
SPECIAL MEETING NOTICE/AGENDA OF THE

SPOKANE DESIGN REVIEW BOARD

MEETING OF Wednesday, November 19, 2025
5:30 P.M. – CITY HALL LOBBY TRIBAL CONFERENCE ROOM

The Spokane Design Review Board will be holding a Special Meeting at 5:30 p.m. on 
Wednesday, November 19, 2025, in the City Hall Lobby Tribal Conference Room, 808 
W. Spokane Falls Boulevard, Spokane, WA. The purpose of the meeting is to consider 
and discuss items on the attached agenda.  

The special meeting will be open to the public. The meeting can be attended in-person 
or virtually via the Teams link on page 2 of the agenda. Public comment will be accepted
at the beginning of the meeting for anything not on the agenda either in-person or via 
Teams. 

SEE ATTACHED AGENDA

_____________________
Spencer Gardner
Planning Services Director

AMERICANS WITH DISABILITIES ACT (ADA) INFORMATION: The City of 
Spokane is committed to providing equal access to its facilities, programs and 
services for persons with disabilities.  Individuals requesting reasonable 
accommodations or further information may call, write, or email Human Resources 
at 509.625.6373, 808 W. Spokane Falls Blvd, Spokane, WA, 99201; or
ddecorde@spokanecity.org. Persons who are deaf or hard of hearing may contact 
Human Resources through the Washington Relay Service at 7-1-1. Please contact 
us forty-eight (48) hours before the meeting date.   



AMERICANS WITH DISABILITIES ACT (ADA) INFORMATION:  The City of Spokane is committed to providing equal access to its 
facilities, programs and services for persons with disabilities.  Individuals requesting reasonable accommodations or further 
information may call, write, or email Human Resources at 509.625.6373, 808 W. Spokane Falls Blvd, Spokane, WA, 99201; or 
ddecorde@spokanecity.org. Persons who are deaf or hard of hearing may contact Human Resources through the Washington Relay 
Service at 7-1-1. Please contact us forty-eight (48) hours before the meeting date.    

Design Review Board Agenda 
Special Meeting 

Wednesday, November 19, 2025 
5:30 PM 

Hybrid – City Hall Lobby Tribal Conference Room / Microsoft Teams 
808 W Spokane Falls Blvd, Spokane, WA 99201 

Virtual Meeting Link - See Below for Information
T I M E S   G I V E N   A R E   A N   E S T I M A T E   A N D   A R E   S U B J E C T   T O    C H A N G E 

  Public Comment Period: 
3 minutes each    | Citizens are invited to address the Design Review Board on any topic not on the agenda. 

Board Briefing Session: 

5:30 – 5:40 

1. Call to order
2. Roll Call
3. Approve 9/24/2025 meeting minutes
4. Chair Report
5. Secretary Report
6. Approval of current agenda

Chair 
Chair 
All 
Chair 
Secretary 
All 

Workshops: 

5:40 – 7:00 1. *Recommendation Meeting: Spokane Crisis Relief and                                     Ryan Shea 

Adjournment: The next regularly scheduled DRB meeting scheduled for Wednesday, November 26, 
2025 is CANCELLED. 

*Items denoted with an asterisk may include final action taken by the Board. Written public comments will also be
accepted at designreviewboard@spokanecity.org on these items up to two hours prior to the start of the meeting.
Verbal testimony may also be accepted during the meeting.

Sobering Center

mailto:ddecorde@spokanecity.org
http://sharepoint.spokanecity.org/City%20Logos/Hi%20Resolution%20(Print)/City%20Logo_2%20color.tif
mailto:designreviewboard@spokanecity.org
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  Spokane Design Review Board 
Wednesday, November 19, 2025 

 
The Spokane Design Review Board will be held in a hybrid in-person / virtual format. Members of the 
public are welcome to attend in person at City Hall or online using the following information.  

Meeting ID:  
227 161 828 302 0  
  
Passcode:  
oZ3wb3TQ 

Microsoft Teams  
 
Join on your computer, mobile app or room device  
 

Join the meeting now  
Meeting ID: 227 161 828 302 0  
Passcode: oZ3wb3TQ  
 
Download Teams | Join on the web 

 
Dial in by phone  

+1 323-618-1887,,739822215# United States, Los Angeles  
Find a local number  
Phone conference ID: 739 822 215#  

 
Join on a video conferencing device  

Tenant key: cityofspokane@m.webex.com  
Video ID: 113 970 859 7  
More info  
 

 

Please note that public comments will be taken during the meeting, but the public is encouraged to continue to 
submit their comments or questions in writing to:  designreviewboard@spokanecity.org. Written public comments 
will be accepted on these items up to one hour prior to the start of the meeting. 

The audio proceedings of the Design Review Board meetings will be recorded and are available online. 

mailto:ddecorde@spokanecity.org
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjliMWViNDktNmM1Yi00NjlhLWJiODAtZWI5NjYwODJmZmNm%40thread.v2/0?context=%7b%22Tid%22%3a%2295fa1d6e-6a27-496e-9117-fc34d9076661%22%2c%22Oid%22%3a%22a32ba61c-3447-4886-9a35-82bade09cbbe%22%7d
https://www.microsoft.com/en-us/microsoft-teams/download-app
https://www.microsoft.com/microsoft-teams/join-a-meeting
tel:+13236181887,,739822215
https://dialin.teams.microsoft.com/bed3ccfa-9063-4b19-9e4e-035277369788?id=739822215
mailto:cityofspokane@m.webex.com
https://www.webex.com/msteams?confid=1139708597&tenantkey=cityofspokane&domain=m.webex.com
mailto:designreviewboard@spokanecity.org
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Meeting Process - Spokane Design Review Board 
Call to Order  

• Chair calls the meeting to order, noting the date and time of the meeting.  
• Chair asks for roll call for attendance.  
• Chair asks if there any changes to the agenda.  
• Chair asks for motion to temporarily suspend the rules (see Agenda packet) 

Board Workshop  
• Chair announces the first project to be reviewed and notes the following: a) the Board will consider the 

design of the proposal as viewed from the surrounding public realm; b) the Board does not consider traffic 
impacts in the surrounding area or make recommendations on the appropriateness of a proposed land use; 
c) the Board will not consider un-permitted, possible surrounding development(s) except those which are 
contemplated under the Comprehensive Plan and Development Code; c) it is the applicant’s responsibility 
to meet all applicable Code requirements regardless of what might be presented or discussed during 
workshops.  

• Chair asks for a staff report.  
Staff Report  

o Staff report on the item, giving findings of fact. Presentation will be kept to 5-10 minutes. 
Applicant Presentation  

o Chair invites the applicant(s) to introduce the project team and make a 10–15-minute presentation.  
Public Comment *  

* During the Stay Home, Stay Safe order, public comments are being accepted in writing. 
DRB Clarification  

o Chair may request clarification on comments.  
Design Review Board Discussion  

o Chair will ask the applicants whether they wish to respond to any written public comments, after 
their response (if any) they are to return to their seats in the audience.  

o The Chair will formally close public comments (unless motioned otherwise). 
o Chair leads discussion amongst the DRB members regarding the staff topics for discussion, 

applicable design criteria, identification of key issues, and any proposed design departures.  
Design Review Board Motions  

o Chair asks whether the DRB is ready to make a motion.  
o Upon hearing a motion, Chair asks for a second. Staff will record the motion in writing.  
o Chair asks for discussion on the motion.  
o Chair asks the applicant if they would like to respond to the motion.  
o After discussion, Chair asks for a vote.  

Design Review Board Follow-up  
o Applicant is advised that they may stay or leave the meeting, and that the annotated & signed 

motion will be made available within five working days. 
o Next agenda item announced.  

Board Business  
• Meeting Minutes - Chair asks for comments on previous minutes; Asks for a motion to approve.  
• Chair asks is there any old business? Any old business is discussed.  
• Chair asks is there any new business? Any new business is discussed.  
• Chair Report – Chair gives a report.  
• Secretary Report – Sr. Urban Designer gives a report.  

Other  
• Chair asks board members if there is anything else.  

Adjourn  
• Chair asks for a motion to adjourn. After the motion is seconded, and approved by vote, Chair announces 

that the meeting is adjourned, noting the time of the adjournment. 

mailto:ddecorde@spokanecity.org


 

Design Review Board – Meeting Minutes Draft 
 
Wednesday, September 24, 2025 
Tribal Conference Room, City Hall 
Meeting called to order at 5:31 PM by Drew Kleman 
 
Attendance: 

• Board Members Present: Drew Klemen, Ryan Brodwater, Chad Schmidt, Fernando Diaz 
• Board Members Not Present: Mark Brower 
• Quorum Present: Yes 
• Staff Members Present: Spencer Gardner, Ryan Shea 

 
Public Comment:  

• None 
 
Minutes: Minutes from 12/11/2024 approved unanimously. 

Briefing Session: 
Chair Report – Drew Klemen 

• Drew had nothing to report. 
Secretary Report – Spencer Gardner 

• Spencer reminded members to keep up on their OPMA training. It is required and has to be 
renewed every four years. Emails went out to members that haven’t completed the training 
yet. 

 
Current Agenda: The current agenda was approved. 

 
 

Workshops: 

• Collaborative Workshop for Spokane Crisis Relief and Sobering Center 
o Staff Report: Ryan Shea  
o Applicant Presentation: Spokane County  
o Questions asked and answered 
o Discussion ensued 

 
Based on review of the materials submitted by the applicant and discussion during the September 
24, 2025 Collaborative Workshop the Design Review Board recommends the following advisory 
actions: 

• The applicant is encouraged to provide parapet copings that relate to the existing building on 
site. 

• The applicant shall return with all elements of the Boone Ave. concrete retaining wall / 
landscape buffer defined. 

• The Board appreciates the Applicant's restraint with regards to the roof expression and the 
emphasis provided to the project's primary entry. 

• The Applicant is encouraged to return with strategies that further the intention of meeting 
Public Project Design Guidelines A-2 Provide a Sustainable Framework. 

• If the concrete wall is unavoidable, the north facade would benefit from some landscape 
design to make it appear less linear. 

 
 
Meeting Adjourned at 7:08 PM 
 
The next Design Review Board Meeting is scheduled for Wednesday, October 8, 2025. 
 
 



 
 

BRIEFING PAPER: Spokane Crisis Relief and Sobering Center (Recommendation 
Meeting) 

City of Spokane 
Design Review Board 

11/19/2025 
 

For further information contact: Ryan Shea, rshea@spokanecity.org, 509-625-6087 
Page 1 

 
Background: 
 
On September 24, 2025 a proposal for the construction of the Spokane Crisis Relief and 
Sobering Center was brought before the Design Review Board at their regular meeting. This 
project, located at 1116 W Broadway Ave, is a 16,000 square foot facility classified as a 
“Community Service” use which is listed as a Permitted (P) use in its zone, General 
Commercial. At this meeting, the Design Review Board reviewed the proposal, deliberated, and 
recommended the applicant address the following in preparation for the Recommendation 
Meeting: 
 

• The applicant is encouraged to provide parapet copings that relate to the existing 
building on site. 

• The applicant shall return with all elements of the Boone Ave. concrete retaining wall / 
landscape buffer defined. 

• The Board appreciates the Applicant's restraint with regards to the roof expression and 
the emphasis provided to the project's primary entry. 

• The Applicant is encouraged to return with strategies that further the intention of meeting 
Public Project Design Guidelines A-2 Provide a Sustainable Framework. 

• If the concrete wall is unavoidable, the north facade would benefit from some landscape 
design to make it appear less linear. 

 
The applicant has made subsequent changes to the plans which are included in the agenda 
packet along with the original submittal and staff report. 
 
Process/Action: 
 
Per the Design Review Application Handbook for Recommendation Meetings, the “board will 
review public comments on the project’s design, the summary recommendations from the 
Collaborative Workshop, and the staff’s review of the design with regard to the design criteria. 
At the close of the recommendation meeting, the DRB will prepare a report or recommendation 
regarding the proposal’s consistency with applicable design guidelines and will forward its report 
or recommendation to the action approving authority.” 
 
Additionally, per Spokane Municipal Code 17G.040.080-D: “The action approving authority shall 
consider the board’s recommendation, provided that, if there is a unanimous recommendation to 
the action approving authority, the action approving authority shall issue a decision that makes 
compliance with the board’s recommendation a condition of permit approval, unless the action 
approving authority concludes that the recommendation: 

1. reflects inconsistent application of the design criteria; or 
2. exceeds the authority of the board; or 
3. conflicts with SEPA conditions or other regulatory requirements applicable to the site; or 
4. conflicts with the requirements of state or federal law.” 

 
 
 

mailto:rshea@spokanecity.org


 
 

BRIEFING PAPER: Spokane Crisis Relief and Sobering Center (Recommendation 
Meeting) 

City of Spokane 
Design Review Board 

11/19/2025 
 

For further information contact: Ryan Shea, rshea@spokanecity.org, 509-625-6087 
Page 2 

 
In this case, staff’s analysis of the project is contained within the September 24, 2025 staff 
report and the final recommendation will be forwarded to the Planning Director as the approving 
authority. 
 
 
 

mailto:rshea@spokanecity.org


Spokane Crisis Relief and Sobering  Center
A Spokane County Development

August 2025
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Project Context
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Context Map Perspective View

New SCCRSC Facility

Spokane Transit Authority Facility

Site Context

Scale: None

Existing CSU Facility

Spokane County Crisis Relief and Sobering Center (SCCRSC)     
– A Comprehensive Response to Behavioral Health Needs

Spokane County is taking a critical step toward addressing the region’s 
growing behavioral health challenges by planning the design and 
construction of a new 23-hour Crisis Relief Center, as defined under RCW 
71.24.916. This facility will serve as a central hub for immediate mental 
health and substance use care, providing a compassionate, clinically 
sound alternative to emergency rooms and correctional facilities.
At approximately 16,000 square feet, the newly constructed center will 
be strategically located next to the Spokane Regional Stabilization Center, 
expanding its services and sharing select areas with the intent to 
streamline operations, improve efficiency, and support the highest 
quality of care. Inside, the Spokane Crisis Relief Center will offer a safe, 
calming environment with private clinical rooms, secure storage for 
medications and personal belongings, sobering rooms with up to 24 
certified recliners, and restroom and shower facilities. It will also include 
staff observation stations, triage/treatment rooms, and patient 
monitoring systems that balance safety with respect for autonomy.
Operating 24/7, the center will accept all behavioral health crisis walk-
ins, first responder drop-offs, and referrals from the 988 Crisis Line 
system. To ensure uninterrupted and specialized care, the facility will be 
operated by a third-party behavioral health provider.
The Crisis Relief Center is a direct response to:
• The rising demand for immediate mental health and substance use 

intervention
• The need to relieve pressure on emergency departments and law 

enforcement
• Community calls for improved safety and support systems
• The importance of integrated, person-centered care pathways
• The goal of promoting long-term recovery and reducing repeat crises
In addition, the proposal attempts to comply with and advance several 
core objectives of the Spokane Downtown Plan, particularly by 
delivering essential behavioral health services and supporting safety 
through non-project can be strengthened law enforcement approaches. 
To further align with the plan, SCCRSC will:
• Embed urban design best practices for safety and engagement (e.g., 

CPTED, placemaking)
• Ensure strong connections to transit
• Leverage the site’s redevelopment as an opportunity for broader civic 

activation
Through this project, Spokane County intends to demonstrate a 
coordinated, forward-thinking commitment to enhancing community 
well-being, public safety, and access to critical behavioral health services 
in the Spokane area.
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Context Analysis: Vicinity and Views
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A View South from Cedar St.
Scale: None B View West from Boone Ave. 

Scale: None

C View East from Boone Ave.
Scale: None

View East from Gardner Ave.
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Scale: None
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Context Analysis: Views of the Project
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Context: Streetscape 

Boone Ave. (Multi lane, two-way street)
North
Scale: None

South
Scale: None
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Cedar St. (two-way street)
West
Scale: None

East
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Context: Streetscape 
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Site Analysis: Existing Conditions

Legend
North/ South  Auto Circulation pattern

East/West  Auto Circulation pattern

Pedestrian Circulation pattern

Existing Bus Stop

Zoning Analysis
In Spokane, the General Commercial (GC) zone 
supports higher-intensity, community-serving 
development. It allows buildings up to 70 feet 
tall, minimal street setbacks for an urban edge, 
and buffers, landscaping to ensure compatibility 
with surrounding uses. For healthcare, in the GC-
70 zoning, it is a permitted, allowing facilities to 
be developed outright without conditional 
approvals. This makes GC zoning well-suited for 
projects like a crisis relief center, offering both 
the capacity and regulatory certainty needed to 
deliver essential healthcare in accessible, 
community-focused locations.
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Site Analysis: Existing Conditions

Design Evolution
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Project Vision



Spokane County Crisis Relief and Sobering Center
Spokane, WA | BWA: 24-10-153 | Design Review V1.0 | August 2025

Site Plan

Project Overview
Property Area:  ±72,350 SF

Project Area:   ±35,000 SF

Maximum Height:            70 ft

Setbacks:

 Street Lot Line             0 ft

 Front Lot Line                         10 ft

Building Area:   ±16,000 SF

Construction Type:               VB

Occupancy:                 B

Zoning:         GC-70

Parking requirement:         None (per Table 17C.230.020-1)

SCCRSC and the Public Project Design Guidelines

Part A – Urban Design

This project is designed to fit within the existing context by extending and modernizing the 
current facility while maintaining a compositional connection through materials and form. 
This approach ensures the new addition contributes to neighborhood character and 
expresses continuity between old and new.

Fronting Cedar Street, the design establishes a welcoming plaza-like entry space that 
leverages required street frontage improvements to strengthen pedestrian connectivity 
and universal accessibility. With Boone Avenue serving as the adjacent main arterial, the 
site benefits from high visibility and accessibility while providing a dignified and calming 
threshold for clients seeking services. The plaza is intentionally designed to reduce 
anxieties and foster an inclusive, human-scaled public realm.

Consistent with CPTED principles, the site emphasizes safety through clear visibility, 
appropriate lighting, and day-use security presence. These measures create an 
environment that balances openness with protection, fostering both comfort and trust for 
staff and visitors.

Finally, the project advances the city’s sustainability goals by meeting the Washington 
State Energy Code and adopting a conscious, environmentally responsive design 
approach. The facility aims to minimize environmental impact, enhance resilience, and 
contribute to Spokane’s broader vision for a livable and sustainable urban environment.
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Site Plan

Project Overview
Property Area:  ±72,350 SF

Project Area:   ±35,000 SF

Maximum Height:            70 ft

Setbacks:

 Street Lot Line             0 ft

 Front Lot Line                         10 ft

Building Area:   ±16,000 SF

Construction Type:               VB

Occupancy:                 B

Zoning:         GC-70

Parking requirement:         None (per Table 17C.230.020-1)

SCCRSC and the Public Project Design Guidelines

Part B – Public Amenities

The project builds on lessons from the Spokane County Public Works Operations Building 
by implementing a cohesive, water-efficient landscape that incorporates native and 
adaptive plantings to support ecological function and enhance visual quality. 

The design discourages unwanted loitering while creating a safe and welcoming 
environment for patrons, featuring well-shaded seating areas and weather protection that 
encourage comfort and safe use of the space.

Part C – Pedestrian Environment

The facility is conceived as a modern civic building that expresses public purpose through 
its design quality, material selection, and durability. The architectural approach emphasizes 
a clear and welcoming entry along Cedar Street, using transparency and glazing to project 
openness and accessibility while maintaining client dignity.

Material choices are contextual and cohesive with the existing facility, creating a strong 
sense of continuity while introducing updated, durable, and sustainable finishes that 
reflect Spokane’s civic identity. Interior layouts prioritize functionality, safety, and respect 
for autonomy, balancing staff oversight with client comfort.
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Site Plan

Part C – Pedestrian Environment (Continued)

To reinforce identity and placemaking, the project will look to incorporate opportunities for 
integrated art, interpretive elements, and cultural expressions, ensuring the facility contributes 
positively to both its immediate setting and Spokane’s broader architectural character.

Part D – Architectural Expression

The project contributes to a safe, accessible, and connected streetscape along Cedar Street, 
with Boone Avenue as the adjacent arterial. Improvements focus on pedestrian circulation, 
universal accessibility, and safe crossings, ensuring strong links to transit and the surrounding 
neighborhood.

Site design follows Complete Streets principles, prioritizing walkability while accommodating 
first responder access. Street frontage improvements, including clear sidewalks, lighting, and 
landscaping, enhance both safety and the pedestrian experience.

Utilities and service areas are carefully screened and integrated to minimize visual impact on 
the public realm. Pedestrian-scale lighting improves security and visibility in line with CPTED 
principles, while contributing to a welcoming nighttime environment.
The building’s massing and architectural profile are also designed to enhance Spokane’s 
skyline, contributing a modern civic presence that is respectful of surrounding scale while 
adding visual identity to the corridor.

Finally, the project incorporates cohesive signage and wayfinding to ensure clarity and dignity 
for visitors, aligning with Spokane’s civic identity and reinforcing the building’s role as an 
essential public resource.

Project Overview
Property Area:  ±72,350 SF

Project Area:   ±35,000 SF

Maximum Height:            70 ft

Setbacks:

 Street Lot Line             0 ft

 Front Lot Line                         10 ft

Building Area:   ±16,000 SF

Construction Type:               VB

Occupancy:                 B

Zoning:         GC-70

Parking requirement:         None (per Table 17C.230.020-1)
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Floor Plan

Part E – Access and Screening

The project is designed with clear, dignified, and universally accessible entry points along 
Cedar Street, with direct pedestrian connections from the public plaza to the facility’s main 
entrance. These approaches prioritize safety, wayfinding clarity, and barrier-free 
accessibility, ensuring all clients and visitors can easily navigate the site.

Service and utility areas are carefully located and screened from public view, minimizing 
visual and operational impacts on the streetscape and plaza. Screening is integrated into the 
overall site and landscape design through the use of plantings, durable enclosures, and 
strategic placement that maintains both functionality and aesthetic quality.

Circulation for first responder drop-offs is separated from public walk-in access, reducing 
conflicts while maintaining visibility and ease of use. This dual-access approach supports 
operational efficiency while ensuring that the public-facing realm remains welcoming, safe, 
and pedestrian-oriented.

Programing and project Analysis

The Spokane County Crisis Relief and Sobering Center is aproximately 16,000-square-foot 
facility organized around a logical sequence of spaces that balance client dignity with staff 
efficiency. The program includes five key zones: lobby, intake, observation/sobering, shared 
support, and administration.

Clients arriving on foot enter through the welcoming lobby on Cedar Street, designed to 
reduce anxiety with seating, reception, and family visitor space. Security screening is 
discreet, maintaining a safe yet non-institutional atmosphere. Law enforcement and EMS 
instead use a secure vehicle sallyport, where belongings are logged and clients are 
screened before moving into the patient lounge or directly into observation.

The observation and sobering area is the core of the building, providing 24 recliner chairs in 
an open milieu, with alcoves and flexible rooms for quiet, consults, or enclosed 
observation. A central glassed-in team center offers oversight and includes quieter areas 
for staff charting.

Supporting functions—such as food prep, laundry, storage, and staff amenities—are 
positioned to maintain efficient circulation. Administrative offices, conference space, and 
staff lockers are grouped in a distinct but connected zone.

Outdoor courtyards for both the observation unit and adjacent stabilization center bring 
natural light and fresh air into the therapeutic environment while maintaining safety through 
clear sightlines.
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Envelop Analysis 

The Spokane County Crisis Relief and Sobering 
Center has been carefully designed to ensure a high-
performance building envelope that balances energy 
efficiency, durability, and user comfort. This sheet 
illustrates how the air barrier system and fenestration 
strategy work together to provide a consistent, code-
compliant enclosure across the facility.
At the plan level, the air barrier boundary is 
continuous throughout the building’s footprint, 
wrapping around occupied spaces and the central 
courtyard to create a controlled environment. This 
boundary reduces unwanted air leakage, supporting 
both building performance and occupant well-being. 
Section diagrams reinforce this continuity by 
showing how the air barrier ties together at walls, 
roofs, and foundations.
The fenestration elevations highlight a carefully 
proportioned use of windows and glazed doors, 
shown in red for clarity. Openings are distributed 
strategically across the east, west, north, and south 
façades, as well as within the internal courtyard, to 
provide natural daylight, exterior views, and a 
welcoming presence at entries. Glazing percentages 
have been evaluated against the solid wall areas to 
maintain energy efficiency while still promoting 
transparency and human connection.
The schedules provide a quantitative breakdown of 
the envelope strategy. These analysis intends to  get 
us as close as possible, due to the programmatic 
nature of this facility, to compliance with Design 
Guidelines for public projects and support an 
envelope design that minimizes heat loss, reduces 
drafts, and improves long-term operational efficiency.
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Envelop Analysis 

The Spokane County Crisis Relief and Sobering 
Center has been carefully designed to ensure a 
high-performance building envelope that 
balances energy efficiency, durability, and user 
comfort. This sheet illustrates how the air barrier 
system and fenestration strategy work together 
to provide a consistent, code-compliant 
enclosure across the facility.
At the plan level, the air barrier boundary is 
continuous throughout the building’s footprint, 
wrapping around occupied spaces and the 
central courtyard to create a controlled 
environment. This boundary reduces unwanted 
air leakage, supporting both building 
performance and occupant well-being. Section 
diagrams reinforce this continuity by showing 
how the air barrier ties together at walls, roofs, 
and foundations.
The fenestration elevations highlight a carefully 
proportioned use of windows and glazed doors, 
shown in red for clarity. Openings are distributed 
strategically across the east, west, north, and 
south façades, as well as within the internal 
courtyard, to provide natural daylight, exterior 
views, and a welcoming presence at entries. 
Glazing percentages have been evaluated against 
the solid wall areas to maintain energy efficiency 
while still promoting transparency and human 
connection.
The schedules provide a quantitative breakdown 
of the envelope strategy. These analysis intends 
to get us as close as possible, due to the 
programmatic nature of this facility, to 
compliance with Design Guidelines for public 
projects and support an envelope design that 
minimizes heat loss, reduces drafts, and 
improves long-term operational efficiency.
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Context Map Perspective View

New SCCRSC Facility

Spokane Transit Authority Facility

Site Context

Scale: None

Existing CSU Facility

Spokane County Crisis Relief and Sobering Center (SCCRSC) 
– A Comprehensive Response to Behavioral Health Needs

Spokane County is taking a critical step toward addressing the region’s 
growing behavioral health challenges by planning the design and 
construction of a new 23-hour Crisis Relief Center, as defined under RCW 
71.24.916. This facility will serve as a central hub for immediate mental 
health and substance use care, providing a compassionate, clinically 
sound alternative to emergency rooms and correctional facilities.
At approximately 16,000 square feet, the newly constructed center will 
be strategically located next to the Spokane Regional Stabilization Center, 
expanding its services and sharing select areas with the intent to 
streamline operations, improve efficiency, and support the highest 
quality of care. Inside, the Spokane Crisis Relief Center will offer a safe, 
calming environment with private clinical rooms, secure storage for 
medications and personal belongings, sobering rooms with up to 24 
certified recliners, and restroom and shower facilities. It will also include 
staff observation stations, triage/treatment rooms, and patient 
monitoring systems that balance safety with respect for autonomy.
Operating 24/7, the center will accept all behavioral health crisis walk-
ins, first responder drop-offs, and referrals from the 988 Crisis Line 
system. To ensure uninterrupted and specialized care, the facility will be 
operated by a third-party behavioral health provider.
The Crisis Relief Center is a direct response to:
• The rising demand for immediate mental health and substance use

intervention
• The need to relieve pressure on emergency departments and law

enforcement
• Community calls for improved safety and support systems
• The importance of integrated, person-centered care pathways
• The goal of promoting long-term recovery and reducing repeat crises
In addition, the proposal attempts to comply with and advance several
core objectives of the Spokane Downtown Plan, particularly by
delivering essential behavioral health services and supporting safety
through non-project can be strengthened law enforcement approaches.
To further align with the plan, SCCRSC will:
• Embed urban design best practices for safety and engagement (e.g.,

CPTED, placemaking)
• Ensure strong connections to transit
• Leverage the site’s redevelopment as an opportunity for broader civic

activation
Through this project, Spokane County intends to demonstrate a 
coordinated, forward-thinking commitment to enhancing community 
well-being, public safety, and access to critical behavioral health services 
in the Spokane area.
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A View South from Cedar St.
Scale: None B View West from Boone Ave.

Scale: None

C View East from Boone Ave.
Scale: None

View East from Gardner Ave.
Scale: NoneDC View East from Boone Ave.

Scale: None
View East from Gardner Ave.
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Context Analysis: Views of the Project



Spokane County Crisis Relief and Sobering Center
Spokane, WA | BWA: 24-10-153 | Design Review V1.0 | August 2025

Context: Streetscape 

Boone Ave. (Multi lane, two-way street)
North
Scale: None

South
Scale: None
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Cedar St. (two-way street)
West
Scale: None

East
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Context: Streetscape 
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Site Analysis: Existing Conditions

Legend
North/ South  Auto Circulation pattern

East/West  Auto Circulation pattern

Pedestrian Circulation pattern

Existing Bus Stop

Zoning Analysis
In Spokane, the General Commercial (GC) zone 
supports higher-intensity, community-serving 
development. It allows buildings up to 70 feet 
tall, minimal street setbacks for an urban edge, 
and buffers, landscaping to ensure compatibility 
with surrounding uses. For healthcare, in the GC-
70 zoning, it is a permitted, allowing facilities to 
be developed outright without conditional 
approvals. This makes GC zoning well-suited for 
projects like a crisis relief center, offering both 
the capacity and regulatory certainty needed to 
deliver essential healthcare in accessible, 
community-focused locations.
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Site Plan

Project Overview
Property Area: ±72,350 SF

Project Area:  ±35,000 SF

Maximum Height:  70 ft

Setbacks:

Street Lot Line    0 ft

Front Lot Line  10 ft

Building Area:  ±16,000 SF

Construction Type:   VB

Occupancy:       B

Zoning:   GC-70

Parking requirement:    None (per Table 17C.230.020-1)

SCCRSC and the Public Project Design Guidelines

Part A – Urban Design

This project is designed to fit within the existing context by extending and modernizing the 
current facility while maintaining a compositional connection through materials and form. 
This approach ensures the new addition contributes to neighborhood character and 
expresses continuity between old and new.

Fronting Cedar Street, the design establishes a welcoming plaza-like entry space that 
leverages required street frontage improvements to strengthen pedestrian connectivity 
and universal accessibility. With Boone Avenue serving as the adjacent main arterial, the 
site benefits from high visibility and accessibility while providing a dignified and calming 
threshold for clients seeking services. The plaza is intentionally designed to reduce 
anxieties and foster an inclusive, human-scaled public realm.

Consistent with CPTED principles, the site emphasizes safety through clear visibility, 
appropriate lighting, and day-use security presence. These measures create an 
environment that balances openness with protection, fostering both comfort and trust for 
staff and visitors.

Finally, the project advances the city’s sustainability goals by meeting the Washington 
State Energy Code and adopting a conscious, environmentally responsive design 
approach. The facility aims to minimize environmental impact, enhance resilience, and 
contribute to Spokane’s broader vision for a livable and sustainable urban environment.
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Site Plan

Project Overview
Property Area: ±72,350 SF

Project Area:  ±35,000 SF

Maximum Height:  70 ft

Setbacks:

Street Lot Line    0 ft

Front Lot Line  10 ft

Building Area:  ±16,000 SF

Construction Type:   VB

Occupancy:       B

Zoning:   GC-70

Parking requirement:    None (per Table 17C.230.020-1)

SCCRSC and the Public Project Design Guidelines

Part B – Public Amenities

The project builds on lessons from the Spokane County Public Works Operations Building 
by implementing a cohesive, water-efficient landscape that incorporates native and 
adaptive plantings to support ecological function and enhance visual quality. 

The design discourages unwanted loitering while creating a safe and welcoming 
environment for patrons, featuring well-shaded seating areas and weather protection that 
encourage comfort and safe use of the space.

Part C – Pedestrian Environment

The facility is conceived as a modern civic building that expresses public purpose through 
its design quality, material selection, and durability. The architectural approach emphasizes 
a clear and welcoming entry along Cedar Street, using transparency and glazing to project 
openness and accessibility while maintaining client dignity.

Material choices are contextual and cohesive with the existing facility, creating a strong 
sense of continuity while introducing updated, durable, and sustainable finishes that 
reflect Spokane’s civic identity. Interior layouts prioritize functionality, safety, and respect 
for autonomy, balancing staff oversight with client comfort.
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Site Plan

Part C – Pedestrian Environment (Continued)

To reinforce identity and placemaking, the project will look to incorporate opportunities for 
integrated art, interpretive elements, and cultural expressions, ensuring the facility contributes 
positively to both its immediate setting and Spokane’s broader architectural character.

Part D – Architectural Expression

The project contributes to a safe, accessible, and connected streetscape along Cedar Street, 
with Boone Avenue as the adjacent arterial. Improvements focus on pedestrian circulation, 
universal accessibility, and safe crossings, ensuring strong links to transit and the surrounding 
neighborhood.

Site design follows Complete Streets principles, prioritizing walkability while accommodating 
first responder access. Street frontage improvements, including clear sidewalks, lighting, and 
landscaping, enhance both safety and the pedestrian experience.

Utilities and service areas are carefully screened and integrated to minimize visual impact on 
the public realm. Pedestrian-scale lighting improves security and visibility in line with CPTED 
principles, while contributing to a welcoming nighttime environment.
The building’s massing and architectural profile are also designed to enhance Spokane’s 
skyline, contributing a modern civic presence that is respectful of surrounding scale while 
adding visual identity to the corridor.

Finally, the project incorporates cohesive signage and wayfinding to ensure clarity and dignity 
for visitors, aligning with Spokane’s civic identity and reinforcing the building’s role as an 
essential public resource.

Project Overview
Property Area: ±72,350 SF

Project Area:  ±35,000 SF

Maximum Height:  70 ft

Setbacks:

Street Lot Line    0 ft

Front Lot Line  10 ft

Building Area:  ±16,000 SF

Construction Type:   VB

Occupancy:       B

Zoning:   GC-70

Parking requirement:    None (per Table 17C.230.020-1)
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Floor Plan

Part E – Access and Screening

The project is designed with clear, dignified, and universally accessible entry points along 
Cedar Street, with direct pedestrian connections from the public plaza to the facility’s main 
entrance. These approaches prioritize safety, wayfinding clarity, and barrier-free 
accessibility, ensuring all clients and visitors can easily navigate the site.

Service and utility areas are carefully located and screened from public view, minimizing 
visual and operational impacts on the streetscape and plaza. Screening is integrated into the 
overall site and landscape design through the use of plantings, durable enclosures, and 
strategic placement that maintains both functionality and aesthetic quality.

Circulation for first responder drop-offs is separated from public walk-in access, reducing 
conflicts while maintaining visibility and ease of use. This dual-access approach supports 
operational efficiency while ensuring that the public-facing realm remains welcoming, safe, 
and pedestrian-oriented.

Programing and project Analysis

The Spokane County Crisis Relief and Sobering Center is aproximately 16,000-square-foot 
facility organized around a logical sequence of spaces that balance client dignity with staff 
efficiency. The program includes five key zones: lobby, intake, observation/sobering, shared 
support, and administration.

Clients arriving on foot enter through the welcoming lobby on Cedar Street, designed to 
reduce anxiety with seating, reception, and family visitor space. Security screening is 
discreet, maintaining a safe yet non-institutional atmosphere. Law enforcement and EMS 
instead use a secure vehicle sallyport, where belongings are logged and clients are 
screened before moving into the patient lounge or directly into observation.

The observation and sobering area is the core of the building, providing 24 recliner chairs in 
an open milieu, with alcoves and flexible rooms for quiet, consults, or enclosed 
observation. A central  team center offers oversight and includes quieter areas for staff 
charting.

Supporting functions—such as food prep, laundry, storage, and staff amenities—are 
positioned to maintain efficient circulation. Administrative offices, conference space, and 
staff lockers are grouped in a distinct but connected zone.

Outdoor courtyards for the adjacent stabilization center bring natural light and fresh air into 
the therapeutic environment while maintaining safety through clear sightlines.
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Design Review Board Authority 
Spokane Municipal Code Chapter 04.13 Design Review Board 
Purpose. The design review board is hereby established to: 

1. improve communication and participation among developers, neighbors and the 
City early in the design and siting of new development subject to design review 
under the Spokane Municipal Code. 

2. ensure that projects subject to design review under the Spokane Municipal Code 
are consistent with adopted design guidelines and help implement the City’s 
Comprehensive Plan. 

3. advocate for the aesthetic quality of Spokane’s public realm; 
4. encourage design and site planning that responds to context, enhances 

pedestrian characteristics, considers sustainable design practices, and helps 
make Spokane a desirable place to live, work and visit. 

5. provide flexibility in the application of development standards as allowed through 
development standard departures; and 

6. ensure that public facilities and projects within the City’s right of way: 
a. wisely allocate the City’s resources, 
b. serve as models of design quality 

Under SMC Section 17G.040.020 Design Review Board Authority, all public projects 
or structures are subject to design review. Recommendations of the Design Review 
Board must be consistent with regulatory requirements per Section 17G.040.080 
Design Review Board. 

Recommendations 
Recommendations of the Design Review Board Chair will be forwarded to the Planning 
Director. 

Project Description 
Please see applicant’s submittal information. 

Location & Context 
The Spokane County Crisis Relief and Sobering Center (SCCRSC) is planned for 
construction in Spokane, WA, strategically located adjacent to the Spokane Regional 
Stabilization Center. 
The facility is being developed as a 16,000-square-foot center within a ±72,350 square 
foot property and will share select spaces with the existing stabilization center to 
streamline operations and patient care. 
This area has a mix of institutional and commercial uses, reflecting its role as part of 
Spokane’s growing network of behavioral health and public service facilities. 

https://my.spokanecity.org/smc/?Chapter=04.13
https://my.spokanecity.org/smc/?Section=17G.040.020
https://my.spokanecity.org/smc/?Section=17G.040.080
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The site is within a General Commercial (GC-70) zone, which supports higher-intensity, 
community-serving development. 
Adjacent Land Uses: 

• Institutional and public facilities, including behavioral health and stabilization 
services. 

• Commercial and service uses along nearby arterials, supporting a mix of 
employment and service-oriented activities. 

• Residential neighborhoods one block away to the north and west. 
Street/Transportation Notes:  
The project benefits from excellent multi-modal transportation connectivity: 
Roadway Network 

• Boone Avenue, a multi-lane arterial providing high visibility and efficient access 
for vehicles, first responders, and delivery services. 

• Cedar Street, a two-way street that supports safe pedestrian entry and public 
access. 

Transit Access 

• Existing STA bus stops are located within proximity, ensuring direct transit 
access for clients, staff, and visitors. 

• The project emphasizes pedestrian connections from the plaza entry to 
surrounding transit facilities, aligning with Spokane’s Complete Streets principles. 

Pedestrian and Bicycle Facilities 

• The site integrates accessibility with clear, barrier-free connections from public 
spaces to the facility entrance. 

• The surrounding streetscape improvements, including lighting, sidewalks, and 
landscaping, enhance safety and usability for people walking or biking. 

• Proximity to Spokane’s broader bike and pedestrian network supports non-
motorized access. 
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Regulatory Analysis 
Zoning Code Requirements 
Use: The proposed use is classified as “Community Service” and is listed as a 
Permitted (P) use in the General Commercial zone. 
Zoning: General Commercial – 70 (GC-70) 
Adjacent Zoning: 

• North: Light Industrial (LI) 

• East: GC-70 

• South: GC-70 

• West: Office (O-35) 
Max Height: 70’ 
Setbacks: Minimum of 0’. No maximum. 
Landscaping/Street Trees: Required on all street frontages that are being altered. 
The applicant will be expected to meet all zoning code requirements. The zoning code 
requirements within this staff report are not a comprehensive list of requirements. 
Applicants should contact Current Planning Staff with any questions about these 
requirements. 
Recommendations of the Design Review Board must be consistent with adopted 
regulations. The DRB may not waive any code requirements. “While Design Standards 
and Design Guidelines are similar in that they are both about a project’s design, they 
differ mostly in that the standards are mandatory obligations applied to that project – 
while guidelines are a list of relevant subjects, and examples, intended to improve the 
design of any project subject to design review” (Design Guidelines for Public Projects, p. 
4). 

Design Guidelines 
Public Project Design Guidelines: 

The SCCRSC is subject to the Public Project Design Guidelines. Public Project Design 
Guidelines.  

Section A: Urban Design 

Section Title Summary of Alignment 

A-1 360-degree Design The project appears to 
engage the Boone Ave 
and Cedar St sides of 
the site with clear 
pedestrian connections 
and screened service 
areas. It is unclear if the 

https://static.spokanecity.org/documents/bcc/boards/design-review-board/documents/2022-final-design-guidelines-for-public-projects.pdf
https://static.spokanecity.org/documents/bcc/boards/design-review-board/documents/2022-final-design-guidelines-for-public-projects.pdf
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Adams St façade is 
similarly taken into 
consideration. 

A-2 Provide a Sustainable 
Framework 

Compliance with energy 
efficiency standards, 
CPTED principles, and 
native landscaping. 
Sustainable operations 
and environmental 
stewardship are 
incorporated but could 
be expanded with on-
site renewable energy 
systems. 

A-3 Accommodate the Multi-
Modal Transportation 
Network 

Adequate access for 
pedestrians, bicycles, 
and transit users via 
nearby STA routes. 
Vehicular access for first 
responders is well-
separated, minimizing 
conflicts. No dedicated 
bicycle parking was 
noted; adding this would 
strengthen multi-modal 
support. 

A-4 Design for Change The facility’s modular 
design and flexible 
internal spaces allow for 
future adaptations in 
service delivery and 
operations. 

Section B: Site and Public Realm 

Section Title Summary of Alignment 

B-1 Provide Elements that 
Define the Place 

The plaza along Cedar 
Street and integration of 
public art and 
placemaking elements 
help establish the center 
as a civic anchor. 

B-2 Provide Context Application denotes 
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Sensitive Signage and 
Lighting 

clear signage that 
integrates with 
Spokane’s civic identity. 
Pedestrian-scale lighting 
supports safety and 
complements the 
streetscape. 

B-3 Design for Personal 
Safety and Security 

CPTED strategies are 
applied throughout with 
clear sightlines, lighting, 
and entryway access 
control. 

B-4 Universal Design Application appears to 
include barrier-free 
pedestrian connections, 
accessible entries. 

B-5 Provide Inviting and 
Usable Open Spaces 

The plaza space creates 
a welcoming entry zone; 
however, outdoor areas 
for public interaction are 
limited beyond the entry 
and internal courtyards. 
The application specifies 
that this is to reduce 
potential loitering. 

B-6 Enhance the Building 
and Site with 
Landscaping 

Landscaping uses native 
and adaptive plantings 
for water efficiency and 
visual quality. 

Section C: Pedestrian Environment 

Section Title Summary of Alignment 

C-1 Reinforce Primary 
Building Entries 

The Cedar Street entry 
is prominent, 
transparent, and clearly 
marked for clients and 
visitors. 

C-2 Develop Pedestrian-
Oriented Spaces Along 
Street Frontages 

The design maintains an 
active edge with open 
sightlines, landscaping, 
and pedestrian 
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connections. 

C-3 Provide High Quality 
Walkable Design for the 
Public Realm 

Street frontage 
improvements, lighting, 
and clear sidewalks 
enhance walkability and 
public experience. 

C-4 Design Facades at Many 
Scales 

Façade treatments 
provide human scale 
and detail at pedestrian 
level. 

C-5 Provide Appropriate 
Weather Protection 

Limited weather 
protection noted beyond 
the entry plaza; 
expanding canopies or 
awnings could improve 
pedestrian comfort. 

C-6 Enhance Alleyways Not directly applicable; 
no alleys are adjacent to 
the site. 

Section D: Architectural Expression 

Section Title Summary of Alignment 

D-1 Create Transition in Bulk 
and Scale 

The building height and 
massing are compatible 
with the surrounding 
commercial and 
institutional context. 

D-2 Design a Well-
Proportioned and Unified 
Building/Structure/Site 

The architecture 
integrates materials and 
forms that unify old and 
new structures. 

D-3 Maintain the Prevailing 
Street Edge 

The zero-lot-line design 
along Boone Avenue 
supports an active 
engagement to the 
street. 

D-4 Design with a Legible 
Parti 

The plan appears to 
have clear design 
progression. 
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D-5 Enhance the Skyline The building enhances 
the Boone Avenue 
corridor, though height 
and mass remain 
modest, minimizing 
skyline prominence. 

Section E: Access and Screening 

Section Title Summary of Alignment 

E-1 Maximize Pedestrian 
Access to the Building 
and Site 

Clear pedestrian 
pathways from 
sidewalks to the main 
entry appear to achieve 
high accessibility 
standards. 

E-2 Minimize the Impact of 
Parking Facilities Along 
Street Frontages 

Parking is not a primary 
feature; first responder 
access could be 
improved with additional 
landscaping to improve 
visual quality from 
Boone Ave and Adams 
St. 

E-3 Minimize the Presence 
of Service Areas 

Service and utility areas 
are screened with 
landscaping and 
enclosures. 

E-4 Design Sustainable 
Parking 

Public parking in 
minimal. The first 
responder entryway 
could benefit from 
additional landscaping. 
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City of Spokane Comprehensive Plan 
Comprehensive Plan link 
City of Spokane Comprehensive Plan Policy DP 6.7 - Design Standards for Public 
Projects and Structures.  
Design all public projects and structures to uphold the highest design standards and 
neighborhood compatibility. 

LU 2 Public Realm Enhancement  
Goal: Encourage the enhancement of the public realm. 

LU 2.1 Public Realm Features 
Encourage features that improve the appearance of development, paying attention to 
how projects function to encourage social interaction and relate to and enhance the 
surrounding urban and natural environment. 

DP 3 Function and Appearance 
Goal: Use design to improve how development relates to and functions within its 
surrounding environment. 

Design Standard Code 
Design standards are requirements that the applicant must meet during the 
administrative permit review process. While the Board does not have the ability to waive 
or modify them, we are including the applicable design standards here to help the Board 
and Applicant understand the totality of design-related requirements. At the end of each 
code section is a short staff analysis discussing if the requirements are generally met. 
These comments do not serve as a formal review of the application and the applicant is 
still required to submit all materials to complete a formal application review. 
Section 17C.120.500 Design Standards Implementation 
  

A. The design standards and guidelines found in SMC 17C.120.500 
through 17C.120.580 follow SMC 17C.120.015, Design Standards 
Administration. Except as provided in subsection (B) of this section, all projects 
must address the pertinent design standards and guidelines. Design standards 
are in the form of Requirements (R), Presumptions (P), and Considerations (C). 
Regardless of which term is used, an applicant must address each guideline. An 
applicant may seek relief through chapter 17G.030 SMC, Design Departures, for 
those eligible standards and guidelines contained in the zoning code. 

B. Residential development in Commercial Zones is subject to the residential design 
standards of SMC 17C.111.300-465 that are applicable to the proposed housing 
type. 
 

 
 

https://static.spokanecity.org/documents/shapingspokane/comprehensive-plan/approved-comprehensive-plan-2017-v3.pdf
https://my.spokanecity.org/smc/?Section=17C.120.500
https://my.spokanecity.org/smc/?Section=17C.120.580
https://my.spokanecity.org/smc/?Section=17C.120.015
https://my.spokanecity.org/smc/?Chapter=17G.030


- 12 - 

Section 17C.120.510 Ground Floor Windows – Building Design 
 

A. Purpose. 
In the O, OR, NR, NMU, CB and GC zones, blank walls on the ground level of 
buildings are limited in order to: 

1. provide a pleasant, rich and diverse pedestrian-friendly experience by 
connecting activities occurring within a structure to adjacent sidewalk 
areas; 

2. encourage observation or viewing opportunities by restricting fortress-like 
facades at street level; and 

3. avoid a monotonous pedestrian environment. 
 

B. Required Amounts of Window Area. 
These provisions apply to nonresidential building facades between two feet and 
ten feet above the level of the adjacent sidewalk, walkway or ground level. 

1. A minimum of fifty percent of any ground floor nonresidential building 
facade that is visible from and located within twenty feet of the lot line of 
an arterial street designated on the arterial street plan shall be comprised 
of windows with clear, “vision” glass allowing views into the interior. 
Display windows may be used to meet half of this requirement. (P) 

2. A minimum of thirty percent of any ground floor nonresidential building 
facade that is visible from, fronting on, and located within sixty feet of the 
lot line of an arterial street designated on the arterial street plan shall be 
comprised of windows with clear, “vision” glass allowing views into the 
interior. Display windows may be used to meet half of this requirement. 
(R) 

3. For portions of facades that do not have windows, see guidelines for 
treating blank walls, SMC 17C.120.570. (R) 

 
Staff Analysis: The applicable façade in this case is the Northern-facing façade. The 
fenestration percentage, according the calculations provided by the applicant, are 
measured at 36% which would meet the Requirement (R) of 30% but would have to 
supply rationale for overcoming the Presumption (P) of 50%. The applicant states on 
the Enevolope Analysis sheet of their submittal that “The schedules provide a 
quantitative breakdown of the envelope strategy. These analysis intends to get us as 
close as possible, due to the programmatic nature of this facility, to compliance with 
Design Guidelines for public projects and support an envelope design that minimizes 
heat loss, reduces drafts, and improves long-term operational efficiency.” 
 
Section 17C.120.520 Base/Middle/Top – Building Design 
 

A. Purpose. 
To reduce the apparent bulk of the buildings by providing a sense of “base” and 
“top. 
 

B. Base/Middle/Top Implementation. 
1. Buildings shall have a distinct “base” at the ground level, using articulation 

and materials such as stone, masonry, or decorative concrete. (P) 

https://my.spokanecity.org/smc/?Section=17C.120.510
http://my.spokanecity.org/smc/?Section=17C.120.570
https://my.spokanecity.org/smc/?Section=17C.120.520
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2. The “top” of the building shall be treated with a distinct outline with 
elements such as a projecting parapet, cornice, or projection. (P) 

 
Staff Analysis: Through the use of different textures/materials, it appears that this 
standard is being met on all facades. 
 
Section 17C.120.530 Articulation – Building Design 
 

A. Purpose. 
To reduce the massiveness of larger buildings. 
 

B. Articulation Implementation. 
1. Facades longer than fifty feet shall be broken down into smaller units 

through the use of offsets, recesses, staggered walls, stepped walls, 
pitched or stepped rooflines, overhangs and other elements of the 
building’s mass. Simply changing materials or color is not sufficient to 
accomplish this. (R) 

2. Articulation shall be provided along facades visible from the street, as well 
as from neighboring residential areas. (P) 

 
Staff Analysis: The north and west-facing facades appear to be meeting this 
requirement with a variety of implementation of articulated elements. The east-facing 
façade has a step near the south end of the proposed structure that appears to meet 
the requirement. 
 
Section 17C.120.540 Prominent Entrance – Building Design 
 

A. Purpose. 
To ensure that building entrances are easily identifiable and clearly visible from 
roads and sidewalks. 
 

B. Prominent Entrance Implementation. 
1. Principal entry to the store/building shall be marked by at least one 

element from Group A and one element from Group B: (R) 
a. Group A. 

i. Large entry doors. 
ii. Recessed entrance. 
iii. Protruding entrance. 

b. Group B. 
i. Canopy. 
ii. Portico. 
iii. Overhang. 

 
2. Weather Protection. 

Some form of weather protection shall be provided over the entry. (P) 
 
Staff Analysis: The design, as shown on the “Project Vision” (PDF p. 13) in the 
application, appears to meet the requirements of B-1-a Group A and Group B. 

https://my.spokanecity.org/smc/?Section=17C.120.530
https://my.spokanecity.org/smc/?Section=17C.120.540
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Section 17C.120.550 Ground Level Details – Building Design 
 

A. Purpose. 
To ensure that buildings along any street display the greatest amount of visual 
interest and reinforce the character of the streetscape. 
 

B. Ground Level Details Implementation. 
1. Ground level of building shall be pedestrian-friendly in scale, expression 

and use of materials. (R) 
2. Ground floor of the buildings shall have at least three of the following 

elements: (P) 
a. Large windows. 
b. Kickplates for storefront window. 
c. Projecting sills. 
d. Pedestrian scale signs. 
e. Canopies. 
f. Plinth. 

 
Staff Analysis: The proposed structure appears to meet these standards. 
 
Section 17C.120.560 Roof Expression – Building Design 
 

A. Purpose. 
To ensure that rooflines present a distinct profile and appearance for the building. 
 

B. Roof Expression Implementation. 
Buildings with flat roofs shall have portions with pitched roofs, extended parapets 
or projecting cornices to create a prominent edge when viewed against the sky, 
especially to highlight major entrances. (P) 
 

Staff Analysis: Much of the building is lacking the required features. However, the 
entrance is highlighted by some of these elements. A portion of this requirement 
appears to be met. 
 
Section 17C.120.570 Treating Blank Walls – Building Design 
 

A. Purpose. 
To mitigate blank walls by providing visual interest. 
 

B. Treating Blank Walls Implementation. 
1. Where windows are not provided on walls (or portions of walls) facing 

streets or visible from right-of-way, at least four of the following elements 
shall be incorporated: (R) 

a. Masonry (but not flat concrete block). 
b. Concrete or masonry plinth at wall base. 
c. Belt courses of a different texture and color. 
d. Projecting cornice. 
e. Projecting metal canopy. 

https://my.spokanecity.org/smc/?Section=17C.120.550
https://my.spokanecity.org/smc/?Section=17C.120.560
https://my.spokanecity.org/smc/?Section=17C.120.570
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f. Decorative tilework. 
g. Trellis containing planting. 
h. Medallions. 
i. Opaque or translucent glass windows. 
j. Artwork such as sculptures, murals, inlays, mosaics or elements 

integrated with the project. 
k. Vertical articulation. 
l. Lighting fixtures. 
m. Recesses. 
n. An architectural element not listed above, as approved, that meets 

the intent of this section. 
 
Staff Analysis: Application materials are showing windows on all facades. 
 
 
Section 17C.120.580 Plazas and Other Open Spaces 
 

A. Purpose. 
To provide a pedestrian-friendly environment by creating a variety of usable and 
interesting open spaces within private development. 

 
B. Plazas and Other Open Spaces Implementation. 

1. New buildings over forty thousand square feet shall have plazas, 
courtyards or other pedestrian spaces at or near their main entrances. (R) 

2. Plazas and other open spaces shall be a minimum of one square foot of 
plaza per one hundred square feet of building area. This area may count 
toward the interior landscaping required. (P) 

3. Plazas, courtyards and other pedestrian space shall include at least three 
of the following: (P) 

a. Special interest landscape. 
b. Pedestrian scale bollard or other accent lighting. 
c. Special paving, such as colored/stained concrete, brick or other unit 

paver. 
d. Artwork. 
e. Seating, such as benches, tables, or low seating walls. 
f. Water feature. 

 
Staff Analysis: The structure is less than forty thousand square feet and is therefore 
exempt from this requirement. However, the application appears to have included a 
courtyard which meets the intent of this requirement. 
  

https://my.spokanecity.org/smc/?Section=17C.120.580
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Staff Recommendations 
The following recommendations have been brought to the applicant and their response 
can be found following each recommendation. 

Overview 

The Spokane County Crisis Relief and Sobering Center (SCCRSC) is a thoughtfully 
designed public health facility that provides essential behavioral health services in a 
centrally located, transit-accessible corridor. The design reflects strong adherence to 
the City of Spokane’s Design Guidelines for Public Projects, particularly in areas of 
universal accessibility, pedestrian connectivity, and integration with the surrounding 
public realm. To ensure the project achieves maximum compatibility with the guidelines 
and contributes to Spokane’s civic and urban design goals, staff recommends the 
following refinements. 

Key Recommendations 
1. Enhance Secondary Façades 
Guidelines Addressed: A-1 (360-degree Design), C-4 (Design Facades at Many Scales) 
Add additional architectural articulation, durable finishes, and landscaping treatments on 
secondary façades to create a more consistent 360-degree visual experience. 
Applicant Response: Exposed concrete foundation wall incorporate chamfer reveals to 
achieve wall articulation. Above grade masonry veneer walls incorporate masonry 
accent courses and chamfered block reveals. Other above grade walls are a 
combination of cement fiber board and ribbed metal panel. The cement fiber board 
areas incorporate extruded aluminum alloy reveals to accent window openings and 
other wall elements. 
2. Expand Weather Protection Elements 
Guidelines Addressed: C-5 (Provide Appropriate Weather Protection), C-3 (High Quality 
Walkable Design) 
Incorporate additional awnings, canopies, or covered walkways along primary 
pedestrian paths and waiting areas to provide year-round comfort. 
Applicant Response: The roof element covering the Walk in Lobby area encompasses 
the exterior stairs and entry plaza elements along with the Sallyport entry in their 
entirety. The east entry has a canopy covering it completely. We have avoided 
incorporating canopy elements in the Courtyard area due to the nature of the facility and 
anti-ligature requirements. 
3. Integrate On-Site Bicycle Amenities 
Guidelines Addressed: A-3 (Accommodate the Multi-Modal Transportation Network), E-
1 (Maximize Pedestrian Access) 
Add secure and visible bicycle parking facilities near the public entry plaza to support 
multi-modal access and align with the City’s active transportation priorities. 
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Applicant Response: Short term bicycle storage racks are provided at the Walk in main 
entry plaza. Required long term bicycle storage will be provided within the building in a 
segregated portion of the existing General Storage. 
4. Broaden Sustainability Measures 
Guidelines Addressed: A-2 (Provide a Sustainable Framework), E-4 (Design 
Sustainable Parking) 
Explore opportunities for additional sustainable design strategies, such as on-site solar 
panels, enhanced stormwater management features (specifically adjacent to Adams 
St.), and energy-efficient mechanical systems to advance Spokane’s sustainability and 
climate goals. 
 
Applicant Response: The WSEC require 40% solar readiness area has been identified 
on the roof area. Enhanced stormwater management features are current under design 
by Landscape and Civil along with energy efficient systems by mechanical. 
 

Conclusion 

The SCCRSC project demonstrates compliance with many of the City’s adopted design 
guidelines. Staff notes that additional refinements related to façade articulation, weather 
protection, multimodal amenities, sustainability, and activation of public spaces would 
further improve compatibility with the Design Guidelines for Public Projects. 
Incorporating these recommendations will help ensure the facility provides a safe, 
accessible, and contextually appropriate contribution to Spokane’s civic and urban 
environment. 
 
 
 


	The audio proceedings of the Design Review Board meetings will be recorded and are available online.
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