
    Spokane Design Review Board 
Wednesday, August 23, 2023 

5:30-7:00 PM 
Tribal Conference Room 

Hybrid Meeting – Teleconference and In-person 

T I M E S   G I V E N   A R E   A N   E S T I M A T E   A N D   A R E   S U B J E C T   TO    C H A N G E 

Board Briefing Session: 

 :30 - 5:15:30 - 5 
5:30 – 5:40 

1) Call to Order
2) Roll Call
3) Changes to the Agenda?

Chair 
Dean Gunderson 
Chair 

Workshop:

5:40 – 6:45 4) U-Haul – 1616 Rustle Road Collaborative Workshop Dean Gunderson 

Board Business: 

6:45 – 7:00 

5) Approve Minutes from July 26, 2023
6) Old Business
7) New Business
8) Chair Report
9) Secretary Report

10) Other
11) Adjourn

Chair 

Chair 
Dean Gunderson 

The next Design Review Board meeting is scheduled for Wednesday, September 13, 2023. 

The password for City of Spokane Guest Wireless access has been changed: 
Username:   COS Guest 
Password:    K8vCr44y 

AMERICANS WITH DISABILITIES ACT (ADA) INFORMATION:  The City of Spokane is committed to 
providing equal access to its facilities, programs and services for persons with disabilities.  The 
Tribal Conference Room in the first-floor lobby of City Hall, 808 W. Spokane Falls Blvd., is 
wheelchair accessible. Individuals requesting reasonable accommodations or further information 
may call, write, or email Risk Management at 509.625.6221, 808 W. Spokane Falls Blvd, Spokane, 
WA, 99201; or mlowmaster@spokanecity.org. Persons who are deaf or hard of hearing may 
contact Human Resources through the Washington Relay Service at 7-1-1. Please contact us forty-
eight (48) hours before the meeting date.    

https://teams.microsoft.com/l/meetup-join/19%3ameeting_MTczZGM5YmEtODljYS00Yjc0LWI0MmYtZmQ1ZmZhNGEzN2U3%40thread.v2/0?context=%7b%22Tid%22%3a%2295fa1d6e-6a27-496e-9117-fc34d9076661%22%2c%22Oid%22%3a%227c16a9d2-76c4-49a5-a9cb-6eed82d1c003%22%7d
mailto:mlowmaster@spokanecity.org
http://sharepoint.spokanecity.org/


The Design Review Board meeting will be held in a 
hybrid format 

 
 
Participants are able to join the meeting in-person in the Tribal Conference Room 
(City Hall, First Floor Lobby), or join the meeting on-line using the following 
information: 
 
 
To participate via video follow the link on your computer (click on “Join meeting”) 
 

Join Meeting 
 

Microsoft Teams meeting  
Join on your computer, mobile app or room device  
Click here to join the meeting  
Meeting ID: 222 484 775 720  
Passcode: pRFo2b  
Download Teams | Join on the web 
Join with a video conferencing device  
cityofspokane@m.webex.com  
Video Conference ID: 111 099 278 9  
Alternate VTC instructions  
Or call in (audio only)  
+1 323-618-1887,,276512567#   United States, Los Angeles  
Phone Conference ID: 276 512 567#  
Find a local number | Reset PIN  
Learn More | Meeting options  
 
 
 
While the meeting begins at 5:30pm, you can join as early as 5:15pm on the date of the 
meeting. 
 
 
Dean Gunderson, Sr. Urban Designer  
dgunderson@spokanecity.org 
 
The proceedings of the Design Review Board meeting will be recorded, with digital 
copies made available upon request.  

https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzM4OTllMzQtOTdkOC00MTAzLTkwNmEtNGM0MThlZjQyNGJm%40thread.v2/0?context=%7b%22Tid%22%3a%2295fa1d6e-6a27-496e-9117-fc34d9076661%22%2c%22Oid%22%3a%227c16a9d2-76c4-49a5-a9cb-6eed82d1c003%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzM4OTllMzQtOTdkOC00MTAzLTkwNmEtNGM0MThlZjQyNGJm%40thread.v2/0?context=%7b%22Tid%22%3a%2295fa1d6e-6a27-496e-9117-fc34d9076661%22%2c%22Oid%22%3a%227c16a9d2-76c4-49a5-a9cb-6eed82d1c003%22%7d
https://www.microsoft.com/en-us/microsoft-teams/download-app
https://www.microsoft.com/microsoft-teams/join-a-meeting
https://www.webex.com/msteams?confid=1110992789&tenantkey=cityofspokane&domain=m.webex.com
tel:+13236181887,,276512567#%20
https://dialin.teams.microsoft.com/bed3ccfa-9063-4b19-9e4e-035277369788?id=276512567
https://dialin.teams.microsoft.com/usp/pstnconferencing
https://aka.ms/JoinTeamsMeeting
https://teams.microsoft.com/meetingOptions/?organizerId=7c16a9d2-76c4-49a5-a9cb-6eed82d1c003&tenantId=95fa1d6e-6a27-496e-9117-fc34d9076661&threadId=19_meeting_YzM4OTllMzQtOTdkOC00MTAzLTkwNmEtNGM0MThlZjQyNGJm@thread.v2&messageId=0&language=en-US
mailto:dgunderson@spokanecity.org


Meeting Process - Spokane Design Review Board  

Call to Order  
• Chair calls the meeting to order, noting the date and time of the meeting.  
• Chair asks for roll call for attendance.  
• Chair asks if there any changes to the agenda.  

Board Workshop  
• Chair announces the first project to be reviewed and notes the following: a) the Board will consider the 

design of the proposal as viewed from the surrounding public realm; b) the Board does not consider 
traffic impacts in the surrounding area or make recommendations on the appropriateness of a proposed 
land use; c) the Board will not consider un-permitted, possible surrounding development(s) except those 
which are contemplated under the Comprehensive Plan and Development Code; c) it is the applicant’s 
responsibility to meet all applicable Code requirements regardless of what might be presented or 
discussed during workshops.  

• Chair asks for a staff report.  

Staff Report  
o Staff report on the item, giving findings of fact. Presentation will be kept to 5-10 minutes. 

Applicant Presentation  
o Chair invites the applicant(s) to introduce the project team and make a 10-15 minute 

presentation on the project.  

Public Comment  

DRB Clarification  
o Chair may request clarification on comments.  

Design Review Board Discussion  
o Chair will ask the applicants whether they wish to respond to any written public comments, after 

their response (if any) they are to return to their seats in the audience.  
o The Chair will formally close public comments (unless motioned otherwise). 
o Chair leads discussion amongst the DRB members regarding the staff topics for discussion, 

applicable design criteria, identification of key issues, and any proposed design departures.  

Design Review Board Motions  
o Chair asks whether the DRB is ready to make a motion.  
o Upon hearing a motion, Chair asks for a second. Staff will record the motion in writing.  
o Chair asks for discussion on the motion.  
o Chair asks the applicant if they would like to respond to the motion.  
o After discussion, Chair asks for a vote.  

Design Review Board Follow-up  
o Applicant is advised that they may stay or leave the meeting, and that the annotated & signed 

motion will be made available within five working days. 
o Next agenda item announced.  

Board Business  
• Meeting Minutes - Chair asks for comments on the minutes of the last meeting; Asks for a motion to 

approve the minutes.  
• Chair asks is there any old business? Any old business is discussed.  
• Chair asks is there any new business? Any new business is discussed.  
• Chair Report – Chair gives a report.  
• Secretary Report – Sr. Urban Designer gives a report.  

Adjourn  
Chair asks for a motion to adjourn. After the motion is seconded, and approved by vote, Chair announces that the 
meeting is adjourned, noting the time of the adjournment.  



 

Design Review Board – Meeting Minutes 
 
July 26, 2023 
Hybrid City Hall Tribal Room/Teams 
Meeting called to order at 5:30 PM by Mark Brower 
 
Attendance: 

• Board Members Present:  Mark Brower (Chair), Chuck Horgan (Vice-Chair & Arts Commission 
Liaison), Chad Schmidt, Ryan Brodwater, Drew Kleman 

• Board Members Not Present: Grant Keller, Bob Scarfo 
• Quorum Present: Yes 
• Staff Members Present: Dean Gunderson, Taylor Berberich, Ryan Benzie 

 
Changes to Agenda:  

• None 
 
Workshop: 

1. Staff Presentation on State Legislation Changes Affecting Design Review 
• Staff Presentation: Dean Gunderson 

o Updates on HB1110 (Middle Housing), HB1337 (ADUs), and HB1293 (Streamlining 
Development Regulations) 

• Questions Asked and Answered 
• Board discussion ensued 

 
Board Business: 

Approval of Minutes:  Chuck Horgan made a motion to approve the minutes from the June 28, 2023 
meeting approved; Ryan Brodwater seconded. Motion passed unanimously. 

Old Business:  
• None 

New Business:  
• None 

Chair Report – Mark Brower  
• None 

Secretary Report – Dean Gunderson 
• Dean reported that a U-Haul project, the Law & Justice Center, and the Falls Tower project 

will be coming before the board in the future. 
 

Meeting Adjourned at 6:57 PM 
 
Next Design Review Board Meeting scheduled for Wednesday, August 9, 2023  
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D E S I G N  R E V I E W  B O A R D   F I L E  N O . D R B  2 3 0 4  

U-Haul Conversion of a Commercial Site  
1 -  Program Review/Collaborative Workshop 
D e s i g n  R e v i e w  S t a f f  R e p o r t  August 18, 2023 

 

 

S t a f f :  
Dean Gunderson, Senior Urban Designer  
 
Taylor Berberich, Urban Designer 
 
Planning & Economic Development Services 
808 W. Spokane Falls Blvd. 
Spokane, WA 99201 
 

 

 
 

A p p l i c a n t s :  
Amerco Real Estate Company 
 
Attn: Stephany Sheekey, U-Haul 
stephany_sheekey@uhaul.com  
 
Attn: Travis Lewis, U-Haul 
travis_lewis@uhaul.com 
 
Attn: Matt Braccia, U-Haul 
matt_braccia@uhaul.com 
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Design Review Board Authority 
Spokane Municipal Code Chapter 04.13 Design Review Board   
A. Purpose. The Design Review Board is hereby established to: 

1. Improve communication and participation among developers, neighbors and the City early in the 
design and siting of new development subject to design review under the Spokane Municipal 
Code; 

2. Ensure that projects subject to design review under the Spokane Municipal Code are consistent 
with adopted design guidelines and help implement the City’s Comprehensive Plan. 

3. Advocate for the aesthetic quality of Spokane’s public realm; 
4. Encourage design and site planning that responds to context, enhances pedestrian 

characteristics, considers sustainable design practices, and helps make Spokane a desirable 
place to live, work and visit; 

5. Provide flexibility in the application of development standards as allowed through development 
standard departures; and 

6. Ensure that public facilities and projects within the City’s right of way: 
a. Wisely allocate the City’s resources, 
b.  Serve as models of design quality 

 
Under SMC 17C.350.040 Design Review Board Authority, requires site development plan approval by 
the Design Review Board for a determination as to the consistency of the plans with the design guidelines 
adopted by the city council pursuant to Resolution No. 2000-84. Further, a full list of exterior design 
requirements that apply to a mini-storage facility when located adjacent to or across a right-of-way from a 
residentially zoned or developed property can be found in SMC 17C.350-040.A thru C. 
 
Recommendations of the Design Review Board must be consistent with regulatory requirements per 
Section 17G.040.080 Design Review Board.  
Advisory Actions of the Design Review Board, from the Step-1 Collaborative Workshop, will be forwarded 
to the Planning Director and the Development Services Center. 

Project Description  
The Subject Site is accessed off S Rustle Road and is developed with a three-story masonry office 
building and associated surface parking areas with partially screened service and mechanical areas. 
The applicant sought, and was granted a Comprehensive Plan, Land Use Map amendment from Office to 
Commercial which also revised the zoning designation from O-70 (Office with a 70’ height maximum) to 
GC-70 (General Office with a 70’ height maximum) in 2018. This change went into effect on December 
14, 2018 (ORD C35689). 

Note, this Land Use Map Amendment and zone change did not confer permission to use the site 
as a mini-storage facility, as such a use would first require design review and, as the site exceeds 
7 acres in size, will require a further Type III Conditional Use Permit. 

The Subject Site has a pre-existing 3-story office structure located on the west central portion of the 
parcel. There are several surface parking lots located to the north, east, and south of the office structure. 
There are two utility easements crossing the site; a 60’-wide easement running east/west centered on the 
vacated 17th Avenue right-of-way (the northern 30’ of which is dedicated for an electrical distribution line), 
and a 10’-wide easement running generally from the southwestern corner of the site diagonally to the 
northeast where it abuts the 60’-wide easement (dedicated for a sewer pipe). 
The site slopes from the west and north towards the southeast, with abrupt drops in grade from the 
Assembly Road and Sunset Boulevard rights-of-way. Notably, these drops in grade provide a certain level 
of visual screening from the existing residential uses and zones located west of Assembly and north of 
Sunset. 

https://my.spokanecity.org/smc/?Chapter=04.13
http://my.spokanecity.org/smc/?Section=17C.350.040
https://my.spokanecity.org/smc/?Section=17C.350.040
https://my.spokanecity.org/smc/?Section=17G.040.080
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The Assembly Road street improvements abut the parcel’s westernmost property line and due to the 
abrupt slope the street was constructed with no public sidewalk along the Subject Site frontage, and while 
there is no room for any public street trees there are a number of trees located between the property line 
and the site’s security fence. The Sunset Boulevard street improvements were recently upgraded with a 
public sidewalk and bus shelter adjacent to the site, and a mid-block crosswalk equipped with a RRFB. Of 
note, only one public street tree is located along the Sunset Boulevard streetscape – and the only public 
street tree that had been located along the S Rustle Road right-of-way, growing next to the southernmost 
driveway appears to have been removed (see images below). 
 

 
2016 Street View 

The entirety of the Subject site is fenced with a 6’-tall chain link fence. The fence is adjacent to the 
property lines along the I-90 offramp and S Rustle Road, roughly level with the street improvements. 
Along Sunset Blvd and Assembly Road, the 6’-high fence is located between 2’ and 12’ below the street 
improvements making it less visible from the residential zones uses and zones. 
Please see applicant’s submittal for additional information. 

 2021 Street View 
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Location & Context 

 
The site is located at 1616 S Rustle Street in the West Hills Neighborhood (parcel number 25262.2227).  
The parcel is currently zoned GC-70 (General Commercial with a 70’ height maximum) and is bordered 
on the south by OR-70 (Office Retail with a 70’ height maximum), on the east by CB-55 (Commercial 
Business with a 55’ height maximum), to the west by both RMF (Residential Medium Density) and OR-70 
(Office Retail with a 70’ height maximum), and to the north by RSF (Residential Single Family) zones.  
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The property is bounded by W Sunset Highway to the north, S Rustle Street to the east, S Assembly 
Road to the west, and an I-90 egress loop drive to the south (which intersects Rustle Street/Garden 
Springs Road). 
STA Route 60 (Airport) and Route 61 (Highway 2) travel along Sunset Highway to the north of the site. 
Bus stops are located along the site’s Sunset Hwy frontage, with a bus shelter located immediately 
adjacent to the site proximal to the striped mid-block pedestrian crossing (equipped with a Rectangular 
Rapid Flash Beacon). Sunset Highway supports both a shared use pathway (Sunset Trail) and a High 
Traffic Bicycle Shared route (on the roadway). South Rustle Street and its continuation on S Garden 
Spring Road are also classified as a Moderate Traffic Bicycle Shared route. 
The applicant is seeking a Type III Conditional Use Permit (CUP) as the lot size (the parcel is 10.76 
acres) exceeds the maximum lot size allowed for a mini storage facility without such a permit (7 acres).  
Regardless of lot size, as the parcel is adjacent and across the right-of-way from existing residential 
zones and uses such a mini-storage facility is required to secure approval from the Design Review Board 
– and is subject to the development criteria found in SMC 17C.350.  

 
 
The applicant has made several changes to site context prior to securing the necessary permits to 
operate a mini-storage facility. Comparing the two aerial images (2016 and 2022, see above, and the 
applicant’s site survey conducted in 2017, see applicant’s submission), the applicant removed a 
continuous landscape buffer along the site’s southern edge, removed a large landscaped island located in 
the southernmost parking area, and two landscaped islands located in the easternmost parking lots. 
These changes included an adverse impact to a designated wetland located at the southwestern most 
corner of the site.  
The applicant is proposing that some of the unpermitted self-storage units currently located south of the 
pre-existing office building will be relocated east of the office building, additional landscaping will be 
planted, and the wetland will be restored.  

https://my.spokanecity.org/smc/?Chapter=17C.350
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Character Assets 

 
The Subject Site has a significant amount of natural landscaping along the westernmost and 
northernmost portions of the site. These heavily vegetated portions occur at the portions of the site with 
the steepest grades. This does provide a natural intermittent visual screen between the site 
improvements (existing and proposed) and the adjacent residential uses and zones. 
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Topics for Consideration 
To address the Mini-Storage Design Considerations found in the SMC, the Mini-Storage Facilities Design 
Guidelines, and the applicable Comprehensive Plan policies listed in the staff report, staff would offer the 
following for the Design Review Board’s consideration: 
 
L2 Landscape Buffer and Fence 

Visual Buffer 
As the Subject Site will be required to comply with the L2 landscaping buffer within all of the site’ 
setbacks (equal to 27,226 square feet of landscaping), and 75% of that landscaping must be located 
outside the required fence, is there an opportunity to accommodate some of the intended visual 
screening afforded by the combination of fence and landscaping via the existing steep grades and 
mature landscaping found on the site? 
 
Fence Material 
As the required fencing surrounding the Subject Site is currently non-compliant (being a prohibited 
chain-link construction), as the replacement fence is designed is there an opportunity to use the 
existing mature landscaping along portions of the western and northern property lines to substitute for 
the proscribed fencing materials? 

 
Street Trees 

Street Frontage Lengths & Required Street Tree Counts 
Street Length Street Tree Count 
Assembly Road 595’ 24 Class II 
Sunset Boulevard 586’ 23 Class II 
Rustle Road 629’ 25 Class II 
I-90 Egress Ramp 727’ 29 Class II 

 
Currently, the Subject Site only has one street tree growing within the public rights-of-way – and there 
are no landscape strips located between the public sidewalks and the back of street curbs – the 
proposed development would be required to plant 101 Class II Street Trees. 
 
Potential Substitutions 
As the applicant will be required to plant a sufficient number of trees in the site’s setbacks, such that 
the separate trees’ branches will touch after ten years of growth (per the L2 landscape buffer 
requirements), is there an opportunity to count the number of new trees planted outside the new 
fence towards the Street Tree Count – even though these would be planted on the Subject Site? 
 
As the Subject Site’s Assembly Road frontage is already landscaped with a mid-street boulevard 
median containing 15 Street Trees (a mix of 15’-high Cherry trees and 30’-high Maples), is there an 
opportunity to apply this number of existing Street Trees towards the required 24 Class II Street 
Trees? 
 
As there are also 6 mature trees (a mix of 10” Evergreen and one 12” Oak) growing along the Subject 
Site’s Assembly Road frontage, but located outside the existing chain-link fence, is there an 
opportunity to apply this number towards the required 24 Class II Street Trees? 
 
As the Subject Site’s Sunset Blvd public right-of-way frontage currently has one 10” Evergreen tree, 
could this be applied towards the required 23 Class II Street Trees? 
 

Mini-Storage Structures 
Roof Pitch 
While the newly proposed mini-storage structures will be required to comply with the minimum 4:12 
roof pitch (to conform to SMC 17C.350.040.A(1)), is there an opportunity to keep the flat roof profile of 
the existing office building located on the site. This allowance would appear to be consistent with the 
surrounding neighborhood context.  



- 8 - 

 
Colors 
The existing office building appeared to be an off-white/beige color, compliant with SMC 
17C.350.040.A(2) – this was before the addition of the bright orange elements on the west, south, 
and east façades. The newly proposed mini-storage structures are bright white with bright orange 
overhead doors. The proposed body color of the ministorage structures, and the use of any bright 
orange elements (the curvilinear parapet accent elements and the false overhead doors applied to 
existing office building, and the overhead doors on the mini-storage structures) does not appear 
compliant with this muted, earth-tone color requirement. Some of these elements may be classified 
as a “sign” (see topic, below) and, if so, would be restricted in size, location, and orientation, is there 
any flexibility the Design Review Board may offer. For example, the Design Review Board offered a 
recommendation for the U-Haul/K-Mart Conversion (on Sprague) that some of the corporation’s 
scenic murals applied to the sides of some of their rental vehicles depicting regions of the Pacific 
Northwest may be appropriate artistic graphics – in lieu of the initially proposed application of orange 
false overhead doors to the former K-Mart’s façade. 
 
Exterior Finish Material 
While the existing office building’s exterior finishes (painted, pre-cast concrete panels), should be left 
unmodified, 50% of the exterior finishes of the newly proposed mini-storage structures will need to 
comply with the SMC 17C.350.040.A(3) requirement (e.g., decorative brick veneer, stone, stucco, 
textured block), there is some flexibility regarding “other materials which reflect residential design 
elements”. Does the Design Review Board have suggestions regarding what it would consider 
exterior finishes that would reflect this residential character that may be used on the mini-storage 
structures? 

 
Signage 

Freestanding Sign 
While the applicant’s submittal material did not indicate the presence, or a proposed, monument sign, 
the existing U-Haul monument sign located near the northernmost access drive off of Rustle Road 
does appear compliant with the one permitted freestanding sign’s size requirements. 
 
Wall Sign 
A number of elements added to the existing office building’s west, south, and east façades appear 
meet the definition of a regulated sign (elements used to “inform or attract the attention of the public”), 
and if so regulated, their size, location, and orientation will need to comply with SMC 
17C.350.040.B(3) and any other applicable signage regulations. Much like the topic concerning color, 
does the Design Review Board have any recommendations regarding the potential use of U-Haul’s 
artistic murals that may fall outside the signage definition but may serve a similar attractive purpose?  
 

Landscape Screening 
Blank Wall 
While the majority of the visual screening and buffering of the Subject Site will be provided via the 
required L2 landscaping of the setbacks and a code-compliant fence, there is a portion of blank wall 
facing the Assembly Road frontage – screening a portion of the existing office building’s loading and 
maintenance area. Does the Design Review Board have recommendations on how this expanse of 
blank wall can be screened?  
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Regulatory Analysis  
 
Zoning Code Requirements 
The site is zoned GC-70 (General Commercial with a 70’ height maximum).  The applicant will be 
expected to meet all zoning code requirements.  Applicants should contact Current Planning Staff with 
any questions about these requirements. 
 
Recommendations of the Design Review Board must be consistent with adopted regulations.  The 
DRB may not waive any code requirements.   
 
SMC 17C.350.040 Mini-Storage Design Considerations: 
The following exterior design requirements apply to a mini-storage facility when located adjacent to or 
across a right-of-way from a residentially zoned or developed property. The site development plan is 
subject to approval by the City Design Review Board for a determination on the consistency of the plans 
with the Design Guidelines adopted by the city council pursuant to Resolution No. 2000-84. 

A. Architectural Features 
Architectural features are to be consistent with the character of the surrounding neighborhood. 
The following are minimum standards. 

1. Minimum roof pitch is 4:12, except in the downtown zones.  

The existing 3-story office building has a flat roof, and the proposed self-storage buildings 
appear to have roof slopes of 3/8” per foot (essentially flat). There are two non-residential flat 
roofed buildings adjacent to the site (Quality Inn, located at the SEC of Rustle & Sunset – and 
Sunset Point Business Park Building, located at the SWC of Assembly & Sunset). The other 
two non-residential buildings located adjacent to the site (Garden Springs Professional 
Building, located southeast of the site – and the Hampton Inn, located southwest of the site) 
both have 4:12 hipped roofs. Beyond the immediate adjacency, the mix of residential and 
non-residential buildings all have pitched roofs (a mix of gable, hipped, and mansard roof 
forms). While some consideration may be granted for the continued flat-roofed office 
building’s non-compliance, the proposed mini-storage structures do not meet this 
minimum roof pitch requirement. 

2. Colors are to be muted earth tones including but not limited to gray, off-white, and beige. 

While the existing 3-story office building on the site was originally off-white with blue-green 
spandrel glazing, the applicant has modified the colors by adding “U-Haul” orange accents 
including a series of orange false overhead doors on the south elevation facing the freeway. 
The proposed mini-storage buildings are bright-white with orange overhead doors. The 
addition of the orange accent colors and the orange false overhead doors added to the 
existing office building and the colors for the proposed mini-storage structures do not 
meet this “muted earth-tone” color requirement. 

3. Exterior vertical surfaces require fifty percent of the area to be materials such as decorative 
brick veneer, stone, stucco, textured block, and other materials which reflect residential 
design elements. 
The existing 3-story building appears to be pre-cast concrete panels, while the proposed 
mini-storage structures are clad with metal panels. While some consideration may be 
granted the continued use of the non-compliant exterior finish of the existing office 
building, the exterior finish of the proposed mini-storage structures do not appear to 
meet this exterior finish material requirement. 

  

https://my.spokanecity.org/smc/?Section=17C.350.040
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4. Unique architectural features such as towers, turrets and pergolas are subject to the 
standards of this subsection and are subject to review by the design review board for a 
determination of consistency with the neighborhood character. 
Unless the applicant is proposing that the additional façade elements (false overhead doors 
and orange accent elements) are a classed as “unique architectural features”, then the 
proposal does not include any such features. 

5. Access points, except for emergency access, may not be from a local access street. 
The site’s only access points are from S Rustle Road, which is classed an arterial roadway. 

6. Fencing is required to be low-maintenance material and articulation at intervals no greater 
than twenty feet. Chain-link fencing is not permitted. 
The only fencing proposed is the existing chain-link fence. The existing fence does not 
meet the articulation requirement, and it is not of a permitted construction type (i.e., 
chain-link). 

7. Display and floodlighting is required to be constructed, shielded and used so as not to directly 
illuminate, or create glare visible from, adjacent property or public right-of-way. 
While the Subject Site does have existing site lighting, and some additional pole-mounted 
lights were added by the applicant prior to permitting, we typically do not review such lighting 
detail until the Design Review Board’s Step-2 Recommendation Meeting. 

8. A building or series of buildings parallel with and adjacent to residentially zoned or developed 
property or street frontage must have staggered setbacks for every seventy feet of lineal 
development, except in the downtown zones. The setback alternates between the minimum 
and the minimum plus ten feet for every seventy feet of lineal development. There must be at 
least ten feet of separation between buildings. 
The existing office building is not located adjacent to either residentially zoned or developed 
property or street frontage. The proposed mini-storage structures are not located parallel with 
or adjacent to residentially zoned or developed properties or street frontages, therefor the 
“staggard setbacks” does not appear to apply to the proposal. The submitted site 
development plan does indicate that all the mini-storage structures meet the minimum 10-foot 
separate requirement. The completed site development plan will be reviewed at the Design 
Review Board’s Step-2 Recommendation Meeting to assess whether all existing and 
proposed buildings will continue to be separated by 10 feet. 

B. Signs 
Signs are subject to SMC 17C.240 except as provided in this subsection. 

1. Roof signs and flashing or animated signs are prohibited. 

The proposed development does not appear to contemplate a roof-mounted, flashing, or 
animated sign. 

2. Signs may be illuminated to low intensity only. 

The best time to evaluate the lighting intensity of any illuminated signs would be during the 
Design Review Board’s Step-2 Recommendation Meeting. 

3. One wall sign, not to exceed one hundred square feet, is permitted on each street frontage 
except a sign visible from a local access street is not permitted. 

Per SMC 17C.240.015.M Definitions, all the materials added to the façades of the existing 
office building may meet the definition of a “sign” as they were added to “inform or attract the 
attention of the public”. If these materials are so defined, they would be subject to this 
subsection’s street frontage and area restrictions. The one local access street adjacent to the 
site is Assembly Road, if the material added to the western façade is classified as a sign, it 
would be prohibited. 

  

https://my.spokanecity.org/smc/?Chapter=17C.240
https://my.spokanecity.org/smc/?Section=17C.240.015
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4. One freestanding sign, not to exceed twenty feet in height nor forty square feet in area, is 
permitted at the main entrance. 

While the submitted conceptual site development plan does not indicate that a freestanding 
sign is proposed, the current development does appear to have a monument sign located 
near the northernmost entrance off of S Rustle Road. The monument sign appears to be 
approximately 4’-6” high x 10’ long, with a sign area of 40 square feet. 

 
Current street view Survey location 

5. A site abutting Interstate 90 may have one freeway sign on-site advertising the facility if no 
higher than seventy feet, no larger than sixty square feet, and located so as to minimize 
impacts on residential areas. 

The site does abut I-90 and would appear to qualify for such a sign – though one is not 
currently proposed. 

C Landscape and Screening 
The following landscaping and screening requirements apply to all mini-storage facilities: 

1. All setback areas shall be landscaped with a variety of trees, shrubs and ground cover plants 
consistent with L2 landscaping as defined under SMC 17C.200, Landscaping and Screening. 

All setback areas for the Subject Site, totaling 27,226 square feet, need to be landscaped to 
meet the L2 landscaping requirements. 

2. A solid wall, a screening fence or a combination of both achieving a perimeter screening to a 
minimum of six feet in height is required and shall be located so that a minimum of seventy-
five percent of the landscaping area is outside the fence. 

20,420 square feet of the L2 landscaped area listed above would need to be located outside 
any proposed (or existing) fence (to meet the 75% requirement). Currently, only 7,978 
square feet of the setbacks appear to meet this requirement, leaving 12,442 square feet 
to be so landscaped. 

3. A landscape plan prepared by a landscape architect licensed by the state of Washington and 
approved by the planning and economic development services department shall be required 
prior to the issuance of any building permits for a mini-storage facility. 

Such a stamped landscape plan would be reviewed by Development Service Center, as only 
a Conceptual Landscape Plan (unstamped) is reviewed by the Design Review Board, and 
then only at the Step-2 Recommendation Meeting. 

4. A performance bond or other device acceptable to the City, in the amount of twenty-five 
percent of the estimated value of the required landscaping, to remain in effect for two years to 
assure full establishment of the plantings must be tendered before a certificate of occupancy 
is issued. 

Such a performance bond, or other device acceptable to the City, would instituted by the 
Development Services Center and is not subject to review or enforcement by the Design 
Review Board. 

https://my.spokanecity.org/smc/?Chapter=17C.200
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5. All use of the site shall comply with the City noise standards stated in Title 10 SMC, 
Regulation of Activities. In addition, the department of ecology has standards, which apply to 
environments within which maximum permissible noise levels are established. 

Compliance with SMC 10.70 Noise Control, and any Department of Ecology standards, are 
not reviewed or enforced by the Design Review Board. 

6. In the CB and GC zones, outdoor storage of vehicles shall be allowed only if it can be 
demonstrated that the storage items will be screened from view of the adjoining right-of-way 
or adjacent residences. 

While the Subject Site is zoned GC-70 and any vehicles stored on-site would be subject to 
these screening requirements, the determination of whether the for-rent U-Haul vehicles & 
trailers parked on the site are considered “stored” would be made by the Development 
Services Center, not by the Design Review Board. 

 
City of Spokane Comprehensive Plan 
C o m p r e h e n s i v e  P l a n  l i n k  
 
Note: These policy references are provided for the applicant’s benefit that they may refer to as they work 
to refine the development proposal. 
 
CHAPTER 3: LAND USE 
LU 1 CITYWIDE LAND USE 

LU 1.8 General Commercial Uses: Contain General Commercial areas within the boundaries 
occupied by existing business designations and within the boundaries of designated Centers and 
Corridors. 

LU 2 PUBLIC REALM ENHANCEMENT 
LU 2.1 Public Realm Features: Encourage features that improve the appearance of development, 
paying attention to how projects function to encourage social interaction and relate to and enhance 
the surrounding urban and natural environment. 

LU 4 TRANSPORTATION 
LU 4.1 Land Use and Transportation: Coordinate land use and transportation planning to result in an 
efficient pattern of development that supports alternative transportation modes consistent with the 
Transportation Chapter and makes significant progress toward reducing sprawl, traffic congestion, 
and air pollution. 
LU 4.4 Connections: Form a well-connected network which provides safe, direct and convenient 
access for all users, including pedestrians, bicycles, and automobiles, through site design for new 
development and redevelopment. 

LU 5 DEVELOPMENT CHARACTER 
LU 5.1 Built and Natural Environment: Ensure that developments are sensitive to the built and natural 
environment (for example, air and water quality, noise, traffic congestion, and public utilities and 
services), by providing adequate impact mitigation to maintain and enhance quality of life. 
LU 5.3 Off-Site Impacts: Ensure that off-street parking, access, and loading facilities do not adversely 
impact the surrounding area. 
LU 5.5 Compatible Development: Ensure that infill and redevelopment projects are well-designed and 
compatible with surrounding uses and building types. 

  

https://my.spokanecity.org/smc/?Chapter=10.70
https://static.spokanecity.org/documents/shapingspokane/comprehensive-plan/approved-comprehensive-plan-2017-v3.pdf
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CHAPTER 4: TRANSPORTATION 
TR GOAL A: PROMOTE A SENSE OF PLACE: Promote a sense of community and identity through 
the provision of context- sensitive transportation choices and transportation design features, 
recognizing that both profoundly affect the way people interact and experience the city. 
TR GOAL F: ENHANCE PUBLIC HEALTH & SAFETY: Promote healthy communities by providing 
and maintaining a safe transportation system with viable active mode options that provides for the 
needs of all travelers, particularly the most vulnerable users. 
TR 1 Transportation Network For All Users: Design the transportation system to provide a complete 
transportation network for all users, maximizing innovation, access, choice, and options throughout 
the four seasons. Users include pedestrians, bicyclists, transit riders, and persons of all abilities, as 
well as freight, emergency vehicles, and motor vehicle drivers. Guidelines identified in the Complete 
Streets Ordinance and other adopted plans and ordinances direct that roads and pathways will be 
designed, operated, and maintained to accommodate and promote safe and convenient travel for all 
users while acknowledging that not all streets must provide the same type of travel experience. All 
streets must meet mandated accessibility standards. The network for each mode is outlined in the 
Master Bike Plan, Pedestrian Master Plan, Spokane Transit’s Comprehensive Plan, and the Arterial 
Street map. 
TR 6 Commercial Center Access: Improve multi-modal transportation options to and within 
designated district centers, neighborhood centers, employment centers, corridors, and downtown as 
the regional center. 
TR 8 Moving Freight: Identify a freight network that respects needs of businesses as well as 
neighborhoods. Maintain an appropriate arterial system map that designates a freight network that 
enhances freight mobility and operational efficiencies, and increases the city’s economic health. The 
needs for delivery and collection of goods at businesses by truck should be incorporated into the 
freight network, and the national trend of increased deliveries to residences anticipated. 
TR 14 Traffic Calming: Use context-sensitive traffic calming measures in neighborhoods to maintain 
acceptable speeds, manage cut-through traffic, and improve neighborhood safety to reduce traffic 
impacts and improve quality of life. 
TR 20 Bicycle/Pedestrian Coordination: Coordinate bicycle and pedestrian planning to ensure that 
projects are developed to meet the safety and access needs of all users. 

CHAPTER 8: URBAN DESIGN AND HISTORIC PRESERVATION 
DP 1 PRIDE AND IDENTITY 

DP 1.2 New Development in Established Neighborhoods: Encourage new development that is of a 
type, scale, orientation, and design that maintains or improves the character, aesthetic quality, and 
livability of the neighborhood. 

DP 2 URBAN DESIGN 

DP 2.5 Character of the Public Realm: Enhance the livability of Spokane by preserving the city’s 
historic character and building a legacy of quality new public and private development that further 
enriches the public realm. 
DP 2.6 Building and Site Design: Ensure that a particular development is thoughtful in design, 
improves the quality and characteristics of the immediate neighborhood, responds to the site’s unique 
features - including topography, hydrology, and microclimate - and considers intensity of use. 
DP 2.15 Urban Trees and Landscape Areas: Maintain, improve, and increase the number of street 
trees and planted areas in the urban environment. 

 

  



- 14 - 

Design Guidelines 
M i n i  S t o r a g e  D e s i g n  G u i d e l i n e s  l i n k  
 
A.1 General Site Design and Context Criteria 

1. Significant site features such as topography, vegetation and hydrology should be integrated in the 
design. 
 
The applicant is proposing that the impacted wetland will be restored; which will improve the 
adversely impacted site hydrology. Several of the unpermitted mini-storage structures currently 
located on the site are being proposed for relocation to the easternmost side of the site, this will 
take advantage of the existing site topography to lessen the visual impact to the residential zones 
to the west of the site. Although this relocation will increase the visual impacts to the residential 
zones immediately north of the site, as the easternmost portion of the site does not enjoy the 
same topographical grade change. 
 

2. The project should consider views from adjacent neighborhoods as a primary concern with 
particular attention given to placement and treatment of parking, drives, outdoor lighting, loading 
areas, and trash bins. 
 
While the applicant is not proposing changing the locations of any parking areas, drives, loading 
or trash areas, consideration should be given to the limiting the impacts of any existing lighting 
(including those added to the site by the applicant prior to permitting) and any new site lighting. 
The adjacent neighborhood will be visually impacted by the project as proposed, as the design is 
not indicating the construction of the required fencing and landscaping buffers. 
 

3. The location of site uses should avoid creating nuisances such as glare, visual obtrusion, noise, 
and traffic. 

See comments for A.1.2, above, regarding visual obtrusion. 

A.2 Circulation and Parking Criteria 
1. Circulation systems should provide direct and accessible routes to storage facilities and other site 

elements. 
 
The project as proposed appears to address internal circulation and accessible routes. 
 

2. Customer parking spaces should be oriented towards buildings with well-defined, accessible, and 
protected pedestrian routes to storage and offices. 
 
The proposed site development plan does not indicate which parking areas are designated for 
customers or employees, versus which may be used for the for-rent U-Haul vehicles and trailers. 
Development Services Center will establish the number of required parking spaces and whether 
the development standards have been met. The applicant has not indicated that they are 
requesting a design departure for any applicable Parking Lot Landscaping Design Standards 
written in an R/P/C format. 
 

A.3 Fences and Walls Criteria 
1. In order to maintain pedestrian scale where fences or walls are necessary to provide buffers, or 

create privacy, the following should be considered:  
• provide plant materials and/or art work (mosaic, murals, masonry patterns, sculpture) over a 

substantial portion of the blank wall or fence surface;  

The proposed development is not currently indicating the placement of a compliant fence 
(per SMC 17C.350.040.A(6) and placed and landscaped per SMC 17C.350.040.C(2)). As 
the project design is refined to meet these development standards, the design would 
comply with this Design Guideline. 

https://static.spokanecity.org/documents/bcc/boards/design-review-board/board-member-manual/drb-design-criteria-mini-storage-design-guidelines.pdf
https://my.spokanecity.org/smc/?Section=17C.350.040
https://my.spokanecity.org/smc/?Section=17C.350.040
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• reduce the scale and mass as well as provide visual interest by utilizing a variety of design 
elements and methods including indentations, varying heights, textures, colors, materials, 
landscaping, accent lighting, vertical or horizontal trellises; 

The proposed development is not currently indicating the placement of a compliant fence 
(per SMC 17C.350.040.A(6)). As the project design is refined to meet these development 
standards, the design would comply with this Design Guideline. 

• repeat the adjacent buildings' surface detailing and materials on fences or walls. 

The proposed development is not currently indicating the placement of a compliant fence 
(per SMC 17C.350.040.A(6)). As the project design is refined to meet these development 
standards, consideration should be given to including the surface detailing and materials 
that repeat those found on either the existing office building, or those found on adjacent off-
site buildings to comply with this Design Guideline. 

A.4 Entry Gates Criteria 
1. Identify gateways through the use of landscape materials, structural materials, signage, and 

detailing that reflect the mini-storage buildings or adjacent properties. 
 
The proposed development is not indicating any change to the existing entry gate elements. 
Note: The existing entry gates are setback from the Rustle Street frontage, behind a landscaped 
area. While two pine trees have been removed from this landscaped area (one of which was a 
public street tree), the gateway area is well landscaped. The portion of fence located between the 
two entry gates does need to be modified to meet the visual screening, landscaping, and material 
requirements found in SMC 17C.350.040.A(6) and SMC 17C.350.040.C(2). 
 

2. Create a sense of entry as well as provide visual interest by utilizing a variety of design elements 
and methods including indentations, materials of varying heights, textures, colors, as well as 
signage elements and landscape materials. 
 
See comments for A.4.1, above, regarding the provision of visual interest. 
 

3. Minimize the visual impact of gates through the use of smaller 'human scale' gate sizes. 
 

See comments for A.4.1, above, regarding a code-compliant fence and gateway. As the design is 
further refined to provide such a gateway consideration should be given to ensuring that the 
resultant entry gates are sufficiently human scaled. 

 
B.1 General Design, Entries and Streetscape Criteria 

1. Clearly defined main entries. 
 
See comments for A.4, above, for the provision of a clearly defined entry to the site. The existing 
office building is the only structure on the site with main entries (the mini-storage structures do 
not have such entries). The office building has four distinct entries: 1) for Retail Sales for boxes 
and moving supplies (located on the east façade), 2) for Lease Sales for U-Haul vehicles and 
trailers (located on the south façade), 3) for access to the Drive-In Storage facility (located at the 
northeast corner), and 4) for walk-up access to the climate-controlled storage facility (located on 
the north façade). These four main entries do appear to be clearly defined. 
 

2. Exterior building design, form, materials, and detailing should be coordinated on all elevations 
and be compatible with existing structures and the adjacent neighborhood. 
 
While the office building’s design, form, materials, and detailing appear to be compatible with the 
existing structures in the adjacent neighborhood, the proposed metal mini-storage structures do 
not appear compatible. As the design is refined to bring it into compliance with exterior finish 
material requirements found in SMC 17C.350.040.A(3), the development should come into 
compliance with this Design Guideline. 
 

https://my.spokanecity.org/smc/?Section=17C.350.040
https://my.spokanecity.org/smc/?Section=17C.350.040
https://my.spokanecity.org/smc/?Section=17C.350.040
https://my.spokanecity.org/smc/?Section=17C.350.040
https://my.spokanecity.org/smc/?Section=17C.350.040
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3. Developments on comer lots should be embellished with additional architectural details and 
height. 
 
While the Subject Site has three street corners (SEC of Assembly & Sunset, SWC of Rustle & 
Sunset, and NWC of Rustle & I-90 Egress Ramp), the proposed development does not indicate 
any structures being built at any of these corners (likely due to the size of the site). 
 

4. Street front exterior wall treatments should include ornamental or structural details, decorative 
masonry, surface textures, murals, and trellises with climbing plants. 
 
See comments to B.1.3, above. The proposed development does not propose any street fronting 
exterior walls. Only two mini-storage structures approach a street frontage (the I-90 Egress 
Ramp), and these structures will be located behind a code-compliant fence and L2 landscape 
buffer. 

 
B.2 Building Proportions, Size & Scale Criteria 

1. Buildings should employ vertical and horizontal relief on the exterior surfaces that delineates a 
bottom, middle, and top of the structure. 
 
The existing office building does appear to meet this Design Guideline. As the design of the mini-
storage structures are further refined to meet the roof form requirements of SMC 
17C.350.040.A(1) and the exterior finish requirements of SMC 17C.350.040.A(3), consideration 
should be given to maintaining compliance with this Design Guideline. 
 

2. Buildings should employ techniques that minimize the apparent size, bulk, volume, and mass 
including articulation, separations, modulation, recessed or projected entries, ornamentation, and 
landscaping. 
 
The existing office building does appear to meet this Design Guideline. As the design of the mini-
storage structures are further refined to meet the B.2.1 base/middle/top Design Guideline (and 
the associated roof form requirements of SMC 17C.350.040.A(1) and the exterior finish 
requirements of SMC 17C.350.040.A(3), consideration should be given to maintaining 
compliance with this Design Guideline. 
 

3. Building should utilize a variety of rooflines, pitches, and roofing materials that are compatible in 
color, scale, and texture with surrounding developments. 
 
While consideration should be given to allowing the existing office building to maintain its current 
roof form (as it does relate to the flat roof forms of the surrounding Sunset Point Business Park 
building and Quality Inn), the roof forms for the proposed mini-storage structures will need to be 
adjusted to meet the SMC 17C.350.040.A(1) roof pitch standard. This will also match the 4:12 
roof pitches found on the surrounding Hampton Inn and Garden Springs Professional Building, 
bringing the development proposal into compliance with this Design Guideline. 
 

4. Buildings should utilize architectural detailing such as: materials, textures, spacing, and 
articulation, to maintain scale and reinforce the character of the streetscape. 
 
As the proposed development is not proposing any streetscape-adjacent buildings/structures, as 
the design is refined to comply with the facade design, fence, and landscaping buffer 
requirements found in SMC 17C.350.040.A(2, 3, and 6) and SMC 17C.350.040.C(1 and 2) the 
proposed development should come into compliance with this Design Guideline. 

 
  

https://my.spokanecity.org/smc/?Section=17C.350.040
https://my.spokanecity.org/smc/?Section=17C.350.040
https://my.spokanecity.org/smc/?Section=17C.350.040
https://my.spokanecity.org/smc/?Section=17C.350.040
https://my.spokanecity.org/smc/?Section=17C.350.040
https://my.spokanecity.org/smc/?Section=17C.350.040
https://my.spokanecity.org/smc/?Section=17C.350.040
https://my.spokanecity.org/smc/?Section=17C.350.040
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B.3 Signage Criteria 
1. Signs should provide adequate visibility for a business while maintaining the architectural 

integrity, form, details and features of the building. 
 
See comments for compliance with SMC 17C.350.040.B(1 – 5). Signage that complies with these 
code requirements would likely comply with this Design Guideline. 
 

2. To reduce visual clutter and obstructions, signs should be attached to the building. Where 
appropriate, freestanding monument or pole signs can be used. 
 
Lighting should be incorporated with the following considerations; 
• incorporation of signs into existing structures such as planters, screen walls; 
• clear view sight lines for automobiles and pedestrians must be maintained; 
• materials and design that reflect the project location, site, or building; 
• located no closer than 150 feet to another sign on the same project. 
• roof mounted signs are unacceptable 

 
See comments for B.3.1, above. 
 

C.1 General Landscape Design Criteria 
1. Site alterations, soil disturbance, and construction should be avoided in the areas of significant 

existing landscape elements. 
 
The applicant had made significant alterations to the site’s existing landscape elements prior to 
permitting. The applicant is proposing that the on-site designated wetland will be repaired as part 
of the Type III Conditional Use Permit. The construction of the required L2 landscaping buffer 
along the I-90 Egress Ramp and Rustle Road frontages do not appear to pose a significant 
impact to existing landscaping. Consideration should be given to carefully balancing the need for 
landscape & view obscuring fence construction along the Sunset and Assembly frontages, to 
minimize adverse impacts to existing topographical slopes and mature landscaping. 
 

2. Selection of plant materials should be based on their year-round interest (deciduous color, spring 
flower, fruits, or branching patterns) as well as their overall form, texture and shape. 
 
This guideline should be considered in the plant palette selection for the required L2 buffer and 
any additional on-site landscaping. 
 

3. Plant species should be selected that are tolerant of site and city conditions, relatively free from 
pests and disease, and that are drought tolerant. 
 
This guideline should be considered in the plant palette selection for the required L2 buffer and 
any additional on-site landscaping. 
 

4. Plant species should be selected based on the intended use. New and mature trees and shrubs 
should not reduce visibility or views. 
 
This guideline should be considered in the plant palette selection for the required L2 buffer and 
any additional on-site landscaping. 
 

5. When incorporating swales into the landscape design, use of retaining 'structures' to form swale 
sides should be limited to less than 50% of the total side length. 
 
This guideline should be considered in the design of the required L2 buffer and any additional on-
site landscaping. 

 
  

https://my.spokanecity.org/smc/?Section=17C.350.040
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C.2 Building and Site Enhancement Criteria 
1. All opportunities for landscaping should be utilized. These include: 

• small planting areas with flowering shrubs; 
• use of shrub or vine espaliers, vertical trellises, next to blank walls; 
• specimen or mass planting of trees as focal points; 
• landscape opportunities created by building modulation; 

 
As the design is refined, the Conceptual Landscaping Plan, reviewed at the Design Review Board’s 
Step-2 Recommendation Meeting, should rely on this guideline to enhance the plan. 

 
2. Landscape designs should consider the following: 

• use a native, low maintenance/chemical use, and drought tolerant plant palette; 
• compliment existing landscape materials in neighborhood for visual continuity; 
• avoid a haphazard appearance by limiting plant species, types, and textures; 
• focus and mass plantings for design character; avoid sporadic plantings; 
• utilize storm water treatment areas as landscape opportunities and elements; 
• retain existing vegetation and incorporate with new landscape areas. 

 
As the design is refined, the Conceptual Landscaping Plan, reviewed at the Design Review Board’s 
Step-2 Recommendation Meeting, should rely on this guideline to enhance the plan. 

 
C.3 Screening and Separation Criteria 

1. Wheel stops or curbs should be used to prevent damage and obstacles from vehicles 
overhanging into landscape or walkways.  
 
The proposed design appears to meet this guideline. 
 

2. When parking areas are screened with low walls or fencing, materials and details from an 
adjacent building surface should be utilized. 
 
The proposed design does not indicate that parking areas would be screen with low walls or 
fencing – other than the code-compliant fencing and L2 landscape buffers at the edge of the 
Subject Site. 
 

3. Methods of screening and separation such as berms, walls or fences, and planters combined with 
trees and shrubs should be utilized.  
 
The proposed design does not indicate that screening and separations would be used – other 
than the code-compliant fencing and L2 landscape buffers at the edge of the Subject Site. The 
proposed design appears to attempt to utilize the existing steep grades and mature landscaping 
located along the western and norther property lines to assist in screening 
 

4. Plant materials such as vines, shrubs and columnar trees should be provided at blank building 
walls, service locations, and narrow areas for screening. 

 
The proposed design does not proposed any landscaping treatments for blank building walls or 
service locations. The existing office building does have a blank wall screening a portion of the 
building’s dock and service area. This guideline should be relied upon to provide some landscape 
softening of this blank wall, as viewed from Assembly Road (see image, below). 
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Oblique aerial image of site from Assembly 

 
 
 

Note 
The recommendation of the Design Review Board does not alleviate any requirements that may be 
imposed on this project by other City Departments including the Current Planning Section of Planning and 
Development Services. 
 

Policy Basis 
Spokane Municipal Codes 
City of Spokane Comprehensive Plan 
Mini-Storage Design Guidelines 
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This checklist includes all of the required information for submitting a review with the Design Review 
Board.  Applications will not be processed, and a Board workshop will not be scheduled, until all of the 
following information is submitted and determined “Counter Complete.”  Completed application and 
submittal materials are due 21 days in advance of desired meeting date.    

 

 Step 1 Program Review/Collaborative Workshop 
 

 Materials Required: (1) Full sized  scalable concept plan and (10) 11x17 sets of all required 
submittal materials. 
Digital versions of materials are required; the preferred file types are .pdf and .jpg. 

 
Written Project Summary 

 Statement of development objectives.  For example include building square footage and 
approximate number of residential units (if applicable). 

 Describe design goals, site opportunities and constraints, site character, architectural 
character, and how the project fits within the local context. 

 Note how the proposal addresses issues in the Comprehensive Plan and any other applicable 
design plans or guidelines; i.e. The Downtown Plan and Design Guidelines. 

 Describe any proposed departures from design standards  and note how the proposed 
alternatives are equal to or better than the standard. 

 Description of Design Evolution.  Describe what design alternatives have been explored, why 
choices have been made, and any limiting factors.  This description can be written and/or 
graphic.   

 
Context Analysis 

 Vicinity Map.  Note public viewpoints and major traffic corridors from which the site is 
visible. 

 Photos of adjacent properties and streetscape(s) – show both sides of street. 
 Aerial photograph showing site and all surrounding properties within 200’.  

 
Site Analysis 

 Scalable plan or preferably an aerial photo denoting existing conditions including 
topography, healthy trees, substantial vegetation, significant land forms, rock outcroppings, 
existing structures, curb line, streetscape improvements, above ground utilities, hydrants, or 
other prominent elements on or abutting the site.   

 Site photos 

 
Concept 

 Concept plan (scalable).  A generalized massing, bulk and orientation study of the proposed 
program elements and site access, preferably superimposed over an aerial photograph.  All 
required setbacks, and all elements required by zoning code such as street trees, sidewalks, 
required landscape areas, or parking requirements shall be shown on this plan.   

Planning Services 
Department 

(continued on next page)
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 For proposed buildings over 150’ height provide a graphic showing how the proposal will fit 
within Spokane’s skyline.  Perspective can be from either north or south of the City. 

 
Not required, but always welcome: 

 Rough sketches of concept alternatives.Axonometric or other 3-d drawing, models, or cross 
sections ideally showing surrounding context. 

 Conceptual building elevations (scalable). 
 

 

Step 2 Recommendation Meeting 
 

Materials Required:  (1) Full sized scalable site plan and (10) 11x17 sets of all required submittal 
materials 
Digital versions of materials are required; the preferred file types are .pdf and .jpg. 
Written Project Summary 

 Note any changes to the project since the Collaborative Workshop. 
 Describe how the project addresses the direction given by the DRB at the Collaborative 

Workshop. 
 

Site Design 
 Scalable Site Plan – including bldg. footprints, hardscape, lighting, signage and streetscape 

elements. 
 Planting Plan.  
 Conceptual Grading Plan. 
 Axonometric 3-D drawing or Site Cross Sections to show massing and spatial relationships 

between major site elements and all surrounding properties within 200’ (bldgs., trees, 
berms, light standards, streets, etc.).  Cross sections are preferred for projects on steep 
slopes. 

 
Building Design 

 Building Elevations – full building. 
 Building Elevations - street level (first 3 to 4 floors) at ¼” = 1’-0” min. 
 Schematic Floor Plans - when/if germane to achieving a design objective. 

 
Design Details 

 Signage  
 Lighting 
 Color, texture, pattern, materials, illustrations or submittals. 
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2727 N. CENTRAL AVE., PHOENIX, AZ 85004 

PHONE: (602) 263-6555   FAX: (602) 277-5824  EMAIL: Stephany_Sheekey@uhaul.com 

 
Narrative Project Summary 

 
AMERCO Real Estate Company (AREC) has prepared this application package for the 
opportunity to receive the Design Review Board’s participation and counseling regarding 
the property located at 1616 Rustle Rd. AREC is the wholly owned real estate subsidiary 
of the U-Haul System.  
 
The proposed 10.76-acre property is located at 1616 Rustle Rd. U-Haul purchased the 
former office building in 2017 and has since received a certificate of occupancy allowing 
us to retrofit the interior to accommodate for the use of self-storage and a U-Haul retail 
showroom. The use of U-Haul truck share has also been permitted and established on 
site. This application is specific to the additional self-storage units placed on site 
(buildings ‘A’ – ‘H’ on the accompanying site plan) totaling 13,550 SF. This infill 
development will allow U-Haul to better serve the storage needs of the community and 
activate a property that is currently underutilized.    
 
The site is constrained in the southwest corner by wetlands and a 150 ft wetland buffer. 
Working closely with staff, we have modified our site plan to ensure we are not 
encroaching within those areas. An important aspect of our design decisions is 
sustainability. The buildings are placed on existing pavement so as to not create any land 
disturbance on site. We have added additional interior and perimeter landscaping to the 
site in areas where the additional storage units have been placed, meeting the design 
objective to “include well planned landscaping as an integral component of the project 
and exhibit an overall design concept utilizing plant and landscape materials in a creative, 
environmentally sensitive, and functional manner”. By adding interior landscape islands 
to the buildings, we are enhancing and complimenting the overall site and built 
environment per the design objectives. Considering that this site is already operational as 
existing self-storage, many of the design objectives were not applicable as they had 
already been met previously, specifically regarding parking areas and entrances. We 
focused on enhancing what is already existing and complimenting what is proposed.  
 
The property is currently zoned GC. The use of self-storage requires a CUP. U-Haul is 
proposing to apply for this permit once the Design Review Board process has been 
completed.  
 
Custom site design for every U-Haul store assures that the facility complements the 
community it serves.  Adherence to community objectives is key to ensure each U-
Haul is both a neighborhood asset and an economic success. 
 



U-Haul is more of a commercial type of use that serves residential communities within a 
3-5-mile radius.  We feel the U-Haul would be an appropriate use for the property and 
there are proven benefits for allowing self-storage facilities in communities: 
 
• Self-storage facilities are quiet 
• They provide an excellent buffer between zones 
• They create very little traffic 
• They have little impact on utilities 
• They have no impact on schools 
• They provide a good tax revenue 
• They provide a community service 
  
U-Haul Moving and Storage is a convenience business.  Our philosophy is to place U-
Haul stores in high growth residential areas, where we fill a need for our products and 
services.  Customers are made aware of the U-Haul store, primarily via drive-by 
awareness, much like that of a convenience store, restaurant or hardware store. Attractive 
imaging and brand name recognition bring in area residents — by our measures, those 
who live within a four-mile radius of the center. 
 
Significant Policies: 
 

 Hours of Operation:   
    Mon. - Thurs.   7:00 a.m. to 7:00 p.m. 
    Fri.   7:00 a.m. to 8:00 p.m. 
    Sat.   7:00 a.m. to 7:00 p.m. 
    Sun.   9:00 a.m. to 5:00 p.m. 

 
 It is against policy for a business to be operated from a U-Haul storage room. 

 
 Customers and community residents who wish to use the on-site dumpsters for 

disposing of refuse must gain permission to do so and are assessed an additional 
fee. 

 
 Items that may not be stored include chemicals, flammables, and paints. 

 
 U-Haul stores are protected by video surveillance. 

 
 U-Haul stores are non-smoking facilities. 

 
 U-Haul will provide added services and assistance to our customers with 

disabilities. 
 
 
Traffic Study: 
 



 U-Haul stores generate less vehicular traffic volume while still embodying an 
active-use site. Truck and trailer share and self-storage both represent dynamic 
transitions from one customer to another. DIY moving customers are presented 
with opportunities to utilize equipment and storage on a temporary basis, 
supporting a shared-economy, an effective economic model and an 
environmentally-sound way to conduct business.   

 
 

 
 
 
U-Haul looks forward to working with the City of Spokane. 
 
Sincerely, 
 
Stephany Sheekey, AICP 
AMERCO Real Estate - Planner 
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2727 N. CENTRAL AVE., PHOENIX, AZ 85004 
PHONE: (602) 263-6555   FAX: (602) 277-5824  EMAIL: Stephany_Sheekey@uhaul.com 

 

 
Site Photos 

 
1616 S Rustle Street 

Spokane, WA 
 
 



 
 
 
 

 Site Photos Reference Sheet 
 

1. Assembly standing in front of hotel at round-about looking towards U-Haul 
2. From Assembly looking towards U-Haul 
3. From the corner of Assembly and Sunset looking towards the U-Haul property 
4. From the corner of Rustle and Sunset  
5. From the corner of Ardurra Building's property, on Rustle 
6. From the Garden Springs off ramp looking towards U-Haul 
7. Facing Catholic Charities building and the Ardurra Building 
8. Across Rustle from the Ardurra Building 
9. From the basketball court 
10. From the round-about 
11. From middle of parking lot 
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SITE SCALE: NTS

U-HAUL AT SUNSET BLVD
4399 W. SUNSET BLVD
SPOKANE, WA 99224

PROPOSED 
SITE PLAN

703071
zl

pb

05-22-23
SP1

SITE PLAN SCALE: 1" = 50'-0"

ZONING INFORMATION

Project Name: U-Haul Moving & Storage at Sunset Blvd

Municipality: City of Spokane

Project Address: 1616 S Rustle Rd, Spokane, WA 99224

Site Acre / Land Area: 10.74

Zone: GC (General Commercial)

Uses: Mini-Storage Facilities, Truck Rental, Warehousing, & Retail Sales

Minimum Lot Area: N/A

Minimum Lot Width: N/A

Max. Floor Area Ratio: 2.5

Setbacks (Principal Structures):

Front yard setback: 15 ft.
Side yard setback: 10 ft.
Rear yard setback: 5 ft.

Maximum Building Height:  70 ft

Parking:

Retail - 1 per 330 sq. ft. of GFA

Mini-Storage - 1 per 1,000 sq. ft. GFA for the first 3,000 sq. ft of GFA and then 1 per 3,500 sq.
ft. of GFA
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GENERAL PLANTING NOTES:
1. VERIFY LOCATION OF ALL EXISTING AND PROPOSED UTILITIES EITHER ABOVE OR

BELOW GRADE PRIOR TO BEGINNING ANY WORK.  COORDINATE WITH IRRIGATION
CONTRACTOR TO AVOID CONFLICTS BETWEEN IRRIGATION EQUIPMENT AND
TREE/SHRUB PLACEMENT.

2. VERIFY THAT SUB GRADE PREPARATION HAS BEEN COMPLETED TO ACCEPTABLE
TOLERANCES PRIOR TO BEGINNING ANY WORK.

3. LANDSCAPED AREAS TO RECEIVE 4" OF APPROVED TOPSOIL IN LAWN AREAS AND
6" IN ALL SHRUB PLANTING AREAS.  NEW PLANTING AREAS WITHIN THE ASPHALT
AREAS TO RECEIVE A MINIMUM OF 12" OF APPROVED TOPSOIL.

4. ALL LANDSCAPE AREAS SHALL BE IRRIGATED BY AN AUTOMATIC IRRIGATION
SYSTEM.

5. COORDINATE WITH GENERAL CONTRACTOR FOR THE PROTECTION AND
WATERING OF EXISTING PLANT MATERIAL UNTIL THE NEW IRRIGATION SYSTEM IS
OPERABLE.

6. SHRUB PLANTING AREAS SHALL BE MULCHED WITH 3" OF APPROVED BASALT CHIP
MULCH UNLESS OTHERWISE NOTED. GROUND COVER AREAS SHALL BE DRESSED
WITH 1" - 2" OF APPROVED BASALT CHIP MULCH UNLESS OTHERWISE NOTED.
FINISHED GRADE OF MULCH SHALL NOT BE ABOVE OR MORE THAN  1" BELOW
ADJOINING SURFACES.

7. LAWN AREAS SHALL BE SODDED.

8. PLANT SYMBOLS SHALL DICTATE COUNT.

9. WHERE DISCREPANCIES ARE FOUND BETWEEN PLAN AND SPECIFICATION
INFORMATION, THE MORE RESTRICTIVE OF THE TWO SHALL APPLY.

SYMBOL DESCRIPTION QTY DETAIL

EXISTING VEGETATION TO REMAIN 3,307 SF

REFER TO WETLAND RESTORATION PLAN, PREPARED BY OTHERS 29,184 SF

PARKING / ASPHALT AREA 144,663 SF

NEW INTERNAL LANDSCAPE ISLAND.  ISLAND TO BE CUT INTO EXISTING 7,339 SF
ASPHALT PARKING LOT.  CUT AND REMOVE EXISTING ASPHALT AND/OR
CONCRETE CURBING AND BASE MATERIAL TO A DEPTH OF 1'.  INSTALL
NEW TOPSOIL AND MULCH IN THESE AREAS.

EXISTING LANDSCAPE ISLAND, EXISTING VEGETATION AND IRRIGATION 20,285 SF
TO REMAIN.

PERIMETER LANDSCAPING 6,130 SF

REFERENCE NOTES SCHEDULE

LANDSCAPE AREA CALCULATIONS:
PARKING LOT AREA: 144,663 SF
NEW INTERNAL LANDSCAPE ISLAND AREA: 7,339 SF
EXISTING LANDSCAPE ISLAND AREA: 20,285 SF

TOTAL INTERNAL LANDSCAPE AREA: 27,624 SF
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