
    
 
 
 
Committee Members: 
X  Sumner, Nick – Chairperson 
X  Kelley, Ross 
X  Chase, Rick 
X  Salvatori, Steve (Call In) 

Park Board: 
Chase, Rick 
Parks Staff: 
Conley, Jason 
Vorderbrueggen, Al 
Papich, Jennifer 
Dickson, Fianna 
Vandervert, Mike 
Nelson, Ben 
Greene, Mike 
Harty, Josh 
Martelle, LaVonne 
Schultz, Rex 
McEachran, Joe 
McMahon, Colin 

Golf Professionals: 
Conner, Steve 
Sanders, Rob 
Gardner, Mark 
Guest(s): 
Holland, Kevin 
Saraceno, David 

SUMMARY 

• Jason Conley presented a resolution and supporting spreadsheet in connection with a loan 
request from the Spokane Investment Pool (SIP) for $7.5 million.  Nick Sumner moved approval 
of the resolution, Steve Salvatori seconded, and the motion passed unanimously.  The resolution 
will now go before the Finance Committee. 

• Jason Conley and Nick Sumner expressed their sincere appreciation for Ross Kelley’s dedication of 
ten years to the Park Board, and for his support to the Golf Committee. 

• Fianna Dickson presented a slide show reflecting the marketing campaign results for 2017, 
including magazine publication advertising, radio spots, and the Spokane Golf Show. 

• Jennifer Papich gave an update on the hiring status of two Assistant Superintendent positions, 
and also current progress in the recruiting process for a Golf Manager.  Rex Schultz reported 
some changes forthcoming in golf lessons at Downriver and Esmeralda, and also gave a reminder 
of the upcoming Spokane Golf Show. 

• Jason Conley presented the DRAFT 13-month close-out 2017 financial report, noting possible 
changes due to encumbrances not yet received.  All courses reported varied accumulation of 
remaining snow, along with the status of clubhouse improvement projects. 

 

 

 

  

City of Spokane Park Board 
Golf Committee Meeting 
February 6, 2018 – 8:00 a.m. 
Manito Park Meeting Room 

1702 South Grand Boulevard, Spokane, Washington 
Jennifer Papich – Recreation Director 



MINUTES 

The meeting was called to order at 8:02 a.m. by the Chair, Nick Sumner. 

Action Items: 
1. Approval of Board Resolution for loan request from the Spokane Investment Pool in the amount of

$7.5 million
Jason presented a resolution and spreadsheet reflecting proposed payment of the requested loan
amount.  Considerable discussion followed regarding other funding possibilities and additional
means by which golf courses could generate revenue.

Motion #1:  Nick moved that the resolution, with edits, be forwarded for approval by Finance 
Committee.  Steve Salvatori seconded, and the motion passed unanimously. 

Discussion Items: 
1. Thank you to Ross Kelley

Jason and Nick expressed their sincere appreciation for Ross’ time and dedication, not only to the 
Golf Committee, but also to Park Board.  Ross then shared his thanks for the past ten years of 
working with current and past affiliations in serving. 

Standing Report Items: 
1. Golf Marketing Report

Fianna presented a review of 2017 marketing expenditures; the Spokane Golf Show where 
1,000+ collateral pieces were distributed to more than 7,000 attendees, ten ads printed in 
various publications, approximately 500 radio spots, as well as holiday ads.  Forthcoming is 
distribution of the Recreation Guide that will highlight golf lessons, the upcoming Spokane Golf 
Show featuring new collateral pieces, and Fianna will soon be meeting with the golf pros for 
acquiring their 2018 marketing goals. 

2. Golf Report
Jennifer updated the committee on the hiring status of personnel; interviews have been
completed for the two vacant Assistant Superintendent positions, with offer letters going out soon
to the top candidates.  Also, she and Jason met with Civil Service regarding the Golf Manager
position and will continue to move forward with the process.  Rex reminded the committee of the
upcoming Spokane Golf Show and announced some forthcoming changes in golf lessons;
Downriver will offer a Spring Break Junior Camp for young golfers, and Esmeralda will have
classes for women only and couples only.

3. Financial Report / Course Conditions
Jason presented the 13-month Draft close-out report for 2017.  Closing financial figures reflected
the effects from late course openings, early course closures, and encumbrances arriving after
year’s end, with possibly more encumbrances yet to come.  It was suggested to implement the
tracking of playable days versus rounds played to reflect course revenue more accurately.
Esmeralda reported that kitchen remodeling is near completion and the course has very little
snow remaining.  Indian Canyon reported half the grass is visible on the course and pump
relocation for ponding water has proved very beneficial.  Qualchan’s pro shop is having new
carpeting installed, has slight snow remaining, and reported that the turf is in great condition.
Downriver is in the process of painting and cleaning carpet, and with most greens visible, sights
are on a possible February opening.

Meeting adjourned at 9:28 a.m. 

The next regularly scheduled meeting is March 6, 2018. 















Golf Marketing 



2017 Outputs 

• Presence at Spokane Golf 
Show, with audience 
attendance of 7,450 
 

• Printed and distributed 
~1,000 collateral pieces 
 

• Sent 3 Chip Shots to 82,970 
golfers in Washington, 
Idaho, and British Columbia 



2017 Outputs 

• Placed 10 print ads, with a 
combined circulation of 
620,120 (JOB, Pacific NW 
Golfer, Spokesman, Inlander, & 
Visit Spokane guide) + Rec 
Guide 40,000/quarter 

 



2017 Outputs 

• Earned 82,550 impressions and 
1,650 clicks (and a very high 
click-through-rate of 2%) 
through Golf Search 

• Ran 470 radio spots in Spokane, 
215 of which were matching 
PSAs, and achieved a reach of 
29% and a frequency of 8.5 

• Earned 433,400 impressions 
and 3,035 clicks by participating 
in My Fox Spokane Golf Tour 
Card 



Coming Up… 

Spring Rec Guide, 40,000 
 
Golf Show February 24-25 
 
Meeting with DH in next 2 weeks 
to plan media buys and strategy 
for 2018 
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