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We All Beg

Sy tham gia clia cong dong la nén tang ciia mot chinh quyén dia
phuong thanh céng. Muc tiéu cia 4n phadm nay la cung cdp mét cach
dé dang, thi vi va (ching t6i ddm néi) thi vi dé tim hiéu thém vé cach
Thanh phd Spokane hoat dong... va lam thé nao ban c6 thé tham gia!
Tap chi nay (viét tat cla tap chi) s& gidi thiéu cho ban céc céu truc
thanh phd dia phuang, quy trinh hang ngay, ra quyét dinh va hiéu rd
hon vé céch thire va vi tri ban phi hop.

Ban c¢6 biét? L4 cd Thanh phd Spokane, dugc thiét ké bdi nghé si dia
phuong Derek Landers, da dugc thong qua sau nhiéu vong b phiéu
cong khai vao nam 2021.

Khéng c6 thoi diém nao t6t hon bay gio dé xay dung mét hinh thirc
chinh phu gan két va toan dién hon. Chang ta cé thé lam diéu nay,
cung nhau. Rt cudc, & Spokane, tat ca ching ta déu thudc ve!

Mét chinh quy&n thanh phé hda nhap hon cé thé thue hién dugc khi
tat ca cac cong dong déu c6 tiéng néi trong céc quyét dinh anh hudng
dén ho; Nhung ban bat dau tir ddu? Chung téi hy vong réng tap chi
nay sé la mot cong cu bo tui va la mét sy dn tap vé céc cach khéc
nhau dé t8 chiic va van déng cho mét thanh phé hoat déng cho va
v&i BAN.

Nao, hay di sau vao!




Chao mung ban dén véi Thanh phd Spokane!
Mot céng doéng xinh dep dugc dét nén tir 29
khu phé va la nai sinh séng ctia hon 230,000 cu
dan. Thanh phd cua ching téi dugc chia thanh
ba khu virc bé phigu, m&i khu virc c6 hai Uy vién
H6i déng Thanh phd dugc bau va mot Cha tich
H6i dong Thanh phé L&n.

Thanh phd Spokane cé khoang 2.000 nhéan
vién va hoat dong nhu mot hinh thie chinh phd
clia Hoi dong Thi trudng, hoac “thj trudng manh
me”.

Diéu nay c6 nghia la Thi trudng chiu trach nhiém
quan ly cac phong ban cla thanh phé va bd
nhiém céc nha lanh dao chd chét nhu Quan tri
vién Thanh phé, Canh sat trudng va Canh sat
trwdng Phong chay chita chay. Trong khi do, Hoi
doéng Thanh phé van gilr quyén phan bd ngan
sach, quy trinh mua hang va thu tuc ky hop dong.

Thi truding va Hoi dong Thanh phé clia chiing toi
hop tac chat ché véi cac phong ban khac nhau
cla Thanh phé, 1an nhau va céc déi tac khu vuc
dé dé xuat va thuc hién cac k& hoach, chinh
sach va dv an giai quyét nhu cau ctia Thanh phé.
Ho ciing lam viéc cung nhau dé soan thao va
phé duyét ngén sach ctia Thanh pha.
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COUNTY STRUCTURE

Quan Spokane & nai sinh séng cua gan 540,000 cu dan vai
13 thi trdn va thanh phd dugc cong nhan: Airway Heights,
Cheney, Deer Park, Fairfield, Latah, Liberty Lake, Medical
Lake, Millwood, Rockford, Spangle, City of Spokane, City of
Spokane Valley va Waverly.

Quan Spokane ciing cung cép dich vu cho tat ca cu dan séng
trong Quén, ciing bao gém céc khu vuc chua dugc hgp nhat,
(khéng phai & bat ky thanh phd hoac thi tran cu thé ndo.) Dudi
day la mot sé vi du:

* Bau ct¥ Quan Spokane

e Khu Y t& Khu vuc Spokane

¢ S.C.R.A.P.S (Dich vu Bao vé Bong vat Khu vuc)

* Hé théng Tu phap Quéan Spokane (Toa an, Giam gitt, v.v.)

Quan Spokane dugc chia thanh nam khu vuc bd phiéu, mbi
khu vuc dugc dai dién bai mot Uy vien Quan dugc bau. Hoi
dong Uy vién Quan Spokane lam viéc v6i nhan vién dé xac dinh
nhu céu ctia céng chiing va dam bao Quan dap ing nhirng nhu
cau dé.

Nhiém vy cuia Uy vién bao gém, nhung khong gidi han &: thong
qua va ban hanh ngan sach cta Quan, thiét lap chinh sach,
thiét lap phiva k& hoach sir dung toan dién, cling nhu'ti€én hanh
céc phién diéu tran va cudc hop céng khai.

Céc cudc hop cua Hoi dong Uy vién Quan Spokane dién ra
hang tuan va mé& clra cho cong chung.




Héi dong thanh phé

Nhu dugc quy dinh trong Hién chuong Thanh phd, mét Cha tich Hoi dong
Thanh phg va sau Thanh vién Hoi dong Thanh phé tao thanh Hoi dong Thanh
ph& Spokane. Chu tich Hoi dong dugc bau bai clr tri toan thanh phd trong
khi cac Thanh vién Hoi dong dugc bau bdi clr tri & mot trong ba khu vuc bd
phiéu. Hoi dong thanh phd la co quan lap phép clia Thanh phé.

Céc Thanh vién Héi déng chiu trach nhiém soan thao va thong qua luat, phé
duyét va giam sat ngan sach ctia Thanh phd, dong thai van déng cho céc nhu
cau clia quan cutia ho. Ngoai ra, moi Thanh vién Héi dong dugc yéu cau tham
du cac cudc hop cong khai khac nhau va ngbi trong nhigu hdi dong va ty ban
ctia Thanh phé va khu vuc.

Mét Thanh vién Hoi dong dai dién cho cu dan, ngudi lao dong va chi doanh
nghiép trong quan clia ho. Cac Thanh vién Hoi déng hop tac lam viéc dé giai
quyét cac van dé quan tam dai vdi nhitng ngudi ma ho dai dién.

Hoi dong thanh phd st dung nhan vién Van phong Hoi dong dé hd trg cong
viéc clia ho. C4c vi tri bao gdbm Giam déc Van phong, C8 van Chinh sach,
Giam déc Ngan sach, Giam déc Truyén théng va quan ly cac sang kién khac
nhau.

Chia sé tiéng néi cua ban!
Cac cudc hop clia Hoi dong Thanh phd Spokane dién ra hang tuan va mé cira

cho céng ching. Cu dan Spokane dugc khuyén khich phat biéu tai cac cudc
hop va chia sé y kién ctia ho vé céac van dé clia thanh phé.

Ban muén xem lai cac chuong trinh nghi sy’ sép t6i hodc cé cau hoi? Truy
cap trang web ctia Hoi dong Thanh phd tai day: https://my.spokanecity.org/
citycouncil/documents/




Lam thé nao mét sac lénh tré thanh luat

Ban d& bao gi¢ ty hoi luat Thanh phé dugc tao ra nhu thé nao chua?
Luat bat dau nhu du thao phap lénh, la nhitng phan luat dua trén
nhu cau va loi ich clia cdng déng. Luat dugc tao ra bang cach nghién
cltu céc giai phap kha thi, phat trién mét bd quy tac, trai qua quéa trinh
xem xét b&i mot trong céc Uy ban thudng vy Hoi déng Thanh phd,
phé duyét dy thdo séc lénh thong qua cudc bd phiéu clia Hoi dong
Thanh phé va cudi cung la chit ky cua Thi trudng. Quy tic chung déi
VGi cac séc lénh thong thudng la ching cé hiéu luc 30 ngay sau khi
ban hanh. Bao luat la ngay ky cda Thj trudng hodc ngay tht 10 sau
khi né dugc trinh bay cho Thi trudng. Sau do, mét sic lénh dugc Hoi
déng Thanh ph6 thong qua trd thanh luat va dugc dua vao Bo luat
Thanh pho Spokane (SMC).

SMC la tap hop cac luat va quy dinh ctia Thanh phé (hay con goi la
céc sac lénh da dugc phé duyét) gilp thiét ap ranh gidi va quy tac
chi phéi moi thi tir xay dung va quyén cong cong, gidy phép su kién
d&c biét dén tiéu chuén sir dung dét va quan ly méi trudng. SMC cung
cap mét nén tang gitp cong déng cuia ching ta ludn an toan va thinh
vuong.

Dy thao sac lénh thudng bat dau vé6i “cr tri” nhu BAN, nhitng ngudi
noi lén y kién clia ho xung quanh méi quan tdm hodc nhu cau cla
cOng dong. Sau do, cac thanh vién HOi dong Thanh phd va nhan vién
Thanh phé sé lam viéc vdi cong dong dé phat trién hon nita y tudng,
cudi cling chuyé&n n6 thong qua Uy ban thich hop, thu thap y kién déng
gop clia cong dong trén duding di. DAy a ly do tai sao diéu quan trong
L& phai tham gia vao céc Uy ban khac nhau ctia Thanh phé hoac héi
déng khu phé cua ban.
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CITY ADMINISTRATION STRUCTURE

* Supervises Administrator * Sets vision For city
» Megotiates contracts * Represents the city
= Drafts budgets + Drafts budgets

* Appoints some city officials

(ciTY ADMINISTRATOR )

* Manages daily operations
» Works with city leaders

Manages high level initiatives and departments. and
provides guidance to the Mayor and City Administrators.
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C4u truc ndi thanh

Thi trudng dugc bau lam ngudi diing dau Co quan Hanh phap,
tuong ty nhu vai trd clia Théng doc & cép tiéu bang va vai tro
clia Téng théng & cap lién bang. Trong khi d6, Quan tri vién
Thanh phé phuc vu vdi tu cach la Gidam déc Digu hanh cla
Thanh phé.

Cac thanh vién dugc bau chul ch6t khéc trong chinh phi cla
chung t6i la bay thanh vién cta H6i dong Thanh phé, nhitng
ngudi tao nén Chi nhanh Lap phap clia chinh quyén Thanh
phé.

CITY COUNCIL

One legislative assistant is INITIATIVE
hired For each City Council CIOED
Member that assists in daily

Liaison For City operations such as organizing

Council Members and

meetings, responding to Mo s project
Adminiitration. emails, and assisting with work For priority
organizes meetings policy development. initiatives defined by

and agendas. City Council Members.

LEGISLATIVE STRUCTURE



UTILITY FEES

SALES TAX

LOCAL TAXES FEES

DEDICATED LOCAL GRANTS
SALES TAX

Funds dedicated For specific
purposes as legisloted by the federal,
state. or city goverament.

&
REAL ESTATE
EXCISE TAX

GENERAL
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Pays For general -
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CITY BUDGET

Ngan sach thanh phé

Thanh ph6 Spokane st dung quy trinh ngan sach hai nam mét lan,
c6 nghia & ngan sach danh cho khoang thoi gian hai ndm. Loai
ngan sach nay lam tang su &n dinh cho nhitng bién dong kinh té va
co hoi dé lap k& hoach tai chinh dai han t8t hon. Ngan sach cla
Thanh phé dugc tai trg thong qua nhiéu ngudén khac nhau, bao
gdm thué, phi va & phi cho céc dich vu nhu tién ich, tién phat va
hinh phat tir vé giao thong, cac chuang trinh clia chinh pha ti€u
bang va lién bang, ciing nhu cac khodan trg clp tir cac nguodn cong
hoac tu nhan.
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Ban c6 biét? Hau hét doanh thu tai trg cho cac dich vu nha & &
Spokane dugc cung cap bdi cac co quan tiu bang va lién bang.
Thanh phd déng vai trd nhu mét ngudi chuyén giao cho khodan tai trg
dé va céc Gy ban quyét dinh ngudn tai trg sé di dau. Hau hét doanh
thu tai trg cho céc dich vu sitc khde hanh vi & Spokane dugc cung cap
bdi céc co quan Tiéu bang va Lién bang va chay qua Quan Spokane.



Quy hoach va phat trién kinh t&

Dich vu Quy hoach & mdt nhém céc nha quy hoach thanh phé quan
ly va cap nhat tam nhin dai han cho thanh phé. Ho lién tuc suy nghivé
cau hdi, “Tuong lai cliia Spokane tréng nhu thé nao?”

Céc nha quy hoach la nhitng chuyén gia dugc dao tao vdi kién thirc
sAu rong vé xu hudng st dung dat, nha &, giao thong, phat trién kinh
té, luat va nghién cltu va phan tich dir lidu.

Ho hop tac chéat ché védi cac bd phan khac cta Thanh pho, Hoi dong
thanh phd, Van phong Thi trugng, Uy ban K& hoach, cac hoi dong va
Uy ban khac, cac nha quy hoach khu vuc va cac co quan nhu' Co quan
Giao thong Spokane.
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Spokane duoc ‘khoanh vung’ trong tién dé

Céc nha quy hoach st dung phan viing dé xac dinh dia diém va cach
xay dung moi th(. Phan ving & mot thu'c hanh phan chia dat thanh
céc “vung” cho phép s dung khac nhau, vi du nhu khu dan cu,
thuong mai hoac khong gian ma. Phan vung dugc st dung dé danh
gia xem mot khu vuc chi nén cho phép st dung mét lan, chang han
nhu céng nghiép hay cho phép két hop cac muc dich st dung nhu
ban (&, nha & va van phong. Muc tiéu clia Phan ving & bai hoc vé tac
déng gitra cac muc dich st dung dat khac nhau va céc tac dong cla
ching nhu tiéng 6n, giao théng hodc kha nang di bg, dong thai ho tro
céac khu vuce lan can s6i dong.

Tra cltu tai san cla ban trén Map Spokane va bat l&p Lap k& hoach
dé tim hiéu thém!
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Quy hoach thanh phé: Thay déi xay ra nhu’ thé nao?

Khi mét tda nha mdi xuét hién trén tuyén dudng hang
ngay cla ban, ban da bao gid tu hdi diéu gi ndm trong
céc quy tac cla nhitng gi c6 thé va khong thé duogc
xay dung?

Ngoai viéc tuan thd cac quy tdc xdy dung va phong
chay, cling nhu céc tiéu chudn ky thuat, con cé céac
yéu cau quy hoach trong B6 luat Thanh phd Spokane
(SMC) huéng dan sy phat trién méi. B luat quy dinh
nhitng th&r nhu chiéu cao toa nha téi da, khoang Lui tir
dudng va cac yéu t6 thiét ké tda nha.

Nhiing quy dinh dé dugc xac dinh nhu thé nao? Bo
luat phét trién phai hd tro va thic day cac chinh sach
va muc tiéu trong K& hoach Toan dién cuia Spokane,
mot tai liéu cung cap dinh huéng vé céach thanh pho
va cac khu vuc lan cén phat trién va thay déi theo thoi
gian, bao gobm cac chu dé chinh nhu loai nha & nao
dugc xay dung va ¢ dau, co sd ha tang giao thong di
chuy&n moi ngudi xung quanh thanh phé nhu thé nao
va cach chung ta véi tu cach la mot cdng dong thich
(fng vGi céc tac dong tir bién ddi khi hau.

Ban c6 biét? K& hoach Toan dién huéng dan su ting
trudng va tdm nhin cong dong & Thanh phd Spokane
trong 20 nam.
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Thw vién cong cong Spokane

Spokane a nai ¢6 bay dia diém thu vién thanh phd. Moi ngudi déu
dugc chao don tai Thu vién Cong cong Spokane va cu dan Thanh phd
Spokane dugc khuyén khich dang ky thé thu vién mién phi. Thu vién
Cong cong Spokane cung cdp nhiéu tai nguyén bao gom séach, su kién,
phong hop, studio truyén théng, kho luu trit cong dong, Thu vién Sy
vat, hd tro'kinh doanh, thé bao tang, vv. Khéng cé gidi han cho nhitng gi
ban c6 thé kham pha véi thé thu vién ctia minh!

Ban c6 biét? Thu vién Moi th(r la mot bo suu tAp cac muc thu vién phi
truyén thdng ma ban c6 thé kiém tra bang thé thu vién ctia minh. Mot
vai mat hang vi du bao gom dung cu lam vuon, tro choi ngoai troi va
nhac cu.

Cong trinh cong cong

Bo phan Cong trinh Céng cong Thanh phd Spokane cung cap
céc dich vy vé nudc, cng ranh, rac, duong pho, vv. Poi ngli gom
750 nhén vién nay lam moi thir tir nhat rac thai dan cu va thuong
mai, dén bao tri dudng phd va tin hiéu, dén dam bao nudc sach
dugc cung cap cho cu dan. Cong viéc ho hoan thanh la rat quan
trong dé gilr cho cdng déng clia chiing ta an toan, sach sé va lanh
manh, bao gom ca s6ng Spokane.

Ban c6 biét? S& Dudng phd cay xdi dudng phé clia ching ta trong
mua déng. Ching t6i cé hon 2,200 didm lan dudng dé duy tri
quanh n&m va Thanh phé duwa vao cong dong dé hop tac trong nd
lye gilr cho via hé thong thodng va bao cdo tinh trang dudng pha.

Tai sao c6 nhigu 6 ga nhu vay? Thanh phé Spokane la mot viing
khi hdu déng bang va cung cép diéu kién hoan hao cho 6 ga phat
trién. Gilp chung tdi bang cach béo cdo 6 ga ma ban thay cho
Spokane311.org.




Xay dwng

Khi hdu bén mua ctia Thanh phd cho phép cac dy an xay dung dugc
thuc hién tdm thang trong nam va ludn cé nhiéu viéc phailam hon
14 thoi gian d& hoan thanh ching. Thanh phé c6 K& hoach Budng
ph6 Sau ndm ma ho tuan theo dé t8i da hda cudc s6ng clia dudng
ph6 cla ching ta. Tim hiéu thém vé cong trinh xay dung hién tai
béng cach quét ma QR & trén!

Hé théng nwé'c dé thi

Spokane may mén c6 tang chita nudc Spokane
Valley-Rathdrum Prairie dé cung cédp nudc. Thanh
phé s dung tam giéng, 37 bé chira va 1,100 dam
dudng 8ng dé thu gom va cung cép tdi 150 triéu gallon
nudc sach mbi ngay cho cong déng. Thanh phé ciing
s& hitu va van hanh Bap Upriver tao ra nang lugng dé
cung cap nang lugng cho may bom hé théng nudc!

Sau khi nudc nay dugc st dung, né dugc guri dén Co
s@ Cai tao Nudc Cong vién Riverside qua 871 dam
dudng 8ng thoat nudc dé dugce lam sach trude khi
quay trd lai song Spokane. Thanh phé ciing c6 363
dam duong éng nudc mua thu gom nudc mua va
tuyét troi chdy dugc quan ly va xir ly trude khi thai tr&
lai sbng.

Chat thai ran

Phong Chét thai ran uu tién gidm thiéu, tai st dung va
tai ch& dé quan ly chéat thai trong cong dong. Vao nam
2024, 46.522 tén chét thai da dugc chuyén hudng
théng qua tai ché va 0 phan. Cac dbi thu gom réc, tai
ché, thu'c pham va réc thai sn vudn cho khach hang
dén cu va cung cép dich vu rac va tai ché cho khach
hang thuong mai.



Quan ly khan cap

S& Quan ly Khan cap clia Thanh phd Spokane lam viéc dé hb trg
nhirng ngudi phan (ng dau tién, chdng han nhu Canh sét Spokane
va Cltu hda Spokane. Quan ly Khan cap dam bao rang nhitng ngudi
phan (fng dau tién c6 tat ca cdc ngudn luc can thiét dé 6n dinh sy
c0, bao gom ca viéc lap k& hoach cho tham hoa. Céac giai doan cuia
quan ly khan cép la:

 Chuan bi: cac hanh dong dé chuan bj trudc cho thdm hoa, bao
gdm xay dung k& hoach va tién hanh céc cudc tap tran va dao tao dé
thir nghiém céac ké hoach.

* Giam thiéu: cac hanh dong dé ngan chan tham hoa trong tuong lai
hodc gidm tac dong tiém &n ti thdm hoa, chdng han nhu tao khong
gian phong thu xung quanh nha dé chuén bi cho chay rirng.

 Ung phé: cac hanh dong dugc thuc hién dé (rng phé véi sy kién
tham hoa, dé 8n dinh sy ¢6 vi an toan tinh mang va bao vé tai san
hoac moi truong.

 Phuc hdi: cac hanh dong dugc thuc hién trong va sau thdm hoa,
dé gilip trd Lai binh thuong.

Dé xay duwng mét cong dong kién cuwong hon,
lam thé nao ban va nhirng ngu'di than yéu cé thé
chuan bi tét nhat?

Xay Dwng B6 Dung Cu Khan Cap:

B6 dung cu khan cap c6 thé bao gom:
nuéc, thuc pham khéng dé héng, do so
clfu, den pin va cac tai liéu quan trong.

K& hoach ctia ban nén bao gém céac
nhiém vu cu thé cho gia dinh ban dé
moi ngudi biét (cac) vai trd cuia ho
trong trwong hop khan cap.

Pang Ky Canh Bao Khan Cap: tham

@ mg‘spounnscils.orga'amergenqmnnngamenl/nlertsa

dé dang ky nhan théng bao theo thi gian thuc.
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S& Ciru hda Spokane

S& Ctu hoa Spokane (SFD) van hanh 16 tram trén toan
Thanh phd, cung cép céc dich vu cltu hoa, y t€ va clru ho,
cling nhu phong chéy chita chay va gido duc cong cong. Tat
ca céc linh ctru hoa SFD déu cé it nhat ching chi EMT-B va
mot s& dugc dao tao nhu Nhan vién y t8. Cac Doi Ung phé
Dac biét bao gobm cac don vi HAZMAT, Cru ho dudi nudc va
Cuau hé Ky thuat / Hang nang.

SFD ciing cung cap céc dich vu xa hoi thong qua Nhom
C.A.R.E.S. (Hb trg Cong dong) va Don vi Phan ¢ing Hanh vi
(BRU). Hop tac véi Bai hoc Bong Washington, chuong trinh
CARES két néi nhitng cu dan dé bj tén thuong véi cac ngudn
lyc cong dong dé giam cac cudc goi 911 khdng khan cép.
Phaoi hop véi Frontier Behavioral Health, BRU két hgp nhan
vién y t& véi c8 van siic khde tam than dé cung cap hé trg
ngoai (rng phod khan cép truyén théng.

S& canh sat Spokane

S& Canh sat Spokane (SPD) la co quan chiju trdch nhiém
thure thi phap luat. Ho hoat déng bang cach st dung mé hinh
khu vuc, cé nghia la cac sT quan dugc chi dinh dén céac khu
vuc dia ly cu thé trén toan thanh phé. Bén khu vuc bau clr cho
Spokane bao gom: Tay Bac, Dong Bac, Trung tm thanh phé
va Nam. SPD dugc lanh dao bdi Canh sat trudng va ba Trg ly
Canh sat trudng, nhitng ngudi dugc Thi trudng bé nhiém va
dugc Héi dong Thanh phd xac nhan.

Thue thi quy tic

Thue thi Quy tdc quan ly viéc tuan thd Bo luat Thanh phd Spokane
(SMC). Phan L&n cong viéc clia ho tap trung vao cac diéu kién vé tai
sén tu nhan, nhung ciing x(r ly cac trudng hop lién quan dén béan pha
gia bat hgp phap, graffiti va céc tda nha khéng dat tiéu chuén. Co
quan Thuc thi Quy téc ciling quan ly Nhém Tiép can Ngudi vo gia cu
(HOT).

HOT hop tac va&i SPD véi Co quan Thuc thi Quy tic Thanh phé, cac
chuyén gia strc khoe hanh vi va nha cung cép dich vu dé gitip nhitng
ngudi gap phai tinh trang vé gia cu ti€p can céac dich vu nhu thuc
pham, nai trd 4n tam thai cling nhu céc dich vu dai han nhu nha &
lau dai.
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Héi dong Khu phé & Hdi ddong Céng dong

C6 rat nhiéu ca hoi cho cu dan (hay con goi la BAN) tham gia va
tao ra tac dong truc tiép dén cong dong cuia ban.

H&i déng Khu phé (NC) la mét céch rat dia phuong dé tham gia
va anh hudng dén sy phat trién, co s@ ha tang, giao thong va xay
dung cong dong ngay tai san sau ctia ban. NC do tinh nguyén vién
lanh dao va m& clra cho tat ca nhitng ngudi hang xém trong ranh
gidi NC tuong ting clia ho. Ho [én k& hoach cho céc su kién, t8
chtrc don dep va thong bao cho cu dan vé hoat déng kinh doanh
clia thanh pha.

NC c6 quyén truy cap vao quy tai trg ctia thanh phé, Budng phd An
toan cho T4t ca Spokane, vat tu don dep, v.v.

Mot dai dién tlr moi NC tép trung hang thang tai H6i déng Cong
dong (CA) dé chia sé cac phuong phap hay nhat va cung cdp y
kién dong gop vé luat phap thanh phé. Cac cubc hop md clra cho
cbng chung!

Héi déng quan tri va hoa héong

Thanh phé cé hon 30 héi déng va ty ban cé chd ngdi dugc chi dinh
cho cu dan (hay con goi la BAN). Mét vai vi du bao gom:

« Uy ban Nhan quyén Spokane

° Uy ban Thanh nién Chase

e Ban cd van xe dap

 Hoi dong quan tri Cong vién Spokane
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ONE CLICK

Come visit the customer
service tounter, latated on
the first Floor of City Hall!

Hil I have o
garbage collection ||
question,

i onE ViISIT E

808 W SPOKANE FaLIS 2w

Lién hé vai ching toi!

Spokane 311 [a mot clra hang duy nhat cho dich vu khach hang vi né lién quan
dén céc bo phan clia Thanh phd bao gom Cong vién va Giai tri, Thanh toan
Tién ich, Thu gom Chat thai Ran, Quy tic va Thuc thi Bai dau xe, va Buding phé.
Céc cudc goi phd bién bao gom thanh toan hda don tién ich ctia ban, béo cdo
graffiti, khigu nai vé& quy hoach hodc ma, luwu y vi tri 6 ga va cac dich vu khéc.

Spokane 311 luén la mét cude goi, mot cl nhdp chudt hodc mot [an ghé tham!
Céc con sd quan trong khac ban nén biét bao gom:

2-1-1 - Dich vu xa hdi va nguén luc céng dong
® K&t ndi ngudi goi vdi cac dich vu xa hdi bao gom nha &, thuc pham, viéc lam,
dich vu sttc khoe tam than, viv.

| @ spokane3ll.org \) SPOKANE WA . 49201

9-8-8 — Duong day néng vé khiing hoang siic khée tam than

® K&t 6i nhitng ngui trai qua suy nghi hoac hanh déng lién quan dén ty lam hai
ban than, tram cdm nghiém trong hoac lo lang véi céc c8 van duoc dao tao,
nhi*ng ngudi cung cap hd trg' ngay lap tuc.

9-1-1 Dichvu khan cap
K&t néi nhitng ngui goi can hé tro' ngay ap tic ti canh sét, linh cttu hda hodc
xe cuiu thuong.

509-456-2233 Kiém tra t6i pham
 Dich vu canh sét khdng khan cap. Goi dé bao céo céc t6i pham khong con
trong qua trinh x(r ly, nhu trém cap hoac pha hoai.



Van phong Dich vu Khu vure lan can

Tap chinay dugc tao ra bdi Van phong Dich vu Khu vurc lan cén (ONS)
cla Thanh phd Spokane. ONS hé trg' 29 khu vire lan can clia Spokane
bang cach thu hit cu dan va céc t6 chirc cong dong tham gia nhigu
chuong trinh khac nhau, nhu gido duc cong dan va lanh dao, cac su
kién don dep khu phg, v.v.! Muc tiéu clia cac chuong trinh nay (a thu
hit moi ngudi tham gia vao chinh quyén dia phuong, xay dung cong
déng manh mé hon va cai thién chat lugng cudc séng.

View phién ban ky thuat sé ctia “Hwéng dan cong dan cho hang
x6m” va cac tai nguyén khac bang cach quét ma QR:

[=]:5of =]

Xin chén thanh cdm on nhitng ngudi va té chitc sau day da lam cho
an phdm nay trd nén kha thi:

Avista vi sy tai trg hao phéng clia ho. Pollyanne Birge va Amber
Groe cho y tudng va dinh hudng. Jeremy Whittington vi thiét ké va
tu van sang tao cuia anh ay. Madison Merica (@madmerica_design)
vi nhitng hinh minh hoa tuyét v&i clia c6 ay. L& Nguyén, Erin Hut,
Gabby Ryan va Elleri Groe vi viéc chinh stra ban sao dang tin cay
cua ho.
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