Spokane Park Board Agenda
3:30 p.m. Thursday, November 13, 2025
In-person in City Hall Council Chambers and
Webex virtual meeting
Call in: 408-418-9388
Access code: 2484 745 7426

Park Board Members
Jennifer Ogden — President
Gerry Sperling — Vice President
Garrett Jones — Secretary
Greta Gilman
Sally Lodato
Bob Anderson
Barb Richey
Kevin Brownlee
Doug Kelley
Lindsey Shaw
Lee Williams
Jonathan Bingle — City Council liaison

Agenda

1. Roll call: Jennifer Ogden
2. Additions or deletions to the agenda:
3. Public comments:

4. Consent agenda:
A. Administrative/committee-level items:
1) October 9, 2025, regular Park Board meeting minutes
2) Claims — October 2025
3) Place Landscape Architecture / contract amendment 5 for Meadowglen Park design
task 4 ($116,765.48 plus applicable tax) — Berry Ellison
4) Equinox Research & Consulting, Inc. / Contract amendment 1 for Meadowglen Park
cultural resource assessment ($9,198.68 non-taxable service) — Nick Hamad
5) Historical Research Associates / Contract amendment 1 for Make Beacon Hill
Public Phase 2 Shields Park Trailhead Monitoring & Site Avoidance Plan
($30,315.00 non-taxable service) — Nick Hamad
6) Krueger Sheet Metal Co. / Change Order #1 Don Kardong Interpretive Sighage
Fabrication and Installation ($7,638.99 plus tax) — Nick Hamad
7) Jonas Ticketing Inc. / Riverfront Park Attraction Hosted Ticket Software
Subscription Services ($116,498.20) — Jonathan Moog


https://static.spokanecity.org/documents/bcc/boards/spokane-park-board/minutes/2025/10/spb-minutes-2025-10-09.pdf

5.

Special guests:
A. Spokane Youth and Senior Centers’ Association quarterly update — Freda Gandy, MLK
Jr. Community Center

Financial report and budget update: Rich Lentz

. Special discussion/action items:

A. Special discussion items:
1) Levy implementation framework overview — Nick Hamad

B. Special action items: None

Committee reports — action items:

Urban Forestry Tree Committee: The November 4, 2025, meeting was canceled. — Kevin
Brownlee

A. Action items: None

Land Committee: November 5, 2025 — Greta Gilman
A. Action items: Four of four action items are presented on the consent agenda.

Recreation Committee: The November 5, 2025, meeting was canceled. — Sally Lodato
A. Action items: None

Riverfront Park Committee: November 10, 2025 — Gerry Sperling
A. Action items: The action item is presented on the consent agenda.

Golf Committee: November 11, 2025 — Barb Richey
A. Action items: None

Finance Committee: November 11, 2025 — Bob Anderson
A. Action items: None

Development & Volunteer Committee: November 12, 2025 — Jennifer Ogden
A. Action items: None

Reports:
A. President: Jennifer Ogden

B. Liaisons:
1) Conservation Futures — Doug Kelley
2) Parks Foundation — Barb Richey
3) City Council — Jonathan Bingle

C. Director: Garrett Jones

10.Executive session

A. None

Correspondence

A. Letters/emails: None



12.Adjournment

13.Meeting dates:
A. Committee meetings:

Urban Forestry Tree Committee: 4:15 p.m. December 2, 2025, Finch Arboretum
Woodland Center, and virtually via Webex.

Land Committee: 3:30 p.m. December 3, 2025, Finch Arboretum Woodland Center, and
virtually via Webex.

Recreation Committee: 2:15 p.m. December 3, 2025, Finch Arboretum Woodland
Center, and virtually via Webex.

Riverfront Park Committee: 4:00 p.m. December 8, 2025, Pavilion conference room,
Riverfront Park, and virtually via Webex

Golf Committee: 8:00 a.m. December 9, 2025, Finch Arboretum Woodland Center, and
virtually via Webex.

Finance Committee: 3:00 p.m. December 9, 2025, Finch Arboretum Woodland Center,
and virtually via Webex.

Development & Volunteer Committee: 12:00 p.m. January 7, 2026, Finch Arboretum
Woodland Center, and virtually via Webex.

B. Park Board: 3:30 p.m. December 11, 2025, Council Chambers, lower-level City Hall,
and virtually via Webex

C. Park Board Study Session: No session scheduled at this time.

Agenda is subject to change

AMERICANS WITH DISABILITIES ACT (ADA) INFORMATION: The City of Spokane is committed to providing
equal access to its facilities, programs and services for persons with disabilities. The Spokane City Council
Chamber in the lower level of Spokane City Hall, 808 W. Spokane Falls Blvd., is wheelchair accessible and is
equipped with an infrared assistive listening system for persons with hearing loss. Headsets may be checked out
(upon presentation of picture 1.D.) at the City Cable 5 Production Booth located on the First Floor of the Municipal
Building, directly above the Chase Gallery or through the meeting organizer. Individuals requesting reasonable
accommodations or further information may call, write, or email Human Resources at 509.625.6373, 808 W.
Spokane Falls Blvd, Spokane, WA, 99201; or ddecorde@spokanecity.org. Persons who are deaf or hard of
hearing may contact Human Resources through the Washington Relay Service at 7-1-1. Please contact us forty-
eight (48) hours before the meeting date.




Return to Agenda

CITY OF SPOKANE PARK AND RECREATION DIVISION
OCTOBER 2025 EXPENDITURE CLAIMS
FOR PARK BOARD APPROVAL - NOVEMBER 13, 2025

PARKS & RECREATION:

SALARIES & WAGES $ 1,605,228.55
MAINTENANCE & OPERATIONS $ 670,213.68
CAPITAL OUTLAY $ -
DEBT SERVICE PAYMENTS $ -
PARK CUMULATIVE RESERVE FUND $ 36,608.40
REP BOND 2015 IMPROVEMENTS:
CAPITAL OUTLAY
GOLE:
SALARIES & WAGES $ 300,725.22
MAINTENANCE & OPERATIONS $ 602,857.52
CAPITAL OUTLAY $ 61,311.45
DEBT SERVICE PAYMENTS $ -
TOTAL EXPENDITURES: $ 3,276,944.82




Return to Agenda

City of Spokane

PARKS

£ RECREATION

Spokane Park Board
Briefing Paper

Committee Land Committee Committee meeting date: Nov. 5, 2025

Requester Berry Ellison Phone number: 509.625.6276

Type of agenda item (O consent O pDiscussion O Information (® Action

Type of contract/agreement ONew QO Renewal/ext. O Lease (®)Amendment/change order QOother

City Clerks file (OPR or policy #) 2024-0238

Master Plan Goal,Objective,Strategy
(Click HERE for link to the adopted plan)

Goal A, Obj. 1 Master Plan Priority Tier:|First

(pg. 171-175)

Item title: (Use exact language noted on

Place Landscape Architecture / contract amendment 5 for Meadowglen Park
the agenda)

design task 4 ($116,765.48 plus applicable tax) — Berry Ellison

Begin/end dates Begins: 11/13/2025 Ends: 12/31/2026 |:| 06/01/2525

Background/history:

Meadowglen Park design is a phased project, intended to be bid ready Spring, 2026.

Task 1 of the work included site analysis and suitability of new park amenities and concept drawings reflecting a construction base-bid budget of $5m. The
work was used to solidify a full scope of work for final park improvements as well as support grant applications prepared by City staff.

Task 2 of the work included 30% design & engineering efforts while also showing additive alternates equaling an additional $3m worth of improvements, if
funds were available.

Task 3.1 of the work included 60% design and engineering effort.

Task 3.2-3.4 of the work included 90% design and engineering effort, permit/plan check support, bid documents, and bid support.

Task 4, the current scope of work includes design and engineering of the new Parks' prototype restroom. The task builds upon concept design previously
developed by separate contract. The prototype design will be refined and offered to Park Board for approval as part of this task. If approved, the new
prototype will be incorporated in to the Meadowglen Park design with adjustments to the site as required, fixtures, furnishings & equipment, and engineering for
mechanical, plumbing, and electrical improvements. Deliverables include Design Development, Cost Estimates, 30%, 60%, and 90% design and engineering
effort, permit/plan check support, bid documents, and bid support.

Motion wording:

Motion to approve Place Landscape Architecture Contract Amendment 5 / Meadowglen Park Design Task 4 for
$116,765.48 (plus applicable taxes) from Park Funds.

Approvals/signatures outside Parks: @ Yes O No
If so, who/what department, agency or company: Place Landscape Architecture

Name: Joshua Tripp Email address: josh@place-la.com Phone: 509 293-6743

Distribution:
Parks — Accounting
Parks — Sarah Deatrich

Requester: pellison@spokanecity.org
Grant Management Department/Name:

nhamad@spokanecity.org
jweathermon@place-la.com

Parks and Recreation

Fiscal impact:O Expenditure @ Revenue

Amount:
$116,765.48 Plus Applicable Taxes

Consultant contract, tax applied to reimbursable

Budget code:
1950-54920-94760-56522-48205

expenses only. No reimbursable expenses are

expected.

Vendor:  (®) Existing vendor
Supporting documents:

O New vendor

Quotes/solicitation (RFP, RFQ, RFB)
|| Contractor is on the MRSC Roster - City of Spokane
UBI: Business license expiration date: 3/31/26

|:| W-9 (for new contractors/consultants/vendors

ACH Forms (for new contractors/consultants/vendors
¥'| Insurance Certificate (min. $1 million in General Liability)

updated: 04/24/2023 12:57pm




November 03, 2025

Mr. Berry Ellison

Project Manager / Landscape Architect
City of Spokane Parks & Recreation

808 W Spokane Falls Blvd #5

Spokane, WA 99201

509-625-6276 / bellison@spokanecity.org

RE: Landscape Architectural Design and Consultation Services for Meadowglen Park, Phase Three — ADD 05
Dear Mr. Ellison:

Following up on our meeting, please find the following Additional Services Request to modify the Phase Three design
documents to include the new City of Spokane Parks Prototype Restroom at Meadowglen Park. The restroom design
incorporates the work to date by ALSC Architects, and further develops the coordinated conceptual design at an accelerated
rate to ensure a constructable design shall be included as part of bid improvements for the park. The restroom design fee is
structured around the execution of the design and some limited continued research and development of this prototype.

Electrical/Mechanical/Plumbing will be provided by KWR which is intuitive as they are already working on and understand some
of the utility challenges of Meadowglen. Their proposal has both base design services and additional services depending on
overall remote controls for the Parks Department. Justin Cook and DCI will provide Structural services. They were chosen for
the innovative explorations needed to ensure this structure is durable and stately for 50 years with the possibility of vandalism
and abuse. Brian Sayler and MACC will provide two estimates for this restroom design, an early rough order of magnitude
estimate followed by a detailed estimate of 50% Construction Documents.

PLACE LA Anticipates the following delivery timelines

Task Name/Description Target Completion
100% Complete Bid Documents January 02, 2026

As requested, PLACE Landscape Architecture is very pleased to offer you the following services for the project:

FEES
Meadowglen Park - Prototype Restroom Facility
Provider Scope Fee Notes
Project validation, schematic design, contract documents, cost estimation,
ALSC bidding support, closeout. $86,030.00
TD+H Revise restroom placement, grading, utility plans, bid item list, and reports. $10,600.00
KWR Revise site plan, enlarged building plan, specifications. $1,000.00
(4% Markup of
PLACE Project management, coordination. $3,905.20 consultants)
PLACE Revise all 90% deliverable plans and specifications as necessary. $15,230.28
Total $116,765.48

We would propose lump sum fees for the work as follows, payable upon presentation of a monthly statement.

Proposed Total Fee: $116,765.48



Mr. Berry Ellison
November 03,2025 Page 2 of 2

If these terms are agreeable to you, please sign a copy of this letter and send it back to us via email or US mail.

With Gratitude,
PLACE Landscape Architecture

~

Joshua Tripp, PLA, ASLA
Principal Landscape Architect

This proposal is covered by our General Liability and Professional Practice Insurance Program.
Acceptance of Proposal: | have read the above prices, scope of work, and Exhibit "A"; it is satisfactory and hereby accepted. PLACE

is authorized to commence work as specified and agreed to herein. Please sign below and return to our office. We will begin work
immediately upon receipt of the signed agreement. Services will be billed monthly upon completion.

The undersigned accepts the above agreement.

ACCEPTABLE:

Signature of Authorized Agent Date of Acceptance

PLACE Landscape Architecture | 1325 W First Avenue, Suite 204 | Spokane, WA 99201
phone 509.570.2157 | www.place-la.com



< Business Lookup

License Information: New search Back to results
Entity name: PLACE LANDSCAPE ARCHITECTURE LLC
Business name: PLACE LANDSCAPE ARCHITECTURE, LLC
Entity type: Limited Liability Company
UBI #: 603-603-875
Business ID: 001
Location ID: 0001
Location: Active
Location address: 125 S STEVENS ST
STE 300

SPOKANE WA 99201-3725

Mailing address: 2011 E 30TH AVE
SPOKANE WA 99203-3971

Excise tax and reseller permit status: Click here
Secretary of State information: Click here
€ Pagelof2 »

Endorsements Filter

License # Count Details Status
Chelan General Business Non- Active Mar-31-2026 Apr-15-2024
Resident
Colville General Business - Non- Active Mar-31-2026 Apr-08-2024
Resident
Covington General Business - On Hold Mar-31-2026 Apr-22-2024

Non-Resident

Darrington General Business - 0011 Active Mar-31-2026 Apr-11-2024
Non-Resident

Deer Park General Business - Non- Active Mar-31-2026 Apr-15-2024
Resident
Goldendale General Business - On Hold Mar-31-2026 Apr-08-2024

Non-Resident

Leavenworth General Business - On Hold Mar-31-2026 Apr-09-2024
Non-Resident

Moses Lake General Business - BL2024-0307 On Hold Mar-31-2026 Apr-15-2024
Non-Resident

Naches General Business - Non- Active Mar-31-2026 Apr-08-2024



Resident

Newport General Business - Non-
Resident

Northport General Business -
Non-Resident

Rockford General Business - Non-
Resident

Spokane General Business

Spokane Valley General Business -
Non-Resident

Toppenish General Business -
Non-Resident

License # Count Details Status

On Hold

On Hold

On Hold

Active

Active

On Hold

Owners and officers on file with the Department of Revenue

TRIPP, JOSHUA

Title

Registered Trade Names

Status

PLACE LANDSCAPE ARCHITECTURE, LLC Active

Mar-31-2026

Mar-31-2026

Mar-31-2026

Mar-31-2026

Mar-31-2026

Mar-31-2026

The Business Lookup information is updated nightly. Search date and time: 11/7/2025 6:10:31 AM

Contact us

How are we doing?
Take our survey!

Don't see what you expected?
Check if your browser is supported

Apr-29-2024

Apr-09-2024

Apr-15-2024

Jan-25-2018

Apr-09-2024

Apr-08-2024

First issued

Apr-07-2016
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Spokane Park Board City of Spokane
Briefing Paper pAng

£ RECREATION

Committee Land Committee Committee meeting date: Nov. 5, 2025
Requester Nick Hamad Phone number: 509.363.5452
Type of agenda item (O consent O pDiscussion O Information (® Action
Type of contract/agreement ONeW O Renewal/ext. OLease @Amendment/change order OOther
City Clerks file (OPR or policy #) OPR 2025-0142

Master Plan Goal,Objective,Strategy | Goal A: Objective 1 Master Plan Priority Tier:|First

(Click HERE for link to the adopted plan) (pg. 171-175)

Item title: (Use exact language noted on | Equinox Research & Consulting, Inc. / Contract amendment 1 for Meadowglen
the agenda) Park cultural resource assessment ($9,198.68 non-taxable service)

Begin/end dates Begins: 06/01/2025 Ends: 06/01/2026 |:| 06/01/2525

Background/history:

After the consultant completed & submitted the initial Meadowglen Park cultural resource assessment to the National
Park Service, National Park staff has required the project cultural resource consultant prepare a project specific
'Monitoring and Inadvertent Discovery Plan'.

Contract amendment 1 adds the preparation of the additional plan as required by NPS.

Note - this plan is required in order to access the $2.5M LWCF grant awarded to the city for the Meadowglen Park
project

Motion wording:

Motion to approve Equinox Research & Consulting, Inc. contract amendment 1 for the Meadowglen Park cultural resource
assessment in the amount of $9,198.68 non-taxable service.

Approvals/signatures outside Parks: O Yes @ No

If so, who/what department, agency or company: Equinox Research & Consulting Inc.

Name: Kelly Bush Email address: kelrbush@equinoxerci.com Phone: 360.661.0356
Distribution: nick hamad

Parks — Accounting berry ellison

Parks — Sarah Deatrich

Requester: Nick Hamad
Grant Management Department/Name:

Fiscal impact:@ Expenditure O Revenue

Amount: Budget code:

$9,198.68 non-taxable service 1950-54920-94760-56522-48025

Vendor: () Existing vendor (®) New vendor

Supporting documents:

Quotes/solicitation (RFP, RFQ, RFB) |:| W-9 (for new contractors/consultants/vendors
Contractor is on the MRSC Roster - City of Spokane ’:‘ ACH Forms (for new contractors/consultants/vendors
| usr: Business license expiration date: Insurance Certificate (min. $1 million in General Liability)

updated: 04/24/2023 12:57pm




City Clerk's No. OPR 2025-0142

CITY OF SPOKANE
PARKS AND RECREATION

CONTRACT AMENDMENT / EXTENSION

Title: MEADOWGLEN PARK CULTURAL
RESOURCE ASSESSMENT

This Contract Amendment / Extension is made and entered into by and between the CITY
OF SPOKANE PARKS AND RECREATION as (“City”), a Washington municipal corporation, and
EQUINOX RESEARCH AND CONSULTING INTERNATIONAL INC. (ERCI), whose address is
1229 Cleveland Avenue, Mount Vernon, Washington 98273, as (“Consultant”), individually here-
after referenced as a “party”, and together as the “parties”.

WHEREAS, the parties entered into a Contract wherein the Consultant agreed to provide
subsurface and pedestrian cultural resources survey and report to state and federal standards for
the City and

WHEREAS, a change or revision of the Work has been requested, and the Contract time
for performance needs to be extended, thus, the original Contract needs to be formally Amended
and Extended by this written document; and

NOW, THEREFORE, in consideration of these terms, the parties mutually agree as fol-
lows:

1. CONTRACT DOCUMENTS.

The Contract, dated February 13, 2025, any previous amendments, addendums and / or exten-
sions / renewals thereto, are incorporated by reference into this document as though written in
full and shall remain in full force and effect except as provided herein.

2. EFFECTIVE DATE.
This Contract Amendment / Extension shall become effective on June 1, 2025 and shall run
through May 31, 2026.

3. ADDITIONAL WORK.

The Scope of Work in the original Contract is expanded to include the following additional Work,
which is also set forth in Consultant's Proposal, dated October 1, 2025, which is attached as
Attachment A:

Monitoring and inadvertent discovery plan.

4, COMPENSATION.

The City shall pay an additional amount not to exceed NINE THOUSAND ONE HUNDRED
NINETY-EIGHT AND 68/100 DOLLARS ($9,198.68), and applicable sales tax, for everything
furnished and done under this Contract Amendment / Extension. This is the maximum amount to



be paid under this Amendment / Extension, and shall not be exceeded without the prior written
authorization of the City, memorialized with the same formality as the original Contract and this
document.

IN WITNESS WHEREOF, in consideration of the terms, conditions and covenants contained, or
attached and incorporated and made a part, the parties have executed this Contract Amendment
/ Extension by having legally-binding representatives affix their signatures below.

EQUINOX RESEARCH AND CONSULTING CITY OF SPOKANE
INTERNATIONAL INC. (ERCI) PARKS AND RECREATION
By By

Signature Date Signature Date
Type or Print Name Type or Print Name

Title Title

Attest: Approved as to form:

City Clerk Assistant City Attorney

Attachments that are part of this Agreement:

Attachment A - Consultant’s Proposal, dated October 1, 2025

M25-270



Washington WBE/DBE Certified

1229 Cleveland Avenue, Mount Vernon, Washington 98273 Telephone 360-826-4930 Fax 360-826-4830 Www.€equinoxerci.com

October 1, 2025

Nick Hamad

Park Planning Manager

City of Spokane Parks and Recreation
509.724.3639
nhamad@spokanecity.org

Re: Cultural Resources Monitoring and Monitoring Plan for Meadowglen Park Devel opment
Project, Spokane, Washington.

Nick Hamad:

We understand that as part of your Land and Water Conservation Fund (LWCF) Grant, you must
develop a monitoring plan with an inadvertent discovery plan. The LWCF instructions also
stipulate that all activities within the APE that extend behond 5 feet in depth or in areas under
hardscape must be monitored by an archaeologist. We understand that the National Park Service
(NPS) isthe lead agency for this project for Section 106 processes, and that the Washington State
Recreation and Conservation Office (RCO) is administering the grant funding.

Scope
e Develop Monitoring and Inadvertent Discovery Plan (MIDP) and provide the plan for
review to RCO and NPS.
e Archaeological monitoring for up to 3 days.
e Report to state and federal standards with up to 4 rounds of revision, submitted within 30-
60 days of conclusion of monitoring.

Assumptions:
The attached estimate covers the identification and eval uation of historic propertiesin these project
areas. The following costs are not included in this estimate:
e Costs associated with encountering human remains.
o Costs associated with evaluation or documentation of cultural landscapes.
o Costs associated with filling out Historic Property Inventory Forms for any historic
buildings that will be affected by this project.
Costs associated with the additional plan or permit writing required for your project.
e Morethan 3 days of archaeological monitoring.
Costs associated with clearing vegetation. We assume survey areais clear of impenetrable
vegetation (ex: blackberries).

The team at ERCI is comprised of individuals with strong personal research specialties who pride
themselves on efficiency, performance, and integrity. We provide the highest quality product.
Please check out our website for additional details www.equinoxerci.com. Thank you for the
opportunity to provide excellent cultural resources services for your project, and we look forward
to working with you.

—

Y

—t

Equinox Research and Consulting International Inc. (ERCI)
Phone: 360-826-4930 Fax: 360-826-4830 Email: kelrbush@equinoxerci.com Website: www.equinoxerci.com 1



Best Regards,

Kely R. Bush, MA

Equinox Research and Consulting International Inc. (ERCI)

PROPOSED BUDGET:

Planning, Management, and Writing

Description Job Classification Hours Rate Cost
Project orientation, meetings, review of
documents, and project management.
Coordinate with governments of affected Principal Investigator 6.00 | 139.87 839.22
Tribes. Consultation with SHPO and
agencies.
Report editing Technical editor 2.00 | 139.87 279.74
Report writing Senior archaeologist 10.00 | 83.92 839.20
Report revision (up to 4 rounds) Senior archaeol ogist 6.00 | 83.92 503.52
Any additional background research Historian 400| 83.92 335.68
GIS, Graphics, layout Gl Stechnician 10.00 | 74.60 746.00
Document control, transcriptions, data entry Archz?\epl ogical 16.00 | 68.38 1,094.08
technician
Total 4,637.44
Archaeological Monitoring
Description Job Classification Hours Rate Cost
Fieldwork check-ins, supervision Principal Investigator 4.00 | 139.87 559.48
Archaeological Monitor (3 days) Senior archaeol ogist 2400 | 83.92 2014.08
\Iél\’;irfe Monitoring and Inadvertent Discovery | g archaeologist 400 | 8392 335.68
Travel (12 hours R/T) 12| 45.00 540.00
Total 3,449.24
Direct Costs
Description Units Rate Cost
Accommodations Three nights 3.00 | 126.00 378.00
Per Diem Three days 3.00| 86.00 258.00
Mileage (680 miles R/T) 1 vehicle(s) Oneround trip 680 | 0.700 476.00
Total 1,112.00
GRAND TOTAL 9,198.68

—

Y

—t

Equinox Research and Consulting International Inc. (ERCI)

Phone: 360-826-4930 Fax: 360-826-4830 Email: kelrbush@equinoxerci.com Website: www.equinoxerci.com




< Business Lookup

License Information: New search Back to results
Entity name: EQUINOX RESEARCH AND CONSULTING INTERNATIONAL INC.

Business name: EQUINOX RESEARCH AND CONSULTING INTERNATIONAL INC.

Entity type: Profit Corporation

UBI #: 602-172-778

Business ID: 001

Location ID: 0001

Location: Active

Location address: 1229 CLEVELAND AVE

MOUNT VERNON WA 98273-4809

Mailing address: 1229 CLEVELAND AVE
MOUNT VERNON WA 98273-4809

Excise tax and reseller permit status: Click here
Secretary of State information: Click here
Endorsements

License # Count Details Status
Bellingham General Business 054805 Active Oct-24-2014
Monroe General Business - Non- Active Jan-31-2026 May-11-2023
Resident
Mount Vernon General Business Active Jan-31-2026 Aug-27-2013
Sedro Woolley General Business - Active Jan-31-2026 Jul-02-2020

Non-Resident

Spokane General Business - Non- Active Nov-30-2025 Nov-12-2024
Resident

Owners and officers on file with the Department of Revenue

Title

BUSH, KELLY R

The Business Lookup information is updated nightly. Search date and time: 11/3/2025 12:04:17 PM
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CERTIFICATE OF LIABILITY INSURANCE

EQUIRES-01

KDANIELS

DATE (MM/DD/YYYY)
10/3/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
Hub International Northwest LLC
3125 Howe PI, Suite 201
Bellingham, WA 98226

CONTACT
NAME:

Ao, Exty: (360) 647-9000 | 7% noy: (360) 734-8496

Bk oo. now.bellinghaminfo@hubinternational.com

INSURER(S) AFFORDING COVERAGE NAIC #
insurer A : Underwriters at Lloyd's London 15792
INSURED INSURER B : Sentinel Insurance Company, Ltd. 11000
Equinox Research and Consulting International, Inc. iNnsuRer ¢ : Admiral Insurance Company 24856
1229 Cleveland Ave INSURER D :
Mount Vernon, WA 98273
INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iy TYPE OF INSURANCE NSD Wb POLICY NUMBER (MBI YY) | (MBON YY) LmITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 2,000,000
cLams-mapE | X | occur % | x |GLN0640191660 12/20/2024 | 12/20/2025 | BAVASETORENTED | 500,000
MED EXP (Any one person) $ 5,000
PERSONAL & ADV INJURY | $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 4,000,000
X | poLicy 5B Loc PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: $
B | AuTomOBILE LIABILITY &%ﬂ?&%’gﬁf”\‘em LIMIT $ 1,000,000
ANY AUTO X | X [S2UECPR9818 5/18/2025 | 5/18/2026 | BODILY INJURY (Per person) | $
OWNED SCHEDULED ]
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
" PROPERTY DAMAGE
L EIURrEODS ONLY X NS‘PO%\ACI)’}{JIIE_[\)( | (Per accident) $
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED ‘ ‘ RETENTION $ $
PER OTH-
A BRSO e | X |65
ANY PROPRIETOR/PARTNER/EXECUTIVE GLN0640191660 12/20/2024 | 12/20/2025 | ¢ | acp accipenT $ 1,000,000
OFFICER/MEMBER EXCLUDED? N/A 1.000.000
(f’\"a”d:“"y L” NH; E.L. DISEASE - EA EMPLOYEE| $ e
ifyes, )
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 1,000,000
C |Errors & Omissions/P EO000060833-03 9/8/2025 9/8/2026 |Per Claim 2,000,000
C |Errors & Omissions/P EO000060833-03 9/8/2025 9/8/2026 |Aggregate 2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) .
City of Spokane is included as additional insured, Coverage is Primary and non-contributory and Waiver of Subrogation applies per the attached

forms/endorsements.

CERTIFICATE HOLDER

CANCELLATION

City of Spokane
808 W Spokane Falls Blvd # 5
Spokane, WA 99201

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

AY/ YW

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




ADDITIONAL INSURED ENDORSEMENT

ATTACHING TO POLICY

NUMBER: GLN0640191660
THE INSURED: Equinox Research and Consulting International Inc ERCI
WITH EFFECT FROM: 20 Dec 2024

It is understood and agreed that the following amendments are made to this Policy:
1. The following DEFINITION is added:

“Additional insured” means:

Public Utility District No. 1 of Snohomish County
Attn: Shana Rollins

PO Box 1107, M/S O2

Everett, WA 98206-1107

us

2. Where an “Additional insureds” CONDITION exists in this Policy, additional
insureds are included as a third party.

3. Where an “Additional insureds” CONDITION does not exist in this Policy, the
following CONDITION is added:

Additional Insureds

Additional insureds are indemnified under this Policy as if they were you, but
only in respect of sums which they become legally obliged to pay (including
liability for claimants’ costs and expenses) as a result of any claim arising solely
out of an act, error or omission committed by you or on your behalf, provided
that had the claim been made against you, then you would be entitled to
indemnity under this Policy.

Before we indemnify any additional insured, they must prove to us that the
claim arose solely out of an act, error or omission committed by you or on your
behalf and fully comply with CONDITION 1 as if they were you.

When this CONDITION applies, it will be primary and non-contributory to the
additional insured’s own insurance but only if you and the additional insured
have entered into a contract that contains a provision requiring this.

Whilst additional insureds are indemnified under this Policy, any claim made by
additional insureds against you will be treated by us as if they were a third party
and not as a named insured.

4. The following CONDITION is added:

Notice of cancellation to additional insureds

If we give you notice of cancellation in accordance with the “Cancellation”
CONDITION, we will endeavour to provide the same notice of cancellation to
additional insureds; however, not doing so will not place any additional liability
upon us.

SUBJECT OTHERWISE TO THE TERMS AND CONDITIONS OF THE POLICY

Authorized Signatory

A —

CFC Underwriting Ltd

Unique Market Reference No. BO87524C9N5053

© 1999-2019 CFC Underwriting Ltd, All Rights Reserved




SUB-CONTRACTORS CONDITIONS PRECEDENT CLAUSE

ATTACHING TO POLICY
NUMBER: GLN0640191660

THE INSURED: Equinox Research and Consulting International Inc ERCI

WITH EFFECT FROM: 20 Dec 2024

It is understood and agreed that the following CONDITION is added to this Policy:

Sub-contractors condition precedent

It is a condition precedent to liability under this Policy that any sub-contractor engaged by you
must maintain general liability insurance in full force and effect during the period of the policy
and that:

a) the limit of liability of the sub-contractor’'s general liability policy is not less than the limit of
liability; and
b) you are named as an additional insured on the sub-contractor’s general liability policy.

SUBJECT OTHERWISE TO THE TERMS AND CONDITIONS OF THE POLICY

Unique Market Reference No. BO87524C9N5053

© 1999-2019 CFC Underwriting Ltd, All Rights Reserved




ADDITIONAL INSUREDS AMENDATORY CLAUSE

ATTACHING TO POLICY

NUMBER: GLN0640191660
THE INSURED: Equinox Research and Consulting International Inc ERCI
WITH EFFECT FROM: 20 Dec 2024

It is understood and agreed that the following paragraph is added to the “Additional
insureds” CONDITION:

Where we indemnify a third party as an additional insured under this Policy, this
Policy will be primary and non-contributory to the third party's own insurance, but
only if you and the third party have entered into a contract that contains a provision
requiring this.

SUBJECT OTHERWISE TO THE TERMS AND CONDITIONS OF THE POLICY

Unique Market Reference No. BO87524C9N5053

© 1999-2019 CFC Underwriting Ltd, All Rights Reserved




15.

6.

17.

Any recoveries will be applied in proportion to the amounts paid by you and us.

Prior subsidiaries
Should an entity cease to be a subsidiary after the inception date, cover in respect of the entity will continue as if it
was still a subsidiary during the period of the policy, but only in respect of an event occurring prior to the date that

it ceased to be a subsidiary.

Waiver of subrogation
We agree to waive our rights of recovery against a third party if you have entered into a contract that contains a

provision requiring you to do this.

Choice of law and service of suit
In the event of a dispute between you and us regarding this Policy, the dispute will be governed by the laws of the
State of the United States of America shown as the choice of law stated in the Declarations page. We agree, at your

request, to submit to the jurisdiction of a court of competent jurisdiction within the United States of America.

Nothing in this Condition constitutes or should be understood to constitute a waiver of our rights to commence an
action in any court of competent jurisdiction in the United States of America, to move an action to a United States
District Court, or to seek a transfer of a case to another court as permitted by the laws of the United States of America

or the laws of any State of the United States of America.

It is further agreed that service of process in such suit may be made upon the law firm stated in the Declarations
page and that in any suit instituted against us, we will abide by the final decision of such court or of any appellate
court in the event of an appeal. The law firm stated in the Declarations page is authorized and directed to accept
service of process on our behalf in any such suit and, at your request, to give a written undertaking to you that they

will enter a general appearance on our behalf in the event such suit is instituted.

Additionally, in accordance with the statute of any state, territory or district of the United States which makes such a
provision, we hereby designate the Superintendent, Commissioner or Director of Insurance or other officer specified
for that purpose in the statute, or his successor or successors in office, as our true and lawful attorney upon whom
may be served any lawful process in any action, suit or proceeding instituted by you arising out of this Policy. The law
firm stated in the Declarations page is hereby designated as the firm to whom the above mentioned officer is

authorized to mail such process or a copy thereof.



Return to Agenda

Spokane Park Board City of Spokane
Briefing Paper pAng

£ RECREATION

Committee Land Committee Committee meeting date: Nov. 5, 2025
Requester Nick Hamad Phone number: 509.363.5452
Type of agenda item (O consent O pDiscussion O Information (® Action
Type of contract/agreement ONeW O Renewal/ext. OLease @Amendment/change order OOther
City Clerks file (OPR or policy #) OPR 2025-0313

Master Plan Goal,Objective,Strategy| Goal B Objectives 1&2 Master Plan Priority Tier:|First Tier

(Click HERE for link to the adopted plan) (pg. 171-175)

Item title: (Use exact language noted on | Historical Research Associates / Contract amendment 1 for Make Beacon Hill
the agenda) Public Phase 2 Shields Park Trailhead Monitoring & Site Avoidance Plan
($30,315.00 non-taxable service)

Begin/end dates Begins: 04/17/2025 Ends: 05/01/2026 |:| 06/01/2525

Background/history:
National Park Service staff has required additional cultural resource survey and reporting at John H.
Shields Park prior to proceeding with construction of the Make Beacon Hill Public Phase 2 project.

Contract amendment 1 adds the additional site survey, inventory & reporting as required by NPS.

Note - this plan is required in order to access the $1.0M LWCF grant awarded to the city for the Make
Beacon Hill Public project.

Motion wording:

Motion to approve Historical Research Associates contract amendment 1 for the Make Beacon Hill Public Phase 2 Shields
Park Trailhead monitoring & site avoidance plan in the amount of $30,315.00 non-taxable service.

Approvals/signatures outside Parks: O Yes @ No

If so, who/what department, agency or company: Historical Research Associates

Name: Lynn Compas Email address: |compas@hraassoc.com Phone:
Distribution: nick hamad

Parks — Accounting berry ellison

Parks — Sarah Deatrich jason nechanicky

Requester: Nick Hamad
Grant Management Department/Name:

Fiscal impact:@ Expenditure O Revenue

Amount: Budget code:

$30,315.00 non-taxable service 1950-54920-94760-56301-48082

Vendor:  (®) Existing vendor (O New vendor

Supporting documents:

Quotes/solicitation (RFP, RFQ, RFB) |:| W-9 (for new contractors/consultants/vendors
Contractor is on the MRSC Roster - City of Spokane ’:‘ ACH Forms (for new contractors/consultants/vendors
UBI: 601180083  Business license expiration date: 6/30/26  |¢/| Insurance Certificate (min. $1 million in General Liability)

updated: 04/24/2023 12:57pm




City Clerk's No. OPR 2025-0313

CITY OF SPOKANE
PARKS AND RECREATION

CONTRACT AMENDMENT / EXTENSION

Title: MAKE BEACON HILL PUBLIC
PHAS 2 PROJECT
SHIELDS PARK TRAILHEAD MONITORING
AND SITE AVOIDANCE PLAN

This Contract Amendment / Extension is made and entered into by and between the CITY
OF SPOKANE PARKS AND RECREATION as (“City”), a Washington municipal corporation, and
HISTORICAL RESEARCH ASSOCIATES dba HISTORICAL RESEARCH ASSOCIATES, INC.,
whose address is 715 E. Sprague Avenue, Suite 200, Spokane, Washington 99202 / Mailing: PO
Box 7086, Missoula, Montana 59807, as Consultant, individually hereafter referenced as a “party”,
and together as the “parties”.

WHEREAS, the parties entered into a Contract wherein the Consultant agreed to provide
services to prepare a site monitoring and avoidance plan in support of the Make Beacon Hill Public
Phase 2-Shields Park Trailhead project for the City; and

WHEREAS, additional cultural resource survey and assessment has been requested, and
the Contract time for performance needs to be extended, thus, the original Contract needs to be
formally Amended and Extended by this written document; and

NOW, THEREFORE, in consideration of these terms, the parties mutually agree as fol-
lows:

1. CONTRACT DOCUMENTS.

The Contract, dated April 10, 2025 and April 21, 2025, any previous amendments, addendums
and / or extensions / renewals thereto, are incorporated by reference into this document as though
written in full and shall remain in full force and effect except as provided herein.

2. EFFECTIVE DATE.
This Contract Amendment / Extension shall become effective on April 17, 2025 and shall run
through May 1, 2026.

3. ADDITIONAL WORK.

The Scope of Work in the original Contract is expanded to include the additional Work and Cost
as set forth in Beacon Hill Phase Il — Shields Park Pictograph Recordation and Additional Survey,
dated September 3, 2025, which is attached as Attachment A and made part of this Agreement.

4. COMPENSATION.
The City shall pay an additional amount not to exceed THIRTY THOUSAND THREE HUNDRED
FIFTEEN AND NO/100 DOLLARS ($30,315.00), and applicable sales tax, for everything



furnished and done under this Contract Amendment / Extension. This is the maximum amount to
be paid under this Amendment / Extension, and shall not be exceeded without the prior written
authorization of the City, memorialized with the same formality as the original Contract and this
document.

IN WITNESS WHEREOF, in consideration of the terms, conditions and covenants contained, or
attached and incorporated and made a part, the parties have executed this Contract Amendment
/ Extension by having legally-binding representatives affix their signatures below.

HISTORICAL RESEARCH ASSOCIATES CITY OF SPOKANE
dba HISTORICAL RESEARCH ASSOCIATES, PARKS AND RECREATION
INC.

By By

Signature Date Signature Date
Type or Print Name Type or Print Name

Title Title

Attest: Approved as to form:

City Clerk Assistant City Attorney

Attachments that are part of this Agreement:

Attachment A - Beacon Hill Phase Il — Shields Park Pictograph Recordation and Additional
Survey, dated September 3, 2025

M25-243



Scope of Work: Beacon Hill Phase 1l -
Shields Park Pictograph Recordation and
Additional Survey

Historical Research Associates, Inc. (HRA), is pleased to submit the following scope of work (SOW)
and cost proposal to the City of Spokane Parks & Recreation Department (Spokane Parks) for
continued cultural resources support for the Make Beacon Hill Public Phase II Project (the project).
The project is on public land within the City of Spokane, Washington, and is receiving National Park
Service (NPS) Grant Funding administered by the Washington Recreation and Conservation Office
(RCO). The Department of Archaeology and Historic Preservation (DAHP), RCO, and NPS are
requesting that a pictograph be recorded in Shields Park. They also recently expanded the Area of
Potential Effects (APE) by approximately 1.75 acres and requested that additional survey be
conducted within the expanded portion of the Shields Park APE.

The APE contains two previously recorded archaeological sites, 455P217 and 45SP1066 (the
pictograph). The additional survey will be documented in an addendum to the previous cultural
resources technical report. Site 45SP217 was recorded in 1989. Per RCO’s instructions the site is to
be relocated and the site record is to be updated and included with the addendum survey report.

Notice to proceed to record 45SP1066 was given by Nick Hamad, via email on April 17, 2025. HRA
recorded the site and prepared the memo for the pictograph 45SP1066 which was submitted to
RCO and NPS. However, due to a contracting issue, HRA has not been paid. The scope and costs
associated with recording Site 45SP1066 are included with this amendment. The following details are
the tasks, assumptions, and schedule based on HRA’s current understanding of the project.

Task 1. Project Management

Project management includes those items necessary for completion of tasks such as project setup
and closeout, internal and client planning meetings and communications, review of invoicing, and
updates on progress to the client. HRA values open communication with our clients, which is
essential to establishing and meeting expectations throughout a project.

Task 2. Background Research

HRA will update the background research for shields park in preparation for the additional survey.
The research will include a brief review of DAHP’s online database (WISAARD) to identify any
additional previously recorded sites and studies within the research buffer.

Beacon Hill Phase Il - Shields Park Pictograph Recordation and Additional Survey
September 3, 2025
The prices and schedule of this SOW expire after 30 calendar days. 1



Task 3. Record Pictograph

HRA recorded the pictograph located within the expanded APE.

Task 4. Prepare Pictograph Memo

HRA prepared a brief addendum to the cultural resources report for the project that includes
documentation for the pictograph (including a resource form), and the methods used to record the
resource. This task also provides for background research.

Task 5. Conduct Additional Archaeological Survey
Methods Memo

Prior to field investigations, HRA will prepare a methods memo outlining the methods that will be
used to conduct background research, field work, and reporting. The methods memo will also
include a map(s) showing the APE, and proposed locations of shovel probes. The memo will be
reviewed by RCO and NPS.

Health and Safety Plan

As part of HRA’s on-going commitment to our employees, HRA’s Safety Manager will update the
Health and Safety Plan previously prepared for the project for those conducting field work to follow
while on the job site. The Health and Safety Plan will include specific guidelines to limit staff
exposure and community spread of COVID-19.

Utility Locates

Prior to archaeological fieldwork, HRA’s archaeologists will arrange for utility locates as per the
requirements of Washington’s Underground Ultilities regulations (RCW 19.122). This requires
obtaining a locate survey for any kind of excavation on public and private property that will exceed
12 inches in depth. A locate service must be notified by the excavator (HRA) at least five (5)
business days before digging, and the area of proposed excavation must be marked with paint as
described in RCW 19.122.030. HRA will mark the area in paint and will provide the locate service
with adequate documentation (maps and a text description) to complete the survey.

Archaeological Survey

A Secretary of the Interior (SOI) qualified archaeologist, accompanied by a second archaeologist,
will conduct an archaeological pedestrian survey within the expanded APE (approximately 1.75
acres). The archaeologists will systematically walk transects spaced no more than 20 meters across all
unpaved areas. They will examine exposed soils for evidence of cultural materials.

As noted earlier, the total expansion area APE comprises approximately 1.75 acres. The APE is
considered to be located in high-risk areas for containing archaeological resources. As a result, a
subsurface survey (i.e., shovel probes) will be conducted. Up to 20 shovel probes will be excavated

Beacon Hill Phase Il - Shields Park Pictograph Recordation and Additional Survey
September 3, 2025
The prices and schedule of this SOW expire after 30 calendar days. 2



within the expanded APE for the project. The purpose will be to assess the probability for and
identify buried cultural materials. Probe placement will be up to the judgment of the field supervisor
based on the proposed design, topographic circumstances, and other field observations. Excavated
sediment will be screened through V4-inch mesh. Sediment observed in each shovel probe will be
documented on standard HRA shovel probe forms.

Observations include but are not limited to sediment grain size, presence of gravels, evidence of
disturbance, and presence of cultural materials. Cultural materials found in each shovel probe will be
photographed using a digital camera and analyzed in the field. No artifacts will be collected.. Shovel
probes will be filled upon completion of documentation and their location will be noted using a
Global Position System (GPS) instrument. If an archaeological site is identified, and it cannot be
recorded during the time allotted in the field under this budget, the cost estimate will be revised to
cover the additional time needed for recordation.

The expanded portion of the APE includes precontact Site 45SP217. This site was recorded in 1989.
Per RCO’s instructions the site will be relocated and the site record will be updated and included
with the survey report. The estimate includes up to an additional 5 shovel probes that will be used to
delineate the boundary of the site.

Task 6. Prepare an Addendum to the Primary
Survey Report.

HRA will prepare an addendum memo to the original cultural resources technical report that meets
DAHP standards and guidelines and incorporates the results of the archaeological survey. Minimally,
the report will include a DAHP coversheet, management summary, introduction and project
description, background research update, methods, results of the field investigations, conclusions
and recommendations, and an assessment of project effects on historic properties (to the extent
possible). The report will also include resource forms, and appropriate maps, figures, and
photographs.

Deliverables

HRA submitted draft and final memos for 45SP1066 and expects no additional comments from
RCO or NPS.

HRA will submit electronic versions of the draft addendum survey memo for review, one in Word
(.docx) and one in Adobe (.pdf) format. Upon receipt of Spokane Parks and RCO comments, HRA
will provide one (1) electronic (.pdf) draft survey report for RCO’s submittal to NPS. Upon receipt
of NPS comments a HRA will provide a final copy of the final documents, inclusive of all
appropriate SHPO data (report cover sheet, GIS shapefiles, and resource forms).

Final Deliverables: 1 clectronic copy in Adobe (.pdf) format
1 SHPO cover sheet in Adobe (.pdf) format
GIS shapefiles for SHPO submission

Beacon Hill Phase Il - Shields Park Pictograph Recordation and Additional Survey
September 3, 2025
The prices and schedule of this SOW expire after 30 calendar days. 3



Schedule

HRA will complete a draft report and submit the final technical addendum within four weeks of
receiving comments on the draft.

Cost and Assumptions

HRA'’s total cost for tasks outlined in this scope of work (SOW) is $30,315.00 to be billed on a time
and materials basis.

A breakdown of the costs is shown in the following table.

Table 2. Costs.

Task Labor Directs Total
Task 1: Project Management $5,231 $12 $5,243
Task 2: Background Research $1,2800 $0 $1,2800
Task 3: Record Pictograph $1,834 $105 $1,939
Task 4: Prepare Pictograph Memo $7,532 $0 $7,532
Task 5: Conduct Additional Archaeological Survey $7,260 $1,340 $8,600
Task 6: Prepare Addendum to the Primary Survey Report $5,722 $0 $5,722
Total | $28,859 $1,456 $30,315

HRA’s cost proposal is made with the following assumptions in mind, deviations from which may
require a scope or cost modification:

e The survey area measures approximately 1.75 acres.

e The services included in this SOW are for survey-level investigations. Identified
archaeological resources may require additional investigations to determine their NRHP
eligibility and/or the project’s potential impacts; such work would requite a scope and cost
modification.

e The project will be completed in 2025 using current 2025 labor rates. If the project extends
into the 2026 calendar year, a cost modification may be required. HRA rates will
automatically adjust each calendar year.

Beacon Hill Phase Il - Shields Park Pictograph Recordation and Additional Survey
September 3, 2025
The prices and schedule of this SOW expire after 30 calendar days.



e This cost estimate and schedule is valid for up to 30 days. Any delays in accepting the bid
and executing a contract could result in changes to the cost estimate and schedule.

e If requested, HRA will inform the appropriate Tribes of our schedule, and invite them to
participate in the survey. HRA’s tribal notifications do not constitute consultation under 36
CFR Part 800; consultation is the responsibility of the lead agency.

e Spokane Parks will provide access to the property, coordinate safe access to the project area,
clear any modern debris that obscures the ground surface, and provide a line of
communication with safety personnel while HRA conducts field efforts, as needed and
appropriate.

e Tield investigations associated with shovel probes will require utility locates. HRA will
coordinate public utility locates only.

e [ield investigations may necessitate special accommodations to ensure the health and safety
of our staff, including requiring staff to travel in separate vehicles, providing appropriate
cleaning supplies for equipment, and enacting protocols and procedures by the Field
Director and HRA’s Health and Safety Manager. HRA reserves the right to delay field
investigations for a reasonable amount of time due to health and safety-related impediments
beyond our control, for example, extreme weather, mandates restricting travel, or outbreaks
of contagion in the project area that put our staff at elevated health and safety risks. HRA
will remain in close contact with Spokane Parks throughout the fieldwork planning and
execution stages to ensure any potential delays are communicated eatly, thoroughly, and with
complete transparency.

e Soils and sediments in the project vicinity are not known to have increased likelihoods of
containing regulated hazardous materials. As a result, this SOW assumes that no
HAZWOPER training is required; that personal protective equipment (PPE) beyond basic
Level D protection is not required; and that a HAZWOPER-level Health and Safety Plan
(HASP) will not be necessary. If conditions change and/or these items are required, HRA
will approach Spokane Parks for a change order and will be given up to 10 days to prepare a
HAZWOPER HASP. If a HAZWOPER HASP is needed, Spokane Parks will furnish all
information necessary for HRA’s contracted industrial hygienist to prepare the document
within 5 days.

e HRA will delineate the boundary of and update the site record for one known resource
(458P217).

e If additional archaeological sites are identified, the cost estimate may need to be adjusted to
cover additional costs associated with documenting the resource..

e HRA will excavate up to 25 shovel probes.

Beacon Hill Phase Il - Shields Park Pictograph Recordation and Additional Survey
September 3, 2025
The prices and schedule of this SOW expire after 30 calendar days. 5



O No artifacts will be collected. If identified , artifacts will be photographed, analyzed in
the field, and placed in bags and returned to the shovel probe that it came from.

e HRA’s investigations do not include identifying Traditional Cultural Properties (TCPs),
Traditional Cultural Landscapes, and/or Historic Properties of Religious and Cultural
Significance (HPRCST).

e There will be no in-person meetings, except for on-location meetings that may occur during
monitoring. Consultation meetings with Tribes or SHPO will be virtual.

e No human remains, archaeological resources, or potential archaeological resources requiring
additional investigations, permits, or treatment will be investigated under this contract.
Should such resources be identified during monitoring activities, all work in the immediate
vicinity will stop until the potential impact can be resolved. Any additional archaeological
investigation that may be needed to resolve the project’s potential impact will require a
contract modification or new contract.

Beacon Hill Phase Il - Shields Park Pictograph Recordation and Additional Survey
September 3, 2025
The prices and schedule of this SOW expire after 30 calendar days. 6



< Business Lookup

License Information: New search Back to results
Entity name: HISTORICAL RESEARCH ASSOCIATES DBA HISTORICAL RESEARCHASSOCIATES, INC.
Business name: HISTORICAL RESEARCH ASSOCIATES
Entity type: Profit Corporation
UBI #: 601-180-083
Business ID: 001
Location ID: 0003
Location: Active
Location address: 715 E SPRAGUE AVE
STE 200

SPOKANE WA 99202-2142

Mailing address: PO BOX 7086
MISSOULA MT 59807-7086

Excise tax and reseller permit status: Click here
Secretary of State information: Click here
Endorsements
License # Count Details Status
Cle Elum General Business - Non- Active Mar-31-2026 Apr-02-2025
Resident
Redmond General Business - RED15-000585 Active Jun-30-2026 Nov-10-2015

Non-Resident
Spokane General Business T12107478BUS Active Jun-30-2026 Oct-15-2012

Spokane Valley General Business - Active Jun-30-2026 Aug-29-2014
Non-Resident

Owners and officers on file with the Department of Revenue

Title
GREENWALD, EMILY
KYS, CHARITY
MILLER, HEATHER
NIELSEN, REIDUN
PERRIN, NATALIE

RAGSDALE, EMILY



Title
SMITH, IAN

YOUNG, MORGEN

Registered Trade Names

Status First issued
HISTORICAL RESEARCH ASSOCIATES Active Aug-09-2012
HISTORICAL RESEARCH ASSOCIATES, INC Active Oct-15-2018

View Additional Locations

The Business Lookup information is updated nightly. Search date and time: 11/11/2025 8:46:39 AM

Contact us

How are we doing?
Take our survey!

Don't see what you expected?
Check if your browser is supported



HRAHIST-01 KHUTCHEON
ACORD CERTIFICATE OF LIABILITY INSURANCE 2102024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

CONTACT i
GONTACT Katie Hutcheon

Missoula Office PHONE _ FAX
Marsh McLennan Agency LLC (A/C. No, Ext): (406) 532-5959 (A/C, No):
P.O. Box 4386 EdMiEss. Katie.Hutcheon@MarshMMA.com
Missoula, MT 59808
INSURER(S) AFFORDING COVERAGE NAIC #
insurer A : Charter Oak Fire Insurance Company 25615
INSURED insurer B : Travelers Indemnity Co of Connecticut 25682
HRA Historical Research Associates INsURER c: Travelers Property Casualty Co of Amer 25674
P.0. Box 7086 INsURER D : Montana State Fund 15819
Missoula, MT 59807 INSURER E : HOuston Specialty Insurance Company 12936
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE ADDLISUBR POLICY NUMBER oY B R | et EXE LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
CLAIMS-MADE OCCUR X 6805C5603282342 1/1/2025 | 1/1/2026 | DAMAGEIORENTED o |s 300,000
| MED EXP (Any one person) $ 5,000
L PERSONAL & ADV INJURY | $ 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
| X | poLicy S Loc PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: $

B | automoBILE LiABILITY GOMBINED SINGLELIMIT | ¢ 1,000,000
| | ANYAUTO BA3635W365 1/1/2025 1/1/2026 | BODILY INJURY (Per person) | $
L gl\j\"r’\é)ESDONLY - ES‘II—%EULED BODILY INJURY (Per accident) | $
X B oy [ X ] HOMRNED BRomEELpaweE |

$
C | X | umreLtatiae | X | occur EACH OCCURRENCE $ 5,000,000
EXCESS LIAB CLAIMS-MADE CUP703W5258 1/1/2025 1/1/2026 AGGREGATE s 5,000,000
DED ‘ X ‘ RETENTION $ 10,000 $
PER OTH-

7 MBS YIN 032812562 1/1/2025 | 1/1/2026 X [Siue |15 1,000,000
A3 PROPECIORARTNRXECUT™E [y | cLeacnscoper__|s 1000000
I(f’\’}'la;”sd:te";cyn:)l ’::;er E.L. DISEASE - EA EMPLOYEE| $ 1'000'000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ il

E |Professional Liabili MEOHS000418401 1/1/2025 1/1/2026 |Occurence/Aggregate 3,000,000

A |WA Stop Gap 6805C5603282342 1/1/2025 1/1/2026 |Limits 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Additional Insured per form CGD105 (attached)

30 Day Notice of Cancellation

CERTIFICATE HOLDER

CANCELLATION

City of Spokane

Parks & Recreation

808 W Spokane Falls Blvd
Spokane, WA 99201

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BLANKET ADDITIONAL INSURED —OWNERS, LESSEES
OR CONTRACTORS

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS:

1. WHO IS AN INSURED (SECTION II) is amended
to include as an insured any person or organiza-
tion (called hereafter "additional insured"”) whom
you have agreed in a written contract, executed

in a written contract for this insurance to
apply on a primary or contributory basis.

3. This insurance does not apply:

prior to loss, to name as additional insured, but a. on any basis to any person or organization
only with respect to liability arising out of "your for whom you have purchased an Owners
work" or your ongoing operations for that addi- and Contractors Protective policy.
tional insured performed by you or for you. b. to "bodily injury," "property damage," "per-
2. With respect to the insurance afforded to Addi- sonal injury,” or "advertising injury” arising
tional Insureds the following conditions apply: out of the rendering of or the failure to render
. . o any professional services by or for you, in-
a. Limits of Insurance — The following limits of cluding:
liability apply: ) _ o
. ) o 1. The preparing, approving or failing to
1. The limits which you agreed to provide; prepare or approve maps, drawings,
or opinions, reports, surveys, change or-
2. The limits shown on the declarations, ders, designs or specifications; and
whichever is less. 2. Supervisory, inspection or engineering
b. This insurance is excess over any valid and services.
collectible insurance unless you have agreed
CGD1050494 Copyright, The Travelers Indemnity Company, 1994, Page 1 of 1

Includes Copyrighted Material from Insurance Services Office, Inc.



Return to Agenda

Spokane Park Board City of Spokane
Briefing Paper pAng

£ RECREATION

Committee Land Committee Committee meeting date: Nov. 5, 2025
Requester Nick Hamad Phone number: 509.363.5452
Type of agenda item (O consent O pDiscussion O Information (® Action
Type of contract/agreement ONeW O Renewal/ext. OLease @Amendment/change order OOther
City Clerks file (OPR or policy #) OPR 2025-0549

Master Plan Goal,Objective,Strategy| Goal K, Objective 4 Master Plan Priority Tier:|Third

(Click HERE for link to the adopted plan) (pg. 171-175)

Item title: (Use exact language noted on Krueger Sheet Metal Co. / Change Order #1 Don Kardong Interpretive Signage
the agenda) Fabrication and Installation ($7,638.99 plus tax)

Begin/end dates Begins: 10/06/2025 Ends: 01/31/2026 |:| 06/01/2525

Background/history:

The initial project bid required contractor to remove existing bridge guardrail panels and re-use the
tamper resistant fasteners when in installing interpretive guardrail panels. Upon mobilization to site, it
was determined the existing fasteners were difficult to remove and unable to be re-used.

Change order #1 funds the additional labor required to remove 'tamper-proof' bolts and provide new
tamper resistant bolts for the new interpretive panels.

Motion wording:
Motion to approve Krueger Sheet Metal Co. change order #1 for the Don Kardong Interpretive Signage Fabrication and
Installation project in the amount of $7,638.99 plus tax.

Approvals/signatures outside Parks: O Yes @ No

If so, who/what department, agency or company: Krueger Sheet Metal Company

Name: paul Hagan Email address: paul@kruegersheetmetal.com Phone: 509.418.2681
Distribution: nick hamad

Parks — Accounting al vorderbrueggen

Parks — Sarah Deatrich

Requester: Nick Hamad
Grant Management Department/Name:

Fiscal impact:O Expenditure @ Revenue

Amount: Budget code:

$7,638.99 plus tax 1950-5492-94760-56522-48205

Vendor: () Existing vendor (®) New vendor

Supporting documents:

@ Quotes/solicitation (RFP, RFQ, RFB) |:| W-9 (for new contractors/consultants/vendors
Contractor is on the MRSC Roster - City of Spokane ’:‘ ACH Forms (for new contractors/consultants/vendors
UBI: Business license expiration date: Insurance Certificate (min. $1 million in General Liability)

updated: 04/24/2023 12:57pm




City Clerk's No.

CITY OF SPOKANE
PARKS AND RECREATION

CONTRACT AMENDMENT

Title: DON KARDONG BRIDGE
INTERPRETIVE SIGNAGE
FABRICATION AND INSTALLATION

This Contract Amendment is made and entered into by and between the CITY OF SPO-
KANE PARKS AND RECREATION as (“City”), a Washington municipal corporation, and KRUE-
GER SHEET METAL COMPANY, whose address is 18420 E. Garland Avenue, Spokane Valley,
Washington 99027 / Mailing: PO Box 2963, Spokane, Washington 99220, as (“Contractor”), indi-
vidually hereafter referenced as a “party”, and together as the “parties”.

WHEREAS, the parties entered into a Contract wherein the Contractor agreed to provide
fabrication and installation of new wayfinding and interpretive panels atop the Don Kardong
Bridge; and

WHEREAS, additional funds are needed to pay for services being provided, thus, the orig-
inal Contract needs to be formally Amended by this written document; and

NOW, THEREFORE, in consideration of these terms, the parties mutually agree as fol-
lows:

1. CONTRACT DOCUMENTS.

The Contract, dated August 7, 2025, any previous amendments, addendums and / or extensions
/ renewals thereto, are incorporated by reference into this document as though written in full and
shall remain in full force and effect except as provided herein.

2. EFFECTIVE DATE.
This Contract Amendment shall become effective on October 6, 2025 and shall run through Jan-
uary 31, 2026.

3. ADDITIONAL WORK.
The Scope of Work in the original Contract is revised to include additional work set forth in Quote
No. 32553, attached hereto.

4. COMPENSATION.

The City shall pay an additional amount on a time and materials basis not to exceed SEVEN
THOUSAND SIX HUNDRED THIRTY-EIGHT AND 99/100 DOLLARS ($7,638.99), plus applica-
ble sales tax, for everything furnished and done under this Contract Amendment. This is the max-
imum amount to be paid under this Amendment and shall not be exceeded without the prior written



authorization of the City, memorialized with the same formality as the original Contract and this

document.

IN WITNESS WHEREOF, in consideration of the terms, conditions and covenants contained, or
attached and incorporated and made a part, the parties have executed this Contract Amendment
by having legally-binding representatives affix their signatures below.

KRUEGER SHEET METAL COMPANY

By
Signature Date

Type or Print Name

Title

Attest:

City Clerk

Attachments that are part of this Agreement:

Attachment A - Contractor’s Quote

25-211

CITY OF SPOKANE
PARKS AND RECREATION

By
Signature Date

Type or Print Name

Title

Approved as to form:

Assistant City Attorney



ATTACHMENT A



Mailing Address: KRUEGER SHEET METAL COMPANY (509) 489-0221

P.O. Box 2963 Sheet Metal Fabricators Roofing Contractors Fax (509) 489-6539
Spokane, WA 99220 Industrial, Commercial

18420 E. Garland Ave
SW Corner of Barker & Garland
Spokane Valley. WA 99027-5110

QUOTE # 32553 Wednesday, September 17, 2025

SPOKANE, CITY OF
808 W. SPOKANE FALLS BLVD.
SPOKANE, WA 99201

Attention: Nick
Subject: Remove fasteners without damage to panels

Thank you for the opportunity to quote the following item.
Please note that we have included the following: Delivery, Installation, Field Dimensions.

Please note that we have NOT included the following: Washington State sales tax.

FOB Bridge

Have Seen Addenda # 0

Price valid for 30 Days from the date of this quote.
Lead Time: 30 Days.

Description Quantity Order Size Price per Extended Price
# 1 ADDED LABOR TO REMOVE 1 Lot $7,638.99 $7,638.99
FASTENERS
Total: $7,638.99
Sincerely,
Krueger Sheet Metal

BY:

Paul Hagan



Mailing Address: KRUEGER SHEET METAL COMPANY

P.0. Box 2963 Sheet Metal Fabricators Roofing Contractors
Spokane, WA 99220 Industrial, Commercial
18420 E. Garland Ave
SW Corner of Barker & Garland
Spokane Valley. WA 99027-5110

QUOTE # 32553
Subject: Remove fasteners without damage to panels

Item#1  ADDED LABOR TO REMOVE FASTENERS

Labor to weld square bar to nuts to be able to
remove without damaging existing finishes
please note these nuts are designed to destroy
both nut and bolt upon removal so all
fasteners will need to be replaced

this cost includes new fasteners

(509) 489-0221
Fax (509) 489-6539

DETAIL SHEET



Mailing Address: KRUEGER SHEET METAL COMPANY (509) 489-0221
P.O. Box 2963 Fax (509) 489-6539

Sheet Metal Fabricators Roofing Contractors
Spokane, WA 99220

Industrial, Commercial
18420 E. Garland Ave
SW Corner of Barker & Garland
Spokane Valley. WA 99027-5110

NOTICE TO CUSTOMER

This contractor is registered with the state of Washington, registration no. KRUEGSM35609, and has
posted with the state a bond or deposit of $12,000 for the purpose of satisfying claims against the
contractor for breach of contract including negligent or improper work in the conduct of the contractor’s
business. The expiration date of this contractor’s registration is May 20, 2025.

THIS BOND OR DEPOSIT MIGHT NOT BE SUFFICIENT TO COVER A CLAIM THAT
MIGHT ARISE FROM THE WORK DONE UNDER YOUR CONTRACT.

This bond or deposit is not for your exclusive use because it covers all work performed by this
contractor. The bond or deposit is intended to pay valid claims up to $12,000 that you and other
customer’s suppliers, subcontractors, or taxing authorities may have.

FOR GREATER PROTECTION YOU MAY WITHHOLD A PERCENTAGE OF YOUR
CONTRACT.

You may withhold a contractually defined percentage of your construction contract as retainage for a
stated period of time to provide protection to you and help insure that your project will be completed as
required by your contract.

YOUR PROPERTY MAY BE LIENED.

If a supplier of materials used in your construction project or an employee or subcontractor of your
contractor or subcontractors is not paid, your property may be liened to force payment and you could pay
twice for the same work.

FOR ADDITIONAL PROTECTION, YOU MAY REQUEST THE CONTRACTOR TO
PROVIDE YOU WITH ORIGINAL “LIEN RELEASE” DOCUMENTS FROM EACH
SUPPLIER OR SUBCONTRACTOR ON YOUR PROJECT.

The contractor is required to provide you with further information about lien release documents if you
request it. General information is also available from the state Department of Labor and Industries.



< Business Lookup

License Information: New search Back to results
Entity name: KRUEGER SHEET METAL CO.

Business name: KRUEGER SHEET METAL CO.

Entity type: Profit Corporation

UBI #: 328-043-922

Business ID: 001

Location ID: 0001

Location: Active

Location address: 731 N SUPERIOR ST

SPOKANE WA 99202-2014

Mailing address: PO BOX 2963
SPOKANE WA 99220-2963

Excise tax and reseller permit status: Click here
Secretary of State information: Click here
Endorsements
License # Count Details Status
Connell General Business - Non- Active Jul-31-2026 Jul-18-2024
Resident
Federal Way General Business - Active Jul-31-2026 Sep-23-2022

Non-Resident

Liberty Lake General Business - Active Jul-31-2026 Jun-02-2023
Non-Resident

Moses Lake General Business - Active Mar-31-2026 Mar-07-2025
Non-Resident

Quincy General Business - Non- Pending Nov-30-2026

Resident

SeaTac General Business - Non- Active Jul-31-2026 Jun-12-2019
Resident

Spokane General Business Active Jul-31-2026 Dec-26-2018
Spokane Valley General Business - Active Jul-31-2026 Oct-07-2020

Non-Resident

Underground Storage Tank 1 View Tanks Active

Owners and officers on file with the Department of Revenue



Title

BRANDT, ALEXANDER E E

BRANDT, DAVID T T

The Business Lookup information is updated nightly. Search date and time: 11/11/2025 8:50:01 AM

Contact us

How are we doing?
Take our survey!

Don't see what you expected?
Check if your browser is supported



CERTIFICATE OF LIABILITY INSURANCE pATE eI

6/18/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONIACT
IMA Financial Group, Inc. PHONE 425-709-3600 FAX
10400 NE 4th St Suite 900 (E/XACAI’EO Ext); 425-709- (AIC, No):
Bellevue WA 98004 ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
License#: PC-1719201| INSURER A : The Continental Insurance Company 35289
INSURED KRUESHE-01| |\ surer & : American Casualty Company of Reading, 20427
Krueger Sheet Metal Company .
PO Box 2963 INSURER C :
Spokane WA 99220 INSURER D :
INSURERE :
INSURER F:
COVERAGES CERTIFICATE NUMBER: 1286361247 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY Y 7033834154 5/1/2025 5/1/2026 | EACH OCCURRENCE $ 1,000,000
X DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | $ 100,000
MED EXP (Any one person) $ 15,000
PERSONAL & ADV INJURY $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000
POLICY ?ng |:| Loc PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: $
COMBINED SINGLE LIMIT
B | AUTOMOBILELIABILITY 7033829410 5/1/2025 5/1/2026 | (£a accident) $ 1,000,000
X | ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED -
X AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE $
AUTOS ONLY AUTOS ONLY (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED ‘ ‘ RETENTION $ $
A | WORKERS COMPENSATION 7033834154 5/1/2025 5/(1/2026 |X | BER X | otH-
AND EMPLOYERS' LIABILITY YIN STATUTE ‘ ER WA Stop Gap
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBEREXCLUDED? N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Project Name: Don Kardong Bridge Interpretive Signage Fabrication & Installation project.

Certificate Holder and all other parties required by the contract are included as Additional Insured on the General Liability Policy, if required by written contract
or agreement, subject to the policy terms and conditions.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

City of Spokane

gg%ly\alnsep?ll\?zngegzgqs Blvd AUTHORIZED REPRESENTATIVE

Bk Uk

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
THIS CERTIFICATE SUPERSEDES PREVIOUSLY ISSUED CERTIFICATE




50020002920888072294227

CNA

CNA PARAMOUNT

Blanket Additional Insured - Owners, Lessees or
Contractors - with Products-Completed
Operations Coverage Endorsement

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

It is understood and agreed as follows:

. WHO IS AN INSURED is amended to include as an Insured any person or organization whom you are required by
written contract to add as an additional insured on this coverage part, but only with respect to liability for bodily
injury, property damage or personal and advertising injury caused in whole or in part by your acts or omissions, or
the acts or omissions of those acting on your behalf:

A. inthe performance of your ongoing operations subject to such written contract; or

B. inthe performance of your work subject to such written contract, but only with respect to bodily injury or
property damage included in the products-completed operations hazard, and only if:

1. the written contract requires you to provide the additional insured such coverage; and

2. this coverage part provides such coverage.

Il. Butif the written contract requires:

A. additional insured coverage under the 11-85 edition, 10-93 edition, or 10-01 edition of CG2010, or under the 10-
01 edition of CG2037; or

B. additional insured coverage with "arising out of" language; or

C. additional insured coverage to the greatest extent permissible by law;

then paragraph I. above is deleted in its entirety and replaced by the following:

WHO IS AN INSURED is amended to include as an Insured any person or organization whom you are required by
written contract to add as an additional insured on this coverage part, but only with respect to liability for bodily
injury, property damage or personal and advertising injury arising out of your work that is subject to such written

contract.

[ll.  Subject always to the terms and conditions of this policy, including the limits of insurance, the Insurer will not provide
such additional insured with:

A. coverage broader than required by the written contract; or

B. a higher limit of insurance than required by the written contract.

IV. The insurance granted by this endorsement to the additional insured does not apply to bodily injury, property
damage, or personal and advertising injury arising out of;

A. the rendering of, or the failure to render, any professional architectural, engineering, or surveying services,
including:

1. the preparing, approving, or failing to prepare or approve maps, shop drawings, opinions, reports, surveys,
field orders, change orders or drawings and specifications; and

2. supervisory, inspection, architectural or engineering activities; or

B. any premises or work for which the additional insured is specifically listed as an additional insured on another
endorsement attached to this coverage part.

V. Under COMMERCIAL GENERAL LIABILITY CONDITIONS, the Condition entitled Other Insurance is amended to
add the following, which supersedes any provision to the contrary in this Condition or elsewhere in this coverage

part:
CNA75079XX (10-16) i :
Policy No.: 7033834154 Endorsoment No

Insured Name: KRUEGER SHEET METAL COVPANY

Copyright CNA All Rights Reserved. Includes copyrighted material of Insurance Services Office, Inc., with its permission.




Return to Agenda

Spokane Park Board City of Spokane
Briefing Paper pAng

£ RECREATION

Committee Riverfront Park Committee meeting date: Nov 10, 2025
Requester Jonathan Moog Phone number: (509) 625-6243
Type of agenda item (O consent O pDiscussion O Information (® Action
Type of contract/agreement @New O Renewal/ext. OLease OAmendment/change order OOther
City Clerks file (OPR or policy #)

Master Plan Goal,Objective,Strategy| Goal L, Objective 1 Master Plan Priority Tier:|First Tier

(Click HERE for link to the adopted plan) (pg. 171-175)

Item title: (Use exact language noted on | jonas Ticketing Inc. / Riverfront Park Attraction Hosted Ticket Software

the agenda) Subscription Services ($116,498.20)

Begin/end dates Begins: 08/14/2025 Ends: 08/13/2028 |:| 06/01/2525

Background/history:

Riverfront Park contracted with Entertainment Data Solutions Inc in March 2000 to provide point of sales
software referred to as Quantix. The Park has used Quantix for the last 25 years to provide a ticketing solution
for attractions, retail sales and inventory control, and concession sales. This system is unable to comply with the
latest industry PCI compliance, data security standards and software updates are not available. Riverfront
issued an RFP (#6334-25) in March 2025 to seek a provider and received three bids. Jonas Ticketing Inc dba
Centaman was the highest rated proposal. Centaman will provide a cloud based hosted ticket management
software and hardware for on-site and web store sales for attractions, equipment rentals, concessions, and
retail. Initial term is three (3) years with two (2) additional terms of four (4) years each upon mutual agreement.

Motion wording:
Approve Riverfront Park Attraction Hosted Ticket Software Subscription Services with Jonas Ticketing Inc. ($116,498.20)

Approvals/signatures outside Parks: @ Yes O No

If so, who/what department, agency or company: Jonas Ticketing Inc

Name: Melissa Theis Email address: melissa@centaman.com Phone: (509) 218-6216
Distribution: Julie@centaman.com

Parks — Accounting vesparza@spokanecity.org

Parks — Sarah Deatrich

Requester: Jonathan Moog
Grant Management Department/Name:

Fiscal impact:@ Expenditure O Revenue

Amount: Budget code:

$116,498.20 1400-30210-76103-53104

Vendor: () Existing vendor (®) New vendor

Supporting documents:

Quotes/solicitation (RFP, RFQ, RFB) W-9 (for new contractors/consultants/vendors

__| Contractor is on the MRSC Roster - City of Spokane ’:‘ ACH Forms (for new contractors/consultants/vendors
UBI: 605-917-779 Business license expiration date: 7/31/26  |¢/| Insurance Certificate (min. $1 million in General Liability)

updated: 04/24/2023 12:57pm




City Clerk's No.

CITY OF SPOKANE
PARKS AND RECREATION DEPARTMENT

Title: Riverfront Park Attraction Hosted Ticket
Software Subscription Services

This agreement (the “Agreement”) is made and entered into by and between the CITY OF
SPOKANE PARKS AND RECREATION DEPARTMENT as (“City/Customer”), a Washington
municipal corporation, and Jonas Ticketing Inc. dba Centaman (“Supplier/Company”), whose
address is 600 West Jackson Blvd. Suite 100, Chicago IL 60661, individually hereafter referenced

as a “party”, and together as the “parties” as of , 2025 (the “Effective Date”). This
Agreement shall be incorporated into and shall attached hereto as Exhibit B, the Master Services
Agreement between the parties and dated as of , 2025 (the “Master Services

Agreement”).

WHEREAS, the purpose of the Master Services Agreement is to provide City Parks
Department  with  hosted event ticket software  subscription services; and

WHEREAS, Company was selected through Request for Proposals Park Management
System (RFP# 6334-25) issued by the City Parks Department; and

NOW, THEREFORE, in consideration of the terms, conditions, covenants and
performance of the scope of work set out in the Master Services Agreement, the City and
Company mutually agree as follows:

1. PERFORMANCE.

The Company shall provide the ticket subscription services summarized in the Master Services
Agreement. The services include an online mobile-friendly webstore, self-service kiosks and
point of sale (POS) system guest purchase options.

2. TERM OF AGREEMENT.

This Agreement commences on the Effective Date continues for the term of the Master Services
Agreement, as set out thereunder. In the event that the Master Services Agreement terminates
or expires, this Agreement and all obligations and rights hereunder shall also terminate or expire.

3. COMPENSATION / PAYMENT.
The payment terms and taxes for this Agreement are set forth in the Master Services
Agreement.

4. TAXES, FEES AND LICENSES.

A. Company shall pay and maintain in current status, all necessary licenses, fees,
assessments, permit charges, etc. necessary to conduct the work included under this
Agreement. It is the Company’s sole responsibility to monitor and determine changes or
the enactment of any subsequent requirements for said fees, assessments, or changes
and to immediately comply.



B. The cost of any permits, licenses, fees, etc. arising as a result of the projects included in
this Agreement shall be included in the project budgets.

5. CITY OF SPOKANE BUSINESS LICENSE.

Section 8.01.070 of the Spokane Municipal Code states that no person may engage in business
with the City without first having obtained a valid annual business registration. The Company
shall be responsible for contacting the State of Washington Business License Services at
www.dor.wa.gov or 360-705-6741 to obtain a business registration. If the Company does not
believe it is required to obtain a business registration, it may contact the City’s Taxes and Licenses
Division at (509) 625-6070 to request an exemption status determination.

6. SOCIAL EQUITY REQUIREMENTS / NON-DISCRIMINATION.

No individual shall be excluded from participation in, denied the benefit of, subjected to
discrimination under, or denied employment in the administration of or in connection with this
Agreement because of age, sex, race, color, religion, creed, marital status, familial status, sexual
orientation including gender expression or gender identity, national origin, honorably discharged
veteran or military status, the presence of any sensory, mental or physical disability, or use of a
service animal by a person with disabilities. The Company agrees to comply with, and to require
that all subcontractors comply with, federal, state and local nondiscrimination laws, including but
not limited to: the Civil Rights Act of 1964, the Rehabilitation Act of 1973, the Age Discrimination
in Employment Act, and the American’s With Disabilities Act, to the extent those laws are
applicable.

7. INDEMNIFICATION.
The payment terms and taxes for this Agreement are set forth in the Master Services
Agreement.

8. INSURANCE.
The payment terms and taxes for this Agreement are set forth in the Master Services
Agreement.

There shall be no cancellation, material change, reduction of limits or intent not to renew the
insurance coverage(s) without thirty (30) days written notice from the Company or its insurer(s)
to the City. As evidence of the insurance coverage(s) required by this Agreement, the Company
shall furnish acceptable Certificates of Insurance (COI) to the City at the time it returns this signed
Agreement. The certificate shall specify the City of Spokane as “Additional Insured” specifically
for Company’s services under this Agreement, as well as all of the parties who are additional
insureds, and include applicable policy endorsements, the thirty (30) day cancellation clause, and
the deduction or retention level. The Company shall be financially responsible for all pertinent
deductibles, self-insured retentions, and/or self-insurance.

10. DEBARMENT AND SUSPENSION.

The Company has provided its certification that it is in compliance with and shall not contract with
individuals or organizations which are debarred, suspended, or otherwise excluded from or
ineligible from participation in Federal Assistance Programs under Executive Order 12549 and
“Debarment and Suspension”, codified at 29 CFR part 98.

11. AUDIT.

The Company shall maintain for a minimum of three (3) years following final payment all records
related to its performance of the Agreement. The Company shall provide access to
authorized City representatives, at reasonable times and in a reasonable manner to inspect and



copy any such record. In the event of conflict between this provision and related auditing
provisions required under federal law applicable to the Agreement, the federal law shall prevail.

12. ASSIGNMENT AND SUBCONTRACTING.
Terms governing assignment and subcontracting are set forth in the Master Services Agreement.

13. TERMINATION.
Contract terms governing termination are set forth in the Master Services Agreement.

14. STANDARD OF PERFORMANCE.

The standard of performance applicable to Company’s services will be the degree of skill and
diligence normally employed by professional Companies performing the same or similar services
at the time the services under this Agreement are performed.

15. OWNERSHIP AND USE OF RECORDS AND DOCUMENTS.

Contract terms governing City’s ownership of electronic data and other information are set forth
in the Master Services Agreement. Terms governing disclosure of the parties confidential
information are also set forth in the Master Services Agreement, which terms recognize disclosure
compelled by law. Per this Agreement, the parties recognize that the Washington State Law
(reference RCW Chapter 42.56, the Public Records Act [PRA]) is a statute that deems materials
received or created by the City of Spokane public records subject to disclosure unless a legal
exemption applies. Such records are available to the public via the City Clerk’s Records (online)
or a valid Public Records Request (PRR). The City acknowledges that certain materials provided
by Company under this Agreement may contain confidential, proprietary, or trade secret
information. While the City must comply with RCW 42.56, the City shall, prior to disclosure of any
such materials in response to a PRR, provide Company with prompt written notice and a
reasonable opportunity to seek a protective order or otherwise assert an exemption from
disclosure under the PRA. The City shall not release such materials until any such action is
resolved, unless required by law. Nothing in this Addendum shall be construed as a waiver of
Company'’s rights to protect its confidential or proprietary information.

16. ANTI KICK-BACK.

No officer or employee of the City of Spokane, having the power or duty to perform an official act
or action related to this Agreement shall have or acquire any interest in the Agreement, or have
solicited, accepted or granted a present or future gift, favor, service or other thing of value from
or to any person involved in this Agreement.

17. MISCELLANEOUS PROVISIONS.

A. Amendments/Modifications: This Agreement may only be modified when necessary,
as agreed to by both parties in writing and no modification or amendment of this
Agreement shall be effective unless signed by an authorized representative of each of the
parties hereto.

B. The Company shall comply with all applicable federal, state and local laws, ordinances
and regulations, in connection with its performance under this Agreement and the Master
Services Agreement. For clarity, the Company shall not be required to comply with
provisions of the City’s Charter, internal rules, or administrative directives that apply solely
to the City or its employees. Without limiting the generality of this paragraph, the Company
shall comply with the requirements of this Section.

C. This Agreement shall be construed and interpreted under the laws of Washington. The
venue of any action brought shall be in a court of competent jurisdiction, located in
Spokane County, Washington.



Captions: The titles of sections or subsections are for convenience only and do not define
or limit the contents.

Severability: If any term or provision is determined by a court of competent jurisdiction
to be invalid or unenforceable, the remainder of this Agreement shall not be affected, and
each term and provision shall be valid and enforceable to the fullest extent permitted by
law.

Waiver: No covenant, term or condition or the breach shall be deemed waived, except
by written consent of the party against whom the waiver is claimed, and any waiver of the
breach of any covenant, term or condition shall not be deemed a waiver of any preceding
or succeeding breach of the same or any other covenant, term of condition. Neither the
acceptance by the City of any performance by the Company after the time the same shall
have become due nor payment to the Company for any portion of the Work shall constitute
a waiver by the City of the breach or default of any covenant, term or condition unless
otherwise expressly agreed to by the City in writing.

Entire Agreement: This document along with any exhibits and all attachments, and
subsequently issued addenda, and in conjunction with the Master Services Agreement
and the statement of work entered into between the parties dated , 2025,
collectively comprise the entire agreement between the City and the Company with
respect to the subject matter herein. In the event of a conflict between this Addendum and
the Master Services Agreement, the terms of the Master Services Agreement shall control
unless this Addendum expressly states otherwise. The parties acknowledge that all
applicable federal, state, and local laws, codes, and regulations shall apply as required by
law; however, no provision of this Addendum shall expand the Company’s obligations
beyond those required by such laws or by the Master Services Agreement.

No personal liability: No officer, agent or authorized employee of the City shall be
personally responsible for any liability arising under this Agreement, whether expressed
or implied, nor for any statement or representation made or in any connection with this
Agreement.

IN WITNESS WHEREOF, in consideration of the terms, conditions and covenants contained, or
attached and incorporated and made a part, the parties have executed this Agreement by having
legally-binding representatives affix their signatures below.

JONAS TICKETING INC. dba CENTAMAN CITY OF SPOKANE PARKS AND

RECREATION DEPARTMENT

By By

Signature Date Signature Date
Type or Print Name Type or Print Name

Title Title



Attest: Approved as to form:

City Clerk Assistant City Attorney

Attachments that are part of this Agreement:
Exhibit A — Certificate Regarding debarment
Exhibit B — Centaman Customer and Supplier Master Services Agreement



EXHIBIT A

CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
INELIGIBILITY AND VOLUNTARY EXCLUSION

The undersigned (i.e., signatory for the Subrecipient / Contractor / Consultant) certifies, to the best of its knowledge and
belief, that it and its principals:

a.

b.

Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from covered transactions by any federal department or agency;

Have not within a three-year period preceding this contract been convicted or had a civil judgment rendered
against them for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain,
or performing a public (federal, state, or local) transaction or contract under a public transaction; violation of
federal or state antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, tax evasion, receiving stolen property, making false claims, or
obstruction of justice;

Are not presently indicted or otherwise criminally or civilly charged by a government entity (federal, state, or
local) with commission of any of the offenses enumerated in paragraph (1)(b) of this certification; and,

Have not within a three-year period preceding this contract had one or more public transactions (federal, state,
or local) terminated for cause or default.

The undersigned agrees by signing this contract that it shall not knowingly enter into any lower tier covered transaction
with a person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this covered
transaction.

The undersigned further agrees by signing this contract that it will include the following clause, without modification, in
all lower tier covered transactions and in all solicitations for lower tier covered transactions:

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion — Lower Tier Covered
Transactions

1. The lower tier contractor certified, by signing this contract that neither it nor its principals are
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from participation in this transaction by any federal department or agency.

2. Where the lower tier contractor is unable to certify to any of the statements in this contract, such
contractor shall attach an explanation to this contract.

I understand that a false statement of this certification may be grounds for termination of the contract.

Name of Subrecipient / Contractor / Consultant (Type or Print) Program Title (Type or Print)

Name of Certifying Official (Type or Print) Signature

Title of Certifying Official (Type or Print) Date (Type or Print)




EXHIBIT B



Master Services Agreement (the Agreement)

This Agreement made between the Customer and Supplier as identified herein:

Customer: Supplier:
City of Spokane Jonas Ticketing Inc. dba Centaman
808 W Spokane Falls Boulevard 600 W Jackson Blvd Suite 100
Spokane WA 99201 Chicago IL 60661
United States United States

Customer Email for Notices: Supplier Email for Notices:
purchasinghelp@spokanecity.org legal@centaman.com

The date this Agreement is signed by the last party to sign it (as indicated by the date under that party’s
signature) will be deemed the Effective Date of this Agreement.

This Agreement represents the complete and exclusive agreement between Supplier and Customer
concerning Customer’s use of the Software and all related matters and supersedes all prior agreements,
negotiations, or understandings between Supplier and Customer in any way relating to these matters. This
Agreement may not be modified except by a later written agreement signed by both parties. The entire
Agreement consists of the Order Form (and any subsequent Order Forms agreed by the parties) and
enclosed Terms and Conditions together with attached Schedules. In the event of any conflict or
inconsistency between the provisions of this Agreement and any, schedules, exhibits or appendices, the
terms and conditions of this Agreement will govern to the extent of such inconsistency, unless it is expressly
stated that a particular provision of such documents replaces a certain section of the Agreement and such
modification is executed by both the Supplier and Customer.

1. Rights Granted, Products, Interfaces, Restrictions and Permitted Use

i.  Subscription Services: Supplier will make available to Customer (on a non-exclusive basis) the
Subscription Services indicated in the Subscription Order Form (the “Subscription Services”).
Customer agrees that its purchase of a subscription to the Subscription Services is neither
contingent upon the delivery of any future functionality or features nor dependent upon any oral or
written public comments made by Supplier regarding future functionality or features, except where
included in the Subscription Order Form.

ii.  Grantof License: Where the Order Forms include Software, then upon and subject to receipt of
payment by Customer of the applicable initial license, set-up and training fees set out in the Order
Form(s), as well as any applicable subscription fee, Supplier will grant to Customer for use in
connection with its internal business operations a limited, non-exclusive, non-transferrable license
to the Software and Documentation, subject to the Permitted Use set out in the Order Form(s) and
the terms set forth in this Agreement. Customer's rights to use the Software and Documentation are
limited to the Term and subject to the payment of applicable recurring fees. Any Updates (provided
pursuant to Section 14 (Support and Updates)) will form part of the Software and will be subject to
rights granted in this Agreement. Customer may permit its employees, agents and contractors to
use the Software for purposes permitted pursuant to this Agreement and Customer will be
responsible for their compliance in accordance with the terms of this Agreement. Customer may
make a reasonable number of copies of the Software for testing, archival and/or back-up purposes,
to be used only when the primary copies of the Software are not operational. All legends,
trademarks, trade names, copyright marks and other proprietary notices included in the original
copies of the Software must be maintained as part of any and all testing, archival, back-up or other
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copies of the Software made by Customer. All rights not expressly granted to Customer hereunder
are reserved by Supplier. Customer acknowledges that the Software may require activation by way
of an activation key on initial installation and from time to time based on certain events, including,
without limitation, Updates and changes to hardware on which the Software is installed. Customer
acknowledges that the activation keys and internal controls in the Software do not necessarily
restrict usage to the Permitted Use and do not necessarily ensure compliance with this Agreement.

ii.  Restrictions: Customer will use the Subscription Services and Software only for its own, internal
business purposes. Customer will not: resell, copy, frame or mirror any part or content of the
Subscription Services or Software; make the Subscription Services or Software available for
timesharing or service bureau purposes; or otherwise provide access to the Subscription Services
or Software to any third party, except as such third party access is expressly agreed to between the
parties in the Order Form. Customer will not, subject to any non-waivable rights Customer may
enjoy under applicable law, directly or indirectly: reverse engineer, decompile, disassemble or
otherwise attempt to discover the source code or underlying structure, ideas, know-how or
algorithms relevant to the Subscription Services or any Software, Documentation or data related to
the Subscription Services; interfere with or disrupt the integrity or performance of the Subscription
Services or Software or third party data contained therein; attempt to gain unauthorized access to
the Subscription Services or its related systems or networks; modify, translate, or create derivative
works based on the Subscription Services or Software; or remove any proprietary notices or labels.
Customer further agrees to those further restrictions, if any, on Customer’s access to or use of the
Subscription Services or Software which are indicated in the Order Form.

iv.  Ownership: Customer shall own all right, title and interest in and to any electronic data or
information, including digital files and unstructured content objects, originating with the Customer
and entered or submitted by Customer by means of the Subscription Services or Software (the
“Customer Data”). Customer Data shall include all information that is the output of any computer
processing or other electronic manipulation that was created by or in any way originating from the
Customer in the course of it using the Subscription Services (the “Output”), but only to the extent
that such Output does not include or contain any Supplier intellectual property. To the extent that
the Output contains any Supplier intellectual property, it shall not be included in Customer Data. At
all times Supplier will own all intellectual property rights (including copyright) in and to (i) the
Subscription Services; (ii) any Software (other than any Third Party Software) to which access may
be provided by means of the Subscription Services or Software; (iii) all upgrades, enhancements
and modifications to the Subscription Services and Software and Updates; and (iv) any software,
applications, inventions or other technology developed in connection with the Subscription
Services.

v.  Custom Development and Enhancement Requests: This Agreement does not include any
programming services for custom development or modifications. Such work, if negotiated and
agreed to between Supplier and Customer, shall be the subject of a separate agreement for
development services between the parties. Customer acknowledges that Supplier is not a contract
development organization, but rather Supplier makes a single general release of the Subscription
Services or Software available within specified industries. As such, Customer further acknowledges
that the Subscription Services and Software are a major and valuable asset of Supplier's business
and, as such, Supplier shall have complete control of the design and development of the
Subscription Services, including with respect to any enhancements and modifications. Therefore,
Supplier has the right, and sole discretion, to reject any request for enhancement or modification to
the Subscription Services or Software by Customer.

vi.  Customer Input: Supplier shall have a royalty-free, worldwide, transferable, sub-licensable,
irrevocable, perpetual license to use or incorporate into the Subscription Services, Software or
Documentation any suggestions, enhancement requests, recommendations or other feedback
provided by Customer, its employees, contractors and agents relating to the operation or
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functionality of the Subscription Services or Software (collectively, “Customer Input”). Supplier shall
have no obligation to incorporate Customer Input into the Subscription Services, Software or
Documentation. Customer shall have no obligation to provide Customer Input.

vii.  Products: Supplier agrees to resell to Customer the hardware and/or third party software items
(collectively, “Products”), if any, indicated in the Order Form subject to the terms and conditions of
this Agreement. All Products will be shipped F.O.B. origin. Customer shall be responsible for all
Delivery Costs. Payment by Customer of Delivery Costs shall be due and payable upon its receipt
of Supplier’s invoice.

vii.  Professional Services: Supplier will provide Customer with the Professional Services, if any, set forth
in the Professional Services Order Form(s) (“Professional Services”). Such Professional Services
shall be scheduled as mutually agreed upon subject to Supplier's availability following receipt by
Supplier of the signed Agreement and any related deposit. Should Customer require rescheduling
of confirmed Professional Service dates, Supplier will make commercially reasonable efforts to
accommodate Customer's request and provide Customer with the next available dates based on
Supplier's then-current availability. Items listed on the Order Form(s) as "per day" or "per week" are
estimates only and Supplier will invoice the Customer based on the actual time taken.

iX.  Interfaces: Interfaces to other third party vendor systems may be available, as indicated in the
documentation associated with the Subscription Services. To the extent such third party vendor
system interfaces are available, Supplier shall install or make available the interfaces as agreed
between the parties on the Order Form(s). Customer shall act as a liaison between Supplier and
any third party vendor(s) with which the Subscription Services shall interface. Customer shall have
its third party vendor available at the time that Supplier is scheduled to connect the interface and in
order to assist with such connection, as required by Supplier. Transactions processed by a third
party vendor system may be subject to separate licensing requirements. Customer acknowledges
and agrees that it has the sole obligation to obtain, or cause its third party vendor to obtain, any and
all such licenses.

x.  Third Party Components: In order to properly utilize the Subscription Services, Customer agrees it
may require use of certain third party components, which if any shall be listed in the Order Form(s)
(“Third Party Components™). Customer acknowledges that Supplier will have no responsibility for
the implementation or operation of such Third Party Components.

2. Payment Terms and Taxes

i.  Agreement to Pay: Customer agrees to pay the fees set out in the Order Form(s). All fees are
payable in accordance with the terms set out in, and in the currency specified in, the Order
Form(s). Fees stated in the Order Form are exclusive of Taxes (as defined in this Section 2). Other
than as provided for pursuant to Section 5 (Indemnification) or Section 15 (Availability), Supplier
does not provide credits or refunds for fees already due or paid. With regard to any undisputed
invoiced amount that is not paid within forty-five (45) days of the due date, Supplier reserves the
right to charge, and Customer agrees to pay, a late payment fee on the unpaid balances owed
more than forty-five (45) days until paid, equal to one percent (1%) per month. The late fee will be
calculated on the original due date of the invoice.

i. Payment Terms: Unless otherwise indicated on the Order Form(s) or Invoice, all invoices are due
within 14 days of receipt.

ii.  Fee Adjustments: Except where otherwise indicated on the Order Form(s) the Supplier may adjust
the Fees in accordance with this clause:
(a) for Subscription Services the supplier may increase the Fees one time per calendar year, and
the maximum increase per time shall be the greater of 4.75% of the previous Fees or CPI since the
last increase; and
(b) for all other Products and Services the Supplier may increase the Fees with thirty (30) days
notice.
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iv.  Payment Disputes: Any invoice dispute must be initiated by Customer in good faith and in writing;
Customer will be entitled to notify Supplier of any invoice dispute by the due date of the applicable
invoice, after which time the invoice shall be deemed to be accepted by Customer and will be due
and payable. If Customer initiates a dispute with regard to a particular invoice, any undisputed
amounts charged on such invoice will continue to be due and payable. Supplier and Customer
agree to use reasonable efforts to address and attempt to resolve any invoice dispute within thirty
(30) days after Supplier’s receipt of Customer’s notice to Supplier regarding such dispute.

v.  Taxes: Customer is responsible for paying all taxes, levies, duties or similar governmental
assessments of any nature, including, for example, value-added, sales, use or withholding taxes,
assessable by any jurisdiction whatsoever (collectively, “Taxes”) associated with Customer’s
purchases hereunder. For clarity, Supplier is solely responsible for taxes assessable based on
Supplier’'s income, property and employees. If Supplier has a legal obligation to pay or collect Taxes
for which Customer is responsible under this Agreement, the appropriate amount shall be
computed based on Customer’s address listed in the Order Form and invoiced to and paid by
Customer, unless Customer provides Supplier with a valid tax exemption certificate authorized by
the applicable competent authority in the relevant jurisdiction (or such other form of confirmation
supplied for the same purpose) at least five (5) business days prior to the due date of the applicable
Supplier invoice. All fees are payable in full and without reduction or withholding for Taxes. If, for
whatever reason, Customer is required by law to withhold any Taxes from fees payable hereunder,
Customer shall gross up its payments to Supplier so that Supplier receives the fees in full and free
of any such deductions. Customer shall, upon request of Supplier, provide to Supplier proof that
Taxes have been paid, if such payment is not made to Supplier directly. If Supplier pays any costs
or expenses incurred in relation to any import duties, customs, formalities, permissions or other
requirements, then Customer shall promptly reimburse Supplier for all such amounts in full.

3. Confidentiality

i.  Definition of Confidential Information: “Confidential Information” means all information disclosed by
a party (“Disclosing Party”) to the other party (“Receiving Party”), whether orally or in writing, that is
designated as confidential or that reasonably should be understood to be confidential given the
nature of the information and the circumstances of disclosure. Customer’s Confidential Information
includes Customer Data; Supplier's Confidential Information includes the Subscription Services and
information regarding features, functionality and performance of the Subscription Services; and
Confidential Information of each party includes the terms and conditions of this Agreement and all
Order Forms (including pricing), as well as business and marketing plans, technology and technical
information, product plans and designs, and business processes disclosed by such party. However,
Confidential Information does not include any information that (i) is or becomes generally known to
the public without breach of any obligation owed to the Disclosing Party, (ii) was known to the
Receiving Party prior to its disclosure by the Disclosing Party without breach of any obligation owed
to the Disclosing Party, (iii) is received from a third party without breach of any obligation owed to
the Disclosing Party, or (iv) was independently developed by the Receiving Party.

Protection of Confidential Information: The Receiving Party will use the same degree of care that it
uses to protect the confidentiality of its own confidential information of like kind (but not less than
reasonable care) and shall: (i) not use any Confidential Information of the Disclosing Party for any
purpose outside the scope of this Agreement; and (ii) except as otherwise authorized by the
Disclosing Party in writing, limit access to Confidential Information of the Disclosing Party to those of
its and its affiliates’ employees and contractors who need that access for purposes consistent with
this Agreement and who have signed confidentiality agreements with the Receiving Party containing
protections no less stringent than those herein. Neither party will disclose the terms of this
Agreement or any Order Form to any third party other than its affiliates, legal counsel and
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accountants without the other party’s prior written consent, provided that a party that makes any
such disclosure to its affiliate, legal counsel or accountants will remain responsible for such
affiliate’s, legal counsel’s or accountant’s compliance with this Section.

Compelled Disclosure: The Receiving Party may disclose Confidential Information of the Disclosing
Party to the extent compelled by law to do so, provided the Receiving Party gives the Disclosing
Party prior notice of the compelled disclosure (to the extent legally permitted) and reasonable
assistance, at the Disclosing Party's cost, if the Disclosing Party wishes to contest the disclosure. If
the Receiving Party is compelled by law to disclose the Disclosing Party’s Confidential Information
as part of a civil proceeding to which the Disclosing Party is a party, and the Disclosing Party is not
contesting the disclosure, the Disclosing Party will reimburse the Receiving Party for its reasonable
cost of compiling and providing secure access to that Confidential Information.

4. Data

Pursuant to this Agreement, the Supplier is providing the Customer with a hosted ticket software
system for Customer’s attraction events attended by paying guests (the “Paying Guests”), which
include an online mobile-friendly webstore, self-service kiosks and point of sale (POS) system guest
purchase options (the “Purchasing Options”). For the purposes of this Agreement, “Guest Data”
shall mean the information that the Paying Guests provide to Supplier for the purpose of purchasing
attraction tickets, and potentially other items, while using Supplier’s Purchasing Options. Such
Guest Data is to be collected, managed and stored by Supplier and shall reside in the Supplier’s
controlled Microsoft Azure data center. Supplier agrees to use commercially reasonable methods to
protect the security of Guest Data from any and all Data Compromise Events, as defined below.

Customer Data: Customer will have sole and exclusive responsibility for the accuracy, quality,
integrity, legality, reliability, and appropriateness of all Customer Data. Customer shall also be
responsible for the accuracy, quality, integrity, legality, reliability, and appropriateness of all Guest
Data. Customer will not and shall ensure that the Paying Guests do not, send or store infringing,
obscene, threatening, libelous or otherwise unlawful or tortious material, including material that is
harmful to children, violates third party privacy or intellectual property rights, includes malicious
code, or that will interfere with the integrity of the Subscription Services.

Data Compromise: For the purposes of this Agreement, a “Data Compromise Event” shall mean
any actual unauthorized access to, or acquisition of, Customer Data or Guest Data that
compromises the security, confidentiality, or integrity of the Customer Data, or the ability of the
Customer to access the Customer Data or Guest Data. The Supplier agrees to hold harmless,
defend, and indemnify Customer and its officers, directors, employees, agents, successors and
permitted assigns from and against any and all costs, damages and expenses arising out of any
claim brought against Customer by a third party based on the claim resulting from a Data
Compromise Event (the “Data Compromise Indemnity”).

Supplier Rights to use Customer Data: Customer grants to Supplier a royalty-free, non-transferable,
non-exclusive license for the term of this Agreement to use Customer Data and Guest Data to the
extent necessary to perform the Subscription Services. Notwithstanding anything to the contrary,
Supplier shall have the right to collect and analyze data and other information relating to the
provision, use and performance of various aspects of the Subscription Services and related
systems and technologies (including, without limitation, information concerning Customer Data and
Guest Data and data derived therefrom), and Supplier will be free (during and after the term hereof)
to (i) analyze and use such information and data to improve and enhance the Subscription Services
and for other development, diagnostic and corrective purposes in connection with the Subscription
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Services and other Supplier offerings (examples of such uses include optimizing resources and
support, research and development, verification of security and data integrity, internal demand
planning, industry developments and anonymous benchmarking with other customers), and (i)
disclose such data solely in aggregate or other de-identified form in connection with its business.

Data Processor Addendum: Where Customer is subject to EU data protection laws, the Customer
agrees to execute a Data Processor Addendum which shall apply to the extent that Supplier
processes personal data on Customer’s behalf.

5. Indemnification

i.  Intellectual Property Infringement Indemnification in favor of Customer: Supplier will hold harmless,
defend, and indemnify Customer and its officers, directors, employees, agents, successors and
permitted assigns from and against any and all costs, damages and expenses arising out of any
claim brought against Customer by a third party based on the claim that the Subscription Services,
or Customer’s use of the Subscription Services infringes or misappropriates any United States,
Canadian, United Kingdom, European Union, Australian or New Zealand patent, copyright, trade
secret, or trademark of that third party, provided that Customer (i) notifies Supplier in writing no
later than thirty (30) days after Customer’s receipt of notification of potential claims; (ii) allows
Supplier to assume sole control of the defense of such claim and all related settlement negotiations
and (iii) provides Supplier, at Supplier’s sole cost and expense, with all reasonable assistance,
information and authority necessary to perform Supplier’s obligations under this Section. Supplier
will not be liable for any infringement or claim based upon any modification of the Subscription
Services developed by Customer, or use of the Subscription Services in combination with software
or other technology not supplied or approved in advance by Supplier, or use of the Subscription
Services contrary to this Agreement or the documentation related to the Subscription Services,
including operator and user manuals. If the Subscription Services are held by a court of competent
jurisdiction to infringe, Supplier, at its own expense, shall (a) replace or modify the Subscription
Services to be non-infringing; (b) obtain for Customer a right to continue using the Subscription
Services; or (c) if neither (a) nor (b) is feasible, terminate the Agreement and refund a portion of the
subscription fee paid by Customer for the Subscription Services for which Customer has not yet
enjoyed use of the Subscription Services, including fees or costs associated with custom
development and services paid for but not yet delivered.

THE FOREGOING STATES SUPPLIER’S SOLE AND EXCLUSIVE LIABILITY AND THE SOLE AND
EXCLUSIVE REMEDY OF CUSTOMER INDEMNIFIED PARTIES WITH RESPECT TO ANY CLAIM
OF INFRINGEMENT OR MISAPPROPRIATION OF INTELLECTUAL PROPERTY RIGHTS OR
PROPRIETARY RIGHTS OF ANY THIRD PARTY.

ii.  Customer’s Indemnity if favor of Supplier: Customer agrees to indemnify, hold harmless and defend
Supplier, its affiliates and any of their respective officers, directors, employees, agents, successors
and permitted assigns from and against all costs, damages and expenses arising out of or on
account of any violation of Section 1 (Rights Granted, Products, Interfaces, Restrictions and
Permitted Use) or Section 4 (Data) by Customer.

6. Insurance
i.  Atits sole expense, Supplier will procure and maintain in effect the policies of insurance covering

claims and liabilities arising from this Agreement as set forth in this clause.
(a) Workers’ Compensation and Employer’s Liability Insurance all with statutory minimum limits; and
(b) Commercial General Liability Insurance with a limit of $1,000,000 per occurrence and
$10,000,000 in aggregate; and
(c) Professional Liability or Technology Errors and Omissions Insurance, which includes cyber
insurance coverage, with limits of at least $5,000,000 per claim and in the aggregate; and
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(d) Automobile Liability Insurance with not less than a $1,000,000 limit covering the use of any auto
in the rendering of services to be provided under this Agreement; and

(e) Commercial Crime Insurance (which covers employee dishonesty) of not less than $5,000,000;
(f) Or, acceptable supplementary Umbrella Insurance coverage with Supplier’s general liability
insurance policy must be a minimum of $10,000,000 in order to meet the insurance coverage limits
required in this agreement.

The insurance required under this Section will be carried by companies rated “A, X” or better by
A.M. Best. Supplier will, upon request of Customer, provide Customer with an industry-standard
certificate of insurance. The insurance requirements under this Agreement will not limit or relieve
Supplier of its duties, responsibilities or liabilities under this Agreement.

7. Liability
i, EXCEPT FOR LIABILITY ARISING (i) FROM CUSTOMER'S BREACH OF SECTION 1 (RIGHTS TO
USE AND RESTRICTIONS) AND ANY DISCLOSURE BY CUSTOMER OF SOFTWARE OR
DOCUMENTATION IN BREACH OF SECTION 3 (CONFIDENTIALITY), (i) UNDER SECTION 5
(INDEMNIFICATION) (WHICH, FOR GREATER CERTAINTY SHALL NOT INCLUDE THE DATA
COMPROMISE INDEMNITY GIVEN BY SUPPLIER IN SECTION 4) OR (jii) FOR PERSONAL
INJURY, DEATH, FRAUD OR FRAUDULENT MISREPRESENTATION:

(a) SUPPLIER'S ENTIRE LIABILITY UNDER THIS AGREEMENT OR IN ANY WAY RELATED TO THE
SOFTWARE, THE THIRD PARTY SOFTWARE, THE HARDWARE OR ANY RELATED SERVICES
WILL BE LIMITED TO DIRECT DAMAGES IN AN AMOUNT EQUAL TO ONE (1) TIMES THE FEES
PAID BY CUSTOMER TO SUPPLIER PURSUANT TO THIS AGREEMENT DURING THE TWELVE
(12) MONTH PERIOD IMMEDIATELY PRECEDING THE FIRST EVENT GIVING RISE TO THE
CLAIM; AND

(b) NEITHER PARTY WILL BE LIABLE FOR:

(i) ANY SPECIAL, PUNITIVE, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING
FROM OR RELATED TO THIS AGREEMENT OR IN ANY WAY RELATED TO THE SOFTWARE, THE
THIRD PARTY SOFTWARE, THE HARDWARE OR ANY RELATED SERVICES; OR

(i) ANY LOSS OF REVENUE, PROFITS, GOODWILL OR DATA, OR DATA USE (INCLUDING AS A
RESULT OF A VIRUS), BUSINESS INTERRUPTION, FAILURE TO REALIZE AN EXPECTED
SAVING, CORRUPTION OF DATA, OR CLAIMS AGAINST THEM BY ANY THIRD PARTY, EVEN IF
THE PARTIES ARE ADVISED, OR MAY REASONABLY SUPPOSED TO HAVE BEEN AWARE, OF
THE POSSIBILITY OF SUCH DAMAGES IN ADVANCE.

SUCH LIMITATIONS WILL APPLY REGARDLESS OF HOW THE CLAIM ARISES, WHETHER
ARISING BASED ON CONTRACT, OR OTHERWISE AND WILL APPLY TO ALL ORDER FORMS,
SCHEDULES, ADDENDA, AGREEMENTS AND ATTACHMENTS RELATED TO THIS AGREEMENT.

NOTWITHSTANDING ANYTHING ELSE CONTAINED IN THIS AGREEMENT, ANY
INDEMNIFICATION OBLIGATION OF THE SUPPLIER TO THE CUSTOMER PURSUANT TO THE
DATA COMPROMISE INDEMNITY GIVEN BY THE SUPPLIER IN SECTION 4 SHALL BE SUBJECT
TO THE SUPER LIABILITY CAP SET OUT BELOW IN SECTION 7 (ii). THE SUPPLIER’S
INDEMNIFICATION OBLIGATIONS PURSUANT TO THE DATA COMPROMISE INDEMNITY GIVEN
BY THE SUPPLIER IN SECTION 4 SHALL NOT BE UNCAPPED.

i. — INRESPECT OF CLAIMS ARISING BASED ON TORT OR NEGLIGENCE, SUPPLIER’S ENTIRE
LIABILITY UNDER THIS AGREEMENT OR IN ANY WAY RELATED TO THE SOFTWARE, THE
THIRD PARTY SOFTWARE, THE HARDWARE OR ANY RELATED SERVICES WILL BE LIMITED TO
DIRECT DAMAGES IN AN AMOUNT EQUAL TO $150,000.00.
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i. ~ THE FOREGOING LIMITATIONS OF LIABILITY ALLOCATE THE RISKS BETWEEN SUPPLIER AND
CUSTOMER AND FORM A MATERIAL BASIS OF THE BARGAIN BETWEEN THE PARTIES.
SUPPLIER'S PRICING REFLECTS THIS ALLOCATION OF RISK AND THE LIMITATION OF
LIABILITY SPECIFIED HEREIN.

8. Warranty
i.  Limited Warranty: Supplier warrants that the Subscription Services and any Software will conform in
all material respects to the documentation provided by Supplier in relation to the Subscription
Services. As Customer’s sole remedy for any breach of this warranty, if Customer brings to
Supplier’s notice any incidence of non-conformance, Supplier will use reasonable efforts to correct
the error.

Internet: Supplier will use commercially reasonable efforts to ensure that the web pages generated
with the Subscription Services will be served (i.e. delivered from Supplier’s internal network or that
of its Internet service provider) promptly regardless of the level of traffic to Supplier’s servers,
subject to outages, communication and data flow failures, interruptions and delays inherent in
Internet communications. Customer acknowledges that problems with the Internet, equipment,
software and network failures, impairments or congestion, or the configuration of Customer’s
computer systems, may prevent, interrupt or delay Customer’s access to the Subscription Services
or data stored within the Subscription Services. Supplier is not liable for any delays, interruptions,
suspensions or unavailability of the Subscription Services or the data stored within the Subscription
Services, attributable to problems with the Internet or the configuration of Customer’s computer
systems.

System Requirements: Customer acknowledges that the Subscription Services are intended to
perform with, and Supplier provides the Subscription Services based upon, the system
requirements specified in the Order Form or additional documentation made available by Supplier
to Customer, as those may be updated by Supplier from time to time. Supplier has no liability for
failure of the Subscription Services based upon Customer’s failure to comply with such system
requirements.

Products: Supplier represents that it has the authority of each producer and/or manufacturer of
Products which are subject to this Agreement to sell the same to Customer. Customer
acknowledges that Supplier makes no warranties, conditions, representations or guarantees,
express or implied, concerning Products. Supplier in so far as it is possible hereby assigns to
Customer the producer's or manufacturer's warranty(s), if any, applicable to the Products. To the
extent permitted by law, Supplier makes no representations regarding the validity or enforceability
of any such producer's or manufacturer's warranty and Customer understands that its sole remedy
for any breach of warranty is such as may exist against the producer or manufacturer under the
producer's or manufacturer's warranty.

Warranty Limitation: The conditions and warranties set forth in this Agreement do not apply to the
extent that non-compliance is caused by, or has resulted from, (i) Customer’s use of the
Subscription Services or Software other than as authorized in this Agreement; (ii) use of the
Subscription Services or Software in combination with other software, data or products that are
defective, incompatible with, or not authorized in writing by Supplier for use with the Subscription
Services; (i) any malfunction of Customer’s hardware, computers, computer-related equipment or
network connections; and (iv) any modification of the Subscription Services or Software not
performed by Supplier or otherwise authorized by Supplier in writing.
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Disclaimer: EXCEPT FOR THE WARRANTIES PROVIDED IN THIS SECTION 8 AND TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE SUBSCRIPTION SERVICES, THE
PROFESSIONAL SERVICES, IF ANY, AND THE PRODUCTS, IF ANY, ARE PROVIDED “AS IS” AND
“WITH ALL FAULTS,” AND SUPPLIER DISCLAIMS ALL OTHER WARRANTIES,
REPRESENTATIONS, GUARANTEES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING THE
IMPLIED WARRANTY AND CONDITION OF MERCHANTABILITY, SATISFACTORY QUALITY,
FITNESS FOR A PARTICULAR PURPOSE OR THE USE OF REASONABLE SKILL AND CARE.
WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, SUPPLIER MAKES NO EXPRESS
OR IMPLIED WARRANTIES, REPRESENTATIONS, GUARANTEES OR CONDITIONS OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, THE USE OF REASONABLE
SKILL AND CARE, NON-INFRINGEMENT, SATISFACTORY QUALITY, ACCURACY, FREEDOM
FROM ERROR OR THAT THE SUBSCRIPTION SERVICES, THE PROFESSIONAL SERVICES, IF
ANY, AND THE PRODUCTS, IF ANY, WILL MEET ALL OF CUSTOMER’S REQUIREMENTS.
SUPPLIER MAKES NO EXPRESS OR IMPLIED WARRANTIES, REPRESENTATIONS,
GUARANTEES OR CONDITIONS WITH RESPECT TO ANY THIRD PARTY SOFTWARE,
HARDWARE OR SERVICES PROVIDED IN CONNECTION WITH THE SUBSCRIPTION SERVICES.
SUPPLIER’S LIMITED WARRANTIES DO NOT APPLY TO ANY SOFTWARE WHICH HAS BEEN
MODIFIED OR ALTERED IN ANY MANNER BY ANYONE OTHER THAN SUPPLIER OR ITS
AUTHORIZED AGENT. SOME STATES OR JURISDICTIONS MAY NOT ALLOW THE EXCLUSION
OF CERTAIN OR ANY EXPRESS OR IMPLIED WARRANTIES, REPRESENTATIONS, GUARANTEES
OR CONDITIONS, SO THE ABOVE EXCLUSION MAY NOT APPLY TO CUSTOMER. IN THAT
EVENT, SUCH WARRANTIES, REPRESENTATIONS, GUARANTEES OR CONDITIONS ARE
LIMITED IN DURATION TO THE WARRANTY PERIOD TO THE EXTENT LEGALLY PERMISSIBLE.

Non-Excludable Provisions: Nothing in this Agreement excludes, restricts, or modifies any right or
remedy, or any guarantee, representation, warranty, condition or other term, implied or imposed by
any applicable law which cannot lawfully be excluded or limited. This may include any consumer law
which contains guarantees that protect the purchasers of goods and services in certain
circumstances. If any guarantee, representation, warranty, condition or other term is implied or
imposed concerning this Agreement under any consumer law or any other applicable law and
cannot be excluded (a “Non-Excludable Provision”), and Supplier is able to limit Customer’s remedy
for a breach of the Non-Excludable Provision, then the liability of Supplier for breach of the Non-
Excludable Provision is limited to one or more of the following, at Supplier’s option: (a) in the case of
goods, the replacement of the goods or the supply of equivalent goods, the repair of the goods, the
payment of the cost of replacing the goods or of acquiring equivalent goods, or the payment of the
cost of having the goods repaired; or (b) in the case of services, the supplying of the Subscription
Services again, or the payment of the cost of having the Subscription Services or Software supplied
again. Customer may make such a guarantee claim by contacting the Supplier at the contact
details set forth in the Order Form. The parties agree that it is Customer’s responsibility to
determine whether the Subscription Services or Software are suitable for Customer’s requirements.
No other terms, conditions, representations, warranties or guarantees, whether written or oral,
express or implied, will form a part of this Agreement or have any legal effect whatsoever.

9. Term
i.  Term of Agreement and Term of Purchased Subscriptions: This Agreement commences on the
date it is accepted by the Customer, and continues until all subscriptions hereunder have expired or
have been terminated. The term of each Subscription shall be as specified in the applicable Order
Form. Except as otherwise specified in an Order Form, subscriptions may automatically renew for
up to two (2) addition periods of four (4) years each upon written agreement between the parties
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hereto at least thirty (30) days before the end of the relevant subscription term. For certainty, all
terms and conditions hereunder shall remain in full force and effect during any renewal term unless
otherwise renegotiated and agreed to in writing by both parties.

ii.  Termination by Supplier. Subject to Section 9 paragraph, Failure to Pay Fees, Supplier has the right
to terminate this Agreement if Customer is in default of any term or condition of this Agreement, and
fails to cure such default within thirty (30) days after receipt of written notice of such default.
Without limitation, it will be deemed a Customer default under this Agreement if Customer fails to
pay any amount when due hereunder. Supplier may terminate this Agreement immediately if: (i)
Customer breaches Section 1 (Rights Granted, Products, Interfaces, Restrictions and Permitted
Use) or Section 4(i) (Customer Data); (ii) Customer becomes insolvent, a receiver, administrator,
controller or a liquidator is appointed to Customer, Customer assigns any of its property for the
benefit of creditors or any class of them or any proceedings have been commenced by or against
Customer under any bankruptcy, insolvency or similar laws; or (iii) if Customer develops software or
services that is competitive with the Subscription Services or Software; or (iv) if Customer is
acquired by or acquires an interest in a competitor of Supplier.

ii.  Failure to Pay Fees: In the event that Customer fails to pay the applicable fees when due, Supplier
reserves the right to elect to take one of the following courses of action (without limiting Supplier’s
other available remedies): (i) notify Customer that this Agreement will immediately expire (or has
expired) effective as of the expiration of the then-current period; or (ii) allow this Agreement to
renew for another renewal period, in which event, the applicable fees for such renewal period will
continue to be payable; provided, however, that if Supplier does not affirmatively notify Customer
that alternative (i) or (ii) has been selected, then alternative (ii) will apply.

iv.  Termination by Customer: Customer has the right to terminate this Agreement if Supplier is in
default of any term or condition herein, and fails to cure such default within thirty (30) days after
receipt of written notice of such default or if Supplier becomes insolvent or any proceedings are to
be commenced by or against Supplier under any bankruptcy, insolvency or similar laws.

v.  Early Termination: Customer understands that Supplier has undertaken significant implementation
and investment costs which are intended to be amortized over any initial term indicated on the
Order Form (“Initial Term”). In consideration of the costs and the pricing structure acknowledged
and accepted in the Order Form, Customer agrees to pay liquidated damages if Customer elects
early termination during such Initial Term (other than pursuant to Section 9). The liquidated
damages for such early termination will be the value of the fees for the remainder of the Initial Term,
along with any outstanding fees for additional modules and services ordered but not yet paid for by
Customer since the date of this Agreement. These liquidated damages are due and payable in a
lump sum on the date of termination of the Agreement. Customer acknowledges that the actual
damages likely to result from a breach of the Initial Term by Customer are difficult to ascertain and
that the foregoing liquidated damages are intended to represent estimated actual damages and are
not intended as a penalty.

vi.  Data Portability and Deletion: Upon request by Customer made within thirty (30) days after the
effective date of termination or expiration of this Agreement, Supplier will make the Customer Data
available to Customer for export or download. After such thirty (30) day period, Customer
acknowledges that Supplier will have no obligation to maintain or provide Customer Data. Where
Customer is subject to EU data protection laws and a Data Processor Addendum applies, the Data
Processor Addendum will govern with respect to the data portability and deletion of Customer Data
that is Personal Data (as such term is defined in the Data Processor Addendum).

vii.  Surviving Provisions: Following the termination of this Agreement, the Sections titled “Payment
Terms and Taxes”, “Ownership,” Customer Input,” “Confidentiality,” “Data,” “Indemnification,”
“Warranties and Warranty Disclaimer,” “Limitation of Liability,” “Term and Termination,”
“Assignment,” “Dispute Resolution,” “Governing Law” and “General Provisions” will continue in full
force and effect in accordance with their terms.
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10. Jurisdiction

i.  Governing Law: The law that will apply to any question of interpretation regarding this Agreement,
any question of the existence of this Agreement, or a lawsuit arising out of or in connection with this
Agreement, and which courts have jurisdiction over any such lawsuit, shall be the laws of the State
of Washington and the federal laws of the United States applicable in that state. Each party agrees
to the governing law, without regard to choice or conflicts of law rules, and to the jurisdiction of (a)
Spokane County, State of Washington.

i.  Dispute Resolution: Upon any dispute, controversy or claim between the parties, each of the parties
will designate a representative from senior management to attempt to resolve such dispute. The
designated representatives will negotiate in good faith in an effort to resolve the dispute over a
period of thirty (30) days. If the dispute is not resolved in this thirty (30) day period, a party may
submit the dispute to binding arbitration. Customer shall select an arbitrator from a list of three (3)
arbitrators to be provided by Supplier to Customer, each of which shall be skilled in the legal and
business aspects of the software industry. The parties agree that the arbitrator’s fee shall be split
equally between the parties and that each party shall be responsible for its costs, legal and
otherwise, in relation to the arbitration, unless the arbitrator decides that the circumstances justify
an award of costs. The arbitration shall be conducted in the English language and shall take place
in accordance with the Commercial Arbitration Rules of the American Arbitration Association and in
Spokane County, State of Washington.

11. General

i.  Assignment: Neither party may assign any of its rights or obligations hereunder, whether by
operation of law or otherwise, without the other party’s prior written consent (not to be
unreasonably withheld); provided, however, either party may assign this Agreement in its entirety
(including all schedules and Order Forms), without the other party’s consent in connection with a
merger, acquisition, corporate reorganization, or sale of all or substantially all of its assets. In the
case of Customer, the following requirements shall exist: (i) Customer must be current with any and
all payment due to Supplier hereunder and (ii) Customer shall execute and cause its permitted
assignee to execute assignment documents in a form provided by or acceptable to Supplier.
Notwithstanding the foregoing, if a party is acquired by, sells substantially all of its assets to, or
undergoes change of control in favor of, a direct competitor of the other party, then such other
party may terminate this Agreement upon written notice. Any purported assignment in violation of
this section shall be void and of no effect. Any permitted assignee shall assume all assigned
obligations of its assignor under the Agreement.

ii.  Subcontractors: Supplier reserves the right to make use of subcontractors to provide services and
to use such means as Supplier, in its sole discretion, considers appropriate. Supplier’s use of
subcontractors shall not relieve it of its obligations under this Agreement.

ii.  Independent Contractor: The relationship of the parties established by this Agreement is that of
independent contractors. This Agreement does not establish an agency, joint venture or
partnership relationship between Supplier and Customer. Supplier and its personnel, agents,
Suppliers, and Supplier’'s authorized representatives, are acting as independent contractors and
not as employees or agents of Customer. Nothing in this Agreement will be construed to permit
either party to bind the other or to enter into obligations on behalf of the other party.

iv.  Export Compliance: The Subscription Services and derivatives thereof may be subject to export
laws and regulations. Each party represents that it is not named on any U.S. government denied-
party list. Customer shall not permit access or use of the Subscription Services in a U.S.-
embargoed country, EU-embargoed country, and United Nations-embargoed country or in violation
of any other applicable embargo, export law or regulation.
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v.  Anti-Corruption: Customer has not received or been offered any illegal or improper bribe, kickback,
payment, gift, or thing of value from any of Supplier's employees or agents in connection with this
Agreement. Reasonable gifts and entertainment provided in the ordinary course of business do not
violate the above restriction. If Customer learns of any violation of the above restriction, Customer
will use reasonable efforts to promptly notify Supplier.

vi.  Headings, Severability and Waiver: The headings and subheadings contained herein are inserted
for convenience of reference only and shall in no way be construed to be interpretations of terms. If
any provision contained herein or part thereof is determined to be void or unenforceable in whole or
in part by a court of competent jurisdiction, such invalid provision or part thereof shall be deemed
not to affect or impair the validity or enforceability of any other provision or part thereof contained
herein, all of which remaining provisions or parts thereof shall be and remain in full force and effect.
No delay by either party in enforcing any of the terms or conditions of this Agreement will affect or
restrict such party’s rights and powers arising under this Agreement. No waiver of any term or
condition of this Agreement will be effective unless made in writing. The waiver by any party of a
breach of this Agreement does not constitute a waiver of a repeat of the same breach or of other
breach of rights or obligations under this Agreement.

vii.  Third party rights: A person who is not a party to this Agreement shall not have any rights to enforce
any term of this Agreement.

vii.  Force Majeure: Neither party shall be in breach of this Agreement nor liable for delay in performing,
or failure to perform, any of its obligations under this Agreement if such delay or failure result from
events, circumstances or causes beyond its reasonable control provided that the party affected by
such failure or delay gives the other party prompt written notice of the cause and uses commercially
reasonable efforts to correct such failure or delay within a reasonable period of time.

iX.  Non-Solicitation of Employees: During the Term of this Agreement and for a period of one (1) year
following the termination of this Agreement, each party hereto agrees not to solicit, recruit or
employ any employee of the other party without the prior written consent of the Chief Executive
Officer, President or Director of the other party. For purposes of this section, the terms “employee,”
shall include any person with such status at any time during the six (6) months preceding any
solicitation in question. For the avoidance of doubt, the foregoing restriction shall not apply to the
following forms of solicitation (and resulting employment): (i) a party using general bona fide
solicitations directed at the public or industry participation in general in publications or internet
resources not specifically targeted at employees of the other party, or employing any person who
responds to such solicitations; (ii) using search firms, or hiring any persons solicited by such search
firms, so long as such firms are not advised by a party to solicit employees of the other party; or (iii)
soliciting any person who has left the employment of the other party prior to the date of this
Agreement.

Xx.  Notices and Modifications: This Agreement may not be modified except in writing signed by both
parties. All notices under this Agreement shall be in writing and shall be deemed to have been given
upon: (i) personal delivery; (ii) the third business day after being sent by pre-paid recorded post; or
(iif) the second business day after sending by email with telephonic confirmation of receipt. Notices
to Supplier shall be sent to the address shown in the introductory paragraph of this Agreement
addressed to Supplier’s signatory of this Agreement. Notices to Customer shall be sent to the
address shown in the introductory paragraph of this Agreement addressed to Customer’s signatory
of this Agreement. Each party may modify its recipient of notices by providing notice pursuant to
this Agreement.

xi.  Entire Agreement: This Agreement constitutes the entire Agreement between the parties with
respect to the subject matter of this Agreement and supersedes all proposals, oral and written, and
all previous negotiations and communications between the parties and their representatives with
respect to the subject matter of this Agreement. Each party acknowledges that, in entering into this
Agreement, it does not rely on any statement, representation, assurance or warranty (whether it
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was made negligently or innocently) of any person (whether a party to this Agreement or not) other
than as expressly set out in this Agreement.

12. Definitions and Interpretations
The definitions and rules of interpretation in this Section shall apply to this Agreement. The following
capitalized terms shall have the meanings ascribed to them in this section:

(a) "Affiliate": Includes any entity or association controlled by, controlling or under common control
with a party and for the purposes of this definition, the term “control” shall mean (i) the ownership of
more than fifty percent (50%) of the voting shares of the subject entity or association; (ii) the right
or power, directly or indirectly, to elect or remove directors; or (iii) the right or power to control
management.

(b) “Confidential Information”: All tangible or intangible information and materials, in any form or
medium, including, but not limited to, all of the following, whether or not patentable: information that
is clearly designated or identified as confidential by appropriate letter or by a proprietary stamp or
legend; all information disclosed orally or visually, or other form of tangible information without an
appropriate letter or a proprietary stamp or legend, if it would be apparent to a reasonable person
familiar with the party’s business and industry in which it operates, that such information is of a
confidential nature; Software and the Documentation; documentation and other information related
to hardware specifications, components lists, suppliers and the like; any scientific or technical
design, drawing, process, technique or procedure; trade secrets; information related to business
plans, forecasts, sales and marketing plans, Customers, pricing and finances; Customer data
contained in the Software databases; the conduct of the other party in performing this Agreement;
and the terms and conditions of this Agreement. Confidential Information will not include information
that: (i) is or becomes generally known to the public through no act or omission of the other party;
(i) was in the other party’s lawful possession prior to the disclosure and had not been obtained by
the other party either directly or indirectly from the disclosing party; (iii) is lawfully disclosed to the
other party by a third-party without restriction on disclosure; or (iv) is independently developed by
or for the other party without use of or reference to the other party’s Confidential Information, as
evidenced by files from the time of such independent development.

(c) “Customer Input”: Suggestions, enhancement requests, recommendations or other feedback
provided by Licensee, its employees, contractors and agents relating to the operation or
functionality of the Software.

(d) “Delivery Costs”: Costs related to the delivery of Hardware or Third Party Software, including
insurance, packaging, shipping, freight and other delivery-related costs.

(e)“Documentation”: Supplier provided related hard-copy or electronically reproducible technical
and user documents associated and provided with the Software.

(f) “Error”: Reproducible error of the Software which prevents the use of the Software as described
in the specifications set forth in the Documentation.

(9) “Fees”: License fees, Subscription fees, implementation and training fees, annual license and
maintenance fees, amounts payable in respect of Hardware and all other fees due hereunder.

(h) “Go-Live Date”: The date on which Customer first uses the Software to process its daily
business relative to the functions that the Software automates.

() “Hardware”: Hardware products produced by third party manufacturers which Supplier buys
from such manufacturers or distributors for resale to its Customers (to the extent available),
including, but not limited computer hardware and point of sale devices.

(j) “New Product”: Any new feature, module or enhancement to the Software that Supplier markets
and licenses for additional fees separately from Updates.

(k) “Order Form”: A separate document provided by Supplier, agreed to by the parties to, and
governed by, this Agreement, by which Customer orders licenses, subscriptions, products and
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services. Additional Order Forms executed by the parties with respect to additional licenses,
subscriptions, Products and services will form part of this Agreement.

(1) “Permitted Use”: The quantity or extent of a license to the Software or particular modules
thereof, as specified in the Order Form. The Order Form may specify that the license is measured
by number of users, number of workstations or limited to specific Customer locations.

(m) “Software”: The (i) machine-readable instructions and data, (ii) components, files, and modules,
(ii) audio-visual content (such as images, text, recordings or pictures) and (iv) related licensed
materials, such as activation keys, as applicable, as further described in the Order Form(s), as well
as any Updates.

(n) “Taxes”: Any local, state, provincial, federal or foreign taxes, levies, duties or similar
governmental assessments of any nature, including, but not limited to, value-added taxes, excise,
use, goods and services taxes, consumption taxes or similar taxes, export and import fees,
customs duties and similar charges, in each case, associated with the Software, Third Party
Software and/or Hardware, imposed upon the Fees or otherwise arising out of, or in connection
with, the transactions contemplated by this Agreement.

(o) “Third Party Materials”: Any software, hardware, data, or other materials or products not
provided by Supplier.

(p) “Third Party Software”: Software owned by third party producers which Supplier distributes or
resells to its Customers.

(q) “Updates”: The latest updates, modifications, improvements to the Software, including
corrections of Errors, which relate to the operating performance but do not change the basic
functionality of the Software.

(r) “CPI”: The Consumer Price Index as reported by either (a) US Bureau of Labor Statistics on
https://www.bls.gov/cpi/; or (b) the Australian Bureau of Statistics on
https://www.abs.gov.au/statistics/economy/price-indexes-and-inflation/consumer-price-index-
australia/; or (c) Statistics Canada on https://www.statcan.gc.ca/; based on the Customers
location.

(s) “Monthly Up-time Percentage”: The time that the Subscription Services are available to the
Customer. The Monthly Up-time Percentage is calculated for a calendar month and is the number
of hours of Scheduled Monthly Up-time, less the number of hours that the Subscription Services
were unavailable, divided by the number of hours of Scheduled Monthly Up-time. "Scheduled
Monthly Up-time" is defined as 720 hours less (a) scheduled maintenance time (including the
Weekly Maintenance Periods as defined within Schedule 1 or other periods as notified by Supplier);
(b) downtime attributable to third parties or Customer; (c) downtime which Supplier is not
responsible (including, but not limited to interruptions and delays inherent in Internet
communications).

Unless the context otherwise requires, words in the singular shall include the plural and in the plural
shall include the singular. Unless the context otherwise requires, a reference to one gender shall
include a reference to the other genders. A reference to a statute or statutory provision shall
include all subordinate legislation made as at the date of this Agreement under that statute or
statutory provision. Any words following the terms including, include, in particular, or any similar
expression shall be construed as illustrative and shall not limit the sense of the words, description,
definition, phrase or term preceding those terms.

13. On-Site Policies
In the event that this Agreement requires Supplier personnel to attend a Customer location then the
policies included in this section will apply:
i. Expense Re-Imbursement: The Customer will reimburse the Supplier at cost for the following
expenses when incurred:
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(a) Airfares: Includes the cost for coach-class return airfares, taxes and reasonable bag fees.
Supplier maintains staff in various locations and return airfares for North American based
Customers may be from any city in the contiguous 48 United States, for Customers based in the
Asia-Pacific region could be from Brisbane, Sydney or Melbourne. Supplier will book travel once
project dates are confirmed by the Customer and unless otherwise instructed will aim to minimize
flight costs, which may include purchase of discount and non-refundable airfares. The Customer will
pay any change or cancellation fees for customer-related changes.

(b) Hotels: Unless provided by the Customer, expenses will be billed at cost for a standard room in
a regular business grade hotel (3 'z - 4 star where available) as well as reasonable internet and any
parking fees incurred.

(c) Ground Transportation: The Customer will reimburse Supplier for expenses incurred in ground
transportation (which may include mileage, car rental and gas, public transportation, ferries, taxis
and the like). Ground transportation charges include expenses incurred when traveling to and from
the consultant’s home/office, airports, site and hotel.

(d) Meals and Incidentals: The Customer will reimburse Supplier for all consultant meals, excluding
those provided by the Customer, incurred during the days while on-site or while traveling to the site.
The Customer will be billed based on the actual costs incurred. Supplier's employees will follow
Supplier's corporate policy which sets the expectation that meal and incidental costs will be on
average in line with the rates posted by the US General Services Administration rates or the
Australian Tax Office as applicable.

i.  Travel Time and Working Conditions: All on-site implementation services engagements are billed on
a "per-day" or "per-week" basis inclusive of actual on-site time and travel time. The Supplier and
Customer agree to work together to maximize the available on-site time for the Customer while
recognizing the need to maintain reasonable working conditions for Supplier's employees and
consultants.

(a) Standard Working Day: a standard working day will be Monday to Friday from 9:00am to
5:00pm with a minimum 30 minutes meal break.

(b) First and Last Day of On-site Engagement: On agreement between Supplier, the Customer and
the Supplier's employees, consultants may travel to the Customer site on the day prior to the
commencement of the engagement. Where this is agreed the Customer will not be billed for the
consultant’s time (however additional hotel and meal charges may apply in accordance with this on-
site expenses reimbursement policy). Except in cases where the consultant is able to arrive the day
prior, on the first day of an engagement the arrival time on-site may be later than 9:00am due to
travel. On the last day of an engagement the departure time may need to be before 5:00pm in
order to meet travel schedules and arrive at their next destination at a reasonable time. Therefore
the number of hours of actual on-site services received by the Customer on the first day and last
day of an engagement may be reduced.

(c) Provision of Standard Amenities and a Safe Working Environment: While Supplier consultants
and employees are engaged on-site, the Customer agrees to provide them with the same
amenities, safe working conditions and privacy as they would their own employees. Amenities may
include reasonable internet, parking and telephone access.

ii.  Delays: Where a Supplier employee is delayed due to illness, weather, travel delays or issues
beyond the control of the Supplier, the Supplier's employee or the Customer then all three parties
agree to work together to find a solution to make up the lost time which may include some remote
sessions via web conference. In these circumstances the Customer will not be billed for the
additional time beyond the time that was originally contracted however if additional days of on-site
engagement is required then the Customer agrees to pay for any additional expenses incurred by
Supplier in accordance with these policies.

14. Support and Updates
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Technical Support for Software and Subscription Services: Supplier will provide Customer with
reasonable technical support services (“Technical Support”) of the Software, Subscription Services
and Products as set forth in Schedule 1 of this Agreement.

15. Availability

i.  System Availability: Supplier will use reasonable commercial efforts, consistent with industry
standards to make the Subscription Services available in accordance with this Agreement. The
Supplier and Customer recognize that the target Monthly Up-time Percentage, as defined in
Section 12, is 99.9%. If the actual Monthly Up-time Percentage of the Subscription Services are
substantially below this level, then Supplier will credit Customer under the terms as documented in
this Section 15(ii). Supplier’s blocking of data communications or other Service in accordance with
its policies shall not be deemed to be a failure of Supplier to provide adequate service levels under
this Agreement. Supplier is not responsible for System Availability for any components of the
Subscription Services that are installed or dependent on services provided by the Customer for on-
premise or self-hosted installations.

ii.  Service Credits: If the Monthly Up-time Percentage is less than ninety-eight percent (98%) for any
month then the Customer will be entitled to a Service Credit ("Service Credit"). The value of the
Service Credit will be calculated based on actual Monthly Up-time Percentage during that month
("Actual Up-Time"). The value of Service Credit will be equal to a percentage of the value of one
month's Subscription Fees as follows:

- 10% of the value if the Actual Up-Time is between 97% and 98%

- 25% of the value if the Actual Up-Time is between 95% and 97%

- 50% of the value if the Actual Up-Time is less than 95%

In order to receive Service Credit, the Customer must notify Supplier via the Support Portal during
the actual downtime, and failure to provide such notice will forfeit the right to receive Service Credit.
Supplier will credit Customer with a value of the Service fees for such month on Customer’s next
required payment. Such credits may not be redeemed for cash and shall not be cumulative beyond
a total of credits listed above. Supplier will only apply a credit to the month in which the incident
occurred.

By signing below, the Supplier agrees to provide the Software, Subscription Services, Professional Services
and Products to the Customer as set out in this Agreement. By signing below, the Customer agrees to pay
the Fees as set out in the Order Form(s) and comply with this Agreement. Supplier and Customer
acknowledge having read and understood this Agreement and hereby agree to be bound by these Terms
and Conditions.

Customer Signature Supplier Signature
By: By:

Name: Name:

Title: Title:

Date: Date:
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Schedule 1 — Technical Support

Technical Support: Supplier will provide Customer with reasonable technical support services
(“Technical Support”) in accordance with this Schedule 1. Customer acknowledges and agrees
that Technical Support is intended to address specific problems experienced by Customer relating
to the Subscription Services and Software, and is not intended to train Customer’s employees or to
support third party products (“Other Assistance”). Supplier will advise Customer during a support
session if Supplier considers such request to constitute Other Assistance. Following such notice, if
Customer wishes for the support session to continue, Customer will pay for such Other Assistance
based on Supplier’s then-current rates. Should the problem reported by Customer to Supplier be
the result of hardware malfunction (not relating to Supported Hardware where such service is
specified on the Order Form) or other causes external to the Subscription Services or Software,
Supplier will advise Customer to have the hardware/network repaired. Support resulting from
hardware/network problems and/or issues associated with third party products or services will be
billed to Customer at Supplier’s then-current hourly rates.

Scope of Services: Supplier provides Technical Support to the Customer only for the Subscription
Services and Software developed and supplied by Supplier.

(i.) Excluded Support: Supplier will not be required to provide Technical Support for any
malfunction, error, defect or fault in the Software caused by:

(a) any malfunction, error, defect or fault in any equipment or software other than the Software
provided by Supplier; or

(b) any modification to the Software not made by or on behalf of Supplier; or

(c) installation of Third Party hardware or software not approved in writing by Supplier; or

(d) any alteration or modification of the operating system configuration, settings or parameters
without the written consent of Supplier; or

(e) unstable electricity supply, flood, water, smoke, fire, heat, storm, act of God; or

(f) vandalism or malicious damage; or

(9) infection of installed machine with a virus, spyware or other malicious software.

(ii.) Customer-Provided Support: The Customer agrees to manage or contract to other qualified
parties the following services and to provide Supplier with the details of the Customer's solution:
(a) Network infrastructure, cabling, internet access and firewall; and

(b) Hardware whether supplied by the Customer, Supplier or a 3rd party; and

(c) Microsoft network, Operating System, user names, passwords and system security; and

(d) Anti-virus and anti-malware for all connected hardware; and

(e) Installation, configuration and troubleshooting of the Supplier Software installation onto a
workstation or POS terminal; and

(f) Tier 1 Support for end-users including fielding of support calls, emails and cases from any end
user of the Software and involves verification of the issue, reproducing the test case, path to
resolution and documenting these findings in the case notes.

(iii.) Additional Customer-Provided Support for On-Premise Installations: For Software and
Subscription Services installed on the Customer's infrastructure, the Customer agrees to manage
or contract to other qualified parties the following services, in addition to those listed above, and to
provide Supplier with the details of the Customer's solution:

(a) Microsoft SQL Server database administration as recommended by Microsoft; and

(b) Microsoft IIS Server administration as recommended by Microsoft; and

(c) Back-up and Disaster Recovery including back-up of the Supplier Software, database and
configuration settings. The Customer will implement, test, manage and maintain a disaster recovery
plan.

(iv.) Exclusion of Custom Reports or Customer Enhancements: Custom Reports or Customer

Agreement #CON-000055 Page 17 of 20



Enhancements are not included in Technical Support and are not covered by the Fees (except
where they have been included in the product development as part of the commercially available
version of the Software and are provided with the Updates). Supplier offers these services for an
additional fee which may be quoted by the Account Manager and the terms of which will be on a
project-by-project basis.

ii.  Customer Requirements to receive Technical Support: The Customer is responsible to meet the
following requirements in order to receive Technical Support. Where the Customer fails to meet
these requirements, the Supplier will treat any assistance provided as Other Assistance.(a) Remote
Access Requirement: Supplier will provide Technical Support remotely via its help desk call center
and web portal. If the Customer has an on-premise install, the Customer will provide Supplier with
Remote Access to their system and details of their Remote Access Policy. Supplier will comply with
the Customer’s Remote Access Policy.(b) Fee Payment Requirement: Technical Support is only
available for the period that the undisputed Fees have been paid. Supplier may suspend the
provision of Technical Support to the Customer where undisputed invoices for the Fees remain
unpaid past the due date. Supplier will provide written notification to the Customer with seven (7)
days notice in the event that it chooses to suspend the Technical Support under this clause.(c)
Requirement for Trained Users: Technical Support will be available to all users who have
undertaken training in the system and for the areas which have been previously configured.
Supplier is not obliged to provide Technical Support to users who have not been provided adequate
user training by either Supplier or Customer. Such users will be considered to be logging Tier 1
cases.(d) Requirement to Document Issues: The Customer agrees to advise Supplier by telephone
or via the Supplier website the precise nature of any suspected error, malfunction or defect. The
Customer agrees to provide Supplier with all relevant information upon request in order that
Supplier may render the services set forth herein. Supplier does not represent or warrant the
service results or that all errors, malfunctions or defects will be corrected.

iv.  Types of Technical Support Available: Supplier will provide the Customer with Software Support for
Tier 2, 3 and 4 as follows:
(a) Tier 2 Support means that the helpdesk case has been validated and the user has sort
assistance from other users or the on-site system super-users. Support provided at Tier 2 is to
assist the user in removing the error or making the configuration changes required to resolve the
issue. If the issue is an existing one then Tier 2 specialists find a workaround in the database and
assist the Customer in applying the solution. If it is a new issue or the case requires more detailed
analysis then Tier 2 cases will be escalated to Tier 3 support.
(b) Tier 3 Support is provided to the Customer by a technician that is familiar with the Customer’s
database and implementation and able to do a detailed analysis based on their knowledge of the
Customer’s operation, business processes and their expertise in the Software. Tier 3 support cases
will be resolved by the Tier 3 consultant or result in the issue being logged as an Error in the
Software and escalated to Tier 4.
(c) Tier 4 Support is a case that is a confirmed Error in the installed executable code and is
resolved in with the Updates and Maintenance outlined in this Schedule.

v.  Definition of Severity: the Customer and Supplier agree to the following definitions of the severity or
urgency of issues as outlined in this clause. Supplier agrees to provide Technical Support at the
times and with the responsiveness as outlined in this Schedule 1 based on the Customer's
reasonable and accurate assignment of the severity in accordance with the following definitions:
(a) Support Severity 1 are issues which affect the entire operation e.g. system down, cannot sell
items or the issue is really stopping you from doing business.

(b) Support Severity 2 is when the Customer experiences a problem but is processing sales and
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transactions (for example, a scanner’s not working or an error appears but there is a work-around).
(c) Support Severity 3 is when the system’s working and the request is for a configuration change,
help with using the system or anything related to Reports or Custom Reports developed by
Supplier.

(d) Support Severity 4 is requests for something that’s a new feature, report or set-up of something
that’s not already in the Customer’s system. Severity 4 requests may fall outside the scope of the
Technical Support services and may require additional project or implementation resources that
would be at an additional charge. Supplier will seek prior approval from the Customer for severity 4
requests that would result in an additional charge prior to providing the services.

vi.  Support Hours, Channels and Response Times: The Supplier will provide the Customer access to
Technical Support during the days, times and methods based on the issue Severity as defined in
this Agreement and listed in the table below (the "Support Hours and Channels"). Centaman
provides support from its offices in Chicago and Sydney and so times and holidays reflect those
local regions.

Severity 1: Report anytime Monday to Sunday, 6am to 11pm by Phone Only.

Severity 2 and Severity 3: Report Monday to Friday (excl. Holidays), 9am-5pm by Phone or anytime
via Web Portal.

Severity 4: Report anytime via Web Portal Only.

Centaman will provide the response times during the Support Hours and Channels as defined
herein. 'Response Time' is defined as the time between the Customer reporting a service request
and a reply or acknowledgement being provided by Centaman Help Desk. '‘Business Day' refers to
a normal business day (excluding Holidays).

Severity 1 issues: Maximum 2 hour Response Time.

Severity 2 issues: Maximum 1 Business Day Response Time.

Severity 3 issues: Response within five (5) Business Days.

Severity 4 issues: No guaranteed Response Time.

vii.  Updates and Maintenance: The Supplier will provide Updates to the Software and Subscription
Services as described herein.
(a) Included Updates: The Customer is entitled to receive, at no additional charge, all Updates to
the Subscription Services, Software and Documentation for the components listed in the Software
Licenses section of this Agreement for which they have paid the appropriate Fees.
(b) Professional Services for Applying Updates: Testing, installation and applying Updates
consumes resources for both the Customer and Supplier. Unless required to resolve a legal or
major security issue, Supplier will provide remote assistance in applying Updates to the Customer’s
environment a maximum of one time per calendar year. Should the Customer require additional
Updates and require Supplier to apply these to the Customer's environment then the Customer will
pay Supplier at the standard hourly rate for all assistance.
(c) Ability to decline Updates: Should the Customer decline the Updates when available, Supplier
will continue to support the existing version for a period of 18 months. Supplier will deliver all
Updates such that the installation of any future Updates will not be dependent on the Customer
having previously installed all Updates.
(d) Test Environments: Unless purchased and listed specifically on the Order Forms the Customer
will be entitled to operate one environment of the Subscription Services and Software.
Management, testing or maintenance (including the provision of Updates) to additional
environments will be billed at the standard hourly rate for all assistance.

vii.  Weekly Maintenance Periods (Scheduled Downtime): The Supplier reserves several recurring time
slots, during which the Subscription Services may be unavailable without specific notice from the

Agreement #CON-000055 Page 19 of 20



Supplier. The standard schedule for these periods ("Weekly Maintenance Periods") is:

(a) Wednesdays between the hours of 10:00pm and 12:00am

(b) Fridays between the hours of 11:00pm and 1:00am (Saturday)

(c) Mondays between the hours of 2:00am and 4:00am

All times and days listed will be based on current Chicago time for Subscription Services provided
to Customers located in the USA or Canada, and Sydney time for all other Customers.
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City of Spokane | Centaman
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Investment Summary
The expected total investment based on the number of users is outlined in the table below.

Please refer to the Order Form section for full terms and conditions, as they vary based on the product.

3-Year Total Cost of Ownership

(4.75% annual Increase)

Total (USD)

. $116,498.20

$29,785.87

$31,200.70

Licenses $1,663.20 $497.77 $521.42 $2,682.39
Services $31,075.00 $0.00 $0.00 $31,075.00
Hardware $55,800.00 $0.00 $0.00 $55,800.00
Subscriptions $27,960.00 $29,288.10 $30,679.28 $87,927.38

$177,484.77

Note that the above pricing excludes any options or variable fees and excludes Taxes/GST/VAT, which
would be added where applicable.

Notes
The investment summary excludes the following:

= Optional items and Exclusions (refer to "Excluded Items")

= Taxes/GST/VAT, which will be added where applicable

= Transaction fees for Payment Gateway (refer to "Accepting Credit Cards")

= Other expenses incurred include on-site expenses, shipping, and insurance
= Service provider fees for integration services or any other 3rd party fees
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About Us

Customers & Implementations
Since our founding in 1991, Centaman has delivered integrated and innovative solutions for attractions
worldwide, including:

e Parks, Museums, and Heritage Attractions

o Theme parks, Waterparks, and Family Entertainment Centers

e Aquatic and Leisure Centers, Bowling and Recreation Centers

e | ocal Governments, Event Centers, and National Parks

e Tourism, Adventure Tours, and Ferry/Cruise Operations

Company History & Structure

Centaman is part of the Jonas Software Operating Group
(https://www.jonassoftware.com/Our_Companies), a subsidiary of Constellation Software (TSX: CSl), one
of the 50" largest software companies worldwide. Constellation Software operates in over 100 countries
and dozens of verticals, including clubs, food services, construction, leisure, fitness and sports,
attractions, metal service centers, and moving and storage industries. As part of a reputable industry
group renowned for its financial strength and technical expertise. Our organization leverages decades of
experience and best practices across numerous sectors, providing us with stability and knowledge to
deliver solutions that are both innovative and dependable. This structure enables our team to focus on
customer support and continuous improvement, ensuring that our system evolves with your needs.

Product Strengths

Centaman is a Microsoft solution that utilizes the .NET framework and SQL Server, and it features a
comprehensive API. Our hardware, infrastructure, and APl integration adhere to industry standards,
ensuring compatibility and scalability. Our self-service kiosks offer a range of features, including
streamlined ticketing for admission and rides, food and beverage, and retail sales, as well as convenient
options for ticket or wristband pickup to ensure a seamless guest experience.
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Ongoing Support Services

Customer Success is an ongoing commitment at Centaman. Post-implementation you will be handed over
from the project team to the support team to ensure you maximize the benefits of your investment.

Ongoing support includes access to:

v" System Monitoring for all hosted components to ensure that your service is available to your
customers and users 24/7 (outside of scheduled maintenance times) and that any security threats
are identified and contained.

v Self-help Tools are available online, such as our extensive documentation, training videos, and
knowledge base.

v" Helpdesk Services are provided via phone and by submitting a ticket in our online portal. Service
is provided during normal business hours and is available on an unlimited basis.

v 24/7 Emergency Support for Severity 1 issues is available via phone —any time, any day —we’ll
make sure that you can continue to sell online and onsite and operate your business.

v" Upgrades, which include enhancements and fixes, are released regularly. Your license entitles
you to access the latest version of the software, and your support services package includes team
testing, installing, and applying an upgrade every year.

v" Backups and Disaster Recovery is provided for all hosted solutions, including database back-up
and system recovery services.

Support services are managed through our portal https://my.Centaman.io. and our North American-based
helpdesk team is available via phone at 312-500-5657, option 1.

Note that the following services are not part of our ongoing support, and the Customer is expected to
manage or contract with qualified parties for these services:
= Level 1 helpdesk on general computer issues such as operating systems, network access, or
passwords.
=  Support for products other than the software provided and developed by Centaman.
= Hardware repairs or maintenance, whether supplied by Centaman or a 3" party.

The following services are not included with the annual fees but may be provided for an additional fee, to
be quoted and purchased on a project-by-project basis:

= Personalized Training

= System configuration or programming (set-up of new products or events)

= Custom Reports or Integrations

= Enhancement Requests (unless added to the product roadmap)
See additional Terms and Conditions at https://www.centaman.com/legal/ on our website.
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Technical Specifications & Hosting Model

Centaman’s platform is hosted on Microsoft Azure using a hybrid model. Rather than a pure cloud-native
solution, Centaman utilizes a Remote Desktop Protocol (RDP) connection through an RD Gateway with
two-factor authentication. This ensures secure access and system performance while allowing the
flexibility of centralized cloud updates and local interface responsiveness.

This approach provides high availability (99.99% uptime), seamless integration with on-premises
hardware, and better support. POS systems operate on fat clients, while back-office users connect via thin
clients.

Here are some of the key considerations in a Centaman-hosted solution:
e Data and shared files reside in Microsoft Azure
e POS terminals run on the local network as fat clients.
e The processing load is shared between POS workstations and Azure.
e POS VNET requires good network bandwidth.
o POS workstations require high-performance hardware.
o POS workstations integration with peripherals is the same as for on-prem deployment
e The POS application offers limited functional redundancy in the event of a failed network
connection.
o Back-office users connect as thin clients.
e Back-office users lose functionality in the event of a network failure.

Centaman Hosted Solution Page 6 of 12



Order Form

Reference O#035356

Prepared 19 June 2025 by Julie Rabold
Centaman Hosted Solution | City of Spokane

This Order Form is only valid and binding on the parties when executed by both parties and is contingent on
the Customer and Supplier executing Supplier's form of Master Services Agreement (the MSA), either in
connection herewith or previously. In the absence of the parties executing an MSA, and the Customer
accepting Delivery of the Products or commencing use of the Subscription Services, then this Order Form
shall be governed by the standard terms of the Supplier's Master Services Agreement as posted on the
date this Order Form is executed at https://www.centaman.com/legal (the Agreement).

Customer: Shipping Address:
City of Spokane City of Spokane (Riverfront Park)

808 W Spokane Falls Boulevard 808 W Spokane Falls Boulevard
Spokane WA 99201 Spokane WA 99201

Order Summary and Fees One-Time Annual Recurring
Licenses $1,188.00 $475.20
Services $31,075.00 $0.00
Hardware $55,800.00 $0.00
Subscriptions $0.00 $27,960.00
Total (USD) $88,063.00 $28,435.20

Special Terms and Conditions

= After the Initial Term, the Agreement may be renewed upon mutual written agreement of the
Parties, and contingent upon satisfactory performance, for up to two (2) additional terms of four (4)
years each. All terms and conditions of this Agreement shall remain in full force and effect during
any Renewal Term unless otherwise renegotiated and agreed to in writing by the Parties. This
clause replaces any definition of Renewal Term within the Agreement or Order Form.

= Prices exclude any sales taxes/GST/VAT which will be added where applicable. If Customer is
exempt from certain taxes then Customer shall provide Supplier with a certificate of exemption
issued by the applicable taxing authority.

Payment Method
= Supplier will issue invoice(s) in accordance with this Order Form and the Customer agrees to pay
all Fees in accordance with the Agreement.
Purchase Order
= The Customerindicates that this Order Form will require a Purchase Order. The Customer will
supply the Purchase Order number with the execution of this Order Form (see area below the
Customer signature).

Refer to the Order Form Details schedules attached to this Order Form for product-specific terms.
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Processing and Transaction Fees (not included in total)
= Transactions made through the Centaman POS using a Credit Card will be charged at the rate of
$0.15 per transaction.

Customer: Supplier:

This Order Form is only valid and binding when executed by both parties and is subject to the terms and
conditions of the Agreement. This Order Form will become effective when all the parties have signed it.
The date this Order Form is signed by the last party to sign it (as indicated by the date stated or under that
party’s signature) will be deemed the date of this Order Form.

City of Spokane Centaman Systems Pty Ltd
(the Customer) (the Supplier)

By: By:

Name: Name:

Title: Title:

Date: Date:

Order#:
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Order Form Details
Reference O#035356
Software Licenses

Software Licenses Rate

Kioware Software for Kiosk Management (includes client
and kiocloud): Not a required purchase

Software Order Form Terms and Conditions

Upfront Annual
License Maintenance

$396.00 - $1,188.00

Total (USD) $1,188.00 $475.20

$475.20

The Initial Term of the Services on this Order Form shall be 3 years and will automatically renew for additional periods
in accordance with the Agreement (or if not specified in the Agreement, then for additional periods of twelve (12)
months).
Upfront License fees are invoiced on commencement of the project (after the kick-off meeting).
Annual Maintenance Fees are paid on installation of the software onto the Customer’s servers and annually
thereafter.
Hosting of on-premise software is not included and will be additional if required.
Unless defined otherwise in the Agreement, Fees will be subject to an annual price adjustment which, during the
Initial Term, will be capped at a maximum increase on the previous Fees of the greater of 4.75% or CPI.
Additional users or options added during the contract will be calculated and charged on a pro-rata basis until the next
annual installation anniversary.
Un-used license or maintenance fees are not refundable.

Customer: Supplier:
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Subscription Services

Subscription Services Rate (0]4Y] Annual Fee
Centaman Core Admin User subscription $1,200.00 4 $4,800.00
Centaman Reporting Only - Enterprise Terminal Subscription $540.00 2 $1,080.00
Centaman Kiosk - Enterprise Terminal Subscription $1,980.00 3 $5,940.00
Centaman POS - Enterprise Terminal subscription $1,980.00 3 $5,940.00
Centama?r? Standard Webstore License & Hosting Fee with Custom Domain & $6,600.00 1 $6,600.00
SSL Certificate

(Optional) Centaman Waivers Website - License & Hosting Fee $2,400.00 1 $2,400.00
(Optional) Pass Play Integration for Digital Wallet: Requires an agreement $1,200.00 1 $1,200.00

with Speak (3rd-party Vendor)

Total (USD)  $27,960.00

Subscription Order Form Terms and Conditions

= The Initial Term of the Services on this Order Form shall be 3 years and will automatically renew for additional
periods in accordance with the Agreement (or if not specified in the Agreement, then for additional periods of twelve
(12) months).

= Services will commence upon the Installation of the software onto Customer servers for on-premise installations, or
provisioning of the database and supply of account credentials to the Customer for Hosted or SaaS installations
(the Service Start Date). The first period Subscription Fees will be due at this time and invoiced/charged in
accordance with the Agreement. Future Subscription Fees will be invoiced by the Supplier prior to the applicable
anniversary of the Service Start Date (unless otherwise specified in the Agreement this will be 14 days prior for
monthly subscriptions and 45 days prior for all other subscriptions).

= Fees for Subscription Services will be calculated and paid by the Customer Annually. Unless otherwise specified in
the Agreement, Supplier will invoice Customer forty-five (45) days prior to each anniversary of the Service Start Date,
for payment on or before the commencement of the next Subscription Services period.

=  Unless defined otherwise in the Agreement, Fees will be subject to an annual price adjustment which, during the
Initial Term, will be capped at a maximum increase on the previous Fees of the greater of 4.75% or CPI.

. Un-used subscription fees are not refundable.

Customer: Supplier:

**To ensure the highest level of security, data protection, and continuous monitoring of potential threats to your hosted services,
an additional Security and Risk Management Fee will be applied. This fee covers the costs associated with proactive risk
assessments, compliance audits, and the implementation of robust security protocols to safeguard your data and applications.
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Services

Services Rate Qty Total
Status meetings, scheduling & project coordination (up to 4 months) $5,000.00 1 $5,000.00
Business Analysis, Design and Planning (per day) $1,500.00 1 $1,500.00
Workstation, Peripheral, & Payment Processing Installation (2 hour Block) $500.00 2 $1,000.00
Kiosk Configuration and Training $1,600.00 1 $1,600.00
Data Import from Excel Template - Initial Import & GoLive Refresh $1,975.00 1 $1,975.00
Standard Finance/Accounting Export - CSV/XLS/XML/JSON $1,000.00 1 $1,000.00
Installation onto Hosted Servers $2,500.00 1 $2,500.00
ﬁ:;g?ggi\g:,:iz completed remotely | Train the Trainer | 2-hour blocks of $6,500.00 1 $6,500.00
Centaman Ticketing Webstore with Standard Design Template $3,500.00 1 $3,500.00
IC:BOSI(;i;/:i;L]JEport: All Go-Live support will be remotely | 4-hour blocks of time $6.500.00 1 $6.500.00

Implementation and Professional Services Order Form Terms and Conditions

project timeline.

the Go Live date.

fees may apply.

expenses are authorized under this agreement.

Customer:

Total (USD) $31,075.00

=  The customer must meet all deadlines for providing materials, feedback, and approvals. Delays may impact the

= Additional charges may apply for custom requests for printer design or configuration beyond the standard scope.

=  An additional charge may apply for the customer webstore if a custom request outside of Standard Template..

= Any scope changes may require a formal change request and could result in extra costs or delays.

=  The customer must ensure their technical environment meets the required specifications for the software to function.
=  The customer is responsible for providing the necessary network infrastructure and connectivity.

=  The customer must complete all UAT and provide sign-off before the software can go live. Delays in UAT may delay

=  The customer is responsible for all hardware maintenance and support. (Kiosks and Point of Sale)
=  Professional services will be charged based on the services delivered. If the Scope of Work is changed, additional

= Implementation Fees will be invoiced monthly during the project for services completed during that period.
=  Atthe customer’s request, all project activities will be conducted remotely. No on-site services or related travel

Supplier:
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Hardware

Hardware Rate Qty Total

Barcode Scanner (USB/1d) $175.00 3 $525.00

Cash Drawer: Heavy Duty/Standard $150.00 6 $900.00

BOCA Lemur-S (FGL 46, 200dpi, Ethernet, Cutter, LCD) & USB interface $2.280.00 4 $9.120.00

cables

Indoor Kiosks Hardware | Olea

TDS 27" PCAP LCD (portrait)

Honeywell 3330G 2D imager

Dell OptiPlex SFF, i5, 8GB, 256GB SDD, Win11 Pro 64

5 Port Gigabit Ethernet Switch $12,000.00 8 $36,000.00

BOCA Lemur K Thermal Ticket/WB printer

Customer Supplied Payment Device TBD

Does not include shipping (at cost, estimated 1,900-3500)

(Optional) Kiosks Manufacturer War.ranty: 5-year warranty with advance $5.900.00 0 0

replacement and 48-hour tech on-site.

Point of Sale Terminal - 15in Senor - i7/8GBRAM/SSD/Win11 $2,095.00 3 $6,285.00

Scan Sled: Janam (RFID or Barcode with

Mobile Computer XT3: Note Cellular option available ($100 price increase $990.00 3 $2,970.00

and a monthly cellular of approximately $20 / month with Janam.

Shipping of Hardware at Cost $0.00 1 $0.00
Total (USD) $55,800.00

Hardware Order Form Terms and Conditions

=  [tems may ship in multiple shipments.

0 At5% of the item cost for all other items.
configuration of all items.

manufacturer details.

=  Forstandard orders, 100% of the item price is billed to the customer upon shipping.

=  Shipping and insurance expenses are not included in the total (unless indicated above) and will be added:
0 At Costfor paper consumables, ticket stock, ticket printers, kiosks, and any rush orders.

=  Pricingis for supply only. Unless otherwise included, the customer is responsible for the installation and
= Customerisresponsible for hardware maintenance and support. Visit our Customer Support Portal for hardware

=  Hardware comes with a 1-5 year return-to-base manufacturer warranty (varies based on item).
= Supplier assigns all warranties to the Customer on payment of the invoice.
= Returns will only be accepted within 30 days of receipt and are subject to inspection and return of all packaging and

materials. The customer will pay a restock fee as well as shipping charges.
Customer:

Supplier:

Centaman Hosted Solution
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< Business Lookup

License Information: New search Back to results
Entity name: JONAS TICKETING INC.
Business name: JONAS TICKETING INC.
Entity type: Corporation
UBI #: 605-917-779
Business ID: 001
Location ID: 0001
Location: Active
Location address: 17 N STATE ST
STE 1830

CHICAGO IL 60602-3010

Mailing address: 8133 WARDEN AVENUE
STE 400
MARKHAM ON L6G 1B3 CANADA

Excise tax and reseller permit status: Click here
Secretary of State information: Click here
Endorsements
License # Count Details Status
Spokane General Business - Non- Active Jul-31-2026 Jul-10-2025
Resident

Owners and officers on file with the Department of Revenue

Title

MACKINNON, JEFF Director

The Business Lookup information is updated nightly. Search date and time: 11/4/2025 10:21:25 AM

Contact us

How are we doing?
Take our survey!

Don't see what you expected?
Check if your browser is supported



CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
11/06/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT
Marsh Canada Limited PHONE FAX
120 Bremner Blvd., Suite 800  Attn: Canada.Certrequest@marsh.com (A/C, No, Ext): (A/C, No):
E-MAIL
Toronto, ON, M5J 0A8 ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
CN102165922-Cyber-GAWU-25-26 Jonas INSURER A : Federal Insurance Company 20281
INSURED . ~
JONAS TICKETING INC. dba Centaman nc. INSURER B : ACE American Insurance Company 22067
600 West Jackson Blvd Suite 100 INSURER C : Chubb Insurance Company Of Canada 1560196
CHICAGO, IL 60661 INSURER D : X| Specialty Insurance Company 37885
INSURERE :
INSURER F :

COVERAGES CERTIFICATE NUMBER:

HOU-004199098-09 REVISION NUMBER: 11

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL|SUBR]
I[lng TYPE OF INSURANCE INSD | WVD POLICY NUMBER &ﬂ%&%ﬁﬁ% (nﬁﬂlfé%ﬁ)g/) LIMITS
A X | COMMERCIAL GENERAL LIABILITY 9950-48-39 WUC 09/27/2025 09/27/2026 EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | $ 1,000,000
MED EXP (Any one person) $ 25,000
PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | PoLICY JPE(?T' LoC PRODUCTS - COMP/OP AGG | § 1,000,000
OTHER: $
A | AUTOMOBILE LIABILITY 7360-03-97 09/27/2025 09/27/2026 CE(g“{a'E'c’i\:EE‘)S'NGLE LIMIT $ 1,000,000
X | ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED !
X AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
x| HIRED NON-OWNED PROPERTY DAMAGE $
AUTOS ONLY AUTOS ONLY Per accident)
$
A UMBRELLA LIAB X | OCCUR 9365-24-30 09/27/2025 09/27/2026 EACH OCCURRENCE $ 9,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 9,000,000
DED ‘ ‘ RETENTION $ $
B |WORKERS COMPENSATION 71764342 09/27/2025 09/27/2026 PER OTH-
AND EMPLOYERS' LIABILITY X | STATUTE ‘ ER
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBEREXCLUDED? N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000
Prof Liab/ Tech E&O/Cyber US00158150EO025A 09/27/2025 09/27/2026 Limit: SIR: $2,500,000 10,000,000
C | Crime 8222-7301 09/27/2025 09/27/2026 Deductible: $500,000/Limit: 5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
City of Spokane is included as additional insured (except workers compensation, Crime, Professional Liability and Errors & Omissions) where required by written contract.

CERTIFICATE HOLDER

CANCELLATION

City of Spokane
808 W Spokane Falls Boulevard,
Spokane, WA 99201

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
of Marsh USA LLC

PRzt TLS ~F L2272
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