support 
 

i. Technical Support: Supplier will provide Customer with reasonable technical support services 
(“Technical Support”) in accordance with this Schedule 1. Customer acknowledges and agrees 
that Technical Support is intended to address specific problems experienced by Customer relating 
to the Subscription Services and Software, and is not intended to train Customer’s employees or to 
support third party products (“Other Assistance”). Supplier will advise Customer during a support 
session if Supplier considers such request to constitute Other Assistance. Following such notice, if 
Customer wishes for the support session to continue, Customer will pay for such Other Assistance 
based on Supplier’s then-current rates. Should the problem reported by Customer to Supplier be 
the result of hardware malfunction (not relating to Supported Hardware where such service is 
specified on the Order Form) or other causes external to the Subscription Services or Software, 
Supplier will advise Customer to have the hardware/network repaired. Support resulting from 
hardware/network problems and/or issues associated with third party products or services will be 
billed to Customer at Supplier’s then-current hourly rates. 

ii. Scope of Services: Supplier provides Technical Support to the Customer only for the Subscription 
Services and Software developed and supplied by Supplier. 
(i.) Excluded Support: Supplier will not be required to provide Technical Support for any 
malfunction, error, defect or fault in the Software caused by: 
(a) any malfunction, error, defect or fault in any equipment or software other than the Software 
provided by Supplier; or 
(b) any modification to the Software not made by or on behalf of Supplier; or 
(c) installation of Third Party hardware or software not approved in writing by Supplier; or 
(d) any alteration or modification of the operating system configuration, settings or parameters 
without the written consent of Supplier; or 
(e) unstable electricity supply, flood, water, smoke, fire, heat, storm, act of God; or 
(f) vandalism or malicious damage; or 
(g) infection of installed machine with a virus, spyware or other malicious software. 
(ii.) Customer-Provided Support: The Customer agrees to manage or contract to other qualified 
parties the following services and to provide Supplier with the details of the Customer's solution: 
(a) Network infrastructure, cabling, internet access and firewall; and 
(b) Hardware whether supplied by the Customer, Supplier or a 3rd party; and 
(c) Microsoft network, Operating System, user names, passwords and system security; and 
(d) Anti-virus and anti-malware for all connected hardware; and 
(e) Installation, configuration and troubleshooting of the Supplier Software installation onto a 
workstation or POS terminal; and 
(f) Tier 1 Support for end-users including fielding of support calls, emails and cases from any end 
user of the Software and involves verification of the issue, reproducing the test case, path to 
resolution and documenting these findings in the case notes. 
(iii.) Additional Customer-Provided Support for On-Premise Installations: For Software and 
Subscription Services installed on the Customer's infrastructure, the Customer agrees to manage 
or contract to other qualified parties the following services, in addition to those listed above, and to 
provide Supplier with the details of the Customer's solution: 
(a) Microsoft SQL Server database administration as recommended by Microsoft; and 
(b) Microsoft IIS Server administration as recommended by Microsoft; and 
(c) Back-up and Disaster Recovery including back-up of the Supplier Software, database and 
configuration settings. The Customer will implement, test, manage and maintain a disaster recovery 
plan. 
(iv.) Exclusion of Custom Reports or Customer Enhancements: Custom Reports or Customer 
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Enhancements are not included in Technical Support and are not covered by the Fees (except 
where they have been included in the product development as part of the commercially available 
version of the Software and are provided with the Updates). Supplier offers these services for an 
additional fee which may be quoted by the Account Manager and the terms of which will be on a 
project-by-project basis. 

iii. Customer Requirements to receive Technical Support: The Customer is responsible to meet the 
following requirements in order to receive Technical Support. Where the Customer fails to meet 
these requirements, the Supplier will treat any assistance provided as Other Assistance.(a) Remote 
Access Requirement: Supplier will provide Technical Support remotely via its help desk call center 
and web portal. If the Customer has an on-premise install, the Customer will provide Supplier with 
Remote Access to their system and details of their Remote Access Policy. Supplier will comply with 
the Customer’s Remote Access Policy.(b) Fee Payment Requirement: Technical Support is only 
available for the period that the undisputed Fees have been paid. Supplier may suspend the 
provision of Technical Support to the Customer where undisputed invoices for the Fees remain 
unpaid past the due date. Supplier will provide written notification to the Customer with seven (7) 
days notice in the event that it chooses to suspend the Technical Support under this clause.(c) 
Requirement for Trained Users: Technical Support will be available to all users who have 
undertaken training in the system and for the areas which have been previously configured. 
Supplier is not obliged to provide Technical Support to users who have not been provided adequate 
user training by either Supplier or Customer. Such users will be considered to be logging Tier 1 
cases.(d) Requirement to Document Issues: The Customer agrees to advise Supplier by telephone 
or via the Supplier website the precise nature of any suspected error, malfunction or defect. The 
Customer agrees to provide Supplier with all relevant information upon request in order that 
Supplier may render the services set forth herein. Supplier does not represent or warrant the 
service results or that all errors, malfunctions or defects will be corrected. 

iv. Types of Technical Support Available: Supplier will provide the Customer with Software Support for 
Tier 2, 3 and 4 as follows: 
(a) Tier 2 Support means that the helpdesk case has been validated and the user has sort 
assistance from other users or the on-site system super-users. Support provided at Tier 2 is to 
assist the user in removing the error or making the configuration changes required to resolve the 
issue. If the issue is an existing one then Tier 2 specialists find a workaround in the database and 
assist the Customer in applying the solution. If it is a new issue or the case requires more detailed 
analysis then Tier 2 cases will be escalated to Tier 3 support. 
(b) Tier 3 Support is provided to the Customer by a technician that is familiar with the Customer’s 
database and implementation and able to do a detailed analysis based on their knowledge of the 
Customer’s operation, business processes and their expertise in the Software. Tier 3 support cases 
will be resolved by the Tier 3 consultant or result in the issue being logged as an Error in the 
Software and escalated to Tier 4. 
(c) Tier 4 Support is a case that is a confirmed Error in the installed executable code and is 
resolved in with the Updates and Maintenance outlined in this Schedule. 

v. Definition of Severity: the Customer and Supplier agree to the following definitions of the severity or 
urgency of issues as outlined in this clause. Supplier agrees to provide Technical Support at the 
times and with the responsiveness as outlined in this Schedule 1 based on the Customer's 
reasonable and accurate assignment of the severity in accordance with the following definitions:  
(a) Support Severity 1 are issues which affect the entire operation e.g. system down, cannot sell 
items or the issue is really stopping you from doing business. 
(b) Support Severity 2 is when the Customer experiences a problem but is processing sales and 
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transactions (for example, a scanner’s not working or an error appears but there is a work-around). 
(c) Support Severity 3 is when the system’s working and the request is for a configuration change, 
help with using the system or anything related to Reports or Custom Reports developed by 
Supplier. 
(d) Support Severity 4 is requests for something that’s a new feature, report or set-up of something 
that’s not already in the Customer’s system. Severity 4 requests may fall outside the scope of the 
Technical Support services and may require additional project or implementation resources that 
would be at an additional charge. Supplier will seek prior approval from the Customer for severity 4 
requests that would result in an additional charge prior to providing the services. 

vi. Support Hours, Channels and Response Times: The Supplier will provide the Customer access to 
Technical Support during the days, times and methods based on the issue Severity as defined in 
this Agreement and listed in the table below (the "Support Hours and Channels"). Centaman 
provides support from its offices in Chicago and Sydney and so times and holidays reflect those 
local regions. 
Severity 1: Report anytime Monday to Sunday, 6am to 11pm by Phone Only. 
Severity 2 and Severity 3: Report Monday to Friday (excl. Holidays), 9am-5pm by Phone or anytime 
via Web Portal. 
Severity 4: Report anytime via Web Portal Only. 
Centaman will provide the response times during the Support Hours and Channels as defined 
herein. 'Response Time' is defined as the time between the Customer reporting a service request 
and a reply or acknowledgement being provided by Centaman Help Desk. 'Business Day' refers to 
a normal business day (excluding Holidays). 
Severity 1 issues: Maximum 2 hour Response Time. 
Severity 2 issues: Maximum 1 Business Day Response Time. 
Severity 3 issues: Response within five (5) Business Days. 
Severity 4 issues: No guaranteed Response Time. 

vii. Updates and Maintenance: The Supplier will provide Updates to the Software and Subscription 
Services as described herein. 
(a) Included Updates: The Customer is entitled to receive, at no additional charge, all Updates to 
the Subscription Services, Software and Documentation for the components listed in the Software 
Licenses section of this Agreement for which they have paid the appropriate Fees. 
(b) Professional Services for Applying Updates: Testing, installation and applying Updates 
consumes resources for both the Customer and Supplier. Unless required to resolve a legal or 
major security issue, Supplier will provide remote assistance in applying Updates to the Customer’s 
environment a maximum of one time per calendar year. Should the Customer require additional 
Updates and require Supplier to apply these to the Customer's environment then the Customer will 
pay Supplier at the standard hourly rate for all assistance. 
(c) Ability to decline Updates: Should the Customer decline the Updates when available, Supplier 
will continue to support the existing version for a period of 18 months. Supplier will deliver all 
Updates such that the installation of any future Updates will not be dependent on the Customer 
having previously installed all Updates. 
(d) Test Environments: Unless purchased and listed specifically on the Order Forms the Customer 
will be entitled to operate one environment of the Subscription Services and Software. 
Management, testing or maintenance (including the provision of Updates) to additional 
environments will be billed at the standard hourly rate for all assistance. 

viii. Weekly Maintenance Periods (Scheduled Downtime): The Supplier reserves several recurring time 
slots, during which the Subscription Services may be unavailable without specific notice from the 
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Supplier. The standard schedule for these periods ("Weekly Maintenance Periods") is: 
(a) Wednesdays between the hours of 10:00pm and 12:00am 
(b) Fridays between the hours of 11:00pm and 1:00am (Saturday) 
(c) Mondays between the hours of 2:00am and 4:00am 
All times and days listed will be based on current Chicago time for Subscription Services provided 
to Customers located in the USA or Canada, and Sydney time for all other Customers. 
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2025 Q3 CENTER RECREATION PARTICIPATION TOTALS

July August September Q3
Hillyard 2,179 2,917 2,471 7,567

Sinto 755 649 790 2,194
Corbin 2,286 1,959 2,061 6,306

Southside 2,020 1,888 2,360 6,268
MLK 1,501 1,421 1,353 4,275
NEYC 1,913 1,643 1,643 5,199
WCCC 1,725 1,543 2,388 5,656

Project Joy 810 804 954 2,568
Mid City 1,407 1,199 1,309 3,915

Q3 Participant Totals 43,948

SYSCA
Spokane Youth & Senior Centers Association

Return to Minutes



2025 Q3 SYSCA Center Volunteer Numbers/Hours
July August Sept. Q3 Totals

Hillyard 227 647hrs. 220 631hrs. 219 637hrs. 666 1,915hrs.
Sinto 88 283hrs. 93 415hrs. 115 411hrs. 296 1,109hrs.

Corbin 308 1,477hrs. 259 1,126hrs. 259 1,126 826 3,729hrs.
Southside 604 2,416hrs. 600 2,400hrs. 716 2,984hrs. 1,920 7,800hrs.

MLK 8 63hrs. 42 59hrs. 32 49hrs. 82 171hrs.
NEYC 44 264hrs. 37 212hrs. 21 84hrs. 102 560hrs.
WCCC 11 22hrs. 13 26hrs. 40 111hrs. 64 159hrs.

Project Joy 20 102hrs. 64 126hrs. 43 86hrs. 127 314hrs.
Mid City 16 54hrs. 18 54hrs. 16 48hrs. 50 156hrs.

Equivalent to $265,111 
of min. wage working hours

Q3 Total Volunteers
Q3 Total Hours

4,133
15,913hrs.



SYSCA 
Spokane Youth & Senior Centers Association

Corbin Senior Center
Executive Director: Claudia Ouwerkerk

Community Partnerships Strengthens Community  

Complete HVAC     System
Van Paid Off
New Website- corbinseniorcenterspokane.com
French Class
History Class- Bing Crosby 
Massage
Wellness Fair
New Beginners Tap
Alzheimer’s Team Walk 



Hillyard Senior Center
Executive Director: Tony Cane

Q3 reflected incredible momentum with busy rooms, growing 
energy, and a renewed sense of community where friends truly 

meet friends!

• Added the Wood Carvers Club, Knots & Stitches, and Watercolor Classes. 
• Summer programs like Croquet, Silver Striders, and Tai Chi attracted 

consistent crowds, 
• Our Produce Distribution provided fresh fruits and vegetables to dozens 

of seniors each month.

• Our Pancake Feed and the Fall Bingo Night Fundraiser both packed 
excitement and community connection. 

• The Halloween Dance Party brought 70+ attendees for lunch and 67 for 
the party! 

Program Highlights
• Participation in Bingo , Wii Bowling and Creative programs soared
• We also onboarded 10+ new volunteers.



SYSCA 
Spokane Youth & Senior Centers Association

MLK Center
Executive Director: Freda Gandy

Preschool kids visit the Pumpkin Patch at Hidden Acres.

• Petting Zoo
• Hayride
• Apple picking



SYSCA 
Spokane Youth & Senior Centers Association

Northeast Youth Center
Executive Director: Crystal MaCurdy

Thank you for investing 
in our youth!

August 2025: Building life skills in the Kitchen

August 2025: Our Lemonade 
Stand Fundraiser generated a 
whopping $11,030

September 2025: Back to school!

August 2025: Flight 509 adventure!July 2025: Exploring aquatic 
life at the Blue Zoo.

June 2025: Paddle Safe Washington- 
Learning + Adventure!

August 2025: You can never go wrong with a hiking 
adventure at one of our local parks!

July 2025: Whoop! Whoop! Our kids love our local 
firefighters!

July 2025: A lesson on water conservation.

August 2025: Bowling at North Bowl.

September 2025: Erecting new 
walls to accommodate more 
kids.



SYSCA
Spokane Youth & Senior Centers Association

Mid City Concerns
Executive Director: Owen Esperas

JULY
Members enjoyed a lively month filled 
with music, creativity, and connection. We 
listened to the wonderful Two Grey Cats 
perform, shared laughs and good food at 
our annual picnic, and got hands-on and 
creative with Arts and Crafts.

AUGUST 
We watched The Intern at the Garland Theater, 
toured KHQ and played lots of Bingo and walked 
halfway to Seattle (counting our steps)!

SEPTEMBER
Continued our walking 
and Wii Bowling and 
visited with WellCare. 



SYSCA 
Spokane Youth & Senior Centers Association

Sinto Senior Center
Executive Director: JB Wright

• We had our Luau in July 
• Member picnic in August 
• Chili cook-off in September

Sinto Q3 Accomplishments

• We had new roof put on our building, though we are 
still going through hurdles to get solar panels 
installed.

• The Center was also able to put new flooring in our 
café area. 

• Our Garage Sale continues to be a good fundraiser 
for the Center. 

• We had a great time at our annual Spokane Indians 
baseball game. 

• Our card games and bingo continue to have great 
attendance. 

• Our Center parking lot and outdoor area are looking 
much better due to volunteer time spent on the lawn 
and grounds. Attendance on multi-day trips was down.

Day trips and events at the Center did well. 
We had plenty of help from volunteers and our Garage sale, lunches, 
center breakfast and birthday lunches did quite well. 



Project Joy
Executive Director: Harlan Henderson

SYSCA
Spokane Youth & Senior Centers Association



West Central Community Center
Executive Director: Kim Ferraro

SYSCA
Spokane Youth & Senior Centers Association

 We currently have 72 students in our Before and 
After School program, with numerous activities 
and clubs offered. Our goal is to increase 
attendance by 10 students by Thanksgiving.

 Our Hallowfest event was a great success with 
free snacks, games, activities, face painting, and 
more.  We had over 200 people attend and it 
was a great time.

 The Summer Program was at full capacity with 
78 children enrolled.  Daily activities included 
swimming, field trips, sports, music classes, and 
games.

 Other community recreation programs offered 
are badminton, karate, Jiu-Jitsu, wrestling, and 
adult basketball.



SYSCA
Spokane Youth & Senior Centers Association

Southside Community Center
Executive Director: Steve Yunk

SYSCA
Spokane Youth & Senior Centers Association



SYSCA 
Spokane Youth & Senior Centers Association

Thank you, Park Board
For your Continued Support



October ‘25
Financials

Return to Minutes



Parks Financials

Key Concepts:
• October had a net loss of $232,804 versus a loss of $58,211 last October. 
• The largest expense increases came from interfunds, water usage and two smaller capital 

purchases (Manito boiler and RFP side-by-side). 
• Parks is trending close to budget and will need to monitor expenses very closely through year-

end. 



Golf  Financials

Key Concepts:
• In October, gross revenues were $413,080 for a net loss of $351,281.
• Golf had a record year for rounds played, but the increase in expenses was greater than the 

increase in revenues, so we will have to monitor cash flows over the off-season much closer 
than prior years. 

• Year-to-date, golf revenues exceed expenses by $981,000 (excluding FIF). 



Golf  Scorecard

Actual Revenue to Budget



Questions Or 
Comments?



Together Spokane
Parks. Schools. Neighborhoods.
Creating a safer, smarter, healthier northwest community

Return to Minutes



35793,
56%

28283, 
44%

City of Spokane Proposition 1

Votes For Votes Against



A Brief Note on levy funding

• $12M / year avg. revenue: (not $240M at once)

• $9.5M revenue expected in 2026
• $4.75M in May
• $4.75M in October

Levy is best for ‘Ongoing, steady investments.



• Why isn’t the bathroom open yet?

So Now What?  
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• Why isn’t the bathroom open yet?
• Where are the new park rangers?
• Will our park get a new basketball court?
• Why is our park renovation several years 

out?
• Why are renovations going to take so 

many years?
• We’d like to meet with you…

So Now What?  

Community Members Expect Action

Quickly…In their neighborhood.

We all want our parks to be better!



• Outlines:
• Approved types of expenses
• Allocation to projects / operations

For starters - Park Board Approved a Plan



Previous Park Board Direction

Neighborhood Park Investment Exec. Committee:
• Capital Projects First:

• 3 Yr ‘Ops Ramp-Up’

• Add 100% park rangers in year 1

• Invest in each council district

• 1 ‘major’ project every 2 years.



Should there be a levy advisory 
committee?

Park Board / Neighborhood Park Investment Exec. Committee:
• Staff / SME’s prep & recommend annual work plans.
• Staff present to ex. committee / park board annually. 
• No new levy advisory committee.

Note – park board resolution 
commits to transparency by 

providing annual work plan & 
update on completed work



Framework for project prioritization
• Park Condition

• Maintenance need                    
• Physical condition
• performance

• Needs & LOS
• Previous community input
• System analysis
• System Gaps

• Equity Investment
• Geographical spread
• Previous investment

• Opportunity
• Donations / Partnerships / Grants
• Community initiatives & funding



Plan 2026 
• Total Levy Budget of $9.5M

• $7.75M to capital projects, $1.25M to operations

• Project Selection & Distribution Goals
• Emphasize widespread minor repair & improvement
• Meet ‘project prioritization framework’ goals
• Make Significant investment in each council district
• Prioritize highest rated community desires

• Playgrounds –Restrooms – Sport Courts

• Leverage existing grants & partnerships
• Begin construction on the 1st ‘major project’
 

Time to establish 
the ‘new normal’



Next Steps
• December 2025: 

• Present ‘project framework’ for adoption
• Present ‘2026 project list’ for adoption

• January 2026 - April 2026: 
• Bid ‘shovel ready’ work 
• Begin Design for additional projects
• Begin hiring recruitment

• May 2026
• First Levy funding arrives, begin implementation



Board Questions / Comments?



October 
2025

               Return to Minutes



Centaman offers a comprehensive and 
integrated ticketing approach aimed at 
improving the guest experience & revenue: 

• Ticketing, Passes, gift cards
• New sales terminals & kiosks
• Concessions
• Retail
• Webstore
• Inventory control
• Donations
• Waivers
• Birthday Party 
• Event Ticketing
• Group Sales

• Hosted servers (Cloud-based)- Network Security
• PCI and Accounting Compliance
• Reporting
• On Going Support Services – 24/7 support











River Fence Improvement Project -UPDATE
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