
    
 
 
 
Committee Members: 
AE  Salvatori, Steve - Chairperson 
AE  Sumner, Nick 
X    Chase, Rick 
X    Sperling, Gerry 

Park Board: 
Chase, Rick 
Ogden, Jennifer 
Parks Staff: 
Conley, Jason 
Papich, Jennifer 
Dickson, Fianna 
Martelle, LaVonne 
Schultz, Rex 
Nelson, Ben 
Decker, Rob 
McMahon, Colin 
Harty, Josh 

Golf Professionals: 
Gardner, Mark 
Conner, Steve 
Sanders, Rob 
Phares, Doug 
Guest(s): 
Saraceno, David 

SUMMARY 

• City Golf Professionals, Superintendents, and Assistants in attendance introduced themselves and 
gave brief comments about their positions. 

• Jennifer Papich presented an update on the Golf Manager position; the top ten applicants have 
been identified and interviews are expected to begin April 20th.  Jason Conley explained the City’s 
required procedure in filling this Classified Staff position. 

• Jennifer Ogden, a Park Board Member and Mason bee keeper, explained the differences between 
honey bees and Mason bees, and expressed her appreciation for their presence at Downriver Golf 
Course. 

• An update on the Golf SIP loan was not available. 

• Jason Conley presented and distributed information regarding alternate funding sources for 
repayment of the SIP loan, should it be approved. 

• Fianna Dickson presented current and upcoming marketing campaign information, and also 
emphasized the importance of compliance to anti-spam regulations. 

• Jennifer Papich invited Golf Professionals and Superintendents to share their activities and 
comments regarding the different courses.  All were in agreement that the courses were in 
excellent condition.  Rex Schultz added that lessons for a Junior Camp offered for the first time at 
Esmeralda this year during Spring Break were sold out. 

• Jason Conley presented Golf’s first quarter financial report, which reflects substantial revenue 
generated through pre-season sales and relatively low expenditures. 
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MINUTES 

The meeting was called to order at 8:00 a.m. by Acting Chair, Rick Chase.  Introductions were made. 
 
Action Items: 
None 

Discussion Items: 
1. Meet the 2018 Golf Team 

City Golf Course Professionals, Course Superintendents, and Assistants in attendance introduced 
themselves to the Committee, along with brief comments about their positions. 

2. Golf Manager Position Update 
Jennifer provided an update for the Golf Manager position, which was nationally advertised and 
resulted in more than 30 applications.  Interviews of the top ten candidates are expected to begin 
April 20th, with the likelihood that interviews will consist of two rounds.  Jason explained the 
interview process required by Human Resources for this Classified Staff position and said the goal 
is to make an offer by the end of May. 

3. Mason Bee Presentation 
Jennifer Ogden, a Park Board Member and Mason bee keeper, shared information about Mason 
bees and commended Downriver Golf Course for having them on their grounds.  Mason bees are 
local, native North American bees that don’t have stingers and don’t make honey; their business, 
during their brief 30-day life span, is pollination.  It takes approximately 50,000 honey bees to 
pollinate an orchard, but only 200 Mason bees to pollinate the same orchard. 

4. Golf SIP Loan Update 
Due to its absence from the April 9th City Council meeting agenda, Jason was unable to present 
an update on the Golf SIP loan. 

5. Alternate Funding Sources / Expense Savings for Golf Fund 
Jason presented information that reflected alternate funding sources for the Golf Sip loan, if 
approved.  A source for consideration involves an existing contract that pays the Golf Fund a 
percentage of beverages purchased from vending machines at City golf courses.  Another possible 
source is deriving funds connected with Park easements on golf properties for Combined Sewer 
Overflow projects.  A less lucrative source would result from imposing an impact fee that would 
necessitate the payment of taxes on the fee. 

Standing Report Items: 
1. Golf Marketing Report 

Fianna stressed the importance of complying with anti-spam regulations and avoiding severe 
penalty for violations by using the email template Rex has developed.  Some marketing 
campaigns presented include May utility billing inserts that encourage golf lessons, local TV and 
radio advertisements, and features forthcoming in Desautel Hege’s 2018 marketing plan. 

  



 

2. Golf Report 
Since courses are now open, Jennifer asked the Golf Professionals and Superintendents to update 
the Committee on course activity and conditions.  Comments included appreciation for tree work 
performed at some courses that resulted in great improvements, and that recent rain has actually 
benefited the grounds which were previously very dry.  Rex reported that lessons were sold out 
for a new Junior Camp program at Esmeralda this year during Spring Break, and that upcoming 
lessons are filling up fast. 

3. Financial Report / Course Conditions 
Jason presented and reviewed Golf’s financial report, which reflected significant revenue 
generated from pre-season sales and expenses are minimal.  He also reported that April’s 
forecasting model reflects average temperatures with slightly above-average rainfall.  Golf 
Professionals reported an intermittent start in March due to the weather, but the courses are in 
great condition; many substantial improvements were made during the off-season. 

 
Meeting adjourned at 8:55 a.m. 
 
The next regularly scheduled meeting is May 8, 2018. 















Golf Marketing 



Anti-SPAM Compliance 
• Must include ‘opt-out’ option 

on every email 
• Must include mailing address 
 

If you no longer wish to receive emails,  
please click here to unsubscribe.  

City of Spokane Golf 
808 W. Spokane Falls Blvd. Spokane, WA 99201 

509.625.6200 
 

• Fine per email: $41,484 
• Thank you Rex – he set up a 

template with built-in 
compliance 

• Always “Use This One” 
• Applies to emails sent from 

personal accounts 

https://secure.west.prophetservices.com/SpokaneV3/Email/unsubscribe


Spring Promotions 
• May –utility bill insert promoting lessons  

 
• Golf in the NW Cover – error 

 
• Moms, Dads and Grads 

 
• Recent media 

o KXLY TV and Radio – Eager golfers 
descend on Qualchan, Mark’s 
interview 

o KREM – featured Esmeralda, 
Qualchan and Downriver 

o Journal of Business – openings in 
daily email 

o Spokesman story trail fee waiver 
o KAYU and KHQ featured Esmeralda’s 

Golfboards, Rob’s interview 
 
 
 
 
 

https://spokaneparks.us13.list-manage.com/track/click?u=602ffb7025d07e267c30431c2&id=2b5bf2fd46&e=8ccd50b287


2018 Advertisements 

Media Buy 2018: 
• Journal of Business golf issue 
• Inlander outdoors guide 
• Spokesman Review golf guide 
• KAYU June – August 
• NW Golf Maps 
• Pacific NW Golfer May, August 
 
Trade or free ads 
• KAYU April - May 
• Quarterly Recreation Guides  
 
DH communication plan 
forthcoming, thank you to pros 
for brainstorm session last month.  
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